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Four Generations of Innovation
One Commitment to Quality

INNOVA Longarm machines are proudly manufactured
by ABM International, a four-generation, family-owned
American manufacturer with roots dating back to 1947.

For more than 75 years, ABM has focused on one
mission: build machines that are durable, precise, and
designed to perform for generations.

Founded in 1947, ABM International began with

a simple but powerful innovation developed in

a Chicago garage by Arthur Schwarzberger. His
groundbreaking quilting concept allowed machines
to cross over previous sewing lines—an advancement
that transformed how quilting could be performed
mechanically. This invention became the foundation
for ABM’s first mechanical track quilting machines
and helped establish the company as a pioneer in the
bedding and quilting machinery industry.

In 1960, a new generation of leadership stepped
forward as Barry and Michael Schwarzberger
expanded the company’s vision, introducing new
product lines and growing ABM’s presence across
the bedding manufacturing sector. As technology = — |
advanced through the decades, ABM continued to P [—— : — axll =
innovate, embracing the possibilities of computerized T | -
manufacturing.

During the 1980s, Michael’s son Neal joins
the company. Together they introduce the XL
computerized quilting machine, marking a
major technological milestone that brought
automation and digital precision to industrial
quilting operations. As demand for its
equipment grew worldwide, ABM strategically
relocated operations to Houston, Texas in 2003,
providing the space and infrastructure necessary to

expand production and better serve a global customer ) . :
P P g the nation’s most respected bedding machinery

base. Dgcades of |nr.10vat.|on, englnegr.mg expertise, manufacturers under one family-owned organization,
and family leadership ultimately positioned the including the acquisitions of Gribetz and Atlanta

company as a cornerstone of the American bedding Attachment Company, solidifying its position as the
machinery industry. largest American manufacturer of bedding machinery.

By 2025, ABM International had united several of
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INNOVA longarm quilting systems began in 2008 with the debut of the first INNOVA
machine—affectionately nicknamed “Pinky.” Designed with the same industrial
engineering principles that powered ABM’s commercial quilting equipment, the
original INNOVA brought a new level of precision, durability, and performance to
home studios and professional quilters alike.

By introducing industrial-grade design to the longarm quilting market, INNOVA
quickly earned a reputation for reliability and smooth operation. Innovation continued
just a few years later in 2011 with the introduction of AutoPilot® automation and the
PantoVision® digital pantograph system. These technologies redefined how quilters
approached computerized quilting and pattern tracing, giving users powerful new
tools for design control and efficiency.

In 2014, INNOVA introduced Lightning Stitch® stitch regulation, a precision system
engineered to deliver consistent stitch quality even at high quilting speeds. This
technology quickly became one of the most trusted names in longarm stitch
regulation and remains a signature feature of INNOVA Longarms.

The introduction of the INNOVA M Series in 2018 marked a modern redesign of the
INNOVA longarm system. Featuring plug-and-play robotics, integrated LED lighting,
and touchscreen controls, the M Series provided a streamlined and powerful quilting
experience built for modern studios.

Today, every INNOVA Longarm is engineered and assembled in Montgomery, Texas,
combining decades of manufacturing expertise with ongoing innovation to deliver
longarm quilting systems built for performance and longevity.
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Experience the Power and Precision of the
INNOVA M Series

TheINNOVA M Series combines industrial-grade performance with elegant design. EveryINNOVA isbuilttodeliver
flawless stitch quality, effortless control, and quiet performance, so you can focus on creativity, not maintenance.

INNOVA LONGCARM - M SERIES

With the fastest motor, the smoothest glide, and the most reliable stitch regulation in the industry, INNOVA
continues to be the #1 customer-promoted longarm brand. Quilters choose INNOVA for its simplicity, durability, and
the peace of mind of 24/7 customer support.

20” Throat Space 24” Throat Space

28” Throat Space
AutoPilot Mach 3 Included

Each INNOVA M Series Longarm features a refined aluminum frame, automotive-grade insulation, and plug-and-
play robotics built directly into the machine, so you can easily upgrade later without invasive installation. Whether
you choose the M20, M24, or M28, you’re choosing the same world-class quality trusted by quilters everywhere.

Adjustable  handles

Bright, responsive touch Integrated LED lighting

cqmputerlzed qwltlng. screen gives you total lets you see every detail r(?tate. I EEdy &y
with Plug & Play robotics, control Aty direction for complete

no hardware required comfort & control



INNOVA LONGARM - M SERIES

Included with the INNOVA M Series Longarm Quilting System

L&MINNOVA Bobbin Winder « Large 14” x14” AcrylicRuler Base « 4size M Bobbins « INNOVATECH Sample
Thread Cone « Pack of Size 16 Needles « INNOVA Sewhead Dust Cover « Set of Hex Keys « Needle Threader «
Tweezers « Bottle of Oil « Set of INNOVA Canvas Leaders

Precision-Engineered Drive System

INNOVA'’s precision oversizeddriveshaft system is the
strongest in the longarm quilting industry. Supported by
sealed ball bearings, it eliminates the need for messy
oiling or greasing in the upper machine. That means no
maintenance hassles and cleaner quilts — just consistent,
vibration-free performance you can count on for years.

Low-Maintenance

Spend moretime quilting and less time maintaining. The
M Series requires only a quick drop of oil in the bobbin
hook and general cleaning of thread lint - that’s it!
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Flawless Stitches Powerful One-Horsepower Motor

EveryCurve,EveryTime

Each INNOVA longarm comes equipped with
our Lightning Stitch™ stitch regulator, the gold
standard in precision quilting. This intelligent
system automatically adjusts machine speed to
match your hand movements, ensuring every
curve, corner, and detail is stitched with perfect
consistency. With adjustable stitch settings from
2 to 22 stitches per inch, customizable cruise and
basting modes, and effortless control, Lightning
Stitch makes free-motion quilting feel natural,
responsive, and beautifully precise.

TheM Series features a high-torque,one-horsepower
motor capable of stitching up to 3,000 stitches per minute
- without hesitation or stalling through thick seams. This
powerful system improves stability, reduces vibration, and
gives you a smoother, more controlled quilting experience.
From dense art quilts to delicate heirlooms, you’ll feel the
strength and precision in every stitch.

Exclusive Patented Rotating Sew Head
Availableonly onINNOVA. Simplifliesmaintenance and
adjustments, keeping you quilting instead of servicing.

#1 Customer 247 10-Year _— Madein

v () —

oo Promoted Longarm % Customer 7 Limited — —=—= the USA
M\ Brand Support L&\ Warrant -
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ININOVA Pro Frame

Availablein 5’, 8’°, 10’°, 11’, and 12’-Selectcustomsizesavailable

The INNOVA Pro Frame is engineered to providea strong,stable foundation for your longarm quilting system.
Built for durability and smooth machine movement, the frame is designed to support years of consistent quilting
performance in both home studios and professional environments. Available in multiple sizes to fit a variety of
studio spaces, the INNOVA Pro Frame combines industrial-strength construction with thoughtful design features
that make quilt loading, advancing, and quilting more efficient.

