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THE
ECOLAB SCIENCE CERTIFIED™

PROGRAM Advancing Cleaner, Safer Practices™

*Ecolab proprietary consumer research conducted May2020.

What is the Ecolab Science Certified program?
A comprehensive, science-based public health and food safety program that helps ensure the right products,  
programs, procedures and training are in place through an Ecolab independent verification process and partnership.  
Together, we can helpyou meet guest and employee expectations andadvance cleaner, safer practices.

How will Ecolab Science Certified help my business?
Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize  
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program  can help 
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants,  our Ecolab 
Science Certified verification process performed by EcoSure® and our decades of experience providing  cleaning guidance 
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these  capabilities and partnership, the 
Ecolab Science Certified program provides a unique opportunity for us to work  together to help elevate consumer
confidence.

We Are Here to Partner withYou

✓to support the industry throughrecovery

✓to help protect your brand reputation by advancing a higher level of  
cleanliness through science-backed products andprotocols

✓to reinforce the confidence of your valued employees andguests

Learn more at  
sciencecertified.com  
or Scan Here

http://sciencecertified.com
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InnTouch is published quarterly by the 
Wisconsin Hotel & Lodging Association 
(WHLA). Through InnTouch and other 
programs, WHLA provides materials 
designed to improve members’ 
professionalism. WHLA caters to the 
educational and professional needs of 
lodging professionals. A scholarship 
fund for students pursuing a career in 
the hospitality industry is sponsored by 
WHLA. For more information, or to make a 
donation to WHLA or its scholarship fund, 
email whla@wisconsinlodging.org.

Nothing contained in this publication shall 
constitute an endorsement by WHLA or 
reflect its policy unless so stated. WHLA 
disclaims any liability with respect to the 
use of or reliance on any information 
contained herein. REPRINT PERMISSION: 
Direct requests for previously published 
material to the editor and mail to 125 
N. Executive Dr., Ste. 206, Brookfield, 
WI 53005 or email communication@
wisconsinlodging.org. Reach us at our 
website, WisconsinLodging.org.
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Dear WHLA Members, 

Over the past year, our industry has continued to go through changes and 
growth. That is no different for our association. This summer brought exciting 
change for the Wisconsin Hotel and Lodging Association! With the introduction 
of a new logo and website in July, an office move in August, and the launch of 
the Career Center in September, WHLA has been working hard to ensure we are 
in a strong position to continue for another 125 years or more. 

If you have not checked out the new website already, I encourage you to do 
so. The website was designed to provide visitors with an easy way to search for 
lodging accommodations, while allowing members more control over their 
account and benefits. Current members can now easily access members-only 
resources, register for events, update property information, and pay dues. The 
website also has great information for prospective members and makes it easier 
than ever for them to join. We hope that you find the new WisconsinLodging.
org to be a great upgrade that puts heads in beds and delivers strong content 
for operating and managing your business.

While you’re on the new website, there are two pages that I encourage you to 
check out. The first is the new WHLA Career Center where lodging members 
can post free job listings online until the end of the year. Learn more about the 
WHLA Career Center on page 8.

I’m excited to be celebrating the 125th anniversary of our organization at the 
Wisconsin Lodging Conference this year. The Education/Conference Commit-
tee has planned  a great line-up of speakers and social events for the annual 
WHLA Conference at the Brookfield Conference Center from November 7 – 9, 
2021. We look forward to honoring the stars of our industry at the annual Awards 
Luncheon on Monday. Also, for the first time this year we will be welcoming indi-
viduals into the Wisconsin Lodging Hall of Fame. This is sure to be a great event 
during a historic year for our organization!

I am proud of the work WHLA has done so far this year, and am grateful to  you, 
our members, for your support in our efforts. Please be sure to take advantage 
of the services and resources available through your membership with WHLA.  

Thank you for your support of WHLA! 

Sincerely,

Charlie Eggen
2021 WHLA Chairman of the Board
F & E Hospitality 

CHAIRMAN’S FORUM

Charlie Eggen has been active on 
WHLA’s Board of Directors since 2016, 
serving as Chairman-Elect in 2020. He 
was awarded the WHLA Innkeeper of  
the Year Award in 2016. In addition to his  
service with WHLA, Eggen is active in 
many regional advisory boards and 
served as President of the Greater 
Madison Hotel & Lodging Association 
from 2014 – 2020. 

As the Vice President of F&E Hospitality,  
Charlie oversees all aspects of sales and 
operations for the Holiday Inn Express 
Madison – Verona and the Fairfield Inn 
& Suites Madison Verona. 
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With summer in our rearview mirror, I can’t help but take a look back at all of 
the challenges and triumphs that our industry has been through since I started 
with WHLA a little over one year ago. You don’t need me to tell you what the 
struggles are — continued fallout from COVID-19 being the overarching factor. 
From labor shortages, to the lack of business travel, to the threat of the Delta 
variant being held over us, I’m proud to work in such a resilient industry. 

