EAT THE BEACH »

Dear Future Client,

Thinking about retiring, relocating, or enjoying life on the South Carolina coast? I'm here to help make that move
smooth, rewarding, and stress-free. With 25+ years in real estate, consumer lending, and financial services, |
serve as a trusted advisor—offering expertise, strong negotiation skills, and personal guidance every step of the
way. Whether you're buying, selling, or financing, I've got you covered.

I'm proud to partner with The Real Brokerage, LLC, a client-first company that gives me the tools to serve you
better. From digital contracts to real-time updates, we streamline the process—saving time and eliminating
guesswork, especially for out-of-town buyers or second-home seekers.

While | bring the experience of a seasoned pro, | believe what matters most is relationship and trust. That's why
| say: You’ve got a friend at the beach.

When I'm not working with clients, you'll likely find me wandering into the area’s best-kept secrets, fishing, or
enjoying life with my beautiful wife, Margaret, along this coast we now call home.

Ready to take the next step?

Let's connect—I'd be honored to walk this journey with you.

scbeachfriend.com

Warmly,

real

Licensed Realtor® / Broker - # 98521
Licensed Mortgage Loan Officer - NMLS # 161352 Real Broker. LLC

onereal.com



https://onereal.com/
http://scbeachfriend.com/
https://onereal.com/

John Rackley

Customer Satisfaction Questionnaire
From: [ s

Please circle the appropriate response or fill in vour commerits where applicable. When completed. please myiil

Lack the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

/a) Exceller';fj b) Good <¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

( al VewSatisf@ b) Satisfied ¢! Unsatisfied

=

2. Whst weuld you vate as the st imporiaat factor in-cnuosing sreatestate professionat i ~other
please write in what that attribute would be.

a) Knowiedge/Professionalism b) Service c¢)Integrity d) Other
A 1B ¢
)’ i

4. Do you feel that john Rackley really cared about you and your real estate needs?

@ b) Neo

5. Was there anvthing John Rackley could have done to improve the overall experience for you? /niea:e
write in helow) jf}\n Was =6 h:/}o{f; ] in sur Qu esY ﬁr- a.,r%eu-_ home
W were lﬂok'}'?q om 0u,+ o-F \I-lu-aha /I/C, efl+ du+ 0"5’ "’nﬁ """j
bn wany Jevels. Alot of terts, phone talls .

6. Was there anything john Rackley did exceptionally wéll and that you partlcularlv.apprecnated? {please
write below) Tohn ldcn-} ou"’ o]‘-) \‘n"ﬁ wely ofn sevtru,l oCeass/iond, Pa"'+"-:'“!”,y

3

ovy Short no hee, especially COWNA ory out of Jown, 2. Lood
e furfsd olil o nle Babad s Thindl Db i Swagh' T ¥

7. Would you be willing to recommend John Rackley to family members<nd friends?

:‘} Ves) b) No

8. Do you have someonea now that you would fike to refer to John Rackiey, if so please write down thair

name, phone number, and email address: Y\ ot ack Hhis Hime- but T assure You
we will '

L

Name: ___Phone Number. _ Email:

9. Maywe use your feedback from this survey i a client testimoniai? (Your name will be blozied out!
a) \'ey' b) No '



John Rackliey

Customer Satisfaction Questionnaire
From: P| in

Pleose circle the appropriate response or fill in your comments where opplicable. When completed, please mail
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

¢a) Exccllent b) Good c) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?

@) Very Satisfied b) Satisfied ¢) Unsatisfied

3. Whatrwould you rate as thé most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @]Integritv d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
( a} Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? /olease
write in balow)

6. Was there anvthing John Rackley did exceptionally well and that vou particularly appreciated? (niease

wheheow! e e/woys /r/stened | I Pell Ae %r—uhf
cered 2.b8ouf” what I +hought @t all ¥/rmes »

7. Would you be willing to recommend lohn Rackley to family members and friends?

@ Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: _ Email:

9. May we use your feedback from this survey as a ciient testimonial? (Your name will be blocked out)
@)} Yes b) No 4



John Rackley

Customer Satisfaction Questionnaire
From: O th

Plense circle the appropriate response or fill in your comments where applicable. When completed, please maoil

back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you 50 much!

- A

How would you rate the level of service you received from John Rackley?

b) Good <¢) Fair d) Poor
How would vou rate your overall level of satisfaction in dealing with John Rackley?
k-

a) Very Satisfied J b) Satisfied c) Unsatisfied - -

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service c)Integrity 48) Other

Do you feel that John Rackley really cared about you and your real estate needs?

@b} No

Was there anything John Rackley could have done to improve the overall experience for vou? (pleas»

Ao Gread uf? o us .

Was there anything lohn Rackley did exceptionally well and that you particularly appreciated? (please

write below)
Keﬂ“ s w&d informed ﬁoéﬁfﬁ&gﬁm 4o l{n/f? w3 sord Oufl
Would you éem to recomme?\gﬁ{f;:n Rackley to family membars and friends?

a) (Yes ) b) No

Do you have someone now that you wouid like to refer to John Rackley, if so please write down their
iniame, phone number, and email address: /\/,

Name: ) Phone Numbar: Email:

b} No '

9, %&S use your feedback from this survey as « client testimonial? (Your name will be blocked out)
) Yes



John Rackley

Customer Satisfaction Questionnaire
From: C| ls

Please circle the appropriate response or fill in your comments where applicable. When completed, please muoil

buck the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

- (8

How would you rate the level of service you received from John Rackley?

@Eaccllcnt b) Good <¢) Fair d) Poor

2.

How would you rate your overall level of satisfaction in dealing with John Rackley?

C_a]/)lerv Satisfied b) Satisfied c¢) Unsatisfied

3.

4,

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service( c) Integrity 'd) Other

Do you feel that John Rackiey really cared about you and your real estate needs?

L

N

Was there anything John Rackley could have done to irnprove the overall experience for you? (p/ec:s
write in below) AJod a \{hl‘nﬁ ’ HE \d!'

d wp at
Bpps-rhemlﬂ qssl‘sl above <+ &zgg-nd ﬁéﬂ.ﬂw

Was there anything lohn Rackley did exceptionaily well and that you particularly appreciated? (piease

wf"fbcw Jduwr situati'eén pogs a.m.j#;.mﬁ btd— 491,04&:_/
;; w;.k,i J.g aur NnioAde o us lanoA h:zzfe/a@

QA s ey d&r‘q cles v Ma
Wou you be willing to recommend lohn Rackley to family memﬁ and friends? Mm e f
le.

a.) No F?Sf)l

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

b) No '

! gﬁ use your feedback from this survey as a client testimonial? (Your name will be blocked out;
) VYes



John Rackley

Customer Satisfaction Questionnaire

From: Bt

Please circle the appropriote response or fill in your comments where applicable. When completed, please moil

back the questivnnuire using the enclused self-addressed prepaid envelope. Thank you su much!

1.

25

How would you rate the level of service you received from John Rackley?

Encellent b) Good <) Fair d) Pour

How would vou rate vour overall level of satisfaction in dealing with John Rackley?

@Very'sgtisfied b) Satisfied ¢) Unsatisfied

3'

4,

6.

9.

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be,

a) Knowledge/Professionalism Service c) Integrity  d) Other

Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

Wacs there anything lohn Rackley could have done to improve the overall experience for you? (plesce
write in below)

A/O. MJAJMU&MV 4)0/3'0‘;8«14‘

Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

write befow) gﬁp /Amr‘ﬁ ‘1 ,f‘ -r.

