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866-223-0914 | newi.certapro.com 
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Each CertaPro Painters® business is independently owned and operated. 

Alan 
Phillips,
Owner

Neal Sannes
Commercial Estimator/

Production Associate

Painting properties and businesses, 

always with your capital improvement in mind.

Contact us today to schedule your FREE estimate!

We Do Painting. You Do Life.®

PAINTING. QUALITY. PEACE OF MIND.

• Interior / Exterior Painting 

• Light Plastering 

• Wallpaper Removal 

• Wallpaper Installation 

• Light Carpentry 

• Popcorn Ceiling Removal 

& Refinishing 

Better for your guests. 
Better for your business.

From the basement to the rooftop 
and everywhere in between, 
we offer service and solutions 
designed to help your hotel 
improve guest satisfaction and 
operational efficiency.

©2017 Ecolab USA Inc. All rights reserved.

To learn more visit ecolab.com or call 
1 800 35 CLEAN for more information.

http://newi.certapro.com
http://www.ecolab.com


InnTouch / Winter 2020 3

InnTouch is published quarterly by the Wisconsin Hotel & Lodging Association (WH&LA). Through InnTouch and other programs, WH&LA provides materials designed to improve 
members’ professionalism. WH&LA caters to the educational and professional needs of lodging professionals. A scholarship fund for students pursuing a career in the hospitality 
industry is sponsored by WH&LA. For more information, or to make a donation to WH&LA or its scholarship fund, email whla@wisconsinlodging.org.

Nothing contained in this publication shall constitute an endorsement by WH&LA or reflect its policy unless so stated. WH&LA disclaims any liability with respect to the use of or 
reliance on any information contained herein. REPRINT PERMISSION: Direct requests for previously published material to the editor and mail to 1025 S. Moorland Road, Ste. 200, 
Brookfield, WI 53005 or email communication@wisconsinlodging.org. Reach us at our website, WisconsinLodging.org.

CONTENTS
Chairman’s Forum

2020 Board of Directors

2019 Conference Recap

Chapter Highlights

Women in Lodging

Educational Spotlight

Lodging Directory

Hospitality Room

Associate Members

Wisconsin Lodging Data

04
05
06
08
09
10
12
14
16
18

Winter/Spring 2020

Volume 43, Issue 1

PUBLISHER
Trisha A. Pugal, CAE

EDITOR & DESIGNER
Lexie Mallary

MARKETING
Monica Goeke

ADVERTISING
Brian Garrity

CONTACT US
262-782-2851

communication@wisconsinlodging.org



4 InnTouch / Winter 2020

CHAIRMAN’S FORUM
STEP UP AND GET INVOLVED
Becoming a member of the Wisconsin Hotel and Lodging Association is the 
first step in getting involved… but it is only a first step. Membership provides 
an opportunity to network and stay connected with industry influencers, 
access to invaluable educational and training resources, invitations to 
conferences and a lodging specific trade show, and advocacy on issues and 
legislation directly impacting the lodging industry.

Exclusive Educational Resources
One of the great things that is available to members, that is often overlooked, 
are educational and training resources. Through our affiliation with the 
national lodging association, AH&LA there are many topical educational 
and training materials at our disposal. WH&LA also has partnerships with 
state institutions of higher education with hospitality programs providing 
opportunities with students interested in a career in hospitality.

Annual Lodging Conference and Trade Show
Members have an opportunity to attend the Lodging Conference and Trade 
Show. This year the conference will take place on November 8 -10 at the KI 
Convention Center and Hyatt Regency in Green Bay. This is a lodging focused 
conference. The conference covers current topics that impact your day to day 
business. The conference schedule is put together by a committee of state 
lodging professionals and addresses relevant issues and themes. It is also the 
only lodging specific trade show in the state. You have the opportunity to 
review and learn about a variety of goods and services in most cases directly 
from the individuals you will be dealing with in the future. The conference 
organizers listen to suggestions and feedback from attendees and make every 
effort to provide programming that best benefits our members. The dates 
of the conference are set taking into consideration a time of the year that 
lodging professional should be available to attend an efficiently scheduled 
conference without taking too much time away from day to day operations. 
There are also networking opportunities with other industry professionals. 

Hotel Advocacy
WH&LA keeps our members informed about issues and legislation that are 
impacting the lodging industry. The Board of Directors is made up of a diverse 
group of individuals representing a variety of properties and businesses from 
all parts of Wisconsin. Members are welcome to participate in one of our 
standing committees that have direct impact on the Association’s course of 
action. The Legislative Committee has a pulse on current legislative actions at 
both the state and national level. There are also regular opportunities to meet 
with legislators about items impacting the lodging industry. Get involved. You 
can make an impact and you can make a difference.

Now that you have taken the first step of becoming a member…what is your 
next step?

Greg Stillman
2020 Chairman of the WH&LA Board of Directors

Greg has been an active member of WH&LA since 1991 and since that time has served as 
the Chairman on numerous committees, and served as a member of the Board of Directors 
and Executive Committee. He is also a member of the Door County Visitor Bureau, currently 
serving on the Board of Directors. Greg was awarded the WH&LA’s Corporate Champion of 
the Year Award in 2018.
Together with his wife, Denise, the Stillmans own and operate Foremost Management 
Services, Inc., a hospitality operations & consulting firm specializing in Condominium Hotels. 
For over 23 years, the Stillmans have managed all aspects of the properties, providing 
exceptional experiences for guests and quality work for 75 employees.

INNTOUCH ISSUE NOTE 
FROM THE INTERIM CEO
When re-joining the team at WH&LA
in early February as the Interim CEO,
we faced a lot of significant prioritizing
of projects and services to move 
forward in delivering what our leaders
and members expect and deserve. 
Within a few short weeks, all of this 
needed re-evaluation due to the 
COVID-19 pandemic and its havoc 
on the country, people in our state, 
and Wisconsin’s lodging industry.

