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The newsletter
supporting
bodyshops!
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Hi All, (2026 SURVEY RESULTS)
Welcome to the Q3 Summer Edition of the NWBS Newsletter.
Hope you have been enjoying the football and warm weather, lets
hope for a great Summer. Business seems to be good for most
Bodyshops with numbers of repairs coming in are up and my
Dealers/Partners are busy which is great news for me.

PAGE 3
BODYSHOP SPOTLIGHT PAGE 8

QUESTION? Do you
Mac autobody was started in 2021. | decided to start my own .
business after working in the industry for over 15 years. | Struggle getting through
employed somebody straight away as | had a massive customer i
base already from working for the last 15 years. Within 2 years of to Main Dealers on the
being at my first garage we had massively out grown it. Fast

phone?

forward to 2025 | took a massive jump and took on a new
garage. Straight away | decided to take the steps to become bsi
and on June 2026 we passed past our BSI Audit.

WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE UK? BASE=S

NWABS has recently started our 4th year in the Bodyshop industry so |
wanted to take this opportunity to let everyone know some of the products
& services that we have supplied to bodyshops not only in the North West ‘™ 7

but across the UK. | hope you agree that this is quite an impressive list L PDATE ON'N :‘EW
which just goes to show that we really are a1stop shop for Bodyshops. COMMUNICATION TOOL

Please get in touch if you need anything. What have you got to lose? Email

neil.nwbs@outlook.com ring or whatsapp 07917 868203 . PAGE 44 |
NORTH WEST Number 07917 868203
BODYSHOP SUPPLIERS  t-rail  neil@nwbs.uk
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NWBS Newsletter

Hi All,

Welcome to the Q3 Edition of the NWBS Newsletter.

Hi All,

Welcome to the Q3 Summer Edition of the NWBS Newsletter.

Hope you have been enjoying the football and warm weather, lets hope for a great
Summer. Business seems to be good for most Bodyshops with numbers of repairs up, and
my Dealers/Partners are busy which is great news for me.

Some great businesses promoting themselves in this edition and good to see a couple of
Bodyshop spotlights in this edition. If you are a Bodyshop and want to feature in future
Newsletters please just let me know. We are now taking enquiries for the Q4 Winter
Newsletter (how time flies)

Thanks to all the Bodyshops who have registered to use the website www.nwbs.uk now has
over 200 bodyshops using the system on a daily basis, had some great feedback and made
some great improvements, The general feedback is my Main Dealers are responding to
enquiries in a timely manner which is great to see. If you have any feedback by all means
let me know, the website now has Main Dealer Returns Policies and Account Forms that
you can download. You can also view previous newsletters with lots of interesting articles
from various companies that will help you run your business.

If you haven’t registered yet go to www.nwbs.uk fill in your details and you will have access

within 24 hours.
Any questions just ask.
| g

Have a great summer.
NORTH WEST
BODYSHOP SUPPLIERS

Regards

Neil Buckley

North West Bodyshop Suppliers Ltd
Mob: 07917 868203

Email: neil@nwbs.uk



https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nwbs.uk%2F&data=05%7C02%7C%7C4a4c2fd5fd844343f3ef08dedbfadf7c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639190067685406316%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sxwhbTIumV5HiXV9z18JYWCvFksSN1TuOKy4TkHAbHY%3D&reserved=0
https://emea01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nwbs.uk%2F&data=05%7C02%7C%7C4a4c2fd5fd844343f3ef08dedbfadf7c%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C639190067685428375%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=E%2BQXZaC9xJyIzIC2%2Fd%2BEntdEIM6YE7JDKrdK%2ForTeYU%3D&reserved=0

NWBS - NEILBUCKLEY? WHAT MAKES
HIM STAND OUT FROM THE CROWD?

| am a dedicated sales professional with a
passion for helping and supporting my
customers. My commitment to excellence is

demonstrated by my drive to succeed, which
has enabled me to specialise in helping main
dealers and other partners sell parts and their
products and services to the motor trade.

MY EXPERTISE

My expertise in this area makes me a valuable
asset to any team or organisation that values
customer service and sales success. My
customers can trust that | will go above and
beyond to meet their needs and ensure their
satisfaction. Overall, | am an exceptional
professional who is committed to making a
positive impact in the Motor Trade industry.
Contact me on 07917 868203.

NORTH WEST BODYSHOP SUPPLIERS LTD
NWBS = YOUR ONE STOP SHOP

Main
Dealers

Products &
Services Specialists

NORTH WEST Number 07917 868203
BOCYEHLN St E-mail neil.nwbs@outlook.com



BetaGroup

Service you can trust

B

Spraybooth aftercare
specialists across the UK

A€ Whatwedo

Servicing for all makes
and models of spraybooths.

Breakdowns and repairs.

Filters made and sent from
our North West factory.

S G

Temperature checks and
calibration.

b

Legal safety testing.

4

Equipment calibration.
Breathing air quality testing.
WallMan supply and maintenance.

A R N

Supply and installation
of new spraybooths.

24hr Breakdown Nationwide Dedicated
i Support
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v Over 30 years of experience
v Nationwide rapid response
v~ Dedicated account managers
« Highly trained engineers

.~ 24 hour breakdown cover

" Full national coverage

+ Approved and accredited

e
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[ e

www.betagroupltd.com

01706 878330
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NORTH WEST BODYSHOP SUPPLIERS

QUESTION? Do you struggle getting through on the phones
to Main Dealers?

Don't get a call back when you leave a message?
Don't get a quick enough response when you send an email?

Do you want to communicate more efg)icielntl¥/effectively with the Best in Class Main
ealers:

N

Are you based in the following postcodes:
BB/BL/CH (EXCLUDING CH1-4)/L/M/OL/SK/WA/WN

NWBS INTRODUCE A NEW COMMUNICATION TOOL

Simply Click on www.nwhbs.uk and register for FREE on our New Website with the
best in class Main Dealers in easy reach. (allow 24 hours for your registration to be
processed)
Once registered and you have your username and password (within 24 hours of
registering) just click on the franchise you need to contact for Parts Prices &
Availability/Place Parts Orders/Ask Main Dealers questions or any other general
enquiries and away you go, You can attach images/parts lists/estimates or any other
documents.
When you send your enquiry you get an email back so you know the Dealer has got
the email as you get a copy yourself so no ringing up two hours later “did you get the
email | sent earlier”
Any questions give Neil a ring and if you feel we can improve the website please just
let me know. \/_

Try it Today

VIDEO


https://nwbs.uk/
https://nwbs.uk/

For the second year in a row, Williams Bolton Bodyshop has been awarded Bodyshop
of the Year at the British Bodyshop Awards.

We're a family business, and we've always believed that if you look after your people
and do right by your customers, good things follow. The Bolton team embodies that
belief every single day - quietly, consistently, and with a level of care and
craftsmanship that we never take for granted.

Congratulations to every single member of the Bolton Bodyshop team. This is all you.




NWBS Bodyshop Parts &

Supplier Survey 2025/2026

Bodyshop Survey March 2025
What is your total Parts Spend per month?

Under 49K 69%
50K to 99K 16%
100K Plus 19%

What is your main priority from Main Dealers?

Answering the Phones 38%
Knowledge/Availability ~ 33%
Discounts 19%
Feedback on Email 8%
Daily Deliveries 3%

What percentage of your total parts spend
is non Genuine Parts?

Under 20% 64%

Between 20% - 49% 26%

Over 50% 9%
What percentage of your total spend is 2™
Hand Parts/Green Parts

Under 20% 85%

Between 20% - 49% 1%

Over 50% 4%

Bodyshop Survey March 2026
What is your total Parts Spend per month?

Under 49K 72%
50K to 99K 16%
100K Plus 12%

What is your main priority from Main Dealers?

,
|
|

|

What percentage of your total parts spend
is non Genuine Parts?

Under 20% 66%
Between 20% - 49% 29%
Over b0% 5%

What percentage of your total parts spend
is non Genuine Parts?

Under 20% 89%
Between 20% - 49% 10%
Over 50% 1%

Are You Aaware of the Write Off Total Loss
Programmes available from Manufacturers

YES 80%
NO 20%

Total Loss Section Here

CLICK HERE




NORTH WES T BOD YSHOP SUPPLIERS

STREAMLINE YOUR

PARTS ORDERING
—PROGESS =

NWBS simplifies how you connect with
main dealers, saving you time and frustration.

Instantly send enquiries to dealers.

Get quick responses and accurate parts pricing.

Place orders directly through the secure online portal.

Monitor the status of all your parts orders in one place.

Visit: www.nwbs.uk | Call: 07917 868203 | Email: neil@nwbs.co.uk



https://nwbs.uk/

REGION TWO WINNER
MAX BRAMALD
Business Development Coach at Fix Auto

Leeds North, Leeds South, Bradford & Keighley
NOMINATED BY CARL NORTON

Max's journey through the business is a testament to his dedication and drive. Having
progressed through multiple roles to his current position in Business Development, he
brings a deep understanding of the operation and a genuine passion for achieving the
best possible results across all four sites.

What stands out most about Max is his willingness to go above and beyond. He
consistently supports our main insurance partner, stepping in to cover postcodes
whenever needed, and is always ready to assist Fix UK with out-of-area jobs. His
proactive approach makes a real difference to both our partners and our wider
network.

Max has also played a key role in strengthening relationships by welcoming insurance
partners on-site, giving them a true insight into how a modern bodyshop operates.
The feedback following these visits is always excellent, reflecting his professionalism
and commitment. Max's positive attitude and dedication make him a truly valued
member of the team.



Mac Autobody was started in 2021. | decided to start my own business after working in
the industry for over 15 years. | employed somebody straight away as | had a massive
customer base already from working for the last 15 years. Within 2 years of being at my
first garage we had massively out grown it. Fast forward to 2025 | took a massive jump
and took on a new garage. Straight away | decided to take the steps to become bsi and on
June 2026 we passed past our BSI Audit.

Contact Us

Mac Autobody will make your car look like new

It’s easy to get in touch with Mac Autobody. Simply call the number on this page. We’re
available for all kinds of accident damage repairs, including minor bumps and scratches.
So if your car needs bodywork repairs, get in touch with us today!. For bodywork repairs
throughout Bootle, Crosby and Walton. We not only offer excellent accident damage
repairs, but we operate a collection and delivery service either from your home or
workplace. Wherever you are in Bootle, Crosby or Walton, Mac Autobody will come to you.

CONTACT INFO
ADDRESS: MAC AUTOBODY
22 BERRY STREET, BOOTLE, L20 8AT
PHONE: 0151933 55 33
EMAIL: MACAUTOBODY@OUTLOOK.COM


https://macautobodybootle.co.uk/
https://macautobodybootle.co.uk/

THE GREEN C ODE "C ON §

IT’S A CON!/!!! T°
Stop Giving your
profit to insurer’s!!!

It makes me cross when they
call them Green!!! They are

. second hand!!! They are stealing /4
N\ your profit. |

MOTOR CLAIM

GURU




(g?\ MOTOR CLAIM

o2
You have given them your profit on your labour, then your paint, then your parts discounts, and
now they want you to use secondhand parts to save them money.

insurer’s. The decidedly underhand way that is being used to “CON” everyone into thinking
secondhand parts are “GREEN” And good for the environment. But are they?
https://www.gov.uk/government/publications/green-claims-code-making-environmental-
claims/green-claims-and-your-business

The government provides clear direction on whether something is “Green” or not.

If insurers truly wanted to be “Green” then they would be repairing vehicles up to there full market
value, rather than trying to constructively total loss them. In fact to be truly “environmental” we
should be repairing everything rather than buying a completely new product. | am aware of
“some”insurers advising vehicles are total losses at 50% of the market value due to “greater returns
on the salvage”. Which is no surprise, as they are not total losses and are worth more. But what
about the customer in this? They might want they vehicle repairing? There is the argument that a
manufacturer will now have to produce a whole new car to replace the one that is now lost? What is
better for environment? Manufacturing a whole car? Or the parts to repair the damaged car?

