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Welcome

“As interim Pro Vice-Chancellor for Education and 
Student Experience, I’m committ ed to working in 
partnership with our students—listening to your views 
and, most importantly, acting on what you tell us.

Student Academic Reps are a really important part 
of that. You help make sure student voices are heard 
and refl ected in the decisions we make, whether 
that’s about your course, your school, or the wider 
student experience at Cardiff .

We have ambitious plans to support student success, and your role is key to 
helping us achieve them. By gathering feedback from your fellow students, 
keeping them informed, and working closely with the Students’ Union and 
University staff , you’ll help make a real diff erence to the student experience.
Thank you for putt ing yourself forward to be a Student Academic Rep. We’re 
delighted to have you on board and look forward to working with you over the 
coming year.”

Amanda Tonks, 
Interim Pro Vice-Chancellor Education 
and Student Experience
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Your Sabbatical Officers

“Congratulations! You are now an academic rep, and we hope you have a 
wonderful year in your role.

Student representation is one of the core principles of the SU hence, it is highly 
important to us that we ensure that all students have the best time possible 
during their university experience. The role of an academic representative 
should therefore not be understated because you can make real  
actionable change!

The work we do as sabbatical officers is not possible without the incredible 
work you will undertake as academic reps. Whether that’s working directly 
with you through campaigns, meetings, and individual meetings or whether 
it’s simply seeing the minutes of your meetings where we can identify trends 
and issues to raise to senior management, student voice doesn’t function 
without you.

Being a rep comes with rewards! The personal experience you gain and the 
connections you make should not be forgotten. Personal progression is one of 
the most valuable things you will get out of this role and it’s great to highlight 
on your CV. Towards the end of the year, we also host the Enriching Student 
Life Awards and if you have made an outstanding contribution then you may 
be nominated for an award… and even win!



Student Academic Rep Handbook  | 4.

In summary, what you put in this year is what you will get out of it. Represent 
your peers, be the change you want to see and have fun doing it!

Some Useful Tips:

•	 Be understanding to students and staff members. You are the bridge 
between both and therefore need to be mindful of each other’s positions 
to be the most effective.

•	 Be open and confident. It helps you gather important feedback as 
people see you as a person who cares and is approachable. Likewise, 
it will enable you to put your points across in a manner that staff and 
students will take notice. 

•	 Lastly, be a clear communicator. Keep things simple and short when 
giving feedback to staff or feeding back changes to students. Clear and 
concise always wins and will enable everyone to follow your thought 
processes.”

from your Sabbatical Officer Team 2026-27
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Your Students’ Union 

Cardiff Students’ Union is 
recognised as a leading Students’ 
Union and an integral part of Cardiff 
University. We aim to be at the heart 
of Cardiff student life by working 
with every student to enhance 
their university experience. As a 
student at Cardiff University, you 
are automatically a member of the 
Students’ Union! 

Our Purpose
To promote the interests and welfare 
of students at Cardiff University 
during their course of study by 
representing, supporting and 
advising students.

To be the recognised representative 
channel between students,  
Cardiff University, and any other 
external bodies.

Provide social, cultural, sporting, 
recreational activities and forums 
for discussions and debate for the 
personal development of students. 

•	

We Also Champion 4 Values 
Student Leadership – We provide 
training, support and guidance to 
help you take the lead in making 
positive changes to your course and 
wider academic experience.

Inclusion - As a Student Academic 
Rep, it is important that you strive 
to engage with and represent every 
student on  
your course. 

Partnership – the University, 
Students’ Union and Student 
Academic Reps work in partnership 
to make the educational experience 
the best it can be for students. 

Diversity – We value diversity 
among Student Academic Reps, and 
want to work with you to remove 
barriers to education.

The Student Voice Team manage 
the Academic Representation 
structure in partnership with the 
University, and work to support and 
empower students to make their 
voices heard. This includes making 
sure there is student representation 
at every level of decision-making. 
The elected Sabbatical Officers rely 
on the feedback provided from all 
Student Academic Reps to ensure 
that any changes made are in the 
best interests of students.
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Your Student Voice Team
Congratulations on becoming a Student Academic Rep! The Students’ 
Union is the home of the student voice at Cardiff University and we are 
here to support you and your academic interests. Since 2014 the Student 
Voice Team at Cardiff Students’ Union have managed the Student 
Academic Representation structure in collaboration with the University. 

