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ABOUT
ULTRAFLOW
SUBMERSIBLE SUMP PUMPS
General Pump Company is a family owned and managed business that has been operating 
successfully since 1975 - that’s 50 years! The dedicated team, which has more than 150 years of combined 
experience, continues to offer unparalleled customer service to you and your business. Whether it be 
product selection, system design, order processing, technical support, installation advice, or after-sales 
service, the team is keen to help.

For 30 years, General Pump Company has been actively marketing and distributing the ever increasing 
range of Ultraflow Sump Pumps.

This Price List features a greatly expanded range of submersible sump pumps. In addition to the
Drainage, Large Drainage, Heavy Duty Dewatering, Wastewater Vortex, Sewage Cutter & Grinder Pumps, 
we now offer Larger Heavy Duty Drainage Pumps, Positive Displacement Grinder Pumps & extensive range 
of Claws & Adaptors to fit to Ultraflow Pumps to enable them to slide of other brands of Guide Rail System. 
A number of existing models have been modified resulting in enhanced efficiencies. The range now
consists of 270 models giving you a great selection to choose from.

ULTRAFLOW SUMP PUMPS ARE:
HIGH QUALITY
Manufactured to IEC, ISO9001 & CE standards, pumps are fitted with a triple seal system and 
anti-wicking cable glands.

VERY RELIABLE
Have been installed in demanding applications in a wide spectrum of the marketplace for more than 
30 years.

COMPETITIVELY PRICED
General Pump Company’s strong buying power means great savings for our clients.

READILY AVAILABLE
General Pump Comapny holds huge stocks – ensuring fast deliveries.

FULLY SUPPORTED
After sales support from qualified personnel with more than 150 years of combined experience and 
expertise in the pump industry.
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HOW TO ORDER

TO PLACE AN ORDER
Email: sales@generalpumps.com.au
Phone: 1300 662 787
Please note that all phone orders must be confirmed by an email.

PICK-UP
NSW: 22-24 Somerville Cct, Emu Plains NSW 2750

QLD: 379 Thynne Rd, Morningside QLD 4170
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Disclaimer: Every effort has been made to publish the correct details in this price list. No responsibility will be taken 
by General Pump Co or any of its staff for errors, omissions, or changes in product specifications. Product images 
are representations only.



DRAINAGE
SERIES

SECTION 1

Manufactured by 



DRAINAGE SERIES
50mm Outlet

Performance

Range

Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail
1 UADK400/1 0.4 240 / 1Ø 2.7 Float Switch GR50B

2

UMDN400/50/1 0.4 240 / 1Ø 3.2 Manual GR50B
UADN400/50/1 0.4 240 / 1Ø 3.2 Float Switch GR50B

UADN400/50/1 FSLC 0.4 240 / 1Ø 3.2 Float Switch GR50B
UADN400/50/1 FSV 0.4 240 / 1Ø 3.2 Vertical Float Switch GR50B

UMDN400/50/3 0.4 415 / 3Ø 1.3 Manual GR50B
UADN400/50/3 0.4 415 / 3Ø 1.3 Float Switch GR50B

3

UMDZ750/50/1 0.75 240 / 1Ø 5.0 Manual GR50B
UADZ750/50/1 0.75 240 / 1Ø 5.0 Float Switch GR50B

UADZ750/50/1 FSLC 0.75 240 / 1Ø 5.0 Float Switch GR50B
UMDZ750/50/3 0.75 415 / 3Ø 1.8 Manual GR50B
UADZ750/50/3 0.75 415 / 3Ø 1.8 Float Switch GR50B

4

UMDN1100/50/1 1.1 240 / 1Ø 6.4 Manual GR50B
UADN1100/50/1 1.1 240 / 1Ø 6.4 Float Switch GR50B
UMDN1100/50/3 1.1 415 / 3Ø 2.3 Manual GR50B
UADN1100/50/3 1.1 415 / 3Ø 2.3 Float Switch GR50B

5

UMDZ1500/50/1 1.5 240 / 1Ø 9.8 Manual GR50PB
UADZ1500/50/1 1.5 240 / 1Ø 9.8 Float Switch GR50PB
UMDZ1500/50/3 1.5 415 / 3Ø 3.4 Manual GR50PB
UADZ1500/50/3 1.5 415 / 3Ø 3.4 Float Switch GR50PB

6
UMDZ2200/50/3 2.2 415 / 3Ø 4.8 Manual GR50PB
UADZ2200/50/3 2.2 415 / 3Ø 4.8 Float Switch GR50PB
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Section 1
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DRAINAGE SERIES
80mm - 100mm Outlet

Range
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail

1

UMDN750/80/1 0.75 240 / 1Ø 5.0 Manual N/A
UADN750/80/1 0.75 240 / 1Ø 5.0 Float Switch N/A
UMDN750/80/3 0.75 415 / 3Ø 1.8 Manual N/A
UADN750/80/3 0.75 415 / 3Ø 1.8 Float Switch N/A

2

UMDZ1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UADZ1500/80/1 1.5 240 / 1Ø 9.8 Float Switch GR80B
UMDZ1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UADZ1500/80/3 1.5 415 / 3Ø 3.4 Float Switch GR80B

3

UMDNHF1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UADNHF1500/80/1 1.5 240 / 1Ø 9.8 Float Switch GR80B
UMDNHF1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UADNHF1500/80/3 1.5 415 / 3Ø 3.4 Float Switch GR80B

4 UMDZ2200/80/3 2.2 415 / 3Ø 4.8 Manual GR80B
UADZ2200/80/3 2.2 415 / 3Ø 4.8 Float Switch GR80B

5 UMDNHF2200/80/3 2.2 415 / 3Ø 4.8 Manual GR80B
UADNHF2200/80/3 2.2 415 / 3Ø 4.8 Float Switch GR80B

6 UMDN2200/100/3 2.2 415 / 3Ø 4.8 Manual GR10080
UADN2200/100/3 2.2 415 / 3Ø 4.8 Float Switch GR10080

Section 1

Performance
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LARGE
DRAINAGE

SERIES

SECTION 2

Manufactured by 



LARGE DRAINAGE
SERIES
2 Pole Series: 80mm - 100mm

Range
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Section 2

Performance

Curve Number Model Number Kw Voltage/ Phase Amps Start Method Outlet Guide Rail
1 UMDZ3700/80/3 3.7 415 / 3Ø 7.7 Manual 80mm GR80 
2 UMDNHF3700/80/3 3.7 415 / 3Ø 7.7 Manual 80mm GR80
3 UMDZ5500/3** 5.5 415 / 3Ø 11.4 Manual 80mm** GR80HP
4 100mm** GR10080HP 
5 UMDZ7500/3** 7.5 415 / 3Ø 15.2 Manual 80mm** GR80HP
6 100mm** GR10080HP 
7 UMDZ11000/3** 11 415 / 3Ø 21.6 Manual 80mm** GR80HP
8
9
10

100mm** GR10080HP 

UMDZ15000/3** 15 415 / 3Ø 28.0 Manual 80mm** GR80HP
100mm** GR10080HP 

Discharge Elbow Range
Elbow Model Discharge Size  

EB3-145 80mm 
EB4-145 100mm

**Pump discharge elbow sold separately, part numbers below.
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Section 2

LARGE DRAINAGE
SERIES
4 Pole Series: 100mm - 150mm

Range

Page 10 / Ultraflow Submersible Sump Pumps - Large Drainage 4 Pole Series: 100 - 150mm

Performance

Discharge Elbow Range

Elbow Model Discharge Size  
EB4-165 100mm BSP
EB6-165 150mm Flange

Curve Number Model Number Kw Voltage/ Phase Amps Start Method Outlet Guide Rail
1 UMDZHF7500/3** 7.5 415 / 3Ø 16.1 Manual 100mm** GR100EB
2 150mm** GR100150EB
3 UMDZHF11000/3** 11 415 / 3Ø 23.0 Manual 100mm** GR100EB
4 150mm** GR100150EB
5 UMDZHF15000/3**   15 415 / 3Ø 30.4 Manual 100mm** GR100EB
6 150mm** GR100150EB
7 UMDZHF22000/3**  22 415 / 3Ø 43.0 Manual 100mm** GR100EB
8 150mm** GR100150EB
9 UMDZHF30000/3**   30 415 / 3Ø 55.6 Manual 100mm** GR100EB

10 150mm** GR100150EB

**Pump discharge elbow sold separately, part numbers below.
 Not a common stock item. Check availability prior to quoting or ordering.
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Section 2

