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Blueprint for the Future

—ni The Premier Gathering for Wisconsin’s Lodging Industry
Join us for a dynamic, forward-looking conference that brings together Wisconsin's hotel owners,
managers, vendors, emerging leaders, and hospitality champions. This year's theme, Blueprint for the
Future: Adapting, Building, Thriving, reflects our shared commitment to progress, innovation, and
success in a rapidly evolving industry.

Who Should Attend?

Hotel Owners

General Managers

Lodging Executives

Sales & Marketing Professionals
Frontline Staff & Emerging Leaders
Vendors & Service Providers

S Register Now

' Why Attend? -2 g

Invaluable Networking with professionals and suppliers from across the state o
Actionable Education through expert-led sessions, panels, and hands-on workshops 1
Industry Insights on trends, challenges, and opportunities in hospitality

Celebrate Excellence at the Stars of the Industry Awards Dinner & Live Auction
Explore New Solutions with over 80 exhibitors in the Trade Show

]

; Ready to build your Blueprint for the Future?

Registration is open—save big when you sign up early!
Rates increase on August 15

Special discounts for groups & first-time attendees
Stay on site when you book in the WHLA room block

WISCONSINLODGING.ORG/CONFERENCE
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A CHAT WITH THE CHAIR g

Dear WHLA Members,

I'm pleased to welcome you to this year's edition of InnTouch with WHLA! Now in its second year as an annual
publication, InnTouch has quickly become an important resource for our members. From the latest industry updates
to our comprehensive Products & Services Directory, this publication is designed to support and connect everyone in
Wisconsin's lodging community.

Looking back over the past year, I'm proud of how the Wisconsin Hotel & Lodging Association continues to grow and
strengthen its role. We remain focused on advocating for our industry, providing valuable education, and fostering
collaboration among members. Through these efforts, WHLA is helping Wisconsin's lodging sector not just meet
challenges, but thrive in today’s environment.

One of the most exciting parts of our work is expanding our advocacy reach. Events like WHLA Action Day in Madison
have been great opportunities for members to engage directly with lawmakers. Plus, we made a big impact at the
national level by sending the largest state delegation to AHLA's Hotel on the Hill event in Washington, D.C.—a
demonstration of our commitment and influence.

This issue of InnTouch with WHLA features a wide range of articles highlighting the incredible work happening across our
industry. From innovative vendor insights on improving operations and guest experience to a showcase of member-led
property improvement projects across the state, there's no shortage of inspiration. You'll also find our expanded Products
& Services Directory—a valuable resource for discovering trusted vendors who support Wisconsin's lodging industry.

| encourage every member to stay involved in WHLA. Whether that means volunteering for a committee, attending
events, or simply staying connected, your participation is what keeps our association strong and effective.

On a personal note, serving as WHLA Chairman has been a rewarding experience. It's an honor to work alongside so
many dedicated professionals who share a passion for advancing Wisconsin hospitality. I've made a career out of saying
“yes,” and | hope that when this organization asks you to participate, you respond with an enthusiastic Wisconsin “Yes.”
Thank you for your ongoing support and for being part of this amazing organization.

Here's to another successful year ahead.

Warm regards,

Rory Madsen
2025 Board Chair
WHLA Board of Directors

4 InnTouch with WHLA /2025 Edition



2025 BOARD OF DIRECTORS

WHLA's Board of Directors is made up of leaders from the lodging industry across the state. These elected individuals come from
properties of different types and sizes, which gives them unique perspectives to contribute to the association. The WHLA Board of
Directors meets quarterly to fulfill the mission of the association and to ensure its policies are meeting the needs of its members.

OFFICERS

CHAIR OF CHAIR-ELECT

' THE BOARD VICE CHAIR

Rory Madsen
Gordon Lodge

Victor Ravago
Bravo Hospitality Group

ADVOCACY
DELEGATE

Amy Boston
Aimbridge Hospitality

PAST CHAIR
L Aot

Katie Neufeld
Kimpton Journeyman Hotel

Jay Schumerth
First Hospitality

SECRETARY/
TREASURER

Krissy Sigmund
Chula Vista Resort

Amy Supple

The Edgewater

BOARD OF DIRECTORS
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Mike Balistrieri
Fox Valley Technical
College

Ryan Batley
Best Western Premier
Bridgewood Resort Hotel &
Conference Center

Kim Brown
KLB Insurance

Sara Abbott
Metropolis Resort

Justin Behling
Wild Eagle Lodge
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Nick Johnson
First Hospitality
Group

Kevin Gallagher
Marcus Hotels &
Resorts

Jason Hager, CHA
Tundra Lodge
Resort & Waterpark

Cindy Lapidakis
Royal Basket Trucks

Randy' Kliment
Aileron Management
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Ben Sanness
Radisson Hotel
La Crosse

Erin McDonald
Geronimo
Hospitality Group

Larry Robe
The Knickerbocker
on the Lake Hotel

Tonya Prossér
Village Inn
on the Lake
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Jonathan Webster
Geronimo
Hospitality Group

Brandon McConnell
DLLR Management

Sheryl Tharman
Red Crown Lodge

CHA
Comfort Suites
Green Bay

Randee Talwar
Best Western West
Towne Suites

Aaron Wolf,

Todd Winkler
Wisco Hotel Group
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Michael Carstedt
The Stella Hotel &
Ballroom

John Chastan
Kalahari Resort

Cory Latourell, CHA
Hotel Marshfield

Missy LeBelle
High Point Inn

%4 ZUCCHETTI

i
Carmen Smalley
MATC - Milwaukee

Scott Schultz
Zucchetti North
America

Steve Marcus
Honorary Director
Marcus Corporation

Noah Rosenberger
Student Director
UW - Stout
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At our Annual Meeting back in November we proudly reflected on a year of
steady progress, strong member engagement, and renewed direction for the
future. With 584 total members and a lodging member renewal rate of 87.9%,
WHLA continues to be a thriving and united voice for Wisconsin's lodging indus-
try. These numbers speak not only to the strength of our community, but to the
shared value our members find in being part of this association.

A key part of that value comes from our associate vendor members. These
valued partners are more than just suppliers — they are educators, innovators,
and solution-providers who enhance our industry through the knowledge, tools,
and expertise they bring to the table. Whether it's cutting-edge technology,
operational insights, or products and services tailored to the unique needs

of lodging professionals, our vendors help WHLA members stay competitive,
informed, and ready to meet evolving guest expectations.

Throughout the past year, our associate members have demonstrated an
extraordinary commitment to supporting Wisconsin's lodging industry — by
exhibiting at our events, contributing to educational sessions, and offering
exclusive opportunities and discounts to WHLA members. Their support
strengthens not only individual businesses, but our entire statewide lodging
community. We encourage all members to look to our associate vendors as
trusted resources and valued collaborators. Take a look at the Products and
Services Directory section of this magazine for a full list of our partners.

This past year also marked a time of exciting transition and renewed focus for
WHLA. Under the direction of our Board of Directors, the association has taken
important steps to chart a new course for the future — one that positions us to
better support members through advocacy, education, and industry leadership.
Their vision and guidance have been instrumental in helping WHLA adapt to
change while staying grounded in our core mission: to be the trusted voice
advancing Wisconsin's hotel and lodging industry through advocacy, education,
and connecting communities.

As we look ahead, we are energized by the opportunity to build on this momen-
tum — continuing to grow our membership, deepen member engagement, and
deliver value across every segment of our association. On behalf of the WHLA
team, thank you to every member — lodging and vendor alike — for the role
you play in our success.

And to our Board of Directors: thank you for your leadership, commmitment,
and courage in steering WHLA into a future filled with opportunity. Your work

ensures that our association remains a strong and forward-thinking advocate
for Wisconsin's lodging industry.

Kind regards,

WHLA President & CEO




MEET OUR TEAM

Vice President
monica@wisconsinlodging.org
(262) 782-2851 ext. 12

President & CEO
belliott@wisconsinlodging.org
(262) 782-2851 ext. 10

Legislative | Room Tax Questions Chapter Liaison | Marketing
Legal Issues | Media Spokesperson Member Services | Events
Board/Committee Governance Wisconsin Lodging Conference & Trade Show

Senior Graphic Designer &
Marketing Manager
lexie@wisconsinlodging.org
(262) 782-2851 ext. 15

Membership & Partnership
Manager
x> matt@wisconsinlodging.org

; ff“ - (262) 782-2851 ext. 14

=

|

Graphic Design | Social Media | Website Lodging Membership Sales | Marketing Program Sales
Wisconsin Lodging Directory Membership Questions & Recruitment
InnTouch with WHLA Magazine Member Engagement Programs

Strategic Partnerships & Sales
Coordinator - Associates
ky.carlson@ewald.com
(651) 288-3727

Accounting & Office Manager
misty@wisconsinlodging.org
(262) 782-2851 ext. 16

Associate Membership Sales | InnTouch Ad Sales Bookkeeping & Financial Reports
Wisconsin Lodging Innsider Sales Billing & Audit Support | Payroll & Benefit Processing
Trade Show Sales | Sponsorship Opportunities Office Management | Staff Assistance

THANK YOU TO OUR SPONSORS!

®
Consolidated Construction
Company, Inc.

Reliable Water Services

&
= Rural Mutual
(/] X SERVPRO Cleaning.
Insurance Company Restoration. Construction

BASKET TRUCKS
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Elevating Guest Experience
with Quality Linens and
Emerging Amenities

By Gunderson Uniform & Linen

hen you're in the hospitality
industry, you know comfort
is not just a luxury—it's a

science. You're likely aware that every
element, from the ambiance of a room
to the quality of linens, plays a crucial

role in shaping your guests' experience.

With evolving guest preferences,
incorporating high-quality linens &
emerging amenities can enhance
comfort, cleanliness, and overall
satisfaction.

Cleanliness Matters
to Your Guests

Surveys show that 78% of guests say

that cleanliness is the most important
factor when choosing a hotel. This does
not just mean whole room cleanliness;
it includes the room’s bedding & linens.

We all know how it feels to pull back
the covers ready to get a good night's
sleep after a long day's travel. Imagine
if you pulled your covers back only to
find remnants of other guests in your
hotel bed. It's not a good feeling and
can easily ruin an entire hotel stay!
Most guests pay close attention to the

cleanliness of the bedding in hotels, so
you should, too. When there are dozens
of hotels to choose from in almost
every city, don't give your guests any
reason to look elsewhere, or even
worse — leave a bad review!

Go with a linen provider that keeps
your products clean and safe, making
sure when your guests finally fall into
bed, they are met with freshness and
comfort.

How Linens Impact
Customer Perception

Hotel guests are generally there for
either work or pleasure. Either way, the
last thing they need on their tripis a
negative experience with their bed
sheets or towels. According to a sta-
tistic from Laundry Ledger, linens can
contribute to up to 20% of a person’s
perception of a hotel experience.

Considering how often having a linen
rental program can be taken for grant-
ed, this statistic really shows how much
the quality of your linens can shape
guests’ overall impression of your
hotel or resort.


https://www.instituteofhospitality.org/the-importance-of-hygiene-for-guest-satisfaction/
https://laundryledger.com/hospitality-and-healthcare-linen-operation-insights/

Emerging Amenities
Shaping Hospitality Trends

Beyond linens, hotels and lodging
facilities are embracing innovative
amenities to meet rising guest expec-
tations. Some of the top emerging
trends include:

* Wellness-Oriented Features:
Health-conscious travelers appre-
ciate in-room fitness equipment,
guided meditation services, and
air purification systems.

