
 

 
 

 

 

 

 

 

 

 

 

 

 

Dear Future Client, 
 

Thinking about retiring, relocating, or enjoying life on the South Carolina coast? I’m here to help make that move 
smooth, rewarding, and stress-free. With 25+ years in real estate, consumer lending, and financial services, I 
serve as a trusted advisor—offering expertise, strong negotiation skills, and personal guidance every step of the 
way. Whether you're buying, selling, or financing, I’ve got you covered. 
 

I'm proud to partner with The Real Brokerage, LLC, a client-first company that gives me the tools to serve you 
better. From digital contracts to real-time updates, we streamline the process—saving time and eliminating 
guesswork, especially for out-of-town buyers or second-home seekers. 
 

While I bring the experience of a seasoned pro, I believe what matters most is relationship and trust. That’s why 
I say: You’ve got a friend at the beach. 
 

When I’m not working with clients, you’ll likely find me wandering into the area’s best-kept secrets, fishing, or 
enjoying life with my beautiful wife, Margaret, along this coast we now call home. 
 

Ready to take the next step? 
 
Let’s connect—I’d be honored to walk this journey with you.   

 
Warmly,  
 
John Rackley  
 
Licensed Realtor® / Broker - # 98521 
Licensed Mortgage Loan Officer – NMLS # 161352 

 

 

scbeachfriend.com 

  

 
 

onereal.com 
 

 

 

https://onereal.com/
http://scbeachfriend.com/
https://onereal.com/


John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: D is 

P .i."1CP rivele the appropriate respnnge nr fill in vnur cnrnmpr;is where applicable. When completed, please mil! 

the questionnaire using the enclose.rd self-addressed prepaid  envelope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 
„---

(..!1 Excellent, b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with john Rackley? 

L a) Very Satisfied b) Satsfie,ci ;:.: Unsatisfied 

WC lit 

please write in what that attribute would be. 

a) Knowledge/Professionalism 1:1 Service c) Integrity cI) Other 

. 

4, [)o you feel that John Rackley really cared abouT you and your real estate needs? 

h} No 

S. Was there anythlmi John Rackley could have 
..5 

done to improve the overall exp rience for you? 'rli2(2 

write in helnw) Th 1,1 u_)c,,.. - 1*, hi? IpPi I in 61.1.x' Li es1 i- ii-11p.ik. horn te . j
JJ 

,--4-) v_. lAid,r-t. 100 ki n q --giro m 0 Lot e ...P 4-bud vi . /1/C.. e.014. + 9.-(r) i--,;, 44,..,k3i

t n Vr'N Clots.“../ ) €f_vg./ .5 . A ro 4 4 1 +e..x.,-67.? , p ll o N t. t..4_, / i 5 
6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 67::1}t-try Le1 ..-.--, 4 0,4 4- b 1.) \--,; 1 Lk, .2...y out ie.v.t.l-o..1 o 0...cui. 1 ion z 0 pc I- Tie...Li- 1*-r i_y 
L , , 

4 i-or\ ea inh --4 1-..,D 1-,e,t. r, .6pe.',ON e.VM; n fi cur) C a 4 bc 404.„„ , .cc ,_. Li 5 . 6 .nt,  44, 
hie_ 44-/Levie 8 a 1a 4 0 4,-1 in) as.- in.e.1.1a...i , 7-17 aam.4.! r u .- ..5 rr, Lk a_ j z

7 Would you be willing to recommend John Racklev to family members nd friends? 
,------... 

Ye) b) N.) 

8. Do you have someone now that yoi vintOd like to reer to ;ohn Rackley, if so please write down 

name, phone number, and email aadres!:7 ‘,01- ck-+ -11 m -e- bua gr 0-55 /-46-e yo4--k 
we_ 

Name: Ph •Ine Number. Email:  

.9. May wo. use your feedback from this survE/ L; a dient .t&5thnontaP pri-Air name will be 1,10,.:100 opt: 

a) Yes) h) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: P 

Please circle the appropriate response or fill in your comments where applicable. When tornpletedjilease moil 

back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

(9) Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

(a) Very Satisfied b) Satisfied cl Unsatisfied 

3_ - Wharwould you rate as the most important factor in-oftioosing a real astate professional? If "other" 

please write in what that attribute would be. 

al Knowledge/Protessionalism bi Service (0 Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

(a/ Yes b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? .12-ease 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (Please 

write below) to a if 5 /16 femn_d fl 7 r -c4./zi 
o'greri a_tiauf- idhett I Apulhi - eet ci-f( -741.  ire 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: Email: 

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 
Eaj) Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: L th 

PietiSP rirrle the appropriate response or fill in yorir comments where applirahlp_ When rampiPtPrt niPact,_pin,1 

back the questionnaire using the enclosed self-gdgressed prepaid rrwelope. Thank you so much! 

1. Now w you rate the level of service you received from John Rackley? 

b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackiey? 