Heavy-Duty ExtrudedAluminum Construction

The Pro Frame is built with heavy-duty extruded aluminum components that deliver exceptional strength and long-
term durability.

Laminated Tabletop Surface

A smooth laminated tabletop provides a clean, durable surface that supports the quilting process while also
doubling as a convenient cutting or workspace when needed.

Super-Glide Carriage System

The Super-Glide carriage system allows your INNOVA M Series machine to move effortlessly across the frame.
Precision track engineering ensures smooth, responsive quilting movement with minimal effort.

Gas-Assisted Top Fabric Roller Lift

The gas-assisted lift makes it easy to raise the top fabric roller to smooth batting, adjust fabric, or inspect stitching
for loose threads. For added convenience, this system can be upgraded to the EZ Lift, allowing the front bar to raise
electronically at the push of a button.



INNOVA LONGARM - PRO FRAME UPGRADES

Customize Your Pro
Frame Setup for
Ultimate Control

Take your quiltingsetup even further with INNOVA’s
Pro Frame Upgrades, a range of add-ons designed
to enhance comfort, precision, and creative
flexibility. From height-adjustable work surfaces

to bright task lighting, each upgrade helps you
customize your INNOVA longarm quilting frame to
fit your unique quilting needs.

NEW!
" EZLift Front Bar
Automatically raise the
front bar with the push
of a button to smooth
batting or check for
loose threads.

Power Feed (Power Electric Lift System

Advance) Raise or lower your
Motorized take-up roller complete INNOVA system
control for effortless up to 11” with the push of a
winding and quilt bu tton.

advancement.

5%

LightBar

Provides bright, even
lighting across your
quilting surface for
improved visibility.

NEW!

HD Double Bearing
Performance Wheels
Upgraded carriage wheels
designed for enhanced
glide and improved
tracking accuracy.

b n e e A R A R
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Batting Roller Kit
Stores additional batting
rolls directly beneath
your frame for organized
work f low.

Crosshatch Ruler Hand Crank HD Snap
System Lock

Attachable precision ruler Comfort-grip crank that

guide for consistent multi-  snaps securely into rollers
angle crosshatching. for controlled manual
advancement.

Locking Casters
Easily move your

complete INNOVA system

and lock it in place.

Keyboard & Mouse Tray
Keeps your AutoPilot

PC keyboard and mouse
positioned securely and
conveniently on your Pro
Frame.



. INNOVA LONGCARM - ACCESSORIES & NOTIONS

Accessories and Notions

Enhance your quilting experience with accessoriesdesigned specificallyforINNOVA longarm systems. From add-
ons that improveprecisionandvisibility toupgradesthat expandyour machine’s capabilities, these accessories
help quilters customize their setup for efficiency, comfort, and creative control.

Quick-Change Feet
+SteelShankAdapter & Spring

Quickly change the foot on your INNOVA Longarm without rotating
the sewhead with the Quick-Change Feet System.

Standard Foot Cup Foot Ruler Foot Open Toe Foot Trapunto Foot

Clear Standard Plastic Feet  Clear Couching Feet Clear Echo Feet

Side Spool Holder

Perfect for running specialty threads, the side spool
holder provides smooth thread path for a wide range of
specialty thread types and cone sizes.

RulerBase - 14" x 14" - Large | 8” x 8” - Small

Available in two sizes, the ruler base creates a stable
platform for ruler quilting techniques.

Thread Break Sensor

Adjustable sensor that instantly alerts you if the thread
breaks during stitching.

Parts & Notions

In addition to machine accessories, a full selection of parts and quilting
notions are available to support your quilting workflow. From needles and
bobbins to thread and maintenance supplies, these essentials help keep your
INNOVA system running smoothly and performing at its best.




High Quality

Thread, Designed
INNOWVAT =CH Exclusively for
Longarm Quilting

ICE STEEL DAWN | BUTTER TAUPE MOCHA TRIGGER BLACK
THD&M7 THD&002 THD&OO0Z THD&O& THDEO4 THD&OIS THD&0OT7 THD&OOA

PEARL DEW GALCIER BLONDE | SCOTCH DOVE CoCcoA TRUFFLE
THD&022 THD&OT2 THDEOZ1 THDBOZ20 THD&OOT THD&013 THD&O10 THDe&016

MIST STONE FOG | TAFFY OLIVE TURNIP SLATE
THDE00E THDE00S THD&002 THD6023 THD&OI2 THD&OM THD&00O THD&006

CHENILLE BLUSH MAY ELECTRA AZURE LARGO ELM SAFFRON RED
THD3034 THDZ004 THD3O8 THD3037 THD3043 THD3045 THD3040 THD3042 THD3IO0WO

|
BLOSSOM | PINK CANDY TURQUOISE BALOU BLUE TREE SUNSET BEET
THDZ053 THDI046 THD3050 THD3020 THD3041 THD3O0M THD3051 THD3049 THD3000

6000 Yard Cones

(5,486 Meters)
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PROM LILAC PORPOISE OCEAN SKY FRONDE LIME GOLDEN ORANGE
THD3008 THD2035 THD3044% THD3I047 THD3016 THD3036 THDZ048 THD30M THDZOZ

LILY SHU PURPLE BOAT LAKE HONEYDEW GREEN YELLOW COLORADO
THD3IM7 THD2039 THDZMS THD3052 THD3002 THD3019 THD3014 THD3012 THD3003

40wt Poly Wrapped Poly

By Wonderfil® for INNOVA®
INNOVATECH thread is engineered to deliver the

strength, consistency, and smooth performance
demanded by longarm quilting. Manufactured

to meet the needs of both professional quilting
studios and passionate hobbyists, this high-quality

3000 Yard Cones

(2,743 Meters)

thread provides reliable tension control and clean
stitch formation across a wide range of fabrics

and batting types. With an extensive palette of
vibrant and versatile colors, INNOVATECH thread
allows quilters to achieve beautiful results while
maintaining the durability needed for heirloom quilts
and everyday projects alike.



Software Systems

Explore thefull rangeof INNOVA®software solutions designedto enhance your longarm
quilting experience. Whetheryou’re new to computerizedquilting orupgrading your
current system, INNOVA offers options to match your needs, from advanced automation
to true embroidery capabilities. Each system features precision, performance, and long-
term reliability, delivering the powerful technology quilters trust.
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AUTOPILOT $
Computerized Quilting System

/‘.