While the 2020 Wisconsin Lodging 
Directory was able to be published 
and distributed recently thanks to 
the wonderful talents of Monica 
Goeke, Lexie Mallary, Jazmyne Queen,
and Brian Garrity, plus our contracted
designer and printer, this issue of 
InnTouch was delayed to enable us
to help our industry work through a
maze of challenges, communications,
lobbying, analysis, and more 
communications, as each of you faced
incredible challenges of your own.

We have and will continue to provide
timely communications to our 
Lodging members through WH&LA’s
Capitol Insider, WH&LA’s Lodging 
Insider, and our Three-Minute 
Survey results. These real-time 
communications are more effective 
in reaching you as developments 
happen than a print magazine by 
definition can possibly achieve.

This issue is leaving all the COVID-19 
news and updates to our other 
communication vehicles, and instead
is focusing on WH&LA’s leaders,
member engagement examples, 
services, the Year End through 
February STR data, and more.

You can count on the WH&LA to do our
best for you. It is an honor to contribute
to bridging the organization into 
the hands of your next President & 
CEO when finalized.

Trisha A. Pugal, CAE
Interim CEO
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2020 BOARD OF DIRECTORS

Greg Stillman
Foremost 

Management Services

Brandon McConnell, CHA
IDM Group LLC

Charlie Eggen, CHA
Verona Hotel Group

Kimberly Vele
Konkapot Lodge

Skip Harless
Hilton Madison 
Monona Terrace

John Chastan, CMP
Lake Delton Waterfront
Villas & Kalahari Resorts

CHAIRMAN
OF THE BOARD

SECRETARY/
TREASURER

CHAIRMAN-
ELECT

PAST
CHAIRMAN

VICE
CHAIRMAN

AT-LARGE 
DELEGATE

BOARD OF DIRECTORS

OFFICERS

Connie Barbian
Connect Hospitality 

Solutions

Deb Johnson
CopperLeaf 

Boutique Hotel & Spa

Pete Boese
Radisson Hotel

La Crosse

Jon Jossart
Ambassador Hotel 
& Ambassador Inn

Amy Boston
Holiday Inn 

Convention Center

Jennifer Church, CHB
Milmark Hotel/Motel 

Investments, LLC

Kevin Gallagher
Marcus Hotels & 

Resorts
Allison Eickhof

Ecolab

Michael Falkenstein
Hotel Metro

Jason Hager, CHA
Tundra Lodge 

Resort & Waterpark

Tony Beer
Courtyard Marriott 
Milwaukee Airport

Jay Jones, MS
HRTM Program, 

UW Stout
Randy Kliment
Hampton Inn

Rachel LaCasse-Ford
GrandStay Hotel & 

Suites

Mike Patel
Country Inn & 

Suites Madison SW

Dan Schetter, CHA
Best Western Premier 

Waterfront Hotel & 
Convention Center

Dr. Lynea LaVoy, CHE
Madison College

Rory Madsen
Gordon Lodge

Pat Olejniczak
Kress Inn

Bob Patel
Quality Inn Lola Roeh

Jay Schumerth
Hostmark 

Hospitality Group
Dave Sekeres

Lake Lawn Resort
Amy Simchak, CHA
North Central Group

Jonathan Webster
Geronimo 

Hospitality Group
Todd Winkler

Wisco Hotel Group

Aaron Wolf, CHA
Comfort Suites 

Green Bay

GOLD SILVER BRONZE

CertaPro Painters
Alan Phillips

aphillips@certapro.com
920/964-9295

Ecolab
Allison Eickhof

allison.eikhof@ecolab.com
952/852-0920

Rural Mutual Insurance Co.
Bill Kriese

bkriese@ruralins.com
608/220-6147

Society Insurance
Linda Kath

marketing@societyinsurance.com
920/922-1220

THANK YOU TO OUR 2020 STRATEGIC MARKETING PARTNERS!

Heartland Payment Systems
Tony Jalan

tony.jalan@heartland.us
888/798-3133 

Reliable Water Services
414/546-9299

Serta Simmons Bedding
224/239-9938

Wil-Kil Pest Control
800/236-8735
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2019 CONFERENCE RECAP
Lodging industry professionals 
from across the state gathered at 
the Kalahari Resort in Wisconsin 
Dells on November 3-5, 2019 for the 
Wisconsin Lodging Conference and 
Trade Show. WH&LA members came 
to learn, connect, and engage with 
their industry peers for over two days 
of educational programming and 
networking events. 

CONFERENCE EVENTS 
Opening Reception
The event kicked off on Sunday night 
at the Opening Reception where 
attendees enjoyed food and drinks 
while participating in games staffed 
by hospitality students from WH&LA 
member colleges and universities 
(learn more about our educational 
institution members on page 12). 

Chairman’s Reception
2019 WH&LA Board Chairman 
Kim Vele welcomed conference 
attendees and trade show vendors to 
the Chairman’s Reception. Attendees 
enjoyed appetizers, drinks, and the 
$100 Club prize drawings.

Dinner & Live Auction
On Monday evening, attendees 
sampled food and beverage options 
while participating in the Live Auction
featuring regional getaways.

Board of Directors 
Recognition Breakfast
The 2019 Board of Directors was 
honored on Tuesday morning at 
the first ever Board of Directors 

Recognition Breakfast. WH&LA’s 
volunteer leaders were recognized 
for donating their time and expertise
to continue the important work of 
the association.

Women in Lodging Luncheon
After the closing session of the 2019 
Wisconsin Lodging Conference, over
100 women and men attended the
WWIL luncheon and panel discussion.
Panelists shared how they gained the
confidence, ability, and passion to thrive
within the ever-changing hospitality 
industry. Panelists: Shawn Dortman 
(Destination Kohler), Erin Levzow 
(Marcus Hotels & Resorts), Brooke 
Turner (North Central Group), & Peggy
Williams-Smith (VISIT Milwaukee).

EDUCATIONAL SESSIONS
Straight Talk on the Industry
Our panel of industry experts 
discussed the most impactful issues
affecting lodging properties including
hotel development, human resources, 
generational trends, and
more! Panelists: Skip 
Harless (Hilton Madison 
Monona Terrace), Dr. Lynea
LaVoy (Madison College), 
Brandon McConnell (IDM
Hospitality), and Jonathan
Webster (Geronimo 
Hospitality Group). 

