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WALDORF ASTORIA

RIVIERAM

an All-Inclusive Experience




INCLUSIONS

All-Inclusive Signature

Dining Experiences

T~
Unlimited
food and beverage

Y

Open bar
11:.00 a.m. - 11:00 p.m

N

In-Room Dining
24 hours

i

Mini Bar 24 hours

—

iE

In-Room Amenity

TI

Personal Concierge

oo

Pool Immersion

N

On & Off-Site
Experiences

iy

Signature
Restaurant Experiences

A

Curated Activities

&,

Gratuities
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DRINKS

Delight in a selection of beverages, thoughtfully curated for your
enjoyment. House wines, select beers, and premium spirits
including tequila, mezcal, vodka, rum, gin, whisky, and cognac are

graciously included for guests of legal drinking age.

11.00 AM. - 11:00 P.M.
© PEACOCK ALLEY

AN ALL-INCLUSIVE EXPERIENCE
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OPEN BAR

Discover an endless offering of premium cocktails, wines, and
spirits, artfully presented throughout our exceptional resort
bars. Whether you prefer a refreshing margarita by the pool or
an exquisitely crafted cocktail as the sun sets, each selection
is designed to complement your moment with effortless

sophistication.

AN ALL-INCLUSIVE EXPERIENCE
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DINING

=S

Savor a day defined by culinary distinction, where each moment
unfolds through thoughtfully curated dining experiences. From a
refined breakfast to a leisurely midday pause and an exceptional
evening at Chaya, JA’O, or Malpeque, every setting invites you to
indulge in the signature elegance and artistry that define Waldorf
Astoria Riviera Maya, All-Inclusive, Adults-Only.

AN ALL-INCLUSIVE EXPERIENCE
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Begin your day at Chaya with a refined culinary experience that

celebrates fresh, vibrant ingredients and thoughtful preparation.

From artfully composed dishes to a balanced interplay of flavors,

each breakfast is designed to delight the palate while reflecting a
sense of effortless sophistication.

SIGNATURE EXPERIENCES
Dessert Cart featuring classic Mexican desserts
Seasonal Paletas
Mesa de Maiz Ritual

AN ALL-INCLUSIVE EXPERIENCE
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POOL BAR

At our Pool Bar, cuisine and atmosphere unfold in serene harmony

with the rhythm of the day. Sunlit mornings by the water lead into a

relaxed afternoon of light, refined cuisine, featuring grilled sea bass

tacos and our signature beef burger, defined by freshness, balance,
and understated elegance.

AN ALL-INCLUSIVE EXPERIENCE
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At JA’O, you are invited to experience a refined expression of
Mexican cantina cuisine, where tradition is brought to life through
bold, sensory flavors. The menu features dishes such as tuna
tostada and short rib barbacoa, where texture, aroma, and depth
come together in a quietly sophisticated dining experience.

SIGNATURE EXPERIENCES
Mexican Beverage Mixology Experience
Agave spirits
Margarita Cart
The Tortilla Ancestral

AN ALL-INCLUSIVE EXPERIENCE













At Malpeque, your dining experience is defined by fire and sea in
its most refined expression. Signature creations such as lobster with
embered butter and grilled octopus are elevated through subtle
smoke and masterful technique. A distinctive culinary experience
where luxury is expressed with restraint and elegance.

SIGNATURE EXPERIENCES
A JOURNEY THROUGH MEXICO
Mexican Cheese Cart
Tableside Beef Carving & Tartar
Salt Tastings from Mexico
FIsherman's Arrival

AN ALL-INCLUSIVE EXPERIENCE
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At Peacock Alley, you are invited to experience a timeless
expression of Waldorf Astoria elegance, where each moment
unfolds with quiet sophistication. From artisanal coffee in the
morning to refined light cuisine and signature cocktails throughout
the day, it is a living salon designed for pause, conversation, and
effortless connection.

SIGNATURE EXPERIECES
Signature Breakfast
Tea Experience

AN ALL-INCLUSIVE EXPERIENCE
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POOLS

Enjoy our pools, where an elevated sense of relaxation unfolds
in perfect harmony with water, light, and service. Framed by
the Riviera Maya Sea, each moment is experienced with serene
elegance, from endless views that evoke calm to thoughtfully
delivered comforts that define understated luxury by the ocean.

AN ALL-INCLUSIVE EXPERIENCE







BESPOKE EXP

RIENCES

As part of their stay, guests are invited to indulge in one
complimentary signature experience. Carefully curated to reflect the
timeless elegance of Waldorf Astoria Riviera Maya, these
exceptional experiences, both within the resort and throughout the
destination, offer authentic encounters inspired by culture,
craftsmanship, wellness, gastronomy, and the natural wonders of the
Riviera Maya.

The following experiences are available for selection:

OFF-SITE ON-SITE
Snorkel the Mesoamerican reef The Riviera Hat Atelier
Puerto Morelos by Sea Henequen Atelier
Caribbean Yacht Escape Colors of the Riviera
Mayan Jungle Discovery Private Tequila Journey
Sun Salutation Cenote Signature Spa Ritual

Premium Golf Immersion

The selected bespoke experience is available for eligible reservations of four consecutive nights or more. This benefit is not available for Travel
Agent/Advisor rates, Resident rates, GO Hilton rates, Standard Room Rewards, Premium Room Rewards, or other excluded rate plans.
Experiences vary seasonally and are subject to availability. Additional restrictions may apply.

AN ALL-INCLUSIVE EXPERIENCE
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OUR CURATED EXPERIENC
COLLECTION

Discover a curated collection of experiences that brings the spirit
and culture of the Riviera Maya to life. From restorative mornings
and time on the water to creative and cultural moments, each
experience is thoughtfully designed to enrich your stay.

