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We’re already looking forward to meeting you and introducing you in person 
to everything Beds has to offer, and we want to make your transition into Uni 
life as easy as possible. 

This booklet will help by giving you an insiders’ guide to our campuses, social life, 
facilities, support services and more. There’s also a checklist you can use to tick off 
everything you need to do in the run-up to joining us. 

Then, in your first week, we organise an exciting mix of face-to-face and online 
activities to help you settle in, including our Freshers’ Fair with its giveaways, activities 
and introduction to the clubs and societies run by Beds SU, our Students’ Union. 

Your first week enables you to get to know your fellow students, support teams and 
lecturers; prepare for your academic studies; and make new friends. And, of course, 
staff will be on hand to answer questions and help you find your way around.

By taking part in Welcome Week and its induction events, you will have the best 
possible beginning to your University journey, setting you up to thrive as a Bedfordshire 
student and, when you graduate, soar towards an amazing future. 

beds.ac.uk/welcome   

WELCOME TO 
THE UNIVERSITY 
OF BEDFORDSHIRE
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Ciprian Daniel Pavel  
(known professionally as Ian Roman)
BA (Hons) Film Production

The Los Angeles Short Film Festival is one of the 
leading platforms for new voices in short-form 
storytelling and screenwriting.

Megan Murphy
Media alumna

ITV News presenter with Jersey’s  
ITV Channel News

WELCOME TO 
THE UNIVERSITY 
OF BEDFORDSHIRE

Reaching the finals at the Los 
Angeles Short Film Festival with 
my film ‘Escape’ has brought me 
immense satisfaction. It’s a proud 
moment that’s given me a great 
boost in confidence.

The skills I learnt at Bedfordshire 
helped prepare me to take on 
this challenge. The lecturers are 
so passionate about what they 
teach, it really engulfs you.
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BEFORE YOU ARRIVE
For UK-based students who have not yet applied for student loans, 
do so as soon as possible at gov.uk/student-finance – you will need 
your student loan customer reference number (CRN) to complete 
online registration.

Make sure you have arranged and paid for your accommodation, if 
needed. Find full details at beds.ac.uk/accommodation

Healthcare, social work and teaching students should complete 
Disclosure and Barring Service (DBS) and health checks. Admissions 
will have emailed you with information about these checks.

Healthcare students should send details of their second referee if 
you have been asked to do so in your offer letter.

If you have additional support needs, contact our Disability Support 
team via beds.ac.uk/disability

Download your course/unit reading list at readinglists.beds.ac.uk 
and start familiarising yourself with the course materials and 
subject research. 

If you are thinking of bringing your car to campus, explore your 
parking options. 

At Bedford, we have on-site parking. At Luton, there is no 
on-campus parking but there are town-centre car parks close by. 

Visit beds.ac.uk/parking

Look out for important emails from our Registration team. The emails 
will be from noreply@beds.ac.uk. If you don’t receive these emails, 
please check your spam or junk folders before contacting the team.

Get these must-do items ticked off your list and 
you’ll have a stress-free start to University life.

BEGIN@BEDS 
CHECKLIST
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COMPLETE YOUR ONLINE REGISTRATION ARRIVING ON CAMPUS

ARE YOU A COMMUTING STUDENT?

Go to beds.ac.uk/welcome where you  
can access:

•	 your course induction schedule
•	 timetable
•	 MyBedsLife app
•	 Beds SU Welcome Week events
…and more. 

Visit our halls of residence and pick up your 
accommodation keys, if applicable.

Check out what your membership of Beds SU 
(your Students’ Union) offers, on campus or 
at bedssu.co.uk

Seek out the Student Information Desk (SiD) 
so you can find SiD easily if you have a 
question or need support; find them online at 
beds.ac.uk/sid

Visit the library to familiarise yourself with 
its wide range of resources and facilities.

Log in to BREO, our virtual learning platform, 
at pwd.beds.ac.uk; then access BREO 
anytime at breo.beds.ac.uk/webapps/login

Keep an eye on your University emails 
for any mandatory training you need to 
complete.