Hospitality Law Update
Popular speaker and 
employment law expert
Attorney Andria Lure 
Ryan from Fisher & Phillips 
provided updates on 

industry legislation and human 
resources best practices. Attendees 
agreed that this was the most valuable
educational session again this year!

Legislative Advocacy 
“Lessons with the Experts”
Panelists Travis Cutler (Marriott 
International), Troy Flanagan 
(American Hotel & Lodging 
Association), Kathi Kilgore (contract 
lobbyist for WH&LA), and Scott 
Nowak (Hilton Hotels) discussed 
legislative hot topics and shared 
advocacy tips. 

Wisconsin Department 
of Tourism Update
Secretary Designee Sara Meany 
presented facts about the state of 
the Wisconsin tourism industry, her 
goals for the Department of Tourism 
and the state of Wisconsin, and how 
she is leveraging her background 
to raise Wisconsin’s profile as a 
travel destination. 

STRAIGHT TALK PANEL
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2019 CONFERENCE RECAP

Active Shooter Training
In this breakout session, Protective 
Security Advisor John Busch 
shared insight on preparing for 
active-shooter scenarios and 
training employees to cope 
with these incidents. 

Superior Hotel 
Customer Experience
In this breakout session, Paul Cardis 
provided tips for understanding the 
hotel industry from the perspective 
of the Customer Journey.

Company Culture
Dan Ritter and Stephen Utech 
from Illumyx presented research 
and team building tips during 
their session “Breaking the 
Hierarchy: Building a Team 
of Culture and Respect”.

THE 2019 TRADE SHOW 
Attendees browsed a great lineup 
of products and services tailored to
the lodging industry
at the 2019 Trade 
Show! With 78
exhibitors, attendees
were able to meet 
new suppliers and
catch up with valued
vendors. In addition 
to the innovative 
networking 
opportunities, 
attendees enjoyed 
a variety of desserts 
and bid on the 
Silent Auction. 

AWARDS
The 2019 Innkeeper 
of the Year Award 
was presented 
to John Chastan of the Kalahari 
Resort in Wisconsin Dells. Under 
his leadership, Kalahari has 
launched more than ten successful 
employee training, retention, and 
job satisfaction programs. Kalahari 
Resorts and Conventions was 
also recently the recipient of the 
Wisconsin Focus on Energy 2018 
Energy Efficiency Award. He has 
served on the WH&LA Board of 
Directors since 2008. Chastan’s 
commitment to his property, staff, 
and community is unmatched. 

The 2019 Corporate Champion of 
the Year award was presented to 
Mike Patel of MoveMent Hospitality. 

In his position, Patel oversees 
hotel operations and property 
management. An active member 
of the WH&LA for the past seven 
years, Patel currently serves on the 
WH&LA Board of Directors. He is also 
an active member with the Asian 
American Hotel Owners Association 
(AAHOA) where he serves in an 
Ambassador position.

The 2019 Associate of the Year 
award was presented to Dr. Lynea 
LaVoy from Madison College. Dr. 
LaVoy is the Program Director & 
Instructor of the Madison College 
Hospitality Management Program. 
She works to increase awareness, 
advocacy, and promotability of 
incumbent workers in the Greater 
Madison area tourism and hospitality 
industry. Thanks to her work with 
partners at Madison College, over 
300 incumbent hospitality workers 
have completed the Service 

Champions 
and Hospitality 
Academy 
Program. 

The 2019 Hero of 
Hospitality Award 
was presented to 
Christina Siebert, 
Front Desk 
Manager at the 
Clarion Suites at 
the Alliant Energy 
Center in Madison. 
Christina’s quick
thinking and 
hospitable training
allowed her to 
assist an elderly 
woman in a time 

of crisis. This award was established 
in 2018 to recognize employees who 
save a life or prevent serious injury 
while on the job.

The 2019 Spirit of Hospitality Awards 
were presented to front line and 
“heart of the house” staff for their
“Spirit” and service to hotel guests. 
2019 Awards were presented to: 

•	 Bernice Anderson, Breakfast
Hostess Hampton Inn Appleton 

•	 Erin Jacob, Guest Services
Representative, Delafield Hotel 

•	 Dale Jensen, Maintenance
Manager, Atlantis Hotel 

•	 Annette Jordan, Comfort Inn & 
Suites DeForest

•	 Sue Kolden, Housekeeping 
Supervisor, Ironworks Hotel 

•	 Wilton Martin, The Audrey 
Kitchen & Bar Server, Hilton 
Madison Monona Terrace 

•	 Shannon Schulist, Assistant 
Head of Housekeeping, Country 
Inn & Suites Stevens Point 

•	 Casey Van Pelt, Guest Services 
Representative, AC Hotel Madison

SECRETARY-DESIGNEE
SARA MEANY

John Chastan (left)

Mike Patel (right)

Dr. Lynea Lavoy (left)

•	 Heartland Payment Systems
•	 Society Insurance
•	 CertaPro Painters
•	 Procter & Gamble
•	 Innovative Signs
•	 Acuity Insurance
•	 Spectrum Enterprise
•	 Bed Bug Docs
•	 Ecolab

•	 AHLA
•	 JWC Building Specialties
•	 Serta
•	 Corporate Contractors
•	 Thinix
•	 Edward Don & Company
•	 Stone Innovation
•	 Vector & Ink
•	 CH Coakley.

Special thanks to our 2019 Conference Sponsors: 



CHAPTER SPOTLIGHT
Greater Milwaukee
The greater Milwaukee area is buzzing
with anticipation and busy with 
preparation for the major events this 
summer including the Democratic 
National Convention and the Ryder 
Cup. 2020 has been off to a busy start
for the Greater Milwaukee Hotel &
Lodging Association (GMHLA)! With
a growing number of hotel properties
in membership—over 45 hotels 
currently—and strong partnerships 
with community organizations like 
VISIT Milwaukee, the Wisconsin 
Center District, Milwaukee BID #21, 
and more, the GMHLA Board of 
Directors has planned a number of 
events to keep the lodging industry 
connected and engaged. 
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CHAPTER HIGHLIGHTS
WH&LA members are invited to join 
an official WH&LA local chapter! Each
chapter is run by a local board and 
hosts several events and meetings 
to discuss region-specific needs 
& issues and promote industry 
engagement and camaraderie. 
Email your area chapter contact 
directly for more information.