What is also happening is that the used car market is shrinking as volume is reduced, increasing
used car values as a result. This then increase’s salvage demand, which | will get back to in a
second.

That is the first part of the “Green con”.

| am not against using secondhand parts, | am against them being used by insurers as part of an
insurance claim.

Why you may ask? The contract of insurance contrary to what anyone may say, is NOT about
repairing vehicles. It is a financial product that provides “indemnity” for the “financial loss”that
occurred at the point of the incident.

In law, this is “the diminished value of the chattel”. Which to you or me is “the cost of repairing your
vehicle”. ( that can be with whom ever you wish to repair) or the “market value of the vehicle” if a
total loss.

When an insurer provides a premium , it bases the premium on the Thatcham group rating of the
vehicle. Part of the calculations for the group rating is cost and repair viability for certain types of
damage using new parts. It is clear if the parts were cheaper ( using second hand parts for
example) it can be argued the group rating would be lower, and as result the premium cheaper. To
take a “Full” premium, but want to fit secondhand partsis a “CON”.

Insurers at this point will try and point out about parts shortages, and they “care” about the
customer ,and don’t want them to wait months to get their cars repaired. A Fair point.

If insurers want to use secondhand parts and call themselves “green” then there is no reason why
they cannot refer to their own terms and conditions on lack of availability and provide a “cash in
lieu”’settlement on these specific parts, the consumer source themselves from the same sources
as the insurer, and the repairer still repair the car. The consumer might end up with some spare
cash.

Insurer’s won’t do this, because they do not want consumers to have the cash because they want it.
Make savings, keep the shareholders happy.

Getting back to the salvage? We have now seen an increased amount of “salvaged” vehicles being
“repaired” ( and | use that term very very loosely) and then sold via car traders to innocent
members of the public due to the increase in demand for second hand cars. But where are the
parts coming from to repair these vehicles that the insurer could not source the parts for???? It is
no longer “anecdotal evidence” but “Fact” that more and more vehicle are being stolen for their
parts.

Insurer’s creating a greater loss to other insurers via another claim..and potentially for that
customer to go and buy another new car! That is not “Green” or “good for the environment

I”


https://www.gov.uk/government/publications/green-claims-code-making-environmental-claims/green-claims-and-your-business
https://www.gov.uk/government/publications/green-claims-code-making-environmental-claims/green-claims-and-your-business

Cartslink24

Digitise your parts lists to see stock and pricing!

Do you find yourself emailing pdf files to your dealers, not knowing how much the
parts will cost or whether they are available? With partslink24, this will be a thing of
the past. Using the Scan20rder function in partslink24, entire orders can be scanned
and uploaded into a shopping basket. If you are linked to your dealer you will
immediately see your discounts and stock availability*.

This feature is already available for the partslink24 catalogues of BMW, FIAT, JLR,
PSA, VW and the Volvo Group, and will be gradually rolled out to all catalogues in
the new design.
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Find the right spare part in just a few steps:

Here’s how it works: Go to a catalogue and open the Order administration. Here, you
can now not only upload a CSV or TXT file, but also directly upload a PDF or image
file (PNG, JPG) produced by your collision estimating system. To do this, click on the
‘File Upload’ icon. If you have a parts list on paper, select the QR code icon shown on
the right, scan the code with your mobile phone, take a photo of the parts list and
upload it directly to partslink24.

Within a few seconds, partslink24 will automatically generate a draft order without
you having to do anything. The order and quantities from the original parts list will be
carried over. partslink24 checks all part numbers based on the VIN recognised on the
parts list. A result is always displayed for every part present in the original document.

See how it works here!

You can then send your order directly to your authorized dealer. The daily workflows
involved in searching for and ordering the correct genuine parts are streamlined —
valuable time saved that benefits both the user and, ultimately, their customer. Get
started now at www.partslink24.com!

Questions? Contact pl24.uk@lex-com.net


https://media.lexcom.de/partslink24/partslink24mobile/video_EN.mp4
https://media.lexcom.de/partslink24/partslink24mobile/video_EN.mp4
https://media.lexcom.de/partslink24/pl24_Scan2Order_EN.mp4
http://www.partslink24.com/
http://www.partslink24.com/
http://www.partslink24.com/

Parts NORTH WEST

MIX BETTER
WASH SMARTER!

- Screen wash at the touch
of a button

EPDLYGARD=

+ Mo electric required,
« Works by mains watber pressure,

+  Just press to dispense ready-to-use screen wash. e —
» 21 mix gives -10°C freeze protection.
« Consistent and profitable ready-to-use screen wash, e
Turns 199L concentrate barrel Screenwash
into 5971 of diluted screen wash Mixing
System
bialns Wiator Feod
r Purchase 1991t of Screen Wash
- for £120 (PLGBECADSOS)

& prices cudude WAT, Screcn Wash i froe wiith eveny 1931 Screcn Viash pundrast. Subfecs o avelabiRy. E& OE

STEL l--'-"_‘i.:j'r'd TIS N ﬂlﬁTHlGﬂ L ﬂ'lﬁ'l H‘-ﬁﬂ Eﬂuu

ERMICES F Mg penms oTamuTian i Partsnorthwestistellantis com



Micro-Speed
) =

BODYSHOP SUPPLIERS screw Compressors

Variable Speed - Energy Saving

240v - SINGLE PHASE

Special Price
£2299

Special Price
£2299

Micro-Speed 4-10-160 Micro-Speed 4-10-160

Direct Drive Direct Drive

gkw - 17 CFM dkw - 17 CFM
10 Bar Pressure 10 Bar Pressure
160l Reciever 160l Reciever

240v - SINGLE PHASE
Special Price
£2499

Special Price
£2499

Micro-Speed 5.5-10-160 Micro-Speed 5.5-10-160

Direct Drive
5.5kw-21 CFM

Direct Drive

5.5kw-21CFM
10 Bar Pressure 10 Bar Pressure
160l Reciever 160! Reciever

240v - SINGLE PHASE
Special Price

£3199

Special Price
£3199

Micro-Speed 4-10-200D Micro-Speed 4-10-200D

Direct Drive Direct Drive

dhkw - 17 CFM dkw - 1T CFM

10 Bar Pressure 10 Bar Pressure
2000 Reciever 2001 Reciever
Dryer With Filters Dryer With Filters

240v - SINGLE PHASE
Special Price
£3399

Special Price
£3399

Micro-Speed 5.5-10-200D Micro-Speed 5.5-10-200D

Direct Drive

Direct Drive

5.5kw-21CFM 5.5kw - 21 CFM
10 Bar Pressure 10 Bar Pressure
2000 Reclever 200l Reciever
Dryer With Filters Diryer With Filters

s www.hwhbs.uk
pOBLILWES 07917868203



Eco-Speed
[} 5.5-15kw

NORTH WES
BODYSHOP SUPPLIERS $crew Compressors

Special Price
£3799

Special Price
£3099

Eco-Speed 5.5-10-300 Eco-Speed 5.5-10-350D

Direct Drive
5.5kw-21CFM

Direct Drive

5.5kw-21CFM

10 Bar Pressure
10 Bar Pressure 350l Reciever
300l Reciever Dryer with filters

Special Price
£3999

Special Price
£3199

Eco-Speed 7.5-10-300 Eco-Speed 7.5-10-350D

Direct Drive
7.5kw - 32 CFM

Direct Drive

7.5kw-32 CFM

10 Bar Pressure
10 Bar Pressure 2501 Reciever
300[ Reciever Dryer with filters

Special Price
£4299

Special Price
£3599

Eco-Speed 11-10-300 Eco-Speed 11-10-300D

Direct Drive
11kw - 52 CFM

Direct Drive

11kw-52 CFM b p

0 Bar Pressure
10 Bar Pfessm’e 2001 Reciever
3200[ Reciever Dryer with filters

Special Price
£4599

Special Price
£3799

Eco-Speed 15-10-300 Eco-Speed 15-10-300D

Direct Drive Direct Drive

15&“"‘8 CFM I5kw - 68 CFM
10 Bar Pressure

10 B'ar P TResaTe 200l Reciever

300l Reciever Dryer with filters

www.nwbs.uk
a® 07917868203

BODYSHOP SUPPLIERS



/'\ POPULAR

NiISsSAN NISSAN TRADE DIRECT WORKSHOP

V ST Gl e e CONSUMAEBLES
WORKSHOP ESSENTIALS

absorbent Granules FIXT Clear Groesse ib—E\ll:l'!-..ltllE' Clonwrs

£3.99

TyTe Puncture Kit FIXT Brafke & Ch T:;n-::lpa.ﬁ.;.- AO0rm
Complete with Pump & Seal |«

Ta
A
£19.99 £19.99

FIXT &lr=Con Blus Papar Bol L Ltre Scresrmwssh
Rafrashar S0mil (= 12 .

£‘12 99

Brayley’s (Manchester)

All prices shown are excluding VAT

Terms & Conditions Apply
&
TE ! L] D 1 E 1 2 7 3 1 05 4 Prices and offers subject to change without

prior notice, available while stocks last.
Products shown are for iIIustra'tion purposes
Chanceflor Lane, Ardwick, Greater kanchester, M12 617 only and actual product may differ. Please
confirm model application when placing
nissan.tradepartsnw@brayleys couuk your order. Trade customers only for full waranty
T&Cs please visit
https://nissantradedirect.co.uk/ntd-terms-
conditions
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NiISsSaN NISSAN TRAC

A
COMPLETE THE REPAIR

SERVICE KITS
BACK IN
1 00/0 LOVE2SHOP
On any Fixed Price Service Kit

at £24.99 which includes 0Oil,
Air and Pollen Filter

2 00/0 ESSEK;;IHOP

When you add 5-20
Litres of Engine Oil

Lenuine Mresan Value araniage used w

BRAYLEY SPECIAL OFFERS JULY - SEPTEMBER 2026

Brayley’s (Manchester)
Tel: 0161 273 1054

Chanceflor Lane, Ardwick, Greater Manchester, M12 G172

nissam. tradepartsnw@brayleys.couk

LOVEZSHOP

All prices shown are excluding VAT
*Terms & Conditions Apply

Love2shop Reward codes are sent
directly via email only after valid
purchase and reward is claimed via
www.love2shoprewards.co.uk

"Prices and offers subject to change without
prior notice, available while stocks last.
Products shown are for illustration purposes
only and actual product may offer.

Please confirm model application when
placing your order.

Trade customers only for full Warranty T&Cs
please visit:
https://nissantradedirect.co.uk/ntd-terms-
conditions or speak with your dealer
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THE LATEST NEWS FROM FIX AUTO UK

PRESS RELEASE

July 3,2026

FIX AUTO MANCHESTER EAST SECURES PRESTIGIOUS BMW AND MINI APPROVALS, TAKING
MANUFACTURER PORTFOLIO TO 19 BRANDS

Fix Auto Manchester East has reaped the rewards of a sustained programme of investment
after securing coveted approvals fromm BMW and MINI, adding two of the automotive sector's
most respected marques to its vehicle manufacturer portfolio.

The achievement marks the culmination of a two-year journey and follows continued of
investment across the site including equipment and training, reinforcing the business’s
commitment to delivering manufacturer-approved repair standards across an increasingly
diverse range of vehicle brands.

The Greater Manchester repairer becomes only the fourth in the Fix Auto UK Group to hold
the BMW and MINI approvals behind Fix Auto Stoke-On-Trent, Fix Auto High Wycombe and Fix
Auto Maidenhead.

The repair centre already holds approvals for the entire Volkswagen Audi Group portfolio,
including Volkswagen, Volkswagen Commercial Vehicles, Audi, SEAT and Skoda, alongside all
brands operating under the Stellantis umbrella including Alfa Romeo, Peugeot, Citroén, Fiat,
Leapmotor, DS Automobiles and Vauxhall. Together with Kia, the latest additions take the
total number of manufacturer-approved marques represented by Fix Auto Manchester East
to an impressive 19.