As a team, we cover a wide range of areas from academic representation 
and policy to democracy and campaigns. We work in partnership with 
Cardiff University to advocate the student voice at every level and give 
students the opportunity to be to co-creators of their university experience. 

We create the training delivered to you as a rep, and every year we re-
visit and revise the training based on your feedback. Throughout the year, 
you will receive a newsletter from us regularly outlining key information 
and events that are important to you. Tell us what you’re up to so we can 
include it in our newsletter or in our Student Wins campaign! 

We are located on the 3rd floor of the Students’ Union on Park Place, so 
please come and see us any time! We want to hear from you, anything you 
might need help with, or any great ideas you’ve got. You can pop in, or 
contact us here:

The Student Voice Team 
  studentreps@cardiff.ac.uk 

  02920 781 448

        @CardiffStudentVoice
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Your College:
Arts, Humanities and Social Sciences (AHSS) 

The College for Arts, Humanities and Social Sciences  
comprises 5 schools:
•	 Cardiff Business School (CARBS)

•	 School of Global Humanities (HUMAN)

•	 School of Journalism, Media and Culture (JOMEC)

•	 School of Law and Politics (LAWPL)

•	 School of Social and Spatial Sciences (SOSSS)

The College of Arts, Humanities and Social Sciences is the largest 
college in Cardiff University with over 12,000 students. The schools in 
AHSS are mainly based in Cathays.

In 2025/26, there were 438 reps across the college, working in their 
schools to improve the student experience. 

The Dean for the college is:
Dr Rob Gossedge
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Your College:
Biomedical and Life Sciences (BLS) 

The College of Biomedical and Life Sciences comprises  
7 academic schools:
•	 School of Biosciences (BIOSI)

•	 School of Dentistry (DENTL)

•	 School of Healthcare Sciences (HCARE)

•	 School of Medicine (MEDIC)

•	 School of Optometry and Vision Sciences (OPTOM)

•	 School of Pharmacy and Pharmaceutical Sciences (PHRMY)

•	 School of Psychology (PSYCH)

The College of Biomedical and Life Sciences is a college that spans 
across two campuses. With the Schools of Healthcare Sciences, 
Dentistry and Medicine based at the Heath Park campus, the 
student voice is carried across Cardiff. Student Academic Reps 
in each school work hard to raise feedback on clinical teaching, 
timetabling, placements and more.

In 2025/26, there were 237 reps across the college, all contributing to 
key changes for all students in the college. 

The Interim Dean for the college is:
Jill Morgan
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The College of Physical Sciences and Engineering comprises  
4 academic schools:
•	 Welsh School of Architecture (ARCHI)
•	 School of Computational and Mathematical Sciences (COMAT)
•	 School of Engineering (ENGIN)
•	 School of Physical, Chemical and Environmental Sciences (PACER)

The College of Physical Sciences and Engineering is the smallest college  
in the University, with about 6500 students. The schools are all based  
in Cathays.

In 2025/26 , there were 279 reps across the college, who have been 
instrumental in making changes towards the student experience.

The Dean for the college is:
Dr Martin Chorley

Your College:
Physical Sciences and Engineering (PSE)
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Role of a Student  
Academic Rep

Role Objective: 
Undergraduate, Postgraduate Taught and Postgraduate Research 
Student Academic Reps represent the academic interests of the 
students on their course, gathering feedback for discussion with 
school staff and being part of improving any course-based issues.

Responsibilities:
•	 Attend training with the Students’ Union
•	 Attend your school workshop
•	 Attend Student Staff Panels (SSPs) 
•	 Promote your role among your peers 
•	 Gather both positive and constructive feedback from other 

students to share with relevant staff members
•	 Collaborate with staff to make positive changes to your course
•	 Close the feedback loop by reporting any updates back to students
•	 Signpost students to useful University and Students’ Union services
•	 Engage with Students’ Union activity over the year
•	 Attend Your Student Rep Townhall



Role of the Chair

Role Objective: 
To work closely with the Vice Chair and SRC, to ensure the organisation 
and effectiveness of SSPs and be the key contact for the panel within 
your school.