* Smart Room Technology:
App-controlled lighting, temper-
ature, and entertainment systems
allow guests to personalize their
stay with ease.

* Sustainability-Focused Offerings:
Eco-friendly linens, refillable toiletry
dispensers, and energy-efficient
appliances appeal to environmen-
tally conscious travelers.

* Flexible Service Options:
Contactless check-in, self-service
kiosks, & on-demand housekeep-
ing provide added convenience
and customization.

Meeting and Exceeding
Guest Expectations

Providing a seamless & comfortable
guest experience requires attention to
both tangible and intangible details.
Quality linens paired with thoughtful,
modern amenities create an inviting
atmosphere that leaves a lasting
impression.

As hospitality trends continue to
evolve, staying up to date with guest
preferences and industry advance-
ments will help ensure continued
satisfaction and success.

InnTouch with WHLA /2025 Edition
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educing the time a task takes

to complete, even slightly, can

significantly boost productivity.
For instance, if a housekeeper reduces
room cleaning time by just 1 minute,
they save 3,900 minutes or 65 hours
yearly (assuming 5 workdays per week,
15 rooms per day). That's over 8 full
workdays saved per year from just a
T-minute improvement.

Given ongoing staffing shortages, hos-
pitality professionals should continually
seek ways to enhance housekeeping
efficiency. One effective approach is
conducting a housekeeping time and
motion study to evaluate and improve
processes.

Time studies involve observing a repe-
titive task and recording how the task
was performed and how long the task
took to complete. Studies observe a
variety of workers completing the same
set of tasks, allowing for the calculation
of an average time to completion.

To take the study even further, you
can also record the body movements
and distance a worker traveled during
each step. This is what's known as a
time & motion study, and it allows

for a greater opportunity to identify
inefficiencies, since it helps tell the
story behind the time stamps.

Time and motion studies are common
in manufacturing due to the repetitive
nature of tasks. Similarly, housekeep-
ing, with its predictable patterns and
consistent tasks, is an ideal candidate
for these studies.

Time and motion studies offer numer-
ous benefits, such as:

¢ Identifying Training
Opportunities:
They reveal inconsistencies in
task performance, highlighting
areas for additional training and
standardization.



e Reducing Injuries:
By pinpointing activities that con-
tribute to common injuries (e.g.,
back or wrist issues), studies help
refine procedures to prioritize safety.

* Enhancing Guest Experience:
Streamlining room cleaning
ensures consistent cleanliness
and reduces delays, leading to
greater guest satisfaction.

* Improving Staff Morale:
Involving housekeeping staff in
process improvements fosters
collaboration, making their work
simpler and more rewarding.

¢ Identifying Bottlenecks:
Studies identify the most time-con-
suming tasks, enabling targeted
improvements. For example,

one study found bed-making
accounted for nearly 23% of
housekeepers’ time, twice as
much as the next task.

Steps to Conduct a Time
and Motion Study

To maximize the effectiveness of a time
and motion study, follow these steps:

1. Define Your Goal:
Clearly outline what you aim to
achieve, such as understanding
task durations, assessing staffing
levels, or identifying training needs.

2. Determine the Scope:
Decide how many rooms, room
types, or floors to observe, and
whether to gather detailed notes
or focus solely on timing tasks.

Did you know? A Little Time Makes a Big Difference!

One housekeeper cutting 60 seconds
off room makeup time will save:

15 75

minutes a day minutes a week

325 3,900

minutes a month minutes a year
(8 working days)

Hasuring § days par waek, B roama chared par dag

3. Create an Observation Form:
Standardized forms ensure con-
sistency, particularly if multiple
observers are involved.

4, Select Participants:
Choose trained, experienced staff
representative of your team. Con-
duct the study during a typical day
to ensure realistic observations.

5. Avoid the Hawthorne Effect:

The Hawthorne Effect is when sub-
jects alter their behavior because
they know they are being watched.
To minimize this, explain the study's
purpose to staff beforehand, em-
phasizing its benefits for efficiency
and their daily routines.

Post-Study Actions

After completing the study, analyze
the data for patterns and outliers. Use
the findings to address inefficiencies,
develop training programs, and refine
processes. Engage your staff by discuss-
ing the results and inviting their input
on potential improvements.

Additionally, plan for regular time and
motion studies. Continuous observa-
tion helps track the impact of changes
and uncovers new opportunities for
refinement, ensuring ongoing improve-
ments in efficiency and productivity.

This article was originally published
by Standard Textile.

InnTouch with WHLA /2025 Edition
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WHLA Members Invest in the Guest Experience

By Lexie Mallary, Wisconsin Hotel & Lodging Association

are investing in the future of hospitality — transforming spaces, elevating

F rom historic hotels to lakeside resorts, WHLA members across Wisconsin
experiences, & reaffirming their commitment to exceptional guest service.

Looking to launch your
next property pl"QjeCt? Across the state, lodging properties are re-imagining their spaces to meet
evolving guest expectations, improve operations, and elevate the overall travel
experience. From small-scale upgrades to full-scale renovations, these property
improvements reflect the creativity, resilience, and guest-first focus that define
Directory on page 25 for trusted Wisconsin's hospitality industry.

Explore WHLA's Products & Services

partners in construction, design, The following projects represent just a few of the many examples of WHLA

FF&E, and more. members investing in their future. Whether enhancing aesthetics, modernizing
infrastructure, or expanding guest amenities, these improvements highlight
the strength and adaptability of Wisconsin’s lodging community.

12  InnTouch with WHLA /2025 Edition



Rustic Charm, Refreshed:
The Waters of Minocqua

At A Glance:
« Property location: Minocqua
+ Project summary: Guest
room refresh
. Completion date: 2/13/2025
- WHLA Associate Vendor(s)
used: Guest Supply

Nestled in Wisconsin's scenic
Northwoods, The Waters of Minocqua
recently embarked on a sweeping
property enhancement that reflects
both the heritage of the region and
the evolving needs of today'’s travelers.
Their multi-phase renovation included
a full refresh of all 106 guest rooms, as
well as additional improvements to the
on-site restaurant and event center.

Guest rooms were redesigned to offer
contemporary comfort while preserv-
ing the rustic-lodge charm that defines
the property’s identity. New furniture

and finishes introduced modern sen-
sibilities without compromising the
warm, wooded aesthetic guests have
come to love. Updated lighting and
tech features improved functionality
and comfort, while thoughtful design
choices honored the property'’s
Northwoods roots.

The property also completed im-
provements to its restaurant and
event center, further enhancing
the overall guest experience across
leisure and group segments.

Technology upgrades were also a focus,
with new in-room TVs and improved
connectivity enhancing convenience.
These additions reflect the hotel's
commitment to blending rustic charm
with modern functionality.

Sustainability also played a central
role in the renovation strategy. The
Waters of Minocqua made intentional,
thoughtful choices to align their ren-
ovation with eco-friendly practices. In
the guest rooms, reclaimed wood was
used extensively throughout furnish-
ings and accents, contributing to the
rustic ambiance while reducing the
demand for new materials.

Energy-efficient LED lighting replaced
outdated fixtures, reducing the proper-
ty's carbon footprint while creating a
warm, inviting glow. Other high-quality
materials, such as granite countertops
and durable flooring, were chosen

not only for aesthetics

and longevity but

also for their reduced environmental
impact. These updates reflect the
resort’'s commitment to sustainability
and today's eco-conscious traveler.

Guest response to the renovations has
been overwhelmingly positive, with
frequent praise for the updated décor,
refreshed bedding, and improved in-
room technology. The design reflects
the modern rustic trend that influ-
enced the project and supports the
hotel's efforts to create a comfortable,
family-friendly environment with
durable materials that hold up in
high-traffic spaces.

The Waters of Minocqua worked with
several contractors, including WHLA
Associate Vendor Guest Supply, who
supported guest room updates with
key furnishings. When asked about
the project, Guest Supply said,

“Guest Supply was excited to get the
opportunity to be involved with this
improvement project. We were able
to work with The Waters of Minocqua
to fulfill their needs for platform bed
bases, new terry and linens. It was a
great experience to help bring these
pieces of their project together.”

The Waters of Minocqua'’s trans-
formation stands as a testament
to thoughtful reinvestment — not
only in facilities, but in the guest
relationships that keep Wisconsin
lodging strong year after year.

InnTouch with WHLA /2025 Edition
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Expanding Capacity

and Elevating Experience:
Best Western Premier
Bridgewood Resort Hotel &
Conference Center

At A Glance:

. Property location: Neenah

. Project summary:
Restaurant addition,
Pool Resurfacing, Pool
Mezzanine Expansion, Lobby
Renovation, 39 New Guest
Room Tower

. Completion date: 3/10/2025

With a clear vision to expand capacity
and improve the guest experience, the
Best Western Premier Bridgewood
Resort Hotel & Conference Center in
Neenah completed a transformation-
al renovation across the property. The
improvements included a 39-room
guest tower, renovated lobby, pool
upgrades, enhanced dining, and
expanded event spaces.

Wﬁ £
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One of the most ambitious aspects
of the project was the construction of
the Bridgewood North Tower, which
brought 39 new guest rooms to the
property along with a modern fitness
center featuring a Peloton bike and a
versatile meeting room for up to 40
attendees. This new addition signifi-
cantly expands the property's lodging
and event capabilities, accommo-
dating larger groups while offering
enhanced amenities.

The lobby and hallways were renovat-
ed with updated common areas, new
workstations, and refreshed design
elements that create a seamless first
impression for guests. Renovations

to the Aquatic Fun Center included
resurfacing all four bodies of water
and refreshing the six-foot slide. The
pool mezzanine was also reimagined
to include new seating areas and a
renovated arcade with over 25 games,
providing new entertainment options
for families and groups.

To keep operations running during
renovations, the team used strategic
phasing and clear guest communi-
cation. Despite winter weather and
construction noise, temporary signage
and front desk coordination helped
preserve access to key amenities.

The team also managed FF&E instal-
lation in-house — a demanding task
during the winter season.

“We've done numerous renovation
projects over the years, but handling
the installation of all FF&E items
ourselves for the Bridgewood North
Tower addition was a new challenge,”
said Ryan Batley, General Manager.
“It took significant effort from our
dedicated engineering and house-
keeping teams, along with specialized
equipment for unloading, assembling,
and disposing of packaging materials
— especially during negative twenty-
degree weather.”

Their efforts ensured that the new
tower opened on time, despite the
operational challenges posed by the
season and scope of work.

The property’s refreshed and
expanded spaces reflect a long-term
investment in success — supporting
business travelers, family vacations,
and group events.




A Fresh Perspective on
the Riverfront: Harbor
Winds Hotel

At A Glance:

- Property location: Sheboygan
Project summary: New bar/
lounge space
Completion date: 1/31/2025
WHLA Associate Vendor(s)
used: Stevens Equipment

Supply

In the heart of Sheboygan, Harbor
Winds Hotel transformed a portion
of its property to enhance the guest
experience in a bold and beautiful
way. By reimagining the front desk
space and converting a guest room,
the hotel created a brand-new bar
and lounge that opens up expansive
views of the Sheboygan River. Com-
pleted in early 2025, the project reflects
a desire to give guests more ways to
relax, connect, and enjoy the natural
beauty of the area.