Commenting on the latest milestone Managing Director James Gore, said: “Securing BMW
and MINI approvals is a significant achievement for the business and one we are incredibly
proud of. It has taken two years of hard work, investment and dedication from the entire team
to meet the exacting standards required by these prestigious manufacturers.

"As vehicle technology continues to evolve, manufacturer approvals are becoming
increasingly important, providing customers with the confidence that their vehicles are
being repaired in accordance with the latest factory repair methods, using approved
equipment, processes and training.

"This latest success reflects our ongoing commitment to investing in our people, facilities
and capabilities, ensuring we continue to offer the highest standards of repair for motorists
and our insurer partners across Greater Manchester and beyond."

Mark Hutchins, Operations Director for Fix Auto UK, commented: “To secure approvals from
BMW and MINI is a tremendous achievement and one that reflects the commitment,
professionalism and investment James and his team have consistently demonstrated over a
prolonged period.

"Fix Auto Manchester East has continually evolved its operation, investing in the latest
equipment, training and repair methodologies to meet the exacting standards demanded by
today's vehicle manufacturers. The addition of BMW and MINI to an already impressive
portfolio of approved brands is testament to that dedication.”



awrt
AT "

=i

BMW Approved Body &

MINT AFPROVED BODY 6 PAINT CENTHS

Caption: All approved... Claire Jenkin, BMW and MINI Bodyshop Development Manager make it
all official by presenting Fix Auto Manchester East’s Managing Director James Gore with their
official plaque.

- ends -

Notes to Editors:

- Fix Auto UK is part of a global franchised Group of more than 925 bodyshops.

- Fix Auto UK carries out more than 150,000 body repairs per year for leading motor insurance
companies, fleets, and retail customers.

- Fix Auto UK, Lyndale House, Harcourt Way, Meridian Business Park, Leicester, LE19 1WL. Tel:
0116 3265401.

- Fix Auto UK’s Portfolio of wholly owned repair centres comprises Fix Auto Daventry, Fix Auto
Colwyn Bay, Fix Auto Barnsley, Fix Auto Crawley, Fix Auto Paignton, Fix Auto Liverpool South, Fix
Auto Castleford, Fix Auto Newport, Fix Auto Henley-on-Thames, Fix Auto Blackpool, Fix

Auto Edinburgh West, Fix Auto Lydd and Fix Auto Southampton. The Group also holds majority
shares in Fix Auto Cheltenham.

- Fix Auto Manchester East, Cross Street, Oldham, Greater Manchester, OL4 1JG. Tel: 0161 624
1904.

Please Note: For further information please contact Mark Richards on 07774 861596. Email:
mrichards@fixauto.co.uk
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ADD CATACLEAN.
ADD VALUE.
ADD PROFIT...

Discover how CATACLEAN's
range of fuel and engine
system treatments can help
you create additional revenue
opportunities while delivering
added value to customers.

CATACLEAN THE COMPLETE FUEL

ORIGINAL 8-IN-1 111173 Y171}
25 HOW DOES 8,,1 PROTECT & RESTORE...

£ IT WORK? v FUEL TANK + EGRVALVE

Scan the QR code and waich
the Catackean Ol video! " FUEl INJECTORS « OXVGEN SENSORS

B or g0t www.cataclean.com v COMBUSTION CHAMBER ~ + CATALYTIC CONVERTER
v INTAKE & DHAUSTVALVES  + PARTICULATE FILTERS (DPF/PPF)

USE BEFORE EVERY
OIL CHANGE FOR
A CLEANER, MORE
EFFICIENT ENGINE

FOR PETROL DNFSH & HYRRID ENGINES

CATACLEAN

Quote: NWBS =
CATACLEAN

WANT TO KNOW HOW CATACLEAN WORKSHOP 5L
CAN BENEFIT YOUR BUSINESS?

Narons Bsiness oev CATACLEAN
National Business Development Manager
CLEANS FROTECTS RESTORES

Call: 07853 286 394 Emailk rob@Ecasiacean.com




. Topdon UK | Advanced |
Diagnostics & ADAS%Iutions

Phoenix Max | Phoenix Mobile ADAS | Pheenix Lite 3 |

Please send all enquiries to info@topdon.uk quoting NWBS



Estimate Solutions

VEHICLE DAMAGE ASSESSORS

LOST ACCESS
TO YOUR |
ESTIMATING
SYSTEM?

When estimating access changes, Estimate Solutions provides fast,
@ repairers and suppliers still need professional estimating support you
f accurate, compliant estimates they can rely on. Keeping Jobs Moving and
can rely on profits protected

2 ©@ 2% B

MNeed Help Mow? Call us on
01529 969733

or email us on
mail@estimatesolutions.co.uk

QUOTE "NWBS™

Partnering with Repairers



SMARTER WASTE SOLUTIONS:

Tony Team TT180 Bag Compactor
Compact waste. Save space. Cut costs

The TT1EB0 Bag Compacior defivers poweriu
compaction in seconds, reducing mixed waste
up to 80% in wolume., Built from durable
stainkess steel for busy bodyshops.

COST SAVINGS
I..ilF' 10 ED’
REDUEEWASTE UIJLLIHIE

CREATE SPACE

@ 55 & LEAN EFFICIENCY

Lnaﬂuﬁtrncrmcv L e T oW ﬂ E

UP TO 80% REDUCTION IN WASTE VOLUME

BUILT FOR BODYSHOPS

DURABLE & HYGIENIC FAST & PEII'EFHH. EETTER FOE THE SAFE & SIMPLE COST-EFFECTIVE
Stamhess st il Frpcl e e ENVIROMMENT 0O USE SOLUTION
construction fior CETHRRC TR dn L egs waste B L Do weith safety High periprmance
lares-fasting sEcrrai vwsey Crbon lenmtures for pesaces thal delneers regl
performanca Sptprr o el FTss BT e EEAVITH]S.

COMPACT WASTE. QUOTE CODE: TONY
MAXIMISE EFFICIENCY. NWBS TEAM
A SMART INVESTMENT FOR A CLEANER u‘.l-l -:-:|_|.1ﬁ-:--a E1_'-|.H.?:1 .
S MORE PROTIMELE DO FOR A DISCOUNT .

& WWW, tonytenm. co.uk




NEXION
ANTISTATIC GUN

FULLY AIR POWERED g&
ELIMINATE DUST & NIBS.
- ! W=

ACHIEVE SUPERIOR FINISHES. I

Ojsr. Ly [T

Fully Alr anurud
The Nexion uses no b

charging, rl.l"lnhg
compressed air o

Light and Ergonomie

With o ughmwhndr '
design, the Nexion is € -= '5 y
safety lanyard hook location fe
convenience.

Reliable and Cost Effective -
Constructed specifically for b "W"'
the daily dermands it entails. 111! Hﬂ
also comes complete with a mngr'n!ﬁt ﬂ

micuni.

£799

Launch Offer

54 neil@nwbs.uk Q, 07917 868203




Global shipping specialists

Avoid costly delays,
VOR situations, Let us manage your

unnecessary hire shipping needs,

costs, and expensive giving you more time
downtime that to focus on what

impacts your v matters most: your

operations. core business.

InXpress Manchester Central

0161553 0672

>hipping smarter makes good business sense

Ensuring your parts arrive on
time and in perfect condition—
without the worry of damage,
delays, or unnecessary time
wasted for you, your team, or
your customers.

Ensure you_keep your Urgent same-day
promises deliveries, fully managed.
and protect your Real people. Real-time

company’s reputation updates. Total peace of
—exceeding customer mind.

expectations and
strengthening your
brand value.




@ GDI Sefr'ziica

SPECIALISTS IN OE DEALER DIAGNOSTIC PROCEDURES,
ADAS CALIBRATIONS, KEY PROGRAMMING, AIR CONDITIONING,
RESETTING OF DASHBOARD WARNING LIGHTS

GDI ADAS Calibrations : While-You-Wait Service
If you have got ADAS jobs causing disruption or space issues in your bodyshop, we can help
Our ADAS Calibration Centre in Birchwood Warrington can offer
While-You-Wait Calibrations once booked in.
No Tying up ramps, no moving cars around, no cleaning floors, no delays & no failed calibrations
due to the environmental conditions

Book In- Drop Off-Or While-You-Wait Calibration Service

Great Solution for the large space requirements for 360 calibrations

We may even be able to help with collection or drop off of vehicles.

ADAS 360 CALIBRATION SPECIALISTS
BYD ¢ MG ¢ JAECOO « OMODA » CHINESE EV & SUV PLATFORMS

Modern bodyshops are seeing more Chinese-built vehicles than ever — and with them
comes a new level of ADAS complexity. Long working distances, oversized calibration mats,
and strict environmental requirements mean most workshops simply aren’t equipped to
handle them.

Why Bodyshops Choose Us
-« Full-size calibration facility with the space required for long-range radar and camera
setups
-« Correct lighting, floor level, and controlled environment for accurate static calibrations
-« Large-format OEM-spec calibration mats for BYD, MG, Omoda, Jaecoo and more
-« Over 100 successful calibrations completed across the latest Chinese EV and SUV
platforms
-« Fast turnaround to keep your workflow moving
-« Fulldocumentation & calibration reports for insurers and audit compliance
We Take Care of the Hard Part
Chinese ADAS systems demand precision. We provide a complete calibration service so
your team can focus on repairs, confident that every vehicle leaves your shop safe,
compliant, and correctly aligned.

Supporting Bodyshops Across the North West
If you’re repairing BYD, MG, Omoda, Jaecoo or other Chinese models, we're ready to
support you with a reliable, specialist calibration service.



@ GDI Services

) GDI Is Now SERMI Approved

Secure Access » Faster Turnaround « Dealer-Level Capability

SERMI is now active, and secure authentication is required for an increasing number
of diagnostic, programming, coding , ADAS & secure gateway operations. GDI is now
fully SERMI approved, giving your bodyshop instant access to these restricted
functions — on-site, with no delays.
What This Means for Your Bodyshop
- SERMI-Restricted Functions Covered: We handle all security-related programming,
coding and diagnostics with full SERMI authentication.
- Mobile OE Diagnostics & ADAS: We come to you with dealer-level tools and
credentials, keeping repairs moving without sending vehicles out.
- No Dealer Delays: Faster job completion, quicker invoicing, zero disruption.
- No SERMI Admin for You: No staff vetting, no registration, no compliance burden —
we take care of it.
- Experts in Chinese EVs & SUVs: BYD, MG, Omoda, Jaecoo and more, plus full ADAS
calibration capability.
We Support You With:
- Module programming & coding
- Key & immobiliser-linked functions
- Secure gateway access
- ADAS calibrations requiring authentication
- OE-level diagnostics across all major brands
SERMI-Approved Support, Delivered to Your Door.
GDI Mobile Diagnostics & ADAS — Dealer-level capability. Mobile convenience. SERMI
compliant.

; Callbratlon

Umt 3 Prestw
A [’e?‘éroﬂ:

7, '1
_Warrmgton WA3'6SB

Contact Details
Gary Fairburn - Phone: 07740 866555 - Email: gdiadas@outlook.com
https://gdiservices.co.uk/



UNLOCK MASSIVE EXPOSURE - ADVERTISE IN THE UK’'S
FASTEST-GROWING BODYSHOP NEWSLETTER

Running a successful car bodyshop or main dealer operation in today’s market is tough. Labour rates
are rising, parts costs fluctuate, and competition for repair work is fierce. While you focus on
delivering flawless repairs and keeping customers happy, how do you make sure the right suppliers,
tools, equipment providers, software companies, and industry partners know exactly who you are —
and what you need?

The answer is targeted advertising — and it doesn’t have to cost a fortune.

Our industry newsletter reaches over 800 bodyshops and main dealers directly via email twice every
month. That's consistent, repeated exposure to decision-makers who buy paint, consumables,
diagnostic tools, insurance management systems, training, PPE, and workshop equipment.

On top of the direct email reach, every issue is shared widely on Facebook and LinkedIn, generating
thousands of additional views from professionals across the UK collision repair sector. Many readers
forward relevant issues to colleagues, amplifying your message even further.

