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As the owner of a holiday home or apartment at Summio Parcs, you have access to the Owner
Portal. The Owner Portal is the compass for viewing all relevant information and the place where
you can find all your documentation.

One of the main features of the Owner Portal is that you can make your Own Use reservation for
your own home or apartment here.

We are happy to take you through the Owner Portal step by step.

Please note that all figures and content of the examples are fictitious!



Login to the Owner Portal
To log in to the Owner Portal, go to owners.summio.uk (preferably using Google Chrome). You

will then see the login page shown below.
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Welcome to the Owner Portal

Need help? If so. please contact us using the contact details at the bottom of this page.

Enter the email address registered with Summio Parcs and click ‘Send code’. You will receive an
email from reservations@summio.nl containing a six-digit verification code. Enter this code to

log in to the Owner Portal.

After logging in, you will see the homepage shown below.

- WG # Sg{g‘sm'o Login  About the portal  Frequently asked questions =

Welcome to the Owner Portal

y by entering the email address you registered with. A 6-digit verification code

servicodosk@summio.nl v

My accommodations

142 | 4B1 (142 | 481)

009 | 6C (009 | 6C)

023 2L (023 | 2L) 055 | 8C (055 | 8C)

In the top right corner, you can use the flag icon to change the language. The Owner Portal is
available in Dutch, English and German.

You will also find the following pages in the top right corner:

¢ Login-takes you back to the login page.
e About the portal - provides a brief explanation of the Owner Portal and the contact

details of the Owner Services Desk.
¢ Frequently Asked Questions — provides answers to the most frequently asked

questions.


https://owners.summio.uk/
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My reservations

Under My Reservations, you will find both your regular Owner Use reservations and last-minute
Owner Use reservations.

Click on a reservation to view its details. Here you can see the arrival and departure dates, the
latest check-in and check-out times, and any outstanding balance. You can pay an outstanding
amount directly using the ‘Pay’ button. °

[RETR——,

Reservation 30453~

The ‘Travel Party’ and ‘Emergency Contact’ tabs are e[ ] ssetrols hovsolemega | boink
optional; your default details are already filled in.

Appartement Comfort 64 Outstanding

Pay outstanding amount before
Sop 11, 2025

The ‘Details’ tab provides a breakdown of the invoice 2
for your Owner Use reservation. '
Use the arrow in the top left corner to return to the
homepage of the Owner Portal.

My accommodation

w

Total £400.00

Under My Accommodations, you will find an
overview of the holiday homes and/or apartments
you own. Click on an accommodation to view the relevant information.

You can switch between the Dashboard, Occupation, Invoices, Documents and Referral
booking tabs. The Dashboard opens automatically when you select an accommodation.

Above the Dashboard, you can use the accommodation nhame to view your previous, current and
upcoming reservations. If you own multiple accommodations, you can easily switch between
them here.

(<)
023 2L (023 | 2L) -~

My reservations

Reservation 30453

My accommodations

Bungalow 2L (023 | 2L) (023 2L)
Bungalow 8C (055 | 8C) (055 8C)
Bungalow 4B1 (142 | 4B1) (142 4B1)
Bungalow 6C (009 | 6C) (009 | 6C)
Bungalow 4C1 (008 | 4C1) (008 | 4C1)
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Dashboard

Here you can view the current rental income and occupancy of your accommodation. Use the
arrows next to the year to switch between different calendar years.

o
The left circle shows the status of your 055 BC (055 | 8C)-
accommodation. The right circle shows the Gastbomrd  Occupation Imoioes  Docaments  Befemalbooking
occupancy of the accommodations within the
pool. The following categories are used:

2025

Occupancy Rent 16 accommodations

e Available: available for booking; )
o Blocked: for example, due to - I I
maintenance or a late check-out; - - I I I
e Owner booking: reserved by you; S — 0 I Ill_-l
e Occupied: reserved by a guest. e

On the right, you will find an overview of the
rental income already booked. The displayed . " o e
amounts include VAT and are shown before the
deduction of commission and Owner Use.

The Dashboard is directly linked to our reservation system, ensuring that the displayed
information is always up to date.

Occupation
On the ‘Occupation’ tab, you can view the availability of your own accommodation. Use the
arrows next to the year to switch between different calendar years.

Would you like to view the availability of allaccommodations within your group? Click ‘Show
group availability’ in the top right corner. To return to the availability of your own
accommodation, click ‘Show accommodation availability’.

Dashboard Occupation Invoices Documents Referral booking

2026 Show group occupation

/

The following legend is used in both views:

e Green:reserved by guests;

e Blue: Owner Use;

e Purple: available for both you and guests;

e Grey: blocked (for example, due to maintenance);

e Crossed-out: unavailable due to a guest reservation, Owner Use or a block;
e Bold: possible arrival dates for both you and guests.