The new space features custom-built
elements that make a lasting impres-
sion, including a striking walnut bar
top with deep blue resin and a live
edge on both sides. A plush velvet
banquette and thoughtful lighting
choices elevate the ambiance, while
the redesigned layout improves flow
throughout the lobby and lounge area.
This combination of comfort and char-
acter has helped turn The Lounge into
a highlight of the guest experience.

“One of our favorite things is the view
you now get all the way from the
front desk to the Sheboygan River,”
said Monica Pfeifer. “It's an open and
inviting space where guests can play
games, eat breakfast, or just relax
and take in the scenery.”

Managing the renovation, however,
came with its share of challenges.
Remote coordination with the project
manager created communication
hurdles, and
the hotel’s
team found
themselves
stepping in to
manage more
than expected.
Despite the ex-
tra responsibility, the result exceeded
expectations — and helped strengthen
their internal team’s capabilities.

Since opening The Lounge, Harbor
Winds has received glowing feedback
from both overnight guests and local
residents. Guest surveys frequently
mention the new space, praising its
welcoming vibe and scenic setting.

It’s an open and inviting
space where guests can play
games, eat breakfast, or just
relax and take in the scenery.

The project included the support of
WHLA Associate Vendor Member
Stevens Equipment Supply, who
provided PTAC units as part of the
renovation. When asked about their
involvement, Stevens Equipment
Supply shared,

“We've worked with Luke Pfeifer on
the Harbor Winds Hotel project to
provide Amana PTAC Replacement
units & our Eden Energy Management
Thermostats,”
said Tom Hudly,
Sr. Business
Development
Manager at
Stevens Equip-
ment Supply.
“We've had a
long working relationship with Luke &
Adventure Hospitality on this property
as well as at Maxwell Mansion.”

This small-scale renovation proves
that even modest projects can have a
powerful impact on guest satisfaction
— and serve as a springboard for re-
newed connection between a property
and its community.

InnTouch with WHLA /2025 Edition
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A Legacy Reimagined:
Grand Geneva Resort & Spa

At A Glance:

. Property location: Lake
Geneva

- Project summary: Full
refresh of guest rooms,
lobby, and meeting and
banquet spaces

. Completion date: 5/1/2024

- WHLA Associate Vendor(s)
used: Tri-North Builders

To celebrate its 30th anniversary,
Grand Geneva Resort & Spa launched
a large-scale transformation to elevate
its status as a premier Wisconsin desti-
nation. Completed in 2024, the project
encompassed a full renovation of the
resort’'s 358 guest rooms and suites,
redesigned lobby and public areas, and
a comprehensive refresh of its exten-
sive meeting and event spaces — all
with the goal of modernizing aesthetics
and enhancing functionality for today's
travelers and event organizers.

The renovation blends warm, con-
temporary aesthetics with modern
functionality, creating an inviting
environment that complements the
resort’'s natural surroundings. Guests
now enjoy upgraded AV systems and

InnTouch with WHLA /2025 Edition

connectivity — essential for modern
events and leisure. Together, these
upgrades demonstrate Grand Geneva's
continued focus on innovation and
hospitality excellence.

The resort's meeting and event
spaces — spanning over 62,000 sq. ft.
— also underwent a dramatic refresh.
Five ballrooms, four boardrooms, pre-
function areas, and public restrooms
were reimagined with state-of-the-art
audiovisual upgrades, flexible layouts,
and modern design details. The result
is a collection of versatile venues that
support a wide range of gatherings —
from intimate board meetings to
large-scale conferences & weddings.

Lobby and foyer areas were redesigned
with updated décor, improved flow,
and seating that enhances first impres-
sions and encourages relaxation. The
project also included updates to Timber
Ridge Lodge & Waterpark, with ex-
panded swim areas and interactive
attractions for families.

Guest feedback has been overwhelm-
ingly positive, with visitors highlighting
the refreshed look, improved amenities,
& elevated experience. Event planners
and group coordinators have praised
the flexible configurations and up-
graded tech, which allow for seamless
planning and memorable events.

Grand Geneva partnered with WHLA
Associate Vendor Member Tri-North
Builders to bring the vision to life.

“Tri-North is proud to have been a
trusted construction partner for the
award-winning Grand Geneva Resort
& Spa since 1992. Our efforts have
involved renovating almost every build-
ing on the resort’s 1.300-acre property,
where we are committed to effectively
leveraging our preconstruction services
and delivering quality craftsmanship
to build environments that support
the resort’s dedication to gracious
guest experiences,” said Darren

Noak, President of Tri-North's
Commercial Division.

With a revitalized foundation and a
future-focused design, Grand Geneva's
investment ensures it remains a stand-
out Wisconsin destination for both
leisure and business travelers.




Looking Ahead: Innovation in Every Corner

These featured projects are just a glimpse into the remarkable work WHLA
members are doing to improve, innovate, and inspire within Wisconsin's lodging
industry. From guest room enhancements to major facility expansions, each
renovation highlights a deep dedication to quality, guest satisfaction, and the
future of hospitality in our state. The future of hospitality in Wisconsin is bright
— and it's being built by WHLA members.

To explore more stories and see additional project spotlights, visit
WisconsinLodging.org/news.

Have a project to share?

Submit yours at WisconsinLodging.org/property-improvement-submission.

This feature was developed by WHLA to spotlight member-led innovation in
Wisconsin's lodging industry. Learn more at WisconsinLodging.org.

Thinking about your
next upgrade?

Find trusted suppliers and service
providers in the WHLA Products &

Services Directory on page 25.

Hotel Performance
Benchmarking

It's impossible to take advantage of an opportunity if you don’t
know it exists. As the industry’s trusted provider of past,
present, and future data solutions, STR empowers businesses
to identify opportunity from every angle and make more
informed decisions at the hotel and above-property levels.

Learn more at str.com/benchmarking

Benchmarkin
T your worl

R
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By Tim Hansen, VP, Sales Hotels and Resorts at Agilysys

he most profitable guest isn't
I always the one paying the

highest room rate. This realiza-
tion is shifting hospitality strategy
from focusing solely on Revenue Per
Available Room (RevPAR) to capturing
Revenue Per Available Guest (RevPAG)
— a broader approach particularly
valuable for properties dealing with
seasonal fluctuations.

Wisconsin's tourism industry represents
a massive economic opportunity, gen-
erating a record $25 billion impact in

2023. However, the real potential lies in
converting first-time visitors into loyal
guests who spend more across all as-
pects of their experience. This is where
RevPAG strategies become crucial.

Forward-thinking lodging businesses
are discovering innovative approaches
to enhance guest experiences and
optimize revenue year-round. From
picturesque summer lakeside destin-
ations to winter getaways, properties
that focus on the total guest value
can create deeper relationships with
visitors while building resilient
revenue streams.

RevPAG opens exciting possibilities
by revealing opportunities beyond the
room itself —in dining, retail, and other
amenities that enhance the guest
experience while encouraging repeat
Visits across seasons.
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From RevPAR to
ReVvPAG: Expanding
Revenue Horizons

This comprehensive approach aligns
with what today'’s travelers seek: im-
mersive, personalized experiences that
extend beyond their accommmodations.
By focusing on each guest's total value
and individual preferences, hospitality
providers can uncover substantial
revenue opportunities.

The Agilysys 2024 Global Hospitality
Impact Study reveals that 82% of hos-
pitality executives recognize RevPAG's
potential to transform revenue
strategies. With 72% of executives
willing to enhance their technology
infrastructure to gain RevPAG advan-
tages, the industry is moving toward
this guest-centric approach.

A Distinctive
Regional Advantage

Destinations throughout the Midwest,
especially Wisconsin, are perfectly
positioned to leverage RevPAG strat-
egies. The region’s diverse seasonal
offerings — summer water recreation,
fall foliage, and winter activities — en-
courage guests to explore experiences
beyond their accommodations.

Today's travelers increasingly seek
flexible, experience-rich getaways. By

adopting RevPAG approaches, lodging
businesses can capitalize on this trend
in two ways. First, they can enhance
current visits: a summer guest might
receive personalized pre-arrival offers
for kayak rentals, local vineyard tours,
or exclusive dining experiences based
on their booking history. Second, they
can cultivate return visits: that same
summer guest could receive tailored
invitations highlighting autumn color
tours or winter weekend packages
that align with their demonstrated
preferences. This creates year-round
engagement while maximizing rev-
enue from each guest relationship.

Practical RevPAG Strategies
for Seasonal Markets

Transitioning to a RevPAG mindset
offers immediate benefits while setting
the foundation for long-term growth.
Here are starting points for properties
in seasonal tourism markets:

1. Develop Year-Round
Experience Packages
Create sighature offerings that
showcase seasonal diversity. A
lakeside resort might offer summer
water sports packages, fall harvest
experiences, winter comfort pack-
ages featuring local craft beverages,
and spring wildlife viewing oppor-
tunities to highlight the unique
character of every season.
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2. Implement Cross-Selling
Staff Training
Empower all guest-facing staff
to become experience ambassa-
dors. When front desk agents and
housekeeping staff understand all
available offerings, they can make
personalized recommendations
that enhance guest stays while
driving additional revenue.

3. Create Flexible Activity Options
Design offerings to provide guests
with choices. Activity credits that
can be applied to various experien-
ces allow guests to customize their
stay while ensuring they engage
with revenue-generating amenities.

4. Start Simple with Guest
Preference Tracking
Begin collecting information
about guest preferences and
spending patterns. Simple systems
tracking which amenities are most
popular with different guest seg-
ments can inform future offerings
and personalization efforts.

5. Forge Local Partnerships
Collaborate with area attractions,
restaurants, and activity providers
to create exclusive experiences for
your guests. These partnerships ex-
tend revenue opportunities beyond
property boundaries while provid-
ing guests with unforgettable local
experiences they'll return for.

PMS as the RevPAG Enabler

At the heart of successful RevPAG
implementation lies a property
management system (PMS) that
maintains a unified guest profile. This
serves as the central nervous system
for tracking guest activities and spend-
ing across every property touchpoint.

For Wisconsin's seasonal properties,
this foundation is particularly valuable.
With a complete view of each guest’s
preferences, properties can target
pre-arrival offers while recognizing
returning guests to deliver personal-
ized experiences. This comprehensive
approach also enables properties to
identify which off-season amenities at-
tract specific guest segments, helping
balance year-round revenue streams.

The PMS serves as the backbone of
the hotel. Staff move beyond standard
hospitality to deliver memorable
moments that resonate with guests,
driving satisfaction and loyalty while

maintaining operational excellence
across seasonal transitions.

As the RevPAG approach gains mo-
mentum, these unified guest profiles
become increasingly valuable assets,
enabling predictive capabilities that
maximize each guest relationship’s
total value throughout Wisconsin'’s
diverse seasonal landscape.

The “Crawl, Walk,
Run” Approach to
Implementation

The Agilysys study recommends a
phased approach that allows hospitality
businesses to build RevPAG capabili-
ties at their own pace:

1. Crawl: Begin by assessing your
current offerings and identifying
opportunities to enhance guest
experience. Start tracking total
guest spend to uncover your most
profitable guest segments and
experiences.

2. Walk: Implement foundational
systems that connect guest
data across departments. Use
this information to develop
personalized service & targeted
recommendations.

3. Run: Build toward sophisticated
capabilities that maximize each
guest's total value through pre-
dictive analytics and automated
personalization.