WHLA set three key legislative priorities at the turn of the year:
1)	 Passing COVID-19 liability protections
2)	 Protecting the state’s tourism promotion budget
3)	 Passing the marketplace reform legislation

All three of these priorities have been achieved in large part because our mem-
bership has been engaged in communicating with elected officials about the 
importance of helping our industry. Wisconsin law now protects businesses, 
nonprofits, and schools from frivolous lawsuits related to COVID-19, the state 
budget fully funded the Department of Tourism as we had requested, and the 
marketplace reform package forces marketplace providers like Airbnb and 
VRBO to compete on a more level playing field. On top of these issues, WHLA 
advocated on a plethora of other topics — especially grant funding to keep lodg-
ing properties afloat during the crisis. Through the two statewide lodging grant 
programs, we’ve put about $95 million in the hands of lodging operators around 
the state who have been struggling to keep their doors open for the past year 
and a half. I can say with a high level of certainty — these grant programs would 
not have happened without the hard work of WHLA.

On the non-legislative side, we’ve been quite busy this year retooling our opera-
tions and refreshing the look of WHLA. As you’ve likely noticed, we have a brand 
new logo and color scheme that looks great on our brand new website! The 
website gives members more control over their property listings, and it gives 
you more access to the content and resources that you depend on WHLA for. 
It also integrates with our backend systems, allowing you to register for con-
ferences and webinars, send advocacy messages through our Action Center, 
and post jobs to our new Career Center. All of this went live over the last several 
months while staff was also busy packing up our offices to move to our new 
headquarters just down the road from this year’s conference site in Brookfield. 

All of these great triumphs for our organization came at a time when our industry  
was — and continues to be — in peril. A special thank you goes to our members, 
volunteer leaders, and our staff team for helping us advance our organization as 
we emerge from what are hopefully the darkest years our industry will ever see. 
We are hopeful and confident that all of these changes will help forge our path 
to a brighter future for Wisconsin’s lodging industry.

Bill Elliott, CAE
WHLA President & CEO

PRESIDENT’S CORNER
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RELIABLEWATER247.COMCOMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE |24/7800-356-1444

Just call 1-800-356-1444 – tell us what’s wrong & we’ll handle the 
rest, including dispatching & paying the plumber. You’ll have peace of 
mind knowing your equipment will get �xed fast, so you can stay 
focused on running your business.

WHAT HAPPENS WHEN I NEED SERVICE?

Get �nancing approval in hours, not days! And unlike a bank, your 
monthly rental rate also includes future 24/7/365 service and 
replacement via certi�ed technicians & plumbers. Plus, your rental 
payments may be tax deductible as an operating expense!

HOW IS IT DIFFERENT FROM BANK FINANCING?

Save your capital for other expenses! A Reliable Rental Plan covers 
100% of equipment costs, all installation charges and includes all 
future 24/7 service & replacement on that equipment, protecting 
your hotel from unexpected hot water outages 365 days a year.

WHY RENT A WATER HEATER?

Our budget-friendly rentals cover:

Visit ReliableWater247.com for more info.

Call 1-800-356-1444 & ask Perry for a 
FAST QUOTE on your system!

FUTURE REPLACEMENTS 

ALL FUTURE SERVICE CALLS

100% OF INSTALLATION CHARGES

100% OF COMMERCIAL EQUIPMENT COSTS 

Great service. Fast.Hot water.

 Industry Leader in 
Commercial Water 

Heater Rentals 
Since 1966.

T he number one issue we hear  
about from members continues  
to be the struggle to recruit more  

people into the hospitality workforce. 
That’s why we are excited to connect 
lodging property members with em- 
ployees through our new WHLA Career  
Center! With the official launch of the 
WHLA Career Center on September 
8, we immediately began to receive 
postings to the job board from WHLA 
member properties across the state.

As an industry specific job board, the  
WHLA Career Center hosts only relevant  
résumés and job postings, making the  
process less saturated and easier to 
find both jobs and employees. Our new  
Career Center makes the job searching  
easy for job seekers to navigate, while 
giving our members the chance to 
share job openings and search for 
qualified candidates.

INTRODUCING...

Job Seekers
The WHLA Career Center offers a com- 
prehensive collection of job postings 
targeted to positions at hotel and 
lodging properties in Wisconsin. Job 
seekers can search for opportunities  
including guest services, housekeeping,  
food and beverage, administrative, 
sales, event planning, management, 
and more. Applicants can search jobs 
statewide and post their résumé in 
the résumé bank.

Employers
WHLA Members can enjoy compli-
mentary 30, 60, or 90 day postings. 
Upgrades to featured postings have 
a small fee. Non-members are also 
charged to post openings in the 
Career Center. Creating and updating 
job listings is easy — be sure to refer 
to WHLA’s Career Center Guide for 
step-by-step instructions.

