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an All-Inclusive Experience



D I S C O V E R T U L U M
Tulum is more than a destination—it is a living rhythm shaped by Caribbean waters, sacred cenotes, and untamed 

mangroves. Explore ancient ruins, vibrant ecosystems, and the Sian Ka’an Biosphere Reserve from a sanctuary 
designed to connect you to the soul of the land.
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S H O P P I N G C E N O T E S

T U L U M

M A Y A N R U I N S N I G H T L I F E
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Private Luxury Airport Transfers

Exclusively for guests booking direct, enjoy private round-trip 

airport transfers from Tulum and Cancun International 

Airport, thoughtfully coordinated by our concierge team. 

Complete with premium beverages and snacks, this seamless 

service enhances your stay from the moment you arrive.

Approximately a 70 minutes drive from Tulum

International Airport and 90 minutes drive

from Cancun International Airport.

SIAN KA’AN 

C H I C H É N IT ZÁ 
V AL L ADOL ID 

EK B AL AM 

TICUL  

UXMAL  

C O ZUMEL  

TUL UM 

TUL UM MAYAN RUINS 

PLAYA DEL C ARMEN 

*Airport transfers are available only for reservations with a minimum four (4)

consecutive night stay. Must be booked directly through Hilton channels or

through a valid Global Distribution System (GDS). Not available for Travel

Agent/Advisor rates, Resident rates, GO Hilton rates, Standard Room

Rewards, Premium Room Rewards, or other excluded rate plans.
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AIRLINES IATA CODE ICAO CODE

Aeroméxico AM AMX

Air Canada AC ACA

American Airlines AA AAL

Copa Airlines CM CMP

Delta DL DAL

Discover Airlines 4Y OCN

JetBlue B6 JBU

Mexicana XN MXA

United Airlines UA UAL

Viva Aerobus VB VIV

WestJet WS WJA

AIRPORT NAME
AIRPORT

CODE COUNTRY

Felipe Ángeles Airport NLU MX

Guadalajara Airport GDL MX

Tijuana Airport TIJ MX

Monterrey Airport MTY MX

Atlanta Airport ATL US

Charlotte Airport CLT US

Chicago O’Hare Airport ORD US

Dallas Fort Worth Airport DFW US

Houston Airport IAH US

Los Angeles Airport LAX US

Miami Airport MIA US

Newak Liberty Airport EWR US

New York City Airport JFK US

Montreal Airport YUL CA

Toronto Airport YYZ CA

Panama City Airport PTY PA
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LEARN MORE

ABOUT

THE SPA HERE
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C O N R A D T U L U M R I V I E R A M A Y A  

A W A R D S  W O N I N 2 0 2 5 :

AAA: 4 DIAMOND

2025

WINE SPECTATOR 2025

Award of Excellence (Maratea & Autor)

MICHELIN GUIDE

Autor Restaurant

WORLD LUXURY SPA AWARDS 2025

Luxury Beach Resort Spa - North America

Luxury Resort Spa - North America

Luxury Wellness Spa - North America

FORBES TRAVEL GUIDE STAR AWARDS

Conrad Spa Tulum

FODOR’S FINEST HOTEL AWARDS

2025

TRAVEL + LEISUREWORLD’SBEST
AWARDS

2025
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L OC A T I O N

Conrad Tulum Riviera Maya is 62 kilometers from
Tulum International Airport and 96 kilometers from
Cancun International Airport.

Experience a seamless arrival and escorted
transportation along with personal concierge services
for the duration of stay.

Escape to an unforgettable luxury resort
on the coastline of Riviera Maya where the
possibilities are infinite.