Transform  your INNOVA
Longarm into an advanced
automated quilting system.
From edge-to-edge designs
to intricate custom work,
enjoy unmatched stitch
accuracy, smooth
automation, and an intuitive
interface built for creativity
without limits.

FORMANT

GRAND \ ’
=MBROID=RY

Transform your INNOVA
Longarm into a hoop-less
embroidery machine. Enjoy
true creative freedom with
the ability to stitch large,
seamless embroidery

de signs .

Patented:

The next evolution of
pantograph quilting.
PantoVision T2, pantograph
guidance system, displays
pantograph designs at the
front of your longarm. Follow
and edit patterns with ease,
no paper patterns required.




®

Designed exclusively for INNOVA longarms,
AutoPilot Mach 3® transforms your INNOVA
Longarm into a precision-guided quilting system
capable of executing intricate patterns, full

quilt layouts, and detailed custom designs with
unmatched accuracy.

Included standard with the INNOVA M28 and
optional on the M20 and M24, AutoPilot delivers the
same servo-controlled precision found in large-
scale industrial quilting equipment, now refined for
the professional and home longarm quilter.

INNOVA LONGARM - AUTOPILOT MACH 3°

INNOWVA
AutoPilot Mach 3°

ComputerizedQuiltingwithout Limits

o+ A

or= zomaamo || e
1

repl ==rme—r zzmaa=esw
i

AutoPilot sets the benchmark for computerized longarm quilting systems, built for both artistry and efficiency.
Whether you’re quilting edge-to-edge designs, creating intricate custom patterns, or drawing your own designs on

screen, AutoPilot makes it effortless.
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Fast Edge -to- Edge Layouts
Create, size, and position your
edge-to-edge designs in just

seconds confidently.

Intuitive Touchscreen Interface
The responsive touchscreen PC makes it
easy to navigate, design, and customize

Visual Pattern Editing

See every detail as you design.
Easily rotate, resize, adjust and
more right on screen!

600+IncludedPatterns - ReadytoQuilt
Upload your own .DXF or .PAT files and organize and
search your patterns using tags.

Patterns from top designers such as:

» Anne Bright » Sweet Dreams Quilt Studio
» Julia Quiltoff > Stitch Happy

» Karlee Porter > The Quilting Mill

» Kraker Quilting & Design* Urban Elementz

» Quilters Niche » Wasatch Quilting

» Sarah Vedeler Designs  * Wildflower Quilting

» Sew Shabby Quilting



INNOVA LONGARM - AUTOPILOT MACH 3°

Powerful Features,

Endless Creativity

Withover50 intuitive design tools,AutoPilot Mach
3 gives you complete creative control.

eamless edge-to-edge designs
affew clicks.

Transform Tools

Resize, rotate, flip, and edit patterns
effortlessly.

Multi-Point Morph

Add morphing points anywhere along
your pattern for perfect fit.

Multi-Pattern AutoFit
Automatically fit multiple designs across
your quilt with ease.

Multi-Point Boundary
Perfect for fitting patterns to irregular
blocks or unique shapes.

Pushpins

Precisely mark, manage, and align every
design element.

Mask

Stitch around appliqué or divide patterns
for ultimate control.

DrawTool
Create or edit your own custom patterns
and add text directly on screen.

Technical Power You Can Feel

Building on INNOVA'’s ability to sew at 3,000 stitches

per minute, AutoPilot Mach 3 operates under true
servo control — the same advanced system used in

large-format industrial quilting machines.

v Smooth acceleration and deceleration

v Precise point-to-point placement

v Controlled stitch formation even at 3,000 spm
v Reduced vibration

v Exceptional design accuracy

B |
T EERRDCOEED

A Clean, Integrated Setup

AutoPilot operates on a mounted Dell All-In-One
touchscreen computer secured directly to your INNOVA
Pro Frame for a clean, professional setup. Operate
directly from the screen or add the Keyboard & Mouse
Tray for quick designing and editing access.

Desigh Anywhere with Simulator

Operate AutoPilot from your laptop or desktop with the
AutoPilot Simulator. Create and edit designs away from
your quilting machine, at home, in the studio, or even on
vacation.
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The Ultimate Appliqué & Decorative Design Tool

In Path Apply, you can apply decorative motifs along
any pattern line. This powerful feature makes it easy
to add applique stitches or enhance quilting pattern
with elegant decorative details. You can even draw
and create you own custom, motifs, allowing you to
add a truly personalized touch to every project.
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INNOVA LONGARM - GRAND FORMAT EMBROIDERY®

GRAND
FORMAT | ,
=MBROID=RY

AutoPilot Mach 3 Add-on
The Industry’s Only True

Embroidery System for

Longarm Quilting

Bring your creative visions to life with INNOVA'’s
Grand Format Embroidery (GFE), the only true
embroidery solution engineered specifically for
INNOVA longarm quilting systems. GFE transforms
your machine into a powerful embroidery workstation
capable of creating giant appliqué, oversized
embroidery motifs, custom monograms, intricate
decorative patterns, and more, all without a hoop.

Hoop-free Embroidery System

Unlike traditional embroidery machines, Grand
Format Embroidery operates without hoops. Instead,
designs can be stitched as large as your INNOVA

Pro Frame, giving you the freedom to create truly
expansive embroidery designs.

.DST File Compatibility

Import .DST embroidery files to expand your design
possibilities. This allows you to import and embroider
thousands of designs.

HD Stitch & Enhanced Tie-Off Options

With GFE you gain access to enhanced tie-off
options such as ramp, X-style, and backtack and
flawless high definition stitches, even around curves
or directional changes.

Embroidery Pattern Customization
Mirror, rotate, duplicate, and adjust thread colors
within your embroidery design.

Queue&DequeueDesignLayers

Control the order of your embroidery stitch-out
by easily queuing or deactivating layers within the
embroidery design.



INNOVA LONGARM - PANTOVISION T2°

Patented

\®% PantoVision T2®

DigitalPantographQuilting— Reimagined

PantoVision® T2 transforms the traditional pantograph process into a modern, digital, front-of-machine experience.
Instead of tracing long paper pantographs from the back of your machine, PantoVision® T2 brings the pattern
directly to a touchscreen tablet mounted at the front of your INNOVA longarm.
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Update

The Only Patented Front-Facing

Digital Pantograph System

With PantoVision® T2, the pattern appears directly on a
mounted touchscreen tablet at the front of your INNOVA
system, allowing you to quilt while standing in an natural
working position. Instead of moving to the back of your
longarm to trace a paper pattern, you can follow the digital
pattern guide from the front, maintaining full control of
your stitching while clearly seeing both the design and
your stitching.

SeamlessEdge-to-Edge Quilting
Create seamless edge-to-edge layouts with
adjustable spacing and offsets.

Built-In Design Editing Tools
Resize, flip, rotate, stretch, and adjust patterns on
the fly. Upload any .dxf or .pat file format.