For a limited time, we’re offering full-page advertisements at a special offer.

That's right — a prominent full-page ad that showcases your product, service, special offer, or new
innovation to hundreds of qualified buyers for less than than you think.

Compare that to traditional trade magazines, where a single full-page colour ad can easily run into
hundreds or even thousands of pounds. Our newsletter gives you high-frequency, highly targeted
reach at a fraction of the normal cost — perfect for smaller suppliers, new entrants, regional
distributors, or established brands looking to test the market without breaking the advertising budget.

What can you promote?
New paint systems or consumables - Workshop tools and equipment
Software & estimating solutions - Training courses or apprenticeships
Insurance or finance packages - Special offers and bulk deals

Each full-page ad is professionally designed (or supply your own artwork jpeg, png, pdf flattened) and
placed in a clean, readable newsletter that professionals actually open and read because it contains
useful industry news, tips, and insights.

Spots are limited per issue to keep the newsletter valuable and uncluttered for readers.

If you supply the bodyshop and dealer sector — or want to — this is one of the most cost-effective
ways to generate genuine enquiries and build long-term relationships with workshops across the UK.

Ready to get in front of 800+ decision-makers + thousands of social views
Contact Neil today on 07917 868203 to book your full-page slot. Early bookings secure premium
placement.
Don't stay invisible in a competitive market. Let the industry know you're here — and what you offer

— for less than you probably spend on coffee each week.

Your next customer or supplier relationship could start with one simple advert.



VAUXHALL COMBO CARGO

1.5 Turbo D 100ps Prime Plus H1 Van

- £188.97 + VAT

- 48 months 12 months up front 10k miles/annum = _ - !r‘
- Stock available, quick delivery! t Il '_ 7 <=

B enquiries@leasingpro.co.uk L - =
01942 270114 ‘
www.leasingpro.co.uk

Example shown for illustration purposes. Business & personal leasing available. Prices include VAT for personal leases and exclude VAT for business
leases. Figures based on standard specification. Excess mileage and fair wear & tear charges may apply. Finance subject to status and credit
approval. Offers may be withdrawn or varied without notice. This post dees not constitute financial acdvice.

Part exchange/purchase offers subject to inspection and eligibility. Leasing Pro is a trading style of Vans Northwest Ltd, authorised and regulated
by the Financial Conduct Authority (648909). BVRLA member 10209,

E LeasingPRO




Parts North West

Important Update

] .
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-

Parts Orders

= northy e (OtTOrmspr GRS Lo lantis. com

, pmail halos s -"'.! i E-rb=p -| o7
pse update yeur records o ensure you
Lthe right team
Thank you for your continued support!

Scan the WhatsApp QR
code for enquiries

STELLEAMTIS A i :-!: RIGO L 0161 848 6B00
SRS O B parts northwesti@eteliantic com
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CDMPLETE
» RECOVERY
# SOLUTIONS ©/

J WE HAVE IT “
COVERED!

T N

CMG are proud of over 40 years servicing the
industry with the only complete recovery solution
for every kind of breakdown or accident.

\

/ Wehicle accadent recovery < MUl Vehicle recovery a1y
< Stolen vehacle recovery + Recovery from restricted locations E E
< Vandalised vehicke recovesy  Full storage n secure compounds ~
< Ot road vehiche necovery /' Feporting and Management Software support Ea.- 1
< Bumi out velicks recovery ¢ Full Customer Cere packags E

S Irnmcbiised vehicle recoeeny < Baspoke Custorner Portal

/ Extreme weather vehicke recovery  / Vehicle tracking e o O

0800262449 CIVIG it

WWw.Cmg-org.com



SECURING
NON
FAULT

1. Ask some simple questions at the start of doing an estimate as to who was to blame for
the accident — you will be surprised as to how willing customers are in providing their views,
particularly if its not their fault.

2: Remind your customers that they paid for their insurance to cover them should they
cause an accident, and not for the benefit of the other driver.

3. Advise them that should they claim on their policy, fault or non-fault, they will pay up
front their excess amount.

4: Also confirm to them that their policy is effected if there is a claim . Even if its isn't their
fault, their policy will have a claim registered against it, and this WILL affect their premium
amount, come the time of renewal.

5: Finally make them aware that if they let their insurer choose the repairer, then they will
only be offered a small courtesy car while their car is being repaired. However by following
your recommendations, they will be provided with a vehicle similar in size to their own.

g %
% @3

@@@m@@w

and that's to allow a specialist company to take the claim directly to the third party
insurers on their behalf. If you follow these steps you will secure more repairs,
securing top labour rates, being paid in 24Hrs, and you will earn more from your hire
commissions.
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Cordless Freedom Precise
Fully battery powered system, Features a 130
removing the need for hydraulic ideal for straig
hoses or electrical cables. panels and ap

Getin touch

¥ Visit basicwelding.co.uk Ye
= Emaill sales@basicwelding.co.uk

Call 0167 2251843
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NIESSAN E ooy EACDREe OFFERS

N

PADS FOR
A PENNY

Buy any set of Brake Discs and \
get a set of Brake Pads for just 1p

Example,

Qashaqai (2013 - 2021)
Front Brake Discs
including Pads

£59.99

Offer applies to all Nissan models

(Offer excluded from GTR and Mismo

BRAKE PADS £24.99 ﬂv}

Front Brake Pads Set Micra ¢
Mate 2 Juke

BRAYLEY SPECIAL OFFERS JULY - SEPTEMBER 2026

All prices shown are excluding VAT

Brayley’s (Manchester)
Tel: 0161 273 1054 A

prior notice, available while stocks last.
Products shown are for illustration purposes

Chanceflor Lane, Ardwick, Greater Manchester, M12 &7 only and actual product may differ. Please
confirm model application when placing

n |553ﬁ.1mdepamnw@hm-rl|eﬁ_m_ uk your order. Trade customers only for full waranty
T&Cs please visit
https://nissantradedirect.co.uk/ntd-terms-
conditions
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NISSAN T ans THELE LS

. PRIZE DRAW
v

WE'RE GIVING AWAY
£2,500 OF TOOLS!

——mmm [N OUR NATIONAL PRIZE DRAW m— THE

WINNING
PRIZES ARE...

Purchase any Top Selling MOT Parts | Brake Pads
Brake Discs | Brake Hoses | Exhausts | Suspension
Components | Steering Joints | Wheel Bearings

Every Item purchased =1 x Prize Draw Entry

Front Anti Rear Track Front Lower
Roll Bar Links Coil Springs Rod Ends Suspension Arms
Micra (2002-2015)  Micra (2006-2015)  Micra (2001-2007) Micra (2004-2015)
Note (2006-20160 Note (2006-201 £19.99 Juke (2010-2015
£9.99 £21.99 Juke (2010-201 £37.99
Qashqai (2007-2013) Qashqai (2007-2015) Qashqai (2007-2015) Qashgqai (2015)
£10.99 £39.99 £26.99 £84.99
Front Shock Top Suspension

Front Absorbers Mounts
Coil Springs Micra (2015-2017)  Micra (2010-2015)
"Z/::.i;rgg(zoo‘l'zow) £49.99 Note 2013-201

. ; £20.99
Micra (2010-2015) ngg%al (2013-2017) Juke (2010-2019

£39.99 '
Juke (2012-20180  Qashqai 2013 on
Note (2006-2016) ke 2 £48.99

£18.99

BRAYLEY SPECIAL OFFERS JULY - SEPTEMBER 2026

Brayley’s (Manchester) o e st o

Wi Lighting | Bacha Tools

Tel: 0161 273 1054 s

Ericen e 0w et t0 Chergs R pra

e - e = anrfectar RETD S1F Fal et wishy ezl Pl Hee ol
Chancellor Lane, Ardwick, Greater Manchester, M12 &2 N e e i
nissan . tradepartsnw@brayleys oo.uk e T BT e T
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MOTOR CLAIM

GURU

Are you a Five Star Business? With our training you can be.

Education is key to making your business better.

How much time have you spent working ‘on’ rather than ‘in’ your business?

Do you feel that your “stuck in a rut” or “treading water”?

Have you stopped “growing” as a business?

Where do you see your business in five years time?

Are your family of workers invested in your journey and their future?

What are your personal life goals? And will your business fund them?

Motorclaimguru is running a series of training sessions that WILL100% guarantee to make
your business more profit.

Motorclaimguru guarantees that if your business does not increase it’s profit as a result of
the training, it will refund you in full for that session.

We provide business coaching and training on how to maximise your profit when dealing
with insurance claims.

Contact us now to claim your FREE hour business coaching session by emailing us at
timkelly@motorclaimguru.co.uk

Why keep doing what you have always done, when you can do things differently and earn
more profit?

Market your business with the intent to find your “perfect customer”,
what does your perfect customer look like to you?
Do you know how to find them?

Find out how to maximize your profit when dealing with insurance claims.

How to overcome the obstacles Insurers place in front of you.

This is the foundation of the training you will be provided with, which we will then build on.
For this course on “How to overcome the obstacles insurers place in front of you”. Go to our
website www.motorclaimguru.co.uk Fill in the contact form, provide your details and we
will send what content is covered.

Want to know what Is covered in our insurance training? Watch this video giving an over of
“the GAME” that is Insurance. https://www.youtube.com/watch?v=1fiLuHcbceO&t=1018s
This course is ONLY provided to bodyshops, we will not provide this course to any insurer.
This course is aimed at:

Your Brand ambassador’s that are reception staff.

Your VDA’s.

Your Bodyshop Managers.

This training is to help “YOU” and “OUR” repair industry.

Motorclaimguru Itd ONLY gets Five Star reviews on Google! See for yourselves,

These people are your customers. Be a “Five Star Company” and help consumers like these
choose YOU as their repairer. www.motorclaimguru.co.uk



http://www.motorclaimguru.co.uk/
https://www.youtube.com/watch?v=1fiLuHcbce0&t=1018s
http://www.motorclaimguru.co.uk/

BROADWAY

INSURANCE PARTNERS

%

&

Specialist Insurance for Motor Trade Businesses, Covering:

« Bodyshops

. Servxilce &pRepair Garages 3}5\:’ ME/‘I)}O

« Vehicle Sales s U

- Vehicle Detailing B;”ys"op SUPPLIERS
- MOT stations '%)1/ NWBS Aé,i:
..and much more LTI

Knowledge & Experience. Personal Advice. Trusted Service.

broadwayinsurance.co.uk/nwbs
0161 757 1900

Broadway Insurance Partners is the trading nameofBroadwayBrokingGroup Limited,authorised and regulated by the Financial Conduct
Authority (Registration No. 920736). Registered in England and Wales 12439816. Registered office address: 31 Wellington Rd, Nantwich, United
Kingdom, CW5 7ED.



NWBS NEW ONLINE COMMUNICATION TOOL

STOP CHASING
MAIN DEALERS

Don’t get a call back when you leave a message?

Don’t get a quick enough response when you send
an email?
Do you want to communicate more
efficiently/effectively with the Best in Class Main
Dealers?

A faster, smarter way to get
parts prices, place orders
and send enquiries



NORTH WEST BODYSHOP SUPPLIERS

STREAMLINE YOUR PARTS
ORDERING PROCESS

NWBS simplifies how you connect with main
dealers, saving you time and frustration.

Instantly send enquiries to dealers.
Get quick responses and accurate parts pricing.
Place orders directly through the secure online portal.

Monitor the status of all your parts orders in one place.

Visit: www.nwbs.uk | Call: 07917 868203 | Email: neil@nwbs.co.uk


https://nwbs.uk/

NORTH WEST BODYSHOP SUPPLIERS

Website Update

New Improvements to the website:
Boxes to enter Registration/Chassis Number/Make & Model
Dealer Returns Policy Document can be downloaded and printed
Dealer Account Forms can be downloaded and printed
When typing a parts list into the system there are now hoxes where you can
add each part to make it easier for Dealers to read your orders/enquiries.
There will be more developments coming as we get feedback to make the
experience or enquiring and ordering parts easier for Bodyshops working
with the NWBS Main Dealers.
If you have any feedback on how we can improve the website please let Neil
know.