CHAPTER OVERVIEWS
The Greater Green Bay Area  
Lodging Association is comprised of
member properties in the Green Bay,
Algoma, Mishicot, Kewaunee and 
Two Rivers area. The Association’s 
member properties will set the 
standards by which other hotels will 
measure themselves through per-
centage of occupancy, average daily 
rate, revenue and guest satisfaction. 
Its purpose is to promote mutually 
shared ideas as an association to 
enhance the general economic 
conditions within the hospitality 
industry of the Greater Green Bay area.
	 greenbaystays.com

The Greater Madison Hotel & 
Lodging Association (GMH&LA) 
is a non-profit trade association 
representing hotels and other 
lodging establishments in the 
greater Madison, Wisconsin area. 
The Association serves the lodging 
industry by providing information, 
education, marketing, governmental 
affairs and networking opportunities 
to lodging property members. GMH&LA
is a proud Chapter of the Wisconsin 
Hotel & Lodging Association (WH&LA).
	 contact@greatermadisonlodging.org 

The Greater Milwaukee Hotel & 
Lodging Association (GMHLA) 
is a non-profit trade association 
representing the interests of 
Milwaukee-area properties, as well 
as the Associate members who 
provide valued services to our 
lodging members and their guests. 
The GMHLA exists to promote the 
growth of the Greater Milwaukee 
hospitality partners through 
education & advocacy. 
	 gmhla@wisconsinlodging.org

WH&LA

No Room for Trafficking Day
June 17 at the Hyatt Regency 

Milwaukee Downtown

Sponsored by GMHLA, WH&LA, 
and the American Hotel & Lodging
Association. This event—
complimentary for all WH&LA
and GMHLA lodging members 
and employees—features par-
ticipation from law enforcement 
and elected officials as well an 
as on-site human trafficking 
prevention training.
	 ahla.com/nrft-training-events-
	 across-country
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Co-Chair
Heather Stetzer (HotelRed)

Co-Chair
Jen Yakimicki Guimond  
(North Central Group)

Secretary/Treasurer
Brooke Turner (North Central Group)

Programming Task Force Co-Chair
Holly Breidel (North Central Group)

Programming Task Force Co-Chair
Jessica Korrison (IDM Hospitality)

Membership Task Force Co-Chair
Linda Gulrajani  
(Marcus Hotels & Resorts)

Membership Task Force Co-Chair
Kristina McConnell  
(Aimbridge Hospitality) 

WWIL Founding Member
Amy Simchak  
(North Central Group)

WH&LA Staff Support
Monica Goeke

The Wisconsin Women in Lodging
(WWIL) is a female-based organization 
and chapter of the WH&LA and state
affiliate of the American Hotel & 
Lodging Association. WWIL gives 
female hoteliers and their allies, the 
opportunity to connect with industry 
leaders, gain career momentum and 
be inspired to continue contributing 
to the Wisconsin Lodging Industry! 
 
Established in 2013, WWIL 
membership continues to grow, now 
boasting over 200 members. 
 
WWIL membership is free to anyone 
employed at a WH&LA member 
property, company, or chamber/CVB, 
as well as students and instructors at 
WH&LA member colleges & universities. 
Member benefits include invitations 
to WWIL events, inclusion in WH&LA 
communication, invitation to the 
WWIL members only Facebook 
group, and use of the WWIL logo. 

Our volunteer team of leaders works 
with WH&LA staff to coordinate 
motivational and relevant events! 
Plan ahead to attend these great 
informational events in 2020.
 

WWIL & HSMAI-WI Luncheon & 
Keynote - Balance is BS with  
Alicia Jacobson 
Fall 2020 | The Edgewater, Madison
WWIL is teaming up with HSMAI-
Wisconsin for the first Joint 
Scholarship Luncheon. The $1,000 
WWIL & HSMAI-WI scholarship will 
be presented to a hospitality student. 
Special guest Alicia Jacobson will 
deliver a keynote entitled Balance 
is BS. In this talk, life coach Alecia 
Jacobson will discuss how you can 
stop searching for balance and start 
living a life of passion and purpose. 
Discover why the constant pursuit 
of balance is making you miserable. 

It is time to give yourself permission 
to live a life free from how you think 
you “should” be living, and live the 
way you actually want to! 
 
WWIL Leadership Luncheon 
November 10, 2020
KI Convention Center, Green Bay 
After the closing session of the 
Wisconsin Lodging Conference, 
join WWIL to connect with your 
industry peers for lunch and a panel 
discussion. Grow your connections 
while being inspired to propel your 
career in the hospitality industry. 
Speaker information coming 
Summer 2020.

WOMEN
Lodgingin

Email Monica Goeke at 
service@wisconsinlodging.org 
to join the WWIL membership list.

WISCONSIN 
WOMEN IN LODGING

2020 LEADERSHIP
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Fox Valley Technical College
Fox Valley Technical College (Fox 
Valley Tech) is an accredited, nation-
ally recognized 2-year college located 
in beautiful Appleton, WI. FVTC offers
Culinary Arts and Hospitality Manage-
ment degree programs. Students 
experience practical, hands-on, 
real-life training. Small class sizes 
provide you with the personalized, 
one-on-one training that will help 
you get the job of your dreams.

Hospitality Management students 
will learn to create memorable 
guest experiences while gaining the 
necessary customer service, room 
operations, and operations skills 
needed for a career in the lodging 
industry. FVTC’s degree program will 
also teach you to sell to convention 
organizers and businesses, and 
coordinate tourism efforts for 
communities. In addition, you will 

learn about catering and special 
event planning, convention and 
business sales, and hospitality law 
and liability.

Hospitality is Wisconsin’s 2nd largest industry, and our WH&LA educational 
institution members are teaching the future leaders of our industry!