Would you be willing to recommend John Rackley to family members and friends?

@Yes b) No

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)

@Yes b) No



John Rackley

Customer Satisfaction Questionnaire
From: J| ly

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail

buck the questionnaire using the enclused self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

Excellent b) Good <) Fair d) Poor

2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?

Vary Satisfied b) Satisfiad ¢) Linsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @ntegritv d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

5. Was there anything lohn Rackley could have done to improve the overall experience for you? (please
write in below)

¥

write befow) Jcl/ln LUUS ‘E:’«X('_Pph(‘)/l_c,d SYU 5\ '[‘,,__{» 7"(.2 qff-jﬂ/
He et o0ove’ fryod hofp US cendplele HS pECT<

1/
7. Would you be willing to recommend John Rackley to family members and friends? [e.commg Cf({

6. Was there anything John Rackley did exceptionally well and that you particylarly appreciaged? {pirzc /

'(;T\YES b) No
i

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)

C’«;/T\.Yes b) No
John ended] Up bﬁ(rtj /HOYVE ‘.’ﬂ(fnﬂ a reul e&'*fzt# ?4{
by At e we clesed 2a botn ouses We CotSdere,

e gy s —



John Rackley

Customer Satisfaction Questionnaire

From: (. Js

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the guestionnaire using the enclused self-addressed prepuid envelope. Thunk you so much!

1. How would you rate the level of service you received from John Rackley?

ﬁExcellent yb) Good <) Fair d) Poor

2. How would vou rate your overall level of satisfaction in dealing with John Rackley?

(3] Very Satisfied b) Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service Qf)ilntegritv *d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
@' ‘Yes 'b) No

5. Was there anything lohn Rackley could have done to improve the overall experience for you? (please
write in below)

6. Was there anything John Rackley dllz exceptionally well and that you particularly appreciated? (please

write below) pfl(lf"lf}(d CAL l&(\ (L LAC ‘L%/ (.‘]CI. CC«.L"

7. Would you be willing to recommend John Rackley to family members and friends?
(@ Y?s) b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address: -

Name: Phone Number: Email:

9. &agu%use your feedback from this survey as a client testimonial? (Your name will be blocked out)
a) Yes/b) No



John Rackley

Customer Satisfaction Questionnaire

From: G| ly

Please circle the appropriate response or fill in your comments where applicoble. When completed, please mail

back the questionnaire using the enclosed self-addressed prepuid envelope. Thunk you so much!

1. How would you rate the level of service you received from John Rackley?

———

— -
(a) Exccilent‘} b) Good <) Fair d) Poor

2. How would you rate vour overall level of satisfaction in dealing with John Rackley?

'._'__..._-—--—-—"

G) Very Saticfiod -‘_b) Saticfied ) Uneaticfind

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.
- il e '\
[ a) Knowledge/Professionalism? b) Service c) Integrity d) Other
— R

————— —

4. Do you feel that John Rackley really cared about you and your real estate needs?

Qf'e_s\ b) No

5. Was there anything lahn Rackley could have done to improve the averall éxperience for you? (please
write in below)

u_j{:/ LU w%b:r F/WM

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

rite bel \ '
write below) }MZ}’L G_C.:..-LJC')_LI s {)-_.MJJ{.H-M—A‘C cedé
N

7. Would you be willing to recommend John Rackley to family members and friends?

@b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
) Yes] b) No

7 e 5T cors (e,
!




John Rackley

Customer Satisfaction Questionnaire
From: V| n

Pleose circle the appropriote response or fill in your comments where applicable. When completed, please mail

back the questionnaire using the enclused self-uddressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

cellent b) Good <) Fair d) Poor

2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?

é?lary Satisfied b) Satisfied ) I!neaticfiod

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

@Knowledge/Professionalism b) Service c)Integrity d)Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

Fd

5. 7 Wacs there anything John Rackley could have done to improve the overall axperience for you? (please
write in below)

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

write befow) ”Q 94(,,: wa MJ‘KJ 9:,0.-1 G(ﬁvcu. om {'e‘_ DCJZL #j?ﬁu vQQv.M -‘TL ‘glcu-q_(_

PRA  withe o u&-’f—iéc-ﬁ L:“‘ch, L‘m_ Pl Ve do e a.-‘.'.-..:?_-

7. Would you be willing to recommend John Rackley to family members and frlaends?

@Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. dav we use your feedback from this survey as a client testimonial? {Your name will be blocked out)
a) Yes b) No



John Rackley

Customer Satisfaction Questionnaire
From: O (I

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thunk you so much!

1. How would you rate the level of service you received from John Rackley?

@Exce”ent b) Good <) Fair d) Poor

2

How would vou rate vour overall level of satisfaction in dealing with John Rackley?

@Iery Satisfied b) Saticfied ) _Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”

4.

please write in what that attribute would be,

a) Knowledge/Professionalism b) Service c) Integrity @ther

Do you feel gat John Rackley really cared about you and your real estate needs?

’a)/Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please

T tpd T i T Aot

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

write below)

e L

7. Would you be willing to recommend John Rackley to family members and friends?

@ Yes Db) No

8.

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

M(m;\/

Name: Phone Number: Email:

May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
a) Yes b) No



John Rackley

Customer Satisfaction Questionnaire
From: \| ia

Please circle the oppropriate response or fill in your comments where applicable. When completed, please mcil

back the questivnnuire using the enclused self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

(a} Excellent b} Good «) Fair d) Poor
2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?
./31- Very Satisfied b) Satisfied ¢! Uneaticfiod

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

-.@ Knowledge/Professionalism b) Service c) Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
'a)’ Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)
ACTne

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write beiow) " . \ ;
S5 geca goviee
7. Would you be willing to recommend John Rackley to family members and friends?

’:':lj): Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their

name, phone number, and email address: g3, ¢ }} el

Name: Phone Number: Email:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
@) Yes b) No



John Rackley

-

Customer Satisfaction Questionnaire
From: K| hn

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail

back the questionnaire using the enclosed self-addressed prepuid envelope. Thunk you so much!

1. How would you rate the level of service you received from John Rackley?

@Excellent b) Good <) Fair d} Poor

2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?

\!a‘.—ry Caticfied bh) Satisfied c¢) Unsatisfied ——-—

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism ervice c) Integrity  d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

@ Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
rite in belo : ' '
wrelnbelewl s e/l he wAS verg help¥ol ¥ KepT 10 Tgoel

Dith 05
6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

write below) //ﬁ.{ﬂté{ Vs __/-9 Achew e DINT we warred, wr‘[“‘fﬂﬂf.{
WOWAT T empecTed | ppprccipied 7 pvchl

uld you be willing to recommend John Rackley to family members and friends?

C /{es b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address: Alo” zye 7

Name: Phone Number: Email:

9 we use your feedback from this survey as a client testimonial? {Your name will be blocked out)
a) yes b) No



John Rackley

Customer Satisfaction Questionnaire

From: B______ jn

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail

back the questivnnuire using the enclosed self-uddressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

_a) Excellent b) Good <) Fair d) Poor
2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?
:E) Very Satisfied b) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

3 Knowledge/Professionalism b) Service c) Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
¥
Ld) Yes b) No
5. Was there anything John Rackley could have done to improve the overall experience for you? (piease

write in below) Afo ﬁ&(:'/ /084 g‘ / t‘-’(‘lr/

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (plcase
write below)

7. Would you be willing to recommend John Rackley to family members and friends?

@) Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email;

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked gut)
@ Yes b) No



John Rackley

Customer Satisfaction Questionnaire
From: R| e

Please circle the appropriote response or fill in your comments where applicable. When completed, plgese moil
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1.
2.