.1) very Satisfied bl Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write In what that attribute would Jae 

a) Knowledge/Professionalism b) Service C) Integrity ) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

b) No 

5. lAki there anything John Rackley could have done to improve the overall experience for you? iDieasr• 

unity in 1)&40'44 

6 Was there anything John Flackley id PWcpptiaruil ly well and that you particularly appreciated? Interne 

wrItehtliow) 

,fie u sWtil VA. ortait,ei .2fk -eX14*-. 47itiuz__ II-0 /La SQ4
ou,hre -teuL 

7. Would you he uGfiling to..:rigOmmend John Rackley to family members and friends? 

a) tVes h) No 

B. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: / D

Name: Phone Numb21: Email: 

9. IV1 e use your feedback . rom this survey as client testimonial? (Your name will be bladed out) 

b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From • C Is 

Please circle the appropriate response or fill in your comments where opplirohle. When completed, please moii 

buck the questionnaire using the enclosed self addressed prepaid envelope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

(DExcellent b) Good c) fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

21.)ery Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? if "other'.

please write In what that attribute would be. 

a) Knowledge/Professionalism b) Service c) Integrity dl Other 

4. Do you feel that John Rackley really cared about you and you!. real estate needs? 

a) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? 
write 

in below) /1/4) 61L a wyig 1-.9afk.td 4.4p 
Oppai-1-u_rti1/44-ej +& a.ssiY.-.4 0400-0-e_ 4. q&-ri d hite-4211° )/ 

6 Was there anything lnhn Rackley did exceptionally well and that you particularly appreciated? (oleos( 
writs below) j )--acti.,1 ̀6..4,1, pipets ctorks 

t 

641,41- 

7_ 

T11417 adjaci.cd. puads 41- Lis eaft h EWJA 
viltc..) • Jae r..t eAS e' s aloes s9t "ztott. ALe 

Woul you be willing 
kciA 

to recommend John Rackley to family members and friends?hTrie,  ty- le 
1:ul'S 5 0:b• 

) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down ihvi,

name, phone number, and email address: 

Name. Phone Number: Email: 

9. e use your feedback from this survey as a client testimonial? Nut name will be blocked Leir' 

) Yes h) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: 131- [-t

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the uuebtionnuite wino the encased belkudarnsed prepaid envelope.  Thunk you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Racklev? 

Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5_ Was there anything John Rackley could have done to improve the overall experience for you? (plenre 

write in below) 

non (ma kavte kad LiTe ernAltA401

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (pleas" 

swim below) 

L61) ?evit&A41-i 
7. Would you be willing to recommend John Rackley to family members and friends? 

6)Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name; Phone Number: Email:  

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) e:), Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

Fromf ly 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
buLls the questionnaire using the enclosed belf-addressedprepuid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

EALCHC111, Li) Gaud L) Fdil Pour 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

Very Satisfied b) Satisfied r) UnsatisfiPd 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

a) Knowledge/Profes5ionalism b) Service Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5_ Was thara anything John Rackley could have done to improve the overall experience for you? iplecwo 

write in below) 

6. Was there anything John Rackley did exceptionally well and th t you parti.cylarlyappreciated? (fort 

write below) ic 14 0 Nu s e -Y. 0111064a/ . i fc04  -5V 61- II." 'V a f irl . 

ge Itie it i 1  d7 0-"PP 5 A2C/exa 4 -1 A ; fp w ez/uplk,4 Id i 141-eci 6 i 

7. Would you be willing to recommend John Rackley to family members and friends? r e- ( u 

es b) b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name; Phone Number; Email;  

9. May we use your feedback from this survey as a client testimonial? Naar name will be blacked Out) 

O. Yes b) No 

4):.)11 E-‘'IL.C4  CI UP 14-C ( IR or e 
it (f ei eSit t-fr  a t

cickecl 01lk ILOQS-C .5 t 1/4X C 
, e • a. r  

P Ifs 



John Rackley 
Keller Williams Realty 

Customer Satisfaction questionnaire 

From q 
Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the questionnuite using the enclused .5eli-uuftlre5sed prepaid envelope.  Thank you 3u much! 

c 

1. How would you rate the level of service you received from John Rackley? 

61Exccila)b) Good c) Fair d) Pour 

2. How would you rate your overall level of satisfaction in dealing with John Racklev? 

(a-n.7;-y Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service Cc) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Ca) b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley
}
 did exceptionally well and that you particularly appreciated? (please 

write below) pt ('pL CA_ IA(X 1. KC al./ ect eCal 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes) b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: Email:  

9. May_we use your feedback from this survey as a client testimonial? (your name wilt he Modred out) 

Yes) b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From! G. 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the questionnuire using the ericiosed self-uddre.5sed prepuid erovelumr.  Thank you 3u much! 