C O N R A D T U L UM 
R I V I E R A M A Y A

Set where jungle and mangroves meet the Caribbean
Sea, Conrad Tulum Riviera Maya is an All-Inclusive
secluded bayfront retreat shaped by bold Mayan
design and purposeful service. Each of its 349 rooms
and suites features a private plunge pool; five pools
create distinct ways to unwind; distinctive restaurants
and bars turn dining into discovery; and Conrad Spa
Tulum brings cenote-inspired wellness into the stay.
Conrad 1/3/5, MYTHOS World and the Four
Directions journey deepen the connection to Tulum
and provide elevated experiences for guests of all
ages.
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On-site Spa with 16 treatment rooms and wet 

area

7 meeting rooms totaling over 50,000

sq. ft. of meeting space shared

between Hilton Tulum Riviera Maya All-

Inclusive Resort and Conrad Tulum Riviera

Maya

A tranquil oceanfront sanctuary set directly 

on a private bay

349 guestrooms and suites

11 unique culinary experiences

349
ROOMS 

11
RESTAURANTS

7
MEETING ROOMS 

16
SPA ROOMS
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R O O M S A N D S U I T E S

Each room and suite is designed for effortless

relaxation, featuring organic design, spa-style

bathrooms, generous living areas, and a private

balcony with a plunge pool.

Our suites elevate the experience further with separate

living spaces, dining for eight, personalized concierge

service, and a private agave tasting.
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P AR T I A L O C E A N V IE W
G U E S T R O O M W I T H 2 Q U E E N
B E D S

Create meaningful memories full of dazzling sunsets

and limitless horizons in this elegant room with

magical views of our secluded cove and tropical forest.

Featuring two queen beds and 505 sq. ft. of living

space, including a spa bathroom with double sinks,

separate areas for sitting and dining, and a private

balcony with a plunge pool (for soaking up those

views), this space is perfect for families of up to four, or

small friend groups.
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O C E A N V I E W G U E S T R O O M  
W I T H 2 Q U E E N B E D S  

A tranquil space with showstopping ocean views — and

a private balcony with its own plunge pool from which

to enjoy them. This 505 sq. ft. room accommodates

up to four people in complete comfort, courtesy of

double queen beds and a large spa bathroom with

double sinks and separate areas for sitting and dining.
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O C E A N V I E W G U E S T R O O M  
W I T H K I N G BED 

Designed in harmony with nature, filled with artwork

and furniture that reflects the Riviera Maya’s rich

cultural heritage, and featuring a balcony that

opens up to limitless ocean views, this sophisticated

coastal retreat embodies everything we love about

Tulum hotel rooms. With 505 sq. ft. of living space,

including a king bed, spa bathroom with double sinks

and separate areas for sitting and dining, this room

comfortably accommodates couples or those traveling

by themselves.
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O C E A N V I E W S U I T E W I T H  
K I N G BED 

Treat yourself, your family, or your friend group to

unforgettable ocean views in this 1,076 sq. ft. suite.

The primary bedroom has a king bed, sitting area,

and spa-like bathroom with double sinks, soaking tub

and rainfall shower. There’s also a dining room, private

balcony with a plunge pool, and living room that can

accommodate a third guest. For groups of more than

three, this suite can be combined with an adjoining

double queen. Suite amenities include a personal

concierge service.
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P AR T I A L O C E A N V IE W
G U E S T R O O M W I T H K I N G BED

Relax in your private balcony plunge pool, bathed in

the glow of the sun setting over the ocean, or unwind

in your 505 sq. ft. room featuring a king bed, spa

bathroom with double sinks, and separate areas for

sitting and dining. Whether you’re traveling alone or

as a couple, this beautiful room has everything you

need to rejuvenate for tomorrow’s Tulum adventure.
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1 K I N G M O B I L I T Y
A C C E S S I B L E W/ R O L L IN 
S H O W E R  

Natural and refined finishes set a relaxing mood in

this serene 505 sq. ft. room with sitting area, floor to

ceiling windows, and a balcony with relaxation tub

for two. Enjoy organic elements of stone, woods, and

metals that combine to create a tranquil ambiance that

reflects the beautiful surroundings.
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T R O P I C AL V I E W G U E S T R O O M
W I T H K I N G BED

Disconnect from the ordinary with refined finishes

and captivating tropical views in this 505 sq. ft. room.