3'

4.

6.

o —

7.

How would you rate the level of service you received from John Rackley?

Excellent b) Good <) Fair d) Poor

How would you rate your overall level of satisfaction in dealing with John Rackley?

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @ntegriw d) Other

Do you feel that John Rackiey really cared about you and your real estate needs?

@ Yes b) No

Was there anvthlng John ltacklov could have done to improve the owrall experience for you? (plecse

write in lnl‘ourj :&h “-a, "hmb mr“;; ‘
W S on IMPOVEN

Was there anything John Rackiey did exceptionally well and that you particularly appreciated? (plcase

o O T Gl B
Would you ﬁ %mhn Rackley to family mcnkfeiﬁnd fﬂendsfm- M

@ Yes b) No

Do you have someone now that you would like to refer to John Rackley, if so please write down their

name, phone number, and email address: Ao+ 54 Aﬂu,s Aime.

Name: é Phone Number: Email:

May ﬁre use @ur fudback from this survey as a client testlmonlal? {Yourname wm be blocked out)
Yes b) No =~



John Rackley

Customer Satisfaction Questionnaire
From: M| L}

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail

buck the questionnaire using the enclosed self-uddressed prepaid envelupe. Thunk you so much!

1. How would you rate the level of service you received from John Rackley?
Excellent b) Good <) Fair d) Poor

2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?
(aD Very Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @ntegritv d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

a))Yes b) No

-

5. Was there anything lohn Rackley could have done to improve the overall experience for you? (please
write in below)

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write befow) John was Kind and co urfeoys, He aﬂswered Commun ma’ﬁons
?POmpﬂ asd aftendt 10 155yes with our needs n mind.

He wal?(.ed us theouwsh The buy;n Process aand Kept us wp

7. \égﬁl& yokifl;éhwilﬁngtc'omr%c];an'lerﬁend John Rackley to family members and friends?

(3)) Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. 53\; we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
a) Yes b) No



John Rackley

Customer Satisfaction Questlunnaire
From: Kir In

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail

back the guestionnaire using the enclosed sell-addressed prepaid envelope. Thank you sv rmuch!
1. How would you rate the level of service you received from John Rackley?

a Excellent b) Good <) Fair d) Poor

2. How would vou rate vour overall level of satisfaction in dealing with John Rackley?

i y_ye_rv_Sggiqﬁed b) Satisfied ¢) Unsatisfied

. —

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

@ Knowledge/Professionalism b) Service c) Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
@'_ IYe_s ‘b) “No -

5. Wags there anything John Rackley could have done to improve the overall experience for you? (please
write in below) [\0 &5

6. Was there anything John Rackley did exceptionally well and that you rﬂcularly appreciated? (plcasc
write below) HL QLS v"/‘j pahan 6{"”"0” 5: Sue

Wi ummtooal VLYY SHp of the o anak Neve ¢ Htsatmfco{

T 4o XPIAT A j BT WL Mot WAAERS oot ———
7. Would you be willing to recommend John Rackley to family members and friends?

@ Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number. and email address: . :

Name: Phone Number: Email:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
@) Yes b) No



John Rackley

Customer Satisfaction Questionnaire
From: Re ins

Please circle the appropriate response or fill in your comments where applicable. When completed, please maii
back the questionnaire using the enclosed seif-addressed prepaid envelope. Thank you so much!

1.

How would you rate the level of service you received from John Rackley?
b) Good c) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

3.

4.

a) VerySatisﬁ ) Satisfied c¢) Unsatisfied

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Servic d) Other

Do you feel that John Rackley really cared about you and your real estate needs?

b) No

5.

7.

8.

9.

Was there anything John Rackley could have done to improve the overall experience for you? {piease
write in below)

Was there anything John Rackley did exceptionally well and that you particularly appreciated? {pfeuse

write below) .\« as Paxient and Qlear \5 2¥X Plaraed -?,Vé'f :S b
veA

Sue T ondiaxsiood execy g Cleas\y. He neuer
fUSA ML &¢ Plessuce e aqch_P-oknc,A:»ﬂon
Would you be willing to recommend John Rackley to family members and friends?

b) No

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

use your feedback from this survey as a client testimonial? (Your name will be blocked out)
‘m b) No ]



Customer Reviews

Osci. . _1dez/March08, 2020

We placed an interest to sell the house online and the only one who came on knocking at
my door was John! He left his credentials and an appointment date. We immediately
liked his approach and strategy to sell the house and it did. Everything that he mention

that would happen by the schedule date -- did. Very professional, approachable and

responsible. He took care of the whole process. We will be selling another house end of

spring and John will be the professional that we will select again. Thank you John.




John Rackley

Customer Satisfaction Questionnaire

From: "D L9 and KOS &

Please circle the appropriate response or fill in your comments where applicable. When completed, please ragi!
back the questionnaire using the enclosed self-cddressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackiey?

6)) Excellent b) Guod «) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?
é)) Very Satisfied b) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service c) Integrity @)Other
Jeha RoCkiey  Ts  Noeof WORGal avd have & Vet ood GIAALMIE | gul Ve

4. Do you feel that John Rackley really cared about you and your real estate needs? wnderstand f'a
(@) Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

Tt Recday e dong  weeadutul . Be e haped W ey

P proess

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below) , oo . o 4 .
'_)G""tm f’\.K(.K\e\-’ L&_,ﬂs “Q]‘\-' '\iL_e 5’\,\;‘\& \4_}{\‘, O N (a \C&b\{ U"“NQV\ oo \ek &f‘r L\.\ ¥

7. Would you be willing to recommend John Rackley to family members and friends?
@) Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: _ Phone Number:! Email: _
T g S —— e S ————

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)

@ Yes b} No



John Rackley

Customer Satisfaction Questionnaire
From: O - =

Piease circle the appropriate response or fill in your comments where applicable. When completed, please mui!
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?
@Exuellent L) Guud <) Fair d) Puoor

2. H?\w would you rate your overall level of satisfaction in dealing with John Rackley?

(;) ;‘ Very Satisfied b) Satisfied c¢) Unsatisfied

N

3. What would you rate as the most important factor in—éhoosing a real estate professiohal?' If “other”
please write in what that attribute would be.

@lnowledge/Professionalism b) Service c)Integrity d)Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

o 8
e

@Yes h) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below) h

? 4
i} 270wl s ﬁ’f’("éﬁ / :754'-:,,7( tf{',/cx]__./[(_' f/ LA f‘)/ Crt?e f_ﬂ/f

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

/’-\nﬁtaam quf(f Ko, Ié/) /{,//57 Of

7. Would you be willing to recommend John Rackley to family members and friends?

Sl |
(_a/),-]\‘es b) No

8. Do you have someone now that you would like to refer to John Rackiey, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out]
a)( Yes/ b) No :



John Rackliey

Customer Satisfaction Questionnaire
From: ). y

Bjease circle the appropriate response or fill in your comments where applicable. When completed, please moi!
bock the questionnaire using the enciused self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

éﬁxu:llcnt L) Guud <) Fair d) Poor

2. How would you rate your overall leve! of satisfaction in dealing with John Rackley?

/

(/:é)/“\/ery Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

ia)_,,lfKnowledge/Professionalism b) Service c)Integrity d)Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

&=
@/Yps h) No

5. Was there anything)luhn Rackley could have done to improve the overall experience for you? jplecse
write in below) Iy, o

6. Was there anything John Rackley did exceptionally weli and that you particularly appreciated? (plecse
werite bc!ow,'/q C LW/AYS ‘4;;.1/;1/@50 M Y [7/\ o€ CALLS,

7. Would you be willing to recommend John Rackiey to family members and friends?
@ Yes b) No Ac Ret0y  HAave . MY DAGGITE - Sops imehn.