EDUCATIONAL SPOTLIGHT

FEATURED WH&LA MEMBER COLLEGES

FOX VALLEY TECHNICAL COLLEGE
Appleton, WI

fvtc.edu

LAKELAND UNIVERSITY
Plymouth, WI
lakeland.edu

LAKESHORE TECHNICAL COLLEGE
Cleveland, WI

gotoltc.edu

MADISON COLLEGE
Madison, WI

madisoncollege.edu

MILWAUKEE AREA
TECHNICAL COLLEGE

Milwaukee, WI
matc.edu

NORTHCENTRAL
TECHNICAL COLLEGE

Wausau, WI
ntc.edu

NORTHEAST WISCONSIN 
TECHNICAL COLLEGE

Green Bay, WI
nwtc.edu

UNIVERSITY OF WISCONSIN - STOUT 
SCHOOL OF HOSPITALITY

Menomonie, WI
uwstout.edu

WAUKESHA COUNTY
TECHNICAL COLLEGE

Pewaukee, WI
wctc.edu
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EDUCATIONAL SPOTLIGHT

WHAT DOES RURAL MUTUAL AND 
YOUR BUSINESS HAVE IN COMMON?

VALUE AND PROTECTION

WWW.RURALMUTUAL.COM

Madison College
Taught by award winning faculty 
with real world experience, the 
Hospitality Management program 
at Madison College will propel you 
to the next level in the hospitality 
industry. This program is designed 
to increase your skills in leadership, 
problem solving, communications, 
cost control, motivation, team-
building, human relations, and 
life skills. Through a combination 
of classroom and on-the-job 
experiences, you will learn about 
lodging, food service, resort 
operation, sports facility operation, 
tourism marketing, special events, 
and meetings and conventions. 
Hospitality Management credits 
transfer from Madison College to 
UW-Stout toward the Hospitality and 
Tourism Management degree.

At Madison College, Hospitality 
Management is on a career pathway 
that includes this associate degree 
and two technical diplomas – 
Hospitality Assistant and Hospitality 
Specialist. Also offered are dual credit

courses with area high schools so
students can earn college credit. 
Certificates can be earned by taking 
tests from the American Hotel and 
Lodging Association’s Educational 
Institute (AHLEI). Learn at your own 
pace and increase your earning 
potential with credentials that keep 
you moving on your career path.

Milwaukee Area  
Technical College
Milwaukee Area Technical College 
has a Hospitality Associate degree 
program with an emphasis on 
hotel operations. The associate 
degree has an embedded diploma, 
called Foundations of Lodging 
and Hospitality Management 
diploma. Through this program 
it prepares students and current 
industry employees to move into 
management roles in either a hotel 
setting or other hospitality sectors. 
Embedded in the associate degree 
and the diploma are certifications 
and certificates students earn while 
moving to earn their degree.

MATC also has an Event 
Management Associate degree 
program with an emphasis on 
meetings and events. The associate 
degree has an embedded diploma, 
called Special Event Management 
diploma. Through this program 
it prepares students and current 
employees to work either in the 
event, meeting, or hospitality 
industry. Similar to the Hospitality 
program this program too has 
certificates and certifications 
embedded that students earn 
while pursuing their degrees.

http://www.ruralmutual.com
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The 2020 Wisconsin Lodging 
Directory has been enhanced for
2020! As the go-to guide for travelers
looking for lodging in Wisconsin, 
150,000 copies of this publication are 
distributed year-round throughout 
Wisconsin, Illinois, Minnesota, 
Michigan, Indiana, Ohio, and beyond. 

In September 2019, WH&LA’s Board 
of Directors approved a partnership 
with Vector & Ink for the production 
of the 2020 Wisconsin Lodging 
Directory. After implementing this 
partnership, WH&LA staff and the 
team at Vector & Ink began work on 
refreshing the publication to provide 
a new experience for travelers. 
Feedback from readers indicated 
the structural layout—which was 
entirely alphabetized by city alone—
was not very user-friendly and 
could pose challenges for travelers 
wanting to target an area rather 
than just a specific town within the 
state. Concerns were heard, and 
WH&LA staff went to work executing 
creativity from all angles.

With a fresh design, the 2020 
Directory was reorganized into nine 
geographical regions (Central, The 
Dells, Door County, East Central, 
Northeast, Northwest, South 

Central, Southeast, and Southwest) 
in order to create a more directed 
and enhanced, traveler-friendly 
experience. These regions are further 
enhanced by an articulate regional 
spread. Each left-hand page of the 
spread showcases a property or 
location within the particular region 
of the state as well as a list of all the 
towns within that region. On the 
right-hand page you will find an 
intriguing article painting a picture 
of what it is like to travel in the area, 
while highlighting favorite places and 
spaces in Wisconsin. 

The upgraded experience does not 
stop there. With an increased size 
and page count, 
this year’s directory 
is a “must keep” 
consumer travel 
magazine. Each 
chamber and CVB 
ad was given an 
enhanced format 
reflecting the color of 
the specific region
where they are 
located. This dis-
tinguished feature 
provides readers 
with the opportunity

LODGING
DIRECTORY

to more easily locate area information 
as opposed to misidentifying it due to
its blended nature with the lodging 
properties of past publications. 

Read closely and you will notice 
enhancements including advertorials
and fun facts about the great state 
of Wisconsin, which are sprinkled 
throughout the directory. WH&LA 
staff’s favorite fact involves a record-
breaking musky catch! Each of these 
fun facts was handpicked by WH&LA 
in order to design a traveler-friendly 
experience inspiring tourists to 
discover the variety of small-town 
charms and big-city amenities 
offered in Wisconsin.

https://issuu.com/adlit/docs/wldirectory2020?fr=sYWQ5YzM0NTU0OA
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LODGING DIRECTORY 2020

ReliableWater247.comWATER HEATERS ∙ BOILERS ∙ SOFTENERS & MORE24/7 1-800-356-1444

Helping the hospitality 
industry with water heaters, 
pool heaters, softeners & 
more since 1966.

Call Perry at 414-546-9299 for your FREE system analysis & quote.