Responsibilities:

•	 Chair Student Staff Panels

•	 Control the discussion at SSPs

•	 Appoint actions at SSPs

•	 Keep SSPs to time  

•	 Set the date for the SSPs, and confirm the agenda in advance

•	 Work with Vice Chair to invite relevant staff and students to SSPs

•	 Work in partnership with the Vice Chair and SRC

•	 Promote professional conduct at SSPs

•	 Attend Rep Townhalls with College Deans

Student Staff Panels (SSP) are student-led meetings between staff and 
students to discuss student feedback. A Chair and a Vice Chair are 
elected from the reps that feed into the panel.

If you are interested in becoming a Chair or Vice Chair, then please 
contact your Student Rep Coordinator (SRC) in your school.



Role of the Vice Chair

Role Objective: 

To work closely with the SRC and to ensure the organisation and 
effectiveness of SSPs. To support the Chair in their role and be the 
interim Chair on SSPs in the case of the Chair’s absence.

Responsibilities:

•	 Support the Chair in controlling the discussion at SSPs

•	 Assume the role and duties of the Chair in the event of their absence  
at SSPs

•	 Confirm actions resulting from meetings 

•	 Support the Chair in setting the date for the SSPs, and confirming the 
agenda in advance

•	 Work with the Chair to invite relevant staff and students to SSPs 

•	 Work in partnership with the Chair and the SRC 

•	 Promote professional conduct 
at SSPs 

•	 Attend Rep Townhalls with College Deans
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Student Staff Panels 
Student Staff Panels (SSPs) are the key meetings attended by Student 
Academic Reps and staff within your school. The purpose of these meetings 
is to talk about ideas and areas for improvement on your course and general 
educational experience. You are expected to attend these meetings with 
feedback from your cohort. Two reps (Chair and Vice Chair) will be responsible 
for chairing the meeting and a staff member from the school will be 
responsible for taking minutes. 

What can I expect from a Student Staff Panel? 
Your SSP will be the main opportunity for you to provide feedback to relevant 
staff. It is essential that you prepare for the meeting by gathering feedback 
from your peers in advance, and by reading through any documentation that 
is sent to you. If you were assigned an action at a previous meeting, make sure 
you have an update to provide to all staff and students.  

Who will be there? 

Student membership:
•	 Elected Chair and Vice Chair 
•	 Student Academic Representatives 
•	 Committee member from relevant academic society (where applicable)

Staff membership:
•	 Student Rep Coordinator 
•	 Student Experience Lead
•	 Appropriate school staff 
•	 Subject librarians 
•	 Any other member of staff who is deemed essential to an agenda item 

 

If you have something specific you want to discuss, make sure you request 
to add it to the agenda in advance. This will give the Chair or Student Rep 
Coordinator the opportunity to invite any further necessary staff members  
to attend.
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How often are SSPs? 
Your SSP should meet at least three times per year – once per term. As a 
Student Academic Representative, you are expected to attend every SSP. 
If you are unable to attend, you must send apologies (and an update on 
any feedback you have received) to the panel in advance. Each school is 
different, so you may be invited to more SSPs over the course of the year. It is 
important that you maintain good attendance and speak to your Student Rep 
Coordinator if you are struggling.

Please note that if you do not attend SSPs and do not send apologies then you 
may be removed from your role.

Got an idea or issue before your SSP?
Some issues can’t wait until a Student Staff Panel. If there is a pressing issue it 
is worthwhile raising it with a member of staff before the meeting. If you need 
support in doing so, please contact StudentReps@Cardiff.ac.uk. 
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Gathering Feedback
Gathering feedback from students forms a key part of the Student 
Academic Rep role. It is important to remember to reach out to all  
students when gathering feedback, but you can do this in a way that’s 
most comfortable to you. Please be mindful of making your communication 
accessible for all students. Here are some examples of ways through which 
you can gather feedback.

Lecture Shout-outs

Taking a few minutes during a lecture to ask for feedback is a quick and 
effective way to reach a large number of students at once. You can ask for 
comments verbally, encourage students to speak to you afterwards,  
or direct them to an online form.

