
20+ YEARS
Utility Experience

170+
Utility Clients

100+
Utility Projects

2005
Founded

100%
Utility Focused

Powering the Utility
of the Future
As the grid grows more complex, we bring deep utility
expertise to help you modernize with confidence.

Advance Your 
Grid Strategy

Accelerate AMI and technology
initiatives with Consulting Services.

Plan & Prioritize
Build the strategy, roadmap and
business case

Procure & Contract
Define requirements, develop the
RFP and negotiate the contract

Implement & Deliver
Guide architecture, integration,
program delivery and testing

Operate & Optimize
Drive adoption, realize benefits
and optimize AMI operations

Elevate Your
Customer Experience

Unlock the Power of
Your Data

Turn AMI data into action with
Data Analytics Services.

Advisory Services
Identify high-impact opportunities
that deliver real value

Analytics Platform
Run our AI-powered data
platform in your cloud warehouse

Managed Analytics 
Access 30+ use cases on the
same platform while we handle
operations

Let's talk about what’s next for your utility. 
util-assist.com info@util-assist.com 1-833-419-5604 util-assist

Why Util-Assist?

Deep Utility &
AMI Expertise

An Extension
of Your Team

End-to-End
Support

Leading Edge
Solutions

CustomerAssist
Billing and contact center
services that put customers
first 

PowerAssist
24/7 outage communications
that keep customers informed
when it matters most

Extend your capabilities, improve
responsiveness, and reduce
operational burden with CX Services. 
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