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Tru-Trac® Complete Conveyor Solutions - Belt Scales

GLOBAL
FOOTPRINT

SOUTH AFRICA: 

•	 Pretoria (H/O)
•	 Middelburg
•	 Steelpoort
•	 Richardsbay
•	 Rustenburg
•	 Kuruman
•	 Saldanha
•	 Port Elizabeth
•	 Springbok

AFRICA: 

•	 Zambia
•	 Burkina Faso
•	 DRC
•	 Botswana
•	 Zimbabwe
•	 Mozambique
•	 Lesotho
•	 Swaziland
•	 Ghana
•	 Mali
•	 Tanzania
•	 Kenya
•	 Namibia

TRU-TRAC® BRANCHES

INTERNATIONAL DISTRIBUTORS: 

•	 Australia
•	 New Zealand
•	 China 
•	 South East Asia
•	 North America
•	 Central America 
•	 South America
•	 Europe 
•	 Eastern Europe 
•	 Middle East
•	 New Caledonia
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Tru-Trac® Complete Conveyor Solutions

ABOUT US
TRU-TRAC®

Tru-Trac® stands as a world-leading manufacturer and supplier of conveyor 
belt solutions and services, catering to the mining and bulk material 
handling industries globally. As a South African enterprise with a global 
reach, Tru-Trac® maintains a direct local technical sales and service presence 
across the African continent and a sales and distribution network spanning 
80 countries.

Conveyors serve as the lifeline for efficient bulk material handling operations, 
and for nearly 30 years, Tru-Trac® has been instrumental in assisting the 
world's prominent mining houses to process minerals with enhanced 
efficiency, reliability, and safety.

We have curated a repository of industry knowledge, technical expertise, and 
operational scale. This accumulation empowers us to assist our customers in 
overcoming nearly any conveyor system challenge they may encounter.



MAXIMISE CONVEYOR SYSTEM 
PERFORMANCE, EFFICIENCY 
AND SAFETY.
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Primary 
Scrapers

Secondary
Scrapers

Belt Scales

Trough 
Trackers

Essential to Efficiency and Profitability
Conveyor systems are the single most critical component in mining 
operations. They move bulk material efficiently from one point to 
another, enabling seamless production. Their reliability and performance 
directly dictate the mine’s output, cost efficiency, and profitability.
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Tru-Trac® Complete Conveyor Solutions - Belt Scales

YOUR PROBLEMS
01 BELT MISALIGNMENT

The drift of the conveyor belt off-center results in 
belt damage, material spillage, structural damage, 
excess power consumption, and stoppages.

Tru-Trac® Trackers
SOLUTION:

02 BELT CLEANING
Carryback refers to the material that adheres to 
the conveyor belt and dislodges on the return side, 
posing safety risks, environmental harm, cleaning 
expenses, and reduced efficiency.

Tru-Trac® Scrapers
SOLUTION:

03 IMPACT DAMAGE
Safeguard your conveyor system from impact 
damage at transfer points to enhance safety and 
extend the lifespan of components.

Impact Control Solutions
SOLUTION:

04 DUST & SPILLAGE
Dust hazards can jeopardize operator safety and 
pose fire risks. Inadequate sealing at transfer 
points results in spillage, material loss, decreased 
production, and elevated costs associated with 
manual cleaning.

Loading Zone Solutions 
SOLUTION:
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Tru-Trac® Complete Conveyor Solutions - Belt Scales

OUR SOLUTIONS
05 BELT REPAIRS 

Conveyor belt repairs can lead to prolonged 
operational downtime, incurring significant costs 
during the offline period.

Mechanical Fasteners
SOLUTION:

06 SAFETY HAZARDS
Ensuring a safe working environment for staff is 
imperative to prioritize their safety and well-being.

Conveyor Safety Solutions
SOLUTION:

07 MONITORING & 
PRODUCTION EFFICIENCY
Accurate flow rate measurement and reporting 
on conveyor belts are crucial for ensuring efficient 
business operations.

Belt Scales 
Speed Sensors 
Remote Monitoring System 

SOLUTION:

08 BELT SLIP
This problem arises when there is inadequate 
grip between the head pulley and the belt, often 
caused by a loss of friction.

Pulley Lagging 
SOLUTION:

Copyright© 2026 Tru-Trac Rollers Pty Ltd. All rights reserved. No part may be reproduced or transmitted without our prior written permission. For permissions, contact: sales@tru-trac.com 7
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Tru-Trac® Complete Conveyor Solutions - Belt ScalesTru-Trac® Complete Conveyor Solutions - Belt Scales

•	 Accurate Weighing: Tru-Trac Conveyor belt provide highly accurate and reliable weight 
measurement of materials as they move along the conveyor.