Emails

Sending emails to your course mates allows you to share clear information 
about what feedback you’re looking for and how it will be used. This 
method works well for providing updates, following up on issues, or linking 
to surveys.

Online Surveys and Tools (e.g. Mentimeter, Slido)

Digital tools such as surveys or live polling platforms (like Mentimeter) make 
it easy to collect structured feedback. They can be used anonymously and 
are especially useful for gathering responses at scale or during  
live sessions.

Social Media

Using course group chats or social media platforms (e.g. WhatsApp, 
Facebook, Instagram) can help you engage students in a more informal 
way. These channels are useful for starting conversations, gathering quick 
opinions, and keeping feedback ongoing.
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The Feedback Loop
This is the Feedback Loop, which shows how feedback is raised and 
reviewed through the Student Academic Rep (SAR) system. The feedback 
loop forms a continuous process that SARs and University staff follow 
throughout the academic year.

Completing the feedback loop is really important to make sure that 
students see the changes and decisions that can happen within their 
course from sharing their thoughts to SARs & University staff. SARs 
and University staff should work together to update students on any 
decisions made as a result of student feedback. Students can then 
provide any comments they have on these actions/decisions to the 
SARs and this allows the feedback cycle to continue. 

The feedback loop helps to keep students informed on where their 
feedback is going and what actions/decisions are made because of it. 

SARs gather 
feed back 

from students

Feeback to 
students about 

actions / key 
decisions

SARs  
report feedback 

to SSP staff

Actions & Key 
Decisions made



Student Rep Town Halls are a new space for Student Academic Reps to come 
together, share experiences, and raise key issues from across their courses. 
These sessions are designed to strengthen the student voice by creating 
more open, flexible, and collaborative discussions between Reps, the 
Students’ Union, and University staff.

Town Halls replace the previous College Forums, offering a more focused and 
engaging way to discuss student feedback and identify areas for change.

Student Rep Townhalls

What are Rep Town Halls?

Rep Town Halls are interactive 
meetings where Student 
Academic Reps can:
•	 Share feedback and emerging 

issues from their courses
•	 Discuss common themes across 

Schools and Colleges
•	 Highlight examples of good 

practice
•	 Explore solutions and 

opportunities for collaboration
•	 Raise issues that may need 

escalation beyond the  
School level

These sessions are less formal than 
other meetings and are designed 
to encourage open conversation 
and active participation.

 
 

Town Hall Structure

College-based Town Halls 
(Taught Reps)
•	 Rep Town Hall: AHSS (Arts, 

Humanities and Social Sciences)
•	 Rep Town Hall: BLS (Biomedical 

and Life Sciences)
•	 Rep Town Hall: PSE (Physical 

Sciences and Engineering)

These sessions bring 
together Undergraduate and 
Postgraduate Taught Reps within 
each College to focus on shared 
themes and College-wide issues.

Cross-University Town Hall 
(Research Reps)
•	 Rep Town Hall: PGR

This session brings together 
Postgraduate Research Reps 
from across the University to 
focus on the specific needs and 
experiences of PGR students.
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Student Rep Townhalls Developmental 
Opportunities

•	 Rep Reward and Recognition 
tiering system: become 
the best Rep you can be by 
working towards bronze, 
silver or gold. 

•	 Sabbatical Officers 
Executive Committees: 
be part of an Executive 
Committee and work with 
the elected Officers on 
their campaigns, ideas 
and suggestions for 
improvement. 

•	 Pioneer a school project: 
Reps in previous years have 
led their own team-building 
sessions, held socials, and 
worked on projects based 
on student feedback in their 
school. Contact the Student 
Voice Team or elected 
Officers if you are interested 
in pioneering your own 
project!

•	 Student Leaders regular 
newsletter: Receive a 
dedicated newsletter for 
Reps which includes a 
variety of developmental 
opportunities and events to 
get involved in.

•	 Student Leaders’ Sessions: 
engage with our sessions 
throughout the year to 
upskill, build your knowledge, 
and network with other SARs. 

As a Student Academic Rep, you will have the opportunity to get involved 
with a number of other Students’ Union activities. We will keep you updated 
of further opportunities through our monthly newsletters!