When considering technology invest-
ments to support RevPAG strategies,
focus on solutions that deliver clear
value. The Agilysys study found that
56% of hospitality executives feel they
lack the technological infrastructure to
fully implement RevPAG approaches
— presenting an opportunity for for-
ward-thinking operations to gain
competitive advantage.

For smaller independent properties,
cloud-based solutions with subscription
pricing models can provide cost-effec-
tive entry points, aligning technology
expenses with revenue patterns while
delivering immediate benefits.

Creating Year-Round Appeal

By embracing RevPAG strategies,
seasonal destinations can transform
variability into year-round opportunity.
Focusing on total guest value rather
than just room revenue opens new
possibilities for creating memorable
experiences that keep guests return-
ing throughout the year.

As guest preferences evolve toward
experience-driven travel, RevPAG pro-
vides a framework for meeting these
expectations while building sustainable
business models. The future of hospi-
tality lies in creating comprehensive
guest experiences that maximize
value for visitors and properties alike.

InnTouch with WHLA /2025 Edition

19



3

Your Building
Deserves Love, Too!

pring brings so many wonderful
s things: birds chirping, profession-

al baseball, warm weather or
the hope of it, and some other things,
like your building to do list. After all,
your building made it through another
winter, & if you didn't have any issues,
now is the time to prevent them.

Building maintenance is an ongoing
process, but the melting snow and
longer days tend to show all the ef-
fects of 4 months of salt and cold on a
building. And that's just the part we can
see! What else should be considered?
No list is exhaustive, but let's look at

a solid start hitting the highlights of
building spring to do items:

Your HVAC system worked hard,
and now is it's got a small break
before air conditioning season.
And in Wisconsin, we all know that
could be next week. Contact your
regular vendor and if you don't
have one or don't love yours, now
is the best time to cross this off
your list with a regular inspection
& any preventative maintenance.

Along with HVAC, take a look at
sprinkler systems, and follow up
on any plumbing issues from the
previous winter as there always
seems to have been at least one,
and cold is especially trying on

all pipes. Cracked pipes that may
not have been noticed may result
in mystery leaks that only occur
at certain times. When possible,
check guest rooms as small leaks
from tubs or showers may not go
noticed or reported, especially in
a room with only one guest.

Flat roofs are especially suscepti-
ble to winter damage, and the roof
drains tie into the sewer system
so make sure everything is clear
as heavy rains and debris are the
perfect combination for sewer or
other backups.

After roof drains and sewer lines,
floor drains, especially in parking
garages love to collect debris.
Sump pumps become unplugged,
especially in winter for décor or
heaters, or simply run out of life. A
simple inspection will ensure these
are in working order. In critical

or essential areas, like electrical,
consider a generator or battery
back up for sump pumps or other
appliances relying on power.

Fall cleanup often addresses over-
grown shrubs but winter storms
can disturb branches without
fully taking them down. Be sure
to take them down on your terms
now before the next storm. Also,
visit outdoor spaces that allow
smoking and consider hardscapes
or proper disposal containers so
that new mulch doesn't act as kin-
dling for a tossed cigarette. And
finally, most ground water issues
can be at least partially attributed
to landscape. Look for proper grad-
ing, consider appropriate plantings,
and overall give it a quick review.




e Touch up painting is almost always a necessity with salt and
shoveling over the winter.

¢ While most hotels maintain a clean appearance, hot washing by
a specialty company can take off an extra layer of winter wear for
minimal cost. This can refresh sidewalks, parking lots, entryways,
and even parking garages.

e Don't forget the exterior signage that is often less protected from
snow, salt, wind and of course, summer sun. This is the perfect time
to update signage before the busy season.

e And give everything the once over checking for old birds’ nests
around light fixtures that provided a warm home over winter and
cleaning out dryer vents as lint builds up.

April, May and June are a roller coaster of weather where we can be lucky enough
to enjoy all four seasons in one week. This range of humidity and temperature
is damaging inside and out, not to mention all the people behaviors inside. Our
buildings work hard for us year-round and deserve to be well maintained in
order to deliver the best for your guests and team. While difficult to find time
for preventative maintenance, as with everything else, an ounce of prevention
is worth a pound of cure!

About the Author:

Sid Grinker Restoration

For over a decade, Shari Engstrom
has been the Director of Marketing
& Business Development for Sid
Grinker Restoration, though she
far prefers the title Marketing
Maven. Shari loves people, stories,
and being out and about. Active on
multiple charitable and industry
boards, she hopes to see you at the
next real estate, hospitality, senior
living, or general fun event before
she heads home to Muskego to
see her husband and two teenager
children. She travels as much time
allows but for the most part, work,
kids, the kids' sports and a little bit
of exercise fill her days. Be sure to
find her and Sid Grinker Restoration
on LinkedIn!
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Events

Events are core to the WHLA membership experience. Our events afford the opportunity to network, build relationships,
and learn about the issues impacting the industry. The Wisconsin Hotel & Lodging Association has a proud tradition of
providing the knowledge and resources lodging professionals need to be successful. Members have access to multiple
avenues for education & professional development. Our board emphasizes moving the events to different areas of the state.

4 R

Lodging Innsights
Lo DG I N G Lodging Innsights is an award-winning live event series that was launched in
January 2023. Each quarter, the leadership and members of WHLA gather at
I N N S I G HTS a different member hotel or lodging property for an afternoon of education,
followed by dinner and an evening reception. Attending a Lodging Innsights
| . ]/,éxm ﬁffﬂ 5}7&4’? day is a great way to stay up-to-date with the latest trends and network with

like-minded professionals in the industry. j
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Stars of the Industry Awards ‘;;' ‘

The WHLA Stars of the Industry Awards recognize and celebrate exemplary

WHLA

performance and qualities that set the benchmark for the entire industry to
STARS strive towards. Awards are presented each fall to individuals who are making
o © a difference in our organization and the Wisconsin lodging industry. Award
the IndUStry categories include Spirit of Hospitality, Associate, Corporate Champion,

Innkeeper, and Wisconsin Lodging Hall of Fame.

WHLA Action Day

WHLA Action Day provides Wisconsin hoteliers and industry supporters
with an opportunity to not only hear an inside view on the latest proposals
and plans impacting our industry at the state level of government, but also
to meet afterward with your state elected officials or their key staff so that
they can better understand the concerns of Wisconsin's lodging properties.

your personal stories directly with legislators can be an incredibly constructive

exercise. It provides essential context to the issues we lobby for, and since
WH'-A these legislators represent the same cities and towns as you, they are more
ACTION DAY likely to take note of your concerns.

WG =

Wisconsin Lodging Conference & Trade Show

[ [ [ [ [ While the WHLA staff is always advocating for the industry in Madison, sharing

W | S C O N S | N The Wisconsin Lodging Conference & Trade Show is our largest annual event,
bringing together professionals in the hotel and hospitality industry. This r

Lo D G I N G event offers timely educational sessions and provides a platform for industry
peers and suppliers to interact. Hoteliers, hospitality vendors, educators,

CONFERENCE & TRADE SHOW and students come together for a period of just over two days to engage in

the exchange of cutting-edge educational content.

The Conference schedule is designed to accommodate and educate lodging industry professionals with varying
levels of expertise. The programming is hand-picked each year by our Education/Conference Committee volunteers
to ensure that the content is both relevant and practical. At the Conference, attendees can learn from industry

experts on a range of topics, including marketing, legal, leadership, human resources, sales, and more.

The Wisconsin Lodging Trade Show, held annually during the conference, is the state’s only lodging-specific
trade show. It is a premier destination for hotel and lodging owners to shop, learn, and connect with industry
peers and suppliers. The event provides industry suppliers with a great opportunity to broaden their network.
Attendees eagerly anticipate the Trade Show as it affords them the chance to connect with valued suppliers

and learn about new products and services for their businesses. The Wisconsin Lodging Conference is a great
platform to meet with industry peers, converse with experts, and forge lasting connections.
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2024 WHLA Highlights:

Advancing Our Industry, Empowering Our Members

Advocacy

WHLA continued to be the voice of
Wisconsin's lodging industry at the
Capitol, advocating on key issues im-
pacting our members—from workforce
and tourism funding to regulatory re-
form. Members had a seat at the table
through Action Day at the Best Western
Premier Park Hotel & Wisconsin State
Capitol & ongoing legislative outreach.

Events

Our Lodging Innsights series brought
members together across the state for
networking & local insights. Highlights
included events at the Best Western
Premier Bridgewood in Neenah,
Gordon Lodge in Baileys Harbor, and
American Family Field in Milwaukee.
Every stop provided informative edu-
cational sessions and helped connect
hoteliers with community leaders
and their peers.

Education

The 2024 Wisconsin Lodging Con-
ference & Trade Show welcomed the
largest attendance since before the
pandemic! Held November 3-5 at
Kalahari Resort, the event featured
24+ educational sessions, 65+ vendors,
and drew hotel professionals from
every corner of the state.

Member Engagement

Wisconsin Women in Lodging saw
exciting growth in 2024, now 200+
members strong! Signature events
like the summer Retreat at The Stella
Hotel & Ballroom and the Nine & Wine
gathering at Kalahari fostered con-
nection, leadership, and inspiration.
Founded in 2013, this group continues
to empower women across Wisconsin's
hospitality industry.

Marketing

WHLA helped members shine through
powerful statewide marketing efforts.
The Wisconsin Lodging Directory—in
both print and digital formats—put
members in front of travelers and
featured a stunning cover shot of
Delavan Lake Resort. Throughout the
year, members also took advantage
of targeted marketing opportunities
to boost visibility and drive bookings.

ADVOCATING FOR THE WISCONSIN
LODGING INDUSTRY SINCE 1896

WisconsinLedging.org/advocacy

Awards

In 2024, WHLA proudly honored out-
standing individuals and organizations
who elevate WI's lodging industry.

WHLA Awards Luncheon at
American Family Field:

e Hero of Hospitality Award: Alex
Gomez, Four Points Milwaukee
Northshore

e Spirit of Hospitality: Jorge Alvarado,
Home?2 Suites Madison Central;
Jennifer Anderson, Ironworks
Hotel & Hotel Goodwin; Jose
Ortega Aragon, DoubleTree
Madison East; Joy McNeil, Sheraton
Madison Hotel; Michelle Parlato,
Tru by Hilton Madison West;
Yvonne Port, Knickerbocker on
the Lake Hotel; Irma Quintana,
Holiday Inn Express Fond du Lac;
Robert Sterling, Four Points by
Sheraton Milwaukee North Shore;
Stephanie Swain, Gordon Lodge;
Pedro Vega, DoubleTree Milwaukee
Downtown; Tommie Ware, The
Edgewater Madison; Cayla Young,
Chula Vista Resort

¢ Wisconsin Lodging Hall of Fame
Class of 2025: Richard Batley, A.
Scott Faulkner, Steve Magnuson

e Key to Hospitality Awards:
Representative Joel Kichens,
Senator Joan Bellwig, Governor
Tony Evers

WHLA Awards Dinner at the
Wisconsin Lodging Conference:
e Educator of the Year: Jay Jones,
University of Wisconsin-Stout
e Development Excellence Award:
The Trade Hotel Milwaukee
e Associate of the Year: Cindy
Lapidakis, Royal Basket Trucks
e Corporate Champion of the Year:
Amy Supple, The Edgewater
¢ Innkeeper of the Year: Larry Robe,
Knickerbocker on the Lake Hotel

InnTouch with WHLA /2025 Edition
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WHAT'S IN YOUR POLICY?