Precision Pattern Placement

With the Grab Tool in PantoVision, you can
position and stretch patterns across your quilt
with exceptional accuracy using the sewhead as a
live placement marker.

Pre-Loaded Patterns Included
PantoVision T2 comes pre-loaded with over 50
pantograph designs from leading designers:
Sherry Rogers-Harrison, Jessica Schick, Sarah
Vedeler, Urban Elements, Jodi Beamish, and
Sharon Schamber.

Customizable Tracing View

Choose the guide that fits your quilting style:
Cross-hairs, Target Dot, Popcorn Trail, or add a Grid
Overlay for perfect spacing and alighment.




. INNOVA LONGARM - TRAINING & SUPPORT

Authorized Dealers & Training Centers
Local Expertise. Professional Guidance.

Purchasing an INNOVA longarm is more than selecting a machine—it’s joining a community of knowledgeable
professionals dedicated to helping you succeed.

Our network of authorized dealers and training centers provides personalized guidance, hands-on education, and
ongoing support to help quilters get the most from their INNOVA systems.

Personalized Demonstrations Hands-On Training Opportunities
Authorized dealers offer live demonstrations where Many authorized dealers also serve as dedicated
you can explore machine features, experience the training centers where quilters can develop their
power of the INNOVA M Series, and see INNOVA  skills through guided instructional workshops.
software systems at work.

Continued Support After Purchase The INNOVA Community
Support doesn’t end once your machine is installed. INNOVA owners benefit from a strong and supportive
INNOVA dealers remain a valuable resource for quilting community. Authorized dealers and training

software updates and upgrades, machine accessories  centers often host events, educational workshops, and
and supplies, technical guidance and troubleshooting, = demonstrations that bring quilters together to learn,
and local quilting events and workshops. share ideas, and explore new creative possibilities.




INNOVA LONGARM - TRAINING & SUPPORT

Learn new skills, explore new
possibilities, and take your
quilting further.

Hands-On, Project-Based Learning

Learn by doing with guided exercises and real
quilting projects designed to reinforce new
techniques.

Personal Machine Workstations

Work on your own dedicated INNOVA M Series
longarm throughout the workshop for maximum
hands-on experience.

Learn from INNOVA Experts

Receive personalized instruction from experienced
educators and technicians who know INNOVA
systems inside and out.

Small Class Sizes

Enjoy an interactive learning environment with
plenty of opportunities for questions, one-on-one
guidance, and individual support.

¥ o
Orfs
ﬁh ':ﬁ'j Longarm University students.

s Takethe nextstep
li?:-h’... J Scan to join us

Visit our website to learn more and
to explore testimonials from INNOVA

~

> INNOVA
.

Discover New Tools,
Techniques, and Possibilities

AtINNOVA Longarm University, we offer immersive,
hands-on workshops designed to help you get the
most from your INNOVA quilting system. Whether
you’re exploring computerized quilting, expanding
into Grand Format Embroidery®, or refining advanced
quilting techniques, our expert-led workshops provide
the knowledge and experience to help you grow.

Hosted at INNOVA and ABM International training
facilities, Longarm University gives quilters the
opportunity to learn directly from the people who
know INNOVA best. Every workshop combines
real-world projects, personalized instruction, and
dedicated machine time to create an engaging
learning experience that goes beyond the classroom.

At INNOVA Longarm University, learning isn’t just
about mastering features—it’s about discovering
new possibilities, connecting with fellow quilters,
and developing skills that continue long after the
workshop ends.

LONGARM UNIVERSITY



. INNOVA LONGARM - WARRANTY

Built in the USA.
Supported in the USA.

INNOVA longarm quilting machines are proudly
manufactured in Montgomery, Texas by ABM
International.

When INNOVA owners contact us for support, they
connect with real technicians who work closely

with the machines every day. Instead of navigating
automated systems or overseas call centers, you
receive guidance from knowledgeable professionals
who are committed to helping you keep your
machine running smoothly.

It’s a level of support and accountability that reflects
our commitment to quality, craftsmanship, and the
quilting community.

Protection for the Quilting Journey Ahead

INNOVA M Series longarm quilting machines are designed to be a lasting part of your quilting journey. Built with
precision engineering and high-quality materials, every INNOVA is crafted to deliver smooth, reliable performance
year after year. To support that commitment, INNOVA M Series longarms are backed by a 10-Year Limited Warranty,
offering long-term protection for the core components that power your quilting system.

A longarm quilting machine is a meaningful investment, and the INNOVA warranty is designed to support that
investment with coverage that reflects the quality of the machine itself. Our goal is not simply to build machines that
quilt beautifully, but to create systems that continue performing for years to come.

10-YearLimitedWarranty Reliable Long-Term Performance
INNOVA longarm machines include a INNOVA machines are designed to operate
10-year limited warranty that protects key efficiently in both personal and professional
structural and mechanical components quilting environments, offering stability and
designed for long-term durability. durability over years of use.

Precision Engineering Knowledgeable Technicians

Each system is built using high-quality When assistance is needed,
materials and carefully machined INNOVA owners have access to
components that support smooth operation  experienced support specialists

and consistent stitch performance. who understand the machines and

are ready to help.



INNOVA LONGARM - TESTIMONIALS .

.  “I have purchased 3 innova longarms
over the past 20 years. I love the
TrUSted by Qu l Ite 'S machines and the customer service
Is outstanding. I have always been

Eve ryWhere able to get a hold of a service rep or

someone from your company to resolve
my problems. I buy you equipment with
confidence that my machine will be taken
care of. thank you” - Cindy W.

The #1 Customer-Promoted
Longarm Brand ’

At INNOVA, the relationship with our customers doesn’t
end when a machine is installed—it’s only the beginning.
From responsive technical assistance to hands-on training
and an active community of quilters, our team is committed
to helping every INNOVA owner succeed. This dedication to
service and long-term support is one of the reasons
INNOVA has become the #1 customer-promoted longarm N
brand, recommended again and again by the people who

use our machines every day.

“I have had my Innova since 2014

and have only needed to call for tech
assistance a few times. But every time

it has been a pleasant and professional
experience where as the issue was
resolved quickly. I absolutely love my
Innova and have recommended to
several that it is the only one to purchase,
Thank you ABM” - Rhonda B.

“They handled it quickly. Also very
patient when I was unable to connect to
internet, but still was able to suggest a

Hear directly from real INNOVA quilters who share their fix. .I’m very happy with my choice of
experiences, their successes, and the reasons they buying my Innova longarm” - Susan W.
continue to trust INNOVA for their quilting journey. P et g

I “Every time I call someone with all
“First on the list is the quality of this quilting system. I had the | knowledge of my problems answers.
| SUPER SUPPORT” - Nancy M.

motion quilting. I was highly impressed with the user friendly
computer design system of M3AutoPilot and the excellent
stitch quality...” -Joan L.

|
| “... The machine quilts like a dream. I
! love it’s sound and the very smooth
: gliding experience as I free motion. The
| dealer and installation were excellent in
! keeping me updated and informed on
: the purchase and operational questions.
““““““““““““““““““““ Thank you!” = Kim H.

