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CHAIRMAN'S FORUM

One of the greatest resources we have as members of the Wisconsin Hotel
and Lodging Association is our valued associate members. They provide the
vital “tools of our trade” to run our operations. They are an invaluable asset that
continually supports our organization through communication tools like the
upcoming 2020 Lodging Conference and Trade Show that will be take place at
the Green Bay Hyatt Regency and Kl Convention Center on November 8,9 and
10. | am constantly amazed at the variety, depth of knowledge and willingness
to help that is available from these great partners. | can honestly say that | would
not be a hotel owner without the assistance that was available to me through
relationships established with our associate members.

I always look forward to receiving the annual Products & Services Directory. This
valuable tool provides all the references and vendors you require as a lodging
operator. Some of the available services may be obvious such as a mattress and
bedding vendors. There are also insurance experts, financial experts, supply
experts, real estate experts, operations experts..and the list is endless. All of
these resources are available to WH&LA members in this beneficial and useful
guide. We hope you keep Directory this as a handy resource when you are
making purchasing decisions. Utilizing our partners is the best way to support
them as they continue to support our organization.

As we navigate through one of the toughest periods the lodging industry has
ever endured, the resources and support our associate members have provided
and will continue to provide will prove to be one of the most valuable assets
we have as members. It is nice to know there are trusted colleagues that
understand and are part of our industry that have been there for us during the
good times and will continue to support us though the challenges ahead.

Greg Stillman
2020 Chairman of the WH&LA Board of Directors

Greg has been an active member of WH&LA since 1991 and since that time has served as the
Chairman on numerous committees, and served asa member of the Board of Directors and Executive ]
Committee. He is also a member of the Door County Visitor Bureau, currently serving on the ;
Board of Directors. Greg was awarded the WH&LA's Corporate Champion of the Year Award in 2018.

Together with his wife, Denise, the Stillmans own and operate Foremost Management Services,
Inc., a hospitality operations & consulting firm specializing in Condominium Hotels. For over 23
years, the Stillmans have managed all aspects of the properties, providing exceptional experiences
for guests and quality work for 75 employees.
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Jay Jones, MS
HRTM Program,
UW Stout

Rachel LaCasse-Ford
GrandStay Hotel &
Suites

Jon Jossart
Ambassador Hotel
& Ambassador Inn

Deb Johnson
CopperlLeaf
Boutique Hotel & Spa

Jason Hager, CHA
Tundra Lodge
Resort & Waterpark
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Dr. Lynea LaVoy, CHE Rory Madsen Pat Olejniczak Bob Patel Country Inn & Waterfront Hotel & Dave Sekeres
Madison College Gordon Lodge Kress Inn Quality Inn Suites Madison SW Convention Center Lake Lawn Resort
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Randee Talwar Jonathan Webster J Aaron Wolf, CHA Mick Cash
Amy Simchak, CHA  Best Western West Sheryl Tharman Geronimo Todd Winkler Comfort Suites 2020 Student

North Central Group Towne Suites Red Crown Lodge Hospitality Group Wisco Hotel Group Green Bay Representative

THANK YOU TO OUR 2020 STRATEGIC MARKETING PARTNERS!

PG 22 Rural Mutual gﬁ%ﬁ'%ca

Insurance Company

ECOLAB

Ecolab
Allison Eickhof
allison.eikhof@ecolab.com
952-852-0920

Professional™

Procter & Gamble
Blanca Jessen
jessen.bl@pg.com
212-206-9260

Rural Mutual Insurance Co.
Bill Kriese
bkriese@ruralins.com
608-220-6147

Small details. Big difference.”

Society Insurance
Linda Kath
marketing@societyinsurance.com
920-922-1220
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The Products & Services Directory is a great resource to keep throughout the year for all of your service and supplier-related
needs. You can also find all WH&LA Associate members online at WisconsinLodging.org/members-industry-vendors/.

Advanced Window Systems
7470 Forest Hills Rd

Loves Park, IL 61111

815-654-4200
advancedwindowsrockford.com
Stephen Smith
stephen@usaadvancedwindowsystems.com

We sale and install windows, doors
and siding for residential and
commercial properties.

STARS %

“industry

Corporate Champion of the Year
Innkeeper of the Year
Associate of the Year

Spirit of Hospitality

It's time to submit your
choices for the best of the
Wisconsin lodging industry!
Visit WisconsinLodging.org/stars

InnTouch /2020 Products & Services Directory

BANKING/COMMERCIAL LOANS/FINANCING

US Bank

777 E. Wisconsin Ave. MK-JS-3S
Milwaukee, WI 53202
414-765-6927 | usbank.com
Mark Lemke
mark.lemke@usbank.com

CONSTRUCTION & RENOVATION

American Companies

3350 South River Road
West Bend, WI 53095
262-334-3811 | teamacs.net

Kraig Sadownikow
kraig@teamacs.net

Together, American Companies are
a full-service Commercial Design
| Build | Develop | Real Estate firm
which includes American Construction
Services (ACS), American Architectural
Group (AAC) and American Commercial
Real Estate (ACRE). Since 1980, ACS
and AAG have built a solid reputation
through their expertise in construction
management, architectural design
and structural engineering. ACRE
was added in 2018 to round out
their portfolio by offering property
sales, leasing, management, and
investment services.

American Companies are based in
West Bend, WI and serves the northern
Midwest states. They specialize in
commercial and industrial buildings
including hospitality, medical, retail
and multi-family facilities.

At American Companies, “Our job is
to allow you to do yours."

Architectural Design
Consultants Inc. (ADCI)

ADCI

30 Wisconsin Dells Parkway
Lake Delton, WI 53940
608-254-6181 | adcidesign.com
Justin Nagel
j.nagel@adcidesign.com

For over 30 years, ADCI has designed
successful hospitality facilities regionally
and nationally - from small motels
and limited service hotels to mega
waterpark resorts. We understand
the industry and design properties
with your ROI at the forefront. Our
collaborative team of architects and
interior designers craft holistic, cost-
effective solutions for precisely the
lasting impression you seek. Come
to the experts at ADCI for your next
build or renovation.
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Cat 5 Restoration

2111 S. West Avenue., Unit 58
Waukesha, WI 53189
608-622-6989 | cb5restores.com
Steven Kukasky
skukasky@c5restore.com

At Cat 5 Restoration, we pride ourselves
on being one of the leaders in the
Restoration Industry. We are a 24 hour
disaster mitigation, recovery, and
reconstructive service. We provide the
latest technology, equipment, and
impeccable service to give our customers
the best experience possible during
a tough time. We are a full service
National Restoration Company that
can handle any size loss, and have
locations currently located in lllinois,
Indiana, and Wisconsin. With over
20 years of restoration experience
in the commercial industry, we are
confident we can surpass your needs
and expectations.

CertaPro Painters

785 Scheuring Road, Ste. C

De Pere, WI 54115
920-964-9295 | 866-223-0914
newi.certapro.com

Alan Phillips
aphillips@certapro.com

Commercial Painter-Exterior/Interior,
Plaster / Sheetrock Repairs, Light
Carpentry, EIFS/Dryvit/Stucco Repairs,
Wallpaper Installation/Removal.

Corporate Contractors Inc.
3800 Gateway Boulevard, Ste. 200
Beloit, WI 53511

608-362-2912 | cciwi.com
Steve McNeal
steve.mcneal@cciwi.com

Over the course of over three decades,
CCl has completed thousands of
construction projects locally and
across the nation — from designing
industrial sites and building new
community assets to preserving
cherished landmarks and renovating
historic commercial buildings. Thus,
whatever the project, let us help you
to have a successful outcome.

DI, LLC

DECORATOR
INDUSTRIES

1400 E. Ash Street
Abbotsford, WI 54405
800-678-5423
decoratorindustries.com
Katie Reynolds
katie.reynolds@decind.com

Dl is a manufacturer of window and
bed treatments for the Hospitality
and Healthcare division.

Focus on Energy

211 S. Paterson Street, Ste. 170
Madison, WI| 53703

800-762-7077 | focusonenergy.com
Leah Maggio

Focus on Energy, Wisconsin's statewide
resource for energy efficiency and
renewable energy program, encourages
businesses to make informed energy
decisions. By providing information,
project support and cash back
incentives, we are an unbiased, third-
party expert to help you lower the cost
of doing business. Our consultation
services are provided without charge
to eligible utility customers.

Hydro-Flo Products, Inc.
3655 N. 124th Street
Brookfield, WI 53005
262-781-2810 | hydro-flo.com
Howie Heier
hheier@hydro-flo.com

Representing the Plumbing, Heating
and Industrial industry by providing
equipment,supplies,andengineering
support. Domestic hot water, hydronic
heating and ventilation being our
core specialties. Whether it's a new
system, replacement, or an upgrade,
Hydro-Flo works hard to find the best
solution for you.

JWC Building Specialties Inc.