"Kim and the team at KLB have been absolutely incredible to work with for all 8 of our Craft
and Crew locations. She has been a lifesaver.

We really got to see how amazing Kim is when we had a huge fire at Pub 819, which we had

never been thru It was a shock when it happend, but Kim was there for us every step of the

way including within a hour of when we found out about it. She made the whole insurance

process so much easier to deal with during a really stressful time. We don't know what we
would have done without her guidance and support during this tough rebuild process.

If you're looking for an insurance agent who's not only on top of things but also genuinely
cares about her clients, you HAVE to go with Kim. Thanks again for everything, Kim!

- Luke Derheim, Craft & Crew Hospitality

§ INSURANCE

WHEN ONLY THE BEST WILL DO

Protecting Hospitality Businesses With The Right Coverages For Over 25 Years

Restaurants, Taverns, Hotels, Motels, Liquors Stores, Night Clubs, Resorts And More!

Call Us Today!
651.730.9803 = kim@klbins.com = www.klbins.com

National And Regional Insurers Written

.
!!“!g Hnﬁ lity

MINMESDOTA
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PRODUCTS & SERVICES

2025 Directory

The Products & Services Directory is a great resource to keep throughout the
year for all of your service and supplier-related needs. You can also find all WHLA
Associate Members online at web.wisconsinlodging.org/associate/search.

Business Services

Accounting, Banking/Commercial Loans/Financing, Equipment & Supplies, Franchising,
Insurance, Legal Services, Management & Professional Consulting, Marketing, Media,

Printing, Real Estate

Baker Tilly US, LLP

Accounting

4807 Innovate Lane, P.O. Box 7398
Madison, WI 53707

(608) 249-6622 | www.bakertilly.com
Tina Huisman
tina.huisman@bakertilly.com

Baker Tilly is the 10th largest accounting
and advisoryfirminthe U.S. with special-
ization in the lodging industry. We work
with major hotel brands, hotel owners,
mManagement companies and investors
to maintain high-quality asset portfolios.

Buffalo Media Group
Marketing

3176 57th Street West

Northfield, MN 55057

(952) 649-0529
buffalomediagroupmn.com
Justin Graddy
info@buffalomediagroupmn.com

Hospitality photography and video
production company based out of
Minneapolis, MN.

CBRE Hotels

Real Estate

777 East Wisconsin Avenue, Suite 3150
Milwaukee, WI| 53202

(414) 274-1654

www.cbrehotels.com

Scott Miller

scott.miller2@cbre.com

CBRE Hotels helps clients sell and buy
hotels. We also provide advisory, debt
& structured finance, research, and
valuation services.

Chyla Consulting - Hospitality
Payments and Payroll
Management & Professional
Consulting

2401 Stonegate Road

Burlington, W1 53105

(262) 751-8165
www.linkedin.com/in/craigchyla
Craig Chyla

craig@chyla.us

Hospitality Credit Card Processing
Solutions and Payroll Solutions

Cintas

Equipment & Supplies

6415 N 62nd Street

Milwaukee, WI| 53223

(414) 831-2562 | www.cintas.com
Caroline Danner
dannerc@cintas.com

Uniform Rental / Purchase, First Aid,
AEDs and Fire Safety Services

First MainStreet

Insurance Hospitality
Insurance

500 1st St SE

Cedar Rapids, I1A 52401

(319) 206-7979 | (319) 266-2644
www.firstmainstreet.com
Tyler Trunnell
tylert@brummelmadsen.com

At First MainStreet Insurance Hospi-
tality, we dedicate 100% of our time
working with hotel owners just like
you. We have a proprietary process
that was developed specifically for the
hospitality industry.
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Focus on Energy

Management & Professional
Consulting

102 N Franklin St

Port Washington, WI 53074

(800) 762-7077
www.focusonenergy.com

Kyle Thomas
kyle.thomas@franklinenergy.com

Focus on Energy empowers the peo-
ple and businesses of Wisconsin to
make smart energy decisions with
enduring economic benefits. Focus
on Energy is Wisconsin utilities’ state-
wide energy efficiency and renewable
resource program.

HUB International

Insurance

251 Progress Way

Waunakee, WI| 53597

(608) 225-9882
www.hubinternational.com

Justin Randall
justin.randall@hubinternational.com

At HUB, we understand hotel and
lodging companies and your need
to have a risk management strategy
that protects your business, people,
guests, and profits.

Exceptional
products, solutions & services

Husch Blackwell

Legal Services

511 N Broadway, Suite 1100

Milwaukee, WI 53202

(414) 978-5421
www.huschblackwell.com

Anthony Anzelmo
anthony.anzelmo@huschblackwell.com

The Insurance Center
Insurance

701 Sand Lake Road

Onalaska, WI 54650

(800) 362-8049 | (800) 362-8046
www.ticinsurance.com

Richard Tischer
rtischer@ticinsurance.com

Johnson Block & Company, Inc.
Management & Professional
Consulting

2500 Business Park Rd

Mineral Point, WI 53565

(608) 987-2206
www.johnsonblock.com

Joe Mohlmann, CPA
jmohlmann@johnsonblock.com

Providing specialized accounting and
consulting services for the hospitality
industry. Working with clients nation-
wide providing full service accounting
services and tax return services using
the latest technology to make sharing
information seamless.

Exceeding expectations so you can concentrate on what is most important -

your.guests.

Caroline Danner
Major Account Manager

® 904.716.5969
© dannerc@cintas.com
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KLB Insurance
Insurance

KL

PO Box 25407

Woodbury, MN 55125

(651) 730-9803
www.klbins.com

Kim Brown | kim@bklbins.com

KLB Insurance provides corporate in-
surance throughout the hospitality
industry as well as Farm/Ranch, Golf,
and other entertainment and service
venues. We are a hands-on agency
who cares about our clients.

LodgeVision

Equipment & Supplies
S2634 County Road BD, Ste. 1
Baraboo, WI 53913

(608) 665-1909
www.lodgevision.com
Justin Geitner
mgmt@lodgevision.com

lodgeVision, with 29 years of exper-
tise, provides high-speed Internet, TV,
managed Wi-Fi, digital signage, and
televisions.Our solutions deliver seamless
connectivity, dynamic displays, and
enhanced security, helping your busi-
ness stay efficient.

MPI-Wisconsin Chapter
Management & Professional
Consulting

2820 Walton Commons, Ste. 103
Madison, W1 53718

(608) 204-9816
www.mpi.org/chapters/wisconsin
Heather Dyer

admin@mpiwi.org

NextGen Legal

Legal Services

1227 N 55th St

Milwaukee, WI| 53208

(262) 751-3896
www.nextgenlegalsc.com
Robert Sanders
rsanders@nextgenlegalsc.com

Receive 20% off/mo for 12 months on
all NextGen Legal subscriptions with
discount code: “WHLA". The FIRST
FIVE to sign up for our all-inclusive
Fractional GC subscription will receive
a LIFETIME discount of $1,000 off/mo
with coupon code: “WHLAGC".
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On Track Tech Solutions
Equipment & Supplies

S1634 Coon Bluff Rd

Wisconsin Dells, WI 53965

(608) 577-5056
www.ontracktechsolutions.com
William Mansfield
billm@ontracktechsolutions.com

HOTEL ACCOUNTING We work with clients to gain efficien-

cies in water conservation and electric

SERVICES consumption reductions. Our products

Bookkeeping are manufactured here in the US and

collectively, we serve thousands of cust-

Payrnll omers in a variety of business types.
Accounts Payahle We excel in hospitality.

Sales and Use Tax One Community Bank

Financial Statements Banking/Commercial Loans/Financing

733 N. Main Street
FOR MORE INFORMATION, N ; Oregon, WI 53575
SCAN THE QR CODE OR VISIT JBC (608) 835-6206
WWW.JOHNSONBLOCK.COM .
www.onecommunity.bank

Marc McMerty

r T W mmcmerty@onecommunity.bank

Learn more about our Vendor Members at One Community Bank provides construc-

3 o . - tion real estate, property improvement
web.W|sconsmIodg|ng.org/assom_a?te/sea rch. & PACE fimancing throughout Wiscongin

| and is actively lending.

*

Where Wisconsin
Properties + Planners b
Meet

When we meet,
we change the world.

Check us out and
change your world!

@D Wissonsn

mpi.org/wisconsin
admin@mpiwi.org
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Revelation PR, Advertising &
Social Media

Marketing

5610 Medical Circle Suite 21

Madison, WI 53719

(608) 622-7767
www.revelation.agency

Brian Lee | brian@revelation.agency

Revelation helps lodging properties
build brand loyalty with guests and
maintain a positive online presence.

rezStream

Technology

3801 E Florida Ave, Suite 800
Denver, CO 80210

(303) 872-0220 | (303) 872-0220
www.rezstream.com

Jeff Hebrink | sales@rezstream.com

rezStream provides Reservation Software,
Online Booking Engine, Websites and
Digital Marketing services for small to
medium sized independent lodging
properties. Perfect for Resorts, Inn’s,
Hotels / Motels and Vacation Rentals
across Wisconsin.

Robertson Ryan & Associates
Insurance

330 E. Kilbourn Avenue, Ste. 850
Milwaukee, WI 53202

(414) 221-0308
www.robertsonryan.com

Matt Frank
mfrank@robertsonryan.com

Insurance Advisor representing over
50 commercial insurance companies
which allows me to find the best in-
surance for my clients.

Rural Mutual
Insurance Company

FF= Rural Mutual

Insurance Company

Insurance

1241 John Q. Hammons Drive, Ste. 200
Madison, WI 53717

(608) 858-2931 | (877) 219-9550
www.ruralmutual.com

Mike Lubahn

mlubahn@ruralins.com

SEARCH

WHLA Associate Vendor Members by category
at web.wisconsinlodging.org/associate/search.

I

Insurance

Hotel & Motel

Insurance

Common Insurance Risk Challenges:

e Commercial Auto - Shuttle Bus
Economy Class

Liquor Liability

Marina or Water Exposure
Motel - Exterior Entrance
Non-Sprinklered

Waterparks, Pools & Slides

Robertson Ryan

612-860-5829 | gdaggett@robertsonryan.com | www.RRIHospitality.com
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STR, Part of the CoStar Group
Management & Professional
Consulting

500 11th Ave N, Suite 400
Nashville, TN 37203

(615) 626-4205

www.str.com

Rico Louw

rlouw@str.com

Founded in 1965, STR provides pre-
mium data benchmarking, analytics
& marketplace insights for the global
hospitality industry. Package the most
trusted past, present and future data
solutions to identify opportunity and
make more informed decisions.

USI Insurance Services
Insurance

900 Terrace Dr

Elm Grove, WI 53122

(262) 933-9745
www.usi.com

Richard Edwards
richard.edwards@usi.com

USI Insurance Services is an industry
leader in development of embedded
insurance programs that improve the
guest experience including accident &
health coverage, travel, & trip cancel-
lation programs for WHLA members.

