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THE
ECOLAB SCIENCE CERTIFIED™

PROGRAM Advancing Cleaner, Safer Practices™

*Ecolab proprietary consumer research conducted May2020.

What is the Ecolab Science Certified program?
A comprehensive, science-based public health and food safety program that helps ensure the right products,  
programs, procedures and training are in place through an Ecolab independent verification process and partnership.  
Together, we can helpyou meet guest and employee expectations andadvance cleaner, safer practices.

How will Ecolab Science Certified help my business?
Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize  
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program  can help 
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants,  our Ecolab 
Science Certified verification process performed by EcoSure® and our decades of experience providing  cleaning guidance 
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these  capabilities and partnership, the 
Ecolab Science Certified program provides a unique opportunity for us to work  together to help elevate consumer
confidence.

We Are Here to Partner withYou

✓to support the industry throughrecovery

✓to help protect your brand reputation by advancing a higher level of  
cleanliness through science-backed products andprotocols

✓to reinforce the confidence of your valued employees andguests

Learn more at  
sciencecertified.com  
or Scan Here

http://sciencecertified.com
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InnTouch is published quarterly by the 
Wisconsin Hotel & Lodging Association 
(WHLA). Through InnTouch and other 
programs, WHLA provides materials 
designed to improve members’ 
professionalism. WHLA caters to the 
educational and professional needs of 
lodging professionals. A scholarship 
fund for students pursuing a career in 
the hospitality industry is sponsored by 
WHLA. For more information, or to make a 
donation to WHLA or its scholarship fund, 
email whla@wisconsinlodging.org.

Nothing contained in this publication shall 
constitute an endorsement by WHLA or 
reflect its policy unless so stated. WHLA 
disclaims any liability with respect to the 
use of or reliance on any information 
contained herein. REPRINT PERMISSION: 
Direct requests for previously published 
material to the editor and mail to 125 
N. Executive Dr., Ste. 206, Brookfield, 
WI 53005 or email communication@
wisconsinlodging.org. Reach us at our 
website, WisconsinLodging.org.
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I’d like to thank all of our staff for an amazing 2022 and I’m excited to share this 
last InnTouch publication of the year with you all celebrating the association, its  
members and some amazing award winners!

For those who made it to this year‘s lodging conference and trade show at the  
Osthoff Resort in Elkhart Lake, you were treated with numerous networking 
opportunities and a program put together by a great conference committee. 
We will be making some changes on how we come together in 2023 increasing  
our regional connection opportunities while enhancing our grassroots engage- 
ment efforts throughout the year as we head towards next year‘s conference  
in Stevens Point, Wisconsin.

It has truly been humbling to serve as your Chair of the Board this year, on the  
Executive Committee for the last four years and as a member for over a decade.  
I have witnessed firsthand the resilience of this state’s hospitality network and 
leave my time inspired by the countless examples of genuine passion shown not  
just by our own industry professionals, but by the next generation of leaders and  
students that are beacons that show us we are all in good hands down this road.

As I shared with those in attendance at the conference, I challenge everyone to 
become more involved within one of the many inroads to participation within 
our association. Opportunities to advocate on Capitol Hill, to serve as a mentor 
for industry students or even putting your passion towards our DEI efforts, there  
is something for everyone to make a real and tangible difference.

Congratulations once again to all the award winners who you will see and read 
their stories in the pages that follow. It has been an honor of a lifetime to be a 
part of the story that is, and will always be WHLA.

Respectfully,

Brandon M. McConnell
Arbor Lodging
2022 WHLA Chair of the Board

A CHAT WITH THE CHAIR

Brandon McConnell serves as the Executive Vice President for Arbor Lodging 
Management. He currently serves as the Chair of the Board for WHLA. Brandon has 
been recognized by InBusiness magazine as a member of the “40 Under 40” group 
in 2022, Corporate Champion of the Year by WHLA in 2021, Hotel Management’s “30 
Under 30” group in 2013 and was a finalist for both the IHIF Young Leader Award and 
the Stevan Porter Emerging Hospitality Leader Award.



5InnTouch / Holiday 2022

Jay Schumerth
Hostmark

Hospitality Group

Charlie Eggen
F&E Hospitality

Rory Madsen
Gordon Lodge

Jon Jossart
Ambassador Hotel & 

Ambassador Inn

Brandon McConnell, CHA
Arbor Lodging

John Chastan, CMP
Lake Delton Waterfront
Villas & Kalahari Resorts

CHAIR OF  
THE BOARD

SECRETARY/
TREASURERCHAIR-ELECT PAST CHAIRVICE CHAIR AT-LARGE 

DELEGATE

BOARD OF DIRECTORS

OFFICERS

Sara Abbott
Metropolis Resort

Shawn Dortman
Lodge Kohler

Nick Johnson
First Hospitality 

Group

Pete Boese
Radisson Hotel

La Crosse

Amy Boston
Holiday Inn 

Convention Center

Mary Anne Ceraso-
Alioto

Spectrum Enterprises

Kevin Gallagher
Marcus Hotels & 

Resorts

Jason Hager, CHA
Tundra Lodge 

Resort & Waterpark

Tony Beer
Courtyard Marriott 
Milwaukee Airport

Jay Jones, MS
HRTM Program, 

UW Stout

Brian Lee
Revelation PR, Advertising 

& Social Media

Randy Kliment
Aileron Management

Missy LeBelle
High Point Inn

Cory Latourell, CHA
Hotel Marshfield

Mike Patel
MoveMent 
Hospitality

Dan Schetter, CHA
Best Western Premier 

Waterfront Hotel & 
Convention Center

Dr. Lynea LaVoy, CHE
Madison College

Gerry Gadke
Best Western 

Northwoods Lodge

Krissy Sigmund
Chula Vista Resort

Bob Patel
Quality Inn

Randee Talwar
Best Western West 

Towne Suites
Sheryl Tharman

Red Crown Lodge

Dave Sekeres
Lake Lawn Resort

Amy Simchak, CHA

Jonathan Webster
Geronimo 

Hospitality Group
Todd Winkler

Wisco Hotel Group

Aaron Wolf, CHA
Comfort Suites 

Green Bay

Ryan Batley
Best Western Premier 

Bridgewood Resort Hotel & 
Conference Center

2022 BOARD OF DIRECTORS

GOLD SILVER

BRONZEEcolab
Kaitlyn Costello

kaitlyn.costello@ecolab.com
(800) 352-5326

Rural Mutual Insurance Co.
Mike Lubahn

mlubahn@ruralins.com
(608) 416-0300

THANK YOU TO OUR SPONSORS!