This includes:
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Democratic Processes
As soon as you enrol at Cardiff University, you are automatically a member of 
Cardiff Students’ Union. This means that you have the right to make crucial 
decisions on what the Union does and how it is run.  
There are a few ways you can do this:

 Student Senate
Student Senate is the Students’ Union’s policy-making body, alongside the Annual 
General Meeting and Referenda. Any student can submit a motion for discussion 
and run to be a Student Senator. The Senate has authority to make and review 
policy, ensuring the SU’s work aligns with our students’ values. Policies passed by 
Student Senate are the framework within which the Union and its Elected Officers 
operate. As a Student Academic Rep, you may be randomly allocated a place to 
sit on one of our Student Senate meetings – a fantastic opportunity for you to take 
you Rep role further!

Annual General Meeting (AGM)
The Annual General Meeting (AGM) is a large forum where a wide variety of 
students come to debate and determine the direction of the Students’ Union. The 
AGM usually takes place at the end of November, and we use the AGM to adopt a 
collective stance on an issue and decide what action the Students’ Union will take.

As a Rep, the AGM is one of the most important opportunities for you to make 
sure the views of your students are represented. By attending, you can contribute 
to debates, vote on motions, and help shape the Students’ Union’s priorities and 
campaigns. The decisions made at the AGM influence the Union’s work throughout 
the year, so your participation helps ensure that the needs and experiences of your 
students are reflected in the direction the Union takes.  

Campaign 
Officers 

(12)

Sabbatical
Officers

(2)

Elected Student 
Senators 

(25)
Academic 

Representatives
(10)

Students
(9)
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Democratic Processes
Being a rep can be incredibly rewarding in itself, but we also recognise  
the hard work, time and effort that goes into being a SAR. We have a 
points-based system which recognises the work put in by you, and is used  
to calculate the certificate that you receive at the end of the academic 
year (bronze, silver, gold). You can earn points as follows

In order to receive your rep certificate, you will need to fill out our  
end-of-year Rep Survey in May and complete Student Academic Rep 
Training, so that we can calculate your points. Keep an eye on our 
newsletters for more information.

Rep Certificates

Activity Points

Attend Training 10 points

Attend an SSP 5 points for each  
of the required 3 SSPs

Chair / Vice Chair an SSP 3 points

Attend a Rep Townhall 3 points

Attend the Union’s AGM 3 points

Vote in the SU Leadership Elections 3 Points

Complete end of year Rep Survey 2 points

Receive an ESLA nomination 2 points

Make an ESLA nomination 1 point

Engage with your course based society 1 point

Engage with additional development opportunities 1 point

BRONZE SILVER GOLD
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Student Academic 
Rep Rewards

•	 Student Academic Rep  
branded water bottles

•	 Love Cardiff Mugs with  
Cardiff University Logo

•	 Love Cardiff Notebook with 
Cardiff University Logo 
 

More information about the SAR 
rewards for the 26-27 academic 
year will be released in the via email 
in semester two.

Student Academic Reps (SARs) volunteer their time to represent student 
voices across their course and university. This role can be incredibly 
rewarding in itself and is a great opportunity to upskill your communication 
and meeting skills. We do also want to recognise the hard work and time 
SARs dedicate to the role, which is why we introduced a new Rep Rewards 
system last year. 

The rewards system allows you to swap the Rep points that you collect for 
attending different engagements and activities throughout the academic 
year (please see page 20 for a full breakdown of points that can be earned). 

Examples of previous rewards have included:
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Student Academic 
Rep Rewards

As an Academic Rep, it is important 
to be aware of the different services 
across the University and Students’ 
Union so you can signpost students 
to the appropriate contacts should 
they approach you with an issue 
that falls outside of collecting and 
reporting feedback. 

In your role as an Academic Rep, you 
are NOT expected to deal with:

•	 Disputes between students and 
academic staff (e.g. harassment, 
discrimination)

•	 Formal procedures, (e.g. exam 
failures, academic appeals, 
fitness to practice, extenuating 
circumstance)

•	 Financial, funding, money queries
•	 Welfare problems, health and 

personal issues (e.g. housing, 
employment and immigration.)