II JWC

BUILDING

SPECIALTIES
955 Walnut Ridge Drive, Ste. A
Hartland, WI 53029

INCORPORATED
262-522-9100 | jwcbldgspec.com
Jim Cogan
Jim@jwecwi.com

Sales and Service for Modernfold
Airwalls for Banquet and Meeting
Space. Service for all brands of Airwalls.

Kahler Slater Inc.

11 W. Wisconsin Avenue
Milwaukee, WI 53203
414-272-2000 | kahlerslater.com
Devin Sutherland
dsutherland@kahlerslater.com

Kahler Slater leverages design to help
our clients reach their strategic goals
for advancing their organizations. We
use a Performance-Based Design
process that is grounded in research
to ensure we design for change. The
result of our work enriches lives and
achieves powerful results.

Keller, Inc.

N216 State Hwy. 55

Kaukauna, WI 54130
920-766-5795 | 800-236-2534
kellerbuilds.com

Katie Mangin
kmangin@kellerbuilds.com

At Keller we are a Design/Build
Architectural & General Contracting
Firm. We build from a foundation
established by our on-staff Architects
and Designers that work with our
clients to understand all project and
business related needs, expectations
and goals. From the very first design
meeting thru construction completion
an, integrated, customer-dedicated
Architect and Construction Project
Manager will work for you every step
of the way to ensure a successful
project delivery.

ORDER NOW!

InnTouch / Spring 2020
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DON'T KNOW WHAT
r TO DO NEXT? WE DO.

WHEN DISASTER STRIKES, WE ARE
YOUR BUSINESS RECOVERY SOLUTION.

ServiceMaster Restore® provides you with peace of mind in the event
vour business suffers a loss as a result of fire, water or storm-related
events. With a network of experts across 600 locations and the backing
of the %3 billion ServiceMaster Company, we can respond guicker,
manage more effectively and put you back in business faster.

AS YOUR BUSINESS RECOVERY SOLUTION, WE PROVIDE:
* Pre-Loss Planning * Priority Response to Your Loss
+ Pre-Approved Pricing « 24/7/365 Emergency Response
« Designated Account Manager + Unparalleled Resources

* Global Large Loss Experience * One Touch Solution

sistently excellent se

- Michael Curry, VP of Risk Management
Rexnord, Milwaukee, WI

s were completely depleted, ServiceMaster
adequate supplies and equipment to expedite
't is without reservation and hesi n that we
recommend ServiceMaster for disaster recovery services.
- Paul W. Jones, Executive Chairman
A.O. Smith Corporation, Milwaukee, WI

For immediate disaster cleanup or enrollment in our Preferred
Response Program, contact Mark Cyganiak today.

ServiceMaster Recovery Services

ServiceMASTER 800.559.9070

Www.smracover.com

ReStO‘re Contact WH&LA Member Mark Cyganiak
President, ServiceMaster Recovery Services

ServiceMaster Restore services provided by independently owned and operated franchises
or corparate-owned branches. Prices and services vary By locabon,

£ 2019 ServiceMaster Residential/Commercial Services LP Al rights reserved.


http://www.smrecover.com

MEI Total Elevator Solutions
N50 W13740 Overview Drive, Ste. C
Menomonee Falls, W| 53051
262-752-6987 | 888-281-4062
meiusa.com

John Friedrichs
john.friedrichs@meiusa.com

Elevator service, repair, new installation,
modernization. Providing complete
elevator solutions since 1971. Specialized
teams, timely communication, attention
to detail. Working together to be the best!

MSI General

PO Box 7

Oconomowoc, WI 53066
262-367-3661 | msigeneral.com
Jay Craig

jay@msigeneral.com

MSI GENERAL is the premier design-
build construction firm in SE Wisconsin.
Our seasoned Architects, Superintendents,
Project Managers & Estimators deliver
our construction and remodeling
projects both on budget and on time.
MSI General is a privately held, third-
generation, veteran-owned firm. Visit
us at www.msigeneral.com.

Neuman Pools Inc.

W9684 Beaverland Parkway
Beaver Dam, WI 53916
920-885-3366 | 800-472-1214
neumanpools.com

Chris
info@neumanpools.com

With over 40 years of experience,
Neuman Pools, Inc. is nationally known
for design/build project delivery, operator
and CPO training, commissioning and
maintaining residential, commercial
and municipal pools and waterpark
facilities. Offering service, parts, equipment,
water analysis, and a retail store with
a complete line of pool chemicals. We
care enough to build it better!

Overhead Solutions Inc.
2368 E. Deerfield Avenue
Suamico, WI 54173
920-490-9100
overheadsolutionsinc.com

Paul
paul@overheadsolutionsinc.com

Overhead Solutions, Inc is one of the
most trusted roofing contractors in
Wisconsin. Our team is dedicated to
helping asset managers maintain,
repair and replace roofing structures.
We understand how important
servicing your customer is and the
network of trusted, highly responsive
vendors it takes to accomplish that.

Ramaker & Associates Inc.
855 Community Drive

Sauk City, W1 53583
608-643-4100 | ramaker.com
Suzanne Doody
sdoody@ramaker.com

Ramaker is a full service architectural/
engineering firm specializing in
the Hospitality, Resort and Lodging
industry. As a multi-service line A/E
firm, we provide the services you
need to satisfy your project design
requirements. We are headquartered
in Sauk City, Wisconsin, and perform
work in locations across the nation.

Serta Simmons Bedding
2451 Industry Avenue
Doraville, GA 30360
224-239-9938 | 800-767-6267
sertahospitality.com

Rita Martone
rmartone@serta.com

Serta Simmons Bedding is a trusted
leader in hospitality sleep solutions.
Every mattress is designed to align
to brand-specific requirements and
provide exceptional, lasting comfort
—and a reliable investment. Together,
we'll create exceptional sleep for
guests’ night after night, stay after stay.

ServiceMaster Recovery Services
2215 S.162nd Street

New Berlin, WI 53151

262-782-3335 | 800-559-9070
smrecover.com

Mark Cyganiak
mcyganiak@smrecover.com

ServiceMaster Recovery Services is a
leader in emergency disaster response
and professional cleaning services.
With nearly 50 years of experience
providing exceptional restoration and
cleaning services to the hospitality
sector. ServiceMaster is here to Recover,
Restore, Rebuild your property
24/7/365. Call us at 262-782-3335.

SERVPRO

2451 Riley Road

Sparta, WI 54656
608-786-0387
ServproLacrossecounty.com
Wayne Hanson
servprowayneh@gmail.com

Commercial & Residential Cleaning,
Water, Fire and Mold Cleanup &
Restoration Services

UPDATE YOUR INFO!

U@@ﬁ rom, our Wi

G/ = ) B T
16250 W. Rogers Dr, New Berlin, WI 53151

isconsin

(262) 751-3804 beds@stemhafels com

InnTouch / Spring 2020


http://www.meiusa.com
http://www.msigeneral.com
http://www.neumanpools.com
http://www.overheadsolutionsinc.com
http://www.ramaker.com
http://www.sertahospitality.com
http://www.smrecover.com
http://www.ServproLacrossecounty.com
http://www.steinhafelsbedding.com
https://wisconsinlodgingassociation.wpcomstaging.com/submit-property-info/

10

Sid Grinker Restoration
416 W. Walnut Street
Milwaukee, WI 53212
414-264-7470 | 877-512-3473
sidgrinker.com

Shari Engstrom
shari@sidgrinker.com

Sid Grinker Restoration provides
emergency fire and water damage
mitigation and restoration. We
specialize in buildings that need to
keep going despite the damage and
inconvenience. Our team works as
quickly and discreetly as possible in
occupied spaces. Think of us for fire
damage (including odor and smoke),
water damage (sprinklers, toilet
overflows), mold, trauma clean up,
vehicle vs. building and pretty much
any building emergency.

ROOM TAX RESOURCES

WisconsinLodging.org/roomtax

Steinhafels Bedding Inc.
16250 W. Rogers Drive

New Berlin, WI 53151
262-751-3804 | 920-222-6424
steinhafelsbedding.com

Todd Nieting
toddn@steinhafels.com

Steinhafels Factory Direct Bedding
manufactures a full line of mattresses
and foundations for the hospitality
industry. No project is too big or too
small and we deliver the product you
need, at the price you want, when
and where you want it. For over 70
years, Steinhafels Factory Direct
Bedding has been committed to
value, quality and service.

Stevens Equipment Supply
945 Aldrin Drive

Eagan, MN 55121

651-452-0872 | 800-444-2299
Stevensequipmentsupply.com
Tom Hudy
thudy@stevensequip.com

We are a distributor of Amana & GE
PTACs, GE VTACs, GE Appliances for
Extended Stay Hotels, and Danby
Compact Appliances.

Fox Valley Technical College

Fox Val Iey

TECHNICAL COLLEGE
Knowledge That Works

1825 N. Bluemound Drive
Appleton, WI 54912
920-735-5643 | 800-735-FVTC
fvtc.edu

Chef Jeff Igel

chefjeff@fvtc.edu

Education. Hospitality Management
Associates Degree, Culinary Arts
Associates Degree, Food Service
Technical Diploma, Advanced Baking
Technical Diploma, Advanced Culinary
Certificate, Event Planning Certificate.