Innovative Signs

Procter & Gamble
Blanca Jessen

jessen.bl@pg.com
(630) 248-1908

Royal Basket Trucks
Cindy Lapidakis

clapidakis@royal-basket.com
(262) 882-1227

KLB Insurance
Kim Brown

kim@klbins.com
(651) 730-9803

https://www.ecolab.com/
mailto:kaitlyn.costello%40ecolab.com?subject=
http://www.ruralmutual.com
mailto:mlubahn%40ruralins.com?subject=
mailto:jessen.bl%40pg.com?subject=
http://pgpro.com
mailto:kim%40klbins.com?subject=
https://www.royal-basket.com/
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PRESIDENT’S CORNER

Over the course of the year WHLA has invested a large amount of volunteer time,  
staff time and money in putting together a new strategic plan that will help our  
organization forge ahead into the future. Through the data we collected, the con- 
versations we had with members and nonmembers throughout the state, and the  
facilitated one and a half day planning session we had with a group of volunteers,  
we worked to put together our new plan that will guide us through to 2027.

The WHLA Board of Directors adopted the plan at our November meeting. The 
new plan includes the following updates to our Vision and Mission statements:

Vision: A vibrant hospitality industry enriching lives and strengthening 
communities.

Mission: To be the trusted voice advancing Wisconsin’s hotel and lodging 
industry through advocacy, education, and connecting communities.

To help us move closer to achieving our vision, we will be focusing on four key 
strategic goals:

1.	 Member Value: Enhance the value of membership with year-round 
benefits that help our members succeed. 

2.	 Influence: Expand our influence as a trusted voice to better support our 
members and enable the industry to thrive.

3.	 Workforce: Support the ongoing development of a prepared and 
effective future workforce for the industry.

4.	 Sustainability: Improve financial sustainability through operational 
effectiveness and optimization of resources.

You’ll be seeing a lot more information about our efforts in these areas as the  
New Year turns, and we welcome you to be involved in our efforts to help achieve  
these goals. Watch your email or visit WisconsinLodging.org/volunteer to sign 
up for one of our volunteer opportunities. We look forward to working with you 
as we strive to move our association and our industry forward.

Kind regards, 

Bill Elliott, CAE
WHLA President & CEO

https://www.wisconsinlodging.org/volunteer.html
mailto:matt%40wisconsinlodging.org?subject=WisconsINN%20Getaways%20Advertising
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Graphic Design  |  Social Media  |  Website
Wisconsin Lodging Directory

InnTouch Magazine

Membership Sales  |  Marketing Program Sales
Associate Member Partnership Program

Trade Show Manager

BILL ELLIOTT, CAE

MEET OUR TEAM

Legislative  |  Room Tax Questions
Legal Issues  |  Media Spokesperson

Board/Committee Governance

Chapter Liaison  |  Marketing
Member Services  |  Events

Wisconsin Lodging Conference & Trade Show

Bookkeeping  |  Financial Reports
Billing Support  |  Office Management

Staff Assistance

LEXIE MALLARY MATTHEW WELLS

President & CEO
belliott@wisconsinlodging.org

(262) 782-2851 ext. 10

Marketing & Communications 
Coordinator

lexie@wisconsinlodging.org
(262) 782-2851 ext. 15

MONICA GOEKE, CAE

GINA DE SOTA, CPA

Finance Administrator
gina@wisconsinlodging.org

(262) 782-2851 ext. 16

Membership & Partnership 
Manager

matt@wisconsinlodging.org
(262) 782-2851 ext. 14

Vice President
monica@wisconsinlodging.org

(262) 782-2851 ext. 12

mailto:belliott%40wisconsinlodging.org?subject=
mailto:lexie%40wisconsinlodging.org?subject=
mailto:gina%40wisconsinlodging.org?subject=
mailto:matt%40wisconsinlodging.org?subject=2023%20Wisconsin%20Lodging%20Directory%20Advertising
mailto:matt%40wisconsinlodging.org?subject=
mailto:monica%40wisconsinlodging.org?subject=
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Preparing Your 
Building for Winter

L ove it or hate it, winter is around 
the corner and with it comes 
valid concerns for your building 

and community regarding water in 
all the wrong places and fire hazards 
unique to winter. Below are some 
bullet points to consider as we leave 
the colors of fall for the cold of winter.

Water Loss Concerns Tied to Cold:

When the temperatures go below 
freezing, especially below zero, pipes 
that are not properly insulated are at 
HIGH RISK of freezing and bursting. 
What is even riskier is having fire 
sprinkler pipes bursting. In order to 
minimize risk consider the following:

•	 Sprinkler maintenance is key. 
Make this a priority.

•	 Clear roofs and watch for ice 
damming

•	 Baseboard hydronic heat will leak  
and/or freeze. It’s essential that 
doors and windows remain closed.

•	 Remind residents that they should  
call maintenance if their unit is 
too hot, do not open windows to 
cool off. Notify residents that they 
are responsible for maintaining 
heat in their apartments and may 
be held liable if damage occurs 
from leaving window open or 
turning off heat.

•	 Have a plan for accessing units if 
residents are out of town during a 
water emergency in their unit. If  
there is not a master key, will the  
resident expect you to force entry?  
Consider setting that expectation 
to avoid enraged tenants when 
they come home to see their door 
boarded or padlocked.

•	 Visit vacant spaces often and moni- 
tor units where there is a possibility  
of a tenant leaving without notice,  
such as people behind in rent or 
in the eviction process. They love 
leaving their windows open or 
the faucet running on the way as 
well as turning down the heat to 
save money. Watch for afterhours 
move outs

•	 Do not turn down thermostats 
to save money—a minimum goal 
is 60 degrees. Areas of special 
concern for this include:

i.	 Storage areas
ii.	 Parking garages
iii.	 Vacant spaces

•	 In areas where work has been done  
recently, inspect attics to make 
sure insulation has been replaced 
properly. It is often done for cable 
or similar services.