Many more of our students are now commuting to campus 
from home. To help you plan your journey, we’ve explored 
the fastest ways to travel to Beds from key commuter 
towns in our catchment. (All times are approximate.)

For more transport options, information 
and tips on commuting to campus, visit 

beds.ac.uk/commuting

Town/city Mode of transport Time to Bedford Time to Luton
Milton Keynes Bus 50 mins 1 hr

Corby Train 30 mins 45 mins

Kettering Train 20 mins 35 mins

Northampton Train 1 hr 10 mins 1 hr 30 mins

Cambridge Coach 1 hr 20 mins 1 hr 10 mins

East Croydon Train 1 hr 25 mins 1 hr 5 mins

Leicester Train 45 mins 1 hr 5 mins

	» For most UK-based students, registration is fully 
remote and supported online.

	» International students will need to come on campus 
to complete document checks with the International 
Admissions team.

	» Courses leading to a professional award will also 
expect you to show original documents at on-
campus appointments. 

	» For on-campus document checks, we will let you 
know what documents to bring with you.

Make sure you have the following documents available 
in electronic format before you start your online 
registration - you may be asked to upload them as part of 
the process.

	» A passport-style photo less than 2MB file size, in one 
of the following formats: .jpg, .jpeg, .png, .tiff 

	» Your offer letter

	» Student loan approval documents or your Customer 
Reference Number (CRN); if your funding comes 
from another source, supporting finance documents 
or fee-payment method 

	» eVisa documents and share code (international 
students only)

For further information, visit  

beds.ac.uk/welcome/registration 
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LEARNING
AT BEDS

1. Employment focused
Our teaching keeps pace with real-world practice and 
our courses are designed to boost your practical skills.

2. CHALLENGING
Your learning will stretch you, developing your ability 
to think independently and question your existing ideas 
and assumptions.

3. RELEVANT
Whatever your subject area, you will be able to see the 
relevance of what you study in the real world and the 
workplace.

4. ACTIVELY ENGAGING
You will feel involved in your learning through hands-on 
practice, live projects, work experience, professional 
placements and facilities that simulate the workplace.

Our approach to learning is ‘career powered’, focused on preparing you to be a confident, 
independent and reflective individual with the skills needed to succeed in your chosen career. 

Our teaching and your learning are:

5. Reflective
You will be able to reflect on what you have 
learned, making connections to real-world 
scenarios and issues.

6. Collaborative
You will gain the skills to work as part of a team, 
learning with and through your peers, tutors and 
others, using face-to-face and online activities.

7. Co-created
We want to learn from you so we give you 
opportunities to influence aspects of your 
learning and assessment experience.
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WHERE DOES 
LEARNING 
TAKE PLACE?
ON CAMPUS
This is the learning you complete face-to-
face, in lecture halls and seminar rooms 
with lecturers and other professionals 
who may co-deliver sessions. You also 
learn from your peers in the cafeterias, 
library, social spaces and even the 
gym - the campus is an educational 
environment so learning is everywhere.

THROUGH BREO
Bedfordshire’s virtual learning 
environment (VLE) contains activities 
and resources you should engage with to 
drive your learning forward; it is also the 
hub for any distance learning you may be 
required to do.

IN-WORK OR  
OFF-CAMPUS PRACTICE
With our focus on career-powered education, 
you may have placement or off-campus 
experiences embedded into your course. 
In addition, our industry links open up 
opportunities for work experience, internships 
and involvement in live projects. 

INDEPENDENTLY
This means completing reading and research 
on your own, putting your preparation skills to 
the test. Keep in mind that being able to source, 
evaluate and critique information independently 
has been linked to achieving higher grades!
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LIBRARY RESOURCES
The libraries at Luton and Bedford campuses 
offer a range of study spaces to suit the way 
you learn whether you’re collaborating with 
classmates, working independently or preparing 
for assessments. Choose from group study 
areas, quiet study zones and silent study rooms, 
all designed to help you study effectively and 
comfortably. 