1. How would you rate the level of service you received from John Rackley? 

) Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

(7) Vary Satisfied t:h) Satisfied r) 

3. What wool you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

Ja  K n ow I ed g 0/ P r of ess i on a I i s?i b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Ye3 b) No 

S. Was there anything John Rackley could have dorm to improva the overall PM parlance for you? (please 

write in below) 

e, 0-PAL 
6. Was there anything John Rockliey did exceptionally well and that you particularly appreciated? (please,

write beluw)  r 
latrebYt. Cal  -LA i tact 5 f)- -4444 

4.4.4...40 

V ii-e2Zi 

7. Would you be willing to recommend John Rackley to family members and friends? 

( )d) Y U5 b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Phone Number: 11111.111W EmaillINMPOIM 

9. Ma we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 
) Yes 1 b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

Frnm: Jill or§ 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the questionnaire using the enclosed seff-uddressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

cellent b) Good c) Fdir PLAJI 

How would you rate your overall level of satisfaction in dealing with John Rackley? 

/pry Satisfipri h) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

Knowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5. Was thorn anything John Rackley could hawe done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? !please 
write below) hi a

(re u-6 560. octo.(.1_ (ad.& el) Vt. ALL..tik 4,44. 
Ak-ILS N„,„,v, - .—t • 

7. Would you be willing to recommend John Rackley to family members and friends? 

(13  Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name:   Phone Number:  Email:  

ay we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

Yes b) No 



John Rackley 
Keller Williams Realty 

Custumer Satisfaction Questionnaire 

From: q II 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the que5tionnuire using the each/sec/ self-addressed PrePoid envelope.  Thank you u.) much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

fpfy Satisfied b} Satisfied.--0—Unsati.sfied 

3. What would you rate as the most important factor in choosing a real estate professional? if "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service c) Integrity ether 

ce-X, 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

g. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in beery) 

••-"-tAi l ke ife-141, 4'd ; " .--01" --041

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (plcasc 

write below) 

7. Would you be willing to recommend John Rackley to family members and friends? 

Oires ID) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name; Phone Number; Email:  

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

6 Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

la From!  

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

back the auestiunnuire using the enclubed 5elf-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

41ra)k Erscelleurt 6) Good c) Fair Li) Pour 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

rah Very Satisfied b) cntisfiod c) 

3. What would you rate as the most important factor in choosing a real estate professional? if "other" 
please write fn what that attribute would be. 

Knowledge/Professionalism b) Service c) Integrity cl) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5. Was there anything John Rackloy could have done to improve the overall experience for you? (please 
write in below) 

C H 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? {please 
write below) 

7. Would you be willing to recommend John Rackley to family members and friends? 

.1"'• ,2) Yes b) NO 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: Ct vet 

Name;  Phone Number:  Email;  

9. May we use your feedback from this survey as a client testimonial? (Your name will be blacked out) 

(A) Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From IG in 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

bock the questionnaire using the enclosed self-adthe.5seci prepaid envelope.  Munk you bu much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Racklev? 

Vary F,ath;ftrirl h) Sat!sfied c) 1.1rIgCsfiod 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism ervice c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5 Was there anything John Rackley could have done to improve the overall experience for you? impose 
write in below) AT A04./1( h-e tiA5 tWei Aefri) ( r 

5. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

ware beguw) 
Alef id ea r 04 1 4. O Ac.,4 ten.. 04/fir W e c-tilf,4•40 -it cif Lk/4w)— 1,2Iewct 

i t Ar „4- fyi---EGixrcd 

7.i Mitculd you be willing to recommend John Rackley to family members and friends? 

Gies b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email:  

we use your feedback from this survey as a client testimonial? (Your norne will be blocked out) 

es b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

Fran*,  

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

back the auestionnuire t1.3,TICJ the enclosed sel(-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent LI) Good c) Fair U) Pout 

2. How would you rate your overall level of satisfaction in dealing with John Rackiev? 

Vpry SatisliM b) ci-Aisfied c) Lin._;atisfipti 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

rai Knowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

'a) Yes b) No 

5_ Was there anything John Racklay could hAvo don* to improvo tha avorall experience for you? (please 

wee 6 F write in below)

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (pied:Ise 
write below) 

7. Would you be willing to recommend John Rackley to family members and friends? 

M Yes b) NO 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name:  Phone Number: Email:  

9. May we use your feedback from this survey as a client testimonial? (Your nomemill be blocketij& 

0 Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: R to 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the .questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b.) Good 1.) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

4-4 r— ' 444,--4---h) Siatisfierri---ci-thrs-atisfiv6--

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism h) Service ntegrity d) Other 

: • • • • -10

4. Do you feel that John Rackley really cared about you and your real estate needs? 

b) No 

5_ Was there anything John Rackley could have done to improve the overall experience for you? (please 

113FT ITOCk 1"-k Circe flit..
Vvrne, 

ro 
write in below) 

S an impoNten 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

ro.e,.. 0-6 Ow- b t-44ri NCrrt write below) _ 
"UV 

K,F4 Pe4 U-AeltierSh- aTta 
kCCAN p -Mr a -t-C)15 1CM 

7. Would you r!e liff ei g o reg&er7.1ihn Rackley to family members and friends? 

Yes b) NO 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

AJO-1- a4 -11,4x_c name, phone number, and email address: 

Narrie:  Phone Number: Email:  

9. May we'use your feedback from this survey as a client testimonial? (Miff narnr will he binfkrd nut) 

c:3 Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: MI II 
Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the questionnaire using the enclosed self-uddres.5ecl prepuicl envelope.  Thurik you so much! 