•	 Regularly check sump pumps, 
especially on a mid-winter thaw. 
For areas likely to have concerns, 
provide a back-up power source 
and suggest tenants take advan-
tage of plastic bins for storage, 
especially on the floor, rather than  
cardboard boxes.

•	 Make sure the “old style” of hose 
bibs are drained properly for winter.

•	 Keep winter repairs efficient, for 
example, even vacant spaces can’t  
go without heat for more than a 
couple hours while you change 
out or repair a furnace.

•	 Monitor areas that have been a 
problem in previous winters.

•	 Make sure storm windows are in  
service to prevent sweating and  
ice build-up on inside of windows. 
This prevents staining and warping  
of interior windowsills.

By Shari Engstrom, Sid Grinker Restoration
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About the author: 

Shari Engstrom is Sid Grinker  
Restoration, Inc’s Marketing 
Maven. She loves people, 
stories, and being out and 
about. Active on multiple 
charitable & industry boards, 
she hopes to see you at the 
next real estate event before 
she heads home to Muskego 
to see her husband and two  
school aged children. Hobbies  
are a fantastic goal, but for 
now work, kids and a little 
bit of exercise fill her days. 
Find her on LinkedIn!

Regardless of the cause of water 
issues, you need to know where 
your shut off valves are located:

•	 Every day toilets over flow and 
washing machines leak. It is essen- 
tial to know where shut off valves 
are located. It is common for toilet  
cpvc pipes to break in the wall when  
the shut off valve is turned, so you  
must know where the next valve 
is located and so should anyone 
managing/covering the building. 
It’s common for there to be vaca- 
tions around the holidays. Make  
sure you or the person responsible  
knows where to look. That 45 
minutes of hunting can cost tens 
of thousands of dollars.

•	 Label your shut off valves. Several 
years back we had someone shut  
off the wrong floor during a con-
struction project with no heat so 
even the best laid plans resulted 
in a substantial flood.

•	 Make sure the appropriate people  
know how to shut off the sprinkler  
system, without also shutting off  
water to the entire domestic water  
system. Having a maintenance 
person who lives an hour away 
is not a solution. Assuming they 
answer the phone immediately, it 
could take 2 hours to be on site.

•	 Check important shut off valves 
to make sure they operate freely. 

•	 Remind tenants that they are 
not allowed to perform plumbing 
repairs and reinforce what shouldn’t  
go down toilets. This is trickier 
with unit owners, but uninsured 
contractors ultimately result 
in others paying the costs of 
mistakes and accidents.
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www.decoratorindustries.com

BEDDING ROLLER SHADES

WINDOW TREATMENTS
ITFITS!

In addition to dealing with concerns 
from cold, winter brings on a few 
new fire hazards. Things to check 
this fall:

•	 Remove birds’ nests from exterior 
lights. The like to live here in the 
winter months for the heat.

•	 Dryer vents and exhausts can be  
trouble as well. Make sure to clean  
them and check to make sure they  
are connected.

•	 Overloaded outlets are a problem 
especially in the winter with lights  
and space heaters. 

•	 Also remind residents about candle  
safety—out of a draft, away from  
children and never left unattended.

All staff, especially on call, should have  
names and contact info for contractors  
of record such as fire suppression 
(sprinkler) contractor and fire alarm 
contractor. A restoration company will  
need those to coordinate and expedite  
an emergency response. If possible, 
the cell phone number for your 
salesperson is especially helpful. 

So, enjoy the winter and all is has to 
offer from ice skating to an excuse to  
stay inside. And come spring, inspect 
concrete for cracks or heaving & repair  
as necessary in order to prevent falls.

http://www.decoratorindustries.com
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2022 T he accomplishments of WHLA members were celebrated during two 
awards ceremonies on November 7 at the 2022 Wisconsin Lodging 
Conference & Trade Show! Planned by the WHLA Awards Committee, 

the awards ceremonies highlighted the successes and outstanding achieve-
ments of individuals working at all levels of the industry.

SPIRIT OF HOSPITALITY AWARDS
This award celebrates employees who have gone above and beyond to help 
their properties operate efficiently and exceed guest expectations. These 
individuals demonstrate the true spirit of hospitality in their work and stand 
out as extraordinary examples of industry excellence. 

Chelsea Alnasser
Night Auditor, Hampton Inn & Suites 
Milwaukee/Brookfield

Barb Anderson
Rooms Revenue Manager,   
Best Western Premier Bridgewood 
Resort Hotel & Conference Center

Robert Anderson
Director of Banquets and Catering, 
Lake Lawn Resort

Kim Ash
Manager of Lodging & Event Sales, 
The Delafield Hotel 

Ashly Chamberlain
Food & Beverage Manager,  
Hotel Marshfield

Scott Lemke
Maintenance Assistant,  
Hampton Inn Appleton

Carly Malacina
Sales Director,  
Ironworks Hotel & Hotel Goodwin

Connie Mosley
Reservations Manager,  
Ambassador Hotel & Ambassador Inn

Camille Nicolai
Guest Services Manager,  
Hampton Inn & Suites Franklin 

Lorena Osorio
Executive Housekeeping Manager, 
Home2 Suites Madison Central

Bri Paukner
The Waters of Minocqua

STARS of the 
INDUSTRY
By Monica Goeke, CAE, WHLA
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WISCONSIN LODGING HALL OF FAME
Established in 2021, the Wisconsin Lodging Hall of Fame recognizes industry leaders and Wisconsin hospitality pioneers who 
have contributed significantly to the lodging industry and the Wisconsin Hotel & Lodging Association. On November 7, three 
individuals were inducted into the Wisconsin Lodging Hall of Fame.

Cal Worrell (1949 – 2005)
Long-time general manager of the  
Madison Concourse Hotel & Governor’s  
Club,  jazz aficionado, and Madison 
industry leader, Cal Worrell was induc- 
ted into the inaugural class of the 
Wisconsin Lodging Hall of Fame.