If a student approaches you with a 
problem, and you are unsure where 
they should be signposted, please 
contact: studentreps@cardiff.ac.uk. 

Here are some of the key services 
and people to be aware of:

Employability
Jobshop
The Jobshop is a free student 
employment service which aims 
to find casual employment for 
registered Cardiff University 
students. Opportunities are 
available within the University, 
the Students’ Union and with local 
employers. They are based on the 
3rd floor of the Students’ Union 
building.

 Jobshop@cardiff.ac.uk
 02920 781535
 cardiffstudents.com/jobshop

Student Futures 
Careers advice and information, 
work experience opportunities, 
international mobility (study, work 
or volunteer overseas), student 
enterprise and start-up support, 
Cardiff Award and a range of 
employability skills and attributes 
workshops.
•	 visit the Student Futures team 

in-person, on the first floor in the 
Centre for Student Life. 
 

Signposting 



23.  |  Student Academic Rep Handbook

Student Advice  
The Student Advice team provides 
advice, information, advocacy, 
representation and support through 
a free, confidential, impartial, and 
independent service to the members 
of the Students’ Union. Visit the 
3rd floor of the Students’ Union, or 
email or phone the team. If you are 
approached by students with any of 
these issues, please direct them to 
Student Advice:

•	 Academic Issues – appeals, 
advice on student conduct, 
changes to your course/terms 
and conditions, extenuating 
circumstances, revising through 
Ramadan, Revision Aid, Unfair 
Practice, Fitness to Practice. 

•	 Health and Wellbeing – mental 
health, sexual health.

•	 Housing – checking housing 
contracts, disputes with landlords, 
housing lists etc. 

•	 Submitting complaints about the 
University - Students Union and 
other students.

Need Advice?
 Advice@Cardiff.ac.uk
 029 2078 1410
 cardiffstudents.com/advice 

Drop-ins:
If you are concerned about yourself 
or another student, you are welcome 
to attend Student Advice for a drop-
in session. These run 10-3pm on the 
third floor of the Students’ Union on 
Mondays, Wednesdays and Fridays.

Urgent Advice
If you find yourself in an emergency 
situation which involves imminent 
danger, suicidal intention, 
possessing a weapon, threats of 
harm, physical injury, death of a 
student or terrorism Dial 999 and 
then also inform Security dial +44 
(0)29 2087 4444. 

You should engage with Report 
and Support Cardiff University 
if the situation involves: a risk to 
yourself or others, erratic behaviour, 
behaviour changes, disengagement, 
missing persons, or a disclosure of 
violence and abuse.

Reports are looked at by the Student 
Support Intervention Team to ensure 
students can access the support 
they need - this is not a punitive 
reporting tool. 

You can search ‘Report and Support’ 
on the Student Internet, or email 
studentsupportinterventionteam@
cardiff.ac.uk to refer yourself or 
another student for support. Reports 
can either be anonymous or contain 
contact details.

For 24/7 support from NHS Wales, 
dial 111 or visit NHS 111 Wales.

NHS 24/7 Mental Health Support 
available by calling 111 and pressing 
Option 2.

Click here for more urgent advice  
for specific situations 
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Student Life Services:
Student Connect
Student Connect is your first point of 
contact if you need any support while 
you are studying at Cardiff University. 
The team can answer your enquiries 
and will also signpost, triage, or refer 
you to the Student Life teams  
if needed.

For information on university 
processes, assistance with accessing 
support or for any enquiry, contact 
Student Connect. 

To contact Student Connect  
you can:

•	 Visit the Student Connect team  
in-person, on the ground floor in 
the Centre for Student Life

•	 Use our online Student Connect 
portal 

•	 Phone us on +44 (0)29 2251 8888

Student Connect Advisers  
are available 08:00 –18:00,  
Monday to Friday.

Advice and Money 
Guidance on academic issues, 
funding advice, money skills & 
emergency funds and bursaries  
& scholarships.

Health and Wellbeing 
Practical advice & support for  
good health & wellbeing and offers  
face-to-face & online appointments, 
drop-in service, workshops, self-help 
resources, urgent advice and an 
occupational health service. 