1. How would you rate the level of r vi Le you received from John Rackley? 

(2). Excellent It) Good c) Fair LI) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5_ Was there anything John Racklev could have done to improve the overall experience for you? (ploaro 

writs in below/ 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) Sohn 1.4)(45 kind and cQurhows. to 0A5wereci covv\wittnicatioos vromp-H, etr ctitencioci, 11) i 50 t4e6 L4.); our needs i n mind. 
He. walked Vs buy;rtj ProCe6S and. kep+ LtS LA-p 4-; M e 1, ye • 

7, would you be willing to recommend John Rackley to family members and friends? 

YeS b) NO 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email; 

9. May we use your feedback from this survey as a client testimonial? (your name will be blocked out) 
Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From 1(i 

Piense eirelo the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-uddrtbtd prepuld envelope.  Munk you .5C.1 much, 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Pour 

2. How would you rate your overall level of satisfaction in dealing with John Racklev? 

Very Satisfied  b) Satisfied ri Unsatisfied

3. What would you rate as the most Important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

Knowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

9 Yes -b) - No 

Was there anything John Rackley could have done to improve the overall experience for you? (plooro 

write in below) 
n 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) U. klVOL 100,)(1441‘. &IAA \Iv) f d V4 - vvlAckt s ck-r-e 

vkik wildk(sto 6 o tv“ 5 ttf OF- Mk u.,_) ct vtck ve( v_51 u t „t 

11) 12-Y-Ti cct 7 1-767A- 1-vr Dv-e ncr t -
7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) NO 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

9_ May we uce your feedback from this survey as a client testimonial? (Ynur nnmo will hp hInrkpc1 nut) 

5 ) Yes b) No 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: Re ins 
••• 

?tease circle the appropriate response or fill in your comments where applicable. When completed, please marl 

back the questionnaire usinq the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

a) Excellent •) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfied ) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Servic c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

h) No 

.5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) JO post- oak cx_n o, clay da. p 16.1xxlefi MCLACtvIA 

c-e = unajt--(S-0c8d2A.eicc.ck-k c beet-f mevec -k=r , ed. At) 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackiey, if so please write down thei-

name, phone number, and email address: 

Name: Phone Number: Email:  

9. M use your feedback from this survey as a client testimonial? (Yaw name will be blocked out)

) Yes b) No 
--u) 



Customer Reviews 

Osc 'du/ March 08, 2020 

We placed an interest to sell the house online and the only one who came on knocking at 

my door was John! He left his credentials and an appointment date. We immediately 

liked his approach and strategy to sell the house and it did. Everything that he mention 

that would happen by the schedule date -- did. Very professional, approachable and 

responsible. He took care of the whole process. We will be selling another house end of 

spring and John will be the professional that we will select again. Thank you John. 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: Rime Lleand 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 

buck the questionnaire using the enclosed seltaddressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

61) Exuellet 1.)) Goud L) Pau d) Pour 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

6 .11 Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service c) Integrity Other 

T(4t  av16 14.E (-'!)‘/t cv‘h vQ-1 

4. Do you feel that John Rackley really cared about you and your real estate needs? kkoder5ta.A(iiIi4 

6 .) Yes h) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (pietice 
write in below) 

‘''`"t 

h tt 17,(,:(es5 

cv-kove. A (.\. 1 kAt A-L-> \A-5 i-tAr `lt^c 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 
write below) 

liLovv) 41,16. NA.; (kS kA,

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number:1 email: 
.- yr--

9. May we use your feedback from this survey as a client testimonial? (Your name wilt be blocked nut) 
(a) Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: 0. 2Z 

Piease circle the appropriate response or fill in your comment3 where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1 How would you rate the level of service you received from John Rackley? 

1[m-client. Guud t.) Fair d) Pool 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

( a) ;Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

nowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

a) Yes h) Mn 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 
write in below) , 

6,-' J, ! ( -vee e>11;e:/t,t/ (, 
/ - 

---, ‘th: Lee ct 
( Cri.  kr e- l - - 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 
write below) 

CYC . cs,-e ski) 6 1 • , 

7. Would you be willing to recommend John Rackley to family members and friends? 
C

)
\ 

a, Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

9. Ma we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

b) No 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: 1( 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

a) EAcellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

;rat Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

r a)./ Knowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

h) Nn 

5. Was there anythinkJohn Rackley could have done to improve the overall experience for you? (please 

write in below) p ) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 
write below) A L L /Ays y A Uti C A C_C,5 

7, Would you be willing to recommend John Rack;ey to fami!y members and friends? 