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phore Number: Zmail:

4. WNiay we use your feedback trem this survey as a client testimenial? (Your rame wiil be blocked wut)
a))Yes h) No ‘



John Rackley

Customer Satisfaction Questionnaire
From: R ) e

“lease circle the appropriate response or fill in your comments where applicable. When completed, please miail
hack the gquestionnaire using the enclosed self-addressed prepaid envelfope. Thank you so much!

1. How would you rate the level of service you received from John Rackiey?
@ Excellent b) Guoud «) Fair d) Puouor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?
@ Very Satisfied b) Satisfied ¢} Unsatisfiea

3. What would you rate as the most important factor in choosmg areal estate professional? If “other“
please write in what that atiribute would be,

a) Knowledge/Professionalism b) Service @Ir'tegrity d) Other

4. Do you feel that John Rackiey really cared about you and your real estate needs?

® ves h) No

5. Was there anything John Rackley could have dene to improve the overall experience for you? ivieas:
write in below) . 5 rt,l onsS / <
LM ) LG Wt vméfpfemt wki ouor o ‘/U-? ?;(PC“O"U/

6. Was there anything lohn Rackiey did exceptionally well and that you particularly appreciated? (plecse

write below) a_f%p o Sﬂé;rm '%‘r
~gr e by e PPty o Qﬁff

7. Would you be willing to recommend john Rackley to family members and friends?
Yes b} No

8. Do you have someone now that you would like to refer tc John Rackiey, if so please wi |fe down their
nama, phone number, and email address: O+ ot s ‘I%m-b bud I Wl re

W@%ﬁmmjmmo

Name: Phone Number rmail:

8, Mzy we use your feedback from this survey as a client {estimonial? Yo name wali be biocked outj

fes b) Ne



John Rackley

Custamer Satisfaction Questionnaire

From: DEERENER: and I

Please circle the appropriate response or fill in your comments where applicable, When completcd, please mal!

buck the gquestionnaire using the enclosed seif-uddiessed prepaid envelope. Thank you so much!

1. How would you rate the levei of service you received from John Rackley?

\
C a) /s Cxcellent b) Good «¢) Fair d} Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?
~a), Very Satisfied b) Satisfied ¢) Unsatisfied
AT - =

1. What would you rate as the most important factor in choosing a real estate professional? if “other”
please write in what that attribute would be.

a) Knowledge/Professionalism @ Service c) Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

faly Yes b) No

—

5. Was there anything John Rackley could have done to improve the overall experience for you? (piense
write in below)

"z

5. Was there anything John Rackiey did exceptionaily well and that you particularly appreciated ¥ foleuse
write below)

: . of
Seho, aroacea! e,((\g/,é»a/-ia/gv;cf_,;,ml ads Qladys Aoddible Ao fosoes
faeshilas or” A fscist- Ahicegle,/ # he" fome- 5“/»"’5'5 precess /

7. Would you be willing to recommend John Rackiey to family members and friends?
Y
(a)/Yes h) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phorne Number: Email:

9. M’La;: we use your feedback from this survey a: s client restimonial? (Your name will he blocked vt
(8)_Xes b} No



John Rackiey

Cusraomer Sarisfaction Questionnaire

From: * and Lh oD

Please circle the appropriate response or fill in your comments where applicable. When completed, olease mail

frah the guestionnuire using the enclosed self-addressed prepaid envelope, Thank you so much!

1. How wauld you rate the lavei ot service ynu receives trom lohn Rackiey?

a) Jexcelient b) Good ¢} lair d) Poor
2. How would you rate your overall ievel of satisfaction in dealing with John Rackley?

erySatisfied b} Satisfied ¢} Unsatisfied

G WAL wWeuld Yoo T2 45 e MIGST Wl tant Taliod 16 LHUSIIE & c8al A51adE P Tabaliidd i TN

please write in what that attribute would be.

o

——

a) Knowledge/Protessionalism b) Sr-.wic@lgrity d) Other

4 Dn ynu feel that Inhn Rackley really cared ahonut ynit and your real estate needs?

b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (picase

write in below) M

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

wrieblow)  (CQNEE " CEET e yWILELGE.

J

7. Would you he willing to recommend John Rackley ta family members and friends?

_@b) NO

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: __Email:

9. Mai ! i use your feedback fram: this survey as a client testimoniai? (vYour name will be blocked out)
} No :



John Rackley

Customer Satisfaction Questionnaire

From: Mgy DYIGEP and REmIRWe

Plegse circie the appropriate respense or fill in your comments where cpplicable. When completed, pieuse il
hack the questionnaire using the enclosed seif-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackiey?
T

aN Excellent b} Good c¢) Fair d} Poor

2. How would you rate your overali level of satisfaction in dealing with John Rackley?

(3) wvery Satisfied _h) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

s

a) owledge/Professionalism b] Service c)Integrity d) Other

/CHI f—f‘ TH~e (/\¢JW¢ 5

4. Do you feel that lohn Racidey really cared about you and your real estate needs?

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

iy

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below] .
T ( [
| '3” .- \7 “\(f AR ‘f/V-f/{ b/\ Ct_({'ﬁvﬁf’"\‘\ &/V‘;i (er—<
{q) /ryw._ < \ob f[‘\\m;k ragdies Yew [ Like 1 %Q -
7. Would you be willing to recommend John Rackiey to family rmembers and friends: h
2} b) No

8. Do you have someone now that you would iike to refer to John Rackiey, if so please write down their
name, phone number, and emaif address:

Name: Fhone Mumber: Email:

9, May we use your feedback from this survey as a ciient testimonial? {Your name will be sacked out)

a} Yes\ b) No ‘




John Rackley

Customer Satisfaction Questionnaire
From: DD E\GRges

Fizase circle the appropriate response or fill in your cormments where applicable. When compieted, pledse mi:
s06x i he questionnaire using the enclosed seif-addressed prepeid epvelope, Tnank you so much!

1. How would you rate the leve! of service you received from iohn Rackley?
@ Excellent b) Good c) Fair d) Pocor
2. How would you rate your overail lave! of satisfaction in dealing with John Rackley?
_?@T Very Satisfied b} Satistied £} Unsztisfied

it AT darea b e o D onvew PV oy e spontl s et el o o o e Y et Bl i ot Y VR T Y SN 1 Sl e < S
d. Whiat seosld Flu TETE Gl Wil sl a el Lo L n LAl 00 Qe Ubilgd Ve LG PpIOiEsnlinGie B W

please write in what that attribute would be.