LARGE DRAINAGE
SERIES
4 Pole Series: 150mm - 200mm

Range
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FLOW  (Litres/Minute)

Performance

Discharge Elbow Range

Elbow Model Discharge Size  
EB6-240 150mm Flange
EB8-240 200mm Flange

**Pump discharge elbow sold separately, part numbers below.
 Not a common stock item. Check availability prior to quoting or ordering.
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Outlet Guide Rail
1 UMDZLF11000/3**   11 415 / 3Ø 23.0 Manual GR150EB

GR150200
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Section 2

LARGE DRAINAGE
SERIES
4 Pole Series: 250mm - 400mm

Range
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Performance

Discharge Elbow Range

 Not a common stock item. Check availability prior to quoting or ordering.
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail
1 UMDN37000/250/3**   37 415 / 3Ø 69.8 Manual GR250
2 UMDN22000/350/3**   22 415 / 3Ø 44.4 Manual GR350
3 UMDN30000/350/3**   30 415 / 3Ø 60.4 Manual GR350
4 UMDN37000/400/3**   37 415 / 3Ø 73.4 Manual GR400
5 UMDN45000/400/3**   45 415 / 3Ø 86 Manual GR400

**Pump discharge elbow sold separately, part numbers below.

Elbow Model Discharge Size
EB10-355 250mm
EB14-445 350mm
EB16-445 400mm


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HEAVY DUTY
DRAINAGE

SERIES

SECTION 3

Manufactured by 



Section 3

HEAVY DUTY DRAINAGE
SERIES
0.4 - 3.7kW Series

Range

Page 14 / Ultraflow Submersible Sump Pumps - Heavy Duty Drainage Series: 0.4 - 3.7kW
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method
1 UMPS400/25/1 0.4 240 / 1Ø 2.9 Manual 

UMHDDN400/50/1 0.4 240 / 1Ø 2.9 Manual 
UAHDDN400/50/1 0.4 240 / 1Ø 2.9 Float Switch

UAHDDN400/50/1FV 0.4 240 / 1Ø 2.9 Vertical Float Switch
UMHDDN750/50/1 0.75 240 / 1Ø 4.8 Manual 
UAHDDN750/50/1 0.75 240 / 1Ø 4.8 Float Switch

UAHDDN750/50/1FV 0.75 240 / 1Ø 4.8 Vertical Float Switch

4

UMHDDN1100/50/1 1.1 240 / 1Ø 8 Manual 
UAHDDN1100/50/1 1.1 240 / 1Ø 8 Float Switch
UMHDDN1100/50/3 1.1 415 / 3Ø 2.8 Manual 
UAHDDN1100/50/3 1.1 415 / 3Ø 2.8 Float Switch

5

UMHDDN1500/50/1 1.5 240 / 1Ø 9.8 Manual 
UAHDDN1500/50/1 1.5 240 / 1Ø 9.8 Float Switch
UMHDDN1500/50/3 1.5 415 / 3Ø 3.4 Manual 
UAHDDN1500/50/3 1.5 415 / 3Ø 3.4 Float Switch

6 UMHDDN2200/50/3 2.2 415 / 3Ø 4.8 Manual 
UAHDDN2200/50/3 2.2 415 / 3Ø 4.8 Float Switch

7

UMHDDN1500/80/1 1.5 240 / 1Ø 9.8 Manual 
UAHDDN1500/80/1 1.5 240 / 1Ø 9.8 Float Switch
UMHDDN1500/80/3 1.5 415 / 3Ø 3.4 Manual 
UAHDDN1500/80/3 1.5 415 / 3Ø 3.4 Float Switch

8 UMHDDN2200/80/3 2.2 415 / 3Ø 4.8 Manual 
UAHDDN2200/80/3 2.2 415 / 3Ø 4.8 Float Switch

9 UMHDDN3700/80/3 3.7 415 / 3Ø 7.8 Manual 
10 UMHDDN3700/100/3 3.7 415 / 3Ø 7.8 Manual 

2
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Section 3

HEAVY DUTY DRAINAGE
SERIES
5.5 - 7.5kW Series

Range

Page 15 / Ultraflow Submersible Sump Pumps - Heavy Duty Drainage Series: 5.5 - 7.5kW
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method
1 UMHDDN5500/80/3 5.5 415 / 3Ø 11.8 Manual 
2 UMHDDN5500/100/3 5.5 415 / 3Ø 11.8 Manual 
3 UMHDDN5500/150/3 5.5 415 / 3Ø 11.8 Manual 
4 UMHDDN7500/100/3 7.5 415 / 3Ø 15.8 Manual 
5 UMHDDN7500/150/3 7.5 415 / 3Ø 15.8 Manual 
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Section 3

HEAVY DUTY DRAINAGE
SERIES
11.0 - 15kW Series: 100 - 150mm

Range
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Performance

Curve Number Model Number Kw Voltage/ Phase Amps Start Method
1 UMHDDN11000/100/3 11 415 / 3Ø 21.8 Manual 
2 UMHDDN11000/150/3 11 415 / 3Ø 21.8 Manual 
3 UMHDDN15000/100/3 15 415 / 3Ø 28.6 Manual 
4 UMHDDN15000/150/3 15 415 / 3Ø 28.6 Manual 
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Section 3

HEAVY DUTY DRAINAGE
SERIES
22kW Series: 100 - 200mm

Range

Page 17 / Ultraflow Submersible Sump Pumps - Heavy Duty Drainage Series: 22kW: 100 - 200mm

Performance

Curve Number Model Number Kw Voltage/ Phase Amps Start Method
1 UMHDDN22000/100/3 22 415 / 3Ø 40.2 Manual 
2 UMHDDN22000/150/3 22 415 / 3Ø 40.2 Manual 
3 UMHDDN22000/200/3 22 415 / 3Ø 40.2 Manual 
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Section 3

HEAVY DUTY DRAINAGE
SERIES
Agitator 2.2 - 7.5kW Series

Range
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method
1 UMHDDAN2200/80/3 2.2 415 / 3Ø 4.8 Manual 
2 UMHDDAN3700/80/3 3.7 415 / 3Ø 7.8 Manual 
3 UMHDDAN5500/80/3   5.5 415 / 3Ø 11.8 Manual 
4 UMHDDAN5500/100/3   5.5 415 / 3Ø 11.8 Manual 
5 UMHDDAN5500/150/3   5.5 415 / 3Ø 11.8 Manual 
6 UMHDDAN7500/100/3   7.5 415 / 3Ø 15.8 Manual 
7 UMHDDAN7500/150/3   7.5 415 / 3Ø 15.8 Manual 

 Not a common stock item. Check availability prior to quoting or ordering.
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SEWAGE
CUTTER

SERIES

SECTION 4

Manufactured by 



Section 4

SEWAGE CUTTER
SERIES
0.75 - 3.7kW Series

Range
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail

1

UMCN750/50/1 0.75 240 / 1Ø 5 Manual GR50B
UACN750/50/1 0.75 240 / 1Ø 5 Float Switch GR50B

UACN750/50/1 FSLC 0.75 240 / 1Ø 5 Float Switch GR50B
UMCN750/50/3 0.75 415 / 3Ø 1.9 Manual GR50B
UACN750/50/3 0.75 415 / 3Ø 1.9 Float Switch GR50B

2

UMCZ1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UACZ1500/80/1 1.5 415 / 3Ø 9.8 Float Switch GR80B
UMCZ1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UACZ1500/80/3 1.5 240 / 1Ø 3.4 Float Switch GR80B

3 UMCZ2200/80/3 2.2 415 / 3Ø 4.8 Manual GR80B
UACZ2200/80/3 2.2 415 / 3Ø 4.8 Float Switch GR80B

4 UMCZ3700/80/3 3.7 415 / 3Ø 7.8 Manual GR80
5 UMC4P3700/80/3 3.7 415 / 3Ø 8.4 Manual GR80 



Section 4

SEWAGE CUTTER
SERIES
5.5 - 11.0kW Series

Range
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FLOW  (Litres/Second)

Curve Number Model Number Kw Voltage/ Phase Amps Start Method Outlet Guide Rail
1 UMCZ5500/3** 5.5 415 / 3Ø 11.4 Manual 80mm** GR80HP 
2 100mm** GR10080HP
3 UMCZ7500/3** 7.5 415 / 3Ø 14.4 Manual 80mm** GR80HP 
4 100mm** GR10080HP
5 UMCZ11000/3** 11 415 / 3Ø 21.6 Manual 80mm** GR80HP
6 100mm** GR10080HP