You have access to a wide range of technology 
and resources, including PCs with specialist 
software, audiovisual equipment and free laptop 
loans. Through DISCOVER, our single-search 

platform, you can access the library’s extensive 
collection of books, journals, articles, databases, 
theses and dissertations in one place, helping 
you quickly find the information you need for 
assignments, projects and independent study. 
DISCOVER is accessible from most internet-
connected devices.

Our libraries are open when you need them, 
providing flexible access, dedicated teams and 
support throughout your University journey. 

To explore our full range of services, visit  
lrweb.beds.ac.uk

Based within our libraries, Study Hub is here 
to help you build the key study skills and 
confidence needed to succeed at University. 

You can book a free one-to-one appointment 
with a Study Hub adviser at a time and in 
a format that suits you, whether online, in 
person or by phone. The service is available 
throughout the year and is open to all 
students.

STUDY HUB
In addition to individual support, Study 
Hub offers a comprehensive collection 
of online resources covering essential 
areas of academic success, including 
academic writing, referencing, study skills, 
mathematics, digital learning and Microsoft 
Office.

To find out more, visit 
lrweb.beds.ac.uk/studyhub-library 

LEARNING AT THE LIBRARY
You will have fantastic multimedia study resources at your fingertips 
in our innovative, well-equipped libraries.
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For specific study needs
We offer study resources 
for our students with 
special needs or 
disabilities including:

	» induction loops

	» height-adjustable desks

	» flat-screen monitors

	» keyboards for visually 
impaired users

	» Keyboard-Pro software.
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Also at Luton

	» Free gym

	» Male, female and gender-neutral toilets

	» Microwaves

	» Phone re-charging stations

	» Power-pack loans

	» Quiet spaces including bookable rooms

	» Treehouse community and faith space

	» Prayer rooms

	» Print shop

Also at Bedford

	» Free gym

	» Sports fields and multi-use pitches

	» Male, female and gender-neutral toilets

	» Microwaves

	» Quiet spaces including bookable rooms

	» Treehouse community and faith space

	» Prayer rooms

With the help of Beds SU, our Students’ Union, we have exciting activities organised in and around our 
campuses to keep your downtime full of fantastic experiences.

There are social spaces dotted all around our campuses: comfortable sofas and chairs, arranged in sociable hubs, 
where you can meet up with friends, relax with a coffee or catch up on your reading list. Within this welcoming 
environment, there is a lot going on!

DOWNTIME AT BEDS

ON-CAMPUS FOOD AND DRINK
Luton: By day, the Beds SU Metro Cafe in Luton serves 
Starbucks coffee along with a range of other beverages, 
sandwiches and snacks. Stop by for lunch and relax 
with a game of table tennis or pool. By night, the venue 
stages events such as film nights and themed club 
evenings. 

You can also get a bite to eat at our canteen in our 
Campus Centre which sells a range of sandwiches and 
rolls, cakes and pastries, barista coffee and a lunchtime 
hot meal for just £3! For a quick coffee, we have a 
Costa machine at the Park Square end of the campus.

Bedford: The Hub, run by Beds SU, is the place to go to 
take a break, play pool and socialise with friends during 
the day; you can also join weekly craft sessions. In the 
evening, the Hub hosts evening events including club 
nights and sports socials. 

You can also chill out at the main campus canteen in 
our Campus Centre, which offers sandwiches, snacks, 
hot and cold beverages as well as a lunchtime hot meal 
for £3. There is also a Costa Coffee station.
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Beds SU’s diverse range of activities and events 
gives you the opportunity to meet students 
outside your course group; experience other 
cultures; develop new interests or skills; and 
have fun. From daytime crafting and games to 
themed nights and club-hosted activities, there’s 
something for everyone to get involved in. 

We have three communities for students who 
identify as minority ethnic, disabled or LGBTQ+.

We have also got great deals for you on local 
venues, activities and events such as sports 
centres and club nights.

Find out more about Beds SU’s events and 
societies at bedssu.co.uk

SPORT AT BEDS
The University’s Get Active programme 
enables you to take part in on-campus and 
online fitness activities alongside your 
studies, for free. 