@3 Knowledge/Professionalism b) Service c)integrity d} Other

4 Do you feel that John Rackley really cared about you and your real estate needs?

Yes b) Mo

5. Was there anything John Rackley couid have done to improve the overall experience for you? (pieasz

write in below) -S QM WG CARISR A Ot S, \}lx\ M}VZ&_@M‘“‘Q

6. Was there anything John Rackley did excepticnally well and that you particularly appreciated? (please

HERaEN G %Q v salied WS ovnss S & sy daek Nk ‘\/u’h
% uE)_AA_/J./LA,LM NV

7. Wouid you be willing to recommend John Rackley ts family members and friends?

.....

2. Do you have someone now that you would like to refer to john Rackiey, if so please write down their
name, phone number, and emaii address:

Narne: Panne Mumber: __Email

4. May we use your feedback from this survey as a ciient testimonial? frour name will be bincked sut]

a}@ b) No



John Rackley

Customer Satisfaction Questionnaire

From: I\g Rygim

Please circle the appropriate response or fill in your comments where applicable. When completed, please meoii
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackiey?

(%DExcellent b) Good c) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?

VervSatisfied b) Satisfied ¢ Unsatisfied

3. What would you rate as the most important factor in choosing a reai estate provessionai? if “cuier”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

5. Was there anything John Rackley couid have done to improve the overall experience for you? (please

write in below) Hﬂ/ it O\LJOU"‘-’/ cu~d [9( )425»"&(

6. Was there anything John Rackley did exceptionaliy weil and that you particularly appreciated? (please
write below)

Ffﬁ‘;& 5§ :-0?\7{[

7. Would you be willing to recommend John Rackley to family members and friends?

@) Yes b} No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Narne: Fhone Number: Email

2, v we use your feedback from this survey as a client testimorial? (Your name wiil be blocked ouij
ay Yes b} No ;



John Rackley

Customer Satisfaction Questionnaire

From: i & Hge Vel

Piease circle the appropricte respense or fili in your comments where applicoble. When completed, piease ingii
Sack the guestionnaire using the enclosed self-addressed prepaid envelope, Thank you so much!

1. How would you rate the level of service you received from john Rackley?
Excellent b) Good <¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?
Very Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a reai estate professionai? it “other”
please write in what that attribute would be.

Knowledge/Professiona!ism b) Service c)integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

Yes b} No

5. Wsas there anything John Rackley cauid have dme tu imyprove the overall experience for you? (piease

write in befow) NO [ e A cp el f"lg}

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (piease
wreseiow) He. et s knico evenplhing Jhat ol golng 0 an
K e,f ’} g \nSo rwtc_cp .

7. Would you be willing to recommend John Rackiey to family members and friends?

Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Marne: Phone Mumer: Email;

May we use your feedback from this survey as 2 clieat vestitonial? (Your name will be blocied ot}
Yes B} No ;



John Rackley

Customer Satisfaction Questionnaire

From. KQED -

i*lznse circle the appropriate respanse or fill in your comments where appiicoole. When compieted, nigase
¢ questionaaire using the enclosed seir-addressed prepuid envelfope, Thonk you so much!

1. How would you rate the level of service vau received from john Rackley?

b} Good ¢ Fair di Poor

2. How would you rate your averail luvel of satisfaction in dealing with John Rackley?

aj b Sain f-cc b Unsatistiad

Very Satishied

3. What would you rate as the most 1mportant factor in choosmg a real estate professmnaiT’ if “other”
please write in what that attribute would be.

6) Service ¢} Integrity d} Other

s ins

5. Was these anything lohn Rackiey coudd have done to improve the aversl! experience for you? ioleose

wifle in beiow) . m ) H-i d}kC} %rm%_ \}

5. Was there anything john Rackley did exceptionally well and that yvou particularly aporeciated? (olrvse

write beiow)
R Hc 1S \f"’)’ C_Aalna ;,.:-’Tﬁ'_‘g}-; TlInes

7. Wiouls you be willing to recommend Johnt Rackiey to family members and friends?

#, Do you nave spmeonas naw that yvou would tike to refer 1o John Rackiey, if 5o please write down thalr

raasE,. shone namber, and email address

SRR PO P v

¢ vae vy feedbaok Toon this survew 38 & chiged Tastineiady Doy some willt e Slrone v e
Mo

e




John Rackley

Customer Satisfaction Questionnaire

From: RGP and Lggeeatlin

Pleuse circle the appropriate response or fill in your comments where applicable. When completed, please miail
bock the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the levei of service you received from john Rackley?

. a) Excelle’nb b) Good ¢) Fair d) Poor

How would you rate your overall level of satisfaction in dealing with John Rackley?

b) Satisfied ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attnbute would be.

Knowledge/Professionaiism' Service ¢ Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

5. Woas there anything John Rackiey couid have done to improve the overall experience for you? (please

write in be!ow}O M M o.bl}\('{ gl TLLQ CM W [%ﬁ_&
%XD&L@PM‘MW{ mm dats o (13 mﬂ

6. Was there anything John Rackiey did exceplionaily well and that you partncularly appreciated? (please

bR %M&" Ve ywﬂ;zv setlen gl < W dond . Ho» W% /
Wien pesly imaktel | betty el Gola " 9 (R for /

7. Would you be willing to recommend john Rackley to family members and friends'«’

} Yes b} Nc
-

8. Do you have someone now that you wouid like o refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phons Number: Eraail

9. May we gse your feedback from this suivey a8 a cilent kestimonial? (Your name will be bincked it}
Yes\ b} No .



John Rackiey

Customer Satisfaction Questionnaire
From: SDa Qi

Please circle the appropriate response or fill in your comments where applicable. When completed, please mgj
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

b) Good c¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

(@) Very Satisfied Yb) Satisfied c) Unsatisfied
N

" 3. What would you rate as the most émportant factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

@ledge/wofes@ b) Service c)Integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

5. Was there anything John Rackley could have done to improve the overall experience for you? (pleose

il i

6. Was there anything John Rackley dt#ﬁ\ceptlonally weil and that you particularly appreciated? (please

write below) \[ L) ) C Wl u(:m% o Semn w\ﬂ
oy ok N0k velnd S

7. Would you be wullmg to recommend John Rackiey to family members and friends?

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name; _ ; Phone Number: Email:

9. Maywe use your feedbaci from this survey as a client testimonial? {Your name will be blocked out)

b) No ;



John Rackley

Customer Satisfaction Questionnaire
From: Jg¥and Temmy Clggisr

rleose circle the appropriate response or fill in your comments where applicable. When completed, please mail
buck the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

e T

%
( a) E(cellent )b) Good c¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

( a) VerySatisfied>b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service(c) Integrityy d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below}

6. Was there anythmg John Rackley did exceptionally well and that you particularly appreciated? {piease
write below) em{ Guic Yo respend whnen o house Cam <t

oOn Yiae e i C{{" Tk e wWanked o Se€

7. Would you be willing to recommend John Rackley te family members and friends?

@b) No

e

8. Da you have someone now that you would like to refer 1o John Rackley, if so please write down their
name, phone number, and email addrass:

Name: Phone Number: Email:

\HL}T—) b} No

g (May we use your feedback from this survey as a client testimonial? (Your name wil! be blocked out}
a



John Rackley

Customer Satisfaction Questionnaire

From: A‘N"\

Please circle the appropriate response or fill in your comments where applicable. When completed, please maii
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

‘D Excellent b) Good «c¢) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?
a) Very Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as-the most imporiant factor in choosing 2 rea! estate professional? If “othor”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @ntegrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

Eﬂ) Yes S)INO : : ¥ orgee S L RIS L B, RS

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

Nope
6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)
HiS adyice an waXing o et
7. Would you be willing to recommend John Rackley to family members and friends?

@ Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name; Phone Number: Email:

9. May we use your feedback from this survey as a client testimonial? (Your name wili be blocked out)
@ Yes b} No



John Rackiey

Customer Satisfaction Questionnaire
From: (e CERgs

Please circle the appropriate response or fiifl in your comments where applicable. When completed, piease mi!
back the guestionnaire using the enciosed self-adaressed prepaid enveiope. Thank you so much!

\
1. How would you rate the level of service you receivad from John Rackiey?

@ Excellent b) Good ¢} Fair d) Poor
2. How would you rate your overali level of satisfaction in dealing with John Rackley?
Very Satisfied  b) Satisfied ©) Unsatisfiod

3. What would you rate as the most important {actor in choosing a real estate professional? it “ovher”
nlease write in what that attribute would Le.

@ Knowiédge/Professionaiism /E} Service @lntegrity d) Other

4. Do you feel that John Rackley really cared about vou and vour rea! estate needs?
(® Yes b) No

5. Was there anything John Rackiey could have done to improve the overall experience for you? iplease
wiite in be!ow,’ Ty k ,
£ e \H.kx_.d. Thow BB ?&M w ek jt e o

&, Was the:ﬁ/%hmg Jah%ackiey 31& em%}%ﬁ Nerell ah thai you part:cular!y apprec:ated? {nlease

_wmﬁw S mm {+h d mmm Q0L nfp. u.ﬁ %ﬁ%
(

Z P (L]%LL le)o.
it

7. Would you be inmg to recommend John Rackisy to Tamily members and friends?

@ Yes b) No

&#. Do you have someone now that you would h’he to refer o john Packiey, if so please write down their

aame, phone number, and erall address: Y\ gy MJQW e id e 80,6 GaLoN
@WW}@W}WM INe (L Meatirs
Mamin Fhore Muinbern L rriail:

5 May we use your feadback trom this suveey 35 2 clian testimonialy [Your same will be Socked out)

o



John Rackley

Customer Satisfaction Questionnaire

From: Ale\ qEESuD

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

rate the level of service you received from John Rackley?

ﬂW&oﬂc}Fﬁr d) Poor

rate your overall level of satisfaction in dealing with John Rackley?

a) VerySatisfied b) Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other;’
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service c)Integrity d) Other

ALl Of +he Abev-e

4. Do you feel that John Rackley really cared about you and your real estate needs?

Ca) Yes M) No

-«w’"""d’ﬂ

5. Was there anything John Rackley could have done to improve the overall experience for you? (please

write in below}

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

7. Would you be willing to recommend John Rackley to family members and friends?

”a) Yes_mb.}"No

Ay o g e P

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. Maywe use your feedback from this survey as a client testimonial? (Your name wili be blocked cut}
ﬂ  Yesb) No



John Rackley

' Customer Satisfaction Questionnaire

From: M”

Please circle the appropriate response or fill in your comments where applicable. When completed, please mui! .
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1.

w

How would you rate the level of service you received from John Rackley?

a/g{;ﬁent ) Good ¢} Fair d) Poor

7 S

How would you rate your overall level of satisfaction in dealing with John Rackley?

a) ery Satlsfled ) Satisfied c¢) Unsatisfied

What would you rate as tho-most imeportant factor inchoosing a real estate professional? If “o
please write in what that attribute would be.

a), Knov\.‘ledge/Profess;lonahsm b) Service c)integrity d)Other
A . 4 out P "MM*JG’L

Do you feel that John Rackley really cared about you and your real estate needs?

Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below) N 4

Was there anything John Rackley did exceptm ly well that )ZLI partlcu rly apprec/;ated? {p!ease
write below) éz JHk. 4S8 { 728 ff{ g )LZ 7 fdzf-&/fl/

Yo il priciss,
Would you be willing to recommend John Rackley to family members and friends?

Yes 'b) No

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address: /Y ¢ + a:}/ 'ﬁ) 7[;,9\_@

Name: Phone Number: Email:

May we use your feedback from this survey as a client testimonial? (Your name will be blocked out)

a@ b) No



John Rackiey

Customer Satisfaction Questionnaire
From: Adim Heomewd

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

‘ a) JExcellent b) Good «¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

@'ery Satisfied b) Satisfied c¢) Unsatisfied

3.7 WHat wouid youTate as the most important factor in chioosing a real estate professional? i “other’
please write in what that attribute would be.

@Knowledgg/Proféssionalls Q%Ser\.ﬂce ntegritv d) Other

Gl e Py

4. Do you feel that John Rackley really cared about you and your real estate needs?

5. Was there anything John Rackley could have done to improve the overall éxﬁér.ience for you?; (please

write in below)
6\ 0

6. Was there anything John Rackley did exceptionally well and that you partlcularl appreciated? (please
write below) &= : W oo &Q-a-l.. WM wJ e,

We LS QoL om0 Worrye sLond

7. Would you be willing to recommend John Rackley to family memibers and friends?

Yes b} No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name; ' * Phone Number: . Email:

Yes b) No

oe ot T Ry %QQJ

9. i ay we use your feedback from this survey as a client testimonial? (Your name wili be blocked out)



John Rackley

Customer Satisfaction Questionnaire

From: R_wv

Please circle the appropriate response or fiil in your comments where applicable. When completed, please mail
back the questicnnaire using the enclosed self-addressed prepuid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

a) Excellent b) Good c¢) Fair d) Poor
2. How would you rate your overali level of satisfaction in dealing with John Rackley?
a) Very Satisfied bj Satisfied ¢} Ursatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/ProfessionaIis@) Integrity d) Other

4. Do you feel that lohn Rackley really cared about you and your real estate needs?

5. Was there anything John Rackiey could have done to improve the overall experience for you? (please
write in below)

6. Was there a:sything John Rackley did exceptionally well and that you particularly appreciated? (please
write below) \Jo e\ @ glwams goes adoove ond: \oeyondp el VS
W Wé‘l'a.»ddbﬂswww% b e s oJubains Patient ¢ I(,u!\al' ¢
UNGUeStandUuna N uoe IRaie oux Pardcen Meatendks

7. Would you be willing to recommiend !ohn Rackley to family membersand friends?

—_—

a) Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number, Email,

9. May we use your feedback from ¢this survey as @ clisn? testimonial? {Your nume will be blocked out)
a) Yes\ b} No '



John Rackley

Customer Satisfaction Questionnaire
From: Calii Soliigp

Please circle the appropriate response or fili in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

Excellentﬁ,)b) Good ¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackiey?

Sl

a) (Very Satisfied b} Satisfied c¢) Unsatisfied

3. What wouid you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service (c)[ntegrlt d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

/2) Yes )b) No
KM_,,/
5. Was there anything John Rackley could have done to improve the overall experience for you? (piease
write in befow)

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
: : v Vg
write below) (:-t ‘413 WL clate. [LC% ('1() Q{j L{(“Q L{’d{% el e, /

J(__((_ ,C,Cjﬁbut_) &, qux_m‘au,) 'Lﬁ..b 218 A A (('&LY@<,¢__{,-“‘T/

(Lie el rep. Do le&tecn s i g jenl CzwLL Vleo )«)«Lc’ (_,
7. Would you be willing to recommend John Rackley to famlly members and fnends

Rk )
ansj b) No

e

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phonas Number: Email:

9. Maywe use your feedback frem this survey as a client testimonial? (Your name will be blocked out}

“a) Yes/b) No

S



John Rackley

Customer Satisfaction Questionnaire
From: MY & C"

Please circle the appropriate response or fill in yous comments where applicable. When completea, please mail
back the questionnaire using the enclosed seif-addressed prepaid envelope, Thank you so much!

