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Our new Silk Black Doc M WC and showering 

packs are designed to challenge the clinical, 

institutional look typically associated with 

accessible washrooms. They provide all the 

safety, usability and full Part M compliance 

you’d expect, but with a design-led edge that 

works beautifully in high-end surroundings.

From stylish restaurants to luxury hotels and 

contemporary workspaces, these packs make 

it possible to create beautiful, accessible 

spaces where everyone feels welcome.
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WE’RE REDEFINING WHAT 
ACCESSIBILITY LOOKS LIKE. 

With over 200 years of heritage 
and experience in crafting 
ceramics, and decades of 
expertise in accessible washroom 
design, Armitage Shanks is the 
trusted name in Doc M solutions. 

We manufactured the UK’s first 
ever Doc M WC pack in 1993, 
and our products continue to set 
the benchmark for performance, 
complliance and reliability.

ONLY WE HAVE 
thisABILITY.

Today, we combine that unrivalled 

heritage with contemporary design 

innovation, delivering fully compliant 

packs that meet modern expectations for 

both function and form. 

When you choose Armitage Shanks, 

you’re choosing a brand that understands 

accessibility, champions inclusive design, 

and never compromises on quality
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THE ENDURING 
APPEAL OF A 
BLACK FINISH

INCLUSIVE DESIGN MEETS MODERN ELEGANCE

There’s a reason why black remains a timeless design 

choice. Understated yet powerful, it brings an air of 

sophistication and modernity to any interior, from 

bustling offices to forward-thinking public spaces.

The new Silk Black Doc M WC and shower packs 

from Armitage Shanks blend this aesthetic elegance 

with full compliance, creating accessible washrooms 

that feel considered, premium, and led by thoughtful 

design. With this new collection, accessibility and 

beauty are no longer mutually exclusive.

Silk Black finish Doc M WC and shower packs 
make a stunning design statement, all the 
while ensuring that everyone can use your 
space with comfort, confidence and dignity.

Fully compliant with Part M

Each pack meets all the requirements of Approved 
Document Part M, supporting accessibility and 
inclusivity across commercial and public settings.

Part of trusted product ranges

All packs form part of our respected Contour 21+  
and Concept Freedom collections, the UK’s  
leading accessible sanitaryware ranges.

A choice of configurations

Choose from nine WC packs, covering left and 
right-handed options across close coupled, 
back-to-wall and wall-hung configurations, 
plus a fully compliant Silk Black shower pack.
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DESIGNED FOR 
REAL-WORLD 
PERFORMANCE

The Silk Black finish Doc M WC 
and shower packs collection 
isn’t just good looking, as it’s 
also built to perform in the 
most demanding environments.

Ready for high traffic

All grab rails and accessories feature a 
hardwearing, easy-clean silk black finish 
designed to withstand frequent use.

All-in-one solution

Every pack includes everything you need for  
quick specification and hassle-free installation.

Contemporary, space-saving basins

Basin-equipped packs feature handed, offset 
washbasins designed for easier side approach  
and space optimisation.

Coordinated fittings

Details matter, which is why we’ve also  
created matching black thermostatic basin  
mixers, spatula cistern levers and flush plates  
for visual consistency.

Finishing touches

A range of black accessories including  
toilet roll holders, toilet brushes and robes 
hooks are available, to further complete the 
overall aesthetic.

EU manufacture 

Taps and shower valves featured in all Armitage 
Shanks Doc M packs, are manufacured to the 
highest standards in EU member states.

Quality products that deliver

Armitage Shanks’ respected reputation for 
product durabilty and performance, backed  
by over 200 years of manufacturing 
experience and solid guarantees. 

A comprehensive choice of packs to suit any 
project requirement. The collection includes all 
major WC configurations (close coupled, back-
to-wall and wall-hung) alongside an ambulant 
WC option and a fully compliant shower pack.

Every pack features a carefully curated selection 
of products chosen for both functionality and 
visual appeal. The silk black finish delivers a 
bold, contemporary aesthetic suitable for front-
of-house and design-conscious environments.

Thoughtfully selected black accessories and 
fittings elevate both usability and aesthetic 
consistency. Even details such as the close 
coupled cistern’s spatula lever have been 
reimagined in matching black.

Wide 
range

Timeless 
design

Stylish  
co-ordination
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	→ Where applicable, all packs are 
available in both left and right-handed 
formats, fully compliant with Approved 
Document Part M.

	→ Packs feature TMV3-approved 
thermostatic basin mixers and shower 
valves to safeguard against scalding, 
which is a critical requirement in 
healthcare, social care and high-use 
commercial environments.

	→ Shower valves are fitted with pin 
lever handles, offering ease of use for 
individuals with reduced dexterity.

	→ All WC bowls feature a generous 75cm 
projection, enabling easier side transfers 
from wheelchairs.

	→ Raised height pans enhance accessibility, 
whilst rimless flush technology improves 
hygiene and simplifies cleaning.

