
CITY OF CLEVELAND
Mayor Justin M. Bibb

YOUR GUIDE TO A 
GREAT SCHOOL YEAR





Dear Students, Families, Educators, and School Staff,

Welcome to the 2026 Cleveland All City Back to School FEST!

Today is a celebration of our students, our families, and the incredible community that comes 
together each year to ensure every child begins the school year with confidence, hope, and 
the tools they need to succeed.

Education is about much more than what happens inside a classroom. It takes a village. It 
takes neighbors, educators, families, businesses, community organizations, and volunteers 
working together to create opportunities for every student. When we invest in our children, 
we invest in the future of Cleveland.

Every student deserves to walk into school feeling prepared, confident, and ready to learn. No 
child should have to worry about whether they have the supplies they need to succeed. That 
is why events like the Cleveland All City Back to School FEST matter. It demonstrates what 
is possible when a community comes together with a shared purpose and a commitment to 
supporting our youth.

On behalf of the City of Cleveland, I extend my sincere gratitude to our community partners, 
educators, volunteers, sponsors, and organizers whose time and dedication made this event 
possible. Your service reflects the very best of our city and reminds us that we all have a role 
in helping our students thrive.

To our Cleveland students, this is your time. A new school year brings new opportunities to 
grow, discover your talents, build friendships, overcome challenges, and achieve your goals. 
Whether you are walking into a new classroom or beginning your senior year of high school, 
know that your city is cheering you on every step of the way. Dream big, work hard, stay 
curious, and never stop believing in what you can accomplish.

As mayor, I remain committed to strengthening educational opportunities across Cleveland 
by supporting our students, families, educators, and school staff. Together, we will continue 
building schools and learning environments that prepare every student to succeed in college, 
careers, and life.

I wish each of you a successful 2026-2027 school year. Have a great first day of school, and 
enjoy a safe, exciting, and memorable year ahead.

Sincerely,

	 Justin M. Bibb
	 Mayor of Cleveland



C L E V E L A N D  M E T R O P O L I T A N  S C H O O L  D I S T R I C T

TRACK GRADES ANYTIME 
Stay up-to-date on your  
child’s performance.

A
A-
B+

MONITOR ATTENDANCE  
Ensure your child is present 
every day.

From  
HOMEWORK to  
HIGH FIVES

BE SURE TO CHECK GRADES 
ON THESE DATES: 

3rd Quarter
Feb. 24 & Apr. 1

4th Quarter
Apr. 14, May 5 & 29

Get started in 3 Easy Steps!

CM
SD

For more information, go to  
ClevelandMetroSchools.org/ElectronicGradebook

Get Informed, Stay Involved… Log in TODAY!

1 CONTACT YOUR SCHOOL 
to get your scholar’s  
ACCESS ID & PASSWORD 
needed to create your account.

3 POWERSCHOOL  
MOBILE APP CODE  
FOR CMSD – “GKCK”

DOWNLOAD THE  
POWERSCHOOL APP 
on your cell phone.  
Available on both Google Play  
and the Apple App store.

2
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Our Stories. 
Our City.

Join Cleveland Public Library in celebrating 
Cleveland’s 230th year through One Cleveland. 
Get involved, share your story, and help build 
civic pride and connection across our city. 
Scan the QR Code for more information.



Your Story 
Starts Here

A Cleveland Public Library card unlocks 
endless possibilities. Visit today to get yours 
and tap into free tools, resources, and 
support to build skills, reach your goals, and 
explore your potential.

Learn more at cpl.org.



School success starts with
high-quality preschool.

High-quality preschool spots are available throughout the city in CMSD
schools, Head Start centers, and Child Care centers and homes.
Financial resources are available for families who qualify!

So, what
makes up a
high-quality
program?

High-quality preschool helps children build

important social, emotional, language, and

problem-solving skills that make the

transition to kindergarten easier.

Find a high-quality program near you!

Environments
that are fun,

welcoming,

safe & caring

Research-Based
Curriculum
lesson plans for

each day’s activities

with

Educational 
Activities 
prepare your child

for kindergarten

to

Staff & Teachers
who are well-

trained &

professional

Creative &
Imaginative Play
to inspire a lifelong

love of learning

Feedback
about your child’s

learning & progress

Every day, your 3- or 4-year-old’s brain is developing the
connections & skills that they’ll use throughout their entire life.
Help them build a strong foundation by
enrolling in a high-quality preschool today.

Every child
ready, Every
future bright.

Find the right high-quality preschool for your child today.

PRE4CLE partners with Starting Point to help families find the right

preschool for their child. Starting Point’s Family Resource Navigators
are available to give you custom preschool referrals. Begin your child’s

journey by calling Starting Point at 216.575.0061 or visit PRE4CLE.org



A bright future starts with the right tools.

Powering STEM Success Together
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NOVEMBER 2026 GENERAL/SPECIAL ELECTION
IMPORTANT DATES

GET READY TO VOTE!
LAND the Vote is a City of Cleveland initiative designed to 
encourage residents to participate in the civic process in a fresh, 
accessible, and innovative way.

Voting is still one of the most powerful tools parents have to shape the world around them. It’s not 
just about choosing a president every four years. It’s about deciding who funds our schools, how 
our community is policed, what rights are protected—or taken away—and who gets a seat at the 
table when decisions are made.  