**Pump discharge elbow sold separately, part numbers below.

Elbow Model Discharge Size
EB3-145 80mm
EB4-145 100mm



WASTEWATER
VORTEX

SECTION 5

           SERIES

Manufactured by 



Section 5

WASTEWATER VORTEX
SERIES
0.4 - 2.2kW Series

Range
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail
1 UAVK400/1 0.4 240 / 1Ø 2.6 Float Switch GR50B

UAVK400/1 FV 0.4 240 / 1Ø 2.6 Vertical Float Switch GR50B

2

UMVN400/50/1 0.4 240 / 1Ø 3.2 Manual GR50B
UAVN400/50/1 0.4 240 / 1Ø 3.2 Float Switch GR50B

UAVN400/50/1 FSLC 0.4 240 / 1Ø 3.2 Float Switch GR50B
UMVN400/50/3 0.4 415 / 3Ø 1.3 Manual GR50B
UAVN400/50/3 0.4 415 / 3Ø 1.3 Float Switch GR50B

3

UMVN750/50/1 0.75 240 / 1Ø 5 Manual GR50B
UAVN750/50/1 0.75 240 / 1Ø 5 Float Switch GR50B

UAVN750/50/1 FSLC 0.75 240 / 1Ø 5 Float Switch GR50B
UMVN750/50/3 0.75 415 / 3Ø 1.9 Manual GR50B
UAVN750/50/3 0.75 415 / 3Ø 1.9 Float Switch GR50B

4
UMVZLS750/50/1 0.75 240 / 1Ø 5 Manual GR50B
UAVZLS750/50/1 0.75 240 / 1Ø 5 Float Switch GR50B
UMVZLS750/50/3 0.75 415 / 3Ø 1.9 Manual GR50B
UAVZLS750/50/3 0.75 415 / 3Ø 1.9 Float Switch GR50B

5
UMVN1100/50/1 1.1 240 / 1Ø 9.8 Manual GR50 
UAVN1100/50/1 1.1 240 / 1Ø 9.8 Float Switch GR50 
UMVN1100/50/3 1.1 415 / 3Ø 3.4 Manual GR50 
UAVN1100/50/3 1.1 415 / 3Ø 3.4 Float Switch GR50 

6
UMVN750/80/1 0.75 240 / 1Ø 9.8 Manual N/A
UAVN750/80/1 0.75 240 / 1Ø 9.8 Float Switch N/A
UMVN750/80/3 0.75 415 / 3Ø 3.4 Manual N/A
UAVN750/80/3 0.75 415 / 3Ø 3.4 Float Switch N/A

7
UMVZ1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UAVZ1500/80/1 1.5 240 / 1Ø 9.8 Float Switch GR80B
UMVZ1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UAVZ1500/80/3 1.5 415 / 3Ø 3.4 Float Switch GR80B

8
UMVNHF1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UAVNHF1500/80/1 1.5 240 / 1Ø 9.8 Float Switch GR80B
UMVNHF1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UAVNHF1500/80/3 1.5 415 / 3Ø 3.4 Float Switch GR80B

9
UMVNLS1500/80/1 1.5 240 / 1Ø 9.8 Manual GR80B
UAVNLS1500/80/1 1.5 240 / 1Ø 9.8 Float Switch GR80B
UMVNLS1500/80/3 1.5 415 / 3Ø 3.4 Manual GR80B
UAVNLS1500/80/3 1.5 415 / 3Ø 3.4 Float Switch GR80B

10 UMVZ2200/80/3 2.2 415 / 3Ø 4.8 Manual GR80B
UAVZ2200/80/3 2.2 415 / 3Ø 4.8 Float Switch GR80B

11 UMVKHF2200/80/3 2.2 415 / 3Ø 5.2 Manual GR80 
12 UMVNLS2200/80/3 2.2 415 / 3Ø 4.8 Manual GR80B

UAVNLS2200/80/3 2.2 415 / 3Ø 4.8 Float Switch GR80B





 




Section 5

WASTEWATER VORTEX
SERIES
3.7 - 11.0kW Series

Range

Page 24 / Ultraflow Submersible Sump Pumps - Wastewater Vortex Series: 3.7 - 11.0kW
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail
1 UMVZ3700/80/3 3.7 415 / 3Ø 7.8 Manual GR80B

UMVKHF3700/80/3 3.7 415 / 3Ø 8.4 Manual GR80
3 UMVNLS3700/80/3 3.7 415 / 3Ø 7.8 Manual GR80B
4 UMVZ5500/80/3 5.5 415 / 3Ø 11.4 Manual GR80HP
5 UMVNLS5500/80/3 5.5 415 / 3Ø 11.4 Manual GR80HP
6 UMVZ7500/80/3 7.5 415 / 3Ø 15.2 Manual GR80HP
7 UMVNLS7500/80/3 7.5 415 / 3Ø 15.2 Manual GR80HP
8 UMVZ11000/80/3 11 415 / 3Ø 21.6 Manual GR80HP
9 UMVNLS11000/80/3 11 415 / 3Ø 21.6 Manual GR80HP

10 UMVNHF5500/100/3 5.5 415 / 3Ø 12.2 Manual GR100EB
11 UMVNHF7500/100/3 7.5 415 / 3Ø 16.1 Manual GR100EB

2



SEWAGE
GRINDER

SECTION 6

           SERIES

Manufactured by 



Section 6

SEWAGE GRINDER
SERIES

Range

Page 26 / Ultraflow Submersible Sump Pumps - Sewage Grinder Series: 1.0 - 2.2kW 32mm/DN40 SEG
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail

1

UMGN1000/32/1 1.0 240 / 1Ø 6.4 Manual GR50B
UAGN1000/32/1 1.0 240 / 1Ø 6.4 Float Switch GR50B

UAGN1000/32/1 FSLC 1.0 240 / 1Ø 6.4 Float Switch GR50B
UMGN1000/32/3 1.0 415 / 3Ø 2.3 Manual GR50B
UAGN1000/32/3 1.0 415 / 3Ø 2.3 Float Switch GR50B

2

UMGN1500/32/1 1.5 240 / 1Ø 9.8 Manual GR50B
UAGN1500/32/1 1.5 240 / 1Ø 9.8 Float Switch GR50B

UAGN1500/32/1 FSLC 1.5 240 / 1Ø 9.8 Float Switch GR50B
UMGN1500/SEG/1 1.5 240 / 1Ø 9.8 Manual N/A
UAGN1500/SEG/1 1.5 240 / 1Ø 9.8 Float Switch N/A
UMGN1500/32/3 1.5 415 / 3Ø 3.4 Manual GR50B
UAGN1500/32/3 1.5 415 / 3Ø 3.4 Float Switch GR50B

UMGN1500/SEG/3 1.5 415 / 3Ø 3.4 Manual N/A
UAGN1500/SEG/3 1.5 415 / 3Ø 3.4 Float Switch N/A

3

UMGNH1500/32/1 1.5 240 / 1Ø 9.8 Manual GR50B
UAGNH1500/32/1 1.5 240 / 1Ø 9.8 Float Switch GR50B

UAGNH1500/32/1 FSLC 1.5 240 / 1Ø 9.8 Float Switch GR50B
UMGNH1500/32/3 1.5 415 / 3Ø 3.4 Manual GR50B
UAGNH1500/32/3 1.5 415 / 3Ø 3.4 Float Switch GR50B

4

UMGN2200/32/3 2.2 415 / 3Ø 4.8 Manual GR50B
UAGN2200/32/3 2.2 415 / 3Ø 4.8 Float Switch GR50B

UMGN2200/SEG/3 2.2 415 / 3Ø 4.8 Manual N/A
UAGN2200/SEG/3 2.2 415 / 3Ø 4.8 Float Switch N/A

1.0 - 2.2kW 32mm/DN40-SEG Series



Section 6

SEWAGE GRINDER
SERIES
2.2 - 7.5kW 50mm Series

Range

Page 27 / Ultraflow Submersible Sump Pumps - Sewage Grinder Series: 2.2 - 7.5kW 50mm
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail
1 UMGN2200/50/3 2.2 415 / 3Ø 5.3 Manual GR50G
2 UMGN3700/50/3 3.7 415 / 3Ø 7.8 Manual GR50G
3 UMGN5500/50/3 5.5 415 / 3Ø 11.4 Manual GR50HP
4 UMGNH5500/50/3 5.5 415 / 3Ø 11.4 Manual GR50HP
5 UMGN7500/50/3 7.5 415 / 3Ø 15.2 Manual GR50HP
6 UMGNH7500/50/3 7.5 415 / 3Ø 15.2 Manual GR50HP