Our Aspire gyms are also free of charge. Both 
feature cardiovascular equipment and free 
weights, and Bedford also has a strength 
and conditioning room.

If you want to take part in competitive 
sports for free, join a University team and 
compete in the British Universities and 
Colleges Sport (BUCS) leagues. Choose 
from athletics, badminton, basketball, 
netball, football, futsal, hockey and more.

Discover more at beds.ac.uk/sport

University sport gave me the 
opportunity to form lasting 
friendships and create many 
memories. To be a ‘Bedfordshire Bull’ 
is to be part of something special.

Cameron Long  
BA (Hons) Physical Education (Secondary) (with QTS)

ACTIVITIES AND CLUBS

”

“
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Going to university isn’t just about getting a degree. It’s 
about stretching and challenging yourself to develop the key 
life skills that help you stand out as a graduate.

MORE THAN 
A DEGREE
Here is a taste of some of the ways the University of 
Bedfordshire supports you to build your skills and 
confidence.

REPRESENT YOUR UNIVERSITY
Want flexible paid work, a boost to your 
employability skills and a fun way to enhance your 
CV? Then join the University student ambassador 
network. You can take on paid work, either 
assisting at events or delivering inspiring outreach 
sessions in schools.  

For more information, visit  
beds.ac.uk/student-ambassador-network or 
sign up at the Freshers’ Fair.

Attending the Global Engineering Girls event 
in Istanbul was a truly powerful experience. I 
learned so much, built meaningful connections 
and created memories for a lifetime.

Uzma Kazmi 
BSc (Hons) Computer Science

One of five Bedfordshire students attending the GEG Istanbul 
Gathering 2026 as part of our partnership with Global Engineering 
Girls, supporting women working in engineering and technology.

VOLUNTEER YOUR TIME
Volunteering is a great way to help develop 
your skills with the satisfaction of helping a 
worthwhile cause. We offer a range of ways for 
students to volunteer, from one-off events to 
regular and long-term commitments.

You can also become a representative for Beds 
SU, your course or your faculty, making sure 
fellow students have a voice.

SHOWCASE YOUR TALENTS
While at University, there’s no reason why you 
can’t grow a skill or talent in your free time. For 
example, if you have an interest in radio, join 
the University’s own community radio station, 
Radio LaB. We also encourage you to take part 
in external competitions, attend events and  
conferences, and run for awards within your 
sector.

For more information, visit  
beds.ac.uk/morethanadegree

13

https://www.beds.ac.uk/student-ambassador-network?utm_source=Welcome_Guide&utm_medium=Digital_UG
https://www.beds.ac.uk/morethanadegree?utm_source=Welcome_Guide&utm_medium=Digital_UG


STUDENT COMMUNITY
Beds SU has a huge range of faith, 
academic, cultural and recreational 
societies as well as three student 
communities for those who identify as 
minority ethnic, disabled or LGBTQ+.
You can also get involved in volunteering 
at the SU, such as representing your 
University community at events like the 
Freshers’ Fair.

STUDENT VOICE
Beds SU is run by its members 
(Bedfordshire students) and it works to 
ensure students’ views are championed 
at all levels, whether through the 
academic representative system; 
feedback sessions; online; speaking 
to the student campaign leads; or by 
having your say in our annual student 
elections.

Your University years are your 
launchpad to explore, connect and 
create the future you dream of.

Hauwa Ataja 
Student Campaigns LeadBEDS SU

By joining the University, you automatically become 
a member of Bedfordshire Students’ Union. The 
Union has a wide remit, from organising events, 
societies and clubs to championing students’ 
opinions and supporting you when you need advice.

ADVICE AND SUPPORT
Beds SU provides all students with access to 
free, confidential and impartial advice on all 
aspects of University life including finance, 
housing issues, representation, safety and 
welfare. 

Find out more about Beds SU at bedssu.co.uk
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The University’s Careers and Employability Service will unlock your potential and your future career 
by providing you with professional, high-quality information, advice and guidance including:

AWARD-WINNING 
CAREERS SUPPORT
From part-time work while you study to help landing your dream job after graduation, 
our Careers and Employability Service provides you with all the support you need.