Whether it’s your first time voting or you need to update your info, we’ve got you covered.

✔ Register to vote or update your info
✔ Learn how, where & when to vote
✔ Ask questions & get the facts

Let’s make sure Cleveland’s voices are heard loud and clear!

Non-partisan. All are welcome.

October 5th Deadline to register to vote — registration closes at 9:00 p.m.

October 6th Absentee voting by mail & early in-person voting begins 

October 27th Deadline for absentee ballot applications — must be received 
by 8:30 p.m

November 3rd General/Special Election Day — polls open 6:30 a.m.–7:30 p.m. 
Non-UOCAVA absentee ballots must be received by 7:30 p.m. 

FOR MORE INFORMATION, VISIT BOE.CUYAHOGACOUNTY.GOV 

CITY OF CLEVELAND
Mayor Justin M. Bibb



PURPOSEPURPOSE
GET STARTED FOR FREE ATGET STARTED FOR FREE AT

PLAY WITH PLAY WITH 
STEMPLAYBOOK.ORG/ACTIVITY-PACKSTEMPLAYBOOK.ORG/ACTIVITY-PACK

We build career skills and
confidence through the games

students love most.

We build career skills and
confidence through the games

students love most.



Reading fuels imaginations, teaches 
empathy, supports academic 

achievement, and helps parents build 
bonds with their kids. 

The Cleveland Kids’ Book Bank supports 
literacy by distributing 45,000 free books 

every month in Greater Cleveland through 
community partners including CMSD, 

Greater Cleveland Food Bank, West Side 
Market, and many, many more.

Donate books, volunteer your time, 
or learn more at kidsbookbank.org 



FOLLOW US ON INSTAGRAM
@BROWNSGIVEBACK

TO LEARN MORE ABOUT OUR PROGRAMS, VISIT
CLEVELANDBROWNS.COM/YOUTH FOOTBALL

The Cleveland Browns offer fun programs that help kids
grow, learn and stay active in our community!

Here’s how you can get involved!

CLEVELAND MUNY FOOTBALL
JOIN CLEVELAND MUNY FOOTBALL!
They offer flag, rookie tackle and 11-player
tackle football for boys and girls - no matter
your experience level, all are welcome!

REGISTER NOW!

JR. BROWNS FLAG - CITY OF CLEVELAND 
FIND A RECREATION CENTER NEAR YOU!
The City of Cleveland Parks & Rec offers free
flag football at centers across the city
through their Jr. Browns Flag Football
programming in the fall, for boys & girls. 

FIND A LOCATION
NEAR YOU!





Integrated 
Health Initiative
The Integrated Health Initiative (IHI) 
is designed to increase access to 
healthcare services for students 
impacted by the pandemic’s disruptions 
through three key investments.

Create community health education awareness 
to make children, adolescents and their 
parents/caregivers aware of new health clinics 
and services to proactively create access to 
comprehensive health care and quality patient 
care that improves long-term health outcomes.

Provide additional health supplies, medical 
equipment and telehealth infrastructure in schools.

Support the physical infrastructure to 
establish three new school-based health 
clinics in John F. Kennedy High School 
(operated by the Cleveland Clinic), 
John Marshall High School (operated by 
MetroHealth) and Anton Grdina PreK-
8 School (operated by MetroHealth). 	
	

Services
Annual physicals

Care for chronic 
conditions including 
asthma, allergies, 
diabetes, and 
seizure disorders

Immunizations

Sports physicals

Prescription medications

Routine lab tests

Teen services

Injury/illness care

Mental/behavioral health

Scan this QR code for 
more details on clinic 

hours, services for 
families and staff, and 

general information.

In 2013, the first school-based health 
clinic was opened at Mound PreK-8 

School in partnership with MetroHealth. 
Two additional clinics operated 

by MetroHealth opened in 2024 at 
Glenville High School and Clara 

Westropp PreK-8 School.
Significant investments have been 

made in the clinics to provide 
telehealth services when necessary. 

General dental care will be available 
as space permits. School health nurses 

continue to provide care at these and 
all other schools. And, partnerships 

with mental/behavioral health, vision, 
hearing providers remain in place.

Daily attendance improves when 
students have access to in-school 

health care, and students do better 
in school, which leads to increases in 

graduation rates.

Locations
Mound PreK-8 School: 5935 Ackley Road, 44105
Clara E. Westropp PreK-8 School: 19101 Puritas Avenue, 44135
Anton Grdina PreK-8 School: 2955 E. 71st Street, 44104
Glenville High School: 650 E. 113th Street, 44108
John Marshall High School: 3952 W. 140th Street, 44111



On Site Care for CMSD 
Students & Families
MetroHealth partners with CMSD to provide 
convenient, on site health care at school—so 
students can get care and stay in class.

