
An introduction to Leading Solvents and a directory of useful 
contacts. How to place an order and shipping/export information.



ACCOUNT SETUP

HOW TO ORDER

Registering an account with us is a straightforward 
and hassle-free process. To get started, your 
dedicated account manager will provide you with an 
account application form, which can be completed at 
your convenience. This form allows us to capture all 
the necessary information to ensure seamless 
interactions with our company, including accurate 
shipping and delivery details etc. We offer flexible 
payment options, including credit terms, subject to a 
successful credit application and approval by our 
finance team.

Once your order is received, our administrative team 
will process it and generate a purchase order. Your 
order will then be forwarded to our production team for 
preparation and packaging. Your dedicated account 
manager will keep you informed throughout, providing 
a confirmed delivery date and transportation details, 
ensuring you're always up-to-date on the status of 
your order.

Simply email your account manager with the products, 
quantities, and container sizes you require, and we'll 
take care of the rest. Our account managers are 
always on hand to assist with your order, answer any 
questions, and provide guidance on product selection 
or any other aspect of your purchase.

From the moment you first get in touch, you'll be 
paired with a dedicated account manager who 
will be your trusted point of contact throughout 
your journey with us. Our experienced account 
managers have undergone extensive training and 
have in-depth knowledge of our products, 
allowing them to provide personalised guidance 
and expert advice. They'll work closely with you 
to understand your unique needs and 
preferences, helping you navigate our product 
range and make informed decisions to ensure 
you find the perfect solutions for your 
requirements.

INTRODUCTION

DEDICATED ACCOUNT
MANAGER

Since its founding in 1986, Leading Solvents has evolved into a 
renowned leader in the UK's paints, solvents, and chemicals 
industry. With a steadfast commitment to quality, we've earned 
a first-rate reputation for delivering top-grade products that 
cater to the diverse needs of both industrial and 
commercial markets. Driven by innovation and a passion 
for excellence, we're dedicated to providing 
exceptional customer service that exceeds 
expectations and builds lasting relationships with 
our valued customers.

WHAT HAPPENS
NEXT



NOTTINGHAM OFFICE

NOTTINGHAM PRODUCTION
Unit 4, Summit Close
Kirkby-in-Ashfield
Nottingham, NG17 8GJ

Unit 1, Park Road East
Calverton
Nottingham, NG14 6LL

info@car-chem.co.uk

+44 (0) 115 880 0444

SHIPPING 
EXPORT
We offer comprehensive logistics solutions, delivering orders 

nationwide via our dedicated fleet of vehicles and specially 
trained HGV drivers, all of whom hold ADR licenses. For 

international shipments, we provide seamless export services 
by road or sea, connecting your business to a global market. 

Through our long-standing partnerships with leading UK 
couriers, we're able to guarantee fast, reliable, and 

efficient delivery of your orders, wherever they're 
headed.

LEADING SOLVENTS 
DIRECTORY

TOCKWITH HEAD OFFICE

Unit 16, Marston Business Park
Rudgate, Tockwith
York, YO26 7QF

enquiries@leading-solvents.co.uk

+44 (0) 1423 358 058

Unit 1-4, Plumtree Farm Industrial Estate
Plumtree Road, Bircotes
Doncaster, DN11 8EW

BIRCOTES PRODUCTION



+44 (0) 1423 358 058
ENQUIRIES@LEADING-SOLVENTS.CO.UK

WWW.LEADING-SOLVENTS.CO.UK

MARSTON BUSINESS PARK, RUDGATE, TOCKWITH, YORK, YO26 7QF

Cert Number: 17586
ISO 9001
ISO 14001
ISO 45001