Section 6

SEWAGE GRINDER
SERIES
Positive Displacement Series 

Range

Page 28 / Ultraflow Submersible Sump Pumps - Sewage Grinder Series: Positive Displacement Series

Performance

Model Number Kw Voltage/ Phase Amps Start Method
UMHPD1500/32/1 1.5 240 / 1Ø 9.0 Manual 
UAHPD1500/32/1 1.5 240 / 1Ø 9.0 Float Switch
UMHPD1500/32/3 1.5 415 / 3Ø 3.5 Manual 
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STAINLESS STEEL
DRAINAGE

SECTION 7

           SERIES

Manufactured by 



Section 7

0.4 - 15.0kW Series

Range

Page 30 / Ultraflow Submersible Sump Pumps - Stainless Steel Drainage Series: 0.4 - 15.0kW
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Performance FLOW  (Litres/Second)

STAINLESS STEEL
DRAINAGE SERIES

**Pump discharge elbow sold separately, part numbers below.

Discharge Elbow Range
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Outlet Guide Rail

1

UMDNSS400/50/1 0.4 240 / 1Ø 3.2 Manual GRSS50B
UADNSS400/50/1 0.4 240 / 1Ø 3.2 Float Switch GRSS50B
UMDNSS400/50/3 0.4 415 / 3Ø 1.3 Manual GRSS50B
UADNSS400/50/3 0.4 415 / 3Ø 1.3 Float Switch GRSS50B

2

UMDNSS750/50/1 0.75 240 / 1Ø 5 Manual GRSS50B
UADNSS750/50/1 0.75 240 / 1Ø 5 Float Switch GRSS50B
UMDNSS750/50/3 0.75 415 / 3Ø 1.8 Manual GRSS50B
UADNSS750/50/3 0.75 415 / 3Ø 1.8 Float Switch GRSS50B

3 UMDNSS1500/80/1 1.5 240 / 1Ø 9.8 Manual GRSS80B
UMDNSS1500/80/3 1.5 415 / 3Ø 3.4 Manual GRSS80B

4 UMDNSS2200/80/3 2.2 415 / 3Ø 4.8 Manual GRSS80B
5 UMDNSS3700/80/3 3.7 415 / 3Ø 7.9 Manual GRSS80
6 UMDNSS5500/3** 5.5 415 / 3Ø 11.4 Manual GRSS80HP
7 GRSS10080HP
8 UMDNSS7500/3** 7.5 415 / 3Ø 15.2 Manual GRSS80HP
9 GRSS10080HP

10 UMDNSS11000/3** 11 415 / 3Ø 21.6 Manual GRSS80HP
11 GRSS10080HP

50mm
50mm
50mm
50mm
50mm
50mm
50mm
50mm
80mm
80mm
80mm
80mm

UMDNSS15000/3** 15 415 / 3Ø 28.0 Manual GRSS80HP80mm**
GRSS10080HP100mm**

80mm**
100mm**
80mm**
100mm**
80mm**
100mm**

**Pump discharge elbow sold separately, part numbers below.

Elbow Model Discharge Size
EBSS3-145
EBSS4-145

FLOW  (Litres/Minute)

12
13



STAINLESS STEEL
CHANNEL

SECTION 8

           SERIES

Manufactured by 



Section 8

1.5 - 15.0kW Series

Range

Page 32 / Ultraflow Submersible Sump Pumps - Stainless Steel Channel Series: 1.5 - 15.0kW
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail

1 UMCNSS1500/80/1 1.5 240 / 1Ø 9.8 Manual GRSS80B
UMCNSS1500/80/3 1.5 415 / 3Ø 3.4 Manual GRSS80B

2 UMCNSS2200/80/3 2.2 415 / 3Ø 4.8 Manual GRSS80B
3 UMCNSS3700/80/3 3.7 415 / 3Ø 7.9 Manual GRSS80
4 UMCNSS5500/3** 5.5 415 / 3Ø 11.4 Manual GRSS80HP
5 GRSS10080HP
6 UMCNSS7500/3** 7.5 415 / 3Ø 15.2 Manual GRSS80HP
7 GRSS10080HP
8 UMCNSS11000/3 ** 11 415 / 3Ø 21.6 Manual GRSS80HP
9 GRSS10080HP

**Pump discharge elbow sold separately, part numbers below.

Discharge Elbow Range
Elbow Model Discharge Size

EBSS3-145 80mm
EBSS4-145 100mm

Outlet
80mm
80mm

10 UMCNSS15000/3** 15 415 / 3Ø 28.0 Manual 
GRSS80HP
GRSS100HP

80mm
80mm

80mm**
100mm**
80mm**
100mm**
80mm**
100mm**
80mm**
100mm**


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







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STAINLESS STEEL
VORTEX

SECTION 9

           SERIES

Manufactured by 



Section 9

0.4 - 11.0kW Series

Range

Page 34 / Ultraflow Submersible Sump Pumps - Stainless Steel Vortex Series: 0.4 - 11.0kW
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FLOW  (Litres/Minute)

FLOW  (Litres/Second)
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VORTEX SERIES
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method Guide Rail

1

UMVNSS400/50/1 0.4 240 / 1Ø 3.2 Manual GRSS50B
UAVNSS400/50/1 0.4 240 / 1Ø 3.2 Float Switch GRSS50B
UMVNSS400/50/3 0.4 415 / 3Ø 1.3 Manual GRSS50B
UAVNSS400/50/3 0.4 415 / 3Ø 1.3 Float Switch GRSS50B

2

UMVNSS750/50/1 0.75 240 / 1Ø 5 Manual GRSS50B
UAVNSS750/50/1 0.75 240 / 1Ø 5 Float Switch GRSS50B
UMVNSS750/50/3 0.75 415 / 3Ø 1.8 Manual GRSS50B
UAVNSS750/50/3 0.75 415 / 3Ø 1.8 Float Switch GRSS50B

3 UMVNSS1500/80/1 1.5 240 / 1Ø 9.8 Manual GRSS80B
UMVNSS1500/80/3 1.5 415 / 3Ø 3.4 Manual GRSS80B

4 UMVNSS2200/80/3 2.2 415 / 3Ø 4.8 Manual GRSS80B
5 UMVNSS3700/80/3 3.7 415 / 3Ø 7.9 Manual GRSS80
6 UMVNSS5500/80/3 5.5 415 / 3Ø 11.4 Manual GRSS80HP
7 UMVNSS7500/80/3 7.5 415 / 3Ø 15.2 Manual GRSS80HP
8 UMVNSS11000/80/3 11 415 / 3Ø 21.6 Manual GRSS80HP

  
 





DRAINAGE TOP
DISCHARGE

SECTION 10

           SERIES

Manufactured by 



Section 10

1.1 - 7.5kW Series

Range

Page 36 / Ultraflow Submersible Sump Pumps - Drainage Top Discharge Series: 1.0 - 7.5kW
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FLOW  (Litres/Second)

DRAINAGE TOP
DISCHARGE SERIES
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method

1 UMDTDN1100/50/1 1.1 240 / 1Ø 8 Manual 
UMDTDN1100/50/3 1.1 415 / 3Ø 2.8 Manual 

2 UMDTDN1500/80/1 1.5 240 / 1Ø 9.8 Manual 
UMDTDN1500/80/3 1.5 415 / 3Ø 3.4 Manual 

3 UMDTDN2200/80/3 2.2 415 / 3Ø 4.8 Manual 
4 UMDTDN2200/100/3 2.2 415 / 3Ø 4.8 Manual 
5 UMDTDN3700/100/3 3.7 415 / 3Ø 7.8 Manual 
6 UMDTDN5500/100/3 5.5 415 / 3Ø 11.8 Manual 
7 UMDTDN5500/150/3 5.5 415 / 3Ø 11.8 Manual 
8 UMDTDN7500/100/3 7.5 415 / 3Ø 15.8 Manual 
9 UMDTDN7500/150/3 7.5 415 / 3Ø 15.8 Manual 



AXIAL FLOW
SECTION 11

           
SERIES

Manufactured by 



Section 11

0.4 - 11.0kW Series

Range

Page 38 / Ultraflow Submersible Sump Pumps - Axial Flow Series: 0.4 - 11.0kW

Performance
FLOW  (Litres/Second)