24/7 Repair & Replacement included

Flexible coverage options + Easy to budget monthly payments 

No equipment capital costs

From laundry to showers to kitchens, hotels run on hot water.  
Your guests expect hot showers & clean linens — all day, every day.    
Any hot water downtime is a risk you simply cannot a�ord.

Our Rental and Service plans* include 24/7 Service coverage — protecting your 
hotel from hot water outages, 365 days a year... 

With all of the exciting changes, WH&LA
knew certain aspects of this long-
standing publication needed to remain
consistent. One item in particular was
the popular Cover Contest! Twenty-
eight photo entries were 
submitted for first-round 
judging, where twelve Cover 
Finalists were chosen. Mock 
covers were designed for 
each finalist and displayed 
at WisconsinLodging.org/
covercontest from April 9 
through May 5 for the public 
to vote on their favorite
cover. Finalists were also 
featured in a special edition
of the WisconsINN Getaways 
email, sent to more than 8,000
subscribers. Additionally, 
finalists were heavily promoted 
via WH&LA’s Facebook and 
Twitter accounts throughout 
the voting period.

Over 5,000 votes were cast—which 
was an increase of 153% over the 
previous year—and the winner of 
the 2020 Cover Contest was High 

kitchen, and living room/dining area. 
Resort amenities include free wifi, 
indoor pool and whirlpool, outdoor 
pool, exercise and game rooms, BBQ
grills, a children’s playground, and the

finest customer care around. 
This beautiful property is 
just a short walk to shops, 
restaurants, and a day spa.

As one of the top 5 picked 
up travel publications in 
Wisconsin, travelers are 
sure to find your property 
in this newly upgraded 
publication! If you have 
viewed the 2020 Directory, 
share your thoughts on the 
improvements by messaging 
WH&LA on one of our social

	 media accounts (@WisLodging)
or emailing WH&LA’s Lexie Mallary at
communication@wisconsinlodging.org.
Ensure tourists continue to discover 
your property by contacting Brian 
at sales@wisconsinlodging.org to 
reserve your ad space in the 2021 
Wisconsin Lodging Directory today.

Point Inn of Ephraim! The bright red 
roof and soft white of the property 
ultimately created the inspiration 
for the playful, inviting nature within 
every page inside the directory. 

ABOUT THE WINNER
High Point Inn Resort is located 
a short drive north of Ephraim, 
centrally located on the beautiful 
Door County Peninsula. Here you 
can relax in a 1, 2, or 3 bedroom 
non-smoking suite complete with a 
fireplace, in-room whirlpool bath, full 

http://www.reliablewater247.com
https://issuu.com/adlit/docs/wldirectory2020?fr=sYWQ5YzM0NTU0OA
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HOSPITALITY ROOM

NEW LODGING MEMBERS

Days Inn by Wyndham Madison
6311 Rostad Drive
Windsor, WI 53598
608/846-7473	 52 rooms

Hampton Inn Stadium - Green Bay	
2840 Ramada Way
Green Bay, WI 54304
920/498-9200	 114 rooms

Microtel Inn & Suites by Wyndham
3031 Allied Street
Green Bay, WI 54304
920/338-9000	 64 rooms

Econo Lodge Inn & Suites
5110 Main Street
Stevens Point, WI 54481
715-341-5110	 78 rooms

Hideaway Resort
5967 167th Street
Chippewa Falls, WI 54729
715/720-7367	 6 rooms

Staybridge Suites Milwaukee West
1141 Blue Ribbon Drive
Oconomowoc, WI 53066
262/200-2900	 128 rooms

Fairfield Inn & Suites Lake Geneva
1111 North Edwards Boulevard
Lake Geneva, WI 53147
262-348-9000	 93 rooms

Inn Of The Pines
1617 Hwy. 13
Friendship, WI 53934
608/339-3344	 23 rooms

TownePlace Suites by Marriott
2706 Pontiac Place
Janesville, WI 53545
608/898-4200	 87 rooms

Hampton Inn Downtown Green Bay	
201 Main Street
Green Bay, WI 54301
920/437-5900	 135 rooms

La Quinta Inn Milwaukee Glendale
5110 N. Port Washington Road
Glendale, WI 53217
414-964-8484	 103 rooms

Wingate by Wyndham Wisconsin Dells
1030 Wisconsin Dells Pkwy S
Lake Delton, WI 53965
608-253-3803	 90 rooms
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NEW ASSOCIATE VENDOR MEMBERS

NEW ASSOCIATE CHAMBER MEMBERS

Dometic Lodging  
1120 N. Main St. 
Elkhart, IN 46514 
800-542-2477 
www.dometic.com

Furniture Industries, Inc.
3101 Louisiana Ave N
Minneapolis, MN 55427
612-827-1744
www.furnitureindustries.com

Inpro
S80 W18766 Apollo Drive
Muskego, WI 53150
262-679-9010
www.inprocorp.com

Johnson Block & Company
9701 Brader Way Suite 202
Middleton, WI 53562
608-274-2002
www.johnsonblock.com/

MSI General
PO Box 7
Oconomowoc, WI 53066
262-367-3661
www.msigeneral.com

NaceCare Solutions
2658 Rolling Fields Dr
Mt Pleasant, WI 53406
262-497-4944
www.nacecare.com/

OYO Hotels LLC 
125 So Clark, Suite 16
Chicago, IL 60603 
262-269-4356
www.oyorooms.com/us/

R&R Technologies
2540 Kevenauer Drive
Brookfield, WI 53005
800-221-0408
www.southeraluminum.com

SERVPRO
2451 Riley Road
Sparta, WI 54656
608-786-0387
www.servpro.com

Southern Aluminum
2540 Kevenauer Drive
Brookfield, WI 53005
800-221-0408
www.southeraluminum.com

The Cardis Group
5877 Whippoorwill Rd. 
Cross Plains, WI 53528
608-239-0354
www.cardisgroup.com

TriMark Marlinn
6100 W 73rd Street
Bedford Park, IL 60638
708/496-1700
www.trimarkusa.com

Greater Mauston Tourism Association
651 N Union St, #3
Mauston, WI 53948
608-747-2042
www.mauston.com

Welcome to Glendale 
5909 N. Milwaukee River Parkway
Glendale, WI 53209
414/228-1720
www.welcometoglendale.com

Wisconsin Rapids Area CVB
131 2nd Street North
Wisconsin Rapids, WI 54494
715/422-4650
www.visitwisrapids.com

HOSPITALITY ROOM

877.256.8840  :  www.wil-kil.com

DON’T LET 
THE BED 
BUGS BITE!