FREQUENTLY ASKED QUESTIONS
What are the benefits for my family?
On-site care makes it easier for families to get help. There’s no 
need to worry about transportation or cost. Students can stay 
in school, and parents don’t have to miss work. Care is quick, 
so students can return to class right away.
Who provides care at the clinic?
Your child will receive care from a team of trained 
MetroHealth providers. This team may include:
 • Doctors
 • Nurse practitioners
 • Nurses
 • Medical assistants
 • Community health workers
 • Mental and behavioral health providers

What if my child already has a doctor?
Our School Health Program is designed to complement — not 
replace — your child’s existing care.
How much does a clinic visit cost? 
The School Health Program will bill private insurance and/or 
Medicaid when able. 
What if I don’t have health insurance? 
Our team can also help your child connect with insurance 
resources.
Do students need parent permission to visit the clinic? 
Yes. Parents or legal guardians must sign a consent form prior 
to a child receiving care. The consent form can be found at 
metrohealth.org/schoolhealth and returned to your school 
nurse.

©2026 The MetroHealth System. All Rights Reserved.

In-School Wellness Centers 
(for a complete list visit:https://www.metrohealth.org/
en/medical-services/school-health-program/current-
programs/
 • Anton Grdina
 • Clara E Westropp
 • Glenville High School
 • John Marshall
 • Mound
 • In addition to on-site services, the School Health 

Program operates a Mobile Unit that delivers care 
to 10+ other CMSD schools throughout the district.

Who Can Be Seen
 • Students (any student in CMSD)
 • School staff
 • Family members  

(siblings 3+ and parents/guardians) 
Services Available
 • Annual & sports physicals
 • Sick visits & injury care
 • Immunizations
 • Mental & behavioral health services
 • Chronic condition care  

(asthma, diabetes, allergies, seizures)
 • Routine lab tests
 • Prescription medications
 • Teen health services
 • Dental care
 • Health education & prevention
 • Telehealth services

Cost & Insurance
 • Insurance and Medicaid accepted
 • Help available if uninsured 

To Make an Appointment Call  
216-957-1303 or contact your school nurse. 
Check metrohealth.org/school-health 
website for our clinic schedule, same day 
appointments may be available.
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To Make an Appointment Call  
216-957-1303 or contact your school nurse. 
Check metrohealth.org/school-health 
website for our clinic schedule, same day 
appointments may be available.

We can’t have a healthier community without a healthier you.

That’s why, at MetroHealth, we’re devoted to making sure each person is seen  
and heard—for who they are and what they need. When we listen to you,  
we’re able to customize your care. And what we see and hear inspires us to bring 
healthcare to you, making sure every person has the resources they need to  
live a healthier life.

Because when you’re seen and heard, that’s when you have the power to be well.  
Be seen. Be heard. Be well. 

connect @metrohealthcle

To schedule an  
appointment call
216-MY-METRO
Learn more at  
metrohealth.org



To get care, a student must:

1.  Enroll in the program.  
Scan the QR code to enroll. 

2.  Have a completed consent form 
on file. Complete the form at 
clevelandclinicchildrens.org/regform 

26-CHP-8029758

School-Based Health Program

Healthy kids make great students! Cleveland Clinic Children’s is proud 
to partner with Cleveland Metropolitan School District (CMSD) to keep 
your child healthy, thriving and ready to learn.

Through our School-Based Health Program, 
world-class pediatric care is always within 
reach during the school year. We offer two 
convenient ways to get care:

•  In-School Clinic: Full-service pediatric 
medical care at John F. Kennedy 
High School

•  Mobile Health Units: Our clinic-on-wheels 
that travels to CMSD partner schools 

Learn more: clevelandclinicchildrens.org/school 
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Contact a Family
Resource Navigator to
learn more.
Monday through Friday,
from 8:30 am to 5 pm.

Hablamos
Español

DISCOVER FREE & AFFORDABLE
AFTER-SCHOOL AND SUMMER
PROGRAMS IN CUYAHOGA COUNTY.
Find afterschool programs by age, interest, location,
and cost options across Cuyahoga County. Explore
STEM, arts, tutoring, and more with the OST Finder!

Use our FREE web
search to find a
program near you! 
www.afterschoolfinder.org

Generously supported by
Cuyahoga County, Family &
Children First Council, and the
Cleveland Foundation. 

Look for the County
and Starting Point
logo to find free
programs!

STARTING POINT
Preparing children for success in education & beyond

www.Starting-Point.org
216-575-0061



Contacta a un Navegador de
Recursos Familiares para obtener
más información 216.575.0061
De lunes a viernes, de 8:30 a. m. a 5:00 p. m.

Hablamos
Español

DESCUBRE PROGRAMAS GRATUITOS Y
ASEQUIBLES DESPUÉS DE CLASES Y DE
VERANO EN EL CONDADO DE CUYAHOGA

Apoyado generosamente por el
condado de Cuyahoga County,
Family & Children First Council,
and the Cleveland Foundation. 

Encuentra programas según la edad, intereses,
ubicación y costo en todo el condado de Cuyahoga.
¡Explora actividades de STEM, arte, tutoría y más con
el Buscador de Programas OST!

Usa nuestra BÚSQUEDA
GRATUITA en línea para
encontrar un programa
cerca de ti:
www.afterschoolfinder.org

¡Busque el logotipo del condado y
del punto de partida para
encontrar programas gratuitos!

¡Busca en nuestra
web en español!
Seleccione la
bandera de España
en la esquina
derecha de la página
web.

STARTING POINT
Preparing children for success in education & beyond

www.Starting-Point.org
216-575-0061

Mayor Justin M. Bibb and CMSD 
CEO Dr. Warren Morgan with 
Clark PreK–8 Principal of the 
Year, Amanda Rodriguez.