	» specialist career consultants

	» help in securing professional practice 
years, placements, internships, part-time 
jobs and volunteering opportunities

	» employment-related events, competitions 
and careers fairs

	» coaching on CV writing, career planning, 
interview skills and assessment centres

	» access to a wealth of online careers 
resources, jobs, events, AI career-
development tools and expert support on 
Beds Career Builder - our dedicated 24/7 
career-development platform

	» a lifelong alumni support package after 
you graduate. 

Learn more at beds.ac.uk/careers
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HELP WITH COST OF LIVING
We don’t want money worries to come 
between you and your studies so, from the 
moment you arrive on campus, we have 
initiatives in place to support you. 

Some of our money-saving initiatives

	» Lower-cost campus menu (hot meal for 
just £3)

	» Free hot drinks at Treehouse community 
and faith space

	» Beds SU community pantry
	» Laptop loans
	» Free gym and Get Active membership
	» Hardship funding
	» Part-time work opportunities 

Find out more on our MyBedsLife app or at 
beds.ac.uk/powered/cost-of-living-support 

For financial advice and support, contact the 
Student Money Advice team via SiD at  
sid.beds.ac.uk

DID YOU KNOW?
In a recent survey of 133 UK 
universities, we rank in the 

top 20 for affordability  
(Solar Tuition, 2025). 

FINANCE & 
FUNDING

SCHOLARSHIPS AND BURSARIES
If you qualify for one of our scholarships, it 
will either be automatically awarded to you 
or you will be informed you are eligible and 
asked to come for an interview. There are also 
scholarships or bursaries for which you may be 
eligible but will have to apply for including our 
Sport Scholarships and Care Leavers Bursary.

To check out what we offer and your eligibility, 
go to beds.ac.uk/scholarships

Those taking a nursing, health-related 
or social work course may be entitled 
to additional NHS funding. Find out at 
nhsbsa.nhs.uk/student-services

We want to make sure that financing 
your studies is as simple and affordable 
as possible. So we offer a range of 
scholarships, bursaries and cost-of-living 
initiatives to support you.
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INDUSTRY

FACILITIES
STANDARD

FOR ART AND DESIGN
Spacious studios with access to a 3D workshop; 
print room; set-design studios; stop-motion suite; 
and green-screen room. Equipment and technology 
include AutoCAD; 3D-modelling and avatar fashion 
software; Mac computers with Creative Cloud, 
Dragonframe and TB Paint.

FOR BUSINESS AND LAW
London Stock Exchange Group trading 
room; new business analytics suite; 
simulated moot court to practise court 
proceedings; a range of immersive 
simulation software including 
Simulate (Aviation); Opera (Hospitality 
Management); Sage and STATA 
(Accounting and Finance).

At Bedfordshire, you will learn in an environment geared towards preparing you for 
the real world, from state-of-the-art simulation suites and specialist laboratories to 
industry-standard equipment, technology and software.
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FOR COMPUTING AND ENGINEERING
CCNA Academy computer networking suite; 
games, animation and graphics studios with 
VR technology; National Instruments electronic 
engineering laboratory; forensics and IT security 
laboratory; immersive Security Operations Centre; 
specialist automotive engineering lab with advanced 
automotive engine demonstrators; a robotics 
research lab; machine and product design workshop.

FOR EDUCATION 
Realistic mock classrooms including for early years; 
Forest School for training in outdoor learning and 
play; SEND and early years sensory unit; wide range 
of indoor and outdoor sports facilities including 
multi-use games area; well-resourced library.

FOR NURSING AND HEALTH 
Brand-new simulation units at Luton and Bedford, 
taking you from mock home to hospital; simulated 
wards with medical-grade mannequins; mock 
operating theatre with anaesthetic equipment 
and recovery room; an immersive room with 
projected backgrounds simulating different 
settings; a simulation ‘flat’ with a moving/handling 
room; physiotherapy suite; two clinical-training 
ambulances.