Posting a position on the WHLA 
Career Center is a great way to expand  
your hiring efforts in the lodging 
industry. When you post a job, you 
also gain access to the résumé bank, 
allowing you to search through 
candidates who may be a great fit 
for your property. All applications, 
interviews, hiring decisions, etc., 
are between the employers and job 
applicants. Take advantage of your 
membership and use the WHLA Career  
Center for your next job opening.

Start exploring the Career 
Center at wisconsinlodging.

mcjobboard.net/jobs.

The WHLA Career Center is available to all 
members and the public. Job seekers do not 
have to be WHLA members, and all functions  
of the job board are complimentary.

The new WHLA 
Career Center!

wisconsinlodging.mcjobboard.net/jobs

WHLA Member
DISCOUNT

Wage Compensation Data

WHLA members have access to a low cost 
subscription through WageWatch to help with 
rehiring and budgeting. Visit www.wagewatch.
com to set up an account and be sure to use 
the WHLA discount code available at web.
WisconsinLodging.org/coupons. Once you 
have submitted your wage data, you will have 
immediate access to run reports with 2021 data.

http://www.reliablewater247.com
https://wisconsinlodging.mcjobboard.net/jobs
https://wisconsinlodging.mcjobboard.net/jobs
https://wisconsinlodging.mcjobboard.net/jobs
https://web.wisconsinlodging.org/coupons
http://www.wagewatch.com
http://www.wagewatch.com
https://web.wisconsinlodging.org/coupons
https://web.wisconsinlodging.org/coupons
http://www.wagewatch.com
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http://www.reliablewater247.com
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O ur organizational profile has  
grown and evolved over the last  
125 years, and to commemorate  

the historic year, we have unveiled our  
new logo and brand identity. Inspired 
by the organization’s longevity and 
dynamic nature, the modernized look  
will better represent our values and 
outlook for the future. The new logo can  
be seen anywhere we are in public — 
like our website, social media pages, 
publications, and more. In addition 
to the main logo redesign, primary, 
secondary, and tertiary logos were 
created, along with brand guidelines 
to ensure consistency in use. 
 
“While our name remains the same, 
our logo and website have changed 
significantly to better serve our mem- 
bers and travelers,” commented WHLA  

President & CEO Bill Elliott. “The new 
branding emphasizes our desire and 
ability to evolve as an organization 
and an industry, while paying homage  
to our strong history.” 

Since our founding in 1896, the look 
and logo has evolved with the associ-
ation. In addition to the name of our  
organization changing five times since  
our founding, the logo has changed 

and evolved throughout the years.
The Website & Branding Task Force 
was created by the Board of Directors 
in late 2020. Connie Barbian from 
Connect Hospitality Solutions was 

selected as the task force chair. Staff  
liaison and designer Lexie Mallary 
worked with the task force to evaluate  
the current logo and its challenges, 
develop various logo options for multi- 

The new branding emphasizes our 
desire and ability to evolve as an 

organization and an industry, while 
paying homage to our strong history. "

"

Have you visited our new website yet?

Start exploring our new member section at WisconsinLodging.org/mywhla.

Contact communication@wisconsinlodging.org if you have not already set 
up your login credentials.

New Look & Website for WHLA

https://wisconsinlodging.org/mywhla
https://WisconsinLodging.org/mywhla
mailto:communication%40wisconsinlodging.org?subject=Website%20Login%20Credentials
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Exterior Led Signage - Interior Signs - Service & InstallationExterior Led Signage - Interior Signs - Service & Installation

21700 Doral Rd. | Waukesha, WI 53186
262.432.1330  -  www.Innovative-Signs.com

Our Logos
THEN and NOWuse formats, and create a unified 

color palette for consistent usage. 
Throughout the course of the project, 
WHLA met with Brigette Breitenbach 
from B&Co. to receive feedback on the  
designs. This redesign also came with 
the removal of the ampersand (&) from  
WHLA’s initials to modernize our name,  
visuals, and wide-scale recognition.

“The new visual identity communicates  
WHLA’s history and strengths, as the  
association continues to evolve,” Lexie  
Mallary said. She continued, ”The up- 
dated branding is a nod to the longevity  
of the association, as the logo subtly 
captures the inclusive and dynamic 
nature of the lodging industry in 
Wisconsin and WHLA’s ability to 
adapt over time.”

Ahead of the launch, WHLA members 
were given the opportunity to login 
to the new Member Portal to update 
their membership information and 
add photos to their profile for their 
online directory listing. 