State Representative Bride Rose Sweeney greets students at a local 
CMSD school.



Support for Students & Families
Every CMSD and partner charter school has a Say Yes Family Support  
Specialist who can help connect families to resources, including:

• Mental health services
• Legal assistance
• Basic needs support,  

e.g., food and clothing

• Afterschool and summer programs
• Community resources and referrals

Isaiah

Must enroll in CMSD or  
partner charter for all of  
high school

Must live within CMSD  
boundaries for all of  
high school

Scholarships cover  
tuition gaps after federal  
and state grants

Scholarships available for  
all eligible graduates now  
and for years to come

More Than a Scholarship
Say Yes Cleveland works alongside school and  
community partners to help CMSD students:

• Stay on track academically
• Explore careers and college options
• Find support when challenges arise
• Prepare for life after high school

Scholarships for College & Career Training
Eligible students can receive tuition assistance after high school  
through the Say Yes Cleveland Scholarship.

LEARN MORE

Available to all eligible 
CMSD and partner  
charter graduates

SCHOLARSHIPS CAN BE USED AT:
• Ohio public colleges and universities
• Community colleges
• Eligible career and technical  

training programs
• More than 100 private colleges  

and universities nationwide

SayYesCleveland.org

Polaris Career Center

Meiyah



REGISTER
HERE

Explore your options
for life after high school:

COLLEGES

DEGREE PROGRAMS

CAREER PATHWAYS

September 29, 2026
9 a.m. to 3 p.m.

Available to CMSD Students

Arnold R. Pinkney East Professional Center
1349 East 79th Street • Cleveland, OH 44103

Goes to
College

SayYesCleveland.org



Each year, College Now extends vital services to nearly
1,700 adults – ages 19 and older – completely free of
charge. Our offerings include scholarship and retention
services, personalized higher education and career
guidance, assistance with student loan restructuring
and a host of other valuable resources.

Each year, College Now extends vital services to nearly
1,700 adults – ages 19 and older – completely free of
charge. Our offerings include scholarship and retention
services, personalized higher education and career
guidance, assistance with student loan restructuring
and a host of other valuable resources.

College Now advisors offer vital assistance and valuable
college and career planning resources to middle and
high school students and adult learners, empowering
them to prepare for and navigate educational pathways
beyond high school. 

ADVISING

A College Now scholarship comes with a built-in support
system. Starting in fall 2026, incoming first-year
scholarship recipients will be matched with a dedicated
Success Coach to help them navigate college, overcome
challenges and stay on track toward graduation. As
students progress in their college journey, they'll also have
opportunities to connect with mentors focused on career
development and professional growth.

SCHOLARSHIPSSCHOLARSHIPS

COACHING & MENTORING

ADULT PROGRAMSADULT PROGRAMS

College Now offers its own renewable scholarships and
manages hundreds of scholarships for other organizations,
individuals, foundations and corporations. Renewable
scholarships for students with high financial need reduce
the burdens of transitioning to and through higher
education enrollment, leading to degree or credential
attainment. 

College Now offers its own renewable scholarships and
manages hundreds of scholarships for other organizations,
individuals, foundations and corporations. Renewable
scholarships for students with high financial need reduce
the burdens of transitioning to and through higher
education enrollment, leading to degree or credential
attainment. 

216-241-5587 info@collegenowgc.org collegenowgc.org

Programs & Services



Y.O.U. Internship ProgramY.O.U. Internship ProgramY.O.U. Internship ProgramY.O.U. Internship Program

Summer Youth Employment ProgramSummer Youth Employment ProgramSummer Youth Employment ProgramSummer Youth Employment Program

Providing Youth Pathways
from SCHOOL to CAREER

To learn more,
visit youcle.org

Applications Open
Feb. 1 to May 1!

Applications Open
Feb. 1 to April 1!

For over 40 years, Youth Opportunities Unlimited has served
teens and young adults ages 14-24 living in Northeast Ohio.
From school to career, Y.O.U. empowers the future workforce
through paid work experiences, job readiness training and
career exploration activities.

Mark your calendars for our application opportunities
available to teens in Cuyahoga County!

Open to 14-18 year olds residing in Cuyahoga County

Also known as the Summer Jobs Program or SYEP, this program offers
teens the chance to build skills, get mentorship and earn up to $2,000!
Work experiences typically last 6 weeks with about 20-25 hours a week.

This selective program helps teens gain professional skills and hands-on
experience while earning wages and networking with local industry
professionals. Internships last 125 hours throughout the summer.

Open to 9th-12th graders residing in Cuyahoga County



Winter Break 
Literacy & STEM Camp
Winter Break 
Literacy & STEM Camp
Give your child a free, fun, and engaging way to learn during winter break!

December 22, 23, 28, 29 & 30
1st - 3rd Grade
Daily Schedule
9:30 – 9:45 AM | Breakfast
10:00 AM – 2:00 PM | Camp Activities
12:00 PM | Lunch
2:00 PM | End of Camp

Locations
Gunning Park NRRC
16700 Puritas Ave
Cleveland, OH 44135

Frederick Douglass NRRC
15401 Miles Ave
Cleveland, OH 44128

Stella Walsh NRRC
7345 Broadway Ave
Cleveland, OH 44105

Create or log in to your
CivicRec account
and register online.