•	 Continuous Monitoring: real-time monitoring of material flow, allowing for immediate 
adjustments to maintain process efficiency.

•	 Robust Construction: Built to withstand harsh environments, our conveyor belt scales 
are constructed  to ensure long-term operation and minimal maintenance.

•	 Variety of Sizes: available in a range of sizes and configurations to suit any belt width 
and applications.

•	 Integration Capabilities: Tru-Trac conveyor belt scales can be easily integrated with 
control systems, data logging, and automation, allowing for seamless data collection and 
process control.

MAIN FEATURES

Tru-Trac® Complete Conveyor Solutions - Belt Scales
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Tru-Trac® Complete Conveyor Solutions - Belt ScalesTru-Trac® Complete Conveyor Solutions - Belt Scales

In today's demanding bulk material handling environment—spanning from mining 
to utilities and processing plants—the accuracy and reliability of your belt scales are 
imperative. These critical components ensure the continuous, efficient operation of your 
conveyance systems, directly affecting your bottom line.

Our focus is on maximizing the performance and reliability of your operations with 
accurate and reliable belt scales, backed by superior service solutions, ensuring your 
equipment is always calibrated for optimal accuracy.

BELT SCALES
MAXIMIZE BULK MATERIAL WEIGHING WITH HIGH PRECISION BELT SCALE 
SYSTEMS, BACKED BY SERVICE AND SUPPORT

Tru-Trac®

Tru-Trac® Complete Conveyor Solutions - Belt Scales
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Tru-Trac® Complete Conveyor Solutions - Belt Scales

MAIN FEATURES
•	 Weigh Frame: High Precision fully floating pivotless design 
•	 Load Cell Design: 4 load cells, installed in tension
•	 Enhanced Precision: Optional 6 idler design
•	 Accuracy: Achievable accuracy error below 0.1%
•	 Remote Monitoring: Compatible with www.tru-trac.app Remote Monitoring 
•	 Calibration Convenience: Semi-Automatic calibration weights
•	 Automated Calibration: Optional calibration with roller chains 
•	 Sturdy Idler Frame: Robust and improved design
•	 Customized Finishes: Powder coated, painted, or galvanized
•	 Stainless-Steel Option: Stainless-Steel construction available on request

The TTR FI-4 belt scale system boasts a high-precision fully floating pivotless weigh frame and a four-load cell design, 
ensuring accuracy for Critical Control Point applications and high-precision demands. With an achievable accuracy margin 
under 0.1%, it sets industry standards in metallurgical accounting. Offering an optional six-idler design and seamless 
integration with the Tru-Trac® Remote Monitoring System, it optimizes efficiency and profit. Maintenance is simplified 
with semi-automatic calibration weights and optional automated calibration roller chains. The robust idler frame design, 
customized with various finishes, ensures durability, while Stainless-Steel construction is available for added resilience.

BELT SCALE SPECIFICATIONS

WEIGHT SPAN 4 idler configuration: 4000mm (Idler spacing of 1000mm)  
6 idler configuration: 6000mm (Idler spacing of 1000mm)

RECOMMENDED 
INTEGRATOR  Tru-Trac AccuTrac Premium Integrator

LOAD CELLS Four (4) environmentally protected high precision, C3, S-type load cells in tension.  
Overload Capacity: 150% 

SCALE 
CONSTRUCTION 

Mechanical Steel / Stainless Steel construction 
Powder coated / Painted / Galvanized to specification

CALIBRATION 
METHOD 

Semi-Automatic Test Weight (>60% of max loading) 
Optional Automated Roller Calibration Chain

TTR FI-4 / 6I-4
ABOUT

Four / Six Idler, Four Load Cell Belt Scale System
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Tru-Trac® Complete Conveyor Solutions - Belt Scales

MAIN FEATURES
•	 High precision scale: Assizable capability and NCRS accreditation (Pending).
•	 Fully Floating design: Supported by 4 x C4 / C3 load cells in tension.
•	 High Belt speeds: of up to 2.5m/s.
•	 Torsion rods: Designed to completely minimize horizontal movement.

TTR DI-4
ABOUT

Dual Idler, Four Load Cell Belt Scale System
The TTR DI-4 dual idler belt scale system optimizes plant mass balance with achievable accuracy errors of below 0.25%. 
Equipped with high precision load cells and a fully floating weigh frame, Tru-Trac® ensures accuracy and compatibility 
with heavy-load applications. Our dual idler scales are custom-engineered to suit your specific application, optimizing 
run of mine and in-plant processes. The TTR DI-4 allows you to monitor production and plant performance and 
seamlessly integrates with our Remote Monitoring system.