1. How would you rate the level of service you received from John Rackiey?

a) J) Good c¢) Fair d} Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

a) @ry Satisfied ) b) Satisfied c¢) Unsatisfied

3. What would you rate as the most im'portant factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a} Knowledge/Professionalism b) Service @d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

a) . b) No,

5. Was there anything lohn Rackley could have done to improve the overall experience for you? (please
write in below} = S i &

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below) :)-Obn. Prepared 5Pread5he€{5 ”'f'h at co mpared owr heme -}c

similac  homes +hal were 56“?5 in the area which allowed «s
“+o cleJre,rm'me A wore Teasonable ;] Accucate AsKiag price.
7. Would you be willing to recommend John Rackiey to family members and friends?

a) Yes M) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: _ Phowe Mumber: _ _Emsit;

9. May we use your feedback from this survey as  client testirnonial? (Youwr name will be blocked out)
a) (Yes) b) No g

/‘Hﬁoj Joha and Ma:jacaf ace hoaesf and hij“} Pf“’&“"oni{—

Th : :
W'eg\{gl Gq}afpedﬁ ws  with ﬁu,‘.ofmce from Sf“j}ﬁ +he home o
U Bhedkiy the best offec!



John Rackley

Customer Satisfaction Questionnaire

From: \W#® & NGID YD

Please circle the appropriate response or fill in your comments where coplicabie. When completed, please mail
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackliey?

r@ Excellent b) Good <¢) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?

Very Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

_r{ahKnowledge/Professionaiism( b) EI}Service @ntegrity d) Other
Nl

4. Do you feel that John Rackley really cared about you and your real estate needs?

@’es b) No

5. Was there anything John Rackley could have done to 1mprove the overail experience for you? (please

write in below} No o y/e gj 4ﬁ Mg waos /HH’

6. Was there anything John Rackiey did exceptionally well and that you particularly appreciated? (please

write below) X\QC\N\R \[Mﬁ Qﬁ Q\a\ksﬁw& Q{MQ/}OUMC?[‘X&{

7. Would you be willing to recommend John ackley to family members and friends?

Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number:. Email:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out]
a); Yes b) No ;



John Rackley

Customer Satisfaction Questionnaire

From: Vg ‘Sam»

Please circle the appropriate response or fiii in vour commenis where opolicobie. When cornpleted, please mail

back the guestionnaire using the enclosed self-addressed prepaid snvelcpe. Thank you so much!

1

How would you rate the level of service you received from John Rackley?

a) Excellent@ Good ¢} Fair d} Poor
How would you rate your overall level of satisfaction in dealing with John Rackley?
a) Very Satisfied | b)! Satisfied ¢) Unsatisfied

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service c)integrity d)Other

Do you feel that John Rackley really cared about you and your real estate needs?

a)@ b) No

Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

Would you be willing to recommend John Rackley to family members and friends?

a) Yes) b) No

Do you have someone now that you would like to refer to John Rackiey, if so please write down their
name, phone number, and email address: :

phone e e . (i ——
v

May we use your feedback from this survey as a client testimonial? (Your nume will be blocked out}
a) b) No

Name:



John Rackley

Customer Satisfaction Questionnaire
From: Dasme N Oflswn

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed seif-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

@Excellent b) Good c¢) Fair d) Poor
—
2. How would you rate your overall level of satisfaction in dealing with John Rackiey?

@Q/ew Satisfied b) Satisfied ¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute wouid be.

[ 3 z
nowledge/Professionalism ervice tegnty d) Other

he was cmw,t o onk wWiH)

4. Do you feel that John Rackley really cared about you and your real estate needs?

@'es b) No

-

5. Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below) N O / M ’E Zgltb%

6. Was there af}::;;glohn Rackley did exceptionally well and that you particularly appreciated? (please

write below) - e/
< o g Sl et

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

9. ay e use your feedback from this survey as a client testimonial? (Your name witl be blocked out}
a) Yey b) No



John Rackley

Customer Satisfaction Questionnaire
From: A& KRN

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

a) Exce!lent] b) Good c¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

‘] a) Vervy Satisfied) b) Satisfied ¢) Unsatisfied
= _

F
[ S—

3. What would you rate as the most important factor in choosing a real estate professional? If “other”

please write in what that attribute wouldbe. Syezy T An Dowde | curoF to Lo Rewe

Besi
a) Knowledge/Professionalism b) Service c)Integrity d) Other

vC 1O Ke)

4. Do you feel that John Rackley really cared about you and your real estate needs?

a) Yes b) No Asciurery . T wever Feor e Tax ths Eves oFf THE |

Go Ac

5. Was there anything John Rackley could have done to improve the overall experience for ydu? (please
write in below)

\t\-)CT T waT 1 A /3@.1&2\1"-.5 o,

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

Vot oney Din W Fluiuy Uudersmw? ™My Neeng (evewlomen THay

He Towow Toveoacw was Cousisie =T |
7. Wmﬁd ;Bu be willing to recommend John Rackley to family members and friends?

a) Yes b) No A[bﬁ-;c::gur?‘—/\-']

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address: Yo Ve o

Name: Phone Number: Email:

9. Maywe use your feedback from this survey as a client testimoniai? (Your name will be blocked out)
(‘a) Yes/ b) No



John Rackley

Customer Satisfaction Questionnaire

From: J@f§ & Gl P iy

Please circle the appropriate response or fill in your comments where applicable. When coinpleted, please maif
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1.

2

How would you rate the level of service you received from John Rackley?

f-a’f"‘hEkcé'i"I:ewr'\"{‘)) Good c¢) Fair d) Poor

How would you rate your overall level of satisfaction in dealing with John Rackley?

'Y 55 Very Satlsfed_,)b) Satisfied c) Unsatisfied

3.

7.

8.

-

7a) Yesi b) No

What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that at'tnbute would be.

a) Knowledge/Prof b) Service c)Integrity d)Other

4,

Do you feel that John Rackley really cared about you and your real estate needs?

-

Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write belew) g fue, Freol ¢ grat pleluss

Would you be willing to recommend John Rackley to family members and friends?

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: _ Email

b) No

i Mi we use your feedback from this survey as a client testimonial? (Your name will be biocked out}



John Rackley

Customer Satisfaction Questionnaire

From: D\ & By Wiy

slease circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1.

&

tva; would you rate the level of service you received from John Rackiey?

@ Excellent b) Good «¢) Fair d) Poor
How would you rate your overall level of satisfaction in dealing with John Rackley?

@VerySatisfied b) Satisfied c¢) Unsatisfied

. What wouid you rate as the most baportant racivr in choosing a reaiestale givlessioaa? i "o’

please write in what that attribute would be.

Knowledge/Professionalism b) Service c)Integrity d) Other

Do you feel that John Rackley really cared about you and your real estate needs?

Yes b} No

Was there anything John Rackley could have done to improve the overall experience for you? {please
write in below)

ot Jon s owm excellent cealtoe! Weve Wsed him 3 hnes viow
Ond will Comthnue 1 ust him fr our veal SR Aads.

Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below) |\ § QPWf\CUO\\‘ﬁ nows eriatal dohwvy 18, He Wovks Wavd I o

Qs ogofs algove  Gnd puyond. -

Would you be willing to recommend John Rackley to family members and friends?

Do you have somecnie now that you would fike to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: """ Prone Number: Lm-vé,_

we use your feedback from this survey as a client testimonial? (Your name will be biocked out)
)} Yas b) No

s s
T RSERE



John Rackley

Customer Satisfaction Questionnaire

From: and VQimp FQID

Blease circle the appropriate response or fill in your comments where applicable. When completed, please mgii
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

@Excellent b) Good c) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?
@Ver\/ Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a reai estate professionai? if “other”
please write in what that attribute would be.

a Knowledge/Professionalism @Service @‘utegrity d) Other
AL of THE ARpve AND Jo#N wAS AL,

4. Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

5. Was there anything John Rackley could have done to improve the overall experience for you? (please

eiben) TLL L s tkcophond. LIS Iudirg & wmke g

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please

write below)  CalMUMM oM, SCONCL fm"’ﬁ‘ $$0el 15, ﬁ%d&mh'ﬁ
miegrit |

7. Would you be willing to recommend John Rackiey to family members and friends?

@ Yes b) No /W ?{D

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: JZ/AIL Phone Number: W/é_’_/ Email: W _—

9. M@e use your feedback from this survey as a client testimonial? (Your name will be blocked out}

a) Yes) b) No

& sipes AF
TJobhn s ﬁ;(ce//&w‘f///



John Rackley

Customer Satisfaction Questionnaire

From: Qg V@GR 'amii ;. @i \GEuED

Please circle the appropriate responze or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed seif-addressed prepaid envelope. Thank ycu so much!

1. How would you rate the levei of service you received from John Rackley?

e

a) Excellent /b) Good c¢) Fair d) Poor

2. How would you rate your ovirall ievel of satisfaction in dealing with John Rackley?

a) Very Satisfied lb} Satisfied ¢) Unsatisfied
AlhaF ﬁﬁ'{g”gtc =€ the mest imanrtant faetar in changing 7 veal estate profescinnal? if “other”

please write hat that attribute would be.
/@, c) Intﬁg/ri/ty' d) Other

4. Do you feel that John Rackley reaily cared about you and your real estate needs?

e

72 Yes Jb) No

5. Was there anything John Racidey could have done to improve the overall experience for you? (please

write in below)
Ao, Jorn aﬁ’dcx.&c %’7/@’%7%( wlo lp
Piocar 4/@ & 4@&
6. Was there anything Johrl Razklefy did exceptionally well and that you particularly apprec:ated? (please

wr‘?MIow}@?W%mJ clf ey Z)WJ‘

7. Would you be wiiiing io recommend joiin nat.f;? to familty membars and friends?

A0 v oy fori

8. Do you have someone now that you would like to refer to John Rackiey, if so p%v-\zte down their
name, phone number, and emaii address: % + 5&! .

Name: Phone Number: Email:

9. May we use your feedbaci £ this survey as a client testimonial? {Your nome will be biocked out)
d‘fﬁ) b) No



John Rackley

Customer Satisfaction Questionnaire
rrom @D & GEERD ~» QE

Please circle the appropriate response or fili in vour comments where applicable. When completed, please mail

1. How would you rate the level of service you received from John Rackiey?

) Good <¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?

a) Very Satisfied/ b) Satisfiest ¢} Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? If “other”
please write in what that attribute would be.

QKnowiedge/ProfessionaIism ) Service c)integrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

5. Was there anything John Rackley could have doné to imprové the overall éxperience for you? (please

write in below) . :
He did an exeptoral Job
6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below) EGS\} ‘!’D ) aw o) llutﬂg'% MP
Qnd o splutione

7. Would you be willing to recommend John Rackley to family members and friends?

a) Yes Yb) No

8. Do you have someore now that you would like to refer to John Rackiey, if so please write down their
name, phone number, and email address: '

Name: _ Phone Number: _ Emait:

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked cut)
‘ b) No



John Rackley
Real Broker, LLC.

Customer Satisfaction Questionnaire
Frow

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the guestionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackiey?

Excellent b) Good c¢) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?

Ven; Satisfied b) Satisfied c¢) Unsatisfied

3. What would you rate as the most important factor in choosing a real estate professional? if “other”
please write in what that attribute would be.

@‘D Knowledge/Professionalism \b)) Service @ntegrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

@Yes b) No

5. Was there anything John Rackiey could have done to improve the overall experience for you? (please
write in below)

s

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
wn below}

Des o\bove and bevond whet we've ex Penem.r.d with other

reo|

* Frrmbd re,]"a.:l'wnéh.p‘s wr\'k chiente . ¥ Kpomw| edépp.ble -K—?ersbrmyg

7. Would you be willing to recommend lohn Rackley to family members andtriends?

@ Yes b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:

Name: Phone Number: Email:

2. May we use your feedback from this survey as a client testimonial? {Your name will be blocked out)

@‘f’es b) No



John Rackley
Real Broker, LLC.

Customer Satisfaction Questionnaire
From:

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from Jlohn Rackley?
€ A el K
@ Exceﬁ:nt b) Good c¢) Fair d) Poor

2. How would you rate your overall level of satisfaction in dealing with John Rackley?
VERY

@ Very’satisfied b) Satisfied c) Unsatisfied

3. What would you rate as the most important factor in choosing a real estatg professional? If “other”
please write in what that attribute would be.

a) Knowledge/Professionalism b) Service @!ntegrity d) Other

4. Do you feel that John Rackley really cared about you and your real estate needs?
- \{55
5

\Je
@ Yes* b) No

5. Was there anything John Rackley couid have done to improve the overall experience for you? (please
write in below}
e VAST ExX0SRIURE a FooueDis Was 1w I At LS

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

OVER e A EvecPtemwa Experi SN \ \

7. Would you be willing to recommend John Rackley to family members and friends?

b) No

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email address:
A< A anygs (7 w€ Do U Wik Pass (T Aconve .
Name: Phone Number: Email:

9. % use your feedback from this survey as a client testimonial? (Your name will be blocked out)
al” Yes) b) No



John Rackley
Real Broker, LLC.

Customer Satisfaction Questionnaire

rrom: QR

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much!

1. How would you rate the level of service you received from John Rackley?

a) Excellent b) Good c¢) Fair d) Poor
2. How would you rate your overall level of satisfaction in dealing with John Rackley?

Very Satisfied b) Satisfied c¢) Unsatisfied

What would you rate as the most important factor in choosing a rea! estate professional? If “other”
please write in what that attribute would be.

W

{9 Knowledge/Professionalism b) Service c¢)lIntegrity d)Other

4. Do you feel that John Rackley really cared about you and your real estate needs?

% Yes b) No

Was there anything John Rackley could have done to improve the overall experience for you? (please
write in below)

wr

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please
write below)

e

Would you be willing to recommend lohn Rackley to family members and friends?

>
\9 Yes b) No

Do you have someone now that you would like to refer to John Rackley, if so please write down their
name, phone number, and email adcress:

%

Name: Phone Number: Email:

9. \Sy we use your feedback from this survey as a client testimonial? (Your name will be blocked out)
J|Yes b) No