InnTouch /2020 Products & Services Directory

Stone Innovations Inc.
3611 Post Road

Plover, WI| 54467
608-480-0342
stoneinnovations.net

Nate VanDerLoop
nate@stoneinnovations.net

Stone Innovations Inc. is a high quality
stone fabricator, specializing in Granite,
Quartz and Marble countertops. Our
state of the art facility allows us to
meet the quickest deadlines, with the
highest possible quality.

Tri-North Builders

2625 Research Park Drive
Fitchburg, WI 53711
608-271-8717 | tri-north.com
Darren Noak
dnoak@tri-north.com

Wisconsin Logos

4918 Triangle Street
McFarland, WI 53558
608-579-1570 | 844-496-9163
interstatelogos.com

Joel McLean
jmclean@interstatelogos.com

EDUCATION

Lakeland University

LAKELAND
UNIVERSITY

W23718 South Drive
Plymouth, WI 53073
920-565-1000 x2289 |
Britanni Meinnert
meinnertb@lakeland.edu

lakeland.edu

Educational services.

Lakeshore Technical College

LAKESHORE
TECHNICAL COLLEGE

1290 North Avenue

Cleveland, WI 53015
920-693-1000 | gotoltc.edu
Megan Schaalma
megan.schaalma@gmail.com

Madison College/Madison Area
Technical College

AN

MADISON

AREA | TECHNICAL

COLLEGE

1701 Wright Street

Madison, WI 53704
608-243-4034
madisoncollege.edu

Dr. Lynea LaVoy
llavoy@madisoncollege.edu

Hospitality Management is on a
career pathway that includes this
associate degree and two technical
diplomas. Learn at your own pace and
increase your earning potential with
credentials that keep you moving on
your career path.

EDUCATIONAL SCHOLARSHIPS
are available for students
enrolled in hospitality programs
or student employees. Visit
WisconsinLodging.org/scholarships
for more information.
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MATC - Milwaukee Campus

"

MILWAUKEE AREA
Technical College

700 W. State Street
Milwaukee, WI 53233
414-297-6969 | matc.edu
Carl Meredith
meredicc@matc.edu

Receive first-class professional training
in our Hotel & Hospitality Management
and Meeting & Event Management
Associate Degree programs! Scholarships
available! Online courses offered!

Mid-State Technical College

JaJ M1D-STATE

TECHNICAL COLLEGE

500 32nd Street North
Wisconsin Rapids, WI 54494
715-422-5311 | MSTC.edu
Paul Kennedy
paul.kennedy@mstc.edu

Technical college with campuses in
Wisconsin Rapids, Stevens Point,
Adam'’s, and Marshfield. Students can
earn the ManageFirst Professional
certification as part of the program.

Guest Supply

370 Kimberly Drive

Carol Stream, IL 60188
800-321-5381 | guestsupply.com
Travis Whittle
twhittle@guestsupply.com

With over 40 years of experience,
Guest Supply is an industry leader
in hospitality supplies, serving the
world's  top hotel chains and
independent properties. Our 25,000
customers in over 100 countries
realize the many benefits of a single
resource, full spectrum solution.

Are you interested in industry-tested, research-
driven, hospitality training programs?

Northcentral Technical College

@ Northcentral

/ TEGHNICAL COLLEGE

1000 W. Campus Drive
Wausau, WI 54401
715-803-1414 | ntc.edu
Brandy Breuckman
breuckman@ntc.edu

Northeast Wisconsin Technical
College - Green Bay

\Y/NORTH EAST

Wl Technical College

2740 W. Mason Street

Green Bay, WI 54307
920-498-5444 | 800-422-NWTC
nwtc.edu

Mike Vander Heiden
michael.vanderheiden@nwtc.edu

NWTC is a nationally-ranked, two-year
public college preparing students
for high-tech careers. NWTC serves
annually 32,000+ students and works
with 1,00+ businesses for contract
training. NWTC is committed to
providing all learners with the highest-
quality, high technology education to
improve their quality of life.

EQUIPMENT & SUPPLIES

AMERICAL HOTEL
EDUCATIONAL

University of WI - Stout
School of Hospitality

UW-STOUT

41510th Avenue E.

Menomonie, WI| 54751

715-232-5464
uwstout.edu/programs/bs-hotel-
restaurant-and-tourism-management
Jay Jones

jonesjay@uwstout.edu

UW-Stout's School of HRTM provides
an educational experience to develop
the leadership and management
skills needed by industry leaders of
tomorrow. With a mission stating to
“Developing Hospitality World Leader”.

Waukesha County Technical College

AN

8 WAUKESHA
ﬂj_]'] COUNTY TECHNICAL
Wearedl COLLEGE

800 Main Street
Pewaukee, WI 53072
262-691-5194 | wectc.edu
Randy Grippe
rgrippe@wectc.edu

Provide education and training for
people interested in pursuing a career
or wishing to upgrade their skills in the
hospitality, tourism and culinary field.

Hotel Reopening
COVID-19 Precautions

InnTouch / Spring 2020
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Circle Wisconsin

PO Box 20750

Milwaukee, WI| 53220
414-545-1100 | 800-223-0652
circlewisconsin.com

Wendy Dobrzynski
wendy@circlewisconsin.com

Circle Wisconsin, a membership-
based marketing organization, is your
resource to reach the domestic and
international tour operators/planners
to increase sales and revenue.

CTM Media Group Inc.

4929 N Lydell Ave

Glendale, WI 53217
630-936-4755 | 800-888-2974
ctmmediagroup.com

Jessica Husted
jhusted@ctmmedia.com

CTM provides your property with an
oak, silver or black metal brochure
display filled with information on local
attractions, museums, sightseeing
and more. Our uniformed service
representatives restock the display on
a regular basis, providing a valuable
guest service. CTM is the largest
provider of tourism information in
North America.

GUEST SERVICES

Hoglund Bus Company, Inc.
116 E. Oakwood Drive

Monticello, MN 55362
763-295-5119 | hoglundbus.com
Melanie
marketing@hoglundbus.com

Hoglund Bus Company is a full service
commercial bus dealership with 4
locations to serve you. We carry an
extensive inventory of both new and
used busesandcancustomordertofit
your specifications. Our product lines
include: BraunAbility, Champion Bus,
Collins Bus, Glaval Bus, MobilityTrans,
Prime-Time and TurtleTop. To view
our current inventory, please visit
www.hoglundbus.com.

Hospitality Designs

1720 Horseshoe Way
Richmond BC Canada V7A 4V5
877-468-3588
hospitalitydesigns.com

Alison Branco
alison@hospitalitydesigns.com

Hospitality Designs offers a full-
service experience through in-house
procurement, interior design and
quality manufacturing and logistics.

Telin Transportation Group

@)

TRAMEBPORTATION GROUWUP

401 Central Avenue

Marshfield, W| 54449
866-287-7278 | telingroup.com
Mike Bracker
mbracker@telingroup.com

The Telin Group includes the most
experienced people in the bus
industry, with a reputation for having
the “best of the best” in staff and
product. Representing ElDorado,
Champion, Diamond Coach, LA West
and Midwest Automotive Design
covering your transportation needs.
We offer parts, service and support
for ALL buses.

Beck, Chaet, Bamberger &
Polsky S.C.

330 E. Kilbourn, #1085

Milwaukee, W1 53202

414-273-4200 | BCBlaw.net
Barry Chaet | bchaet@bcblaw.net

Provides legal services to the
hospitality industry, including business
transactions, real estate, employment
law, litigation, supervisory training,
employment handbooks, government
auditsand investigations, discrimination
claims, contracts, health and safety issues,
workers'compensation and other matters
impacting the successful operation of
a hospitality company. WH&LA legal
counsel and WH&LA Board member.
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HUMAN RESOURCES

Blue Sky Benefit Products

14690 Glendale Ave SE

Prior Lake, MN 55372

763-443-3082

Debbie Ornstein
debbie.ornstein@coloniallifesales.com

MANAGEMENT & PROFESSIONAL CONSULTING

Blue Ribbon Marketing LLC
12105 North Ridgeway Ave
Mequon, W1 53097
720-257-8004

Julie Deleeuw
bigbluemarketing@hotmail.com

The Cardis Group

5877 Whippoorwill Rd.

Cross Plains, WI 53528
608-239-0354 | cardisgroup.com
Paul Cardis
paul@cardisgroup.com

The Cardis Group provides comprehensive
on site property audits to help
owners and managers assess the
quality of the customer experience

(CX) and moreover provide detailed
blueprint for improvement initiatives.
Additionally, CG facilitates executive
level strategic planning, best practice
development,changeimplementation
and employee education.