Register on the First Day
Bring your youth and a valid ID to the NRRC
on the first day of camp, and staff can help
you register on site.

Space is limited. Early
sign-up is encouraged.

Scan to
Register

 THE CITY OF CLEVELAND PRESENTS



Cleveland 11th-12th graders who are passionate about making a 
difference and want to lead the future of Cleveland.

JOIN THE JUNIOR MAYOR'S ASSOCIATION!

WHO SHOULD JOIN?

Junior Mayor's Association (JMA) is a hands-on leadership 
program where high school students step into the shoes of a 
mayor! You’ll learn how city government works, meet real City 
leaders, and work with other students to tackle real issues 
and present your own ideas to help Cleveland thrive.

WHY JOIN?

Build leadership and teamwork skills

Go behind the scenes at City places of interest  

Make your voice heard on real community challenges

Explore careers within the City

2026/2027 JUNIOR MAYOR'S ASSOCIATION 
APPLICATION IS COMING SOON!
If you want to be a part of this program or want more information, 
please visit the City of Cleveland JMA webpage or scan the QR code.

LET’S SHAPE THE CITY TOGETHER - ONE IDEA AT A TIME!
This exciting City of Cleveland initiative gives young leaders a chance to make 
an impact while building skills and connections that last a lifetime.



Junior Mayors – Civic Engagement | Junior Mayors learn about civic engagement, local government, and the importance of voting while 
encouraging their peers to become active members of their community.

Junior Mayors – Community Policing | Junior Mayors participate in meaningful conversations about 
public safety and work alongside public safety officials to explore ways to build safer, stronger 
neighborhoods.



Mayor Justin M. Bibb and CMSD CEO Dr. Warren Morgan with 
the CMSD CEO for a Day winner.

Junior Mayors – Public Health | Junior Mayors collaborate to develop real-world ideas and solutions that promote healthier, more connected 
communities across Cleveland.





Parks & Recreation
Fall session registration is

Scan to browse all our 
programs and activites

https://secure.rec1.com/OH/cleveland-oh/catalog

Whether you’re looking to learn a new skill, stay active, or connect 
with your neighbors, our upcoming recreation programs have 

something for everyone. From youth sports to adult fitness and 
creative arts, we’re bringing the community together.

F R E E P R O G R A M S !

FA L L  P R O G R A M S  R U N  F R O M  S E P T E M B E R  8  T O  D E C E M B E R  1 9
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with your neighbors, our upcoming recreation programs have 

something for everyone. From youth sports to adult fitness and 
creative arts, we’re bringing the community together.

F R E E P R O G R A M S !

FA L L  P R O G R A M S  R U N  F R O M  S E P T E M B E R  8  T O  D E C E M B E R  1 9



D E P A R T M E N T  O F  P A R K S  A N D  R E C R E A T I O N

Camp George Forbes
25440 Harvard Ave
Highland Hills, OH 44122
(216) 263-5325 

Clark (NOW OPEN!)
5706 Clark Ave.
Cleveland, OH 44102
(216) 664-4657

Central*
2526 Central Ave.
Cleveland, OH 44115
(216) 664-4241

Collinwood
16300 Lakeshore Blvd.
Cleveland, OH 44110
(216) 420-8323

Cory
10510 Drexel Ave.
Cleveland, OH 44108
(216) 664-3389  

Cudell Fine Arts
10013 Detroit Ave.
Cleveland, OH 44102
(216) 664-4183  

Cudell Recreation
1910 West Blvd.
Cleveland, OH 44102
(216) 664-4137  

Earle B. Turner* 
(NOW OPEN!)
11300 Miles Ave.
Cleveland, OH 44105
(216) 420-8358  

EJ Kovacic
6250 St. Clair Ave.
Cleveland, OH 44103
(216) 664-4140  

Estabrook
4125 Fulton Ave.
Cleveland, OH 44144
(216) 664-4149  

Fairfax
2335 East 82nd St.
Cleveland, OH 44104
(216) 664-4142  

Frederick Douglass
15401 Miles Ave.
Cleveland, OH 44128
(216) 664-6882  

Glenville
680 East 113th St.
Cleveland, OH 44108
(216) 664-2516  

Gunning Park
16700 Puritas Ave.
Cleveland, OH 44135
(216) 420-7900  

Halloran Park
3550 West 117th St.
Cleveland, OH 44111
(216) 664-4187  

Hamilton
13200 Kinsman Rd.
Cleveland, OH 44120
(216) 664-4121  

Woodland*
9206 Woodland Ave.
Cleveland, OH 44104
(216) 664-4124  

Lonnie Burten*
2511 East 46th St.
Cleveland, OH 44104
(216) 664-4139  

Michael Zone
6301 Lorain Rd.
Cleveland, OH 44102
(216) 664-3373  

Stella Walsh
7245 Broadway Ave.
Cleveland, OH 44105
(216) 664-4658  

Sterling
1380 East 32nd St.
Cleveland, OH 44114
(216) 664-2573  

Thurgood Marshall 
8611 Hough Ave.
Cleveland, OH 44106
(216) 664-4045  

Zelma George
3155 MLK Jr. Dr.
Cleveland, OH 44104
(216) 420-8800  

*NOTE: 
Transportation 
is available from 
Central to Earle B. 
Turner and from 
Lonnie Burten to 
Woodland.

