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Abstract

This study aims to compare the satisfaction levels of high school students and service
recipients regarding the dissemination of curriculum information of Kasetsart University through two
public relations media formats: electronic books (E-book) and printed documents (hard copies). The
initial hypothesis posited that E-book would yield higher satisfaction due to their advantages in
accessibility, portability, cost-effectiveness, and environmental sustainability. The methodology involved
collecting satisfaction evaluation data from users and service recipients between 2022 and 2024 to

calculate the means and conduct a comparative analysis.

The results indicate that average satisfaction levels for both media formats remained
closely aligned throughout the period. An independent-samples t-test showed no statistically significant
difference in satisfaction between the E-book and hard-copy formats (Sig = 0.260 > 0.05). These findings
suggest that both formats can effectively support access to Kasetsart University’s curriculum information;
therefore, improving content quality, clarity, and ease of access for different user contexts is

recommended.

Consequently, it is recommended that Kasetsart University implement an integrated public
relations strategy by developing both media formats concurrently. This approach will cater to diverse
requirements and adapt to the dynamic nature of service users. Furthermore, media design should focus

on enhancing motivation and efficiency across varying contexts and timeframes.
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