An active member of WHLA, Cal 
served multiple terms on the board of 
directors. He was very active in the  
Greater Madison chapter, and hosted 
many local and statewide events at his  
property. His leadership and dedication  
also earned him the 1995 Innkeeper of 
the Year award. In recognition of his 
impact to the industry, the Cal Worrell 
Memorial Scholarship is awarded to a 
hospitality student annually through 
funding by the Greater Madison Hotel  
& Lodging Association and The Madison  
Concourse & Governors Club.

In remembrance and appreciation for  
his commitment to the lodging indus- 
try, Brandon McConnell presented 
the Hall of Fame award to the current 
general manager of The Madison 
Concourse Hotel & Governors Club, 
Steve Zanoni. 

Bob Caston (1944 – 2002)
Life-long hospitality professional and  
hotel visionary Bob Caston was induc-
ted into the 2022 Wisconsin Lodging 
Hall of Fame. Throughout his storied 
career and after his retirement Bob, 
was a mentor and friend to many in 
our organization. 

His career took him from Florida to  
the Marcus Company in 1988, where  
he made his mark in roles at the Hilton  
Milwaukee City Center, Woodfield Suites,  
Baymont Franchise International, and 
the Hilton Madison Monona Terrace. 
After a very short-lived retirement, Bob  
led the 99 million dollar renovation ef- 
forts at the Edgewater Hotel in Madison,  
and when the property re-opened he 
worked as the Director of Sales. 
 
A consummate professional, Bob is  
remembered fondly by all those who  
were lucky enough to know him through  
the years. For his lasting legacy to the  
Wisconsin hotel industry and dedication  
to the hospitality profession Kevin 
Gallagher presented the Wisconsin 
Lodging Hall of Fame award to Bob’s 
widow, Sarah Caston.

Lola Roeh
In recognition of her contributions to 
WHLA and the tourism industry, Lola 
Roeh was recognized as an inductee 
to the 2022 Wisconsin Lodging Hall of 
Fame. As an accomplished hospitality 
and tourism professional with over 35 
years of experience, she is respected 
and treasured for her leadership and 
contributions both in Wisconsin and 
Nationwide. 

Under her leadership, The American 
Club was recognized as the first and 
only AAA five diamond property in the  
state of Wisconsin. As the long-time 
general manager of The Osthoff Resort,  
she led the resort in major development  
projects including the construction of  
the conference center, spa, restaurant,  
cooking school, lake deck and more. 
 
Lola served numerous terms on the 
WHLA Board of Directors and was the  
Chair in 1996. She was awarded for her  
efforts in both 2002 and 2012 when 
she received WHLA’s Innkeeper of the 
Year Award.  Her tourism efforts were 
recognized by the governor when she 
received Wisconsin Department of 
Tourism’s Legacy award in 2014.
 
In honor of her service and dedication 
to the industry & the Wisconsin Hotel  
& Lodging Association, Connie Barbian  
presented the Wisconsin Lodging Hall  
of Fame Award to Lola Roeh.
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ASSOCIATE OF THE YEAR
Carmen Smalley, CMP, CHE,  
Instructor and Lead Faculty of the 
Hospitality and Events Management 
program at the Milwaukee Area 
Technical College received the 2022 
Associate of the Year award. This award  
recognizes an individual who serves 
Wisconsin’s lodging industry in an 
exemplary manner. 

Carmen has been an instructor at  
MATC since 2014, where she provides  
oversight to the Event Management 
program and the Hospitality Manage-
ment program.  A hotel sales veteran, 
Carmen’s unique combination of real  
industry experience and her encoura-
ging educational style has enabled 
her to strengthen the school to career  
pipeline for her students and Milwaukee  
area hoteliers. 

She currently serves as an Associate 
Board Director for the Greater Milwaukee  
Hotel & Lodging Association, and was 
a member of WHLA’s 2022 Strategic 
Planning Task Force. 

CORPORATE CHAMPION 
OF THE YEAR
Jay Schumerth, Hostmark Hospitality 
Group was recognized as the 2022 
Corporate Champion of the Year. This 
award recognizes a key management 
individual who owns or operates lodg- 
ing properties in Wisconsin for their 
high level of achievements. 

Jay Schumerth is the Vice President 
of Operations at Hostmark Hospitality 
Group. In his role, Jay provides multi-
property oversight of Hostmark 
Hospitality Group’s diverse property 
portfolio, including the Delta Hotel 
Milwaukee Northwest in Wisconsin. 

An active member of WHLA for the last  
five years, Jay currently serves as the  
Vice Chair of WHLA’s Board of Directors.  
Prior to this role, he served as treasurer  
of WHLA for 2 years during the most 
challenging time the industry and 
organization has ever seen. 

“Jay Schumerth  is a true leader in 
Wisconsin’s lodging industry, and 
we were happy to honor him with 
the WHLA Corporate Champion 
of the Year Award,” said Bill Elliott, 
WHLA President & CEO.

INNKEEPER OF THE YEAR
Dave Sekeres, General Manager of 
Lake Lawn Resort was honored with 
the 2022 Innkeeper of the Year award. 
The Innkeeper of the Year Award is a  
time-honored tradition that recognizes  
an outstanding individual who exempli- 
fies the hospitality industry in our state.

Dave has been the General Manager 
of Lake Lawn Resort, one of the largest  
resorts in the state, since 2011. With  
over 30 years of hospitality experience,  
including that from other resorts & 
hotels through several management 
companies, he was responsible, over 
the last decade, for the reopening, 
redeveloping, and reimagining of Lake  
Lawn Resort. Additionally, he also holds  
the Secretary position for the board of 
directors of the Lodges of Lake Lawn 
Resort Condominium. In 2020, Dave 
was responsible for expanding the 
Lake Lawn brand and management 
to include the Delavan Lake Resort 
under the company’s portfolio.

Locally, he is involved in many commu- 
nity events including the development  
of the Sky Circus on Ice Winter Festival  
in Delavan, for which he is the chair- 
person. Dave has been the chairperson  
for the city of Delavan’s Tourism 
Commission since its establishment 
in 2016. He is an Executive Committee 
Board Member of Visit Lake Geneva &  
has served as the Chairperson since 
2019. Previously Dave was a member of  
the board of directors for the Walworth  
County Visitors Bureau and Vice 
President for the Delavan-Delavan 
Lake Area Chamber of Commerce. 
 