AXIAL FLOW
SERIES

FLOW  (Litres/Minute)
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Curve Number Model Number Kw Voltage/ Phase Amps Start Method

1 UMAXN400/100/1 0.4 240 / 1Ø 3.4 Manual 
UMAXN400/100/3 0.4 415 / 3Ø 1.3 Manual 

2 UMAXN750/100/1 0.75 240 / 1Ø 5.0 Manual 
UMAXN750/100/3 0.75 415 / 3Ø 1.8 Manual 

3 UMAXN1500/150/3 1.5 415 / 3Ø 3.4 Manual 
4 UMAXN2200/150/3 2.2 415 / 3Ø 5.1 Manual 
5 UMAXN5500/200/3 5.5 415 / 3Ø 12.1 Manual 
6 UMAXN7500/250/3 7.5 415 / 3Ø 15.2 Manual 
7 UMAXN11000/300/3 11 415 / 3Ø 21.5 Manual 



Section 11

37 - 75kW Series

Range

Page 39 / Ultraflow Submersible Sump Pumps - Axial Flow Series: 37 - 75kW

 (M
et

re
s)

Performance
FLOW  (Litres/Second)

AXIAL FLOW
SERIES

FLOW  (Litres/Minute)
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Curve Number Model Number Kw Voltage/ Phase Start Method

1 UMAXN37000/550/3-W   37 415 / 3Ø Manual 
UMAXN37000/550/3-S   37 415 / 3Ø Manual 

2 UMAXN45000/550/3-W   45 415 / 3Ø Manual 
UMAXN45000/550/3-S   45 415 / 3Ø Manual 

3 UMAXN55000/700/3-W   55 415 / 3Ø Manual 
UMAXN55000/700/3-S   55 415 / 3Ø Manual 

4 UMAXN75000/700/3-W   75 415 / 3Ø Manual 
UMAXN75000/700/3-S   75 415 / 3Ø Manual 

 Not a common stock item. Check availability prior to quoting or ordering.



ACCESSORIES,
GUIDE RAIL KITS &
ADAPTORS

SECTION 12

           

Manufactured by 



304 Stainless Steel Chain

Page 41 / Ultraflow Submersible Sump Pumps - Chains & Float Switches

CHAINS &
FLOAT SWITCHES

Section 12

Model Number Length Tensile Strength
SS4LC160 4 160 kg

SS10LC160 10 160 kg
SS4LC280 4 280 kg

SS10LC280 10 280 kg
SS4LC480 4 480 kg

SS10LC480 10 480 kg

Float Switches

Model Number Length Function
UFFS10-2W 10 Pump Down
UFFS10-3W 10 Pump Down/Pump Up
UFFS20-2W 20 Pump Down

UFFS30-2W 30 Pump Down
UFFS20-3W 20 Pump Down/Pump Up



Guide Rail Kits - Cast Iron

Page 42 / Ultraflow Submersible Sump Pumps - Guide Rails

GUIDE
RAIL KITS

Section 12

Guide Rail Kits - Stainless Steel

Model Discharge Outlet Guide Rail Pole Size
GR50B 50mm BSP 20mm N.B
GR50 50mm BSP 25mm N.B

GR50G 50mm BSP 25mm N.B
GR50HP 50mm BSP 25mm N.B
GR50PB 50mm BSP 25mm N.B
GR80B 80mm BSP 32mm N.B
GR80 80mm BSP 32mm N.B

GR80HP 80mm BSP 32mm N.B
GR10080 100mm BSP 32mm N.B

GR10080HP 100mm BSP 32mm N.B
GR100EB 100mm BSP 32mm N.B

GR100150EB 150mm Flange 50mm N.B
GR100150HP 150mm Flange 50mm N.B

GR150EB 150mm Flange 50mm N.B
GR200150EB 200mm Flange 50mm N.B

GR200 200mm Flange 50mm N.B
GR250 250mm Flange 65mm N.B
GR350 350mm Flange 100mm N.B
GR400 400mm Flange 100mm N.B

**Guide rail kits include 4 metres of 304 S/S lifting chain

Model Discharge Outlet Guide Rail Pole Size
GRSS50B 50mm BSP 20mm N.B
GRSS50 50mm BSP 25mm N.B

GRSS80B 80mm BSP 32mm N.B
GRSS80 80mm BSP 32mm N.B

GRSS80HP 80mm BSP 32mm N.B
GRSS10080HP 100mm BSP 32mm N.B

**Guide rail kits include 4 metres of 304 S/S lifting chain



Flygt - Ultraflow Adaptor Claws

Page 43 / Ultraflow Submersible Sump Pumps - Guide Rail Adaptor Claw

GUIDE RAIL
ADAPTOR CLAWS

*All prices are in AUD, exclude GST and are subject to change without prior notice.

Section 12

Model Flygt Guide Rail System Flygt Models Ultraflow Models

50FLGA-105 50mm/2" CP3045 
MP3102 / 3068 / 3127 / 3085

All Ultraflow Grinder Models  
With 50mm Outlet

50FLGA-110 50mm/2" CP3045 
MP3102 / 3068 / 3127 / 3085

All Ultraflow Grinder Models  
With SEG Outlet

80FLGA-145 80mm/3" CP3080/3085/3102/3126 
DP2730/3068/3080/3085/3127

All Ultraflow Models  
With 145mm PCD Outlet

80FLGA-165 80mm/3" CP3080/3085/3102/3126 
DP2730/3068/3080/3085/3127

All Ultraflow Models  
With 165mm PCD Outlet

100FLGA-165 100mm/4"

CP3085/3102/3126/3127/3140  
/3152/3170  

DP3080/3102/3126/3127  
HP5520/5530/5540

All Ultraflow Models  
With 165mm PCD Outlet

150FLGA-165 150mm/6"

CP3085/3102/3126/3127/3140  
/3152/3170  

DP3080/3102/3126/3127  
HP5520/5530/5540

All Ultraflow Models  
With 165mm PCD Outlet

Tsurumi - Ultraflow Adaptor Claws

Model Tsurumi Guide  
Rail System

Tsurumi Models Ultraflow Models

50TSGA-E 50mm/2" U - SF - N Series Ultraflow 50mm Drainage,  
Cutter & Vortex Models

50TSGA-F 50mm/2" B - C - UZ - MG Series All Ultraflow Grinder Models  
With 50mm Outlet

50TSGA-80F 50mm/2" SF Series All Ultraflow Models  
With 145mm PCD Outlet

80TSGA-F 80mm/3" B - BZ - U - UZ - C - SF - N 
Series

All Ultraflow Models  
With 145mm PCD Outlet

100TSGA-F 100mm/4" B - U - UZ - N Series All Ultraflow Models  
With 165mm PCD Outlet

150TSGA-100F 150mm/6" B - U Series
All Ultraflow Models  

With 100mm - 165mm PCD 
Outlet

150TSGA-F 150mm/6" B Series All Ultraflow Models  
With 240mm PCD Outlet



Ultraflow Flange Adaptor

Ebara - Ultraflow Flange Adaptor Guide

Davey - Ultraflow Flange Adaptor Guide

Page 44 / Ultraflow Submersible Sump Pumps - Guide Rail Adaptor Flanges

GUIDE RAIL
ADAPTOR FLANGES

Section 12

Model Nominal Sizing PCD (mm) - Side 1 PCD (mm) - Side 2 Length
ADT2A 50mm/2" 100-120 (4 holes) 110-125 (4 holes) 60

ADT23A 50mm/2" - 80mm/3" 100-120 (4 holes) 125-150 (4 holes) 70

ADT3A 80mm/3" 125-150 (4 holes)  
145-150 (4 holes) 140-160 (8 holes) 70

ADT3B 80mm/3" 125-150 (4 holes)  
145-150 (4 holes) 140-160 (8 holes) 70

ADT34A 80mm/3" - 100mm/4" 145-160 (4 holes) 
152-160 (4 holes)

165-190 (4 holes) 
180-190 (4 holes) 80

ADT34B 80mm/3" - 100mm/4" 145-160 (4 holes) 
152-160 (4 holes)

165-190 (4 holes) 
180-190 (4 holes) 80

ADT4B 100mm/4" 165-175 (4 holes) 
175 (4 holes) "180-190 (4 holes) 80

ADT46A 100mm/4" - 150mm/6" 150-175 (4 holes) 240 (8 holes) 80

A =  Same angle both flanges B =  Different offset angle

Model Ebara Guide Rail System Ebara Models Ultraflow Models
N/A (Standard 

Ultraflow Outlet) LS50 - 50mm/2" 50DVS(0.4~1.5kW)  
50DS(0.75~1.5kW)