Neighborhood Resource & Recreation Centers (NRRCs)

NRRC Regions



Food Assistance

Emotional & Trauma Support

Emergency Housing

Clothing & Basic Needs

Let us help you with...

Help is available!
Connecting and referring individuals to 
appropriate services!

•	Food support
•	Housing assistance
•	Emotional support and trauma 

counseling referrals
•	Birth certificates
•	Help with IDs, benefits, and other 

documentation
•	Connection to community organizations
•	Personal hygiene items
•	Public assistance
•	Medical/hospital

To access the 
message line and 
leave a message, 
please call:
216-664-2223 

The Mayor’s Office of Prevention, Intervention, 
and Opportunity provides safe spaces 
where residents can get free help, services, 
and resources. We work with families and 
community partners to make sure people get 
the support they need to live safe, healthy lives.

Who We Are

Social Support Services Team
Eugenia Cash
Unit Director
216-857-7052

Rhonnetta Robinson
Unit Supervisor
216-857-3137

Michele Princeton
Unit Supervisor
216-857-1213

Social Support Services
T H E  M A Y O R ’ S  O F F I C E  O F  P R E V E N T I O N ,  I N T E R V E N T I O N ,  A N D  O P P O R T U N I T Y 



SCAN TO LEARN MORE 
ABOUT THE YOUTH

CONGRESS

YOUR VOICE 
BELONGS IN 

CITY HALL

Questions?
Youth Congress: Samantha R. Holmes | SHolmes2@clevelandohio.gov | 216-664-2739

Junior Mayor’s Association: Jaden R. Baxter | JBaxter@clevelandohio.gov | 216-664-2283

ELIGIBLE MEMBERS SHOULD BE:
Cleveland residents
Ages 14 to 24
Active in their community
Interested in leadership, local government and
civic problem-solving
Ready to set goals and work on youth projects

YC members are selected through
recommendations from schools, organizations or
City partners.

The City of Cleveland offers youth leadership opportunities that help young people use their voice in City
Hall, learn how local government works, and connect directly with City leaders. Through Youth Congress

and the Junior Mayor’s Association, participants can help shape a stronger future for Cleveland.

City of Cleveland 
Youth Congress
The Youth Congress (YC) is a youth voice and
leadership program where young residents share
ideas, set goals, and work on projects connected to
issues that matter to youth, schools, neighborhoods
and communities. Members meet regularly,
engage with City leaders and help bring youth
perspectives into City Hall.

Mayor Bibb's Junior 
Mayor's Association

ELIGIBLE STUDENTS SHOULD BE:
Cleveland residents
Current 11th or 12th grade students
Interested in leadership and local government
Ready to work with peers on community-
focused projects
Eager to share their ideas and help Cleveland
thrive.

JMA application information can be found on the
City of Cleveland webpage.

SCAN TO VISIT THE
CITY OF CLEVELAND

JMA WEBPAGE

Mayor Bibb’s Junior Mayor's Association (JMA) is a
hands-on leadership program where high school
students step into the shoes of a mayor! You’ll learn
how city government works, meet real City leaders,
and work with other students to tackle real issues
and present your own ideas to help Cleveland
thrive. 
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Learn more on our website at 
clevelandwater.com/educationandoutreach 
or by calling 216.664.3173

H2O Kids
Our H2O Kids program teaches how water is used daily, 
how water is treated and distributed, and the value of 
having safe, great-tasting, and refreshing water at our 
disposal. Our speakers make the learning experience 
fun and interactive for your class, club, or scout troop 
with activities such as:
• Career Bingo 
• Jeopardy 
• Trivia

Cleveland STEP 
What:  Cleveland STEP students work together  
  performing exciting experiments that make  
  science, technology, engineering, and math come  
  alive, all while making new friends

Who:   Students entering grades 6-9 at any school in the 
   Cleveland Water or NEORSD service areas 

When:  9 AM-1 PM one Saturday of each month  
  September-April

Where:  1201 Lakeside Avenue, Cleveland, Ohio 44114 

Let’s Talk Water 
We offer a wide selection of topics tailored to 
community groups such as high schools, professional 
associations, senior groups, non-profit organizations, 
and other civic and faith-based organizations. 
Potential topics include: 
• A high-level overview of Cleveland Water 
• Water Quality & Treatment 
• Engineering & Distribution  
• Careers 

clevelandwater.com

               

Cleveland Water
E D U C AT I O N  &  O U T R E A C H 

P R O G R A M S



Quality of Life Ordinance Guide
The goal of this guide is to ensure all residents are aware of their rights, the rights 
of your neighbors, and to serve you to our best. 

Nuisance

Property Nuisance

Curfew

1 

2 

3 

Illegal Dumping4 

Ethnic Intimidation7 

Section 683.01
No person shall play any radio, music player, television, 
audio system or musical instrument in such a manner or at 
such volume as to annoy or disturb the quiet, comfort or 
repose of neighboring inhabitants or at a volume which is 
plainly audible to persons other than those who are in the 
room in which such device or instrument is played and who 
are voluntary listeners thereto.