Featuring a king bed, spa bathroom with double sinks,

separate areas for sitting and dining, balcony, and

private plunge pool for two, its stylish character and

spacious layout make it an ideal choice among Tulum

hotel rooms for couples and single travelers.
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T R O P I C AL V I E W G U E S T R O O M
W I T H 2 Q U E E N B E D S

Two queen beds and 505 sq. ft. of living space, including

a spa bathroom with double sinks and separate areas

for sitting and dining, make this room a versatile option

for families traveling with young children or friends

staying together. The tropical views, balcony with

private plunge pool, and harmony of sophistication

and comfort ensure countless captivating, shared

memories.
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Exclusive Adults-Only

Ceiba Club creates a dedicated Adults-Only retreat within Conrad Tulum Riviera Maya. Guests can unwind at Carbon Pool and Beach, gather at Ceiba 

Lounge or Chiringuito Carbon, and enjoy included dining at Autor. Beyond these spaces, the All-Inclusive experience continues through eleven culinary 

stories, Four Directions wellness, golden hour and after dark—giving adults the freedom to enjoy Tulum from a more private rhythm.



D E D I C A T E D S T A F F
From private check-in upon arrival, to a Dedicated

Concierge to curate every extraordinary detail of
your stay, to an impeccably attentive private dining
staff and nightly turn-down service, as a Ceiba guest,
you’ll enjoy exceptional hospitality, customized just
for you.

E N H A N C E D A M E N I T I E S
Ceiba amenities are called to discovery. Our

welcome gift of a hand-carved alebrije celebrates
Mexican folk art and culture, while in-room fresh
fruit and regional wine offer a taste of the local
terroir.

D I N I N G   E X P E R I E N C E S 

Discover Tulum through distinct culinary
perspectives, where chef-led dining pairs
Mediterranean craft and Japanese precision with
fresh seaside flavors. Thoughtfully included within
your All-Inclusive escape, enjoy curated wines,

artisanal mixology, and vibrant coastal drinks
designed to linger over.

A C C O M M O D A T I ON S D E S I G N E D
F O R A M O R E P R I V A T E R H Y T H M
Exclusive adults-only accommodations with bay

views, private plunge pools, Carbon Beach access,
and enhanced Ceiba Club benefits.

A C U R A T E D I N-R O O M B A R
Created exclusively for adults, your private bar is

curated with an elevated selection of wine, craft
beer, soft drinks, and savory snacks—inviting
unhurried moments on your private terrace or
plunge pool.

D I N I N G   AT   A U T O R 
Signature dining experience at Autor, Mexico’s

culinary interpreted through Conrad’s most
immersive dining experience.

A D U L T S   O N L Y   Z O N E
Claim the quieter side of the bay at Carbon Pool,

then reconnect over cocktails and coastal flavors at
Ceiba Lounge and Chiringuito Carbon .

O U R B E S P O K E E X P E R I E N C E S
Enjoy one complimentary experience, from a

personalized spa ritual to a Riviera Maya adventure,
including cenotes and water attractions. Exclusive
for adults-only stays of four nights or more.

Choose one:

•Personalized Spa Ritual
•Cenote Adventure
•Waterpark Escape
•Cenote Discovery
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C E I B A R O O M S

Designed exclusively for adults, staying in a Ceiba room enriches your retreat with 

elevated, destination-led inclusions. Your stay features a locally inspired welcome 

amenity, dedicated concierge service, all-day dining and mixology at Ceiba Club, 

overnight in-room dining, and preferred privileges for cenote-inspired renewal at 

Conrad Spa Tulum.

D I S C O V E R  M O R E
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https://conradtulumrivieramaya.com/ceiba-club/


C E I B A T R O P I C AL V I E W G U E S T R O O M  
W I T H K I N G BED 

Disconnect from the ordinary in a Ceiba Tropical View Guestroom with

King Bed with refined finishes and captivating tropical views in this

505 sq. ft. room. Featuring a king bed, spa bathroom with double sinks,

separate areas for sitting and dining, balcony, and private plunge pool

for two, its stylish character and spacious layout make it an ideal choice

among Tulum hotel rooms for couples and single travelers.

As the sun dips below our secluded bay, you might choose between

a curated Wine Tour Experience or savoring regional varietals of our

authentic Agave Tasting, included in your Ceiba room.

C E I B A O C E A N V I E W G U E S T R O O M W I T H
2 Q U E E N B E D S  

A tranquil space with showstopping ocean views — and a private balcony

with its own plunge pool from which to enjoy them. This 505 sq. ft.

room accommodates up to four people in complete comfort, courtesy

of double queen beds and a large spa bathroom with double sinks and

separate areas for sitting and dining.