On the state level he is an active direc- 
tor for the Wisconsin Hotel & Lodging  
Association Board, and the chair for 
the legislative action committee. 
Nationally, Dave is a previous award 
recipient from the American Hotel &  

ASSOCIATE OF THE YEAR
Carmen Smalley, CMP, CHE

BOARD CHAIR
Brandon McConnell

CORPORATE CHAMPION
Jay Schumerth
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WHAT’S IN 
YOUR POLICY?

PROTECTING 
HOSPITALITY BUSINESSES 
WITH THE RIGHT COVERAGES 
FOR OVER 25 YEARS

CALL US TODAY!
651.730.9803
KIM@KLBINS.COM
WWW.KLBINS.COM

RESTAURANTS, TAVERNS, 
HOTELS, MOTELS, LIQUORS 
STORES, NIGHT CLUBS, 
RESORTS AND MORE!

SEXUAL HARASSMENT & 
DISCRIMINATION COVERAGE 
• ADA COMPLIANT 
• INTENTIONAL ACTS

National And Regional Insurers Written

“KLB Insurance is consistent and reliable as the After Midnight Group’s 
full service insurance agent. KLB presents us with the best policies and 

prices possible, while always having our best interests in mind. They
not only responded quickly and professionally, to any questions we may 
have, but were proactive in their service. They truly know the industry 

and are a great resource to AMG.”

~ Anne Loff, The After Midnight Group
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Lodging Association and on behalf of  
the industry speaks on various advocacy  
topics currently facing hotels & tourism  
in general. Previously, Dave taught 
various hospitality and tourism classes  
at Gateway Technical College in 
Elkhorn, WI as an adjunct professor, 
and currently is committee chair for 
the school’s Hospitality Management 
Advisory Committee. Dave is the DD 
Tech Governance Board President for 
the local high school, and a founding 
member of this new charter school. In  
2022 he was selected to the Board of  
Directors for WCEDA (Walworth County  
Economic Development Alliance).

​​​“Dave’s dedication and commitment 
to Wisconsin’s lodging industry and 
to his local community make him a 
very deserving recipient of the WHLA 
Innkeeper of the Year Award.” said Bill 
Elliott, WHLA President & CEO.

BOARD CHAIR RECOGNITION
For his commitment to WHLA and 
service as the 2022 Chair of the Board 
of Directors, Brandon McConnell was 
presented with a mounted crystal 
gavel at the Awards Luncheon.  

INNKEEPER OF THE YEAR
Dave Sekeres

http://www.klbins.com
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http://www.royal-basket.com


15InnTouch / Holiday 2022RELIABLEWATER247.COMCOMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE |24/7800-356-1444

Just call 1-800-356-1444 – tell us what’s wrong & we’ll handle the 
rest, including dispatching & paying the plumber. You’ll have peace of 
mind knowing your equipment will get �xed fast, so you can stay 
focused on running your business.

WHAT HAPPENS WHEN I NEED SERVICE?

Get �nancing approval in hours, not days! And unlike a bank, your 
monthly rental rate also includes future 24/7/365 service and 
replacement via certi�ed technicians & plumbers. Plus, your rental 
payments may be tax deductible as an operating expense!

HOW IS IT DIFFERENT FROM BANK FINANCING?

Save your capital for other expenses! A Reliable Rental Plan covers 
100% of equipment costs, all installation charges and includes all 
future 24/7 service & replacement on that equipment, protecting 
your hotel from unexpected hot water outages 365 days a year.

WHY RENT A WATER HEATER?

Our budget-friendly rentals cover:

Visit ReliableWater247.com for more info.

Call 1-800-356-1444 & ask Perry for a 
FAST QUOTE on your system!

FUTURE REPLACEMENTS 

ALL FUTURE SERVICE CALLS

100% OF INSTALLATION CHARGES

100% OF COMMERCIAL EQUIPMENT COSTS 

Great service. Fast.Hot water.

 Industry Leader in 
Commercial Water 

Heater Rentals 
Since 1966.

http://reliablewater247.com
http://www.royal-basket.com
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WISCONSIN
BUSINESS
INSURANCE

Local knowledge with
over 85 years 
experience 

Business Liability | Workers’ Compensation | Equipment Breakdown | 
Building & Business Personal Property | & More

Contact your local agent 
and request a quote 
www.RuralMutual.com

http://www.ruralmutual.com
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H oteliers from across Wisconsin 
traveled to The Osthoff Resort 
in Elkhart Lake for the 2022 

Wisconsin Lodging Conference & 
Trade Show! From November 6–8, 
WHLA members gathered to learn 
from experts, network with industry 
peers, connect with suppliers, and 
celebrate the stars of the industry. 

Themed “Resilience & Reinvention”, 
and planned by WHLA’s Education/
Conference Committee, event program- 
ming highlighted the opportunity 
for the industry to evolve practices to 
address changing guest expectations, 
shifting workplace dynamics and 
technological advancements. Expert  
speakers covered an array of topics  
including human resources, advocacy,  
marketing, technology, wellness, supply  
chain and more. 

2022 GENERAL SESSIONS

Straight Talk on Staffing Solutions to  
Combat the Labor Crisis: During this 
session, panelists shared insights on  
the lodging industry’s staffing crisis,  
and shared new approaches to navigate  
this complicated landscape.

Moderated by: WHLA 2022 Education/ 
Conference Committee Chair Cory  
Latourell, Hotel Marshfield. 

Featured panelists: Tasha Jenkins, 
Wisconsin Department of Workforce 
Development; Krissy Sigmund, 
Chula Vista Resort; Carmen Smalley, 
Milwaukee Area Technical College;  
Anthony Steffek, Amundsen Davis

Unpacking Hotel Industry Advocacy: 
Attendees learned about WHLA’s 
industry advocacy efforts, successes, 
and opportunities in 2023 and beyond.  