We now have over 200 Bodyshops using the website and we had 175
enquiries put through the site in June and the feedback from both Dealers
and Bodyshops has been excellent.

Register for free www.nwbs.uk if you are a Bodyshop in the following
postcodes OL/BL/M/SK/L/WA/WN/BB & Deeside/Wirral
Any questions give Neil a call on 07917 868203

Visit: www.nwbs.uk | Call: 07917 868203 | Email: neil@nwbs.co.uk
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EXPERTS IN ALLOY WHEEL REFURBISHMENTS

Kind and helpful o i under half the time | was
quick, easy and professional. Fixed my issue in umh?rrhhalk it

W owera gu y B -' = s et ank :

i ‘;"'j | will be coming back again if another ISSue b :

expecting. e _— - .

FREE WHEEL COLLECTION AND DELIVERY SERVICE
5
3 DAY TURNAROUND ON ALL WHEELS COMING INTO OUR PLANT

GET IN TOUCH TODAY!
0800 840 4040
info@prestigewheels.co.uk

+ Trustpilot

4;9 out of 5 :



6 MAXIMISE
— YOUR REPAIR
A OPPORTUNITIES

AUTO LOGISTIC SOLUTIONS

IN THESE UNCERTAIN TIMES, BE CERTAIN OF ONE THING....
, EVERYTIME.....
FURTHER MORE YOU WILL ALWAYS ENJOY THE FULL ABP
LABOUR RATES,

SO IF YOU WANT GREAT SERVICE, RAPID RESPONSE, AND
PAYMENT FOR YOUR WORK IN 24HRS, THEN WE WOULD LOVE
TOHEAR FROM YOU.

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW Wi{TH
OUR UNIQUE-TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR
STORAGE AND RECOVERY CHARGES (£1300 FOR A PRESTIGE

VEHICLE) THERE HAS NEVER BEEN A BETTER TIME TO CHANGE

YOUR NON-FAULT WORKING PARTNER.

BASED IN THE-NW-WHTH OVER 300 VEHICLES ON FLEET WE
KNOW HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.

CALL 0800 009 3296 TO FIND OUT.HOW EASY IT CAN BETO
SIMPLY EARN MORE FROM YOUR NON-FAULT CASES.

INDUSTRY LEADING ACCIDENT ' Collision Service

MANAGEMENT
FIND OUT \_II_VUHI;(NS_F)OI\{IJ%NY PEOPLE ' G )
oE MEy,
f %
@ 0800 009 3296 BoDVSHOPSUPPLIERS  \\\ww.autologisti
: gistic.co.uk

% NWBS &

O
'?é“pL YING 10 >


https://autologistic.co.uk/

6 MAXIMISE
- Y OUR
REPAIR

' OPPORTUNITIES

AUTO LOGISTIC SOLUTIONS

SECURE MORE REPAIRS WITH OUR FAST TRACK CLAIMS SERVICE

EARN MORE FROM REPAIRS WITIH LABOUR RATES AS MUCH AS
£89/HR

IMPROVE CASH FLOW WITH REPAIRS PAID IN 24HRS

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH OUR
UNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR STORAGE
AND RECOVERY CHARGES (£1300 FOR A PRESTIGE VEHICLE) THERE
HAS NEVER BEEN A BETTER TIME TO CHANGE YOUR NON-FAULT
WORKING PARTNER.

BASED IN THE NW WITH OVER 300 VEHICLES ON FLEET WE KNOW
HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.

CALL 0800 0093296 TO FIND OUT HOW EASY IT CAN BE TO SIMPLY
¢ Mgy, EARN MORE FROM YOUR NON-FAULT CASES.
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INDUSTRY LEADING ACCIDENT Collision Service
MANAGEMENT
FIND OUT WHY SO MANY PEOPLE

TURN TO US ' Auto Body Repair

@ 0800 009 3296 www.autologistic.co.uk



https://autologistic.co.uk/

Installation, Maintenance and Repairs.

INTRUDER ALARMS
EMERGENCY LIGHTING
FIRE ALARMS

FIRE EXTINGUISHERS
C.C.T.V.

ACCESS CONTROL

Specialists in takeover of
existing security systems.

Are you happy with the service
provided by your existing supplier?

Are your current charges fair and
reasonable?

For a free cost comparison without
obligation, please contact us
and quote ‘NWBS'

T: 0161652 7502
E: info@rocfire.co.uk W: rocfire.co.uk


https://rocfire.co.uk/

NORTH WEST
BODYSHOP SUPPLIERS

NWABS has recently started our 4th year in the Bodyshop industry so | wanted to take
this opportunity to let everyone know some of the products & services that we have
supplied to bodyshops not only in the North West but across the UK. | hope you agree
that this is quite an impressive list which just goes to show that we really are a1 stop
shop for Bodyshops. Please get in touch if you need anything what have you got to
lose? Email neil.nwbs@outlook.com ring or whatsapp 07917 868203

WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE UK?

e SUPPLY/SERVICE & REPAIR WELDING EQUIPMENT/JIGS AND WELDING TRAINING
e NON FAULT ACCIDENT MANAGEMENT

e SUPPLY/SERVICE & REPAIR RAMPS & GARAGE/BODYSHOP EQUIPMENT
e SUPPLY/SERVICE & REPAIR SPRAYBOOTHS

e SUPPLY EZ SPINNER WHEELS

e SUPPLY TOP QUALITY NITRILE GLOVES AT VERY COMPETITIVE PRICES

e COMPRESSORS

e VENDING MACHINES

e BODYSHOP MANAGEMENT SYSTEMS

¢ GUN WASH MACHINES

e COURTESY/LEASE CARS

e HEALTH SURVEILLANCE & WORKPLACE SAFETY & TESTING

e DIAGNOSTIC EQUIPMENT

e BUSINESS FINANCE

e OUTSOURCED ESTIMATING SERVICES

e RECRUITMENT

e WORKWEAR

AS WELL AS ALL OF THE ABOVE
WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE NORTH WEST?

e MAIN DEALER PARTS SUPPLIED BY THE MOST PRO-ACTIVE DEALERS IN THE AREA
e BACK ORDER SEARCHES

e REFINISH PRODUCTS/SERVICES

ADAS/DIAGNOSTIC/AIR CONDITIONING SERVICES
ALLOY WHEEL REFURBISHMENT SERVICES

BUSINESS INSURANCE

IMI HEV TRAINING

PRINTING SERVICES

BODYSHOP CONSULTANCY SERVICES

FREE BODYSHOP SPOTLIGHTS IN OUR NEWSLETTER

e WEBSITES - NEWSLETTERS - MAGAZINES - SOCIAL MEDIA

Email neil.nwbs@outlook.com ring or whatsapp 07917 868203



@ Toyota
Trade Parts

GENUINE PARTS PROVIDE

GENUINE BENEFITS

Take the hassle out of repairing your

customers’ vehicles with Toyota Genuine Parts.

- Vehicle specific parts ensure perfect
fitment every time, and in turn save
you time and money

« The part you need, when you need it,
from our comprehensive catalogue of
thousands of Toyota Genuine Parts

« Each part is meticulously designed and
engineered by Toyota to meet the utmost
quality and safety standards

- 12-month guarantee

WE'VE GOT YOU COVERED
We have 192 Trade Parts Centres across
the UK ready to take your parts order.

Only Toyota Centres are authorised to sell
Toyota Genuine Parts in the UK — ensuring
quality, authenticity, and peace of mind.

Please get in touch to find out more and
for delivery options.

www.ToyotaTradeParts.co.uk

CONTACT Us

RRG Salford Quays
Phone number: 0161 745 9229

Scan the QR
code to apply for

Email Address: pm@rrg-salford-quays.toyota.co.uk




@ Toyota
Trade Parts

BE A PART
OF OUR CLUB

JOIN THE TOYOTA TRADE

PARTS CLUB FOR EXTRA
OFFERS AND BENEFITS
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“Supertune Automotive Ltd
Distributing Coatings — Providing Innovation

DeVilbiss Pro Visor 650 — Air Fed Mask

© ME,

(0)
Q
NORTH WEST
BODYSHOP SUPPLIERS

SPECIAL OFFER

£359.99 + VAT

Tel: 0161 925 3000 Tel: 01332 855500 Tel: 0191 491 0460

osales@supertune.co.uk Isales@supertune.co.ul cds uperiune.co.uk psales@supertune.co.uk



Heavy-Duty
Bench Jig 10000

| £19.950 [reiionten

Built for demanding structural work, Bench Jig KE’f features

10000 brings professional capability into your
workshop. Its powerful lifting and pulling features
make it essential for collision and frame repairs.

&vailable in threa platform lengths (Sm. 5.5m. and &m). this robust jig

handias vehiclas up to 4 500kn. IS intemal scsor B can rase
vahicles up to 11%0mm. complemented by tift and drive-on boards

for safe, easy apcess
Scissor lift for
Eench Jig 10000 features & 3460° pulling system with two 10-ton up to 4,500kg

draw aligners and hydraulic foot pumps. The
multiple bench maunts, sill clamps, and a s
apcessories, chains, and clamp

4p T3
s & @

Includes complete '
tool board on trolley

Seissor lift with Dual 10-tory drass ncludes mounts
11%0rmrm height and aligrers for powerfu clamps, pulls & fu
4 500kg capacity A0 pulling technical backup

Get in touch
Visit Dasicwehling ook

Email caks@bessowald

Your one stop for bodyshop

Call 1161 223 1843



MOTOR CLAIM

GURU

Total Loss Avoidance

One of the main issues | have raised is where we have insurers total losing vehicles
where the customer wants it repaired.

What riles me is the way insurer’s act in this situation, (99%) of the time in they deal
with claims on a “Constructive total loss” basis.

This is where the insurer argues that they will receive a sum of money for the salvage
of the vehicle when they dispose of it, as such if for example a car was worth £10k, had
£7001 of repair cost, but the insurer obtains £3k for the salvage. They argue that
adding the two together would exceed the market value.

On a matter of law, in this case, contract law, this is an insurer fiction that they have
led everyone to believe is true.

You will find that the contract of insurance is one of “indemnity” and the insurer
“indemnifies” the insured “upto” the market value.

As a consumer in that contract, you have every right to insist that vehicle is repaired

The insurer cannot assert a right that is contrary to the contract, ie ( we will only repair
a vehicle upto a certain percentage of the market value).

Firstly, if it is written in the contract, it can be seen as an unfair term.

Secondly, It would go against the legal doctrine of “ESTOPPEL”.

However,

There are times when the anticipated repair cost is going to exceed the market value,
and the customer still wishes to have their car repaired.

Potential solutions to this are in the use of “total loss avoidance schemes”.

Prior to carrying to writing this article, | already had an opinion on these, having
worked for Insurers in the past. To write a more balanced article, and due to knowing
very little about it, | reached out to industry colleagues who represent the
manufacturers.

The companies | came across in this space were OEC
https://oeconnection.com/en_GB/ Avant Consult https://avantconsult.com/

| also spoke directly with Manufacturer’s who wished to remain anonymous, as it
allowed them more freedom to speak.

| would like to thank all involved for their assistance, as it was surprisingly hard to find
info. I highly recommend you reach out to the above, as they were excellent and very
helpful.

My perception prior , was that in my experience, total loss schemes are rarely used,
have poor uptake, mainly due to the parties involved asking the bodyshop to
massively reduce their labour rate, which make it unviable.



MOTOR CLAIM

GURU

YES, | found one manufacturer doing this ( they need to give their heads a wobble),
but | was told by another company that they made 2075 offers and 600 were
converted in one month. That is a lot more than | expected.

| was told , that it “ Needs to get to a PAV, level of 60% , 20% additional discount. Older
vehicles, parts discount up to 20% can get a bit more. “

They advised that they doubled what they had done on year one and was on track to
double again. That was not what | expected.