The new logo was rolled out with our  
updated website on July 29, 2021. The 
upgraded website was introduced at 

WisconsinLodging.org to reflect the 
new brand identity and showcase 
the offerings of WHLA member pro-
perties and companies. The traveler 
experience is still at the forefront of the  
website, allowing travelers to search for  
hotel and lodging accommodations in  
the state, view travel offers, and more.  
It features easy-to-navigate pages, 
while providing members more 
control over their information and  
services. The site also better highlights  
the full suite of services WHLA offers 
to members including industry 
advocacy, operational resources, and 
special events. 

Whether you’re on a desktop or 
mobile device, the new design offers 
an enhanced user experience that 
lets you access the information you  
need when you need it. Enjoy easier  
access to exclusive member resources,  
the latest industry news, ways to get 
involved with WHLA, and much more.  

We would like to thank all the WHLA 
volunteer leaders who gave their time 
and energy to make the site what it 
is. Go ahead and explore, and let us 
know what you think!

1970’s

2000’s

2010

2020

mailto:sales%40wisconsinlodging.org?subject=WisconsINN%20Getaways%20Advertising
http://www.innovative-signs.com
https://WisconsinLodging.org
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The Golden Anniversary Convention began on Sunday, September 24, 1946 with a 
division meeting covering all phases of resort operations and tourism promotion. 
Monday’s events include a public relations presentation by Schlitz Brewing Company 
and demonstrations on cooking with gas. Tuesday presentations including “Financial 
Problems of Hotel Business” and “Government Regulations of the Hotel Business Now 
and in the Future.” During Tuesday’s luncheon, all attendees watched new training 
films before hearing from Charles A. Horrworth, Executive Vice President of the 
American Hotel Association. 

The association’s membership base increased again 
on July 25, 1991 when the Wisconsin Innkeepers 
Association signed a merger agreement with  
Wisconsin Hospitality, Recreation and Travel (WHRT). 
WHRT President Gerda Safer (Gypsy Villa Resort - 
Eagle River) and WHRT Secretary Judy Best (Idle 
Hours Resort - St. Germain) were instrumental in 
finalizing the merger. 

We are excited to celebrate the 125th anniversary of the 
association at the Wisconsin Lodging Conference & 
Trade Show at the Brookfield Conference Center from 
November 7 – 9, 2021. In honor of this historic year, the 
WHLA Awards Committee introduced the Wisconsin 
Lodging Hall of Fame to recognize  industry leaders 
and pioneers who have contributed significantly to 
Wisconsin’s lodging industry and WHLA.

1946 – Golden Anniversary 1991 – Merger 2021 – 125 Years

In April 1974, the Wisconsin Innkeepers Association 
and the Wisconsin Motel Association merged. A 
committee of members from both associations 
including Art Frydenlund, Marvin Hill, Steve Marcus, 
Omer Mathiason, Jack Ferrari, and Harold Pearson, 
reached an agreement to “effectively unify the 
state of the rooming industry in Wisconsin.”

1974 – Merger
Ahead of the 100th anniversary of the association, a 
Centennial Celebration Task Force was formed. Task 
Force Members were thanked for “their interest and 
leadership in ensuring a successful and appropriate 
celebration.” The Centennial Celebration was held at 
the Pfister Hotel in Milwaukee on November 4, 1996. 

1996 – CentennialASSOCIATION 
MILESTONES

WHLA History:

A s a membership-based or-
ganization, volunteer leaders 
were and remain the basis of 

the association’s leadership. As the 
organization grew, so did the needs 
for dedicated staff members to assist 
with the operations of the growing 
association. 

Association members began discussing  
hiring a paid staff member at the 27th  
Annual Convention in 1923, but it was  
not until 1926 that the first paid admin- 
istrator was hired by the Wisconsin 
Hotel Association. Howard L. Ashworth  
became the first Executive Secretary 
of the Association in 1927. Ashworth’s 
office was located at 125 E. Wells 
Street in Milwaukee. For over forty 
years, Ashworth faithfully maintained 
minutes and published the Hotel 
Associations Bulletin until retiring to 
Florida in 1965. 

In 1966 Ralph Rank assumed the 
position of Executive Secretary for the 
Association. Renk brought his state 
lobbying background to the new 
association offices at 108 W. Wells 
Street. The office moved twice more, 
finally settling at 509 W. Wisconsin 
Ave. before Renk resigned to take a 
new role in September 1968. 

Next, Harold Pearson was named 
Executive Vice President. During his 
time in the role, Pearson produced 
the Wisconsin Innkeepers News, 
the first issue of InnTouch, associate 
partnership programs, and the first 
legislative fund, now known as the 
WHLAPAC. Pearson served in his role 
until December 1982. 

Robert Green became the Executive 
Director in January 1983, a position 
he held until his retirement in 1994. 
During his term he aided in the joint 
Restaurant/Innkeeper Trade Show 
and developed a Chapter Rebate 
Program. Thanks to his efforts, the  
association’s membership numbers 
and advocacy efforts grew exponen-
tially over the 11 years Green served  
as Executive Director. 