Session participants: WHLA President  
& CEO Bill Elliott; WHLA contract-
lobbyist Kathi Kilgore; 2022 WHLA 
Board Chair Brandon McConnell

Well-Being: Job 1 starts with putting 
YOU first: During this general session, 
Dr. Lynea LaVoy and Jodi Goldbeck 
from Madison College discussed the im- 
portance of mindfulness and resilience,  
and shared strategies for incorporating  
mindfulness into daily activities.

Have A Good Ripple Effect. Building 
Strong Team Culture: In this inspiring 
closing keynote, Lisa Even shared tips 
and strategies to cultivate more joy in 
the workplace. 

CONFERENCE BREAKOUT 
SESSIONS

Reimagine Hospitality - The Digitized  
Guest Experience: IDM Hospitality’s 
Becky Rogers provided best practices  
and lessons learned from incorporating  
new technologies onsite at Wisconsin 
lodging properties.

Connecting the Missing Sourcing 
Links in the Supply Chain: WHLA 
vendor members participated in this  
panel discussion led by Erin McDonald,  
Geronimo Hospitality Group. Panelists:  
Marc Gensler, Furniture Industries; Dawn  
Langelier, Standard Textile; Danielle 
Monhollon, Food Buy Hospitality.

Student Session: WHLA leaders (Rory 
Madsen, Gordon Lodge; Brandon 
McConnell, Arbor Lodging; Krissy 
Sigmund, Chula Vista Resort) shared 
industry insights. 

Condo Concerns: An Condotel 
Roundtable: Facilitated by WHLA’s 
President & CEO Bill Elliott, this open 
discussion provided an opportunity 
for  condo property owners and 
operators to share best practices. 

Renovating Your Property’s Online 
Presence: Presented by Lori Highby, 
Keystone Click and Lexie Mallary, WHLA.

EDUCATION RECAP
2022 Wisconsin Lodging Conference:
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A ccording to The New York 
Times, 2022 was the year for 
hotels to fight back, with 

bookings nearing pre-pandemic 
levels. Is your hotel prepared to 
compete for today’s travelers?

Hotel property improvement plans are  
an inevitable part of being in the hotel  
business. They’re also an invaluable 
opportunity for hotel owners to gain 
an advantage over their competition, 
increase market share, and provide a 
better customer experience.

Ready to capitalize on the return of 
leisure travel? In this post, we share 
five strategies that help hotel owners 
get more out of their PIP renovations 
and attract more guests.

Get the most out of your 
hotel property improvement 
plan with these 5 tips

There’s no way around it: Some hotel 
owners dread property improvement 
plans. However, hotel PIPs present 
an opportunity to enhance customer 
experience and increase your bottom  
line. Follow these five tips to maximize  
your return on investment.

5 WAYS 
to Maximize ROI on Your Next Hotel PIP

Negotiate your hotel PIP for a 
better ROI

Hotel PIPs are designed to improve 
guest experience. How that happens 
may look different for each property. 
Negotiation is an essential part of the 
property improvement plan process. 
Negotiating well helps you maximize 
your ROI. 

As you plan for your hotel PIP, engage  
with the brand to find cost-cutting 
measures. Remember: brand managers  
are also part of your project team. When  
done strategically, PIPs are mutually 
beneficial for owners and brands. That  
means brands want your property to 
succeed as much as you do.

Pro tip: Negotiating subjective items 
can reduce the cost of your hotel PIP  
by thousands of dollars. Consult with  
trusted designers and GCs with 
hospitality experience to identify 
opportunities for value engineering 
that meet brand standards.

Exceed the minimum 
requirements of your hotel PIP

It may seem counterintuitive, but one  
of the best ways to maximize ROI on  
your hotel PIP is to add revenue-gener- 
ating improvements to the scope of  
your renovations. After all, the goal of a  
property improvement plan is to increase  
the profitability of your hotel. Consider  
investing in any enhancements that  
will make your property more appeal- 
ing to customers and more competitive  
in your market. 

Pro tip: As soon as you receive your PIP,  
contact an experienced A&E team to  
review the scope. Architects, engineers,  
and designers with hospitality exper-
ience can help you find new ways to 
improve the guest experience.

Design for long-term use

Invest now, save later. As you plan your  
renovations, you may want to prioritize  
longevity for all elements of your PIP. 
Yes, furniture, lighting fixtures, and 
mechanical systems with longer life- 
spans may have higher price tags. 
However, their durability can pay 
dividends. Installing long-lasting design  

By Mandy Christoph, Ramaker & Associates Inc.

https://www.nytimes.com/2022/02/15/travel/trends-spring-2022.html
https://www.ramaker.com/hospitality/what-is-a-hotel-property-improvement-plan/
https://www.ramaker.com/hospitality/how-to-negotiate-a-hotel-pip/
https://www.ramaker.com/hospitality/how-to-negotiate-a-hotel-pip/
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elements and systems ahead of time 
is a great way to prevent costly repairs 
for broken products.

Pro tip: An interior design team with 
hospitality experience can help you 
find reliable, durable furniture and 
fixtures that align with your brand’s 
expectations and your vision.

Apply lessons learned from  
the pandemic

For the past few years, analysts and 
industry insiders have considered how  
the coronavirus will change the future  
of the hospitality industry. New amen- 
ities certainly gained steam during the  
pandemic. Today’s consumers value  
cleanliness, automation, and flexible  
spaces more than they did in 2019.  
Has your property evolved to match  
these new preferences? If not, you  
may want to expand the scope of your  
PIP renovations to include amenities 
that emphasize convenience, safety, 
and wellness.

Pro tip: Want to show guests that you  
value their well-being? WELL Building  
certification—and the WELL Health-

Safety seal—demonstrate that you’ve 
taken clear steps to prioritize the 
health and safety of hotel occupants. 

Market your improvements

Nowadays, a customer’s first impres-
sion of your hotel happens long before  
they walk through the front door. It 
happens online.

Your thoughtfully decorated and 
spacious new lobby make convince 
customers to choose your hotel over  
the one down the road—but only if  
they can see the difference during the  
decision stage. After construction is  
finished, market your property! Hire an  
experienced hospitality photographer 
to capture the improvements, add 
up-to-date images to your Google My  
Business listing, and share quality photos  
on your website and social media. 