Ultraflow 50mm Drainage,  
Cutter & Vortex Models

ADT2A LM50 50DV, 50DN All Ultraflow Grinder Models With 50mm Outlet

ADT3A LM65
65DVS(0.75~3.7kW)  

65DF(1.5kW)  
80DVS(0.75~3.7kW)

"All Ultraflow Models  
With 145mm PCD Outlet"

ADT3A LM80
80DF(1.5~3.7kW)  

80DS/DML(2.2~3.7kW)  
80DV/DL(1.5~5.5kW)

"All Ultraflow Models  
With 145mm PCD Outlet"

N/A (Standard 
Ultraflow Outlet) LL100

100DML(3.7kW)  
100DL(3.7~7.5kW)  

100DS  
100DF(5.5~7.5kW)  

100DV(3.7~22kW) •  

"All Ultraflow Models  
With 165mm PCD Outlet"

Model Davey Guide Rail System Davey Pump Models Ultraflow Models

ADT2A SR50 DT08S, DT08K, DT12G, DT15G,DT22G, DT37G All Ultraflow Grinder Models 
with 50mm &SEG Outlets

ADT23A SR50 DT08S, DT08K, DT12G, DT15G, DT22G, DT37G All Ultraflow Models with 
145mm PCD Outlet

ADT3A SR80 DT15S, DT22S, DT37S, DT15K, DT22K, DT37K, 
DT08V, DT15V, DT22V, DT37V

All Ultraflow Models with 
145mm PCD Outlet

ADT34A SR100 DT55, DT75, DT55S, DT75S, DT55K, DT75K, 
DT55V, DT75V

All Ultraflow Models with 
145mm PCD Outlet

ADT4A SR100 DT55, DT75, DT55S, DT75S, DT55K, DT75K, 
DT55V, DT75V

All Ultraflow Models with 
165mm PCD Outlet



Grundfos - Ultraflow Flange Adaptor Guide

ABS/Sulzer - Ultraflow Flange Adaptor Guide
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Section 12

Model Grundfos Guide Rail System Grundfos Models Ultraflow Models
N/A (Standard 
Ultraflow SEG 

Outlet)
SEG - 96076063 SEG.40 Series All Ultraflow Grinder Models  

With SEG Outlet

ADT2A SEG - 97695874 SEG.50 Series All Ultraflow Grinder Models  
With 50mm & SEG Outlets

ADT23A SEG - 97695874 SEG.50 Series All Ultraflow Models  
With 145mm PCD Outlet

ADT3A DN65 - 96090992 DP/SL1/SLV/SE1/SEV -  
65 Series

All Ultraflow Models  
With 145mm PCD Outlet

ADT3B DN80 - 96090993 DP/SL1/SLV/SE1/SEV -  
80 Series

All Ultraflow Models  
With 145mm PCD Outlet

ADT3B DN80/100 - 96102240 SL1/SLV/SE1/SEV - 80 Series All Ultraflow Models  
With 145mm PCD Outlet

ADT34B DN100 - 96090994 SL1/SLV/SE1/SEV -  
100 Series

All Ultraflow Models  
With 145mm PCD Outlet

ADT4B DN100 - 96090994 SL1/SLV/SE1/SEV -  
100 Series

All Ultraflow Models  
With 165mm PCD Outlet

ADT46B DN150 - 96090995, 
97695489

SL1/SE1.100.150  
SL1/SE1.XX.150

All Ultraflow Models  
With 165mm PCD Outlet

N/A (Standard 
Ultraflow 

6"/150mm - 
240PCD Outlet)

DN150 - 96090995, 
97695490

SL1/SE1.100.150  
SL1/SE1.XX.151

All Ultraflow Models  
With 240mm PCD Outlet

Model Sulzer/ ABS Guide Rail 
System ABS Sulzer Models Ultraflow Models

50SZGA 1 1/4"/32mm Piranha 08/09, S10/4 - S26/2, 
PE30/2C

All Ultraflow Grinder Models  
With SEG & 50mm Outlet

ADT2A 2"/50mm Piranha PE55/2E - PE110/2E All Ultraflow Grinder Models  
With SEG & 50mm Outlet

ADT23A 2"/50mm Piranha PE55/2E - PE110/2E  
AS 0530

All Ultraflow Models  
With 145mm PCD Outlet

ADT3A 80mm/3" XFP 80  
AS 0830, 0831, 0840, 0841

All Ultraflow Models  
With 145mm PCD Outlet

ADT34B 100mm/4" XFP 100 Series All Ultraflow Models  
With 145mm PCD Outlet

ADT4B 100mm/4" XFP 100 Series All Ultraflow Models  
With 165mm PCD Outlet

ADT46B 150mm/6" XFP 150 Series All Ultraflow Models  
With 165mm PCD Outlet

N/A (Standard 
Ultraflow 

6"/150mm - 
240PCD Outlet)

150mm/6" XFP 150 Series All Ultraflow Models  
With 240mm PCD Outlet



WARRANTY CONDITIONS For ‘ULTRAFLOW’ Sump Pumps & Accessories
GENERAL PUMP COMPANY warrants to the original user that its products are free from defects in materials and workmanship at the time of shipment and 
will make good, by repair or at its option, by replacement, faults and/or defects which appear during the warranty period of twenty four (24) months after 
the purchase date, provided that:
1. The equipment was correctly installed and under proper use in accordance with the ‘Installation & Operating Instructions’ issued by GENERAL PUMP COMPANY and also accepted 

codes of good practice.
2. The claim for goods under warranty arises solely from alleged faulty and/or defective materials and/or workmanship.
3. The company is notified in writing within seven (7) days after the discovery of any alleged faults and/or defects stating the date, place of purchase and invoice number.
4. The repair is carried out by GENERAL PUMP COMPANY or its agent who has been specifically authorized in writing to carry out the repair under warranty.
5. The faulty and/or defective goods are returned freight paid and at the purchaser’s risk to the company or its authorized agent as required.
6. Pumps returned for service/warranty which have been used for other than clean water must be clearly marked with details of the pumped liquid or application involved.
7. It is the customers responsibility to advise the company when any product returned for service/warranty has been in contact or used with hazardous liquids.
8. Goods are maintained and serviced according to instructions set by GENERAL PUMP COMPANY.

GENERAL PUMP COMPANY’S warranty does not cover the failure or defect of any product, part or component:
1. That is determined by GENERAL PUMP COMPANY to be fair, normal wear and tear, misuse or abuse
2. Except as otherwise may be provided by law. The supplier shall not be under any liability for any injury, including loss of life, damage, loss including consequential damage 

or loss including physical, financial, mental damage or loss resulting from the use of its products or resulting from any faults and/or defects therein. This includes the cost 
of taking up and reinstalling the equipment and the tradeperson’s time and material costs,

3. Damage caused by abnormal operating conditions, tampering, war, violence, storm, cataclysm or any other force majeure,
4. Damage caused by the equipment being used for an application for which it is not manufactured or recommended for,
5. Damage caused by sand or abrasive materials, corrosion due to saline water, hazardous liquids, electrolytic action, liquid temperature beyond the recommended range, 

cavitation, improper supply voltage, or insufficient liquid to enable the pump to perform to specification.
6. Unless an appropriate consulting engineer and Workplace Health and Safety officer has agreed to and given written consent to the installation and operating instructions, 

guidelines, operations, maintenance, service and repairs.
7. If the alleged fault or defect would have been detectable prior to installation, This warranty does not exclude any condition or warranty implied by the Trade Practices Act or 

separate state laws and is in addition to any right that the original purchaser or any subsequent purchase may have at law.
In the case of equipment or components which are not manufactured by GENERAL PUMP COMPANY but are supplied by the company, the warranty is 
limited to that extended by the manufacturer or supplier of such equipment or components.
GENERAL PUMP COMPANY has made a diligent effort to accurately illustrate and describe its products in all its literature. However, such illustrations and 
descriptions are not a warranty.
The above express warranty is in lieu of and excludes all other warranties, express or implied including without limitation, merchantability or fitness for 
a particular purpose.

b) The Seller may deliver the Goods by installments or partial shipments and the 
Buyer will accept each delivery. Requirements of the Buyer shall not be a condition 
or of the essence of the contract. The Seller shall be under no liability for direct or 
consequential loss or damage to the Buyer arising from delay or postponement in 
delivery.                                                                                                               
c) The risk in the Goods shall pass to the Buyer upon dispatch from the Seller’s 
warehouse. The Seller will not try in any circumstances accept liability for damage, 
shortage or loss during transit.                                                                                                                                                                                                                                                   

e) The Buyer shall provide or cause to be provided full and clear access for delivery 
and will at its own expense provide all necessary assistance in unloading the Goods 
at the nominal place of delivery.                                                                      
f) If delivery of the Goods by the Seller is delayed for a cause other than its own 
negligence the Buyer shall be liable for extra charges, losses or expenses incurred 
by the Seller and the Buyer shall not be entitled to cancel this Contract by reason 
thereof.                                      
g)The Seller shall have the right to discontinue delivery and also at its discretion to 
determine the contract in respect of any undelivered Goods if the Buyer defaults 
in payment or if in the Company’s opinion the financial condition of the Buyer 
warrants such suspension of deliveries or determination.