Colliers Valuation (CIVAS)
833 E. Michigan Street, Ste. 500
Milwaukee, W1 53202
414-727-9800
colliers.com/en-us/us/services/
valuationservices

Ryan Sikorski
ryan.sikorski@colliers.com

Commercial Appraisal and Valuation
Services (Specialty - Hospitality).
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Connect Hospitality Solutions
628 S. Main Street

Fort Atkinson, WI| 53538
920-723-9585
connectionshospitality.com

Connie Barbian
connie@connectionshospitality.com

| love connecting people with great
hospitality projects. For those seeking
expertise in hotel development, | connect
owners with the right team of partners
including architects, interior designers,
mManagement companies, procurement
agents, general contractors and branding
firms. Expertise in sales and marketing,
operations, business plan development,
asset management, strategic planning.

Employ Milwaukee

2338 N. 27th Street

Milwaukee, WI 53210

414-270-1700

employmilwaukee.org

Jeff McAlister
jeffrey.mcalister@employmilwaukee.org

We are the Workforce Development
Board that services businesses in
Milwaukee County and SE Wisconsin.
We assist employers with the
development of a talent pipeline via
industry advisory boards, recruitment
events and specialized training.

Johnson Block & Company

9701 Brader Way Suite 202
Middleton, WI 53562

608-274-2002 | johnsonblock.com/
Jake RG Riniker
jriniker@johnsonblock.com

We are comprised of experienced
professionals that provide direct
personal service to assist small and
mid-size entities at organizing their
back-office and help plan for the
future. Our areas of focus include tax
& accounting, business consulting,
and information technology support.

GreenBayStays.com

GGBLA

Greater Green Bay Lodging Association

GreenBayStays.com

Leading UP, LLC

6100 N Kent Ave

Whitefish Bay, WI 53217
414-439-3587
LeadingUPCoach.com

Paula Rauenbuehler
paula@leadingUPcoach.com

We are a full service coaching
organization partnering with clients
to develop leadership talent. The
heart of the partnership is addressing
what's getting in the way of your
leaders becoming the best leader
possible. Adding leadership style
to skills and experience is a great
recipe for success.

Milmark Hotel/Motel
Investments LLC

221 Lower Woodford Circle
West Bend, WI 53090
414-255-8719 | milmark.com
Jennifer Church
jchurch@milmark.com

For over 65 years Milmark has been
recognized by sellers and buyers alike
for its experience and integrity in
lodging property sales. Milmark has
sold hundreds of lodging facilities

throughout Wisconsin, including
smaller independents and larger
franchised properties. Milmark is

licensed in Wisconsin and lllinois.

MPI-Wisconsin Chapter
2820 Walton Commons, Ste. 103
Madison, WI 53718
608-204-9816 | mpiwi.org
Heather Dyer
admin@mpiwi.org

MPI-WI Chapter is a statewide
organization in which meeting planner
and supplier members meet and
work together in a learning and
networking environment. MPI-WI
Chapter is your opportunity to
interact with and learn from people
in the same industry.

WH&LA OFFICIAL LOCAL CHAPTERS

‘GMH&LA

Greater Madison Hotel & Lodging Association

Facebook.com/GreaterMadison
HotelLodgingAssociation/

Nei-Turner Media Group, Inc.
951 Kimball Lane Suite 104
Verona, WI 53593
262-729-4471 |
Louise AndraskKi
louisea@ntmediagroup.com

Ntmediagroup.com

Nei-Turner Media Group publishes
high quality, regional guides, and
magazines, including Wisconsin Meetings,
Experience Wisconsin, At the Lake,
BRAVA and Lakeshore Living. We
also offer custom publishing for hotel
in-room magazines, with packages
that can include advertising sales,
design, and layout, editorial content,
photography, prepress and printing.

Oregon Community Bank

733 N. Main Street

Oregon, WI 53575

608-835-3168
oregoncommunitybank.com

Casey Koenig
ckoenig@oregoncommunitybank.com

*Amortization up to 30 years for
select borrowers.

*Cash Out Refinance available up to
80% Loan to Value

Oregon Community Bank has been
a leading lender to Small Businesses
and Commercial Real Estate owners
throughout WI for over 30 years, and
we are actively lending within our market.

OYO Hotels LLC

125 So Clark, Suite 16

Chicago, IL 60603

262-269-4356 | oyorooms.com
Troy Fullerton
troy.fullerton@oyorooms.com

GMHLA

Greater Milwaukee Hotel & Lodging Association

GMHLA.com
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Patek Hospitality Consultants Inc.
N57 W27841 Walnut Grove Court
Sussex, WI 53089

262-538-0445

Brenda Patek

patekhc@aol.com

Provides consulting services to the
hospitality industry that includes
market demand studies, feasibility
studies, market research, and operational
analysis / reviews for developers,
hotel companies, municipalities, and
lending institutions.

Revelation PR, Advertising &
Social Media

revelation

PR, Advertising & Social Media

222 N. Midvale Boulevard, Ste. 18
Madison, WI 53705

608-622-7767 | revelation.agency
Brian Lee

brian@relevation.agency

Hospitality marketing and PR firm offering
properties social media management,
online review management, branding,
event planning, crisis communications
and advertising services.

Ambius

16948 W Victor Rd

New Berlin, WI 53151
262-901-0115 | 888-368-8060
ambius.com

Deb Pieper
deb.pieper@ambius.com

Ambiusisthe globalleaderin creating
enhanced commercial spaces. With
over 50 years of experience, our experts
are active around the world. We provide
interior and exterior landscaping,
greenwalls, scenting solutions, holiday
décor, and floral/blooming services.
Our services provide a superior
experience and create long lasting
and profitable relationships.

—

SMITH TRAVEL
RESEARCH .=
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STR

735 E. Main Street
Hendersonville, TN 37075
615-824-8664 | str.com
Melissa Holm
mholm@str.com

STR is the leading provider of data
benchmarking and analytics for the
global hotel industry. Our reporting
solutions and competitive intelligence
empower our clients to strategize
and compete within their markets.
With data from over 68,000 hotels
in 180 countries, STR houses the
most comprehensive hotel data in
the world.

Vector & Ink

211 Pioneer Drive

Wisconsin Dells, W1 53965
608-254-8770 | 800-933-3557
vectorandink.com

Brandon Raimer
info@vectorandink.com

We're Vector & Ink - a stand-alone
company in a world full of marketing
and advertising agencies. Our goal is
to become an integral team member
who fuels branding efforts and knows
the vision your people want to see
furthered. The niche we fuel brands
within is the tourism realm.

OPERATING SUPPLIES, F&B

Amish Craftsmen Guild
WG64N707 Washington Avenue
Cedarburg, WI 53012
262-618-2105
amishcraftsmenguild.com
Laura Armstrong-Goss
acg2store@acgtwo.com

Timeless Sustainable outdoor furniture
with commercial durability, that can be
custom designed, including styles, colors
and color placement created to fit your
outdoor furniture dreamscape! Amish
Craftsmen Guild is the winner of “Most
Innovative Company” at the 2019 North
American Business Excellence Awards
proves that we can create signature
pieces that your guests will love!

ENROLL TODAY

In The STARMBrOgFEM

surveys.str.com/s3/Hotel-Enrollment-Form

Wipfli LLP

469 Security Boulevard
Green Bay, WI 54313
920-662-0016 | wipfli.com
Liz Mier

Imaier@wipfli.com

Wipfli LLP serves many clients in the
hotel/hospitality industry in the Midwest.
Knowing that real estate is the largest
asset for this industry, we leverage
our strong CRE industry experience to
offer forward thinking in areas such as
audit and accounting, tax compliance
and planning, cost segregation,
property tax, risk management and
advisory services.

Z2 Marketing

W238 N1645 Rockwood Drive
Waukesha, WI| 53188

262-523-3900 | z2marketing.com
Deb Zindler
debz@z2marketing.com

Strategic branding firm specializing in
hospitality - from planning to PR, design
to copywriting. Plus in-house photo,
video and audio recording studio.

Bay Towel

2580 S. Broadway

Green Bay, WI 54307
920-497-2000 | 800-242-5606
baytowel.com

Mark Thurow
mthurow@baytowel.com

Since 1929, our core values as an
independent, family-owned Wisconsin
business have not changed. Our linen
and uniform rental services for hotels,
motels and inns are designed to both
enhance your guests’' experience and
help you save money. Our crisp, fresh
pressed linen and plush terrycloth
towels will have your guests raving
about the luxury and comfort of
your rooms. Just tell us what you
want, and we will craft a customized
program tailored to meet your
unique needs. It's that easy! Just visit
us at www.baytowel.com to request
a free quotation.

Contact WH&LA for

LEGAL SUPPORT
by calling 262-782-2851.
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Belson Company

730 Lambeau Street

Green Bay, WI 54307
920-499-1451 | 800-242-6324
belsonprolaundry.com

Jake Paider
jpaider@belsonco.com

Belson Company is a distributor of
laundry, janitorial, packaging supplies
and equipment to Wisconsin and
Michigan’s upper peninsula. Belson
Company offers a complete line
of UniMac and Continental Girbau
laundry equipment. Together we offer
90 years of combined experience in
our industry. Our service department
offers factory trained technicians
with fully stocked service vans for
on-site service. We also offer an in-
house service department team. Our
tenacity and drive to improve upon
our product offerings and services
benefit the customers we proudly
serve each day. With 85 years in the
industry, we invite you to discover
the Belson difference.