As the sun dips below our secluded bay, you might choose between

a curated Wine Tour Experience or savoring regional varietals of our

authentic Agave Tasting, included in your Ceiba room.
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C E I B A P AR T I A L O C E A N V IE W  
G U E S T R O O M W I T H 2 Q U E E N B E D S  

Create meaningful memories full of dazzling sunsets and limitless horizons

in this elegant room with magical views of our secluded cove and tropical

forest. Featuring two queen beds and 505 sq. ft. of living space, including

a spa bathroom with double sinks, separate areas for sitting and dining,

and a private balcony with a plunge pool (for soaking up those views),

this space is perfect for families of up to four, or small friend groups.

As the sun dips below our secluded bay, you might choose between

a curated Wine Tour Experience or savoring regional varietals of our

authentic Agave Tasting, included in your Ceiba room.

C E I B A P AR T I A L O C E A N V IE W  
G U E S T R O O M K I N G BED 

Designed in harmony with nature, filled with artwork and furniture that

reflects the Riviera Maya’s rich cultural heritage, and featuring a balcony

that opens up to limitless ocean views, this sophisticated coastal retreat

embodies everything we love about Tulum hotel rooms. With 505 sq.

ft. of living space, including a king bed, spa bathroom with double

sinks and separate areas for sitting and dining, this room comfortably

accommodates couples or those traveling by themselves.

As the sun dips below our secluded bay, you might choose between

a curated Wine Tour Experience or savoring regional varietals of our

authentic Agave Tasting, included in your Ceiba room.
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C E I B A O C E A N V I E W S U I T E W I T H K I N G
BED

Treat yourself, your family, or your friend group to unforgettable ocean

views in this 1,076 sq. ft. Ceiba suite with a king bed, sitting area, and spa-

like bathroom with double sinks, soaking tub and rainfall shower. There’s

also a dining room, private balcony with plunge pool, and living room

that can accommodate a third guest. For groups of more than three, this

suite can be combined with an adjoining double queen.

This suite includes all Ceiba amenities. As the sun dips below our secluded

bay, you might choose between a curated Wine Tour Experience or

savoring regional varietals of our authentic Agave Tasting, included in

your Ceiba room.
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C E I B A GO V E R N O R S S U I T E
1 K I N G B E D R O O M  

This 1,565 sq. ft. aerie overlooks sweeping ocean

views that can be enjoyed from the plunge pool on

the balcony or via the living room’s dramatic floor-

to-ceiling windows. A dining room, kitchenette, bar,

and WC in the foyer support easy entertainment. Or

simply relax in your private sanctuary, while enjoying

exclusive Ceiba and suite amenities. The primary

bedroom features a king bed and rainfall shower.

For groups of more than three, this suite can be

combined with an adjoining double queen. As the

sun dips below our secluded bay, you might choose

between a curated Wine Tour Experience or savoring

regional varietals of our authentic Agave Tasting,

included in your Ceiba room.
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C E I B A P R E S I D E N T I A L S U I T E
1 K I N G B E D R O O M  

In the enchanting world of Tulum hotel rooms, this

2,153 sq. ft top-floor suite is the head of state. In

addition to exclusive Ceiba Club and suite amenities, it

boasts panoramic ocean views, a spacious living room,

kitchenette, dining room, recreation room with a pool

table and bar, and two full baths.

The primary bedroom features an inviting king bed,

spa-like bathroom, and wet room with a rainfall

shower. For groups of more than three, this suite can

be combined with an adjoining double queen. As the

sun dips below our secluded bay, you might choose

between a curated Wine Tour Experience or savoring

regional varietals of our authentic Agave Tasting,

included in your Ceiba room.
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D I N I N G  

Across dedicated culinary stories, our restaurants and

bars celebrate the flavors that bring people together.

From ancestral recipes reimagined through modern

Mayan culinary perspectives to Japanese precision,

Mediterranean craft, and vibrant coastal fare, each

table turns dining into a story of cultural discovery and

soulful connection.
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Our signature restaurant is a sleek, elegant space where

our chefs create culinary works of art based on new and

ancient Mexican flavors, textures and techniques. Craft

your epicurean adventure from a diverse selection of

imaginative starters and mains or leave dinner to the

experts with a chef-curated omnivore or plant-based

tasting menu.