It is well worth having conversations with those involved.

| pushed the point on why some of these schemes are pushing labour rates as low as
£65 per hour before they would offer assistance. | was told “this is due to some
bodyshops requesting labour rates as high as £150 per hour, and exaggerated /
excessive repair figures”.

| get the point, but bodyshops need to make profit, manufacturers can afford to
discount the parts as they have huge financial resources, bodyshops, not so much.

| have one OEM approved repairer | work with that | do business consultancy too, we
worked out their break-even rate, and it was £75 per hour. There is no way they can
afford to work at £65 per hour, as they would be losing money!

Manufacturers need to be doing more!

Manufacturers must produce parts and keep them in stock for a certain amount of
time. How much does it cost to store these parts?

If parts are not sold, it cost them more to store the parts than what they are worth.
Does it not make sense to sell the part instead to keep the car on the road?

One issue | recognise, is that when car dealers are selling a “CAR”, that is all they are
selling, when they should be selling the “BRAND”. The sales people should be telling
their customer of why they need to have OEM parts fitted in the event the car is
damaged.

Outside of our Industry, Apple Inc is a good example for selling the brand , not the
item.

The motor industry could learn a lot.

| can feel a part 2 coming on....It is clear that It is a multifaceted issue.

'f h




@& === BORDERLINE

BMW/MINI Proactive Borderline provides an integrated connection between BMW and
connected UK bodyshops. The Proactive Borderline technology can identify if a vehicle
is a potential borderline total loss, so you don't have to. The Borderline Team will look
to provide additional parts support to help minimise vehicles becoming a total loss.

To get your bodyshop connected to the new
proactive programme please contact 01484 318571
application@bmwborderline.co.uk
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The best way to

keé-ping it on the road.

Countless vehicles are declared a Total Loss based on
the cost of repair vs their pre-existing values.

These can be repaired but the cost of the labour, paint
and parts tip them to the category of a "Borderiing” Total
Loss. This costs the insurance industry millions and leaves
owners without vehicles. We provide parts basket support
to make repairing the vehicle economically viable.

DEC takes care of the offer and conversion to order!

With 60% of customers switching brands after a write-off,
CDEMs and dealers retain them when the vehicle stays on
the road, creating parts and service opportunities.

20 | Parts Conguesting Total Loss
FIY: [t St Worked on over Avoidance
ks 1.3M wehicles worth Owver 17K
onboard over £287M in vehicles saved

incremental sales* worth over £38M in
incremental sales*

*bazed on the last 5 years

Interested in more insights into our Total Loss
Avoidance programme for your bodyshop or
dealership? Sign up now.

REPAIRERS

Key features

Faster key-to-key times
Customers satisfaction
and retention

FREE OF CHARGE

‘inlisinnLink Broker offers a

fantastic Total Loss Avoidance
solution, providing us with
extremely fast quotations with
what they can offer. This gives
us the opportunity to repair
more vehicles by reducing the
cost of the parts basket.”

Pete P.
Group Parts Manager,
KC Auto Accident Repair Centres Ltd.

Construction House | Winchester Road | Mewbury RG20 9EQ | UK

0844 247 3577 | OEConnection.com
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TLA...

TOTAL LOSS
AVOIDANCE
PROGRAMME

The Nissan Total Loss Avoidance
Programme (TLA) is designed

to give invested parties in

the accident repair chain, a
chance to work together

to turn a borderline

economical write-off

vehicle into a financially

viable repair.

® [t provides a simple and efficient
solution to vehicle loss avoidance

= |t is easy to implement and makes
perfect business sense

Contact the Nissan TLA team today:
nissantla@nissan.co.uk

BRAYLEY NISSAN TLA PROGRAMME

Brayleys (Manchester)
Tel: 0161 273 1054 et

Chancellor Lane, Ardwick, Greater Manchester, M2 &J7
nissantradepartsnw&@brayleys.couk
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DISTRIGO
Jh::.c TOTAL LOSS AVOIDANCE

Are borderline total losses eating into your bottom line?

We’re excited to announce the Distrigo Total Loss Avoidance (TLA) Programme - a new initiative designed to
help YOU keep more vehicles on the road and out of the scrap yard.

Why it matters:
Too many vehicles are being written off based solely on repair costs vs. their Pre-Accident Value (PAV). Many
of these vehicles can still be safely repaired — and now there's a way to make that happen.

How it works:
You’ve got two ways to save a repair:

Proactive - If you're signed up to ACE (Automated Crash Estimates), we’ll contact you when a repair crosses
the borderline threshold.

Reactive - Reach out to our dedicated TLA team directly if you believe a vehicle could be saved with some
parts support.

€. Quick Contact: tlauk@stellantis.com or 0800 208 8948

All pricing support is funded by Stellantis - no extra admin for you. Orders still come through your standard
Distrigo hub.

{4 More repairs = More revenue.
4 100% incremental sales.
74 Happier customers who keep their cars.

Let’s stop avoidable write-offs together. Sign up to ACE and let the TLA programme do the rest.

New Distrigo Total Loss Avoidance Programme Key Points: « Vehicles involved in accidents are being declared a Total Loss based purely on the cost of repair versus
their Pre-Accident Value (PAV) » These vehicles can be safely repaired but are deemed “borderline” Total Loss by the cost of repair « ‘Saving’ these vehicles from
being written off is a major business opportunity Keeping vehicles on the road after an accident can generate significant incremental sales and profits for the
network. To that end, we are delighted to announce the launch of a new programme: There will be 2 routes (Proactive via ACE & Reactive via email or phone) to
support Bodyshops in potentially saving a vehicle which are detailed in the following pages. Both routes will be managed by our new call centre team at OEC, which
are dedicated to this activity. Whichever route is used, orders will be orders will be sent to you for you to fulfil at your standard terms. Stellantis will fund any
pricing support, and the process requires no additional administration by yourself. The following pages explain all details, but should you require any additional
information, please let us know. Richard Fowler Head of IAM Page 1 of 7 Appendix 1 Routes into TLA The routes where a bodyshop can be supported are as follows:
1. Proactive - Where a Bodyshop has signed up to ACE (Automated Crash Estimates), our team will proactively contact the Bodyshop, where the ratio between cost
of repair vs vehicle pre-accident value falls between determined parameters and will negotiate with the repairer in an attempt to save the vehicle. 2. Reactive -
From Tuesday 27th May, Bodyshops can contact our dedicated TLA team to see whether it is feasible to support parts pricing in order to ‘save’ a vehicle from being
written off. « For ACE queries, please contact info@distrigoparts.co.uk « For TLA queries, please contact pwright@oeconnection.com Contact Details The Distrigo
TLA team can be contacted on (0800) 208 8948 or via tlauk@stellantis.com We are marketing the programme to major customers but would also encourage
Dealers to share these contact details with their local Body Repair Centres.
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‘Sometimes, even when you
think it’s a write-off - it isn’t

Volvo Borderline turns potential write-offs into profitable jobs
by providing you with the parts you need through your local
dealer - for less. We also know that, in situations like this, you
need your answers fast. So, simply email us for a quote today
and we'll let you know within 4 hours whether the damaged
vehicle you're working on qualifies for the scheme.

APPLICATION@VOLVOBODYANDPAINT.CO.UK

VOLVO EORDERLINE

White-off Avoidance Programme




PartsPlus’

Ford Total Loss Avoidance
To contact the Total Loss Avoidance team,
through PartsPlus call 0808 196 3969 or email tla@PartsPlusUK.com

We will respond within 24 business hours.

Step One

Complete the required form by clicking here and email to

the PartsPlus Total Loss Avoidance Team by calling
080819263969 or emaiiling tla@PartsPlusUK.com

Step Two
The PartsPlus Total Loss Avoidance Team will respond via email
with the offer of support available within 24 working hours. Any
offer of support will be based on an increased discount on the

C -, . Parts, vs the normal discount terms received from PartsPlus. The

level of support available, will be calculated on the information

provided in Step One.

Step Three

Communicate the assessment to the Insurance Provider as
normal but ensure to notify them of the contribution offered
by PartsPlus.

Step Four

If the Insurance Provider now authorises repair of the vehicle,
order the Parts from the PartsPlus Total Loss Avoidance Team at
the enhanced discount terms in line with the offer received
(Please note: Ford OE Parts must be used in all elements of the
repair to qualify for the enhanced discount. If any non-OE Parts
are used, no contribution from Ford is available).

Step Five

tla@PartsPlusUK.com


https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx
https://cdn.bluegrasscoms.com/partsplusuk/Customer%20Website/Total_Loss_Avoidance_Request.xlsx

.:. OEC® ‘ tOta”OSS OEConnection.com

powered by CUlllblonLlnk Erokér

The best way to

keeping it on the road

The OEC Total Loss Avoidance programme presents
bodyshops with a solution to keep vehicles on the road when
being close to a write-off, providing additional support from
the vehicle manufacturer on the whole parts basket.

Key features
n Faster key-to-key times

19 4M.+ £283M+ P Customers satisfaction
manufacturer genuine parts worth of
brands on board | supplied* incremental sales* sl rear e

*based on the last 5 years

p FREE OF CHARGE

Total Loss Avoidance Process

Interface, Categorise

o — o _ & Analyse
E Estimate Received Identify Parts
Created e by OEC Pricing or
® @ < i
Order
7 N 5 ) Estimate
Dealer Order _ Order Validation
Supplies Processed in Confirmed
Par ts CollisionLink by Bodyshop
Broker

Negotlatlon/

1840 /s 1e41eeldl oNBIaON

Our partners

7\
< & (A ! <()> $ @
\. " MNISSAN
SACIA  LinoRl | LESGIS L--») 1BI‘CEL|E:>B(‘11I N »

5. B o Fun.

#.2 Contact us at tlanewbury@oeconnection.com or visit our
; website to sign up now
@_;-_,_ﬁ oeconnection.com/en_GB/products/total-loss-avoidance/

-

® Construction House | Winchester Road | Newbury RG20 9EQ | UK
 OEC | [Nswoury G203 |
0844 247 3577 | OEConnection.com


https://oeconnection.com/
https://oeconnection.com/en_GB/products/total-loss-avoidance/
https://oeconnection.com/en_GB/products/total-loss-avoidance/
https://oeconnection.com/en_GB/products/total-loss-avoidance/
https://oeconnection.com/en_GB/products/total-loss-avoidance/
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NiSsAN DNISSAN TRADEDRECT REFERENCES

N S {UINE PARTS YOU CAN COUNT ON i s

PRE-PAINTED
BUMPERS

Nissan pre-painted bumpers,
providing reduced key to key
time and increased
profitability...

m Excellent colour matching
and factory finish

B Fast and efficient vehicle
repair

m Every delivery is fully
boxed and secure

BRAYLEY SPECIAL OFFERS JULY - SEPTEMBER 2026

Brayleys (Manchester)
Tel: 0161 273 1054 e oo ey

Chanceflor Lane, Ardwick, Greater Manchester, M2 617
nissan.tradepar tsman&E brayleys.couk
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High-PerformancJ; 2
Ultra-Compact |
Speed Jig 3000

Engineered for ease and precision. Speed Jig 3000
is ideal for collision repairs. maintenance, and
diagnostics. It's designed for quick turnaround jobs
that don't require the use of bigger equipment.