In 1994, the association welcomed 
Trisha Pugal, CAE as President/CEO. 
Pugal led the association for 26 years 
before retiring in 2019. Under her 
leadership, WHLA became a major 
voice on legislative issues impacting 
lodging properties. The office moved  
to 1025 S. Moorland Drive in Brookfield  
where it remained until recently. After  
her retirement in 2019, Pugal returned  
in February 2020 to serve as the Interim  

CEO as WHLA’s Search Task Force 
went through a successful search and 
selection process to retain Bill Elliott to  
lead the organization into the future. 

Today, WHLA’s staff team is led by 
President & CEO Bill Elliott, CAE. The  
new WHLA office was officially opened  
on August 23, 2021 at 125 N. Executive  
Drive Ste. 206. Elliott has been instru-
mental in assisting the association & 
its members in navigating through 
the pandemic, as well as streamlining 
and elevating the association’s tech-
nology for evolving office needs.

Association Leadership

Want to learn more about our 
history and milestones? Visit 
WisconsinLodging.org/history.

By Monica Goeke

https://www.wisconsinlodging.org/history.html
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and demonstrations on cooking with gas. Tuesday presentations including “Financial 
Problems of Hotel Business” and “Government Regulations of the Hotel Business Now 
and in the Future.” During Tuesday’s luncheon, all attendees watched new training 
films before hearing from Charles A. Horrworth, Executive Vice President of the 
American Hotel Association. 

The association’s membership base increased again 
on July 25, 1991 when the Wisconsin Innkeepers 
Association signed a merger agreement with  
Wisconsin Hospitality, Recreation and Travel (WHRT). 
WHRT President Gerda Safer (Gypsy Villa Resort - 
Eagle River) and WHRT Secretary Judy Best (Idle 
Hours Resort - St. Germain) were instrumental in 
finalizing the merger. 

We are excited to celebrate the 125th anniversary of the 
association at the Wisconsin Lodging Conference & 
Trade Show at the Brookfield Conference Center from 
November 7 – 9, 2021. In honor of this historic year, the 
WHLA Awards Committee introduced the Wisconsin 
Lodging Hall of Fame to recognize  industry leaders 
and pioneers who have contributed significantly to 
Wisconsin’s lodging industry and WHLA.

1946 – Golden Anniversary 1991 – Merger 2021 – 125 Years

In April 1974, the Wisconsin Innkeepers Association 
and the Wisconsin Motel Association merged. A 
committee of members from both associations 
including Art Frydenlund, Marvin Hill, Steve Marcus, 
Omer Mathiason, Jack Ferrari, and Harold Pearson, 
reached an agreement to “effectively unify the 
state of the rooming industry in Wisconsin.”

1974 – Merger
Ahead of the 100th anniversary of the association, a 
Centennial Celebration Task Force was formed. Task 
Force Members were thanked for “their interest and 
leadership in ensuring a successful and appropriate 
celebration.” The Centennial Celebration was held at 
the Pfister Hotel in Milwaukee on November 4, 1996. 

1996 – CentennialASSOCIATION 
MILESTONES

1 GREAT COMPANY
2 GREAT WAYS TO HELP YOU & YOUR GUESTS SLEEP BETTER

MATTRESS SALES:
TODD NIETING
(262) 751-3804
BEDS@STEINHAFELS.COM

AN EMPLOYEE OWNED COMPANY
FURNITURE SALES:

KIM SANTANA
(262) 436-4640

KIMBERLYS@STEINHAFELS.COM

FACTORY DIRECT

QUALITY & VALUE

DELIVERY PER 
YOUR SCHEDULE

INSTALLATION &
DISPOSAL SERVICES

AVAILABLE

CUSTOM AND STOCK

FURNITURE SOLUTIONS

ONSITE OR IN-SHOWROOM 
CONSULTATION

DEDICATED COMMERCIAL

ACCOUNT MANAGER;
STREAMLINED PURCHASING

1996 also marked WHLA’s first year online with the introduction of the first official WIA Lodging 
Opportunities website. The site allowed users to actively search through the member database 
for information on lodging around the state. Our website has been refreshed numerous times 
since it’s initial launch. Learn more about our updated website on pages 10 and 11.