“The tech returned my call in less than 20 minutes. He was y

considerate and knowledgeable. He was able to assess my 7 :
situation and provide a solution quickly.” - Cathy W. Help was great and an accurate . Fixed
the problem and back to green flag

|

I

I

——————————————————————————————————————— ~ | racing. I was sorelieved. Great support.
“... Ten years in to owning my machine, I am still convinced | : Thank you” - Kathryn N.

Innova is the best! Thank you!” - Amy L. | N o
7 N
——————————————————————————————————————— l
“I have been using Innova machines since 2017. Every time I "My phone call was answered on the first !
have had an issue, which is few and far between, your overall ring by a live person here in the U.S., the
response has been Spot On.” - Vince R. callback I was told I,d receive from ABM’S |
_______________________________________ tech person took place as promised, :
N and she provided everything I neededto i
|
|
I

since the day I bought my machine in 2012. I appreciate both

“Innova has always given me the very best customer support, : know. Great customer service!” - Fred W.
I
the company and my dealer wherever I need their help.” -Jan T.!

| P2
“You service is always excellent! Very
helpful and patient and you always
resolve the issue! I'm very glad I chose
Innova!” - Laurie M.

“Laura and Mike were so kind and did everything positive to
correct my problems. Innova team is always there when you
need them.” - Sharon H.
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	1-888-99-QUILT www.innovalongarm.com
	P.O. Box 1820, Montgomery, Texas 77356
	Four Generations of Innovation
	One Commitment to Quality
	INNOVA Longarm machines are proudly manufactured by ABM International, a four-generation, family-owned American manufacturer with roots dating back to 1947.
	For more than 75 years, ABM has focused on one mission: build machines that are durable, precise, and designed to perform for generations.
	Founded in 1947, ABM International began with
	a simple but powerful innovation developed in
	a Chicago garage by Arthur Schwarzberger. His groundbreaking quilting concept allowed machines to cross over previous sewing lines—an advancement that transformed how quilting could be performed mechanically. This invention became the foundation for ABM’s first mechanical track quilting machines and helped establish the company as a pioneer in the bedding and quilting machinery industry.
	In 1960, a new generation of leadership stepped forward as Barry and Michael Schwarzberger expanded the company’s vision, introducing new product lines and growing ABM’s presence across the bedding manufacturing sector. As technology advanced through the decades, ABM continued to innovate, embracing the possibilities of computerized manufacturing.
	During the 1980s, Michael’s son Neal joins
	the company. Together they introduce the XL computerized quilting machine, marking a
	major technological milestone that brought automation and digital precision to industrial
	quilting operations. As demand for its
	equipment grew worldwide, ABM strategically relocated operations to Houston, Texas in 2003, providing the space and infrastructure necessary to expand production and better serve a global customer base. Decades of innovation, engineering expertise, and family leadership ultimately positioned the company as a cornerstone of the American bedding machinery industry.
	By 2025, ABM International had united several of
	the nation’s most respected bedding machinery manufacturers under one family-owned organization, including the acquisitions of Gribetz and Atlanta Attachment Company, solidifying its position as the largest American manufacturer of bedding machinery.


	INNOVA longarm quilting systems began in 2008 with the debut of the first INNOVA machine—affectionately nicknamed “Pinky.” Designed with the same industrial engineering principles that powered ABM’s commercial quilting equipment, the original INNOVA brought a new level of precision, durability, and performance to home studios and professional quilters alike.
	By introducing industrial-grade design to the longarm quilting market, INNOVA quickly earned a reputation for reliability and smooth operation. Innovation continued just a few years later in 2011 with the introduction of AutoPilot® automation and the PantoVision® digital pantograph system. These technologies redefined how quilters approached computerized quilting and pattern tracing, giving users powerful new tools for design control and efficiency.
	In 2014, INNOVA introduced Lightning Stitch® stitch regulation, a precision system engineered to deliver consistent stitch quality even at high quilting speeds. This technology quickly became one of the most trusted names in longarm stitch regulation and remains a signature feature of INNOVA Longarms.
	The introduction of the INNOVA M Series in 2018 marked a modern redesign of the INNOVA longarm system. Featuring plug-and-play robotics, integrated LED lighting, and touchscreen controls, the M Series provided a streamlined and powerful quilting experience built for modern studios.
	Today, every INNOVA Longarm is engineered and assembled in Montgomery, Texas, combining decades of manufacturing expertise with ongoing innovation to deliver longarm quilting systems built for performance and longevity.
	Experience the Power and Precision of the INNOVA M Series
	TheINNOVA M Series combines industrial-grade performance with elegant design. EveryINNOVA isbuilttodeliver
	flawless stitch quality, effortless control, and quiet performance, so you can focus on creativity, not maintenance.
	With the fastest motor, the smoothest glide, and the most reliable stitch regulation in the industry, INNOVA continues to be the #1 customer-promoted longarm brand. Quilters choose INNOVA for its simplicity, durability, and the peace of mind of 24/7 customer support.
	20” Throat Space
	24” Throat Space
	28” Throat Space
	AutoPilot Mach 3 Included
	Each INNOVA M Series Longarm features a refined aluminum frame, automotive-grade insulation, and plug-and- play robotics built directly into the machine, so you can easily upgrade later without invasive installation. Whether you choose the M20, M24, or M28, you’re choosing the same world-class quality trusted by quilters everywhere.
	Easily upgrade to computerized quilting with Plug & Play robotics, no hardware required
	Bright, responsive touch screen gives you total control.
	Integrated LED lighting lets you see every detail clearly.
	Adjustable handles rotate in nearly any direction for complete comfort & control

	Included with the INNOVA M Series Longarm Quilting System
	L&MINNOVA Bobbin Winder • Large 14” x14”AcrylicRuler Base • 4size M Bobbins • INNOVATECH Sample
	Thread Cone • Pack of Size 16 Needles • INNOVA Sewhead Dust Cover • Set of Hex Keys • Needle Threader • Tweezers • Bottle of Oil • Set of INNOVA Canvas Leaders


	Flawless Stitches
	EveryCurve,EveryTime
	Each INNOVA longarm comes equipped with
	our Lightning Stitch™ stitch regulator, the gold standard in precision quilting. This intelligent system automatically adjusts machine speed to match your hand movements, ensuring every curve, corner, and detail is stitched with perfect consistency. With adjustable stitch settings from 2 to 22 stitches per inch, customizable cruise and basting modes, and effortless control, Lightning Stitch makes free-motion quilting feel natural, responsive, and beautifully precise.