V&3J Hospitality Service's, LLC
Management & Professional
Consulting

443 Parkridge Dr

Pittsburgh, PA 15235

(724) 980-4392
vjhospitalityservices.com

Joe Davidson
joe@vjhospitalityservices.com

Vector & Ink

Management & Professional
Consulting

211 Gussel Dr.

Wisconsin Dells, WI| 53965
(608) 254-8770
www.vectorandink.com
Brandon Raimer
brandon@vectorandink.com

Over 50 years of tourism marketing,
publishing, brochure distribution, &
website development experience.
Centrally located in Wisconsin Dells,
the vacation mecca of WI, Vector & Ink
is uniquely qualified to reach the tour-
ism industry.
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WISCONSIN STRONG

WISCONSIN Local Wisconsin
+BUSINESS knowledge with
INSURANCE e 90 years experience

\| Contact your local agent
1Y and request a quote

(R www. RuralMutual.com

Business Liability | Workers’ Compensation | Equip%éthﬂ'reékdown |
Building & Business Personal Property | & More

5= Rural Mutual

Insurance Company



http://www.ruralmutual.com

Education

Colleges, Universities, Technical Schools, and more

Fox Valley Technical College

Fox Valley

TECHNICAL COLLEGE
Knowledge That Works

1825 N. Bluemound Drive
Appleton, WI 54912

(920) 735-5643 | (800) 735-FVTC
www.fvtc.edu

Chef Jeff Igel | chefjeff@fvtc.edu

Our Hospitality Management Associate
Degree program teaches the necess-
ary customer service, room operations,
dining room & food service operations
skills. It is also suitable for conven-
tion organizers and tourism-oriented
businesses.

Madison College/Madison Area
Technical College

AN

MADISON

AREA | TECHNICAL

COLLEGE

1701 Wright Street

Madison, WI 53704

(608) 243-4034
madisoncollege.edu/academics/
programs/hospitality-management
Dr. Lynea LaVoy
llavoy@madisoncollege.edu

Earn a top-tier Hospitality Management
education with associate degrees,
diplomas, certificates, and industry
credentials in a supportive, inclusive
environment. Learn from award-win-
ning faculty, gain hands-on skills, and
enjoy 100% student satisfaction.

30 InnTouch with WHLA /2025 Edition

MATC - Milwaukee Campus
M ATG MILWAUKEE AREA
A\ 4 Technical College

700 W. State Street

Milwaukee, WI| 53233

(414) 297-6969 | www.matc.edu
Carmen Smalley | smallecmm@matc.edu

Mid-State Technical College

JaJ M1D-STATE

TECHNICAL COLLEGE
500 32nd Street North

Wisconsin Rapids, WI 54494

(715) 422-5314 | www.MSTC.edu
Angela Steinhauer
angela.steinhauer@mstc.edu

One of 16 colleges in the Wisconsin
Technical College System, Mid-State
Technical College offers associate de-
grees, technical diplomas, certificates,
and industry credentials in a support-
ive environment, taught by faculty
with industry experience.

Northcentral Technical College

@ TECHNICAL COLLEGE
1000 W. Campus Drive
Wausau, WI 54401
(920) 737-5244
www.ntc.edu/academics-training/
programs/all/associate-degree/

hospitality-management
Brock Decker | Deckerb@ntc.edu

UW-Stout, School
of Management

UNIVERSITY OF WISCONSIN

STOUT

WISCONSIN'G POLYTECHNIC UNIVERSITY

41510th Avenue E.

Menomonie, WI 54751

(715) 232-5464
www.uwstout.edu/programs/bs-hotel-
restaurant-and-tourism-management
Jay W Jones

jonesjay@uwstout.edu

UW-Stout’s Bachelor of Science in Hotel,
Restaurant and Tourismm Management
(HRTM) deliversreal-world experiences
to build the knowledge and skills you
need to launch a successful hospitality
career. We'll prepare you to be creative
and responsible.

Waukesha County
Technical College

WAUKESHA

COUNTY TECHNICAL

COLLEGE

800 Main Street

Pewaukee, WI| 53072

(262) 691-5044

www.wctc.edu

Tricia Smith | tsmith93@wctc.edu

Hospitality, Baking / Pastry, Culinary
program with one-year and two-year
degrees.

:CONNEC

With WHLA Memb‘er Educational Institutions

we b.wiscopwsinlcdging.

rg/associate/EdUication
LS
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Partner with

TECHNICAL

COLLEGES

Creating new and
innovative ways of
teaching & learning

WisconsinLodging.org/news

- i
POSTAJOB >

WisconsinLodging.
mcjobboard.net/jobs
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Furniture, Fixtures, &

Equipment

Equipment, Supplies, & Furnishings

Anchor Solutions

Furnishings

W144N5800 Shawn Circle
Menomonee Falls, WI 53051

(262) 622-5125
anchorsolutions.com

Evan Rabas
evan.rabas@anchorsolutions.com

We offer our clients a powerful combi-
nation of capabilities and services. We
built our reputation by exceeding our
client’'s expectations with hands-on
care & expert service. With nationwide
and local reach, we serve commercial
and residential clients.

Best Craft Furniture
Furnishings

7859 County Trunk Hwy D
Kaukauna, WI 54130

(920) 538-6400
www.bestcraftfurniture.com
Bobby Klein
bbbykln@gmail.com

A family-owned & operated furniture
manufacturer, supplier, and main-

tenance company from Wisconsin
offering comprehensive furnishing
solutions for stores, campgrounds, ho-
tels, and more. Best Craft Furniture is
your best choice!

WE'RE ALREADY
IN THEIR
BEDROOMS.

WHY NOT YOUR HOTEL ROOMS?

TEMPUR+SEALY

St
TEMPUR

STEARNS
& FOSTER

D

Contact Kathy Micklos for your mattress needs.

Hospitality Sales Consultant

InnTouch with WHLA /2025 Edition

602.316.1975 = kathy.micklos@tempursealy.com

Furniture Industries Inc
Furnishings

7380 32nd Ave N, Suite 300
Minneapolis, MN 55427

(763) 299-0777
www.furnitureindustries.com
David Hoffman
dhoffman@furnitureindustries.com

We specialize in providing hospitality
design solutions through thoughtful
design, value-driven procurement,
efficient installation services, & mas-
terful logistics. We have the expertise
to transform your space into a capti-
vating & functional setting.

Gavran Snow & Associates
Incorporated

Furnishings

425 Fritz Way

Mukwonago, WI 53149

(262) 281-2280
Www.gavransnow.com

Brad Snow
brad@gavransnow.com

Gavran Snow & Associates has over 30
years of expertise in hotel and motel
remodeling and FF&E procurement.
We offer custom design, purchasing,
logistics, and installation, saving cli-
ents money through direct factory
purchases.

Johnson Commercial Fitness
Equipment & Supplies

1600 Landmark Dr

Cottage Grove, WI 53527

(952) 224-1236
www.johnsonfitness.com/commercial
Ryan Nielsen
Ryan.Nielsen@johnsonfit.com

Johnson Commercial Fitness' commer-
cial account managers are committed
to being your one source solution for
all your commercial fitness needs. We
offer award-winning products from
Matrix, Vision Fitness, Hoist, Octane,
Torque Fitness, & more.


http://anchorsolutions.com/
mailto:evan.rabas%40anchorsolutions.com?subject=
http://www.bestcraftfurniture.com
mailto:bbbykln%40gmail.com?subject=
http://www.furnitureindustries.com
mailto:dhoffman%40furnitureindustries.com?subject=
http://www.gavransnow.com
mailto:brad%40gavransnow.com?subject=
http://www.johnsonfitness.com/commercial
mailto:Ryan.Nielsen%40johnsonfit.com?subject=
http://tempursealy.com
http://WisconsinLodging.org/events

Laundry Systems of Wisconsin
Equipment & Supplies

7276 Commerce Plaza Dr, Suite A
Neenah, WI| 54956

(920) 383-8200
www.wisconsinlaundrysystems.com
Seth Willer
seth@laundrysystems.com

Laundry Systems has been a family
business for almost 25 years, we strive
to be a company with values & moral
principles to take care of your needs.
We specialize in: Equipment Sales,
Laundry & Housekeeping Chemicals,
Repair Parts & Service.

Steinhafels Bedding Inc.
Furnishings

W231 N1013 County Road F
Waukesha, WI 53186

(262) 436-4640
www.steinhafels.com/commercial-
interiors

Brad Karmann & Dan Laney
beds@steinhafels.com

Steinhafels Commercial Interiors offers
hospitality mattresses and furniture
for common areas, guest rooms, and
patio. Since 1934 we have been serv-
ing IL and WI.

Stevens Equipment Supply
Equipment & Supplies

945 Aldrin Drive

Eagan, MN 55121

(651) 452-0872 | (800) 444-2299
www.Stevensequipmentsupply.com
Tom Hudy
thudy@stevensequip.com

We are a wholly owned subsidiary of
Daikin Comfort Technologies and a
distributor of the following products
for the hospitality industry; Amana
PTAC, VTAC, & TTW products, GE PTAC,
VTAC, & TTW products, Amana & Verdant
Energy Management Thermostats.

Turner Hospitality Resource
Furnishings

376 Tommary Trail

Sobieski, WI 54171

(920) 268-3873
www.turnerhospitality.com
Brian Mork
brian@turnerhospitality.com

Turner Hospitality, founded in 1999 in
Green Bay, specializes in mid to high-end
FF&E for the hospitality industry. We
represent top brands, offer customiza-
tion, and value engineering, and ensure
seamless order facilitation & delivery.

[l NN XVYY INTERIORS

Proudly Supplying Bertch
Hospitality Furniture & Factory Direct
Hospitality Mattresses

Furniture & Mattress Needs or
call 262-436-4640

STEINHAFELS

BEDDING

INCORPORATED

Verlo Mattress
Furnishings

301 N. Broadway, Ste. 300
Milwaukee, WI 53202
(414) 585-8916

verlo.com

Bobby Cleveland
bcleveland@verlo.com

WG&R Furniture, Comfort Sleep
Products

Furnishings

4618 Woodland Drive

Two Rivers, WI 54961

(920) 406-5034

cspfactory.com

Jeremy Seibers
jeremy.seibers@cspfactory.com
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ecoLas  1HE

SEEHEFED ECOLAB SCIENCE CERTIFIED™
- PROGRAM

Advancing Cleaner, Safer Practices™

OQONDQOQD
INTER o7

What is the Ecolab Science Certified program?

A comprehensive, science-based public health and food safety program that helps ensure the right products,
programs, procedures and training are in place through an Ecolab independent verification process and partnership.
Together, we can help you meet guest and employee expectations and advance cleaner, safer practices.

How will Ecolab Science Certified help my business?

Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program can help
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants, our Ecolab
Science Certified verification process performed by EcoSure® and our decades of experience providing cleaning guidance
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these capabilities and partnership, the
Ecolab Science Certified program provides a unique opportunity for us to work together to help elevate consumer
confidence.

We Are Here to Partner withYou

x
v to support the industry throughrecovery E ¥

v to help protect your brand reputation by advancing a higher level of
cleanliness through science-backed products and protocols E
o

E Learn more at
24 sciencecertified.com
or Scan Here

ECOLAB

v to reinforce the confidence of your valued employees andguests

*Ecolab proprietary consumer research conducted May 2020.


http://www.ecolab.com

Guest Room Products

Textiles, Linens, Window Treatments, and more

Bay Towel

Textiles, Linens, & Window Treatments
2580 S. Broadway

Green Bay, WI 54307

(920) 497-2000 | (800) 242-5606
www.baytowel.com

Mark Thurow | mthurow@baytowel.com

Bay Towel is a WI family-owned com-
mercial laundry that rents uniforms,
table linens, towels, bed linens, mats,
mops, and medical linens to busi-
nesses. We provide dependable and
consistent service, while helping our
customers control laundry expenses.