9.       PROPERTY & OWNERSHIP OF GOODS: The property in the Goods shall remain the  

d)The Seller, if requested by the Buyer, may make delivery arrangements 
for the Goods. If the Buyer has requested the Seller to arrange for the 
delivery of Goods the Buyer shall pay the Seller for the Freight and any 
freight insurance requested by the Buyer on the transport of the Goods.                                                                                                                   
e) The Buyer shall provide or cause to be provided full and clear access for 
delivery and will at its own expense provide all necessary assistance in unloading 
the Goods at the nominal place of delivery.                                                                      
f) If delivery of the Goods by the Seller is delayed for a cause other than its own 
negligence the Buyer shall be liable for extra charges, losses or expenses incurred 
by the Seller and the Buyer shall not be entitled to cancel this Contract by reason 
thereof.

10.      PERSONAL PROPERTY SECURITIES ACT:
  a) The Buyer acknowledges:

i) that the Transactions (including each and every future transaction) 
contemplated herein gives rise to a Security Interest in the Goods as Collateral 
under and for the purposes of the PPS Act;
ii) that the Seller’s Security Interest in the Goods is effective and Attaches to 
the Goods immediately upon the Buyer taking delivery of the Goods;
iii) that the Seller may register the Seller’s Security Interest on the PPS Register 
and the Buyer consents to such registration;
iv) that for the purposes of the PPS Act, the Goods are not Consumer Property 
(class for the purposes of the PPS Act – Other Goods) and/or if appropriate 
Inventory.

b) The Buyer hereby consents to the Seller taking all steps the Seller considers     
necessary or advisable to:

i)perfect, maintain continuous perfection, protect, record or register, amend, 
improve, remove or end the registration of the Seller’s Security Interest in the 
Goods; and
ii)better secure the Seller’s Security Interest in respect of the Goods under the 
PPS Act.

1. SELLER means GENERAL PUMPS PTY LTD (TRADING AS GENERAL PUMP COMPANY) 
and BUYER means the Buyer whose order for the purchase of goods or service is 
accepted by seller.

2. ACCEPTANCE OF BUYER’S ORDER: These terms and conditions shall apply to every 
sales contract and sale of goods or services (Goods and Services shall mean all 
goods or services supplied by the Seller to the Buyer from time to time (now and in 
the future) and includes all goods specified in the Seller’s quotation and/or invoices 
issued by the Seller to the Buyer and includes such of the goods or services as 
are delivered in installments) between the Seller and the Buyer; any terms and 
conditions of the Buyer’s order deviating from or inconsistent with these terms 
and conditions are expressly rejected by the Seller. This rejection also extends to 
any statement by the Buyer that the Buyer’s terms and conditions shall prevail 
and to any stipulation by the Buyer as to the manner of declaring such rejection. A 
contract shall only be deemed to have been entered into between the Seller and 
the Buyer for the Supply of Goods and Services when, upon an order having been 
placed upon the Seller for Goods or Services, that order has been accepted by the 
Seller. (Such acceptance of order may be made and communicated by the Seller 
in writing or by overt act of acceptance). The provisions of this Clause 2 shall apply 
to every quotation or offer by the Seller for the supply of Goods or Services.

3. PRICES: Quotations are to be treated as estimates only and subject to withdrawal, 
correction or alteration at any time before acceptance of the Buyers order by the 
Seller. PRICES ARE EX SELLER’S WAREHOUSE UNLESS OTHERWISE AGREED IN WRITING. GST 
IS ADDITIONAL TO ALL PRICES UNLESS OTHERWISE STATED.

4. INSURANCE: The Buyer is responsible to effect whatever insurance cover he requires 
at his expense.

5. PAYMENT: Unless otherwise specified in a written quotation or on an invoice one 
third (33%) progress payment to accompany official order with further progress                                                                                                                                                                                        

8.
a) Delivery will be at the Buyer’s cost to be effected as close as possible to the 
customer’s specified date of supply contained in the quotation.   The Seller will 
take responsible steps to deliver by the specified date however the Seller makes 
no warranty for and will not be responsible for any delay in delivery. The Buyer 
acknowledges that delays due to factors outside the Seller’s control such as 
holidays, fire, strikes, lockouts, shipping delays and other contingencies may lead 
to the alteration of delivery dates.                                                                                                                                                                                                                                                                                                                                                         

STANDARD TERMS & CONDITIONS OF SALES

DELIVERY AND RISK:d

Seller’s until it has received in cash the total payment of all monies owed for the 
such goods and all other goods supplied .by The Seller. The Seller may at any time 
recover the Goods if they are in the Buyer’s possession and have access when 
requested to Buyer’s premises to secure recovery and resell the Goods if any 
payment owed by the Buyer on any account is overdue.

Buyer, if not the Seller will consider the Buyer’s order as original.
CANCELLATION: Orders accepted by the Seller cannot be countermanded or 
delivery deferred or Goods returned, notwithstanding late delivery or otherwise, 
except with the written consent of the Seller and upon terms that reimburse and 
indemnify the Seller against all loss including cartage, bank charges and other 
incidental expenses on any part of the order that is cancelled. Where the Seller 
agrees to accept Goods for return a re-stocking fee will be chargeable at the 
Seller’s discretion.                                                                    
7a) ACCEPTANCE AND CLAIMS: Acceptance of the Goods delivered shall be deemed 
for all purposes to have taken place at the expiration or seven (7) days from the 
date of delivery.                                                                                                                                                                                                                                                                  

payments as requested and balance on completion or on advice from us that 
completed Goods are ready for delivery. If the seller shall extend credit to the Buyer, 
payment for all Goods sold will be within thirty (30) days from the last day for the 
month in which each delivery was made. Interest shall be payable by the Buyer on 
all amounts overdue to the seller at the rate of two (2) per centum per month. All 
recovery costs on overdue accounts are payable by the Buyer including all legal 
costs on a solicitor client basis.
CONFIRMATION ORDERS: Confirmation orders must be marked as such by the Buyer, 
if not the Seller will consider the Buyer’s order as original.                                                                                                                                                                                                                                                                      

7.

6.



c) The Buyer must:
i)do everything including signing all documents and giving all consents to 
cause the Seller’s Security Interest to Attach to the Goods as Collateral
i)immediately upon the signing of these Terms and Conditions or otherwise 
within the timeframes as specified in the PPS Act (if any) and the Buyer hereby 
appoints the Seller as the Buyer’s attorney for this purpose;
ii)do everything including signing all documents and giving all consents to 
enable the Seller to register the Seller’s Security Interest within the time for 
so doing specified in the PPS Act and the Buyer hereby appoints the Seller as 
the Buyer’s attorney for this purpose;
iii)do everything including signing all documents and giving all consents to 
enable the Seller to cure and defect in registration of the Seller’s Security 
Interest and the Buyer hereby appoints the Seller as the Buyer’s attorney of 
this purpose;
iv)not raise any objection to or seek to set aside or have set aside the 
registration of the Seller’s Security Interest unless and until the Buyer has fully 
discharged its obligations under or in respect of the Seller’s Security Interest 
and, generally, the Transactions contemplated herein;
v)not grant or cause or permit to be granted any further Security Interest in 
relation to the Goods as Collateral without the Seller’s prior written consent;
vi)do everything including signing all documents and giving all consents to 
enable the Seller to enforce the Seller’s Security Interest; and
vii)the Buyer hereby appoints the Seller as the Buyer’s attorney for the 
purposes of giving effect to the enforcement by the Seller’s obligations herein 
of the Seller’s Security Interest.