Described by the Michelin Guide as “quickly writing

itself into Riviera Maya’s history,” Autor has earned its

place in the pantheon of Tulum restaurants, thanks to

its creative menu and tasting menus that implement

modern and ancient Mexican techniques to highlight

each ingredient. The gracious sophistication of the

dining room is echoed in the expansive warmth of the

service.

Included only for Ceiba guests
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For dinner, Maratea evokes a Mediterranean garden

terrace where generations gather to share meals

composed of simple ingredients and complex flavors.

The pizzas and pastas are delicious, but they’re only

the beginning.

Signature experience included
Dessert Cart featuring classic Mediterranean &
Mexican desserts.
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Vegetarian and protein-forward dishes, including

teppanyaki, bao buns, fusion tacos, shabu shabu,

and a variety of curries are served family style in a

sophisticated space.

Signature experiences included

Interactive Teppanyaki experience.
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Named for an ancient and sustainable Japanese

fishing technique. Enjoy the intimate ambience at a

table, or take a seat at the bar to watch the chef prepare

seasonal and traditional rolls, nigiri, soups, and salads,

as well as deliciously concocted drinks.

Signature experiences included

Japanese sake, beer and whisky with the vibrant soul 
of Mexican Spirits and regional ingredients
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Specializing in “raw” and light cuisine, our menu

features expertly crafted ceviches and crisp salads.

Cool down with an Acapulco-style mixed ceviche

or a refreshing Tulum salad, all while soaking up the

breathtaking views.

Signature experiences included

Mexican Mixology and crafted beers.

“Charcoal” is the key ingredient here, bringing out the

best in our grilled meats, fish, and seafood. Whether

you’re craving a perfectly seared steak or a fresh-

off-the-grill catch, Chiringuito Carbón delivers an

unforgettable, flame-kissed meal.

Included only for Ceiba guests.

Our name, meaning “firewood”, is a tribute to our

cooking style, which infuses every dish with a smoky,

rich flavor. Indulge in perfectly baked pizzas and

savory empanadas fresh from the fire.

Signature experiences included

Mexican Mixology and crafted beers.
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At our poolside bar in the heart of the resort, the energy

follows the rhythms of the day. Peaceful mornings by

the water ease into mesmerizing afternoons of tropical

bliss, set to classic tunes spun by DJ.

Signature experiences included

Mexican cocktails, crafted beers, the place to have the

afternoon spritz or the Agave flight.
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Start your morning or savor a sweet pause at Cafetal.

Whether it’s your first coffee of the day or an afternoon

indulgence, our carefully selected brews and snacks

invite you to slow down and enjoy.

Chaak has a more intimate atmosphere than the pool

bars, but it still captures the laid-back spirit of Tulum.

The bartenders have a breadth of knowledge about

harvesting, distilling, preparing, and drinking the plant

that was used to communicate with the gods.

Signature experiences included

Mixology becomes a ritual, exploring the many
dimensions of agave, the mystique of the botanicals in
a Gin or the depth of a corn based Mexican whisky
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At the top of our list for the best breakfast spots in

Tulum is the leafy terrace of Arbolea, where you dine to

the music of waves rippling along the shore as our

mangrove forest wakes up.

Signature experiences included

Signature breakfast, Pitahaya Mimosas, green juice for
detox, Tequila bloody marys.
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Experience the pleasure of refined dining without

leaving your private sanctuary—available 24 hours

a day. Our In-Room Dining menu has been carefully

curated to reflect the flavors of the region and the

artistry of our culinary team, using the finest ingredients

and thoughtful preparation.

Whether you’re beginning your day with a tranquil

breakfast, enjoying a leisurely afternoon bite, or

indulging in an intimate late-night dinner, each dish

is designed to complement your moment of rest

and renewal—on your schedule. Exceptional cuisine.

Effortless comfort. Any hour.

IN R O O M D I N I N G  

D I S C O V E R  M O R E
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Tucked away in the jungle, and inspired by the tranquil

mysticism of cenotes, Conrad Spa Tulum is steeped in

traditional Mayan spiritualism and the natural beauty of our

surroundings. Discover a world dedicated to your well-being.