Chadsworth & Haig

Textiles, Linens, & Window Treatments
PO Box 888

Monroe, NC 28111

(800) 292-5990 | www.candhrobes.com
Marie Delucca | marie@candhrobes.com

We are a luxury robe and bath towel
company. We offer embroidery ser-
vices and no minimum on orders.

DI, LLC

Textiles, Linens, & Window Treatments
1400 E. Ash Street

Abbotsford, WI 54405

(800) 678-5423
www.decoratorindustries.com

Katie Reynolds
katie.reynolds@Declnd.com

DI, LLC has been a leading manufac-
turer of window & bed treatments for
the hospitality & healthcare industry.
From premeasure to installation, our
team of highly skilled designers &
responsive customer service depart-
ment will be there to meet your needs.

Ecolab
Other Guest Room Products

ECOLAB

655 Lone Oak Drive

Eagan, MN 55121

(800) 352-5326 | www.ecolab.com
Brady Deyo | brady.deyo@ecolab.com

Our comprehensive hospitality & hotel
cleaning supplies and disinfectant
products, combined with unparalleled
service and expert training, makes
Ecolab your go-to resource for your
cleaning needs.

Guest Supply

Other Guest Room Products
370 Kimberly Drive

Carol Stream, IL 60188

(800) 321-5381
www.guestsupply.com
Travis Whittle
twhittle@guestsupply.com

Innovative Hospitality leader specializ-
ing in textiles, personal care amenities
and all of your vital supply needs to
enhance the Guest Experience. Focus
on your guests, let our Sales Consul-
tants focus on youl!

Gunderson Uniform & Linen
Textiles, Linens, & Window Treatments
41 Main Street

Menasha, WI| 54952

(920) 727-4000 | (920) 419-6841
gundersonfamilycompanies.com
Sam Feldt | sf@gundersongroup.com

Gunderson Family Companies is a
72 year old Wisconsin based, family
owned company. We provide room
linens and towel rental, we can also
clean yours! We offer table linens, nap-
kins, kitchen supplies, uniforms, mats
and direct sale embroidered items.

Pineapple Hospitality Inc
Other Guest Room Products
49 Cassens Ct

Fenton, MO 63026

(636) 922-2285
www.pineapplehospitality.net
Lynn Martin
lynn@pineapplehospitality.net
Premier distributor of guest room
amenities and other supplies.

F Yo

You and your guests deserve professionally
clean, quality linens and reliable service

—make it happen with Gunderson.

R&R Textile Mills, Inc.

Textiles, Linens, & Window Treatments
1101 North Lombard Rd.

Lombard, IL 60148

(630) 424-8000 | (708) 363-2133
rrtextilemills.com

Peter J. Szulc | pjs@rrtextilemills.com

R&R Textile Mills Inc is a leading man-
ufacturer and distributor of textile
products. Based out Chicago, R&R
has been supplying textile products
throughout the continental United
States for 37 years. Our customers rep-
resent our strength and foundation.

Standard Textile

Textiles, Linens, & Window Treatments
1 Knollcrest Drive

Cincinnati, OH 45237

(847) 772-5819 | (800) 888-4000
www.standardtextile.com

Dawn Langellier
dlangellier@standardtextile.com

Our hospitality textiles are engineered
to improve the guest experience while
reducing your operational costs. We de-
liver the lowest cost-per-use products
possible, designed with unprecedent-
ed strength, extended service life, and
maximum efficiency.

Wisconsin Hospitality Linen Service
Textiles, Linens, & Window Treatments
130 W. Edgerton Avenue, Ste. 200
Milwaukee, WI 53207

(414) 905-2550
www.wisconsinlaundry.com

Vito Antonacci
vitoantonacci@marcushotels.com

Commercial Laundry Facility. Service
40 plus hotels.

é ﬁ UNIFORM & LINEN

HOTEL & RESTAURANT LINENS - CUSTOMER-OWNED GOODS WASHING a ¢ ﬁl

(920) 727-4000 - gundersonhospitality.com

e e
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Property Construction,

Maintenance, & Repair

Bathroom Remodeling, Building & Supplies, Construction & Renovation, Restoration

A&J Property Restoration
Restoration

21860 Watertown Road, #1C
Waukesha, WI 53186

(800) 727-8990
www.ajrestores.com

Shawn Jeanquart
shawn@ajrestores.com

A&J Property Restoration is a full-ser-
vice emergency and non-emergency
damage restoration and rebuild com-
pany serving southern Wisconsin and
beyond. We offer both commercial
and residential services. Honesty and
transparency are core values at A&J!

Architectural Design
Consultants Inc. (ADCI)
Construction & Renovation
PO Box 580

Wisconsin Dells, WI| 53940
(608) 254-6181
www.adcidesign.com
Justin Nagel
j.nagel@adcidesign.com

Our collaborative team of architects
and interior designers crafts holistic,
cost-effective solutions for precisely
the lasting impression you seek to
make. Come to the experts at ADCI
for your next build or renovation.

Balanced Environments, LLC
Landscaping & Exterior Maintenance
921 Silvernail Road

Pewaukee, WI 53072

(414) 335-5138

bal-env.com

Taylor Ryterski

tryterski@bal-env.com

An award winning, creative landscape
maintenance, design, and installation
service company. We provide landscape
maintenance & snow removal, irriga-
tion, pond, tree removal, and holiday
lighting and decor services.

Bayland Buildings, Inc.
Construction & Renovation
3323 Bay Ridge Court

Green Bay, WI 54155

(920) 498-9300
www.baylandbuildings.com
Dean Hunt
dhunt@baylandbuildings.com

Since 1991 Bayland Buildings, Inc. has
been providing General Contracting
and Design services to the Hospitality
and Multi-tenant Industries.

BMS Cat Of Wisconsin LLC
Restoration

5515 W florist Ave

Milwaukee, WI 53218

(414) 931-9059 | www.bmscat.com
Glen Wehner | gwehner@bmscat.com

BMS Cat is America’s oldest & most
trusted restoration company. BMS Cat
has been in Business for 75 years pro-
viding seamless experiences. BMS Cat
has 36 locations throughout the US
and BMS Cat is not a franchise we are
ready to work 24/7/365.

CertaPro Painters of NE Wisconsin
Construction & Renovation

1510 Mid Valley Drive

De Pere, WI 54115

(920) 964-9295 | certapro.com/newi
Alan Phillips | aphillips@certapro.com

CertaPro Painters of NE Wisconsin is
the painting company of Certainty.
Commercial Interior/Exterior painting,
staining, plaster repairs, wallpaper re-
moval / installation. We are certain to
exceed your expectations and focus
on every detail.

EUA

Architecture, Engineering, & Interiors
309 W Johnson St, Suite 202

Madison, WI 53703

(608) 442-6693 | www.eua.com
Karen Davis | karend@eua.com

Express Elevator

Construction & Renovation

1701 Pearl Street, Unit 8

Waukesha, WI 53186

(414) 4271722 | (608) 432-9405
expresselevatorwi.com

Matt LeBlanc
matt.leblanc@expresselevatorwi.com

Full-Service Elevator Company pro-
viding maintenance, repairs, testing,
upgrades, and modernization.

Great Lakes Finishing Solutions
Construction & Renovation

GREAT LAKE

FIFI ISP G SO LT PO

PO Box 682

Mukwonago, WI 53149

(414) 248-1252
www.greatlakesfinishingsolutions.com
Brian Baker
bbakeri@greatlakesfinishingsolutions.com

We are a network of finishing contrac-
tors ready to tackle your commercial
or industrial jobs: interior & exterior
painting, wallcovering, wood finish-
ing, drywall repair, pressure washing,
parking lot improvements, and more.

Hydro-Flo Products, Inc.
Construction & Renovation

3655 N. 124th Street

Brookfield, WI 53005

(262) 781-2810 | (800) 843-3569
www.hydro-flo.com

Howie Heier | hheier@hydro-flo.com

Hydro-Flo Products, Inc. is a Manufacturer's
Representative serving the Plumbing,
Heating, Mechanical & Industrial industry.
Specializing in Pumps, Boilers, Water
Heaters, Radiant / Hydronic Heating,
Water Quality, Pressure & Tempera-
ture Instrumentation.
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JWC Building Specialties, Inc.
Construction & Renovation

P.O. Box 107

Hartland, WI 53029

(262) 522-9100

WwWw.jwcwi.com

Brandon Duero
brandon@jwcwi.com

Sales and Service of Folding Walls for
Banquet / Meeting Facilities. Interior /
Exterior Operable Glass Walls. Smoke /
Fire Curtains & Accordion Fire Doors.

Keller, Inc.

Construction & Renovation
N216 State Hwy. 55

Kaukauna, WI 54130

(920) 766-5795 | (800) 236-2534
www.kellerbuilds.com

Katie Bauknecht
kbauknecht@kellerbuilds.com

Keller, Inc. is a design / build general
contractor located in the Fox Cities
with additional offices in Milwaukee,
Madison and Wausau.

Neuman Pools Inc.
Construction & Renovation
W9684 Beaverland Parkway
Beaver Dam, WI 53916

(920) 885-3366
www.neumanpools.com

Chris | info@neumanpools.com

Paul Davis Restoration
Restoration

W226N918 Northmound Dr # 100
Waukesha, WI 53186

(800) 954-2215
PAULDAVISWI.COM

Elaine Kleinhans
elaine.kleinhans@pauldavis.com

Ramaker

Architecture, Engineering, & Interiors
1955 Atwood Ave, Suite 202

Madison, WI 53704

(608) 644-2249
www.ramaker.com/hospitality

Joe Gallagher
jgallagher@ramaker.com

Ramaker is a national, full-service Ar-
chitecture, Interiors & Engineering
design firm, headquartered here in
Wisconsin! Qur experience within
the Hospitality market includes New
Construction, PIPs, Rebrands and
Conversions across all flags & brands.
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ServiceMaster Recovery Services
Restoration

2215 S.162nd Street

New Berlin, WI 53151

(262) 782-3335 | (800) 559-9070
www.smrecover.com

Mark Cyganiak
mcyganiak@smrecover.com

ServiceMaster Recovery Services is a
leaderin emergency disaster response
and professional cleaning services for
the hospitality industry.

SERVPRO Cleaning. Restoration.

Construction.

Restoration

1416 Poplar Dr Suite A

Waukesha, WI 53188

(262) 281-1399 | www.servpro.com
Seth Dougherty
marketing@servproll841.com

SERVPRO is a trusted leader in restora-
tion & cleaning services, specializing
in water, fire, & mold damage. Available
24/7, we help homes and businesses
recover quickly with expert mitigation,
cleanup, and emergency prepared-
ness solutions.

Sid Grinker Restoration
Restoration

1719 N Vel R. Phillips Ave

Milwaukee, WI| 53212

(414) 264-7470 | (877) 512-3473
www.sidgrinker.com

Shari Engstrom | shari@sidgrinker.com

Sid Grinker provides emergency servi-
ces and specialty cleaning throughout
Wisconsin and NE lllinois.

CALLFOR
EMERGENCY
SERVICES

SteamDry Restoration

and Cleaning

Restoration

127 S Meth St

West Allis, W1 53214

(414) 479-9999 | (414) 350-7589
PhDinclean.com

Douglas Patch
patchdoug@yahoo.com

Stone Innovations Inc.
Construction & Renovation
3611 Post Road

Plover, WI 54467

(608) 480-0342
www.stoneinnovations.net
Nate VanDerLoop
nate@stoneinnovations.net

Specialize in Flooring, Cabinets, Coun-
tertops & Light Construction projects.