FOR SOCIAL SCIENCES 
Brand-new simulation units at 

Luton and Bedford, taking 
you from mock home to 

hospital; mock-custody 
suite and police 
interviewing room; 
simulation ‘flat’ to 
practise home-based 
scenarios.

FOR LIFE SCIENCES 

Research laboratories including a cell culture lab 
and analytical science suite; specialist forensic 
laboratory with insectary and simulated mortuary; 
mock crime-scene flat; industry-standard technology 
for high-end pharma-biotech experiments such as 
protein purification and characterisation and Bio-Rad 
gel electrophoresis.

FOR PSYCHOLOGY
Industry-standard laboratories and computing 
environments including a biological and cognitive 
psychology lab, cognitive neuropsychology lab, and 
VR lab; eye-tracking software; physiological data-
acquisition system; and EEG recording equipment. 

FOR MEDIA
Broadcast-standard, HD multi-camera television 
studios; industry-standard radio facilities; Mac-
equipped newsroom; Netflix-approved cameras; 
location-recording equipment; industry-standard 3D 
green-screen room; digital video-editing suites; and 
Adobe Creative Cloud software.

FOR SPORT
Six CASES-accredited laboratories; sports 
rehabilitation centre; strength and conditioning 
facility; community exercise clinic; multi-use games 
areas; external sports pitches. Equipment includes 
hydrostatic weighing tank; ECG machines; breath gas 
and blood analysers; Catapult GPS tracking; In-Play 
performance analysis; and a high-speed, motion-
capture 3D camera system. 

For more information about our campuses,  
visit beds.ac.uk/about-us/campuses
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                   BEFORE YOU          
            MOVE IN… 

MOVING IN
We hope you have got your student 
accommodation organised now – if you haven’t, 
you literally need to get a move on! Unless you 
intend to live at home, we recommend that 
new undergraduate students stay at one of 
our student villages at our Luton or Bedford 
campuses as they provide the smoothest 
transition into life at Beds. 

WHAT OUR STUDENT VILLAGES OFFER
	» Best-value student accommodation in the East of 

England (Monzo, 2026)
	» CCTV
	» Rent includes all utility bills and contents insurance
	» Free high-speed wi-fi
	» Staff on site 24 hours
	» Electronic fob entry systems
	» Laundry
	» On-site gym
	» Village Life events such as BBQs and movie nights 

Luton Student Village:  
beds.ac.uk/accommodation/luton-student-village 

Bedford Student Village:  
beds.ac.uk/accommodation/bedford-polhill-park 

WHAT DO YOU NEED  
TO TAKE WITH YOU?
Our student accommodation includes 
necessities like a microwave and vacuum 
cleaner but useful items you may like to bring 
with you include:

Bringing a car to campus?
At Bedford, there is on-campus parking. The 
most cost-effective way of paying is via a 
monthly permit.  
Email carparking@beds.ac.uk to register.

At Luton, there is no on-campus parking but 
there are plentiful car parks close by; payment 
machines are located at exit points within the 
mall. 

Tip: before bringing your car, weigh up the 
parking costs against public transport. Both 
Luton and Bedford are well served by buses 
and trains.

Commuting students should check out our 
information and tips at beds.ac.uk/commuting

	» plates
	» glasses
	» your favourite mug
	» saucepans
	» frying pan
	» kettle
	» toaster
	» cutlery
	» cutting knives
	» pasta sieve
	» can opener
	» bottle opener
	» scissors
	» tea towels
	» washing-up 

sponges
	» bedding with two 

sets of sheets and 
pillowcases

	» towels

	» lamp
	» TV (plus TV 

licence)
	» coat hangers
	» full range of 

chargers
	» hair dryer
	» a supply of 

medications, 
particularly 
prescription 
medications (you 
need time to 
register with a 
local GP).
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                   BEFORE YOU          
            MOVE IN… 

	» Additional contents insurance for any expensive personal items.
	» Useful phone numbers for ‘who you gonna call?’ moments such as losing your debit/credit card or 

your phone.
	» Extra security for your phone as you will be out with it in a new setting. 
	» A family chat group so you can easily keep in touch with home.
	» A mapped or bookmarked list of key locations in your new town (university, train and bus stations, 

post office, nearest supermarket and so on).
	» Another list of places you would like to visit - restaurants, pubs, shops, parks, local attractions and 

surrounding countryside. You can include London on your list – it’s just 25-40 minutes away by train. 