Yes b) No PP/f01/4/ Ili 1ve ply PAuGl-re,; <A_Sey./ 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Pi-lope Number: Email: 

fA fj~ay we use your feedback from this survey as a client testimonial? (Your early will be blocked •citit-} 

)) Yes h) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: R 

T-'.(..-.sose circle the appropriate response or fill in your comments where applicable. When completed,  please mail 

!.3:.71.4 the questionnaire usinq the enclosed self,addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

EALellepit Cloud L) poll LI) Pout 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

C) Very Satisfied b) Satisfied c) Unsatisfiea 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would-be. 

a) Knowledge/Professionalism b) Service OIntegrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

VP h) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? fpfettv: 

LAX, Wr-j-c) vr-IL6144) 4e-d. utAtu OW— rr-10-410fts t/eXpOrle) 
write in below) 

6. Was there anything John Rackiey did exceptional!), welt and that \mu particularly appreciated? (please 

)a_P-Iff 
write below) 

711/Ut., GO-tOVC-- (9  -042-

as , .716 eitt 
7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

B. Do you have someone now that you would like to refer to John Rackiey, if so please write dovvrqtheir 

name, phone number, and email address: tf MA:m.1 `latitt,  bt,tt C(J\-- VI 
61- 

r
aztia-er— Or 

rai rSe heCe/1-8 
Name: Phone Number: Email: 

we use your feedback from this survey as 72 dient teitimonial? !It:m.110qm viik be Nockel co) 

?as b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From n d 4111/aiat r 

Pie.a5e circle the appropriate respome ar fill in your cwrirrient; where applicable, When completcd, please ()la,'" 
b...ick the que5titortiult u5friq  the enclosed 5ei1ucicht-scd poepuitl  envelope.  Malik yuu su rriu0,1 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a); Very Satisfied b} Satisfied c) Unsatisfied 

t. what would you rate as the most important factor in choosing a real estate professional? If "oth,ar" 
please write in what that attribute would be. 

ithowledse/Professionalism F7),,) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

.47-h3‘ Yes b) No 

5, Was there anything John Rackley could have done to improve The overall experience for you? (piero.5e 
write in below) 

F/4 
5. Was there anything John Rackiey did exceptionally well and that you particularly appreciated? /,-*,25e 

write below) I 
?(-0 iNeteQ1 egrii4,01 .5ehvet, .$1,0 6k) ,9 /..ztlys ‘; 4 (I) b /0 ika.,31e, 

4,610 • 7i4 iys.s;s1 /66- rte 6.:94.(0:‘  pit 
7, Would you be willing to recommend John Rackiey to family members and friends? 

LW) Ypc h) Nn 

S. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Nurr.1-...er: Email: 

9. .Ma.v we use your feedback from this survey a$ a client tastirrenial? (Your norrfe will be blocked out) 
c_?)._ Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From; BIN and b

Please circle the appropriate response or fill in your comineits where applicable. When completed, olecne moil 

bc,.k the aue:,-tionnciire using the enclosed sd-addressed  prepaid envelope,Thunk you so much! 

How would ynu rate the if41/01 nt service you received trorn John liackley? 

cellent b) Good lair d) Poor 

2. How would you rate your overall level of satbfaction in dealing with John Rackley? 

..ry Satisfied b) Satisfied c) Unsatisfied 

wcyule; yoL Tate as ale most JraicJJi ii t1l ikaal 8SZ.,:kE 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Servic grity ci) Other 

4_ no you tee! that John Rackley really cared about you and your real estate needs? 

b) No 

S. Was there anything John Rackley could have done to improve the overall experience for you? (pleas* 
writc in below) NO 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) rtleleffeAr 

J. would you he willing to recommend John Rackley to family members and friends? 

b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address:. 

Name: 

9. Ma 

'hone Number Email: 

use your feedback from This survey as a client tesflmoniai? (Your name will be blacked out) 

) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: AIM D  and Rallii 

Please circle the appropriate response or fill in your comments where applicable. When completed,pieuse 
bark the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackiey? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

C3 Very Satisfied ..) Satisfied c) 1.3risathAied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

owledge/Professionalism b) Service c) Integrity d) Other 

/9-11 
4. Do you feel that John Rackiey realiy cared about you and your real estate needs? 

b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (plese 

write in below) 

(I t 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 

CeL. (-fra ek. 6 (I -6\A-11 'IN- 6,--irst,/ 

7. Would you be willing to recommend John Rackiey to family members and frier s. 

b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name

Lklay we use your feedback from this surveyins lent testir:+ )niol? (Your plume will be 2:dricked cur) 

b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: DOD Baps 

,:ircie the appropriate response or fill in your cor;ments There applicable. When completed. 

ie  questionnaire using the enclosed self-qadressz...d _prepaid eniTioce: Thank you so much! 