Surrender to the restorative powers of fire and ice with our

thermal treatments. Experience transformative relaxation

with a soothing Lemi quartz table massage. Immerse yourself

in a water ritual. Reconnect to a sacred ceremony, customized

just for you.

Inspired by gods: With reverence for pre-Hispanic tradition,

each treatment begins with a limpia, the time-honored

Mexican purification ceremony where sacred copal incense is

burned to restore balance to the body and spirit and nurture

a connection with the gods.

Herbal therapies: The medicinal botanic we use in our

treatments have been grown with intention in our Tulum resort

and spa gardens, ensuring purity, potency, and a purposeful

connection between your enduring wellness, indigenous

culture, and our sacred land.

C O N R A D SP A T U L UM 

Explore our extended treatment menu, available at an additional cost.

D I S C O V E R  M O R E V I E W  S P A  M E N U

Tailored Spa Experience

Thoughtfully included for stays of four or more consecutive 
nights, Conrad Spa Tulum welcomes each guest to 
experience a 40-minute treatment individually tailored to 
your personal rhythm and well-being.
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S I G N A T U R E T R E A T M E N T S  
& E X P E R I E N C E S  

• Awaken Your Senses

At Conrad Spa Tulum, wellness transcends the physical. Guided by

our in-house chaman, each ritual is rooted in the sacred wisdom of

ancestral Mayan medicine — harmonizing mind, body, and spirit through

time-honored practices. From energy-cleansing ceremonies to herbal

remedies drawn from the surrounding jungle, every experience invites

deep renewal and inner balance.

• Sacred healing

Our resident shaman will guide you through an extrasensory spiritual

journey that maximizes tranquility, heightens awareness, and fine tunes

of connectivity. Specialized healers also lead soul readings, sound

rituals in natural cenotes, fire ceremonies under the full moon, and other

custom experiences.

• Rejuvenating Waters

Honoring Mayan reverence for water — from the powerful ocean, to

life-sustaining gifts from the rain god, Chaak, to cenotes, believed to

be portals between two worlds — our water ritual purifies the body and

spirit. Begin in the dynamic pool, then revitalize with a sauna, steam and

cold plunge.

• Sustaining Ties

In our spa boutique, you’ll be able to carry your experience home with

you by selecting products derived from local medicinal herbs and

botanicals used in your treatment, and artisanal goods such as Wixáritari

healing stones and rebozo shawls from the Mayan Manteada massage.

Every day 9:30am – 7:00pm

*Optional experience available at an additional cost.

B O O K  N O W V I E W  V I R T U A L  T O U R C O N T A C T  U S
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Oceanfront vows are only the beginning. Con Alma

weaves the couple’s story through native florals, local

craftsmanship, story-led menus and symbolic rituals,

while the All-Inclusive stay gives every guest more time

to celebrate, connect and experience Tulum together.

S T A Y I N S P I R E D , 
S T A Y IN L O VE 

D I S C O V E R  M O R E
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B R I N G I N G F A M I L I E S T O G E T H E R  
T O C E L E B R A TE L O VE 

Weddings at Conrad Tulum tend to bring families together from all

over the globe. Our certified wedding specialists are well-versed in the

spiritual and cultural customs that will make your wedding meaningful

to you and your loved ones.

• MEXICAN WEDDING: Our Mexican wedding celebrations can

be rooted in Mayan rituals — like a copal purification ceremony —

Catholic tradition, or a combination of cultures that have meaning

to the couple and symbolize their unity.

• ASIAN WEDDINGS: With our white sand beaches and turquoise

waters as a backdrop, the opulence of a traditional South Asian

wedding somehow becomes even more vibrant. We are experienced

at handling all the details locally to eliminate long-distanced

guesswork.

• JEWISH WEDDINGS: From setting up a chuppah on the beach,

to arranging a place for the Tisch and ketubah signing to ensuring

appropriate music for the horah, we are honored to accommodate

any Jewish wedding traditions that are important to you and your

family.

• VOW RENEWAL CEREMONIES: Our vow renewal ceremonies

prioritize the love and commitment between the couple, of course,

but we also include their children and others who have become part

of their story in meaningful ways.
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H O N E Y M O O N S  

Designed for romance, your honeymoon unfolds through private

plunge pool moments, wellness rituals for two, and starlit dining

experiences. With the freedom of an All-Inclusive stay, every moment is

effortless, intimate, and uniquely yours.

