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Support the 
community 
by getting 
involved with 

We are looking for local eating establishments 
to join The Restaurant Card initiative

to support people with swallowing difficulties

The Restaurant Card gives guidance to all areas of the restaurant team to 
ensure your staff understand customer issues and how to cater to their 

specific needs, making their visit enjoyable and welcoming:

The IDDSI (International Dysphagia Diet Standardisation Initiative) is a global initiative to improve the lives of over 590 million people worldwide living 
with swallowing difficulties (dysphagia). Many of these have had treatment for head and neck cancers. A large proportion of sufferers avoid eating out 

but our plan is to change this with the Restaurant Card.
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Email: restaurantcard@theswallows.org.uk
or visit: ww.theswallows.org.uk/restaurantcard

The Swallows Head & Neck Cancer Charity are working in collaboration with the International 
Dysphagia Diet Standardisation Initiative (IDDSI), a global initiative designed to improve the lives of 

over 590 million people worldwide living with swallowing difficulties.

The whole 
team

Front of 
house team

The Kitchen 
team

What’s in it for you?
•	 Attract new customers by being featured in our 

marketing campaigns and promotional materials.
•	 Increase customer loyalty encourage repeat visits.
•	 Boost visibility through our website, social media 

platforms, and printed materials.
•	 Collaborate with a community-focused initiative 

that champions independent and chain 
restaurants alike.

Providing advice for:



RESTAURANT
The

CARD

www.theswallows.org.uk 24/7 patient and caregiver support line service:   07504 725 059

I am writing to invite you to participate in the exciting 
Restaurant Card initiative, a programme designed 
to support local dining establishments while offering 
customers a fantastic way to discover and enjoy great 
food. 
The Restaurant Card is NOT a discount card it is to help 
and support people dealing with swallowing issues and 
we hope you will be part of this growing network. 

We are working in collaboration with the International 
Dysphagia Diet Standardisation Initiative (IDDSI), 
which is a global initiative to improve the lives of over 
590 million people worldwide living with swallowing 
difficulties. 
Swallowing difficulties, also known as dysphagia, can 
lead to problems with eating and drinking. It can be 
caused by certain conditions, such as cancer or stroke 
to name just two, and can have a significant impact on 
someone’s life. 
The Restaurant Card initiative encourages food lovers 
to explore and support local eating establishments by 
offering an exclusive eating experience at participating 
venues. By joining, you will have the opportunity to:
 
•	 Attract new customers by being featured in our 

marketing campaigns and promotional materials.
•	 Increase customer loyalty encourage repeat visits.
•	 Boost visibility through our website, social media 

platforms, and printed materials.
•	 Collaborate with a community-focused initiative 

that champions independent and chain restaurants 
alike.

 
With the help of IDDSI we have created educational 
material to help your kitchen and front of house teams 
understand how to make this community welcome. 

Participation is simple. We ask only that you provide 
an eating experience that is required by people who 
struggle to swallow, which can be tailored to suit your 
business needs. 
We would love for you to be part of this initiative and 
benefit from the increased exposure and customer 
engagement it offers. 
All establishments that take part will be listed on our 
website so people can find you, please look at the 
website link www.theswallows.org.uk/support/
services/restaurant-card 
Please let us know if you would be interested in joining, 
or if you would like further details. 
We would be delighted to arrange a conversation at your 
convenience.
 
Thank you for your time, and we hope to welcome you to 
the Restaurant Card initiative soon. 
Best regards, 
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www.theswallows.org.uk
email: info@theswallows.org.uk
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For people dealing with swallowing difficulties

The IDDSI Framework
Providing a common terminology for describing food textures and drink thickness to 

improve safety for individuals with swallowing difficulties.

uk@iddsi.net | www.IDDSI.org 
For more information contact IDDSI:
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We support people with eating, drinking 

and swallowing difficulties due to a serious illness

Ways you can help people with a 

swallowing difficulty. People may 

benefit from one or more.

www.theswallows.org.uk
email: info@theswallows.org.uk
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Whole 
team

Front of 
house team

Kitchen 
team

This is a guide and all patients may have differing/individual requests.

Whole team: Consider the person

When I show you my restaurant 

card, please welcome me 

Ask if there is anything you can do to help. 

It shows that you respect and accept me.

Don’t insist upon me ordering

This allows me to join my family and friends.

Kitchen team: Consider the food

Provide extra sauce/gravy

Moist food helps me chew and swallow.

Blend/liquidise food (ask me first)

Modify my food - I may need my food finely 

chopped or pureed.

Sieve soup (ask me first)

I do not manage textures so may need my 

soup sieved or blended.

Cook food longer until soft

I find hard foods difficult to chew.

Remove crusts and cut up small

Approx 1.5cm x 1.5cm (thumbnail). I need  

food cut up small to help me bite and chew.

Remove garnish (ask me first)

I may have a choking risk and do not manage 

most garnish.

Cook without salt, pepper

and spices (ask me first)

My sense of taste is affected and I find

seasoning difficult to manage.

Front of house team:

Consider the drinks & environment

Let me order a smaller portion

Perhaps a starter only, a meal from the kids 

section or share with someone else.

Give me extra time

Don’t clear plates whilst I’m still eating, or 

allow me to keep my food.

Ensure the water jug is 

kept full & provide an extra glass

I may need more water to drink or need to 

modify my drinks to help me swallow safely. 

Offer a quiet place to allow me 

to take my food by feeding tube
This will allow me some privacy.

Provide a table with extra space 

I may need someone to support me to eat 

and drink.

Do not serve me bread with 

soup (ask me first)

I may find bread difficult to manage.

Provide a quiet area

I need to concentrate when swallowing and 

find a noisy environment distracting.
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Chris Curtis
Chief Executive Officer
The Swallows 
Head & Neck Cancer Charity
07779 169 833
restaurantcard@theswallows.org.uk

Your invitation to 
join the Restaurant 

Card Initiative

Full T&Cs can be found at theswallows.org.uk


