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ABOUT US

Repautomate was founded on the belief that people should spend
less time on repetitive administration and inefficient processes and
more time on work that creates value and brings innovation and
fulfilment. We combine practical operational thinking with
automation, artificial intelligence and software implementation to
help businesses improve how information, tasks and decisions
move through the organisation.

Our work is particularly focused on the space between the software
and the people using it: where processes break down, information
gets duplicated, responsibility becomes unclear and employees
create manual workarounds just to keep the operation moving.

Based in South Africa and working with businesses locally and
internationally, Repautomate helps organisations reduce repetitive
admin, improve visibility and streamline operations through
automation, Al and custom business systems.
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MWHAT WE DO

AUTOMATION

Make repetitive processes move without someone having to

push every step manually.

Workflow Automation
Digital Data Capture
Automated Reporting

Live Dashboards

AIINTEGRATION

Put Al to work inside business processes, with the data,

controls and people required to make it secure and practical.

Al Systems Deployment
Al Governance & Risk
Al Skills Training

CUSTOM BUSINESS SYSTEMS

Build the operational system your business needs when
spreadsheets and off-the-shelf software no longer fit the

process.

Custom Business Systems
Client Portals & Web Apps

Operational Systems

CRM & Internal Tools

WEB DEVELOPMENT & HOSTING

Business websites, e-commerce and managed hosting built

around a professional, secure online presence.

Business Websites
E-Commerce Solutions

Hosting & Maintenance
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$2]d AUTOMATION

We design workflow automation around the way your business already
operates. From routine admin and approvals to system updates, follow-ups
and document generation, the aim is to remove repetitive manual work while
keeping people involved where judgement and control are required.

Workflow Automation

Make repetitive processes move automatically
o Automate recurring tasks, reminders and follow-ups

e Route approvals, handovers and escalations
o Create and assign tasks based on defined triggers
o Keep records and workflow statuses updated automatically

System & Data Integration

@ Connect the tools your business already uses

@ e Move data between forms, spreadsheets, databases and
business systems
o Connect CRM platforms, web applications and API-enabled
software
e Reduce duplicate data entry across disconnected systems
o Trigger actions automatically when information changes

Documents, Reporting & Process Outputs

Turn captured information into useful outputs
o Automatically generate documents, reports and confirmations
@ » Send notifications and alerts when defined conditions occur
o Feed workflow data into dashboards and KPI tracking
e Build scheduled processes that run daily, weekly or monthly
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. AlINTEGRATION

We connect Al to the systems, data and workflows your business already
uses. From internal assistants and document processing to reporting,
customer support and workflow automation, the aim is to make Al useful
inside your existing operation rather than add another disconnected tool.

Al Governance & Risk Readiness
For safe, structured Al adoption
e Implement Al usage policies and governance

frameworks
» Staff training on ethical and responsible Al use
e Risk assessment and mitigation planning

e Custom policy documentation for internal rollout

Al System Design & Deployment

Custom Al tools that work how you work

W

e Build and integrate Al assistants, bots, and automation
tools

o Examples include lead generators, internal helpdesks,
and onboarding assistants

e Connect to your existing systems and data

e Ongoing support and refinement available
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Al SKILLS TRAINING

In addition to our automation and software development services, we offer
specialized Workplace skills training.

Choose from our suite of Al training services to drive efficiency, accuracy,
and long-term success in your business.

Al upskilling tailored to your industry. Teach staff how to use Al
tools effectively. Get role-based templates for admin, sales,

support etc. and practical exercises to build Al confidence. With
optional refresher training or cheat sheets

Safety, Compliance
& Responsible Use

4

Tools & Prompting
for Work

Workplace
Integration

POPIA, risk, ethics,
policy, misuse, safe
habits

Understand the laws,
risks, and
responsibilities around
using Al at work

Industry-Standard Al
Tools, prompt
engineering basics,
workplace tasks

Confident day-to-day
usage of Al tools to
boost productivity

How to roll out Al
safely across a
company

Strategically
implement Al while
managing change

and compliance

Repautomate (pty) Ltd offers short courses, these short courses are not credit-bearing, and do not lead to formal qualifications on the National
Qualifications Framework (NQF). Delegates who successfully complete a short course and comply with the related assessment criteria (where
applicable) are awarded certificates of successful completion and/or attendance by Repautomate (pty) Ltd.
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MY CUSTOM BUSINESS SYSTEMS
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We design business systems around the way your organisation actually
works. When important processes are spread across spreadsheets, emails,
forms and disconnected software, we can bring them together into one
structured environment without unnecessarily replacing tools that already

work well.
= Internal Operations Systems
@' - E Bring day-to-day processes into one controlled system
-___o0o0 e Manage records, tasks, approvals and recurring processes
& e Create role-based access for different users and departments

e Replace fragmented spreadsheets and manual workarounds
o Keep operational information in one structured environment

Customer Portals & Web Applications

Give employees or customers a system built around their needs
e Secure portals for requests, documents and information
e Custom forms, dashboards and user interfaces

e Track progress, activity and communication
e Connect portals with existing systems where suitable

CRM, Ticketing & Custom Management Tools
I
D‘ |[| fBﬁ Build the functionality your existing software is missing
CRM — « Custom CRM and lead-management workflows

o Ticketing, maintenance and service-management systems

e HR, compliance, asset and project-management tools

e Combine automation, dashboards, reporting and integrations
in one system
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WEBSITE DEVELOPMENT

Before you can leverage advanced Al or workflow automation, your
business needs a modern, high-performance digital hub. We build secure
B2B websites, client portals, and web applications that integrate seamlessly
with your internal tools; and we handle the hosting and maintenance so you
never have to worry about downtime

o]

Business Website

A professional 5-page website for businesses that need a clean
online presence.

Pages: Home, About Us, Services, Contact Us + 1 extra page (e.g.
Blog or Gallery)

e SEO setup
» Performance optimisation
e Security optimisation

E-Commerce Website

A 5-page website with an online store for businesses that want to
sell products online.

Pages: Home, About Us, Services, Contact Us, Shop

e SEO setup

e Performance optimisation

e Security optimisation

e Full Online Commerce setup

e Product titles, categories, attributes/specs, brand, and tags
setup

e Up to 20 products loaded
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WEBSITE MAINTENANCE &
HOSTING

Before you can leverage advanced Al or workflow automation, your
business needs a modern, high-performance digital hub. We build secure
B2B websites, client portals, and web applications that integrate seamlessly
with your internal tools; and we handle the hosting and maintenance so you
never have to worry about downtime

Ly

Includes:

e Core updates as needed

e Plugin & Theme updates

 Diagnosis and fixing of issues caused by standard updates or normal
site operation

 Basic text, image, and layout updates & minor edits to existing pages

e Up to 5 page edits per month

h Everything in Standard Website Maintenance, plus upgraded support limits
and added store support:

* Up to 10 page edits per month

» Up to 5 product edits per month

e Tax setting adjustments

» Checkout field adjustments

 Basic store/configuration tweaks

e Similar E-Commerce-related changes

Managed Web Hosting
Your hosting shouldn't be another system you have to learn or maintain. We take care of
the technical side of keeping your website and email running, so you have one point of

contact when something needs to be set up, changed or fixed. Includes secure website
hosting, SSL, email hosting, website backups, hosting setup and configuration, email
account creation, and ongoing technical assistance.
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haos into order. Turn data into decisions.
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