	→ The Contour 21+ back-to-wall and wall-
hung pans are finished with SmartGuard+ 
silver-ion antibacterial glaze, helping to 
prevent bacterial growth.

	→ New black seat options are available 
across both the Contour 21+ and 
Concept Freedom ranges to ensure 
design consistency and compliance.

	→ Silk Black Doc M packs include 6/4 litre 
dual flush close coupled or Conceala 3 
concealed cisterns.

	→ All cisterns are easily adjustable on site to 
low water volume flushing (some down to 
4.5/3 or 4/2.6 litres, depending on model), 
supporting sustainability and reduced 
water usage in high-traffic environments.

Full 
compliance

WC bowls  
and seats

Water-saving 
performance

SILK BLACK DOC M PACK DETAILS

Contour 21 Close coupled Doc M Pack 
with contemporary grab rails

Contour 21+ Back to Wall Doc M Pack 
with contemporary grab rails

Left Handed (shown)	 S1248XG

Right Handed	 S1249XG 

Left Handed (shown)	 S1245XG

Right Handed	 S1246XG 

Pack includes:

	→ Contour 21 75cm extended projection close coupled WC bowl 

	→ Contour 21 close coupled cistern with spatula lever in Silk Black

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ Edit S handrinse basin with with solid wall fixings (left-handed 

model in right hand pack and right-handed model in left hand pack)

	→ 1 ¼” slotted strainer waste pack in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm grab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Pack includes:

	→ Contour 21+ 75cm extended projection back to wall WC bowl 
with SmartGuard+ antibacterial glaze 

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Conceala 3 dual function flush plate in Silk Black

	→ Contour 21 back rest frame in Silk Black with white cushion 

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ Edit S handrinse basin with solid wall fixings (left-handed model in 

right hand pack and right-handed model in left hand pack)

	→ 1 ¼” clicker waste in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm grab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Learn more Learn more

https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-wc-rooms/contour-21-close-coupled-doc-m-packs-with-black-contemporary-rails-and-accessories_p5756.html
https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-wc-rooms/contour-21-back-to-wall-doc-m-pack-with-black-contemporary-rails-and-accessories_p5759.html
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SILK BLACK DOC M PACK DETAILS

Contour 21+ Wall Hung Doc M Pack 
with contemporary grab rails

Concept Freedom Wall Mounted Doc M Pack 
with contemporary grab rails

Left Handed	 S6972XG

Right Handed (shown)	 S6973XG 

Left Handed (shown)	 E3367XG

Right Handed	 E3366XG 

Pack includes:

	→ Contour 21+ 75cm extended projection wall hung WC bowl with 
SmartGuard+ antibacterial glaze 

	→ WC bowl hanging kit

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Conceala 3 dual function flush plate in Silk Black

	→ Contour 21 back rest frame in Silk Black with white cushion 

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ Edit S handrinse basin with solid wall fixings (left-handed model in 

right hand pack and right-handed model in left hand pack)

	→ 1 ¼” clicker waste in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm tgrab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Pack includes:

	→ Concept Freedom 75cm extended projection wall hung WC bowl

	→ WC bowl hanging kit

	→ Concept Freedom Silk Black WC seat

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Solea P2 dual function flush plate in Silk Black

	→ Contour 21 back rest frame in Silk Black with white cushion 

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ iLife S handrinse basin with solid wall fixings (left-handed model in 

right hand pack and right-handed model in left hand pack)

	→ 1 ¼” clicker waste in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm grab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Learn more Learn more

Concept Freedom Ambulant WC Pack 
with contemporary grab rails

Concept Freedom Shower Pack  
with contemporary grab rails

BTW Ambulant Pack	 S1247XG Shower Pack	 S6407XG

Pack includes:

	→ Concept Freedom back to wall WC bowl

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Solea P2 dual function flush plate in Silk Black

	→ Contemporary 21 60cm grab rail in Silk Black x3

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x1

	→ IOM wall mounted toilet brush and holder in Silk Black

Pack includes:

	→ Contour 21+ TMV3 class thermostatic shower valve with pin 
handles in Silk Black 

	→ Ceraflow 25+ shower system with 2 function 260mm 
showerhead and 2 function 100mm handspray 

	→ Contemporary 21 drop down rail in Silk Black x2

	→ Contemporary 21 60cm grab rail in Silk Black x2

	→ Concept Freedom folding seat in black

	→ Concept Freedom seat support rail in Silk Black

	→ Cat 5 hose ring for wall fixation in Silk Black

Learn more Learn more

https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-wc-rooms/doc-m-contour-21-wall-hung-pack-black-rails_p5766_a8080.html
https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-wc-rooms/concept-freedom-wall-hung-doc-m-pack-with-black-rails_p5762_a8075.html
https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-ambulant-cubicles/doc-m-contemporary-ambulant-back-to-wall-pack-with-black-rails-and-accessories_p5764.html
https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-shower-rooms/concept-freedom-shower-pack_p2690.html