How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall ley& of satisfaction in dealing with John Rackley? 

Very Satisfied h) Satisfied c) 1.insAisfied 

. 

please write in what that attribute would be. 

67) Knowledge/Professionalism b) Service c) Integrity d) Other 

• . 

tra.; ;...9 , . 

4 Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (pleas,: 

write in below) 
'\1\1•1\. \\-) CU'.- &__ 

5. Was there anything John Rackley did exceptionally well and
, 

that you particularly appreciated? (please 

write below) A c  &- -V' 
`--13\c,k- cA"- ' 

—A— .fir 

7. Would you be willing to recommend John Ftackley to family members and friends? 

b) No 

8. Do you have someone now that you would like to refer to John Rackiey, if so please write down their 

name, phone number, and email address: 

Name: 

9. May we use your feedback from this st:xey as a 

a) Yes , b) No 

(Your name will he Nor: 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: J  ROM& 

Plea 9e circle the appropriate response or fill in your comments where applicable. When cornpletea,' __please mail 

hack the Questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

xcellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

Very Satisfied b) Satisfied c) Unsatisfied 

What would you rate as the most important factor in choosing a reai estate professional"  if "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service ntegrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

a) Yes b) No 

Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) th , ek a / i t v-ei 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 

,r6.4- SS 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down t 

name, phone number, and email address: 

Name:  Phone Number  E mail: 

9. k.') y we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

a  Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
from:. & 

Please circle the appropriate response or fill in your comments where applicable. When completed please
the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

()Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? it 'other 
please write in what that attribute would be. 

Knowledge/Professionalism b) Service c) integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

S. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) fio 44 e_ p•c(is etto._ kl 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) /-k Ie4 uS 14018 CO e.,vv...6--

Kel4  `kr4orime..cP 
u-xd fr‘lr- 1,--\ari 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

3. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

ay we use your feedback from surwi,t as a. them testimonial? Your name wig be Woc.):ed o4.1 

Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From. KIM AMPS 

c'rcle the appropriate response o rn f,t tS. e Ci . 1(1,the n co !. ripi tea 

questionnaire (.sin athe 01, Ve 10 x1P -hank you so much / 

1, How would you rate the !evel of service you i.'eceived from John Rackley? 

Excellent b) Good c) Fair d  Poo 

How would you rate your overall evel of 5 atisfaction in dealing with John Rackley? 

a) Very Satisfied Satisfi d 

3. What would you rate as the most important factor in choosing a real estate professional? if "other" 

please write in what that attribute would be. 

Kr0Vded C' c ' I P'ef C'SSiOriqhI t I Service c) Integrity d) Other 

4. Do you feel that Jefin RaciJey reaMy cared abocpt 4 yE r reel's, estate needs? 

1:11 a5 there anything John Rackley cou'1,:i have lione to im r ave. ex 
below) ac\, 

Wa.s there anything .:ik)hn Rackley did exceptio,ri-,a 
.4,rite below) 

j e../y CA 1 ,°11

vAir recommen 

No 

! tho o particularly ap.. 

lde d' hers arid friends? 

f.10 1),:".iVc. Sg)rneorce now that would llke to I El, h 5'1 

namber, and erraq addYef'i'; 

feed.t.ye., aV ; 

p 

C 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From; Rimy and L11.1110d111111111PM 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed sell-addresseaprebaid envelope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfie b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

Knowledge/Professionalism Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

) Yes b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 
write in below) 

o_Atte( T/Le. ata (fie /bee 
(tiqctviirt-e c ct 6(1' to 0(th U ( 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

SseitiA Y ) t4 LttC(; 11 0  1-m‹ 
046z-b&t cav .)1e.rk (1 O ' t 11- 4 M .( 

7. Would you be willing to recommend John Rackley to family members and friends? 

write below) L., Tv) a--
Wit/Lem .A.e/ 

b) No 

8, Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name:  hone Number: 

9. Ma 42 use your feedback .from th S ey ivca dient testknom our name will Esc blacked 

b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: 1111111a Min 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire usinq the enclosedself-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

) Very Satisfied b) Satisfied c) Unsatisfied 

What would you rate as em( iMportant factor 
please write in what that attribute would be. 