Best Craft Furniture

.r.
BEST &= CRAFT
'.a-‘:-' FURNITUHRE. INC
7859 County Road D
Kaukauna, WI 54130
920-427-9558
bestcraftfurniture.com
Danielle Ketels
sales@bestcraftfurniture.com

Furniture Wood & Fully Upholstered.

Boelter Companies

N22 W23685 Ridgeview Parkway
Waukesha, WI 53188
262-523-6030 | 800-263-5837
boelter.com

Tim Scott

tscott@boelter.com

From the very best food preparation
and cooking to custom merchandise
to full service facility design and
project management, to hospitality
supplies and all cleaning needs
Boelter can provide products and
services that will help you develop
and enrich your brand identity and
your customer’s experience.

CH Coakley

2151 N. Martin Luther King Drive
Milwaukee, WI 53212
414-372-7000 | chcoakley.com
Wendy Lapp
wendy.lapp@chcoakley.com

CH Coakley is a Commercial Office
Moving company which focuses
on commercial, industrial moving,
warehousing solutions with our
3rd party logistics for hotels and
construction FF&E projects. CH Coakley
has established a reputation managing
project from concept to completion;
on time and on budget.

Chadsworth & Haig

PO Box 888

Monroe, NC 28111

800-292-5990 | candhrobes.com
Jimmy Vassil
jimmy@candhrobes.com

We are a luxury robe and bath
towel company.

Commercial Laundry Sales

130 Elizabeth Street

Green Bay, WI 54302
920-437-0947 | 800-662-8356
claundrysales.com

Wayne Kuhn
sales@claundrysales.com

Commercial Laundry Sales is a
factory authorized distributor of both
Speed Queen and Dexter laundry
equipment. We sell OPL and coin-
operated washers and dryers, parts
and provide service.

Dometic Lodging

1120 N. Main St.

Elkhart, IN 46514
800-542-2477 | dometic.com
Kate Rohrstaff
kate.rohrstaff@dometic.com

Mini bars, convenience fridges and
safes for hotels, motels, resorts
and institutions.

Ecolab

ECOLAB

2750 Bluewater Road, Ste 225
Eagan, MN 55121
952-212-8715 |
Alli Eickhof
allison.eickhof@ecolab.com

ecolab.com

Partner with the leader in cleaning
and sanitation - Ecolab. With more
than 80 years of experience, we
provide your operation with a
comprehensive array of coordinated
products, services and support for
your operation's cleanliness and
sanitation. Call 800/35-CLEAN.

Edward Don & Company
1748 Keup Road
Cedarburg, WI 53012

800-677-4366 | don.com
Bob J. Fisher
bobfisher@don.com

Food service and lodging supplies
and equipment.

Furniture Industries Inc.
3101 Louisiana Ave N
Minneapolis, MN 55427
612-827-1744 | 800-328-5224
furnitureindustries.com

Carole Gibb
cgibb@furnitureindustries.com

FF&E from start to finish; Our turn-
key service provides you with design
and submittal, project management
throughout the procurement process,
on time delivery and Installation with
project wrap up. Growing in experience
since 1952, Fii has the knowledge
to get it right the first time - no last
minute surprises.

Green Up Solutions
12773 W Arden Place

Butler, WI 53007
262-606-1600
greenupsolutions.com
Andrew Zell
azell@greenupsolutions.org

Green Up Solutions provides services
using EPA-registered technologies
to disinfect, protect, and purify all
surfacesinside of a building, including
sensitive spaces like kitchens.
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Gunderson Family Companies
41 Main Street

Menasha, WI 54952

920-727-4000
gundersonfamilycompanies.com
Sam Feldt
sf@gundersongroup.com

Your FULL SERVICE provider for the
very best guest room terry and
bedding options. We offer a wide
variety of rental and cleaning
programs, customer owner linen and
terry cleaning solutions and specialty
cleaning for occasional items. Full
table linen, staff uniforms, dust control
products and guest dry cleaning.

Innovative Signs

21795 Doral Road, Suite B

Waukesha, WI 53186

262-432-1330 | innovative-signs.com
Chad Schultz
chads@innovative-signs.com

Stand up Hand Sanitizing stations,
COVID related signs, Large Format
digital printing, LED illuminated
building and ground signs, sign and
parking lot lighting service, EMC
repair, Sign permit code research,
production

full design staff, full
and installation.

WisconsinLodging.org/
T

E
PiCKUg

Johnson Commercial Fitness

JOHNSON

COMMERCIAL FITNESS

7585 Equitable Drive

Eden Prairie, MN 55344
262-524-1678
2ndwindcommercial.com
Ryan Nielsen
ryan.nielsen@johnsonfit.com

As the nation’s largest specialty fitness
retailer we offer best in class exercise
equipment, expert customer care,
and unbeatable convenience. 2nd
Wind provides the best in new & used
treadmills, ellipticals, bikes, rowers,
home gyms and the latest vibration
technology. For nearly 20 years, it's
been our passion to offer exceptional
products and an incredible value.

Marietta Drapery & Window
Coverings Co.

PO Box 569

Marietta, GA 30061

773-431-5512 | 800-634-3713
mariettadrapery.com

Michael McCarthy
mmccarthy@mariettadrapery.com

Marietta Drapery, a manufacturer
of soft goods since 1946, covers the
hospitality industry with custom
window and bed treatments. As a
nationwide provider, Marietta works
with designers, FF&E, and brands of
varying size to provide everything
from duvets to draperies.

pr—

MASKS
ARE REGLIRED

262.4321330

‘-—-—""‘
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Info@innovative-signs.com

MolsonCoors

3939 W. Highland Boulevard
Milwaukee, WI 53201

414-931-4930 | molsoncoors.com
Kimi Luttrell
kimberly.luttrell@millercoors.com

Brands: Miller Lite, Miller Genuine
Draft, Miller High Life, Milwaukee's
Best, Icehouse, Olde English, Mickey's,
Pilsner, Fosters, Peroni, Jacob Leinenkugel
Brewing Co., Coors Light, Coors
Banguet, Redds Apple Ale, Smith
& Forge, Batch 19, Blue Moon Brewing
Co., Crispin Cidery Co., Vizzy, Saint
Archer Gold, and Terrapin Beer Co.

NaceCare Solutions

2658 Rolling Fields Dr

Mt Pleasant, WI 53406
262-497-4944 | nacecare.com
John Corvelyn
jcorvelyn@nacecare.com

Pineapple Hospitality

5988 Mid Rivers Mall Drive

St. Charles, MO 63304

636-922-2285
pineapplehospitality.net

Raymond Burger
accounting@pineapplehospitality.net

Hospitality and lodging supplies
including amenities such as shampoo,
conditioner, body wash, lotion, soaps
and accessories. These products are
available in individual packaging or
for use in eco-friendly dispensers
with gallon-sized amenities we offer.
We also carry coffeeftea, key cards,
and many other hospitality items.

PORT-A-STORE

PORT-A-STORE

Portable Storage Systems

6635 S. 13th Street

Milwaukee, W1 53221
414-761-2300 | port-a-store.com
Ryan Yeager
ryeager@giuffre.com

Portable on-site storage delivered
to your location. The steel units are
available in 20-foot and 40-foot
lengths. New vented units provide
ground level maximum security. All
units have wood floors, are watertight
and equipped with five dual layer
protection locking points.
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ADVOCATING FOR THE WISCONSIN
LODGING INDUSTRY SINCE 1896

Procter & Gamble

PeG

Professional”

1419 E. Albion Street, Ste. 4
Milwaukee, WI 53202
215-206-9260 | pgpro.com
Blanca Jessen
jessen.bl@pg.com

The new P&G Pro Line Lodging
program helps lodging establishments
maximize productivity, employee
satisfaction and guest satisfaction.
The On-Premise Laundry program
offers outstanding cleaning and
softness from Tide®, Downy® and
Clorox®. The Daily Cleaners program
maximizes productivity via outstanding
performance and simplicity of trusted
brands to get the job done fast
without rework.

Reliable Water Services

301 W. Wisconsin Avenue, Ste. 400
Milwaukee, WI 53203
414-546-9299 | 800-356-1444
ReliableWater247.com

Perry Lemon
info@ReliableWater247.com

Cold showers? No problem! We RENT,
finance & service: Water Heaters, Boilers,
Softeners & more. Call 800-356-1444
for reliable emergency service, 24/7/365!
We send trained service techs with
parts on-hand to get hot water
equipment repaired or replaced
ASAP, keeping you out of hot water
with your guests.