Constructed with high-strength alloy tubing and reinforced piates
this bench offers hegvy-duty durabiity in 3 compact size, The
Frydraulic vartical lift ranges from just TiDmm foor clearancs up 1o

1,700mm, offering wversatile positioning for uitimate access

With a flexible tower systemn and broad-range adjivstabie anmms. Speed

dig 3000 sacuraly clamds vehicias and alltws preciss pull algremen

s £

O 5

Hydrawlic [itt from Flexibis tonwer amd Bust tough wilh
T to 1L H00mem arms for easy and heanyy-0uly alloy
for amazing access DreCISE WOl KM SONuC- e

Sbm] Getintouch
i: Visit rasswelong oo
Email saies@basicwatdeg oo ok

e

Call 0741 225 1843

Your one stop for bodyshop
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Alzheimer’s

Society

Together we are help & hope
for everyone living with dementia

t';-} LANCASHIRE

"'7'"""* MOTOR BODIES '
{1

Simon Morgan of Lancashire Motor Bodies is looking for your
support
Any plug or sponsorship NWBS readers could drum up would
be greatly appreciated.
If companies want to sponsor me have an iron transfer logo
they can send, I’'ll put it on the running shirt!

| am running on behalf of Alzheimer’s Society who are working
towards a world where dementia no longer devastates lives.
They do this by giving help to those living with dementia
today, and providing hope for the future by campaigning to
make dementia the priority it should be and funding
groundbreaking research.

| am running the following:

ea North Run 2026 - 13 September 2026 - Start fundraising
for this event



https://www.justgiving.com/create-page?eventId=9328705&charityId=2201
https://www.justgiving.com/create-page?eventId=9328705&charityId=2201
https://donate.justgiving.com/fundraising/GreatNorthRun2026-SimonMorgan/donation-amount

Please Contribute to our
Newsletter!

We are constantly searching
for content related to
charitable events or
fundraisers that your
company is involved in.
Please send us any relevant
pictures and text to help
support your cause.

NORTH WEST
BODYSHOP SUPPLIERS
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For Any Suppllers not listed contact Neil on 07917 868203



BODYSHOP SPOTLIGHT

Why not put the spotlight on your
bodyshop within NWBS Newsletter.

Advertising your bodyshop in NWBS Newsletter can be a great way to reach a
targeted audience of car enthusiasts and potential customers. By placing an
advertisement in the newsletter, you can showcase your services, highlight your

expertise, and attract new business. The newsletter is distributed online to over
1000 businesses subscribers, including car bodyshops, car owners, and other
industry professionals. This means that your advertisement will be seen by a
highly engaged and interested 3500 + Linkedin Readers, who are more likely to
take action and contact you for services. So why not take advantage of this
valuable advertising opportunity and promote your bodyshop to the NWBS
community today?

———————
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YS"@p ppu E-mail neil.nwbs@outlook.com
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We are accepting
ADVERTISING for

Q4 Edition!

Contact Neil on: 07917 868203
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	QUESTION? Do you struggle getting through on the phones to Main Dealers?
	NWBS INTRODUCE A NEW COMMUNICATION TOOL


	VIDEO
	For the second year in a row, Williams Bolton Bodyshop has been awarded Bodyshop of the Year at the British Bodyshop Awards.
	We're a family business, and we've always believed that if you look after your people and do right by your customers, good things follow. The Bolton team embodies that belief every single day - quietly, consistently, and with a level of care and craftsmanship that we never take for granted.
	Congratulations to every single member of the Bolton Bodyshop team. This is all you.
	NWBS Bodyshop Parts & Supplier Survey 2025/2026
	Bodyshop Survey March 2025
	Under 49K          69% 50K to 99K          16% 100K Plus             19%
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	Answering the Phones          38% Knowledge/Availability         33% Discounts                                    19% Feedback on Email                   8% Daily Deliveries                           3%
	Under 20%                         64% Between 20% - 49%        26% Over 50%                              9%
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	You have given them your profit on your labour, then your paint, then your parts discounts, and now they want you to use secondhand parts to save them money. THEY ARE STEALING YOUR PROFITS!!!!! AND YOU ARE LETTING THEM!!! when I say “THEY” I mean insurer’s. The decidedly underhand way that is being used to “CON” everyone into thinking secondhand parts are “GREEN” And good for the environment. But are they? https://www.gov.uk/government/publications/green-claims-code-making-environmental-claims/green-claims-and-your-business The government provides clear direction on whether something is “Green” or not. If insurers truly wanted to be “Green” then they would be repairing vehicles up to there full market value, rather than trying to constructively total loss them. In fact to be truly “environmental” we should be repairing everything rather than buying a completely new product. I am aware of “some”insurers advising vehicles are total losses at 50% of the market value due to “greater returns on the salvage”. Which is no surprise, as they are not total losses and are worth more. But what about the customer in this? They might want they vehicle repairing? There is the argument that a manufacturer will now have to produce a whole new car to replace the one that is now lost? What is better for environment? Manufacturing a whole car? Or the parts to repair the damaged car? What is also happening is that the used car market is shrinking as volume is reduced, increasing used car values as a result. This then increase’s salvage demand, which I will get back to in a second. That is the first part of the “Green con”. I am not against using secondhand parts, I am against them being used by insurers as part of an insurance claim. Why you may ask? The contract of insurance contrary to what anyone may say, is NOT about repairing vehicles. It is a financial product that provides “indemnity” for the “financial loss”that occurred at the point of the incident. In law, this is “the diminished value of the chattel”. Which to you or me is “the cost of repairing your vehicle”. ( that can be with whom ever you wish to repair) or the “market value of the vehicle” if a total loss. When an insurer provides a premium , it bases the premium on the Thatcham group rating of the vehicle. Part of the calculations for the group rating is cost and repair viability for certain types of damage using new parts. It is clear if the parts were cheaper ( using second hand parts for example) it can be argued the group rating would be lower, and as result the premium cheaper. To take a “Full” premium, but want to fit secondhand parts is a “CON”. Insurers at this point will try and point out about parts shortages, and they “care” about the customer ,and don’t want them to wait months to get their cars repaired. A Fair point. If insurers want to use secondhand parts and call themselves “green” then there is no reason why they cannot refer to their own terms and conditions on lack of availability and provide a “cash in lieu”settlement on these specific parts, the consumer source themselves from the same sources as the insurer, and the repairer still repair the car. The consumer might end up with some spare cash. Insurer’s won’t do this, because they do not want consumers to have the cash because they want it. Make savings, keep the shareholders happy. Getting back to the salvage? We have now seen an increased amount of “salvaged” vehicles being “repaired” ( and I use that term very very loosely) and then sold via car traders to innocent members of the public due to the increase in demand for second hand cars. But where are the parts coming from to repair these vehicles that the insurer could not source the parts for???? It is no longer “anecdotal evidence” but “Fact” that more and more vehicle are being stolen for their parts. Insurer’s creating a greater loss to other insurers via another claim…and potentially for that customer to go and buy another new car! That is not “Green” or “good for the environment
	See how it works here!
	All prices shown are excluding VAT Terms & Conditions Apply
	All prices shown are excluding VAT *Terms & Conditions Apply
	Love2shop Reward codes are sent directly via email only after valid purchase and reward is claimed via www.love2shoprewards.co.uk
	PRESS RELEASE July 3, 2026 FIX AUTO MANCHESTER EAST SECURES PRESTIGIOUS BMW AND MINI APPROVALS, TAKING MANUFACTURER PORTFOLIO TO 19 BRANDS Fix Auto Manchester East has reaped the rewards of a sustained programme of investment after securing coveted approvals from BMW and MINI, adding two of the automotive sector's most respected marques to its vehicle manufacturer portfolio. The achievement marks the culmination of a two-year journey and follows continued of investment across the site including equipment and training, reinforcing the business’s commitment to delivering manufacturer-approved repair standards across an increasingly diverse range of vehicle brands. The Greater Manchester repairer becomes only the fourth in the Fix Auto UK Group to hold the BMW and MINI approvals behind Fix Auto Stoke-On-Trent, Fix Auto High Wycombe and Fix Auto Maidenhead. The repair centre already holds approvals for the entire Volkswagen Audi Group portfolio, including Volkswagen, Volkswagen Commercial Vehicles, Audi, SEAT and Škoda, alongside all brands operating under the Stellantis umbrella including Alfa Romeo, Peugeot, Citroën, Fiat, Leapmotor, DS Automobiles and Vauxhall. Together with Kia, the latest additions take the total number of manufacturer-approved marques represented by Fix Auto Manchester East to an impressive 19. Commenting on the latest milestone Managing Director James Gore, said: “Securing BMW and MINI approvals is a significant achievement for the business and one we are incredibly proud of. It has taken two years of hard work, investment and dedication from the entire team to meet the exacting standards required by these prestigious manufacturers. "As vehicle technology continues to evolve, manufacturer approvals are becoming increasingly important, providing customers with the confidence that their vehicles are being repaired in accordance with the latest factory repair methods, using approved equipment, processes and training. "This latest success reflects our ongoing commitment to investing in our people, facilities and capabilities, ensuring we continue to offer the highest standards of repair for motorists and our insurer partners across Greater Manchester and beyond." Mark Hutchins, Operations Director for Fix Auto UK, commented: “To secure approvals from BMW and MINI is a tremendous achievement and one that reflects the commitment, professionalism and investment James and his team have consistently demonstrated over a prolonged period. "Fix Auto Manchester East has continually evolved its operation, investing in the latest equipment, training and repair methodologies to meet the exacting standards demanded by today's vehicle manufacturers. The addition of BMW and MINI to an already impressive portfolio of approved brands is testament to that dedication.”
	Caption: All approved… Claire Jenkin, BMW and MINI Bodyshop Development Manager make it all official by presenting Fix Auto Manchester East’s Managing Director James Gore with their official plaque. - ends - Notes to Editors: · Fix Auto UK is part of a global franchised Group of more than 925 bodyshops. · Fix Auto UK carries out more than 150,000 body repairs per year for leading motor insurance companies, fleets, and retail customers. · Fix Auto UK, Lyndale House, Harcourt Way, Meridian Business Park, Leicester, LE19 1WL. Tel: 0116 3265401. · Fix Auto UK’s Portfolio of wholly owned repair centres comprises Fix Auto Daventry, Fix Auto Colwyn Bay, Fix Auto Barnsley, Fix Auto Crawley, Fix Auto Paignton, Fix Auto Liverpool South, Fix Auto Castleford, Fix Auto Newport, Fix Auto Henley-on-Thames, Fix Auto Blackpool, Fix Auto Edinburgh West, Fix Auto Lydd and Fix Auto Southampton. The Group also holds majority shares in Fix Auto Cheltenham. · Fix Auto Manchester East, Cross Street, Oldham, Greater Manchester, OL4 1JG. Tel: 0161 624 1904. Please Note: For further information please contact Mark Richards on 07774 861596. Email: mrichards@fixauto.co.uk
	GDI  ADAS
	GDI  ADAS

	SPECIALISTS IN OE DEALER DIAGNOSTIC PROCEDURES, ADAS CALIBRATIONS, KEY PROGRAMMING, AIR CONDITIONING, RESETTING OF DASHBOARD WARNING LIGHTS
	GDI ADAS Calibrations : While-You-Wait Service If you have got ADAS jobs causing disruption or space issues in your bodyshop, we can help Our ADAS Calibration Centre in Birchwood Warrington can offer While-You-Wait Calibrations once booked in. No Tying up ramps, no moving cars around, no cleaning floors, no delays & no failed calibrations due to the environmental conditions Book In- Drop Off-Or While-You-Wait Calibration Service  Great Solution for the large space requirements for 360 calibrations  We may even be able to help with collection or drop off of vehicles.

	ADAS 360 CALIBRATION SPECIALISTS BYD • MG • JAECOO • OMODA • CHINESE EV & SUV PLATFORMS
	Modern bodyshops are seeing more Chinese-built vehicles than ever — and with them comes a new level of ADAS complexity. Long working distances, oversized calibration mats, and strict environmental requirements mean most workshops simply aren’t equipped to handle them. Why Bodyshops Choose Us · • Full-size calibration facility with the space required for long‑range radar and camera setups · • Correct lighting, floor level, and controlled environment for accurate static calibrations · • Large-format OEM‑spec calibration mats for BYD, MG, Omoda, Jaecoo and more · • Over 100 successful calibrations completed across the latest Chinese EV and SUV platforms · • Fast turnaround to keep your workflow moving · • Full documentation & calibration reports for insurers and audit compliance We Take Care of the Hard Part Chinese ADAS systems demand precision. We provide a complete calibration service so your team can focus on repairs, confident that every vehicle leaves your shop safe, compliant, and correctly aligned. Supporting Bodyshops Across the North West If you’re repairing BYD, MG, Omoda, Jaecoo or other Chinese models, we’re ready to  support you with a reliable, specialist calibration service.