Section 551.26
No person shall dump or otherwise dispose of solid waste 
or industrial waste by commercial car, trailer, semitrailer, 
pole trailer or truck on any public or private property not 
licensed as a solid waste disposal facility pursuant to this 
chapter, (except as provided in Section 551.29). 
Any owner of a commercial car, trailer, semitrailer, pole 
trailer or truck who permits or employs another person 
to use the vehicle and who knows or should have known 
through due diligence that the vehicle will be used for the 
purpose described in this division is guilty of a violation of 
this division.

Section 630.01
A property can be declared a nuisance if three or more such 
activities occur within 12 months, triggering a warning and 
the need for an abatement plan. If officers are called out for 
a nuisance a fourth time in a 12-month period, the property 
owner will be fined $250. The fines increase to $500, 
$750 and then $1,000 each time police are called out for a 
nuisance after that. The new law also includes due process 
in case neighbors call and make fake complaints.

Section 605.14
No child twelve (12) years of age or under shall be upon the 
streets or sidewalks or in a park or any other public place 
during the period from darkness to dawn, nor shall any 
child between the ages of thirteen (13) and fourteen (14), 
inclusive, be upon the streets or sidewalks or in any park or 
other public place between 9:30 p.m. and 6:00 a.m. nor shall 
any child between the ages of fifteen (15) and sixteen (16), 
inclusive, be upon the streets or sidewalks or in any park or 
other public place between the hours of 11:00 p.m. and 6:00 
a.m., nor shall any child seventeen (17) years of age be upon 
the streets or sidewalks between the hours of midnight and 
6:00 a.m., unless the child is accompanied by a parent or 
legal guardian, or a responsible adult selected by the parent 
or legal guardian to supervise the child.

Animals5 

Parking and Abandoned Cars6 

Section 630.01
A property can be declared a nuisance if three or more such 
activities occur within 12 months, triggering a warning and 
the need for an abatement plan. If officers are called out for 
a nuisance a fourth time in a 12-month period, the property 
owner will be fined $250. The fines increase to $500, 
$750 and then $1,000 each time police are called out for a 
nuisance after that. The new law also includes due process 
in case neighbors call and make fake complaints.

Section 623.16
No person shall violate by reason of the race, religion, color, 
sex, sexual orientation, gender identity or expression, national 
origin, age, disability, ethnic group or Vietnam-era or disabled 
veteran status, of another person or group of persons.

Section 603.04
Permitting any dog unreasonably to cause annoyance, alarm 
or noise disturbance to any person or neighborhood by 
barking, whining, screeching, howling, or other like sounds 
which may be heard beyond the boundary of the owner, 
keeper or harborer’s property under conditions where the 
animal sounds are shown to have occurred either as an 
episode of continuous noise lasting for a minimum period 
of fifteen (15) minutes, or repeated episodes of intermittent 
noise lasting for a minimum period of thirty (30) minutes. It 
shall be an affirmative defense under this division that the 
animal was intentionally provoked by a party other than the 
owner to make such noise;
Section 205.2
No person shall keep or harbor any animal or fowl in the 
City so as to create noxious or offensive odors or unsanitary
conditions which are a menace to the health, comfort or
safety of the public.

QUALITY 
OF LIFE

BOOKLET OF ORDINANCES 



Customer Assistance Resources 
C L E V E L A N D  P U B L I C  U T I L I T I E S 

The City of Cleveland Department of Public Utilities (DPU) is committed to providing our customers with 
reliable and affordable utility services to help make the City of Cleveland a great place to live, work, and 
raise a family. DPU is comprised of three divisions: Cleveland Water, Water Pollution Control (WPC), 
and Cleveland Public Power (CPP). While each division works hard to keep water and energy services 
affordable for all our customers, we know that’s not always enough. That’s why we offer customer 
assistance programs to help with the cost of bills and other utility-related expenses.

W AT E R  &  S E W E R  A S S I S TA N C E 
P R O G R A M S

Homestead Discount Program

The Homestead Discount Program offers lower water 
and sewer rates for eligible Cleveland Water and WPC 
customers. To qualify, customers must meet the following 
criteria:

• Be 65 years of age or older, or totally and  
 permanently disabled;

• Own and live at the service address; and

• Meet income guidelines.

To enroll in the Homestead Discount Program, customers 
must complete and submit an application. Once enrolled, 
the program eligibility period is good for 3 years, after 
which a renewal application is required. 

For more information or to receive an application,  
call 216.664.3130 or visit  
clevelandwater.com/discount-programs

Water Affordability Program

The Water Affordability Program offers the same monthly 
fixed charge and consumption rate as the Homestead 
Program. To qualify, customers must:

• Own and live at the service address; and

• Meet current income guidelines.

CHN Housing Partners also offers other services and 
programs to help with utility-related costs. For more 
information or to apply, call 216.774.2349 or visit 
chnhousingpartners.org/utilityassistance

Eligible customers can apply for one of the two following 
assistance programs that offer a discounted Cleveland 
Water and/or WPC bill.