BELT SCALE SPECIFICATIONS

WEIGHT SPAN Dual idler configuration: 2000mm (Idler spacing of 1000mm)

RECOMMENDED 
INTEGRATOR  Tru-Trac AccuTrac Premium Integrator

LOAD CELLS Four (4) environmentally protected high precision, C3, S-type load cells in tension.  
Overload Capacity: 150% 

SCALE 
CONSTRUCTION 

Mechanical Steel / Stainless Steel construction 
Powder coated / Painted / Galvanized to specification

CALIBRATION 
METHOD 

Semi-Automatic Test Weight (>60% of max loading) 
Optional Automated Roller Calibration Chain

““In addition to the accuracy of the technology, we are equally 
impressed by the service provided by Tru-Trac. Although they taught 
us to do in-house calibrations, a technician visits our site every 
month. Choosing Tru-Trac has proven to be one of the best business 
decisions we have made in recent times.”

– Dustin Naidoo, AfriSam Coedmore Quarry
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MAIN FEATURES
•	 Streamlined design: for versatility and adaptability.
•	 Dual load cells: support solely the idler weight, ensuring compact cells and enhanced load cell resolution. 
•	 Versatility: robust modular design to suit different belt widths
•	 Achievable Accuracy error of less than 1%.

TTR SI-2
ABOUT

Single Idler, Dual Load Cell Belt Scale System
The TTR SI-2 single idler belt scale system – a blend of simplicity, versatility, and unmatched reliability. This system boasts an 
impressive achievable accuracy margin of less than 1%. Designed for adaptability, the modular TTR SI-2 seamlessly integrates 
with conveyor belts of varying widths by simply replacing the existing idler frames.

BELT SCALE SPECIFICATIONS

WEIGHT SPAN Single idler configuration: 1000mm (Idler pacing of 1000mm)

RECOMMENDED 
INTEGRATOR  Tru-Trac AccuTrac Premium Integrator

LOAD CELLS Highly accurate C3 load cells installed in compression  
Overload Capacity: 150% 

SCALE 
CONSTRUCTION 

Mechanical Steel / Stainless Steel construction 
Powder coated / Painted / Galvanized to specification

CALIBRATION 
METHOD 

Semi-Automatic Test Weight (>60% of max loading) 
Optional Automated Roller Calibration Chain
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BELT SCALES
INTEGRATORS
ABOUT

ACCUTRAC PREMIUM INTERGRATOR

MAIN FEATURES
•	 Versatile Compatibility:  Supports various belt weigher designs with up to four 

load cells and different speed sensors, even using an internal speed simulator 
when speed sensors fail.

•	 Intuitive HMI Control:  Access real-time data with a user-friendly touchscreen 
interface.

•	 Seamless Integration:  The Integrator interfaces easily with external devices, 
offering various communication protocols.

•	 Comprehensive Data Management:  The integrator features data logging and 
USB support for setup and maintenance.

•	 Adaptive Inclinometer Integration: Interfaces with inclinometer devices for 
incline changes, eliminating recalibration.

•	 Precision, Adaptability, Efficiency:  Elevate material flow management with  
the Belt Weigher Integrator.

 Tru-Trac®'s AccuTrac integrator offers intelligent weighing, converting digitizer input into precise production monitoring and 
control . Custom designed for belt scale applications, it provides real-time tracking, data interpretation, and reports, making 
it the preferred choice for accuracy and reliability. This state-of-the-art device seamlessly connects to your belt weigher, 
continuously computing both the material flow rate and the total material transferred.

ACCUTRAC OPERATIONAL FEATURES 
•	 Customizable Data Tiles:  Tailor your display to your application using our 

versatile data tiles, selecting from various process data items to create a custom 
view.

•	 Easy Reset:  For resettable process value tiles, a simple touch within the tile 
initiates the reset process, guided by onscreen instructions, ensuring smooth 
operation.

•	 Clear Error Messaging:  The message tile serves as an instant alert system, 
communicating error conditions promptly while displaying current material 
status for your continuous awareness.

•	 Diagnostics at Your Fingertips:  Access diagnostic screens quickly by touching 
the status intergrator display area to find real-time weight and speed signals, 
along with calibration data..

