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A shared decision with your physiotherapist

Following your appointment, your physiotherapist will discuss whether PIFU is suitable. You will only join
the pathway if you agree. They will explain which symptoms to monitor, when to request help, and the
specific period during which you can contact the service for a PIFU appointment.

Your self-management plan

Before joining PIFU, you will receive
personalised advice about your condition,
exercises and other ways to manage
symptoms. Your physiotherapist may direct you
to the B-Well website, NHS self-help
information and the Managing My
Musculoskeletal Health booklet.

Your PIFU timeframe

Your physiotherapist will tell you how long your
PIFU pathway lasts. You can request a follow-up
appointment during this agreed period if you
need one. If you do not need an appointment,
you do not need to contact us. At the end of the
agreed timeframe, you will be discharged from
the physiotherapy service.
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Accessing your care

How to request an appointment?

Contact the B-Well team:

0300 303 4811

bwell.mskberkshire@nhs.net

When contacting us, provide your full name and address, registered Berkshire West GP surgery, NHS
number (if known), the service you need, and whether you prefer a face-to-face or virtual appointment.

What happens next?

The B-Well administration team will contact you by telephone, text message or email to arrange your
follow-up, or ask you to contact the team. You may choose a face-to-face, virtual or telephone appointment.

Missed our call?

If you missed our call or email, contact the team and confirm your details with our care navigators to
arrange your appointment.
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0300 303 4811

bwell.mskberkshire@nhs.net

The B-Well care navigator team will contact you by telephone, text message or email to arrange your
follow-up, or ask you to contact the team. You may choose a face-to-face, virtual or telephone appointment.



Before your PIFU period ends, B-Well will send two links by text or email asking about your experience

and outcomes. Your feedback helps improve the services.
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