	GDI Is Now SERMI Approved
	Secure Access • Faster Turnaround • Dealer-Level Capability
	SERMI is now active, and secure authentication is required for an increasing number of diagnostic, programming, coding , ADAS & secure gateway operations. GDI is now fully SERMI approved, giving your bodyshop instant access to these restricted functions — on-site, with no delays. What This Means for Your Bodyshop · SERMI-Restricted Functions Covered: We handle all security-related programming, coding and diagnostics with full SERMI authentication. · Mobile OE Diagnostics & ADAS: We come to you with dealer-level tools and credentials, keeping repairs moving without sending vehicles out. · No Dealer Delays: Faster job completion, quicker invoicing, zero disruption. · No SERMI Admin for You: No staff vetting, no registration, no compliance burden — we take care of it. · Experts in Chinese EVs & SUVs: BYD, MG, Omoda, Jaecoo and more, plus full ADAS calibration capability. We Support You With: · Module programming & coding · Key & immobiliser-linked functions · Secure gateway access · ADAS calibrations requiring authentication · OE-level diagnostics across all major brands SERMI-Approved Support, Delivered to Your Door. GDI Mobile Diagnostics & ADAS — Dealer-level capability. Mobile convenience. SERMI compliant.

	Calibration  Centre Unit 3 Prestwood  Court Leacroft Road Birchwood Warrington  WA3 6SB
	Contact Details Gary Fairburn - Phone: 07740 866555 - Email: gdiadas@outlook.com https://gdiservices.co.uk/


	Unlock Massive Exposure – Advertise in the UK’s Fastest-Growing Bodyshop Newsletter
	The answer is targeted advertising — and it doesn’t have to cost a fortune.
	What can you promote? New paint systems or consumables - Workshop tools and equipment Software & estimating solutions - Training courses or apprenticeships Insurance or finance packages - Special offers and bulk deals
	Ready to get in front of 800+ decision-makers + thousands of social views
	Your next customer or supplier relationship could start with one simple advert.

	PLEASE MENTION
	WHEN REPLYING TO ADVERTS
	NWBS
	SECURING NON FAULT REPAIRS
	5 Tips to securing non-fault repairs.
	There is only one way to ensure that;
	A:  Your client doesn’t pay an excess
	B:  They keep their insurance no claims status clean
	C: They get provided with a like for like replacement vehicle
	D:  And they have all the hassle and stress taken away from them
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	All prices shown are excluding VAT Terms & Conditions Apply
	Front
	Are you a Five Star Business? With our training you can be.
	Education is key to making your business better.
	Market your business with the intent to find your “perfect customer” , what does your perfect customer look like to you? Do you know how to find them?
	Specialist Insurance for Motor Trade Businesses, Covering:

	PLEASE MENTION
	WHEN REPLYING TO ADVERTS
	NWBS
	Knowledge & Experience. Personal Advice. Trusted Service.
	broadwayinsurance.co.uk/nwbs
	0161 757 1900

	NWBS


	STOP CHASING MAIN DEALERS
	Don’t get a call back when you leave a message?
	Don’t get a quick enough response when you send an email? Do you want to communicate more efficiently/effectively with the Best in Class Main Dealers?
	A faster, smarter way to get parts prices, place orders and send enquiries

	NORTH WEST BODYSHOP SUPPLIERS
	STREAMLINE YOUR PARTS ORDERING PROCESS NWBS simplifies how you connect with main dealers, saving you time and frustration.
	Instantly send enquiries to dealers.
	Get quick responses and accurate parts pricing.
	Place orders directly through the secure online portal.
	Monitor the status of all your parts orders in one place.

	NORTH WEST BODYSHOP SUPPLIERS

	Website Update
	New Improvements to the website: Boxes to enter Registration/Chassis Number/Make & Model Dealer Returns Policy Document can be downloaded and printed Dealer Account Forms can be downloaded and printed When typing a parts list into the system there are now boxes where you can add each part to make it easier for Dealers to read your orders/enquiries. There will be more developments coming as we get feedback to make the experience or enquiring and ordering parts easier for Bodyshops working with the NWBS Main Dealers. If you have any feedback on how we can improve the website please let Neil know. We now have over 200 Bodyshops using the website and we had 175 enquiries put through the site in June and the feedback from both Dealers and Bodyshops has been excellent. Register for free www.nwbs.uk if you are a Bodyshop in the following postcodes OL/BL/M/SK/L/WA/WN/BB & Deeside/Wirral Any questions give Neil a call on 07917 868203

	PLEASE MENTION
	WHEN REPLYING TO ADVERTS
	NWBS

	MAXIMISE YOUR  REPAIR OPPORTUNITIES
	AUTO LOGISTIC SOLUTIONS (ALS)
	IN THESE UNCERTAIN TIMES, BE CERTAIN OF ONE THING…. WE STILL PAY YOUR REPAIR INVOICES IN 24 HRS, EVERYTIME….. FURTHER MORE YOU WILL ALWAYS ENJOY THE FULL ABP LABOUR RATES, CURRENTLY UP TO £99/HR.
	SO IF YOU WANT GREAT SERVICE, RAPID RESPONSE, AND PAYMENT FOR YOUR WORK IN 24HRS, THEN WE WOULD LOVE TO HEAR FROM YOU.
	WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH OUR UNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR STORAGE AND RECOVERY CHARGES (£1300 FOR A PRESTIGE VEHICLE) THERE HAS NEVER BEEN A BETTER TIME TO CHANGE YOUR NON-FAULT WORKING PARTNER.
	BASED IN THE NW WITH OVER 300 VEHICLES ON FLEET WE KNOW HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.
	CALL 0800 009 3296 TO FIND OUT HOW EASY IT CAN BE TO SIMPLY EARN MORE FROM YOUR NON-FAULT CASES.
	Collision Service
	Auto Body Repair
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	MAXIMISE YOUR REPAIR OPPORTUNITIES
	AUTO LOGISTIC SOLUTIONS (ALS)
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	Collision Service
	Auto Body Repair
	www.autologistic.co.uk



	NORTH WEST BODYSHOP SUPPLIERS
	WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE UK?
	NWBS has recently started our 4th year in the Bodyshop industry so I wanted to take this opportunity to let everyone know some of the products & services that we have supplied to bodyshops not only in the North West but across the UK. I hope you agree that this is quite an impressive list which just goes to show that we really are a 1 stop shop for Bodyshops. Please get in touch if you need anything what have you got to lose? Email neil.nwbs@outlook.com ring or whatsapp 07917 868203
	WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE UK?
	AS WELL AS ALL OF THE ABOVE
	WHAT CAN NWBS DO FOR BODYSHOPS ACROSS THE NORTH WEST?

	Email neil.nwbs@outlook.com ring or whatsapp 07917 868203
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	Total Loss Avoidance
	YES, I found one manufacturer doing this ( they need to give their heads a wobble), but I was told by another company that they made 2075 offers and 600 were converted in one month. That is a lot more than I expected. I was told , that it “ Needs to get to a PAV , level of 60% , 20% additional discount. Older vehicles, parts discount up to 20% can get a bit more. “ They advised that they doubled what they had done on year one and was on track to double again. That was not what I expected. It is well worth having conversations with those involved. I pushed the point on why some of these schemes are pushing labour rates as low as £65 per hour before they would offer assistance. I was told “this is due to some bodyshops requesting labour rates as high as £150 per hour, and exaggerated / excessive repair figures”. I get the point, but bodyshops need to make profit, manufacturers can afford to discount the parts as they have huge financial resources, bodyshops, not so much. I have one OEM approved repairer I work with that I do business consultancy too, we worked out their break-even rate, and it was £75 per hour. There is no way they can afford to work at £65 per hour, as they would be losing money! Manufacturers need to be doing more! Manufacturers must produce parts and keep them in stock for a certain amount of time. How much does it cost to store these parts? If parts are not sold, it cost them more to store the parts than what they are worth. Does it not make sense to sell the part instead to keep the car on the road? One issue I recognise, is that when car dealers are selling a “CAR”, that is all they are selling, when they should be selling the “BRAND”. The sales people should be telling their customer of why they need to have OEM parts fitted in the event the car is damaged. Outside of our Industry, Apple Inc is a good example for selling the brand , not the item. The motor industry could learn a lot.
	I can feel a part 2 coming on….It is clear that It is a multifaceted issue.
	Are borderline total losses eating into your bottom line?
	We’re excited to announce the Distrigo Total Loss Avoidance (TLA) Programme – a new initiative designed to help YOU keep more vehicles on the road and out of the scrap yard.
	Why it matters: Too many vehicles are being written off based solely on repair costs vs. their Pre-Accident Value (PAV). Many of these vehicles can still be safely repaired — and now there's a way to make that happen.
	How it works: You’ve got two ways to save a repair: Proactive – If you're signed up to ACE (Automated Crash Estimates), we’ll contact you when a repair crosses the borderline threshold. Reactive – Reach out to our dedicated TLA team directly if you believe a vehicle could be saved with some parts support. 📞 Quick Contact: tlauk@stellantis.com or 0800 208 8948
	All pricing support is funded by Stellantis – no extra admin for you. Orders still come through your standard Distrigo hub.
	✅ More repairs = More revenue. ✅ 100% incremental sales. ✅ Happier customers who keep their cars.
	Let’s stop avoidable write-offs together. Sign up to ACE and let the TLA programme do the rest.
	Step One
	Complete the required form by clicking here and email to the PartsPlus Total Loss Avoidance Team by calling 08081963969 or emailing tla@PartsPlusUK.com

	Step Two
	Step Three
	Step Four

	Step Five
	OEConnection.com
	REPAIRERS

	The best way to recycle a vehicle is by keeping it on the road
	The OEC Total Loss Avoidance programme presents bodyshops with a solution to keep vehicles on the road when being close to a write-off, providing additional support from the vehicle manufacturer on the whole parts basket.
	Key features բ
	Faster key-to-key times
	Customers satisfaction
	and retention  բ FREE OF CHARGE

	£283M+
	4M+
	worth of incremental sales*
	manufacturer brands on board *based on the last 5 years
	genuine parts supplied*
	Total Loss Avoidance Process
	Received by OEC
	Estimate Created
	Identify Parts Pricing or TLA
	Order Processed in CollisionLink Broker
	Dealer Supplies Par ts
	Order Confirmed by Bodyshop
	Estimate Validation
	Negotiation/ Offer
	Our partners

	Contact us at tlanewbury@oeconnection.com or visit our website to sign up now oeconnection.com/en_GB/products/total-loss-avoidance/
	Construction House | Winchester Road | Newbury RG20 9EQ | UK 0844 247 3577 | OEConnection.com



	I am running the following:
	NORTH WEST BODYSHOP SUPPLIERS
	Helping out were we can
	NORTH WEST BODYSHOP SUPPLIERS
	We are accepting advertisements for Q 4 Autumn Winter Edition
	Contact Neil on: 07917 868203


	NWBS
	Bodyshops Specialists
	Products & Services
	NORTH WEST BODYSHOP SUPPLIERS

	BODYSHOP SPOTLIGHT
	Why not put the spotlight on your  bodyshop within NWBS Newsletter.
	Advertising your bodyshop in NWBS Newsletter can be a great way to reach a targeted audience of car enthusiasts and potential customers. By placing an advertisement in the newsletter, you can showcase your services, highlight your expertise, and attract new business. The newsletter is distributed online to over 1000 businesses subscribers, including car bodyshops, car owners, and other industry professionals. This means that your advertisement will be seen by a highly engaged and interested 3500 + Linkedin Readers, who are more likely to take action and contact you for services. So why not take advantage of this valuable advertising opportunity and promote your bodyshop to the NWBS community today?

	THIS PAGE COULD BE YOUR BUSINESS!
	CONTACT NEIL TODAY
	NORTH WEST BODYSHOP SUPPLIERS


	NORTH WEST BODYSHOP SUPPLIERS
	We are accepting ADVERTISING  for  Q4  Edition!
	Contact Neil on: 07917 868203



