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=" THE IN-ROOM EXPERIENCE

One scan. A more personal stay.

Designed around your budget.
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Dh ruv HOSPITALITY / THE IDEA

Make every room feel more connected.

Bring the services your guests value into one branded mobile experience, reached from a QR code in their room.

01/ ARRIVE 02 / CONNECT 03/ ENJOY

Scan in the room Open the experience Enjoy the stay

A QR code on the TV opens the The phone becomes a simple Choose local food or a taxi, pay on
guest’s room experience on their remote for the menus displayed on the phone, or request help and
own phone. the room TV. extra towels.

Hospitality first. Technology in the background.

Give guests a convenient way to find what they need, while keeping your team available for the
moments that need a human touch.
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Dh ruv HOSPITALITY / IN-ROOM REMOTE

Scan the TV. Your phone becomes the remote.

Point your phone camera at the QR code on the television. Open the room experience and control its simple on-screen

menus.

1

| Watch TV Local food Book a taxi Room help I

Dhruv

lllustrative screens and QR. Available controls depend on the connected TV system.

DHRUV / GUEST EXPERIENCE

01/ SCAN

Scan the QR displayed on your
room TV.

02 / CONTROL

Use the phone arrows and OK
button to move through the TV
menu.

03 / CHOOSE

Watch TV, explore local food, book
a taxi or ask for room help.
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Dh ruv HOSPITALITY / ORDER, PAY & ASK

Choose on the TV. Complete on your phone.

Bring everyday conveniences into the room, with simple choices for food, travel and help from the hotel team.

Dhruv

How can we help?

Air conditioning
- — More towels
help -

T‘ Local food & Book a taxi

lllustrative experience. Food, taxi, payment and staff-request services require agreed provider connections and workflows.

DHRUV / GUEST EXPERIENCE

Local food

Browse participating restaurants,
choose your meal and pay on your
phone.

Book a taxi

Enter journey details, review the fare
and pay on your phone where
supported.

Room help

Ask for help with air conditioning,
request more towels or contact
reception.
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Dh ruv HOSPITALITY / BEYOND THE ROOM

One welcoming story across the property.

Use Dhruv screens to inspire guests in shared spaces, while keeping the mobile remote focused on their room.

SHARED SPACES SHARED SPACES SHARED SPACES
Reception Restaurant & lounge Local discovery
Welcome messages, breakfast Seasonal menus, specials and Weather, transport information
times, property highlights and experiences, with separate QR and things to do, using the
useful local information. links to relevant mobile content. selected live data services.

From inspiration to action

A lobby display can introduce an experience. A venue QR link lets guests explore it on their phone. The
in-room QR opens the room-specific experience and its supported remote controls.

DHRUV / GUEST EXPERIENCE
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Dh ruv HOSPITALITY / AFFORDABILITY

Start with value. Grow with confidence.

Build the experience around your budget, your existing equipment and the services your guests will actually use.

01 Start small Begin with a focused QR guest experience and essential room information.

02 Reuse what fits Assess existing screens and TVs for compatibility before buying new hardware.

03 Add with purpose Add local food, taxi bookings, mobile payment and staff requests where they add
value.

04 KeEp costs visible Agree setup, licences, content, support and any third-party charges up front.

Your proposal should separate one-off and recurring costs. Hardware, integrations, payment processing and live data services may carry additional
charges. Pricing is tailored to the agreed scope.

DHRUV / GUEST EXPERIENCE
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Dh ruv HOSPITALITY / YOUR NEXT STEP

A better stay starts with one room.

See the complete in-room journey in a focused demonstration, then choose a rollout that suits your property.

01/PLAN 02 / EXPERIENCE 03/ GROW

Choose the essentials Try oneroom Expand thoughtfully
Agree your guest priorities, room Try TV QR pairing, menu control, Review guest feedback and staff
services and budget before a food or taxi checkout and a workload, then extend the
selecting features. request for towels. experience at your pace.

Exceptional stays. Sensible investment.

Discover Dhruv Hospitality

dhruv.org.uk | nila-av.co.uk
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https://dhruv.org.uk