C O N T A C T  U S V I E W  V I R T U A L  T O U R
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M E A N I N G F U L C O N N E C T I O N S

As the only dedicated and purpose-built convention

center in Tulum, here you can create memorable

connections and discover unique meeting

experiences rooted in the history and tranquil

setting of this magical destination. Our 50,000 sq.

ft. event center consists of a Main Ballroom, Junior

Ballroom, three meeting rooms, boardroom, and

outdoor terrace. In addition, meeting

services offered include:

• Dedicated event service team

• On-site A/V equipment rental

• On-site catering

50,000
SQ. FT.
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M E E T I N G S & E V E N T S  

HOTEL MEETING ROOMS
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360˚

TOUR VIRTUAL

M E E T I N G S & E V E N T S  

CONVENTION CENTER
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With the ability to accommodate groups of any size

— including more than 1,600 people in our Tulkal

Ballroom, turnkey technology capabilities for sharp,

memorable presentations, catering options ranging

from formal banquet dining to beachside cocktails,

and, of course, extraordinary accommodations,

amenities, and activities, we can create any event you

envision, and exceed your every expectation.

Conferences: Conrad Tulum Riviera Maya offers over

50.000 sqft. of meeting space, breakout rooms and 7

outdoor venues. Enjoy high-speed internet, advanced

technology, customizable layouts, and dedicated

support for a seamless experience. Combine business

with luxury in our exquisite setting, and complement

with world-class dining options for your private events.

Corporate Retreats: Transform your strategic

meetings at Conrad Tulum Riviera Maya, where

business and relaxation come together in a stunning

setting. Our elegant meeting spaces, equipped with

modern amenities, provide the perfect environment

for focused discussions. Afterward, unwind on pristine

beaches, plan engaging team-building activities, and

savor exceptional dining.

Incentive Trips: From stunning beachfront views to

gourmet dining and exciting local excursions, create

unforgettable experiences that celebrate success.

Treat your top achievers to an exclusive escape to a

world-class destination, where luxury meets adventure.

Enjoy bespoke private events and tailored activities

that highlight the beauty of the Riviera Maya.
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Discover a curated selection of experiences 
designed to bring every moment at Conrad Tulum 
Riviera Maya to life.

From Awaken, with sunrise yoga and mindful rituals, 
to Explore, where adventure and cultural discovery 
await, each experience invites you to connect with 
the destination in a meaningful way. Escape offers 
moments of effortless relaxation, while Golden Hour 
celebrates the beauty of Tulum as the sun begins to 
set. As evening unfolds, After Dark introduces a 
different rhythm through captivating entertainment 
and immersive experiences.

Whether you seek adventure, relaxation, cultural 

immersion, or simply a moment to pause and 
reconnect, our Concierge can curate experiences 
upon request, creating a journey uniquely your own.

O U R  C U R A T E D  
E X P E R I E N C E  C O L L E C T I O N
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Across one secluded bay, curated experiences moves with Tulum´s natural rhythm. Guest begin the day

restored by ocean sound, discover a bold Mayan perspective through creativity, find freedom between

pool and beach, connect as the light softens, and follow music, fire and cultural expression into the night.

The journey unfolds at their own rhythm.

AWAKEN

Restored by the rhythm of 
the bay

EXPLORE

A bold Mayan perspective
discovered by hand

Mayan clay atelier, textile

studio, house of cacao, artisan

workshops and natural dye

studio turn regional materials

and creative traditions into

participatory discovery.

ESCAPE

Freedom rhythm to follow
your own

GOLDEN HOUR

Soulful connection as the
light softens

Cocktail rituals, acoustic

music and fire gatherings

transform sunset

AFTER DARK

Tulum comes alive

Live music, jungle after dark, 

fire performances, DJsessions 

and cultural showcases carry 

the destination´s creative 

energy into the night.

Sunrise yoga, oceanfront

meditation, sound healing

and jungle run club invite

guests to choose movement

or stillness as the Caribbean

awakens.

into the day´s shared moment.