For a good overview of local attractions, visit beds.ac.uk/bedfordshire

…THERE ARE SOME THINGS YOU MIGHT WANT TO ORGANISE.
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FIRST DAYS AT UNI
Although you may feel a little homesick at first, we do everything 
possible to support you until you have settled in and made new friends.

	» We have existing Bedfordshire students on 
hand from day one to help new students settle 
in and answer questions about University life.

	» You also have a personal academic tutor who 
will provide you with academic and pastoral 
support.

	» You have the opportunity to talk to your course 
leader as well as meeting other staff from your 
School and Faculty.

	» During Welcome Week, Beds SU will help you 
settle into University life by letting you know 
what Beds SU, the University and the local area 
have to offer. We arrange an enticing calendar 
of welcome events so you can get involved, try 
new activities and make new friends straight 
away. 

	» If settling in is more challenging, there is always 
support available. Our Student Support teams run 
settling-in workshops in the halls of residence for 
the first couple of weeks and we encourage you to 
attend if you are struggling to settle.  
 
For full details on the activities and events taking 
place during your first few weeks at the University, 
visit bedssu.co.uk

Need a quiet welcome?

We want every student’s first experience 
of the campus to leave them confident and 
calm. So we offer a ‘quiet welcome’.

It includes:

	» a relaxing sensory room

	» one-to-one ‘buddies’

	» therapy dogs on campus

	» a quiet guided tour of the library.

Find out more at beds.ac.uk/quietwelcome

If you have specific questions or worries 
related to a special need or disability, 
contact disability@beds.ac.uk
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WHERE TO FIND SUPPORT
Our Student Support teams are there to help you with targeted, confidential 
guidance from the moment you accept a place here and throughout your course.

	» Student Information Desks (SiD) are your gateway to all student services. There are SiDs 
on each campus, and you can also access SiD online 24/7 to update and log enquiries or 
search our FAQs. 

	» If you have a disability, our Disability Support team can help you in areas such as study 
needs; examination arrangements; facilities access; disability allowances; and parking.

	» If you’re experiencing mental health problems, we have a Mental Health team committed 
to supporting you; we can also provide professional counselling.

	» If you’re worried about your finances, our Student Money Advice team can provide you with 
support on a wide range of money matters, from budgeting to funding.

	» If you want to find your faith community, the Community and Faith teams can offer you 
guidance as well as somewhere on campus to relax, reflect or pray. 

	» If you’re an international student, we offer specialised international advice and support via 
our SiD desks, that can be accessed across our campuses. 

	» If you need specific individual support, we can help with particular backgrounds and needs.  
For example, students who are care-experienced or independent from family, parents, 
carers, homeless or LGBTQ+.

	» If you have study issues, our Student Engagement and Mitigation team can help when it 
comes to attendance, submitting work, course progress and more.

	» Whether it’s on or off campus, we make it easy for you to report it and access support. 
Learn more about what we are doing to prevent harassment and sexual misconduct and the 
University’s policies and procedures at beds.ac.uk/misconduct

	» Support and Report is a centralised point of contact for students to share their concerns 
about any offensive, threatening or anti-social behaviour, on or off campus. Find further 
information at beds.ac.uk/supportandreport

Find out more about Student Support at beds.ac.uk/studentsupport

Proud holders of the Race Equality Charter 
(Bronze) and the University Mental Health 
Charter Award, recognising our commitment 
to tackling inequality and student mental 
health and wellbeing. 

We have also made The Disabled Student 
Commitment to identify barriers and take 
action.
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If you have any questions, please  
visit  enquiries.beds.ac.uk
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