DID YOU 
KNOW?

http://www.steinhafelsbedding.com
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Bella Vista Suites
335 Wrigley Dr.
Lake Geneva, WI 53147
(262) 248-2100	 39 units

Baymont by Wyndham Waupun
5 Gateway Drive
Waupun, WI 53963
(920) 324-2500	 38 rooms

Best Western Plus Jefferson
1409 W Junction Road
Jefferson, WI 53549
(920) 541-3900	 57 rooms

Fairfield Inn & Suites Sheboygan
4117 S Taylor Drive
Sheboygan, WI 53081
(920) 395-2450	 108 rooms

DoubleTree by Hilton Madison East
4402 E Washington Ave
Madison, WI 53704
(608) 244-4703	 226 rooms

Heidel House Hotel & Conference Center
653 Illinois Ave
Green Lake, WI 54941
(920) 807-0300	 115 rooms

Best Western Watertown
101 Aviation Way
Watertown, WI 53094
(920) 262-1910	 79 rooms

Best Western Plus Wausau Tower Inn
201 N. 17th Avenue
Wausau, WI 54401
(715) 845-4341	 60 rooms

Days Inn by Wyndham Johnson Creek
W4545 Linmar Lane
Johnson Creek, WI 53094
(920) 699-8000	 43 rooms

Landmark Motel
5 N. Main Street
Clintonville, WI 54929
(715) 823-7899 	 22 rooms

Holiday Inn Express Madison Central
610 John Nolen Drive
Madison, WI 53713
(608) 709-5050	 111 rooms

Maxwell Mansion
304 S Wells Street
Lake Geneva, WI 53147
(262) 248-9711 	 28 rooms

HOSPITALITY ROOM

NEW LODGING MEMBERS



Quality Inn Sun Prairie Madison East
1495 West South Park Ave
Oshkosh, WI 54902
(920) 232-0300 	 61 rooms

Quality Inn Oshkosh
105 Business Park Drive
Sun Prairie, WI 53590
(608) 834-9889 	 60 rooms

Pool Envy LLC
3490 Spyglass Hill Dr
Green Bay, WI 54311
(920) 321-1297
poolenvywi.com

Wage Watch
7150 E. Camelback Rd, Ste. 444
Scottsdale, AZ 85251
(888) 330-9243
wagewatch.com

University of WI - Platteville
School of Business
1 University Plaza
Platteville, WI 53818
(608) 802-8702

WorkShift
9305 W. National Ave.
West Allis, WI 53227
(414) 839-4123
workshiftinfo.com

Thorp House Inn & Cottages
4135 Bluff Lane
Fish Creek, WI 54212 
(920) 868-2444 	 12 cottages/rooms

NEW ASSOCIATE MEMBERS

NEW EDUCATIONAL INSTITUTION
Want to help recruit NEW MEMBERS? 
Join WHLA’s Membership Committee by 

reaching out to Adam at (262) 782-2851 ext. 14 

or adam@wisconsinlodging.org.

Q: How long have you worked at 
WHLA and what are your 
responsibilities? 

A: I just celebrated my 5 year 
anniversary at WHLA.

Q: What are your favorite parts of 
your job? 

A: My favorite parts of my job are 
working with our volunteer leaders  
and planning industry events. 
Since I started at WHLA I’ve had  
the opportunity to work with so  
many thoughtful and dedicated  
individuals from all across the state.  
I especially love collaborating with  
our committee volunteers to plan  
our membership events, including  
our annual conference. 

Q: What keeps you excited about 
WHLA? 

A: It’s easy to stay excited because of 
our members and the industry we  
are in. The perseverance that our 
members have shown, especially 
over the last two years, and the 
commitment that our board 
members have to our organization  
makes me want to work hard to 
continue to move the organization  
forward in a positive direction.

Q: What do you like most about 
Wisconsin? 

A: So many things! I have a lot of 
favorite places to visit and love 
exploring new areas of our state. 
Of course I have favorite Wisconsin  
activities — cheering on the Golden  
Eagles at the Fiserv Forum, racing 
down the waterslides in the Dells, 
and retreating to nature at our 
family cabin in the Northwoods. 
Wisconsin really has so much to 
offer and we are just starting to 
showcase how special our 
destination is!

Q: What are you most excited for at 
WHLA in 2021? 

A: I am so excited about the 125th 
Anniversary Wisconsin Lodging 
Conference! WHLA has such a rich 
history, and I’m looking forward to 
sharing that with everyone. The 
pandemic really reinforced the 
need for community and for 
group events, so I’m really looking 
forward to our members coming 
together in November at the 
Brookfield Conference Center! 

 
Monica Goeke

Q&A WITH WHLA
WHLA’s Lexie Mallary, Marketing &  
Communications Coordinator, sat down  
with Monica Goeke — our Director 
of Marketing, Services, & Events — to 
learn more about her role at WHLA 
and what she loves about Wisconsin.