Tri-North Builders
Construction & Renovation
2625 Research Park Drive
Fitchburg, WI 53711

(608) 271-8717
www.tri-north.com

Darren Noak
dnoak@tri-north.com

Wisconsin Logos
Construction & Renovation
4918 Triangle Street

McFarland, WI 53558

(608) 579-1570 | (844) 496-9163
www.interstatelogos.com

Joel McLean
jmclean@interstatelogos.com

r;[-_L i ¢

24/7/365

1-800-SERVPRO
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BASKET TRUCKS |- mavewes
www.royal-basket.com s
800.426.6447

Your Staff Wants Functionality.

—

Since 1982, Royal Basket Trucks® has specialized in and is committed
to providing high quality cart solutions and service you can rely on!


http://www.royal-basket.com

r&

=

Property Operations

Beverages, Chemicals & Cleaners, Communication Services, Energy Management, Food
Products, Guest Services, Human Resources, Laundry Equipment, Operating Supplies,
Pest Control, Pool Supplies, Security, and Technology

Agilysys

Technology

6795 Brookside Parkway Ste 300
Alpharetta, GA 30022

(480) 243-2629 | www.agilysys.com
Thomas Macqueen
thomas.macqueen@agilysys.com

Badger Laundry Machinery
Laundry Equipment

3680 S 60th Street

Milwaukee, WI| 53220

(414) 321-3636
www.badgerlaundrymachinery.com
Brad Brown | badgerlaundry@gmail.com

Badger Laundry Machinery has been a
leader in the commercial laundry business
since 1956. Family owned & operated.
Providing Wisconsin with Sales, Service,
and Parts for all laundry equipment.

IDeaS

Technology

8500 Normandale Lake Blvd, Ste 1200
Minneapolis, MN 55437

(952) 698-4200 | ideas.com

Thomas Hansen
thomas.hansen@ideas.com

IDeaS, a SAS company, is the world's
leading revenue management software
and services provider. Results delivered.
Revenue transformed. Discover greater
profitability at ideas.com.

ROOM TAX RESOURCES

WisconsinLedging.org/room-tax

Infor

Technology

500 W Madison St Ste. 2100

Chicago, IL 60661

(604) 562-5500
www.infor.com/industries/hotels-resorts
Brent Fretwell
brent.fretwell@infor.com

Hospitality suite of solutions including
PMS, POS, Sales & Catering, Revenue Man-
agement, Table Management, & more!

Intrax

Human Resources
www.intraxinc.com
Stacie Tollaksen
stollaksen@intraxinc.com

Mews

Technology

1209 Orange Street
Wilmington, DE 19801

(717) ©79-3737
www.mews.com

Diana Bernardo
diana.bernardo@mews.com

Reliable Water Services
Operating Supplies

3315 N 124th St., Ste. K
Brookfield, WI 53005

(414) 546-9299 | (800) 356-1444
reliablewater247.com

Perry Lemon
info@reliablewater247.com

Cold showers? No problem! We RENT,
finance & service water heaters, boilers,
softeners & more. Call 1-800-356-1444
for reliable service 24/7/365! We send
trained service techs with parts on-
hand to get hot water equipment
repaired or replaced ASAP.

RJ Kool

Laundry Equipment
621 E 14th Ave

Kansas City, MO 64116
(800) 345-4551
www.rjkool.com

Bill Kimmel
sales@rjkool.com

RJ Kool Company is the premier
commercial laundry equipment dis-
tributor of the upper Midwest. RJ Kool
provides commercial laundry equip-
ment, service and parts sales for both
on premise and vended facilities. We
have sales and service support.

and Parts for all laundry equipment.

Badger Laundry Machinery

Badger Laundry Machinery has been a leader in the
commercial laundry business since 1956. Family owned
and operated. Providing Wisconsin with Sales, Service,

Brad Brown | (414) 321-3636 | www.badgerlaundrymachinery.com

InnTouch with WHLA /2025 Edition 39


http://www.agilysys.com
mailto:thomas.macqueen%40agilysys.com?subject=
http://www.badgerlaundrymachinery.com
mailto:badgerlaundry%40gmail.com?subject=
http://ideas.com
mailto:thomas.hansen%40ideas.com?subject=
http://www.infor.com/industries/hotels-resorts
mailto:brent.fretwell%40infor.com?subject=
http://www.intraxinc.com
mailto:stollaksen%40intraxinc.com?subject=
http://www.mews.com
mailto:diana.bernardo%40mews.com?subject=
http://reliablewater247.com/
mailto:info%40reliablewater247.com?subject=
http://www.rjkool.com
mailto:sales%40rjkool.com?subject=
http://www.badgerlaundrymachinery.com
http://WisconsinLodging.org/room-tax

Royal Basket Trucks
Operating Supplies

OYALS

BASKET TRUCKS

201 Badger Parkway

Darien, WI 53114

(262) 882-1227 | (800) 426-6447
www.royal-basket.com

Cindy Lapidakis
clapidakis@royal-basket.com

Royal Basket Trucks, Inc.® is a private-
ly owned American Manufacturer of
high-quality material handling carts.
Located in Darien, Wisconsin, Royal®
has been manufacturing carts since
1982 and has become a recognized
brand within many industries.

Silver Leaf Signs & Graphics
Operating Supplies

11830 Ripley Ave

Wauwatosa, WI 53226

(414) 525-1237

silverleafsigns.us

Brian Green
brian@silverleafsigns.us

We produce and install interior and
exterior signage such as illuminated
signs, ADA signs, banners, window
and door graphics.

Skyline Services, Inc.

Chemicals & Cleaners

3040 Laura Ln, Ste 110

Middleton, WI 53562

(608) 836-8035 | skylineclean.com
Reid Hemlock | reid@skylineclean.com

Skyline Services has been family owned
& operated for 42 years serving Wisconsin
families and businesses. Our goal is to
provide effective cleaning solutions to
create peaceful, healthy, safe environ-
ments to work and live.

Skytouch Technology
Operating Supplies

18615 N Claret Dr

Scottsdale, AZ 85255

(855) 222-1431
skytouchtechnology.com

Melissa Lipton
mlipton@skytouchtechnology.com

Available anytime, anywhere, & ever-
evolving to stay ahead of technology
trends, SkyTouch empowers hoteliers
with a best of breed cloud-based hotel
property management system (PMS).
It is easy to learn and manage, and has
an intuitive design.

SONIFI Solutions Inc.
Technology

3900 W. Innovation Street
Sioux Falls, SD 57107

(605) 988-1218

www.sonifi.com

Katie Roth | kroth@sonifi.com

Commercial Laundry Solutions

® Speed Queen

www.rjkool.com

800-345-4551 | sales@rjkool.com

1475 Commerce Drive, Suite 100 « Saint Paul, MN 55120

Proud to Serve the
Wisconsin Lodging
Industry!

®@ Washer & Dryer Sales
@ Equipment Rental

@ Professional Installation
® Local Service & Repair

9

RJKOOL

COMPLETE LAUNDRY SOLUTIONS
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Spectrum Business
Technology

1320 N. Martin Luther King Jr. Drive
Milwaukee, WI 53212

(414) 526-2108
enterprise.spectrum.com

Mary Anne Ceraso-Alioto
maryanne.ceraso@charter.com

Spectrum Enterprise, a part of Charter
Communications, Inc., is a national
provider of scalable, fiber technology
solutions serving America's largest
businesses and communications ser-
vice providers.

Zucchetti North America LLC
Technology

34 West Oak

Sturgeon Bay, WI 54235

(920) 746-0606
zucchettinorthamerica.com
Justin Borkovetz
justin.borkovetz@zucchetticom

Zucchetti North America offers soft-
ware solutions to hotels, other lodging
providers, & on-site dining operations
across North America. Solutions include
Lodgical Solution — PMS, Lean — PMS,
Vertical Booking—CRS, and Tcpos—-POS.

'FIND YOUR
LEGISLEATORS
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WHLA Chapter

Official local chapters affiliated with the Wisconsin Hotel & Lodging Association

Greater Green Bay Area
Lodging Association

GreenBayStays.com

GGBLA

Greater Green Bay Lodging Association

P.O. Box 8092

Green Bay, WI 54308

(920) 327-4604
www.greenbaystays.com

Jeff Overgaard
jeffrey.overgaard@kohler.com

The Greater Green Bay Area Lodging
Association (GGBLA) is a chapter of
WHLA, and represents the interests
of Green Bay-area lodging properties
and associate members.

Greater Milwaukee Hotel &
Lodging Association

T~
|

GMHLA

Greater Milwaukee Hotel & Lodging Association

125 N Executive Drive, Ste 206
Brookfield, W| 53005

(262) 782-2851
www.gmhla.com

Monica Goeke
gmhla@wisconsinlodging.org

The Greater Milwaukee Hotel &
Lodging Association is a chapter of
WHLA, and represents the interests
of Milwaukee-area hotel and lodging
properties and hospitality suppliers.

Madison Area Hotel
Lodging Association

770 Regent Street

Madison, WI 53715
www.facebook.com/GreaterMadison
HotelLodgingAssociation

Adam Schomaker
adam.schomaker@gmail.com

The voice of the Madison and Dane
County lodging community for more
than 40 years, the Madison Area Hotel
Lodging Association works with city
leaders and with Destination Madison
to promote Madison as a premier des-
tination for business and tourism.

InnTouch with WHLA /2025 Edition
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Know anyone who might
be interested in Associate
Membership? Call our team
at (262) 782-2851 or email

whla@wisconsinlodging.org.
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ADVERTISE WITH US!

1 Month: $ 175/mo
2+ Months: $ 150 / mo

WisconsinLodging.org/marketing

Email sales@wisconsinlodging.org to learn more and secure your spot.
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WATER HEATER
STICKER SHOCK?

DON'T PANIC.
RENT IT!

Our budget-friendly rentals cover:

é’\ WHY RENT A WATER HEATER? 100% OF COMMERCIAL EQUIPMENT COSTS

Save your capital for other expenses! A Reliable Rental Plan covers
100% of equipment costs, all installation charges and includes all
future 24/7 service & replacement on that equipment, protecting
your hotel from unexpected hot water outages 365 days a year.

éx WHAT HAPPENS WHEN | NEED SERVICE? ALL FUTURE SERVICE CALLS

Just call 1-800-356-1444 — tell us what's wrong & we’ll handle the
rest, including dispatching & paying the plumber. You'll have peace of
mind knowing your equipment will get fixed fast, so you can stay FUTURE REPLACEMENTS
focused on running your business.
I HOW IS IT DIFFERENT FROM BANK FINANCING?

Get financing approval in hours, not days! And unlike a bank, your Hot water.
monthly rental rate also includes future 24/7/365 service and
replacement via certified technicians & plumbers. Plus, your rental
payments may be tax deductible as an operating expense!

100% OF INSTALLATION CHARGES

Great service. Fast.

Call 1-800-356-1444 & ask Perry for a

Industry Leader in

I

FAST QUOTE on your system! Commercial Water

Visit ReliableWater24  .com for more info. Heater Rentals
Since 1966.

COMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE ¢ 800-356-1444 b 24/7 | RELIABLEWATER247.COM



http://reliablewater247.com