	Precision-Engineered Drive System
	INNOVA’s precision oversizeddriveshaft system is the strongest in the longarm quilting industry. Supported by sealed ball bearings, it eliminates the need for messy oiling or greasing in the upper machine. That means no maintenance hassles and cleaner quilts — just consistent, vibration-free performance you can count on for years.

	Low-Maintenance
	Spend moretime quilting and less time maintaining. The M Series requires only a quick drop of oil in the bobbin hook and general cleaning of thread lint - that’s it!

	Powerful One-Horsepower Motor
	TheM Series features a high-torque,one-horsepower motor capable of stitching up to 3,000 stitches per minute - without hesitation or stalling through thick seams. This powerful system improves stability, reduces vibration, and gives you a smoother, more controlled quilting experience. From dense art quilts to delicate heirlooms, you’ll feel the strength and precision in every stitch.

	Exclusive Patented Rotating Sew Head
	Availableonly onINNOVA. Simplifiesmaintenance and adjustments, keeping you quilting instead of servicing.

	#1 Customer Promoted Longarm Brand
	24/7 Customer Support
	10-Year Limited Warranty
	Made in the USA

	Pro Frame
	Available in 5’, 8’, 10’, 11’, and 12’-Selectcustomsizesavailable
	The INNOVA Pro Frame is engineered to providea strong,stable foundation for your longarm quilting system. Built for durability and smooth machine movement, the frame is designed to support years of consistent quilting performance in both home studios and professional environments. Available in multiple sizes to fit a variety of studio spaces, the INNOVA Pro Frame combines industrial-strength construction with thoughtful design features that make quilt loading, advancing, and quilting more efficient.

	Heavy-Duty ExtrudedAluminum Construction
	The Pro Frame is built with heavy-duty extruded aluminum components that deliver exceptional strength and long- term durability.

	Laminated Tabletop Surface
	A smooth laminated tabletop provides a clean, durable surface that supports the quilting process while also doubling as a convenient cutting or workspace when needed.

	Super-Glide Carriage System
	The Super-Glide carriage system allows your INNOVA M Series machine to move effortlessly across the frame. Precision track engineering ensures smooth, responsive quilting movement with minimal effort.

	Gas-Assisted Top Fabric Roller Lift
	The gas-assisted lift makes it easy to raise the top fabric roller to smooth batting, adjust fabric, or inspect stitching for loose threads. For added convenience, this system can be upgraded to the EZ Lift, allowing the front bar to raise electronically at the push of a button.


	Customize Your Pro Frame Setup for
	Ultimate Control
	Take your quiltingsetup even further with INNOVA’s
	Pro Frame Upgrades, a range of add-ons designed to enhance comfort, precision, and creative flexibility. From height-adjustable work surfaces
	to bright task lighting, each upgrade helps you customize your INNOVA longarm quilting frame to fit your unique quilting needs.
	NEW!
	NEW!
	HD Double Bearing
	EZ Lift Front Bar
	Performance Wheels
	Automatically raise the front bar with the push of a button to smooth batting or check for loose threads.
	Upgraded carriage wheels designed for enhanced glide and improved tracking accuracy.

	Power Feed (Power Advance)
	Motorized take-up roller control for effortless winding and quilt advancement.

	Electric Lift System
	Raise or lower your complete INNOVA system up to 11” with the push of a bu tton.

	LightBar
	Provides bright, even lighting across your quilting surface for improved visibility.

	Batting Roller Kit
	Stores additional batting rolls directly beneath your frame for organized work f low.

	Crosshatch Ruler System
	Attachable precision ruler guide for consistent multi- angle crosshatching.

	Hand Crank HD Snap Lock
	Comfort-grip crank that snaps securely into rollers for controlled manual advancement.

	Locking Casters
	Easily move your complete INNOVA system and lock it in place.

	Keyboard & Mouse Tray
	Keeps your AutoPilot
	PC keyboard and mouse positioned securely and conveniently on your Pro Frame.



	Accessories and Notions
	Enhance your quilting experience with accessoriesdesigned specificallyforINNOVA longarm systems. From add-
	ons that improveprecisionandvisibility toupgradesthat expandyour machine’s capabilities, these accessories help quilters customize their setup for efficiency, comfort, and creative control.
	Quick-Change Feet
	+SteelShankAdapter & Spring
	Quickly change the foot on your INNOVA Longarm without rotating the sewhead with the Quick-Change Feet System.
	Standard Foot
	Clear Standard Plastic Feet
	Cup Foot
	Ruler Foot
	Open Toe Foot
	Trapunto Foot
	Clear Couching Feet
	Clear Echo Feet

	Ruler Base - 14” x 14” - Large | 8” x 8” - Small
	Available in two sizes, the ruler base creates a stable platform for ruler quilting techniques.

	Side Spool Holder
	Perfect for running specialty threads, the side spool holder provides smooth thread path for a wide range of specialty thread types and cone sizes.

	Thread Break Sensor
	Adjustable sensor that instantly alerts you if the thread breaks during stitching.

	Parts & Notions
	In addition to machine accessories, a full selection of parts and quilting notions are available to support your quilting workflow. From needles and bobbins to thread and maintenance supplies, these essentials help keep your INNOVA system running smoothly and performing at its best.

	6000 Yard Cones
	(5,486 Meters)

	3000 Yard Cones
	(2,743 Meters)
	40wt Poly Wrapped Poly
	By Wonderfil® for INNOVA®
	INNOVATECH thread is engineered to deliver the strength, consistency, and smooth performance demanded by longarm quilting. Manufactured
	to meet the needs of both professional quilting studios and passionate hobbyists, this high-quality thread provides reliable tension control and clean stitch formation across a wide range of fabrics
	and batting types. With an extensive palette of vibrant and versatile colors, INNOVATECH thread allows quilters to achieve beautiful results while maintaining the durability needed for heirloom quilts and everyday projects alike.