H E A P  E N E R G Y  A S S I S TA N C E  
P R O G R A M S
The HEAP Program provides a one-time benefit to income 
eligible households to help with home energy bills. It 
is applied as a direct credit to your CPP account. The 
amount of this benefit varies and is dependent upon 
federal funding levels, how many people live with you, and 
total household income. HEAP offers assistance twice a 
year as outlined below. Eligibility for one program does not 
guarantee benefits from both programs. 

The following energy assistance programs are available 
to qualifying CPP customers via CHN Housing Partners 
or Step Forward. For more information or to apply, call 
216.350.8008 or visit  
chnhousingpartners.org/utilityassistance or  
stepforwardtoday.org/energy-assistance-programs

Winter Crisis Assistance

The Winter Crisis Program runs from November 1st 
through March 31st each year. Eligible households that 
are at or below 175% of the Federal Poverty Guidelines 
may qualify to receive up to $750 per heating season 
in payment assistance in emergency situations. This is 
a one-time benefit to help customers who have been 
disconnected or are facing disconnection maintain, restore, 
transfer, or initiate their energy utility services. 

Summer Crisis Assistance

The Summer Crisis Program helps eligible customers 
with payment of an electric bill or the purchase of a fan or 
air conditioning unit. Program benefits are available once 
per cooling season to households who are at or below 
175% of the Federal Poverty Guidelines, have a household 
member age 60 or older, and/or a household member with 
a documented medical condition requiring air conditioning. 
The program duration is typically from July 1 through 
August 31.
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SUN

NATURAL GAS NUCLEAR

THERMAL

COAL
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WIND

PETROLEUM

PROPANEHYDROPOWER
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A FOSSIL FUEL THAT IS 
A THICK, BLACK LIQUID

ENERGY PRODUCED 
BY MOVING AIR

A COLORLESS, ODORLESS FOSSIL FUEL 
MOSTLY MADE OF METHANE

HEAT AND STEAM ENERGY 
FROM THE EARTH’S CORE

ENERGY FROM BURNING PLANTS, 
TRASH, AND ORGANIC MATTER

ENERGY FROM THE 
RAYS OF THE SUN

ENERGY FROM FISSION OR 
THE SPLITTING OF ATOMS

FUEL REFINED FROM NATURAL 
GAS AND PETROLEUM

ENERGY PRODUCED 
BY MOVING WATER

A FOSSIL FUEL IN THE FORM 
OF A SOLID BLACK ROCK

1. Petroleum
2. Biomass 
3. Natural Gas
4. Nuclear 
5. Hydropower

6. Wind 
7. Sun 
8. Thermal 
9. Propane 
10. Coal

ANSWERS:

ENERGY SOURCES
WRITE IN THE NUMBER 

OF THE CORRECT 
ENERGY SOURCE



WPC WORD SEARCH
Cleveland Water Pollution Control is Cleveland’s sewer 
maintenance division and stormwater manager!

MANHOLE
MAINTENANCE
STREAMS
FOG
WIPES
PIPES
COLLECTION
DRAIN
RUNOFF
GREASE
TOILET
WASTEWATER
BACKUP
STORMWATER
CATCH BASIN
LEAVES
PUMP
LAKE
CLOG
SEWER
OUTFALL
WPC

Did you know? Cleveland Water Pollution Control keeps our city 
sewers flowing! We clean and care for the pipes under the streets, 
making sure rainwater doesn’t cause big puddles or floods. That 
means safer homes, cleaner streets, and a healthier Lake Erie!

We’re working underground to protect what’s above!
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U E U B A S L G O L C E L A

T P A S E P I W W P C R P T

C D R N I S A B H C T A C E

S T O R M W A T E R R M A R





City non-emergency services 
and general city information.

Needs immediate attention from 
police, fire, or medical services. 
Focus on life-threatening and 
urgent situations.

Referrals, including assistance 
with basic needs and crisis 
support. 
Connects individuals with 
essential community resources 
like food and shelter.

24/7, free and confidential 
support for people in distress.
Prevention and crisis resources 
and best practices for pro-
fessionals in the US.

311 911

211 988HEALTH AND
HUMAN SERVICES

SUICIDE AND 
CRISIS LIFELINE

CITY SERVICES EMERGENCY

Wants You 
to Make the 
Right Call

— just one call or click away

311 or 216-664-2000  
clevelandohio.gov/311



Cleveland City Council, the legislative branch of the City of Cleveland, serves citizens by 
monitoring city departments, approving budgets, and enacting legislation to 
improve each resident's quality of life in an effective and financially responsible 
way. Council members serve two roles in their duties: to draft and enact legislation 
for the city of Cleveland, and to act as ombudsmen for their constituents. 
To find your ward or learn more about City Council, call (216) 664-2840 or visit 
www.clevelandcitycouncil.org by scanning the QR code with your phone camera. 

Cleveland City Council 

Joseph T. Jones
Ward 1

Kevin L. Bishop
Ward 2

Deborah A. Gray
Ward 3

Kris Harsh
Ward 4

Richard A. Starr
Ward 5

Brian Kazy
Ward 13

Jasmin Santana
Ward 14

Charles J. Slife
Ward 15

Nikki Hudson
Ward 11

Tanmay Shah
Ward 12

Blaine A. Griffin
Ward 6

Austin N. Davis
Ward 7

Kevin Conwell
Ward 9

Michael D. Polensek
Ward 10

Stephanie D. 
Howse-Jones
Ward 8
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