Instructions on how to make an Owner Use reservation can be found on page 7.
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Invoices
On the ‘Invoices’ tab, you will find all invoices relating to your Owner Use reservations, including
current, future and past stays. Invoices relating to rental income are currently sent by email only.

Dashboard Occupation Imioices  Documents  Aeferral booking

Invoice date Inveice number Total incl. VAT Paid Dutstanding

Oet 17, 2025 10030034 - Involce 400.00 0.00 400.00 m

Use the ‘View’ button to open an invoice. If there is an outstanding balance, you can pay it
directly using the ‘Pay’ button.

Documents
On the ‘Documents’ tab, you will find all relevant documents. Use the ‘Open’ button to view a
document as a PDF, download it or save it. The documents will always remain available.

Referral booking
On the ‘Referral booking’ tab, you can refer guests to your own holiday home or another
accommodation at the park.

You can share the link (URL) with potential guests. The link is valid for 14 days and can easily be
generated again afterwards. Use the ‘Copy to clipboard’ button to copy the link.

D ] Invoices Referral booking

The link below can be shared with potentisl guests via email, social media or websites. for example.
If a reservation is made through this link you will receive commission for it

Let op: deze link heeft een geldigheidsduur van 14 dagen

Referral link for] Accommodation (055 | 8C) vl

(" 1y Copy to clipboard )
\ )

https://www.summio.nl/referral?

referral_code=eyJhbGciOiJst 161kpXVCJ9.eyJjdXNOb2 YWdIQ29kZ ya0IkljoiNTAILC Elkij
oINCIsImFjY28tbWokYXRpb25JZCIBljgiLCJuYmYiOjE ™ 16MTczOT TEXFQ.cSLUKHAVYU98KmSd
eUHfV_wqzZLfh3FRaypXjqdKiccrPmX3eEvgcosiBnZxaGVJggzbo

V9yoSoeYItcWZGLICdqXy THK q qLSwIIPQECUUBVE5xS:

3
F2eleMY2jaCEXiHGIUf4490uQBRRNZ1D-Tayx0oLJz9A-UOOpAPpBuwp__sOIVAOLZfFEXtUY-06Smi
oac9cXxzipxbj8df031123uj5F IvDSUhkkQYtkQL7Mwkshhi_21zfIQhW2t2261-5M82ZILYuSNFE1g

If you would like to refer guests to another accommodation at the park, you can select the
desired accommodation or the park from the menu.

The link below can be shared with potential guests via email. social media or websites, for example.

If & reservation is made through this link you will receive commission for it.

Note: this link is valid for 14 days.

Referral link for

[ Accommodation (002 | 4B2 - No Pets Allowed) v] :

Accommodation (002 | 482 - No Pets Allowed)
Resort  f—

htrps:rwww summio nifreterrary

referral_code=evlhhGei0ilSUzIINISINRECCIAknX V.S ev.lidXNOh21lckiklioi0TY3Nylsimxhhmd1YWd 02 8kZSIAlmVuliwicGFyaDlkliniNTAIL C.inemal
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Profile
Click your email address in the top right corner and select ‘Profile’ to view or update your
personal details.

023 2L (023 ] 2L) -

servicedesk@summio.nl A

Profile

Logout

Dashboard Reservations  Occupation Invoices Documents Referral booking

Please note: If you change your details, please also inform the Owner Services Desk. Keep
in mind that changing your email address will also affect your login to the Owner Portal.

Use the arrow in the top left corner to return to the overview of your accommodation.

Own Use reservation

Go to the desired accommodation and open the ‘Availability’ tab. The purple dates are available.
The dates shown in black are possible arrival dates. Click on your preferred arrival date to start
your reservation.

e
October 2025 055 8C (055 | 8C)~

Mo Tu We Th Fr Sa Su

3 1
& 10
“ - .
> ; :
27 31

Next, enter your travel party, select your departure date and choose any optional extras. Please
note that some extras may incur additional charges.

If you have any questions about availability, please contact the Owner Services Desk.

Comments field

In the comments field, you can leave a note for the park reception. Please note that these
comments are not actively monitored by Owner Services. If your comment is also relevant to us,
please let us know by email.
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Costs and Saving Your Reservation
In the bottom right corner, you will find an overview of the costs that must be paid before arrival.
Please note: the costs of an Owner Use reservation are not deducted from or offset against your
rentalincome.

Once you save your reservation, it will be processed in the reservation system and the invoice
will appear under the ‘Invoices’ tab.

Please note: It is currently not possible to change or cancel an Owner Use reservation through
the Owner Portal. Please contact the Owner Services Desk by email if you wish to make any
changes or cancel your reservation.

Last-minute Reservation

With a regular Owner Use reservation, you do not share in the pool rental income for the period
you have reserved.

An exception applies to last-minute reservations. If the reservation is made within seven days
before arrival and the stay is no longer than seven days, you will still share in the pool rental
income.

Please note: this arrangement only applies if it is included in the contractual terms for your
accommodation.