	High Quality Thread, Designed Exclusively for Longarm Quilting
	Software Systems
	Transform your INNOVA Longarm into an advanced automated quilting system. From edge-to-edge designs to intricate custom work, enjoy unmatched stitch accuracy, smooth automation, and an intuitive interface built for creativity without limits.
	Transform your INNOVA Longarm into a hoop-less embroidery machine. Enjoy true creative freedom with the ability to stitch large, seamless embroidery
	de signs .
	The next evolution of pantograph quilting. PantoVision T2, pantograph guidance system, displays pantograph designs at the front of your longarm. Follow and edit patterns with ease, no paper patterns required.
	AutoPilot Mach 3®
	ComputerizedQuiltingwithout Limits
	Designed exclusively for INNOVA longarms, AutoPilot Mach 3® transforms your INNOVA Longarm into a precision-guided quilting system capable of executing intricate patterns, full
	quilt layouts, and detailed custom designs with unmatched accuracy.
	Included standard with the INNOVA M28 and
	optional on the M20 and M24, AutoPilot delivers the
	same servo-controlled precision found in large-
	scale industrial quilting equipment, now refined for
	the professional and home longarm quilter.
	AutoPilot sets the benchmark for computerized longarm quilting systems, built for both artistry and efficiency. Whether you’re quilting edge-to-edge designs, creating intricate custom patterns, or drawing your own designs on screen, AutoPilot makes it effortless.
	Fast Edge-to-Edge Layouts
	Create, size, and position your edge-to-edge designs in just seconds

	Intuitive Touchscreen Interface
	Visual Pattern Editing
	The responsive touchscreen PC makes it easy to navigate, design, and customize confidently.
	See every detail as you design. Easily rotate, resize, adjust and more right on screen!

	600+IncludedPatterns - ReadytoQuilt
	Upload your own .DXF or .PAT files and organize and search your patterns using tags.

	Patterns from top designers such as:
	‣ Sweet Dreams Quilt Studio
	‣ Stitch Happy
	‣ The Quilting Mill
	Anne Bright
	Julia Quiltoff
	Karlee Porter
	Kraker Quilting & Design‣ Urban Elementz
	‣ Wasatch Quilting
	‣ Wildflower Quilting
	Quilters Niche
	Sarah Vedeler Designs  Sew Shabby Quilting



	Powerful Features, Endless Creativity
	Withover50 intuitive design tools,AutoPilot Mach
	3 gives you complete creative control.
	Edge -to -Edge
	Create seamless edge-to-edge designs in just a few clicks.

	Transform Tools
	Resize, rotate, flip, and edit patterns effortlessly.

	Multi-Point Morph
	Add morphing points anywhere along your pattern for perfect fit.

	Multi-Pattern AutoFit
	Automatically fit multiple designs across your quilt with ease.

	Multi-Point Boundary
	Perfect for fitting patterns to irregular blocks or unique shapes.

	Pushpins
	Precisely mark, manage, and align every design element.

	Mask
	Stitch around appliqué or divide patterns for ultimate control.

	DrawTool
	Create or edit your own custom patterns and add text directly on screen.

	Technical Power You Can Feel
	Building on INNOVA’s ability to sew at 3,000 stitches
	per minute, AutoPilot Mach 3 operates under true
	servo control — the same advanced system used in
	large-format industrial quilting machines.
	Smooth acceleration and deceleration Precise point-to-point placement
	Controlled stitch formation even at 3,000 spm Reduced vibration
	Exceptional design accuracy

	A Clean, Integrated Setup
	AutoPilot operates on a mounted Dell All-In-One
	touchscreen computer secured directly to your INNOVA
	Pro Frame for a clean, professional setup. Operate
	directly from the screen or add the Keyboard & Mouse
	Tray for quick designing and editing access.

	Design Anywhere with Simulator
	Operate AutoPilot from your laptop or desktop with the AutoPilot Simulator. Create and edit designs away from your quilting machine, at home, in the studio, or even on vacation.
	Path Apply
	The Ultimate Appliqué & Decorative Design Tool
	In Path Apply, you can apply decorative motifs along any pattern line. This powerful feature makes it easy to add applique stitches or enhance quilting pattern with elegant decorative details. You can even draw and create you own custom, motifs, allowing you to add a truly personalized touch to every project.


	AutoPilot Mach 3 Add-on

	The Industry’s Only True Embroidery System for Longarm Quilting
	Bring your creative visions to life with INNOVA’s Grand Format Embroidery (GFE), the only true embroidery solution engineered specifically for INNOVA longarm quilting systems. GFE transforms your machine into a powerful embroidery workstation capable of creating giant appliqué, oversized embroidery motifs, custom monograms, intricate decorative patterns, and more, all without a hoop.
	Hoop-free Embroidery System
	Unlike traditional embroidery machines, Grand Format Embroidery operates without hoops. Instead, designs can be stitched as large as your INNOVA Pro Frame, giving you the freedom to create truly expansive embroidery designs.

	.DST File Compatibility
	Import .DST embroidery files to expand your design possibilities. This allows you to import and embroider thousands of designs.

	HD Stitch & Enhanced Tie-Off Options
	With GFE you gain access to enhanced tie-off options such as ramp, X-style, and backtack and flawless high definition stitches, even around curves or directional changes.

	Embroidery Pattern Customization
	Mirror, rotate, duplicate, and adjust thread colors within your embroidery design.

	Queue&DequeueDesignLayers
	Control the order of your embroidery stitch-out
	by easily queuing or deactivating layers within the embroidery design.


	PantoVision T2®
	DigitalPantographQuilting— Reimagined
	PantoVision® T2 transforms the traditional pantograph process into a modern, digital, front-of-machine experience. Instead of tracing long paper pantographs from the back of your machine, PantoVision® T2 brings the pattern directly to a touchscreen tablet mounted at the front of your INNOVA longarm.
	SeamlessEdge-to-Edge Quilting
	Create seamless edge-to-edge layouts with adjustable spacing and offsets.

	Built-In Design Editing Tools
	Resize, flip, rotate, stretch, and adjust patterns on the fly. Upload any .dxf or .pat file format.

	Precision Pattern Placement
	With the Grab Tool in PantoVision, you can position and stretch patterns across your quilt with exceptional accuracy using the sewhead as a live placement marker.

	Pre-Loaded Patterns Included
	PantoVision T2 comes pre-loaded with over 50 pantograph designs from leading designers: Sherry Rogers-Harrison, Jessica Schick, Sarah Vedeler, Urban Elements, Jodi Beamish, and Sharon Schamber.

	Customizable Tracing View
	Choose the guide that fits your quilting style: Cross-hairs, Target Dot, Popcorn Trail, or add a Grid Overlay for perfect spacing and alignment.


	The Only Patented Front-Facing Digital Pantograph System
	With PantoVision® T2, the pattern appears directly on a mounted touchscreen tablet at the front of your INNOVA system, allowing you to quilt while standing in an natural working position. Instead of moving to the back of your longarm to trace a paper pattern, you can follow the digital pattern guide from the front, maintaining full control of your stitching while clearly seeing both the design and your stitching.


	Authorized Dealers & Training Centers
	Local Expertise. Professional Guidance.
	Purchasing an INNOVA longarm is more than selecting a machine—it’s joining a community of knowledgeable professionals dedicated to helping you succeed.
	Our network of authorized dealers and training centers provides personalized guidance, hands-on education, and ongoing support to help quilters get the most from their INNOVA systems.
	Personalized Demonstrations
	Authorized dealers offer live demonstrations where you can explore machine features, experience the power of the INNOVA M Series, and see INNOVA software systems at work.