RESTORE | DISCOVER | INDULGE

GATHER | CELEBRATE

AN ALL-INCLUSIVE EXPERIENCE



RESTORE

Wellness inspire by land, sea and stillness. Every experience within
the Restore Collection has been thoughtfully curated to
restore balance, awaken the senses and celebrate the tranquil
rhythm of the Riviera Maya.

Oceanfront Yoga Flow
Sunrise Sun Salutation
TRX Athletic Conditioning
Beach Strength Circuit
Aqua Spin
Aqua Conditioning
Vinyasa Ocean Flow
Sound Healing & Pool Meditation
Riviera Runners Club
Pilates Reformer

AN ALL-INCLUSIVE EXPERIENCE



DISCOVER

The artistic spirit, traditions and craftmenship of the Riviera Maya.
The most meaningful souvenirs are those created through moments
of discovery.

Artisan Studio: Heritage Textile
Artisan Studio: Mayan Clay Experience
Artisan Studio: Personalizated Hat
Artisan Studio: Costal Macrame
Artisan Studio: Tote Bag Personalization
Vanilla & Honey Atelier
Aromatherapy Candle Atelier
Riveria Watercolors

AN ALL-INCLUSIVE EXPERIENCE



INDULGE

Discover the spirit of Mexico through an elevated collection of
tasting experiences, from the rich heritage of agave to the art of the
perfect margarita. Savor, explore, and celebrate the flavors that
make every moment by the pool or sea uniquely Riviera Maya.

The Art of Mezcal
House of Agave
Margarita Mixology
Artisanal Beer Journey

AN ALL-INCLUSIVE EXPERIENCE



GATHER

Thoughtfully curated gatherings that bring people together from
sunset into the evening. Where every sunset marks the beginning of
something memorable.

Sunlit Sounds & Spritz
Sunlit Sounds & Spice
Coconut Grooves
Sunset Tapas Lounge
Golden Hour Soundscape
Organic Sunset Sessions

AN ALL-INCLUSIVE EXPERIENCE



CELEBRATE

Elegant after dinner gatherings where exceptional cocktails and
live music define the night.

Martini & Jazz
Rum & Smoke
Noche de Bolero
An Evening of Bossa Nova
Cello Strings
Costal Acoustic Rhythms
Violin Strings

AN ALL-INCLUSIVE EXPERIENCE






ALL INCLUSIVE POLICIES

TERMS & CONDITIONS

The All-Inclusive applies to the number of guests registered in the room.
Additional guests not included in the original reservation will incur in extra
charges.

What is included:

Luxurious oceanfront rooms and suites, each with a private plunge
Dedicated Personal Concierge providing pre-arrival planning and
anticipatory service throughout the stay

Chef-led dining across signature restaurants, with unlimited premium
cocktails, wine, spirits and non-alcoholic beverages

A curated collection of authentic daily experiences that create a seamless
journey from sunrise to nightfall

Choice of a bespoke destination excursion or immersive experience
connected to the natural beauty, culture and spirit of Riviera Maya**
Poolside service with amenities and concierge touches

Personalized welcome amenity and gift

24-hour in-room dining and a minibar refreshed daily

Gratuities, taxes and service charges included

** Bespoke experiences are available for eligible reservations of four consecutive nights or
more. This benefit is not available for Travel Agent/Advisor rates, Resident rates, GO
Hilton rates, Standard Room Rewards, Premium Room Rewards, or other excluded rate
plans. Experiences vary seasonally and are subject to availability. Additional restrictions

may apply.

AN ALL-INCLUSIVE EXPERIENCE



CANCELLATION

Cancellation policies may vary depending on the rate or dates of your
reservation. Please refer to your reservation confirmation to verify your
cancellation policy. If you need further assistance, call the hotel directly or
contact customer service. Alternatively, you can cancel your reservation
online.

Check-In / Check-Out:
Check-in: 3:00 pm.
Check-out: 12:00 pm.
Minimum Age To Register: 18

Late Check-out Fee: $150 USD from 12 pm - 5 pm

PAYMENT

Cash only currency: Mexican Peso (MXN).

Other Currencies: US Dollar or other currencies payments only in credit.
Credit Cards: Accepted credit cards: American Express, MasterCard,
Visa.

* Dinner at JA’O, Chaya or Malpeque Restaurant is subject to
restaurant schedules and requires advance reservation.

** Excludes select beverages, specialty dishes, culinary experiences,
beach cabanas, tasting menus, packaged snacks not prepared in-house,
spa services, laundry and boutique store.

***Christmas Eve and New Year’s Eve gala dinners are included.

All components are non-transferable and non-redeemable for cash.
They are valid only during the stay and cannot be carried over to
future reservations. Any changes are subject to availability and may
result in rate adjustments.

Participation in Hilton Honors and the earning or redemption of Points
are subject to Hilton Honors Terms and Conditions, available at
HiltonHonors.com/terms.

AN ALL-INCLUSIVE EXPERIENCE






RESERVE

For more information, please contact your Personal Concierge.

concierge.cancun@waldorfastoria.com

waldorfastoria-rivieramava.com



https://www.instagram.com/waldorfastoriarivieramaya/?hl=es
https://www.instagram.com/waldorfastoriarivieramaya/?hl=es
https://www.facebook.com/WaldorfAstoriaRivieraMaya
https://www.youtube.com/channel/UCXGuoQa2PuH_GQgOasW265A
https://waldorfastoria-rivieramaya.com/waldorf-astoria-riviera-maya-spa/
mailto:concierge.cancun@waldorfastoria.com
https://waldorfastoria-rivieramaya.com/