Floating relaxation, house of
agave, pool rituals, DJ sessions
and resort challenges open the
day to restoration, energy and
play.
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MYTHOS WORLD
ROOTED IN DISCOVERY

Mythos World is more than a kids and teens club — it is a thoughtfully

curated universe inspired by nature, storytelling, movement, and

modern mythology. Rooted in the spirit of Tulum and the richness of Mayan 

culture, every experience invites younger guests to explore the world

through curiosity, imagination, and meaningful play.

JUNGLE TOUR

Created as part of Mythos World Pathfinder, the Jungle Tour invites 

curious explorers to discover the rich wildlife and natural beauty 

surrounding Conrad Tulum Riviera Maya. Guided by our entertainment 

team in partnership with SEGA, this immersive experience introduces kids, 

teens, and grownups to the unique ecosystems and biodiversity of Tulum.

THE STARGAZER

Created for kids, teens, and grownups alike, this signature after-dark 

experience transforms the evening into a shared journey beneath the Riviera 

Maya sky. Inspired by ancient stories of the cosmos and the natural beauty of 

Tulum after sunset, Stargazer blends storytelling, creativity, exploration, and 

mindful moments into an unforgettable nighttime experience.
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Enhance your stay with a choice of one thoughtfully curated 
experience. Indulge in a personalized spa treatment or 

venture beyond the resort to explore the natural beauty of 
the Riviera Maya through a water adventure.

Discover unforgettable moments of connection with the 
destination.  

Personalized Spa Ritual 
Enjoy an included 40-minute spa treatment, thoughtfully 

tailored to your individual needs.

Cenote Adventure
Discover the crystal-clear waters and lush natural 

surroundings of the Riviera Maya on an immersive cenote 
experience.

Waterpark Escape
Embrace a day of adventure, refreshing waters, and 

unforgettable moments surrounded by nature.

Cenote Discovery
Explore the serene beauty of a natural cenote and connect 
with one of the Riviera Maya’s most distinctive landscapes.

Valid exclusively for stays of four (4) consecutive nights. One 
experience per stay, subject to availability.

OUR BESPOKE EXPERIENCES

LOCAL DISCOVERY, PERSONALLY 
GUIDED AT YOUR OWN RHYTHM.

ON & OFF- SITE IMMERSIONS
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beachfront yoga, Tai Chi, Qi Gong,

fitness classes, and sound healing

experiences inspired by the rhythms

of the Riviera Maya.

through creative workshops featuring

painting, sculpting, and traditional

crafts such as clay art, amulets, and

macramé.

wonders of Tulum through bike tours,

jungle explorations and stargazing

experiences.

Holistic Wellness Soulful Connection Mayan Discovery Music & Energy
Restore body and mind through Connect with nature and discover the Explore contemporary Mayan culture From resident DJs and live

performances to vibrant evening

experiences, discover the social

energy that defines Tulkal.

Discover experiences inspired by the soulful energy of Tulum, where 

wellness, connection, and bold expressions of Mayan culture come 

together at your own rhythm.
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K I D S CL UB & T E E N Z ONE

Kids 4–12 can dive into daily fun at the complimentary

kids club, where pool games, crafts, yoga, trivia, and

creative activities keep them entertained and inspired.

Teens 13–17 have their own exclusive hangout with

pool and air-hockey tournaments, plus hands-on

activities like bracelet-making and macramé. It’s

a vibrant, all-inclusive world designed for play,

connection, and carefree fun.

Open 9 am – 6 pm

F I T N E S S C E N T E R &
W E L L N E S S A C T I V I T I E S  

Our fully equipped Fitness Center features

state of the art equipment and personalized

training, designed to elevate your active lifestyle in an

inspiring setting. Enhance your wellbeing with curated

wellness experiences, from yoga immersed in the

jungle’s serenity to guide meditation and

refreshing water sports along the pristine coastline.
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C ONT A C T US 

SALES

CUNCI-SALESADM@ConradHotels.com

RESERVATIONS

CUNCI.RES@ConradHotels.com

https://conradtulumrivieramaya.com/

https://www.hilton.com/en/hotels/cuncici -conrad-tulum-riviera-
maya/

CONCIERGE

CUNCI.Guest-Experience@ConradHotels.com
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https://www.instagram.com/conradtulumrivieramaya/
https://www.facebook.com/ConradTulumRivieraMaya/
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