	Hands-On Training Opportunities
	Many authorized dealers also serve as dedicated training centers where quilters can develop their skills through guided instructional workshops.

	Continued Support After Purchase
	Support doesn’t end once your machine is installed. INNOVA dealers remain a valuable resource for software updates and upgrades, machine accessories and supplies, technical guidance and troubleshooting, and local quilting events and workshops.

	The INNOVA Community
	INNOVA owners benefit from a strong and supportive quilting community. Authorized dealers and training centers often host events, educational workshops, and demonstrations that bring quilters together to learn, share ideas, and explore new creative possibilities.



	Learn new skills, explore new possibilities, and take your quilting further.
	Hands-On, Project-Based Learning
	Learn by doing with guided exercises and real quilting projects designed to reinforce new techniques.

	Personal Machine Workstations
	Work on your own dedicated INNOVA M Series longarm throughout the workshop for maximum hands-on experience.

	Learn from INNOVA Experts
	Receive personalized instruction from experienced educators and technicians who know INNOVA systems inside and out.

	Small Class Sizes
	Enjoy an interactive learning environment with plenty of opportunities for questions, one-on-one guidance, and individual support.


	Discover New Tools, Techniques, and Possibilities
	AtINNOVA Longarm University, we offer immersive,
	hands-on workshops designed to help you get the most from your INNOVA quilting system. Whether you’re exploring computerized quilting, expanding
	into Grand Format Embroidery®, or refining advanced quilting techniques, our expert-led workshops provide the knowledge and experience to help you grow.
	Hosted at INNOVA and ABM International training facilities, Longarm University gives quilters the opportunity to learn directly from the people who know INNOVA best. Every workshop combines real-world projects, personalized instruction, and dedicated machine time to create an engaging learning experience that goes beyond the classroom.
	At INNOVA Longarm University, learning isn’t just about mastering features—it’s about discovering new possibilities, connecting with fellow quilters, and developing skills that continue long after the workshop ends.
	Visit our website to learn more and to explore testimonials from INNOVA Longarm University students.
	Takethe nextstep

	Scan to join us
	Built in the USA. Supported in the USA.
	INNOVA longarm quilting machines are proudly manufactured in Montgomery, Texas by ABM International.
	When INNOVA owners contact us for support, they connect with real technicians who work closely with the machines every day. Instead of navigating automated systems or overseas call centers, you receive guidance from knowledgeable professionals who are committed to helping you keep your machine running smoothly.
	It’s a level of support and accountability that reflects our commitment to quality, craftsmanship, and the quilting community.
	Protection for the Quilting Journey Ahead
	INNOVA M Series longarm quilting machines are designed to be a lasting part of your quilting journey. Built with precision engineering and high-quality materials, every INNOVA is crafted to deliver smooth, reliable performance year after year. To support that commitment, INNOVA M Series longarms are backed by a 10-Year Limited Warranty, offering long-term protection for the core components that power your quilting system.
	A longarm quilting machine is a meaningful investment, and the INNOVA warranty is designed to support that investment with coverage that reflects the quality of the machine itself. Our goal is not simply to build machines that quilt beautifully, but to create systems that continue performing for years to come.
	10-YearLimitedWarranty
	INNOVA longarm machines include a 10-year limited warranty that protects key structural and mechanical components designed for long-term durability.

	Precision Engineering
	Each system is built using high-quality materials and carefully machined components that support smooth operation and consistent stitch performance.

	Reliable Long-Term Performance
	INNOVA machines are designed to operate efficiently in both personal and professional quilting environments, offering stability and durability over years of use.

	Knowledgeable Technicians
	When assistance is needed, INNOVA owners have access to experienced support specialists who understand the machines and are ready to help.



	Trusted by Quilters Everywhere
	The #1 Customer-Promoted Longarm Brand
	At INNOVA, the relationship with our customers doesn’t end when a machine is installed—it’s only the beginning. From responsive technical assistance to hands-on training and an active community of quilters, our team is committed to helping every INNOVA owner succeed. This dedication to service and long-term support is one of the reasons INNOVA has become the #1 customer-promoted longarm brand, recommended again and again by the people who use our machines every day.
	Hear directly from real INNOVA quilters who share their experiences, their successes, and the reasons they continue to trust INNOVA for their quilting journey.
	““First on the list is the quality of this quilting system. I had the
	motion quilting. I was highly impressed with the user friendly computer design system of M3AutoPilot and the excellent stitch quality...” -Joan L.
	“The tech returned my call in less than 20 minutes. He was considerate and knowledgeable. He was able to assess my situation and provide a solution quickly.” - Cathy W.
	“... Ten years in to owning my machine, I am still convinced Innova is the best! Thank you!” - Amy L.
	“I have been using Innova machines since 2017. Every time I have had an issue, which is few and far between, your overall response has been spot on.” - Vince R.
	“Innova has always given me the very best customer support, since the day I bought my machine in 2012. I appreciate both the company and my dealer wherever I need their help.” - Jan T.
	“Laura and Mike were so kind and did everything positive to correct my problems. Innova team is always there when you need them.” - Sharon H.
	“I have purchased 3 innova longarms over the past 20 years. I love the machines and the customer service
	is outstanding. I have always been
	able to get a hold of a service rep or someone from your company to resolve my problems. I buy you equipment with confidence that my machine will be taken care of. thank you” - Cindy W.
	“I have had my Innova since 2014
	and have only needed to call for tech assistance a few times. But every time
	it has been a pleasant and professional experience where as the issue was resolved quickly. I absolutely love my Innova and have recommended to several that it is the only one to purchase, Thank you ABM” - Rhonda B.
	“They handled it quickly. Also very patient when I was unable to connect to internet, but still was able to suggest a fix. I’m very happy with my choice of buying my Innova longarm” - Susan W.
	“Every time I call someone with all knowledge of my problems answers. SUPER SUPPORT” - Nancy M.
	“... The machine quilts like a dream. I love it’s sound and the very smooth gliding experience as I free motion. The dealer and installation were excellent in keeping me updated and informed on the purchase and operational questions. Thank you!” - Kim H.
	“Help was great and an accurate . Fixed the problem and back to green flag racing. I was so relieved. Great support.
	Thank you” - Kathryn N.
	“My phone call was answered on the first ring by a live person here in the U.S., the callback I was told I’d receive from ABM’s tech person took place as promised,
	and she provided everything I needed to know. Great customer service!” - Fred W.
	“You service is always excellent! Very helpful and patient and you always resolve the issue! I’m very glad I chose
	Innova!” - Laurie M.


	(936) 441-4401 www.innovalongarm.com contact@innovalongarm.com