Monica Goeke (right) and Trisha 
Pugal (left) at the 2019 Governor’s 
Council on Tourism.

https://poolenvywi.com
http://www.wagewatch.com
mailto:https://www.workshiftinfo.com/?subject=
mailto:adam%40wisconsinlodging.org?subject=Membership%20Committee%20Interest
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Headquarters, Showroom,
Service and Distribution
5365 S. Moorland Rd.
New Berlin, WI 53151
800-729-6726

http://www.pgpro.com
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WHLA ASSOCIATE MEMBERS

BUSINESS SERVICES

FURNITURE, FIXTURES & 
EQUIPMENT

PROPERTY CONSTRUCTION, 
MAINTENANCE, & REPAIR

GUEST ROOM PRODUCTS

EDUCATION

Acuity Insurance..................(920) 458-9131
Beck, Chaet, Bamberger &  
Polsky S.C................................ (414) 273-4200
CBRE Hotels............................(414) 274-1654
Circle Wisconsin................... (414) 545-1100
Connect Hospitality  
Solutions.................................. (920) 723-9585
Greenworks Lending........(203) 883-6116
Hausmann-Johnson  
Insurance................................ (608) 257-3795
HUB International............ (608) 225-9882
Johnson Block & Co........ (608) 274-2002
KLB Insurance......................(651) 730-9803
MPI-Wisconsin  
Chapter....................................(608) 204-9816
Northern Rental Co............(651) 347-3568
One Community Bank....(608) 835-6206
Patek Hospitality  
Consultants Inc.................. (262) 538-0445
Revelation PR, Advertising &  
Social Media..........................(608) 622-7767
Robertson Ryan &  
Associates................................ (414) 221-0308
Rural Mutual Insurance  
Company..................................(608) 858-2931
STR............................................... (615) 824-8664
Vector & Ink..........................(608) 254-8770
Wage Watch...........................888-330-9243
WorkShift..................................(414) 839-4123
Z2 Marketing........................ (262) 523-3900

Fox Valley  
Technical College.............. (920) 735-5643
Gateway Technical  
College.......................................(262) 619-6504
Lakeshore Technical  
College...................................... (920) 693-1000
Madison College/Madison Area 
Technical College.............(608) 243-4034

Know anyone who might be 
interested in Associate Membership? 
Call Adam at (262) 782-2851 ext. 14 or 
email sales@wisconsinlodging.org.

MATC - Milwaukee  
Campus.....................................(414) 297-6969
Mid-State Technical  
College..........................................(715) 422-5311
Northcentral Technical  
College.........................................(715) 803-1414
Northeast Wisconsin Technical 
College - Green Bay....... (920) 498-5444
University of WI -  
Platteville...............................(608) 802-8702
University of WI - Stout  
School of Hospitality........ (715) 232-5464
Waukesha County  
Technical College................ (262) 691-5194

Amish Craftsmen Guild.....(262) 618-2105
Best Craft Furniture.........(920) 427-9558
Furniture Industries........... (612) 827-1744
Steinhafels Bedding.........(262) 751-3804
Stevens Equipment  
Supply........................................(651) 452-0872

Bay Towel...............................(920) 497-2000
Gunderson Family  
Companies............................(920) 727-4000
Standard Textile..................(847) 772-5819

Architectural Design  
Consultants Inc. (ADCI).....(608) 254-6181
Bayland Buildings...........(920) 498-9300
CertaPro Painters............. (920) 964-9295
DI, LLC...................................... (800) 678-5423
Hydro-Flo Products............(262) 781-2810
JWC Building  
Specialties, Inc...................... (262) 522-9100

Headquarters, Showroom,
Service and Distribution
5365 S. Moorland Rd.
New Berlin, WI 53151
800-729-6726

Keller, Inc.................................(920) 766-5795
MSI General.............................(262) 367-3661
Neuman Pools Inc............(920) 885-3366
Ramaker & Associates.....(608) 643-4100
ServiceMaster  
Recovery Services.............. (262) 782-3335
Sid Grinker Restoration......(414) 264-7470
Stone Innovations........... (608) 480-0342
Tri-North Builders...............(608) 271-8717
Wisconsin Logos.................(608) 579-1570

Ambius........................................(262) 901-0115
Amplify Technologies...... (920) 759-9315
Batzner Pest Control........(262) 797-4160
Chadsworth & Haig......... (800) 292-5990
Ecolab...........................................(952) 212-8715
Infor..............................................(470) 381-2419
Innovative Signs.................. (262) 432-1330
Insurance Center..............(800) 362-8049
Johnson Commercial  
Fitness........................................ (262) 524-1678
LodgeVision.......................... (608) 665-1909
MolsonCoors.......................... (414) 931-4930
NaceCare Solutions........ (262) 497-4944
Performance Foodservice - 
Milwaukee............................... (412) 862-5965
Pineapple Hospitality..... (636) 922-2285
Pool Envy, LLC....................... (920) 321-1297
Procter & Gamble..............(630) 248-1908
Reliable Water Services.....(414) 546-9299
Spectrum Enterprise...... (920) 996-4781
Telin Transportation  
Group.........................................(866) 287-7278
Washburn Machinery....(800) 245-8425
Wil-Kil Pest Control..........(800) 236-8735