Knowledge/Professionalism 

choosing a real estate professional? If "other' 

b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 
write in below) 

6. Was there anything John Rackley di exceptionally well and that you particularly appreciated? (please 

VN) ft write below) j 4-0 C J\ 1T\ 
1 \ -111q . Siej/n LA(.4.)tr) 

7. Would you be willing to recommend John Rackley to family members and friends? 

b) No 

8. Do you have someone now that you would like to refer to John Raddey, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

9. M. use your feedback from this survey as a client testimonial? (Your name will be blocked out) 4Titt e No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: Jgfia nd 111111.1 C  r 

Please circle the appropriate response or fill in y0:if comments where applicable. When completed pLease mail 

bock the questionnaire using the enclosed self-addressed  prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

_J  ) Excellent b) Good c) Fair d) Poor
C --  

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

) Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

-7\ 
a) Knowledge/Professionalism b) Service (c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

b) No 

S. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) \S ef  SP Inc\ d LA-) h r\ at k CvLS e 

ON'N. (Y d.( -VA& c't j Wictyk cla 

7. Would you be willing to recommend John Rackley to family members and friends? 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: Email: 

ay we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

Yes) 13) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: Ale110.1101 -1 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfied b) Satisfied c) Unsatisfied 

What would you rate as-the most important faz:tor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service ntegrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

4c 
6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 

h %4V;(( vsNaYkor0) iJ E-ce(t-, 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: Email: 

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

f3P Yes b) No 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: (s1.11111bCallis 

Please circle the appropriate response or fill in your comments where applicable. When completed, please' rr, 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

Very Satisfied h) Satisfied c) tiosat.isfied 

3. What would you rate as the most important .a-tztor choosing a real estate professional? If "other' 
please write in what that attribute would Lot?. 

Knowledge/Professionalism r73) Service ()Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

Was there anything John Rackley could have done to '-riprcAre the overall experience for you? ?pi'ense 
write jr below) (7;:._44,..-Nk_   )

Ar 1-b.,_
a- 5X11--C4.9,et--) --: 1/3 .0...,,,r i t.:,_, 

6. Was the  ar thing Joie excepqna 
write below) 

\o -- 4-6_4z... ckto-11--t LA-J-- -K a-
1,, ,) ' ili_ _, 40 d 6,-,,,z— . J afa__, 

A.?_1,. .v P • aek,n(--e-, 

l) , /0_4) 21: 2

tt:t.ii, .17 0e14. ze...)z. 

Would you be w:l!mg to recommend John Rackiev to la ,ily n'tes tamers and friends? 

C) Yes b) No 

LraJ CIJ4 )

4 

ou particularly appreciated? (pieosc 

8. Do you have someone now that you would like to refer to Juhn Rackley, if so please write down their 
name, phone number, and eknail address: 

(Y) 
N.:4 or In Hione r irca0 • . _ - 

9. May we use your feed a+c i from tt ' iS eY rMant. tes..V.moniare (Ve..V:f;';Otir”?. Will e Is,.lociterf out) 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: Allftvelps 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. rate the level of service you received from John Rackley? 

Good c) Fair d) Poor 

rate your overall level of satisfaction in dealing with John Rackley? 

VerySatisffed b) Satisfied c) Uhsatisfied 

3- What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service c) Integrity d) Other 

0/4, 4he Abodfte 
4. Do you feel that John Rackley really cared about you and your real estate needs?

` a) Yes 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes te No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

9. M e use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

Yes b) No 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: o m MOP Crap 

Please circle the appropriate response or fill in your comments where applicable. When completed, please  rr 

back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

)('E .I.Jsrit—lzi) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) ei.-\, V1pA. jii) Satisfied c) Unsatisfied 

What would you rate-as the-most i .1:7g-tan t factor In_choosing a real estate professional? if, 

please write in what that attribute would be. 

a) Kno,fledge/Professionalism b) Service c) Integrity 

L act 1-
4 

("V? 

d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

a) Yes. -h) No 

5. Was there anyth'i ng John Rackley could have done to improve the overall experience for you? (please 

11/ 
write in below) — 4 

6. Was there an hin Joh Rackley did exception ly well and that y9u particular1y appreciated? (please g 
write below) _ 1)0‘ tu e f( w k. c ocz ,0,1,,k t.bes .4--iti.A _R _ , ,, (--- , , ;,,,,i 

.,.. „,,,rtfri prti

7. Would you be willing to recommend John Rackley to family members and friends? 

Yes ) b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: iff" 5 

Name: Phone Number: Email:  

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

a Yes ) b) No 



John Rackley 

Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: AGM Hid 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope.  Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

CDa) Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

ery Satisfied b) Satisfied c) Unsatisfied 

3.— Wharwouidvou rate as tha most important factor in choosing a real es-tate professional? came 
please write in what that attribute would be. 

(1)) Knowledge/Professionalism Service 

aa, 0-25 

ntegrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

Yes b) No 

5. Was there anything John Rackley could 
write in below) kts\t)

to improve the overall experience for you? (please 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

assit e—t+ToZ4:01-6-.1-4. s lit 

t, au qb. 
write below) st./-

7. Would you be willing to recommend John Rackley to family members and friends? 

()Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 
name, phone number, and email address: 

Name: Phone Number: Email: 

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

Yes b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: R110111111111. 