Protect your brand with Wil-Kil
Canine Inspections | Thermal Remediation   
Conventional Treatment | Monitoring
*Ask about our WHLA discount.

NOVEMBER 8-10

SAVE 
THE DATE

2020

KI CONVENTION CENTER
GREEN BAY, WI

http://www.wil-kil.com
http://www.wisconsinlodging.org/conference
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WH&LA ASSOCIATE MEMBERS

US Bank.................................... 414-765-6927

BANKING/COMMERCIAL 
LOANS/FINANCING

MANAGEMENT & 
PROFESSIONAL CONSULTING

CONSTRUCTION & RENOVATION

EQUIPMENT & SUPPLIES

GUEST SERVICES

HUMAN RESOURCES

OPERATING SUPPLIES, F&B

PROPERTY PROTECTION

TECHNOLOGY

EDUCATION

Advanced Window 
Systems.................................... 815-654-4200
American Companies.........262-334-3811
Architectural Design
Consultants Inc.....................608-254-6181
Cat 5 Restoration...............608-622-6989
CertaPro Painters..............920-964-9295
Corporate Contractors.......608-362-2912
DI, LLC.......................................800-678-5423
Eco-Lay Inc............................920-243-7200
Focus on Energy................800-762-7077
Hydro-Flo Products............ 262-781-2810
JWC Building Specialties....262-522-9100
Kahler Slater Inc..................414-272-2000
Keller, Inc................................. 920-766-5795
MEI Total Elevator 
Solutions...................................262-752-6987
Mold Doctors.........................847-455-6653
MSI General............................. 262-367-3661
Neuman Pools Inc............920-885-3366
Overhead Solutions.........920-490-9100
Ramaker & Associates......608-643-4100
Serta Simmons Bedding....224-239-9938
ServiceMaster 
Recovery Services...............262-782-3335
SERVPRO............................... 608-786-0387
Sid Grinker Restoration......414-264-7470
Steinhafels Bedding......... 262-751-3804
Stevens Equipment 
Supply........................................ 651-452-0872
Stone Innovations............608-480-0342
Tri-North Builders...............608-271-8717
Wisconsin Logos................. 608-579-1570

Fox Valley Technical 
College.......................................920-735-5643
Lakeland University..........920-565-1000
Lakeshore Technical 
College...................................... 920-693-1000
Madison College/Madison Area 
Technical College............... 608-243-4034
MATC - Milwaukee 
Campus.....................................414-297-6969
Northcentral Technical 
College.........................................715-803-1414
Northeast Wisconsin Technical 
College - Green Bay..........920-498-5444
University of WI - Stout 
School of Hospitality.............715-232-5464
Waukesha County 
Technical College ............... 262-691-5194

Guest Supply.......................... 800-321-5381

Circle Wisconsin....................414-545-1100
CTM Media Group Inc......630-592-1320
Hoglund Bus Co., Inc.........763-295-5119
Hospitality Designs..........877-468-3588
Telin Transportation 
Group......................................... 866-287-7278

Blue Sky Benefit 
Products..................................763-443-3082

Beck, Chaet, Bamberger &
Polsky S.C.................................414-273-4200
Blue Ribbon Marketing......720-257-8004
The Cardis Group...............608-239-0354
Colliers Valuation................414-727-9800
Connect Hospitality 
Solutions...................................920-723-9585
Employ Milwaukee.............414-270-1700
Johnson Block & Co.........608-274-2002
Milmark Hotel/Motel 
Investments LLC.................. 414-255-8719
MPI-Wisconsin Chapter....608-204-9816
Nei-Turner Media Group..... 262-729-4471
Oregon Community Bank....608-835-3168
OYO Hotels LLC...................262-269-4356
Patek Hospitality 
Consultants Inc...................262-538-0445
Revelation PR, Advertising & 
Social Media.......................... 608-622-7767
STR................................................615-824-8664
Vector & Ink.......................... 608-254-8770
Wipfli LLP.................................920-662-0016
Z2 Marketing.........................262-523-3900

Ambius........................................ 262-901-0115
Amish Craftsmen Guild......262-618-2105
Bay Towel............................... 920-497-2000
Belson Company.................920-499-1451
Best Craft Furniture......... 920-427-9558
Boelter Companies...........262-523-6030
CH Coakley..............................414-372-7000
Chadsworth & Haig..........800-292-5990
Commercial Laundry 
Sales.............................................920-437-0947
Dometic Lodging..............800-542-2477
Ecolab........................................ 952-852-0920
Edward Don & Co..............800-677-4366

Furniture Industries............612-827-1744
Gunderson Family 
Companies............................ 920-727-4000 
Innovative Signs...................262-432-1330
Johnson Commercial 
Fitness.........................................262-524-1678
Marietta Drapery & 
Window Coverings Co.......773-431-5512
MolsonCoors...........................414-931-4930
NaceCare Solutions.........262-497-4944
Pineapple Hospitality......636-922-2285
PORT-A-STORE.....................414-761-2300
Reliable Water Services....414-546-9299
Southern Aluminum.......800-221-0408
Standard Textile...................847-772-5819
Sustained Flowers............ 262-343-4744
TriMark Marlinn.................. 708-496-1700
Washburn Machinery.... 800-245-8425
Wisconsin Hospitality 
Linen Service....................... 414-482-0840
World Amenities................ 847-309-9729