1 2 1 3A R M I T A G E  S H A N K S S I L K  B L AC K D O C M CO L L EC T I O N 

SILK BLACK DOC M PACK DETAILS

Contour 21+ Wall Hung Doc M Pack 
with contemporary grab rails

Concept Freedom Wall Mounted Doc M Pack 
with contemporary grab rails

Left Handed	 S6972XG

Right Handed (shown)	 S6973XG 

Left Handed (shown)	 E3367XG

Right Handed	 E3366XG 

Pack includes:

	→ Contour 21+ 75cm extended projection wall hung WC bowl with 
SmartGuard+ antibacterial glaze 

	→ WC bowl hanging kit

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Conceala 3 dual function flush plate in Silk Black

	→ Contour 21 back rest frame in Silk Black with white cushion 

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ Edit S handrinse basin with solid wall fixings (left-handed model in 

right hand pack and right-handed model in left hand pack)

	→ 1 ¼” clicker waste in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm tgrab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Pack includes:

	→ Concept Freedom 75cm extended projection wall hung WC bowl

	→ WC bowl hanging kit

	→ Concept Freedom Silk Black WC seat

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Solea P2 dual function flush plate in Silk Black

	→ Contour 21 back rest frame in Silk Black with white cushion 

	→ Contour 21+ Silk Black thermostatic TMV 3 class basin mixer

	→ iLife S handrinse basin with solid wall fixings (left-handed model in 

right hand pack and right-handed model in left hand pack)

	→ 1 ¼” clicker waste in Silk Black finish

	→ Silk Black contemporary bottle trap

	→ Contemporary 21 drop down rail in Silk Black x1

	→ Contemporary 21 60cm grab rail in Silk Black x4

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x2

	→ IOM wall mounted toilet brush and holder in Silk Black

Learn more Learn more

Concept Freedom Ambulant WC Pack 
with contemporary grab rails

Concept Freedom Shower Pack  
with contemporary grab rails

BTW Ambulant Pack	 S1247XG Shower Pack	 S6407XG

Pack includes:

	→ Concept Freedom back to wall WC bowl

	→ Contour 21 Silk Black WC seat with retaining buffers

	→ Conceala 3 pneumatic operation concealed cistern 

	→ Solea P2 dual function flush plate in Silk Black

	→ Contemporary 21 60cm grab rail in Silk Black x3

	→ Contemporary 21 45cm grab rail in Silk Black x1

	→ IOM toilet roll holder in Silk Black

	→ IOM robe hook in Silk Black x1

	→ IOM wall mounted toilet brush and holder in Silk Black

Pack includes:

	→ Contour 21+ TMV3 class thermostatic shower valve with pin 
handles in Silk Black 

	→ Ceraflow 25+ shower system with 2 function 260mm 
showerhead and 2 function 100mm handspray 

	→ Contemporary 21 drop down rail in Silk Black x2

	→ Contemporary 21 60cm grab rail in Silk Black x2

	→ Concept Freedom folding seat in black

	→ Concept Freedom seat support rail in Silk Black

	→ Cat 5 hose ring for wall fixation in Silk Black

Learn more Learn more

https://www.idealspec.co.uk/catalogue/bluebook/doc-m-packs/doc-m-wc-rooms/doc-m-contour-21-wall-hung-pack-black-rails_p5766_a8080.html
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Armitage Shanks Dublin Ltd 

3103 Lake Drive,   

Citywest Business Campus, 

Tallaght, 

Dublin 24 YXW2, 

Ireland 

Tel: 00353 12678889

Armitage Shanks 

Armitage,  

Rugeley,  

Staffordshire,  

WS15 4BT, 

England 

Tel: 01543 490253 

Silk Black Doc M packs are covered 
by the following guarantees against 
manufacturing defects:

Ceramics – Lifetime

Silk Black finish fittings & showers – 2 years

Grab rails & seats – 5 years

Armitage Shanks pursue a policy of continuing 

improvement in design and performance of our 

products. The right is therefore reserved to vary 

specifications without notice. While great care has been 

taken to ensure accuracy of all prices, product codes, 

descriptions and dimensions, Armitage Shanks reserves 

the right to correct errors or misprints.

GUARANTEE

For further product and specifications, see the 

Silk Black Doc M collecton on IdealSpec.co.uk.  

Email specsupport@idealstandard.com, or for  

project pricing requests estimating@idealstandard.com,  

or call 01543 413414.

TECHNICAL 
INFORMATION 

tel:%2000353%2012678889
mailto:specsupport@idealstandard.com
mailto:estimating@idealstandard.com
https://idealspec.co.uk/
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Armitage Shanks pursue a policy of continuing 

improvement in design and performance of our 

products. The right is therefore reserved to vary 

specifications without notice. While great care has been 

taken to ensure accuracy of all prices, product codes, 

descriptions and dimensions, Armitage Shanks reserves 

the right to correct errors or misprints.

GUARANTEE

For further product and specifications, see the 

Silk Black Doc M collecton on IdealSpec.co.uk.  

Email specsupport@idealstandard.com, or for  

project pricing requests estimating@idealstandard.com,  

or call 01543 413414.
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