Please circle the appropriate response or fill ;11 your corrnnents- ':.there op. p.,1 able. When completed, please mail 
back the questionnaire using the enc!osed self-cadre t. dpreooii envetopq.Thonk you so much! 

1. How would you rate the level of service you received from John Rackley? 

) Excellent Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfie b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism b) Sei:vice ) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) John 0,C,v34.1,\5 oRoes cJoove ot-Ar\d- loe-8(ArLd-IC ittabt9 LI6
Un61,12x,5-1-aaaiArc-f iCA.A.r(A,e, Otyvk h e t).5 ckiwns pet.4-1.e.AN_÷ ¢ ICAAArt 

LA.Dt pa.-Ar\i..04; on.,2AnAvjc-5 
7. Would you be willing to recommend John Rackley to family members nd friends? 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Prone Numbe.,:: 

9. Ma • we use your feedback from th survoi as a 
a) YeS b) No 

imoniai, /Oar norie will be blocked out) 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: Calli$ol 

Please circle the appropriate response or fill in your comments where applicable. When cornpleted, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

Excellent )b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfied b) Satisfied c) Unsatisfied 

3. What wouid you rate as the most important factor in choosing a real estate professional? if "other" 
please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

(a) Yes) b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) a5 ..21) tj eta t IL it (44-__r_z_f el 0 Li q, (-1 ...e_ t ,..e (die& 12u(i e, ' 

_Ai C /CC.. q A- ce:(-) qr.) :c) J'i'm g-/ ri "ci-,c,a-t-z-e-e, ...,2. -2-ia-,)( GC A / 6-,,,ILY 4-) 6?-42,1 ,) 
0 i t..c:( -Li' L-Le A._ .)Tc-, (c,&_ -/ -1,t-_) / et./ ct Gi Ci..4-L „j Le --) 1-6 ( Cz-b-c-1:C ft , L)

7. Would you be willing to recommend John Rackley to family members and friends? 

"a) Ye__, s ; b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: 

9. May we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

a) Yes, b) No 



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 

From: MW & COMP 

Please circle the appropriate response or fin in .r'our comments where applicable. When corrjpleted, please mail 
back the questionnaire using the enclosed self-addressed prepaid em . lope. Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) John p rep oxed Spreads heels -1-ha.f c mpa re d Oka,r In vyre -10

I r"; ckr homes -1-41 ot, were 6-el linj  -I-he- area. 6,.11 
+0 de-kern-me a wt ore rec45o(na-br ) CI_ C K P ce • 

7. Would you be willing to recommend John Rackley to family members and friends? 

cc 5 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: 

9. May we use your feedback from this survey as a client stimonial? (firour name will be blocked out) 

a) b) No 
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John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: bap& MOO WO 

Please circle the appropriate response or fill in your comments where applicable. When completed, please mail 
back the questionnaire using the enclosed self-addressed prepaid envelope. Thank you so much/ 

1. How would you rate the level of service you received from John Rackley? 

Excellent b) Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

e Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real estate professional? If "other" 

please write in what that attribute would be. 

(a) Knowledge/Professionalism Service ntegrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

es b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

0 1 Q ye Wos 0-e • 
write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 
write below) 

cx,\K ,/ki)Pc 0bqcz avol u c.)-(4 pt.( 
7. Would you be willing to recommend John Rackley to family members and friends? 

Yes b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Name: Phone Number: Email: 

9. ay we use your feedback from this survey as a client testimonial? (Your name will be blocked out) 
) Yes b) No 

Oa



John Rackley 
Keller Williams Realty 

Customer Satisfaction Questionnaire 
From: Martha Men 

Please circle the appropriate response or fill in your corninnts where anrilicubie. When cornoieted.21ease mail 
back the questionnaire using the enclosed self-addressed preo-a mIcoe, Thank you so much! 

1. How would you rate the level of service you received from John Rackley? 

a) Excellent Good c) Fair d) Poor 

2. How would you rate your overall level of satisfaction in dealing with John Rackley? 

a) Very Satisfied b) Satisfied c) Unsatisfied 

3. What would you rate as the most important factor in choosing a real-estate professional? If other" 

please write in what that attribute would be. 

a) Knowledge/Professionalism b) Service c) Integrity d) Other 

4. Do you feel that John Rackley really cared about you and your real estate needs? 

a) b) No 

5. Was there anything John Rackley could have done to improve the overall experience for you? (please 

write in below) 

6. Was there anything John Rackley did exceptionally well and that you particularly appreciated? (please 

write below) 

7. Would you be willing to recommend John Rackley to family members and friends? 

a) b) No 

8. Do you have someone now that you would like to refer to John Rackley, if so please write down their 

name, phone number, and email address: 

Phone Number: \LC1,3-3UR,Name: 

9. Ma e use your feedback from this survey as a client testimonial? (Your name will be blocked out) 

a) k 1 

1 

b) No 






