Student Disability Service  
Advice & guidance to disabled 
students, specialist support services, 
facilitating accessibility and 
adjustments including  
examination adjustments.

Student Visa Support 
Practical support for international 
students offering immigration 
advice & assistance with 
visa extensions, guidance on 
employment regulations, financial 
advice and information on daily life 
in the UK. 

Academic Study Skills 
Offering a wide range of classes 
covering topics such as referencing, 
essay writing and presentation skills, 
online tutorials & resources, hints & 
tips and individual advice.

Hybs
For tailored support relating to your 
specific degree discipline, visit the 
Hyb for your school. If you have a 
general query that is not related to 
your degree, you can visit any Hyb 
across our campuses or speak to the 
Student Connect team in the Centre 
for Student Life.

Don’t forget to keep an eye out for 
useful events and workshops both 
online and in-person covering all 
sorts of helpful topics throughout 
the year.



Jargon Buster! 
Boards of Study   
Formal meetings bringing together Heads of School with appropriate 
staff members to discuss administrative and academic issues relating to 
programmes delivered within the School.

Campaign Officers 
A group of students who are elected each year to represent liberated 
groups. These are voluntary, part-time positions taken on alongside the 
Officers’ studies. The positions include: Anti-Racism Officer, Estranged 
Students’ Officer, x2 Heath Park Officers, Mental Health Officer, Ethical & 
Environmental Officer, Accessibility Officer, LGBT+ Officer (Open place), 
LGBT+ Officer (Trans place), Women’s Officer, Mature Students’ Officer and 
Student Carers and Parents Officer.

Code of Practice  
A document created in partnership with the Students’ Union and University 
which outlines the responsibilities and minimum requirements of all those 
involved in facilitating the Student Academic Representation system.

Education and Student Experience Committee (ESEC)  
The University has Education and Student Experience Committees at vari-
ous levels, which have the strategic aim of improving learning and teaching 
provision across the University. There are 16 school-based ESECs, who meet to 
discuss provision within the individual school. These school committees feed 
into college-based ESECs, who look at provision across the wider college. 
Finally, the college-based ESECs all feed into one university-wide ESEC, which 
looks at the collective provision across all subject areas. Schools may reach 
out to SARs to see if they would like to provide a student perspective at a 
school ESEC meeting, and the Students’ Union can provide additional train-
ing for this. 



Sabbatical Officers 
This is a group of seven students who are elected each year to represent 
the views of Cardiff students. These positions are paid and are divided 
into seven separate areas: President and Vice Presidents for Postgraduate 
Students, International Students, Cymraeg, Undergraduates, Societies and 
Communities and Sports and AU President

Student Rep Coordinator (SRC)
A member of staff from your school who facilitates the recruitment and 
induction of Student Academic Reps, provides administrative support to 
meetings and works closely with the Students’ Union to ensure effective 
representation and opportunities for students.

Student Connect
University run service based in the Centre for Student Life offering hardship 
funds, general advice, international support and counselling services.

Student Staff Panel (SSP)
Meetings that bring together Student Academic Reps and School staff to 
discuss issues affecting the student population at a local level. You are 
expected to attend these meetings in your role.

Student Voice Team
The team that provides your training, support and advice specific to your 
role. You can contact the team if you have any suggestions or concerns 
about the Student Academic Rep structure.

Got more questions? Visit our FAQs on our website here:  
cardiffstudents.com/your-voice
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Student Wins
We love to hear about the wins 

you’ve had in your time as a Student 
Academic Representative! Share your 

wins with us by contacting 
Check out our current student wins
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Lizzie
VP Undergraduate Students

 VPUndergraduate@Cardiff.ac.uk 

 @VPUndergraduateCSU    VPUndergraduateCSU

Sean
VP Postgraduate Students 

 VPPostgraduate@Cardiff.ac.uk 

 @VPPostGradCSU     PGradOfficerCSU

Contact Your Sabbatical Officers! 

Owain
VP  Cymraeg

 VPCymraeg@Cardiff.ac.uk

 @VPCymraegCSU     VPWelshLangCSU

Lakshmi
VP International Students

 VPInternationalStudents@cardiff.ac.uk

 @IntOfficerCSU     InternationalOfficerCSU