PROPERTY OPERATIONS

Learn more about our Vendor Members at  
web.wisconsinlodging.org/associate/search

mailto:sales%40wisconsinlodging.org?subject=
http://www.pgpro.com
https://web.wisconsinlodging.org/associate/search
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WISCONSIN LODGING DATA

SEPTEMBER 2021

Location

Occupancy % Avg. Daily Rate RevPAR

2021 % Chg 2021 % Chg 2021 % Chg

United States 61.6 27.6 133.11 33.9 82.04 70.9

East North Central 61.0 37.5 119.13 35.4 72.65 86.0

Wisconsin 60.5 42.6 130.84 39.2 79.14 98.4

Milwaukee 61.8 65.0 152.22 84.4 94.08 204.2

Madison 58.7 66.3 132.28 71.8 77.59 185.7

Wisconsin North Area 63.7 20.9 119.65 11.2 76.17 34.4

Wisconsin South Area 56.2 35.4 150.21 30.1 84.43 76.1

Green Bay 57.6 21.1 132.78 70.6 76.51 106.5

Appleton/Oshkosh 59.2 53.6 105.16 44.5 62.27 121.9

Wausau/Stevens Point 52.3 39.7 87.70 9.2 45.91 52.6

Eau Claire/Menomonie 60.5 41.2 96.54 16.8 58.40 65.0

Janesville/Racine 62.6 42.6 122.04 17.7 76.35 67.9

La Crosse 78.4 48.0 107.36 37.0 84.18 102.9

YTD - SEPTEMBER 2021

Occupancy % Avg. Daily Rate RevPAR

2021 % Chg 2021 % Chg 2021 % Chg

57.6 28.6 121.74 14.6 70.08 47.3

52.5 30.5 103.43 15.9 54.34 51.3

49.9 33.7 112.63 18.4 56.15 58.2

49.3 29.0 108.21 21.9 53.40 57.3

45.8 31.9 100.10 14.0 45.87 50.4

50.3 29.3 112.23 11.7 56.45 44.4

51.2 41.9 145.80 25.0 74.62 77.4

50.7 36.7 98.99 19.4 50.18 63.2

49.4 39.6 94.85 20.2 46.88 67.8

43.3 21.2 86.47 3.8 37.46 25.8

48.1 32.9 92.17 14.7 44.32 52.4

52.9 35.9 114.44 12.7 60.57 53.2

55.5 39.6 94.05 17.7 52.16 64.3

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED. 
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.

ENROLL NOW!
The Wisconsin Hotel & Lodging Association has maintained an active partnership with STR 
for many years. As the leader in data benchmarking and analytics for the hotel industry, STR 
plays an integral role in our ability to track hotel performance here in Wisconsin and support 
our members in every way that we can.
 

Now, more than ever, we need our members to contribute their data. If your property does 
not currently participate in the STAR Program please follow this link or visit the following 
web address (surveys.str.com/s3/Hotel-Enrollment-Form) to enroll in the Hotel Survey 
Program. A rep from STR will reach out to you to complete the setup process and then you 
will start receiving complimentary monthly performance reports for your market. 
 

We appreciate your willingness to provide data in support of WHLA and the eventual 
recovery of the hotel industry in our state.

http://surveys.str.com/s3/Hotel-Enrollment-Form
http://surveys.str.com/s3/Hotel-Enrollment-Form
http://surveys.str.com/s3/Hotel-Enrollment-Form
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WHAT’S IN YOUR POLICY?
� Sexual Harassment & Discrimination Coverage 

� ADA Compliant � Intentional Acts

Protecting Hospitality Businesses With The Right Coverages For Over 25 Years

Call Us Today!
651.730.9803 �  kim@klbins.com �  www.klbins.com

Restaurants, Taverns, Hotels, Motels, Liquors Stores, Night Clubs, Resorts And More!

“Lord Fletcher’s Old Lake Lodge has been with KLB Insurance for over 8 years and I have had the 
pleasure of working with Kim Brown. When I call or e-mail with a question she is quick to respond 

and their rates are the best that you’ll fi nd! Claims are handled quickly and e�  ciently. I highly 
recommend KLB Insurance.” ~ Tom Emer, Owner/Operator, Lord Fletcher’s Old Lake Lodge

National And Regional Insurers Written

KLB21 Full Page 8.5 x 11.indd   4KLB21 Full Page 8.5 x 11.indd   4 9/21/21   10:37 AM9/21/21   10:37 AM

http://www.klbins.com
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125 N. Executive Dr., Ste #206
Brookfield, WI 53005
(262) 782-2851  |  WisconsinLodging.org

mailto:sales%40wisconsinlodging.org?subject=Associate%20Planning
mailto:sales%40wisconsinlodging.org?subject=Targeted%20Marketing%20Program