Pro tip: Make your property pop 
on your brand’s website. Share any 
professional photos with your brand 
manager.

About the Author:
Mandy Christoph, Ramaker’s 
Interior Design Studio Lead, is 
one of the few WELL AP Certified 
interior design professionals in 
Wisconsin. Mandy has more than 
15 years of experience, ranging 
from hotel and hospitality design 
to commercial and workplace 
design. She provides a variety 
of services to Ramaker’s clients, 
including general drafting, project  
coordination, space planning, 
material selections, and building 
layout and design.

https://www.gensler.com/blog/how-will-covid-19-shape-hospitality-architecture-and-design
https://www.businessinsider.com/future-of-hotel-design-after-coronavirus-hospitality-architects-2020-6
https://www.wellcertified.com/
https://www.wellcertified.com/
https://www.ramaker.com/hospitality/well-health-safety-seal-in-hospitality/
mailto:ttofte%40ticinsurance.com?subject=
https://www.ramaker.com/hospitality/well-health-safety-seal-in-hospitality/


20 InnTouch / Holiday 2022

Candlewood Suites Kenosha
10200 74th St.
Kenosha, WI 53142
(262) 842-5000	 90 R
www.candlewoodsuites.com/kenoshawi

Comfort Inn & Suites Madison North
5025 County Road V
DeForest, WI 53532
(608) 846-9100	 79 R
www.choicehotels.com/hotel/wi120

Country Inn & Suites  
by Radisson Madison
400 River Place
Madison, WI 53716
(608) 221-0055	 80 R
www.countryinns.com

HOSPITALITY ROOM

NEW LODGING MEMBERS

Hampton Inn & Suites Kenosha
7300 125th Street
Kenosha, WI 53142
(262) 358-9800	 93 R
www.hilton.com/en/hotels/envwihx

Homewood Suites by Hilton 
Milwaukee Downtown
500 N. Water Street
Milwaukee, WI 53233
(414) 563-1090	 94 R
www.hilton.com/en/hotels/mkedohw

Rydell House
2129 John Avenue
Superior, WI 54880
(612) 220-7514	 5 V
www.superior.vacations

Auer Steel & Heating Supply Company
2935 W. Silver Spring Drive
Milwaukee, WI 53209
(414) 463-1234
www.auersteel.com

NEW ASSOCIATE MEMBERS

Brummel Madsen Hotel Insurance
318 Main St.
Cedar Falls, IA 50613
(319) 206-7979
brummelmadsen.com/hotel-insurance

On3, LLC.
525 Junction Road, Suite 6500
Madison, WI 53717
(970) 930-1884
www.on3.ai

Partners Resource
831 Woodland Dr
Glen Ellyn, IL 60137
(630) 841-8614
www.partnersresource.com

Silver Leaf Signs & Graphics
11830 Ripley Ave
Wauwatosa, WI 53226
(414) 525-1237
silverleafsigns.us

USI Insurance Services
900 Terrace Dr
Elm Grove, WI 53122
(262) 933-9745
www.usi.com

Valortech
324 E Wisconsin Ave, Suite 710
Milwaukee, WI 53202
(414) 410-9440
www.valortech.io/

Zenith Hospitality Group
6501 Watts Rd, Ste. 126
Madison, WI 53719
(844) 669-5777
www.myzenithgroup.com

Conveniently search for new suppliers at  
web.wisconsinlodging.org/associate/search

http://www.candlewoodsuites.com/kenoshawi
http://www.choicehotels.com/hotel/wi120
http://www.countryinns.com/madison-hotel-wi-53716/wimonona
http://www.hilton.com/en/hotels/envwihx
http://www.hilton.com/en/hotels/mkedohw
http://www.superior.vacations
http://www.auersteel.com
http://www.brummelmadsen.com/hotel-insurance
http://www.on3.ai
http://www.partnersresource.com
http://silverleafsigns.us/
http://www.usi.com
http://www.valortech.io/
http://www.myzenithgroup.com
http://web.wisconsinlodging.org/associate/search


21InnTouch / Holiday 2022

WHLA ASSOCIATE MEMBERS

BUSINESS SERVICES

FURNITURE, FIXTURES & 
EQUIPMENT

PROPERTY CONSTRUCTION, 
MAINTENANCE, & REPAIR

GUEST ROOM PRODUCTS

EDUCATION

Acuity Insurance..................(920) 458-9131
Auer Steel & Heating  
Supply Company.................(414) 463-1234
Baker Tilly US, LLP........... (608) 249-6622
Beck, Chaet, Bamberger &  
Polsky S.C................................ (414) 273-4200
Brummel Madsen  
Hotel Insurance...................(319) 206-7979
Buffalo Media Group.......(952) 649-0529
CBRE Hotels............................(414) 274-1654
Circle Wisconsin................... (414) 545-1100
Connect Hospitality  
Solutions.................................. (920) 723-9585
HUB International............ (608) 225-9882
Johnson Block & Co........ (608) 274-2002
KLB Insurance......................(651) 730-9803
Midwest Motel Realty......(715) 296-5469
MPI–Wisconsin  
Chapter....................................(608) 204-9816
On3, LLC................................... (970) 930-1884
One Community Bank....(608) 835-6206
Patek Hospitality  
Consultants Inc.................. (262) 538-0445
Revelation PR, Advertising &  
Social Media..........................(608) 622-7767
Robertson Ryan &  
Associates................................ (414) 221-0308
Rural Mutual Insurance  
Company..................................(608) 858-2931
Salary.com............................... (617) 631-8000
STR............................................... (615) 824-8664
USI Insurance Services..... (262) 933-9745
Vector & Ink..........................(608) 254-8770

Fox Valley Technical  
College...................................... (920) 735-5643
Madison College/Madison Area 
Technical College.............(608) 243-4034
MATC – Milwaukee  
Campus.....................................(414) 297-6969
University of WI – Stout  
School of Hospitality........ (715) 232-5464
Waukesha County  
Technical College ............... (262) 691-5194

Know anyone who might be 
interested in Associate Membership? 
Call Matt at (262) 782-2851 ext. 14 or 
email sales@wisconsinlodging.org.Amish Craftsmen Guild.....(262) 618-2105