Acuity Insurance..................920-458-9131
Batzner Pest Control........ 262-797-4160
Bed Bug Docs.......................855-433-6653
Giertsen Company.............. 262-522-1918
Hausmann-Johnson 
Insurance.................................608-257-3795
KLB Insurance Services....651-730-9803
Robertson Ryan & 
Associates.................................414-221-0308
Rural Mutual Insurance 
Company..................................608-220-6147
Society Insurance................920-922-1220

ALICE.............................................262-719-1718
Bay Lakes Information 
Systems LLC......................... 920-746-0606
Booking.com.........................312-279-8600
Expedia.......................................312-348-5763
Heartland Payment 
Systems..................................... 888-798-3133
JackRabbit Systems....... 952-884-4207
Lodge HDTV.........................608-846-5085
LodgeVision ..........................608-665-1909
R&R Technologies...............920-759-9315
Spectrum Enterprise.......920-996-4781
Tigunia LLC..............................414-234-5352

Know anyone who might 
be interested in Associate 
Membership? Call Brian at 
262-782-2851 ext. 14 or email 
sales@wisconsinlodging.org.
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SPRING FLING OVERSTOCK SALE
Enjoy $30 off the two units below while supplies last!

Call Stevens Equipment Supply for complete details at 800.444.2299 or 
651.452.0872 and ask for PTAC Equipment Sales.

 stevensequipmentsupply.com

Code “PTAC30” must be present to receive discount offer. Discount is taken off of standard unit pricing only. Minimum 
order quantity of 3. Orders must ship from Eagan Stevens Equipment Supply location. Normal freight charges will 
apply. Orders must ship by May 31, 2020 to qualify. Offer subject to change without advance notice.

Refer to promo 
code, "PTAC30" 
when ordering!

PTC093G35AXXX
99,,000000  BBTTUU  CCoooolliinngg,,  99,,990000  BBTTUU  HHeeaattiinngg  
DDiiggiittaall  CCooooll//EElleeccttrriicc  HHeeaatt  
220088VV  2200  AAMMPP

PTH093G35AXXX
99,,000000  BBTTUU  CCoooolliinngg,,  99,,990000  BBTTUU  HHeeaattiinngg  
DDiiggiittaall  CCooooll//HHeeaatt  PPuummpp//EElleeccttrriicc  HHeeaatt  
220088VV  2200  AAMMPP  
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http://www.sertahospitality.com
http://www.stevensequipmentsupply.com
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FEBRUARY 2020

Location

Occupancy % Avg. Daily Rate RevPAR

2020 % Chg 2020 % Chg 2020 % Chg

Wisconsin
Milwaukee
Madison
Wisconsin North
Wisconsin South
Green Bay
Wisconsin North Area
Appleton/Oshkosh
Wausau/Stevens Point
Eau Claire/Menomonie
Janesville/Racine
La Crosse
Wisconsin South Area

YTD - FEBRUARY 2020

Occupancy % Avg. Daily Rate RevPAR

2020 % Chg 2020 % Chg 2020 % Chg

WISCONSIN LODGING DATA

JANUARY 2020

Location

Occupancy % Avg. Daily Rate RevPAR

2020 % Chg 2020 % Chg 2020 % Chg

Wisconsin
Milwaukee
Madison
Wisconsin North
Wisconsin South
Green Bay
Wisconsin North Area
Appleton/Oshkosh
Wausau/Stevens Point
Eau Claire/Menomonie
Janesville/Racine
La Crosse
Wisconsin South Area

YTD - JANUARY 2020

Occupancy % Avg. Daily Rate RevPAR

2020 % Chg 2020 % Chg 2020 % Chg

DECEMBER 2019

Location

Occupancy % Avg. Daily Rate RevPAR

2019 % Chg 2019 % Chg 2019 % Chg

Wisconsin
Milwaukee
Madison
Wisconsin North
Wisconsin South
Green Bay
Wisconsin North Area
Appleton/Oshkosh
Wausau/Stevens Point
Eau Claire/Menomonie
Janesville/Racine
La Crosse
Wisconsin South Area

YTD - DECEMBER 2019

Occupancy % Avg. Daily Rate RevPAR

2019 % Chg 2019 % Chg 2019 % Chg

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED. 
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.



LEAVE YOUR GUESTS SAYING WOW!
Planning a PIP or New Property?

The “Guest Experience” starts the moment your property comes  
into sight and continues until it’s a happy memory in the rear 
view mirror. Infusing their stay with your brand’s essence is a 
critical component of that experience. 

Don’t gamble with success. Partner with architects who are 
experts in the unique requirements of hospitality design.

From concept through construction, we’ll guide you through the 
complexities and processes to achieve your goal - a destination 
that creates lasting memories for your guests and beckons them 
back time and again.

Architectural Design Consultants, Inc.
Design Excellence for Exceptional Guest Experiences

HospitalityExperts@adcidesign.com
adcidesign.com | 608.254.6181

Wisconsin Dells & Madison

© 2020 Society Insurance

At Society, we keep it simple and protect your outdoor property the same way we do your 
building—and that includes coverage for wind damage. In our experience, your signage, fencing 
or satellite dish are more likely to be damaged by wind than anything else. Ironically, some 
insurance companies don’t include this common risk in their outdoor property coverage. 
To hear more about how we handle the details that make the biggest difference, 
call 888-5-SOCIETY or find one of our agents at societyinsurance.com.

Small detail. Big difference.
Fine coverage instead of fine print.

21568_Society_WorthMore-WiscHotelLodging-7.5x5.indd   121568_Society_WorthMore-WiscHotelLodging-7.5x5.indd   1 1/15/20   11:15 AM1/15/20   11:15 AM

http://www.adcidesign.com
http://www.societyinsurance.com


PROFESSIONAL BED BUG 
ERADICATION SERVICES

Kill Bed Bugs With Heat
 One Day, One Treatment

 No Chemicals or Pesticides

  Kills Bed Bugs at ALL  
Growth Stages

Call 855.433.6653 for a free estimatewww.bedbugdocs.com

951472_Bed.indd   1 2/21/19   1:52 PM

Serving Milwaukee & greater Wisconsin

Professional Mold & Water Mitigation Specialists

Locally owned & operated

http://www.bedbugdocs.com
http://www.chicagolandmolddoctors.com