Southern Aluminum

2540 Kevenauer Drive

Brookfield, WI 53005

800-221-0408 | southernaluminum.com
Cody Schaefer
cschaefer@southernaluminum.com

Southern Aluminum is the leader and
innovator of linenless meeting, event,
and banquet tables and hospitality
furniture. Unlike typical folding table
manufacturers, Southern Aluminum
provides a combination of extraordinary
customer service and durable lightweight
tables which promise to increase your ROI.

Standard Textile

1 Knollcrest Drive

Cincinnati, OH 45237
847-772-5819 | 800-888-4000
standardtextile.com

Dawn Langellier
dlangellier@standardtextile.com

Standard Textile is a global manufacturer
of sheeting and terry products. In
addition to providing a comprehensive
line of robes, blankets, comforters,
pillows, and mattress protection;
they also offer a wide variety of
interior design solutions such as
decorative pillows, bed scarves, bed
skirts, drapery, shades, blinds, and
custom wallcovering.

el

HOSPITALITY
MANAGER

LEADERSHIP

Transform your managers
into leaders.

1-800-356-1444 » 24/

WATER HEATER
STICKER SHOCK?

v

100% OF INSTA

Our budget-friendly equipment rentals cover:

100% OF COMMERCIAL EQUIPMENT COSTS

Great service. Fast.

‘ 3
\

Helping Wisconsin's
hospitality industry
with water heaters,
boilers, softeners &

more since 1966.

WATER HEATERS - BOILERS - SOFTENERS & MORE

ALL FUTURE SERVICE CALLS

Call Perry at
414-546-9299 or visit
ReliableWater247.com
for your FREE system
analysis & custom quote!

ReliableWater247.com
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TriMark Marlinn

6100 W 73rd Street

Bedford Park, IL 60638
708-496-1700 | trimarkusa.com
Joshua Grung
joshua.grung@trimarkusa.com

As a total foodservice equipment,
supply and design company, TriMark
Marlinn specializes in supplying full-
service commmercial kitchen equipment.
Serving Greater Chicago, lllinois, Indiana,
and Wisconsin, we build customized
commercial kitchens for local and
national businesses as well as supply
restaurants with all their equipment,
smallware, disposable, janitorial, sanitation,
and warewash needs.

CVID-19

175 Gaylord Street

Elk Grove Village, IL 60007
800-245-8425
washburnmachinery.com

Ryley Murphy
sales@washburnmachinery.com

Unimac Commercial Laundry
Equipment, Parts, & Service.

Wisconsin Hospitality Linen Service
130 W. Edgerton Avenue, Ste. 200
Milwaukee, WI 53207

414-482-0840 | wisconsinlaundry.com
Dave Sobcinski
davesobcinski@marcushotels.com

High quality hospitality linen service.

World Amenities

530 Paris Ave

Rockford, IL 61107

847-309-9729 | worldamenities.com
Laura Atkinson
laura@worldamenities.com

WA is a manufacturer of environmentally-
friendly, recyclable, and biodegradable
personal care guest room amenities.
Available in individual sizes and
dispensing options. Retail Brands, Stock
and Custom Collections are created
with artisanal skills and cosmetic-
quality ingredients. Introducing: beClean
brand sanitizing gels, wipes and sprays -
for your safety and peace-of-mind.

© 2020 Society Insurance

No waiting period.

Small detail. Big difference.

Some insurance companies say your power has to be out for at least 72 hours before
they’ll reimburse you for loss of business. But we both know you start losing money the

second you lose power. That's why our coverage kicks in immediately. To hear more about

how we handle the details that make the biggest difference, call 888-5-SOCIETY or find
one of our agents at societyinsurance.com.
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Acuity Insurance

2800 S. Taylor Drive

Sheboygan, WI 53081

920-458-9131 | 800-242-7666
acuity.com

Nicole Brasser | nbrasser@acuity.com

Acuity Insurance is a proud supporter
of the hospitality industry. Acuity is a
nationally recognized insurer based
in Sheboygan, Wisconsin that has
been providing insurance for over 90
years. Our goal is to provide peace of
mind to hotel and motel owners, so
you are able to focus on what you do
best. When you know your business is
covered, you can free your mind and
Achieve Total Acuity. Acuity is proud
to be here supporting the hospitality
industry and thank you for all your
hard work and dedication.

Batzner Pest Control Inc.
16948 W. Victor Road

New Berlin, WI 53151
262-797-4160 | 800-878-2110
batzner.com

Brenda Borgman
brendab@batzner.com

Batzner Pest Control was founded in
1946 and services homes and business
throughout most of Wisconsin.
Specialties include general pest, bed
bug, bird control, bioremediation
and more. Batzner is committed
to ongoing training of their service
team and providing service at the
highest level.

PROPERTY PROTECTION

Giertsen Company

W2223 N798 Saratoga Drive, Ste. C
Waukesha, WI| 53186

262-522-1918 | giertsenco.com
Lynn Rabeor
lynnr@giertsenco.com

Giertsen is a restoration company
driven by family values and 102+ years
of quality service. Giertsen specializes
in water / sewage / fire / sprinkler
cleanup, as well as, reconstruction of
damaged areas. Our exterior division
handles storm damage, maintenance
and capital upgrades. Our trained
technicians respond 24/7/365. Call
Giertsen 262-522-1918!

Hausmann-Johnson Insurance
700 Regent Street

Madison, WI| 53715

608-257-3795
hausmann-johnson.com

Cassie Hopkins
cassie.hopkins@hausmann-johnson.com

We don't stop at the purchase and
placement of insurance products
at HJl. We do what we'll say we'll
do. We continue to be one of
Wisconsin's leading agencies with
significant expertise in designing
risk management and employee
benefits strategies for our clients.
Our commitment is to improving the
client’s bottom line.

We sell, install and service the
finest equipment in the industry.

UniMac” has been recognized around the world as the leading manufacturer of commercial
laundry equipment. As the leader in On-Premise Laundry, UniMac continues to offer cutting-
edge innovations that improve efficiency and maximize throughput.

Washburn is the best in the business
We provide service and parts for all major brands

800.245.8425 WashburnMachinery.com

COMMERCIAL WASHERS & DRYERS « NEW & USED COMMERCIAL LAUNDRY EQUIPMENT ~ SALES  SERVICE * PARTS = INSTALLATION = FINANCING AVAILABLE

‘um'Mac
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KLB Insurance Services

PO Box 25407

Woodbury, MN 55125
651-730-9803 | klbins.com
Kim Brown | kim@bklbins.com

KLB Insurance is an independent,
corporate insurance agency located
inthe Twin Citiesarea. Over the past 27
years we have provided commercial
insurance services to local and
national businesses including hotels,
motels, bars, restaurants, liquor
retail, golf courses, day care, and
more. When only the best will do for
business big and small. We would
love to be of service to you - please
visit our website at www.KLBINS.com
or call us at 651-730-9803.

Robertson Ryan & Associates
330 E. Kilbourn Avenue, Ste. 650
Milwaukee, WI 53020

414/221-0308 | 800/258-0277
robertsonryan.com/locations/
milwaukee-wi/

Matt Frank | mfrank@robertsonryan.com

As an Insurance Advisor, | work closely
with businesses to put together a
comprehensive insurance program that
fits their specific needs. | represent over
45 commercial insurance companies,
allowing metofindthe bestinsurance
for my clients.

Types of Insurance: Property, Liability,
Workers Compensation, Auto, Employee/
Health Benefits, etc.

GET SOCIAL

with WH&LA!

FOLLOW US

on Social Media
n @WisLodging

. @WisLodging
u @WisLodging

@Wisconsin Hotel &
Lodging Association

TAG US

in your Posts
#WHLAmember
#WIHotels

GET FEATURED

on our Pages
We'll repost your pictures to
share with the WH&LA community
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FOR TRAFFICKING

AN AHLA CAMPAIGN

ahla.com/issues/human-trafficking

Rural Mutual Insurance Company

5= Rural Mutual

Insurance Company

1241 John Q. Hammons Drive, Ste. 200
Madison, WI 53717

608-220-6147 | 877-219-9550
ruralmutual.com

Bill Kriese | bkriese@ruralins.com

Rural Mutual has been protecting
business in Wisconsin since 1934.
Our custom business insurance
plans allow business owners to feel
confident that they are getting
the protection they need at the
right price with the best support. If
something unexpected happens to
your business, wouldn't you want to
be protected by a local company that
knows you and your needs?

ALICE

104 W. 27th Street, 6th Floor

New York, NY 10001

262-719-1718 | aliceplatform.com
Megan Lach
megan.lach@aliceplatform.com

The ALICE platform is designed to
improve guest satisfaction & achieve
operational excellence through technology:
ALICE is a Hotel Operations Platform
enabling staff to interact with both
the guest and each other to deliver
the best service possible.

Bay Lakes Information Systems LLC

f( baylakes

34 West Oak Street

Sturgeon Bay, WI 54235
920-746-0606 | baylakesis.com
Greg Swain
greg.swain@baylakesis.com

Bay Lakes is an industry leader in
property management software with
our web-hosted software suite Lodgical
Solution, including direct online booking
and channel management. Founded
in 1984 with its home office located
in Wisconsin, Bay Lakes works closely
with its properties, tailoring the
software to their needs.