Bresler Eitel Art &  
Framing Gallery................... (414) 374-7777
Furniture Industries..........(763) 299-0186
NaceCare Solutions........ (262) 497-4944

Partners Resource............. (630) 841-8614
Reliable Water Services.(414) 546-9299
Siesta-Compamia............ (305) 882-8930
Steinhafels Commercial  
Interiors..................................... (262) 751-3804
Stevens Equipment  
Supply........................................(651) 452-0872

Bay Towel............................... (920) 497-2000
Chadsworth & Haig......... (800) 292-5990
DI, LLC...................................... (800) 678-5423
Guest Supply..........................(800) 321-5381
Gunderson Family  
Companies............................(920) 727-4000
IDeaS......................................... (952) 698-4200
Pineapple Hospitality..... (636) 922-2285
Standard Textile..................(847) 772-5819
Wisconsin Hospitality  
Linen Service....................... (414) 482-0840

Architectural Design  
Consultants Inc. (ADCI).....(608) 254-6181
Bayland Buildings...........(920) 498-9300
CertaPro Painters............. (920) 964-9295
Hydro-Flo Products............ (262) 781-2810
JWC Building  
Specialties, Inc...................... (262) 522-9100
Keller, Inc................................. (920) 766-5795
MSI General.............................(262) 367-3661
Neuman Pools Inc............(920) 885-3366
Ramaker & Associates.....(608) 643-4100
ServiceMaster  
Recovery Services.............. (262) 782-3335
Servpro Milwaukee  
North............................................(262) 623-2174

Sid Grinker Restoration....(414) 264-7470
Stone Innovations........... (608) 480-0342
Tri-North Builders...............(608) 271-8717
Wisconsin Logos.................(608) 579-1570

Alliance Laundry Systems 
Distribution, Inc................. (800) 245-8425
Badger Laundry  
Machinery................................. (414) 321-3636
Batzner Pest Control........(262) 797-4160
Ecolab....................................... (850) 698-9795
Edward Don &  
Company................................ (800) 677-4366
Infor.............................................. (470) 381-2419
Innovative Signs.................. (262) 432-1330
The Insurance Center....(800) 362-8049
Johnson Commercial  
Fitness........................................ (262) 524-1678
LodgeVision ......................... (608) 665-1909
MolsonCoors............................(414) 931-3610
Pool Envy, LLC....................... (920) 321-1297
Procter & Gamble.............. (630) 248-1908
ResortForward.................... (952) 393-9288
Royal Basket Trucks.......... (262) 882-1227
Silver Leaf Signs &  
Graphics......................................(414) 525-1237
Skytouch Technology........(855) 222-1431
SONIFI Solutions Inc........ (605) 988-1218
Spectrum Enterprise........(414) 526-2108
Tumbler & Rocks................ (587) 600-9122
Zenith Hospitality  
Group........................................ (844) 669-5777
Zucchetti North  
America LLC.........................(920) 746-0606

PROPERTY OPERATIONS

Learn more about our Vendor Members at  
web.wisconsinlodging.org/associate/search

mailto:sales%40wisconsinlodging.org?subject=
https://web.wisconsinlodging.org/associate/search
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WISCONSIN LODGING DATA

NOVEMBER 2022

Location

Occupancy % Avg. Daily Rate RevPAR

2022 % Chg 2022 % Chg 2022 % Chg

United States 59.4 3.2 144.46 12.2 85.74 15.8

East North Central 53..5 4.8 120.29 13.1 64.36 18.5

Wisconsin 47.8 6.5 113.73 8.7 54.35 15.8

Milwaukee 49.7 5.8 110.31 5.4 54.78 11.5

Madison 51.5 16.7 122.34 10.5 63.06 29.0

Wisconsin North Area 38.5 4.8 97.95 4.9 37.70 9.9

Wisconsin South Area 44.8 12.1 124.29 9.6 55.69 22.9

Green Bay 52.4 9.1 165.19 14.4 86.56 24.8

Appleton/Oshkosh 54.0 8.9 117.93 17.3 63.67 27.8

Wausau/Stevens Point 45.5 13.2 97.94 13.7 44.57 28.7

Eau Claire/Menomonie 46.0 -8.1 94.37 4.2 43.37 -4.3

Janesville/Racine 52.7 14.4 102.35 0.8 53.90 15.3

La Crosse 47.2 -30.6 94.61 4.8 44.67 -27.3

YTD - NOVEMBER 2022

Occupancy % Avg. Daily Rate RevPAR

2022 % Chg 2022 % Chg 2022 % Chg

63.5 9.7 149.03 20.1 94.69 31.7

58.8 10.9 124.84 18.4 73.35 31.3

56.6 13.1 124.84 10.2 70.62 24.7

57.9 16.8 122.48 12.4 70.95 31.3

58.6 25.4 128.87 22.9 75.57 54.1

53.4 7.5 115.75 3.2 61.75 11.0

54.8 8.8 151.80 6.0 83.24 15.3

56.8 11.1 126.09 17.3 71.62 30.3

57.8 15.2 110.85 14.9 64.12 32.4

52.7 20.4 100.93 16.1 53.23 39.8

54.5 10.5 102.46 9.7 55.85 21.2

57.5 9.6 120.96 6.6 69.56 16.8

63.1 7.8 105.58 10.3 66.61 18.9

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED. 
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.

Hotel Performance 
Benchmarking
It’s impossible to take advantage of an opportunity if you don’t 
know it exists. As the industry’s trusted provider of past, 
present, and future data solutions, STR empowers businesses 
to identify opportunity from every angle and make more 
informed decisions at the hotel and above-property levels. 

Learn more at str.com/benchmarking 

http://str.com/benchmarking
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Headquarters, Showroom,
Service and Distribution
5365 S. Moorland Rd.
New Berlin, WI 53151
800-729-6726

http://pgpro.com
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125 N. Executive Dr., Ste #206
Brookfield, WI 53005
(262) 782-2851  |  WisconsinLodging.org

mailto:matt%40wisconsinlodging.org?subject=WisconsINN%20Getaways%20Ad%20Package