MODIFICATIONS: All modifications and amendments to these Terms and  
Conditions shall be in writing and if otherwise shall not be binding upon Seller.
If any of the provisions of this Contract are unlawful or invalid by reason of any 
applicable statute or rule of law, then such provision shall be severed from the 
rest of this Contract which shall remain valid and binding on the parties.
CONFIDENTIALITY: Subject to section 275(7) of the PPS Act, neither party will disclose 
information of the kind mentioned in section 275(1) of the PPS Act.

11E. If the Buyer is a Consumer, the warranty contained in this clause is provided 
in addition to the other rights and remedies the Buyer may have as a Consumer. 
In these circumstances the Goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. In these circumstances the Buyer 
is entitled to a replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. The Buyer who is a consumer 
is also entitled to have the Goods repaired or replaced if the Goods fail to 
be of acceptable quality and the failure does not amount to a major failure. 
All conditions and warranties implied by law or statute are hereby otherwise 
expressly excluded so far as legally possible. The Seller is not otherwise liable for 
any direct, indirect or consequential loss, costs or damage howsoever arising or 
occurring, whether found in tort, contract, and stature or otherwise to the extent 
permitted by law.                                                 
NO IMPLIED SERVICE: The Seller does not hold itself out to be qualified to provide 
advice in civil construction, engineering or occupational health and safety nor is 
the Seller qualified to or hold itself out as providing advice or consultation on the 
Good’s use in hazardous or dangerous environments (including but not limited 
to use with.flammable or explosive liquids or environments). It is important that 
the Buyer obtains its own advice about the capability of the Goods.to meet the 
Buyer’s specific requirements. The Buyer acknowledgesthat except as provided 
by law this agreement does not entitle theBuyer to demand to receive from us 
any site inspection or service.of the Goods supplied. If the Buyer does require our 
services in..respect of site inspection and service of the Goods, the subject.of this 
agreement, then the Buyer should arrange with us to enter.a separate agreement 
in respect of the same. In the event that.no separate agreement in relation to 
site inspection and service.is required by the Buyer, then the Buyer acknowledges 
that in the event of te Goods supplied requiring to be serviced or inspected.due to 
breakdown or otherwise, then the Buyer shall rely solely on.any benefit in respect 
of same provided by the manufacturer.
REPAIRS: Goods returned by the Buyer to the Seller for repair will be free of all 
charges to the Seller and at the Buyer’s risk.
VARIATION BY BUYER: Should there be any variation in details, sizes and.quantities, 
delivery instructions or any other item or matter on which the quotation or invoice 
is based the Seller reserves the right to revise.and amend the contract price 
accordingly.
COUNCIL APPROVAL: Our quotation makes no allowances for building or 
development application or fees to Council or relevant approvals for use required 
by council or Government codes. Responsibility  is solely on the Buyer for such 
approvals for the Goods and their.installation or use.
CLERICAL ERRORS: Clerical errors in computations, typing or otherwise or catalogue, 
quotation, acceptance, offer, invoice, delivery docket, credit note, specification of 
the Seller shall be subject to correction.
DESCRIPTION AND SPECIFICATIONS:
a)the descriptions, illustrations and material contained in any catalogue, price 
list, brochures, leaflets or other descriptive matter provided by or on behalf of the 
Seller represent the general nature only of the items described therein and, save 
where the company has accepted an order for Goods specified as so described 
or illustrated, shall not form any part or any order or agreement or amount to any 
representation or warranty and, save as aforesaid, the use of such description or 
illustration shall not constitute a contract of sale by description. The Seller reserves 
the right to modify the design of Goods without notice.
b) Unless otherwise agreed the Seller may make any alteration or departure from 
any specification or design subject to no substantial deviation from the specified 
performance being caused hereby, and without incurring any obligation to make 
equivalent changes to any product previously supplied.
WAIVER: Failure by the Seller to enforce any of the contract terms shall not be 
construed as a waiver of any of the Seller’s rights hereunder or a waiver of a 
continuing breach.
The contract is only between you and us. No interference to the performance of 
this contract by a third party e.g. union, will be  tolerated by either party. Where 
onsite work is included in this             Contract, the Seller shall be solely responsible 
to the buyer and/or his agent for  directions, orders, measurements, set-outs, liaison 
with other trades and delivery.times. Such directions shall not be interfered with by 
any other parties such as union officials and their agents, other trades, property 
ownersor tenants, and the Buyer agrees that the Seller shall not be held responsible 
for any decision or disruption caused by such parties. Unrestricted access to site 
during normal business hours for deliveries and/or site works is to be assured

 11.        WARRANTY:
11A. If the Buyer is a Consumer as defined in Schedule 2 Chapter 1 Section 3 
of   the Competition and Consumer Act 2010 (Cth) (the “Act”) (a “Consumer”), 
the benefits under this warranty are provided in addition to any warranty or 
guarantee imposed by law and in particular the guarantees implied by the Act. In 
no way does this clause seek to exclude or limit any right or remedy a Consumer 
has in law. However, to the extent that it is permitted by law any warranties or 
guarantees are excluded if the Buyer is not a Consumer.
11B. The Seller warrants that the Goods will be free from defects in material and 
workmanship for twelve (12) months from delivery (the “Seller Warranty”) provided 
the Buyer has commenced using the Goods within three (3) months from date 
of delivery, unless the Goods are, at the expense of the Buyer, inspected and 
approved by the Seller’s engineers, in which case the warranty shall continue for 
the balance of the initial twelve (12) month period.
11C. The Seller Warranty shall not cover claims where:

a)the Goods have been subjected to abnormal conditions, whether of 
temperature, humidity, pressure, stress or otherwise;
b) the Goods have not been used, installed or maintained in accordance with 
the Seller’s instructions, specified applications (if any) or specifications or have 
been misused, abused, neglected or have been involved in an accident;
c) the Goods have been affected by corrosion, erosion or normal wear and 
tear;
d) accessories or spare parts used in connection with the Goods have not 
been manufactured or approved by the Seller;
e) unauthorised repairs or alterations have been made to the Goods; or
f) there is a failure of Goods or parts not manufactured by the Seller and 
where such Goods or parts are warranted or quarantined by its manufacturer 
or supplier those guarantees or warranties whether express or implied are 
assigned to whom the Goods are supplied.

11D.   Should the Buyer or Consumer wish to make a claim under this clause the 
Buyer or Consumer is required to first notify the Seller (care of 97 Gascoigne Street, 
Kingswood, New South Wales 2747 Australia, ph: (02) 4731 3940, fax: (02) 4731 3366, 
email: admin@generalpumps.com.au) within the warranty period defined above. 
Unless the seller is otherwise required by law to do so, the Buyer must arrange for 
and bear the cost of the return of the Goods to the Seller.

                                                                                                                  

ENFORCEMENT OF SECURITY INTEREST: If chapter 4 of the PPS Act would otherwise 
apply to the enforcement of the Security Interest created .under this Contract, the 
Buyer agrees that the following provisions of.the PPS Act will not apply:
a) section 95 (notice of removal of accession), to the extent that it requires the 
Seller to give a notice to the Buyer;
b) section 121(4) (enforcement of liquid assets – notice to Grantor);
c) section 130 (notice of disposal), to the extent that it requires the Seller to give a 
notice to the Buyer;
d) subsection 132(3)(d) (contents of statement of account after disposal);
e) subsection 132 (4) (statement of account if no disposal);
f) section 135 (notice of retention);
g) section 142 (redemption of collateral); and
h) section 143 (reinstatement of security agreement).

24.  NOTICES UNDER THE PPS ACT: The Seller does not need to give the Buyer any notice 
under the PPS Act (including a notice of averification statement) unless the notice 
is required by the PPS Actthat requirement cannot be excluded.
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Celebrating 50 Years of Excellence

Since 1975, General Pump Company has built a strong reputation for performance, service, and product quality, 
backed by decades of industry expertise.

We specialize in designing, assembling, commissioning, testing, maintaining, and repairing high-quality 
pumps, customized to the highest Australian and International Engineering Standards. Our commitment to 
quality, safety, and service ensures reliable solutions for your pumping needs.

As we mark 50 years, the General Pump Company team and the Crutcher family thank our valued
customers and partners for their trust and support. Here’s to building the future together.

SUBMERSIBLE SUMP PUMPS

Celebrating 50 years of excellence 1975 - 2025

‘we simply know pumps better’
1300 662 787   I   sales@generalpumps.com.au   I   www.generalpumps.com.au

NSW: 22-24 Sommerville Cct Emu Plains NSW 2750
QLD: 379 Thynne Rd, Morningside QLD 4170