;_'1'.1_.,...|.|.‘."." 1 ,
%} \Lodging.org/membersi
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TECHNOLOGY

Society Insurance

SOCIETY
INSURANCE.

Small details. Big difference.”

150 Camelot Drive

Fond du Lac, WI 54935

920-922-1220 | 888-576-2438
societyinsurance.com/business_
insurance/hotel__motel_insurance.aspx
Linda Kath
Ikath@societyinsurance.com

You're all about anticipating needs
and exceeding expectations of service.
Society is too, which is why we
developed a comprehensive hospitality
insurance program just for you.
Welcome to Society. Enjoy your stay.

Booking.com

515 N. State Street, Ste. 2320
Chicago, IL 60654
312-279-8600 | booking.com
Haley Eder
haley.eder@booking.com

Empower people to experience the
world. Booking.com B.V., part of the
Priceline Group (Nasdaqg: PCLN), owns
and operates Booking.com, the world
leader in booking accommodations
online. Each day, over 1,200,000 room
nights are reserved on Booking.com.
The Booking.com website and apps
attract visitors from both the leisure
and business sectors worldwide.
Established in 1996, Booking.com B.V.
guarantees the best prices for every
type of property, from small, family-
run bed and breakfasts to executive
apartments and five-star luxury suites.
Truly international, Booking.com is
available in more than 40 languages,
and offers 1,189,212 active properties
in 226 countries and territories. To
list your property with Booking.com,
please contact Haley Eder.

Expedia Group

500 West Madison Street
Chicago, IL 60661

608-224-9016
expediagroup.com

Monique Branch
monibranch@expediagroup.com

Expedia Group is the world's travel
platform, with an extensive brand portfolio
that includes some of the world's most
trusted online travel brands.

Heartland Payment Systems
One Heartland Way

Jeffersonville, IN 47130

888-798-3133
heartlandpaymentsystems.com/hospitality
Tony Jalan

tony.jalan@heartland.us

Eliminate junk fees (PCI fees, batch

fees, etc.), receive easy to read
statements, reduce chargebacks,
improve cash flow, and receive

wholesale cost plus pricing. This
pricing program identifies the
wholesale cost of every credit card
you accept. No surcharges, no
hidden fees, no bait and switch rates!
Plus have a dedicated relationship
manager to work with. Wholesale
credit card processing, payroll
processing, HR solutions, and gift
and loyalty card solutions for the
hospitality industry.

JackRabbit Systems

466 W. San Francisco Street

Santa Fe, NM 87501

952-884-4207
jackrabbitsystems.com

Shawn McKeown
smckeown@jackrabbitsystems.com

JackRabbit Systems is a leading
provider oftechnology solutionsinthe
tourismindustry.Oursuite of products
is leveraged by DMOs to generate
greater consumer engagement, data
intelligence and value to the
communities they serve through
direct non-commission bookings to
lodgers/hoteliers.
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Lodge HDTV

3807 State Road 19, Ste. C

Sun Prairie, WI 53590
608-846-5085

lodgehdtv.com

Pavan Singh
pksingh@midwestsatallites.net

We install audio, video, and
security systems.

LodgeVision

S2634 County Road BD, Ste. 1
Baraboo, WI 53913

608-665-1909 | LodgeVision.com
Justin Geitner
justin@lodgevision.com

LodgeVision is a provider of HD
distribution, Internet and phone
systems.

R&R Technologies

1899 Progress Way

Kaukauna, WI 54130
920-759-9315 | randrtech.com
Aaron Thiel
aaron@randrtech.com

2020
WISCONSIN

LODGING

CONFERENCE & TRADE SHOW

November 8-10, 2020 |

Spectrum Enterprise

1320 N. Dr. Martin Luther King Jr. Drive
Milwaukee, WI 53212

920-996-4781
enterprise.spectrum.com

Jim Laurino
james.laurino@charter.com

Seamless connectivity delights guests,
and can help boost hotel ratings and
revenue. Investing in guest room
technology - WiFi, high (and scalable)
bandwidth, and top-quality HDTV -
helps hotels gratify guests, and give
a competitive edge. Products for this
solution recommended in 16 different
flagshipinclude:FiberInternet Access,
Enterprise TV Services, Primary Rate
Interface (PRI), Managed WiFi, Hosted
Voice and Ethernet Services.

preve__nttraff |ckiﬁ"g o
~ e .

Tigunia LLC

PO Box 31014

Edmond, OK 73003
414-234-5352 | tigunia.com
James Nicholas
james@tigunia.com

Knowledgeable IT solution provider that
brings you experience, customer service
and a record of finding cost-effective
solutions that accomplish business
needs for the hospitality industry.
We can assist with phones, wireless,
guest services, minibars and more.

SEARCH WH&LA Associate Vendor Members by category
at WisconsinLodging.org/members-industry-vendors/

"THE DATE

Kl Convention Center |

Green Bay

InnTouch / Spring 2020 21


http://WisconsinLodging.org/members-industry-vendors/
http://www.lodgehdtv.com
http://www.LodgeVision.com
http://www.randrtech.com
http://enterprise.spectrum.com
http://www.tigunia.com
http://wisconsinlodging.org/conference
http://wisconsinlodging.org/preventtrafficking

22

InnTouch /2020 Products & Services Directory

48 B

2020 TARGETED
MARKETING PROGRAM

WH&LA's 2020 Targeted Marketing
Program is now upgraded and better
than ever! Featuring more billboard
campaigns and directly targeted
publications, you are sure to find
several cost-effective advertising
opportunities. Put WH&LA's buying
power to work for you by participat-
ing in the 2020 Targeted Marketing
Program. Buy more, save more!

HIGHWAY DIGITAL
BILLBOARDS

Reach travelers and residents in

and around your chosen market by
participating in our Highway Digital
Billboard campaign! With prime
placement in Green Bay, Appleton/
Oshkosh, Madison, Racine, and
Milwaukee, you cannot afford to miss
out on these great deals. There are
over twenty-five campaigns all year,
each with a minimum of 1,000-4,995
impressions per day.

Think that sounds good? It gets even
better when you hear about the
price breaks WH&LA is offering when
you decide to purchase multiple
campaigns. Committing to one or
two campaigns will cost you $299
per campaign, three to four is $289
per campaign, and the best deal of
all is $279 per campaign for five or
more campaigns throughout the
year. You cannot pass this up!

REGIONAL PUBLICATIONS
Expand your outreach by advertising
in targeted regions across the
Midwest! Prioritize a directed
location or even an extended one,
and convince travelers why your
property is the perfect fit for them.

If it is the urban population you
want to impress by enticing them
with your relaxing atmosphere,
the Wisconsin Travel Guide is the
publication for you. This premium
Wisconsin Great Getaways insert is
featured in sixteen Award-Winning
northwestern suburban Chicago
newspapers and circulated to over
1,000,000 readers.

Want to attract visitors from or to the
Lake Superior basin? Lake Superior
Magazine is the perfect publication
to celebrate the quality of Lake
Superior life. With over 90,000
copies distributed in Michigan,
Minnesota, Wisconsin, lllinois, lowa,
and Ontario, Canada, this magazine
introduces special places, talented
and interesting people, and endless
adventure. When you showcase
your property in this publication, you
will be contributing to the unique
natural beauty and majesty of Lake
Superior and its region.

Advertise in the official travel and
entertainment guide from the
Wisconsin Department of Tourism.
Fun Times has an outreach of over
50,000 copies distributed within the
Chicago Tribune, Minneapolis Star
Tribune, St. Louis Post Dispatch,
Green Bay Press Gazette, and
Appleton Post Crescent. Include your
marketing message in these popular
Wisconsin tourism sections and let
the publication benefit your brand
across these nearby Midwest markets.

TARGETED AUDIENCE
PUBLICATIONS

Target your chosen audience by
advertising in a focused, content-
based publication. Choose to
market your property to association
executives, the outdoor enthusiasts,
or traveling golfers by placing an ad
in one of these publications.

Choose to market in the only
statewide publication dedicated

to association management by
advertising in VantagePoint—the
Wisconsin Society of Association
Executives' (WSAE) premier
association management magazine.
With a circulation of over 650 WSAE
members, this quarterly magazine is
distributed to Wisconsin association
executives, managers, staff, and
service providers.

Attract guests by purchasing ad
space in a magazine centered



TARGETED MARKETING

around helping people enjoy the
outdoors with a special focus on
hunting and fishing. Midwest
Outdoors distributes over 133,500
copies in fifteen states to hunters
and fishers throughout the Midwest.
Ensure your property is the place
they want to stay while they conquer
their next outdoor excursion.

With the breathtaking Wisconsin
outdoors on your mind, consider
advertising in Midwest Golfing. As
one of the top magazines in the
Midwest, each issue includes golf
destination features, tournament
coverage, course reviews, and much
more. With over 75,000 copies
distributed per issue, this publication
has a special feature on Wisconsin
courses and is distributed FREE at
thousands of golf courses/resorts,
lodging facilities, retail stores, events/
outings, and businesses throughout
the Midwest.

WH&LA DIGITAL

OPPORTUNITIES

If you are looking for digital
advertising geared specifically
toward WH&LA's traveler base,
participate in our monthly online
opportunities designed to increase
your property's internet exposure!
When you advertise directly through
WH&LA media outlets, you are sure
to attract countless new visitors.

Showecase your property by being
featured in WisconsINN Getaways.
WH&LA's monthly e-newsletter

is sent to approximately 8,800
subscribers expressing interest in
traveling in Wisconsin. Reach these
travelers with information regarding
your upcoming specials and ensure
your property is where they decide
to getaway.

Promote your property in prime
location on the Homepage and

within the Featured Property tab

of WisconsinLodging.org when

you purchase a Featured Property
Listing. When a visitor clicks your
property photo, they are directed to
your website. Make your choice to
advertise with this direct marketing
feature that is the first thing visitors
to the WH&LA website see.

Reach out to WH&LA

to participate in these
incredible opportunities!
Contact Lexie Mallary at
262-782-2851 ext. 15 or
lexie@wisconsinlodging.org
to reserve one of these
popular ad spaces today.

BECOME PART OF AN INDUSTRY-DRIVEN
ADVOCACY AND COMMUNICATIONS POWERHOUSE!

AHLA

AMERICAN HOTEL & LODGING ASSOCIATION

Benefits Include:

Access to exclusive industry research
Engagement on important policy discussions to
communicate the industry's value and
importance to decision makers.

Representation on a wide variety of high-profile

media issues.

Membership on a larger team of thousands of
colleagues, industry experts, and leading hoteliers.
A world-class team of experts on legislative and

regulatory matters, industry issues, and crisis

management, so that you can focus on what you
do best - running your business.

Discounts on Educational Institute products,
industry conferences, and more.

AHLA is the singular voice representing every segment of the hotel industry including major
chains, independent hotels, management companies, REIT’s, bed and breakfasts, industry
partners and more. Contact WH&LA to join the American Hotel & Lodging Association today!
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Americlnn by Wyndham Merrill
3300 E. Main Street
Merrill, WI 54452

715-536-7979 65 rooms

Erin Hills Golf Course
7169 County Road O
Erin, WI 53027

262-670-8600 16 rooms

Bayview Resort & Harbor
12030 Cedar Shore Road
Ellison Bay, WI 54210
920-854-2006

Hayes Resort
W10551 Blackhawk Trail
Fox Lake, WI 53933

920-928-2616 14 cabins

Sandy Lakeshores, Inc
7808 N. County Hwy. K
Hayward, W 54843
715-262-5115

2 cabins

—— NEW ASSOCIATE MEMBERS —

Green Up Solutions

GREEN UP
SOLUTIONS

12773 W Arden Place
Butler, WI 53007
262-606-1600
greenupsolutions.com
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Leading UP, LLC

Leading UP!

6100 N Kent Ave
Whitefish Bay, WI 53217
414-439-3587
LeadingUPCoach.com

The Do6rr Hotel
2329 Mill Road
Sister Bay, WI 54234
920-7214-1871

Holiday Inn Express & Suites Elkhorn
200 W. O'Connor Dr.
Elkhorn, WI 53121
262-723-1888

83 rooms

NEW EDUCATIONAL
INSTITUTION

Mid-State Technical College

JgJ MID-STATE

TECHMICAL COLLEGE

500 32nd Street North
Wisconsin Rapids, WI 54494
715-422-5311

MSTC.edu
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WISCONSIN LODGING DATA

JULY 2020 YTD - JULY 2020

Occupancy % |Avg. Daily Rate RevPAR Occupancy % |Avg. Daily Rate ReVPAR
Location 2020 |% Chg| 2020 |% Chg| 2020 [% Chg 2020 |% Chg| 2020 |% chg| 2020 |% Chg
United States 47.0 | -36.1 |101.76| -24.8 | 47.84 | -52.0 43.7 | -34.7 [107.91| -18.1 | 47.17 | -46.6
East North Central 474 | -34.6 | 92.65 | -22.3 | 43.90 | -49.1 38.8 | -36.5 | 88.41 | -20.6 | 34.27 | -49.6
Wisconsin 46.7 | -34.6 |104.93| -17.1 | 49.00 | -45.7 35.7 | -36.9 | 93.46 | -13.9 | 33.33 | -45.7
Milwaukee 40.3 | -47.8 | 87.07 | -32.7 | 35.07 | -64.8 37.6 | -43.3 | 89.36 | -21.7 | 33.60 | -55.6
Madison 34.8 | -49.6 | 78.57 | -35.1 | 27.33 | -67.3 34.2 | -44.0 | 90.07 | -23.3 | 30.77 | -57.0
Wisconsin North Area 58.3 | -18.6 [113.17| -2.7 | 65.96 | -20.9 342 | -26.9 | 95.74 | -1.0 | 32.74 | -27.6
Wisconsin South Area 543 | -21.7 |138.31| -7.1 | 75.09 | -27.3 35.7 | -30.8 |109.83| -7.0 | 39.26 | -35.6
Green Bay 439 | -35.9 | 77.36 | -28.8 | 33.98 | -54.4 342 | -38.4 | 84.40 | -11.8 | 28.99 | -45.7
Appleton/Oshkosh 38.0 | -45.5 | 74.58 | -48.6 | 28.33 | -72.0 344 | -41.9 | 81.19 | -20.3 | 27.89 | -53.7
Wausau/Stevens Point 39.8 | -40.8 | 78.86 | -19.6 | 31.42 | -52.4 35.0 | -32.3 | 84.33 | -10.9 | 29.54 | -39.7
Eau Claire/Menomonie 44.5 | -34.6 | 81.07 | -17.4 | 36.10 | -45.9 34.4 | -35.7 | 79.84 | -12.1 | 27.48 | -43.5
Janesville/Racine 52.3 | -28.5 |122.60] -9.8 | 64.12| -35.5 36.5 | -33.7 | 99.12 | -11.0 | 36.17 | -41.1
La Crosse 46.1 | -33.3 | 80.15 | -16.5 | 36.97 | -44.3 36.2 | -37.6 | 80.59 | -14.6 | 29.14 | -46.7

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED.
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.

SMITH TRAVEL RESEARCH

ENROLL NOW!

The Wisconsin Hotel & Lodging Association has maintained an active partnership with STR

for many years. As the leader in data benchmarking and analytics for the hotel industry, STR

. plays an integral role in our ability to track hotel performance here in Wisconsin and support
| our members in every way that we can.

Now, more than ever, we need our members to contribute their data. If your property does
not currently participate in the STAR Program please click this link or visit the following
web address (surveys.str.com/s3/Hotel-Enrollment-Form) to enroll in the Hotel Survey
Program. A rep from STR will reach out to you to complete the setup process and then you
will start receiving complimentary monthly performance reports for your market.

We appreciate your willingness to provide data in support of WH&LA and the eventual
recovery of the hotel industry in our state.

ad | L >
'y
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Stevens Equipment SUpply ... 10
Stone Innovations INC....ercennecennce 10
STR 14
Telin Transportation Group................ 12
Tigunia LLC 21
Tri-North Builders 10
TriMark Marlinn 18
University of WI - Stout

School of Hospitality......cccceeerrerereneenee. 1
US Bank 6
Vector & Ink 14
Washburn Machinery Inc.................... 18
Waukesha County

Technical College 1
Wipfli LLP 14
Wisconsin Hospitality

Linen Service 18
Wisconsin Logos 10
World Amenities 18
Z2 Marketing 14

Know anyone who might
be interested in Associate

Membership? Contact WH&LA
at 262-782-2851 or email
whla@wisconsinlodging.org.




ECOLAB

A CLEAN YOU

CAN COUNT ON.

We are committed to powering your performance by helping
deliver a clean and safe experience across your entire property.

Ecolab COVID-19 Resources

Resources to support the highest standards
of cleanliness, disinfection, and hygiene:

Return to normal operations checklists

Heightened cleaning and disinfection
procedures for COVID-19

Hand hygiene resources
Guest assurance guidance and signage

Ongoing staff training and workforce support

For a full suite of infection prevention resources,

explore our Hospitality COVID-19 Resource Library:

ecolab.com/coronavirus-hospitality

©2020 Ecolab USA Inc. All rights reserved.


http://www.ecolab.com/coronavirus-hospitality

Your Business IS Unique,
Your Insurance Should be loo

Insurance coverage tailored to your business

Our custom business insurance plans allow you to feel confident
you are getting the protection you need, at the right price,
with the best support.

| contct an agent near you or visit www. Rura-IMutuai com
“WH&LA

\ STRATEGIC MARKETING
“pARINGR = Rural Mutual



http://www.ruralmutual.com