•	 Enhanced Control and Clarity:  Our intuitive interface enhances operational 
efficiency for an exceptional control experience.
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BELT SCALES
SMART JUNCTION BOX
ABOUT

Advanced Load Cell Monitoring and Integration Control

The Tru-Trac Smart Junction Box enhances belt scale performance with real-time load cell monitoring, intelligent data 
transmission, and proactive failure detection. Designed to integrate seamlessly with Tru-Trac Belt Scales and Rip Prevent+, 
it improves system reliability, supports accurate weighing, and helps reduce unplanned downtime. By converting critical 
scale data into clear, actionable insights, the Smart Junction Box supports smarter decision-making and more efficient plant 
performance.

KEY BENEFITS
•	 Real-Time Load Cell Monitoring: Track the health of each load cell to 

reduce downtime and prevent undetected faults.
•	 Individual mV Readings: View precise millivolt output from each load cell 

for improved balancing, calibration, and fault finding.
•	 Predictive Maintenance Alerts: Identify early signs of failure and take 

action before breakdowns occur.
•	 Complete Load Cell Overview: Gain an overall view of system health 

while quickly identifying disconnected or underperforming load cells.

SEAMLESS SYSTEM INTEGRATION
•	 Rip Prevent+ Enabled: When integrated with Rip Prevent+, the system 

can flag off-centre loading, helping to identify a key cause of misalignment 
and potential belt damage.

•	 Failure Compensation: Supports weighing continuity by maintaining 
accuracy even if a load cell fails.

•	 Digital Data via Modbus TCP: Transmits millivolt and belt speed data 
digitally for streamlined integration, monitoring, and control.

BUILT-IN INTELLIGENCE
•	 Status at a Glance: The display provides clear visibility of key system 

metrics, including voltage, tachometer status, speed sensor activity, and 
load balance.

•	 Load Cell Visibility: Monitor the condition and output of each connected 
load cell for easier fault detection, balancing, and calibration.

•	 Expandable Design: Industrial terminal blocks support multiple load cells 
while simplifying maintenance and future system expansion..
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ABOUT
REMOTE MONITORING 
SYSTEM
Tru-Trac®'s Remote Monitoring System revolutionizes the management and operation of conveyor systems, providing a 
professional and technical solution for efficient belt scale performance monitoring and reporting. With advanced monitoring 
capabilities, this system offers real-time access to critical data, enabling users to remotely track performance and optimise 
mass balance. The benefits are manifold: improved operational efficiency, reduced downtime, enhanced accuracy, proactive 
maintenance, and increased productivity. By harnessing the power of Tru-Trac®'s Remote Monitoring System, businesses 
can achieve unparalleled control and maximize the overall performance of their conveyor systems, leading to significant cost 
savings and improved profits.

MAIN FEATURES
•	 Real-Time Data Access: Instant access to real-time production data on your PC or mobile devices.
•	 Cloud-Based Event Logging: Automatic logging of all production idling, downtime, and shutdown events  

to the cloud every minute.
•	 Email Reports: Automatically generated and emailed reports for your convenience.
•	 Tonnage and Loadings Tracking: Real-time monitoring of tonnage and loadings.
•	 Production Targets Analysis: Analysis of the percentage of targets achieved compared to planned production targets.
•	 Data Visualization: Automation of tables and charts for easy data visualization.
•	 ERP Integration: API Integration for seamless connectivity with ERP Systems.
•	 Equipment Efficiency Metrics: Monitoring OEE (Overall Equipment Effectiveness) and OOE  

(Overall Operational Effectiveness).
•	 Alert System Customization: An automated and customizable alert system for timely notifications.
•	 Connectivity Options: Flexible connectivity options, including Wi-Fi or GSM.
•	 Customizable Parameters: 
	 -	 Total tons 
	 -	 Target tons 
	 -	 Projected total tons 
	 -	 Current feed rate
	 -	 Belt Loading 
	 -	 Belt speed
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SPEED SENSORS
ABOUT

ROLLER SPEED SENSOR 

Tru-Trac® Speed Sensors provide an accurate, reliable way to measure conveyor belt speed, integrating seamlessly with belt 
scale systems. With advanced technology and a durable design, they offer precise speed readings in tough conditions. These 
sensors give operators real-time control, ensuring accurate weighing and efficient material handling. Combined with Tru-
Trac® belt scales, they enhance productivity and profitability across various industries.

Precise approach and retreat idlers are essential for ensuring accurate weight measurements on conveyor belts. They play 
a critical role in maintaining proper belt tension and alignment, both of which significantly affect the accuracy of scale 
readings. Tru-Trac's weigh class idlers are engineered to meet stringent standards, featuring exact dimensions and minimal 
friction for optimal performance

MAIN FEATURES
•	 Expertly machined and balanced:  for exceptional belt  

weight accuracy.
•	 Entirely manufactured in-house:  ensuring unparalleled quality.

MAIN FEATURES
•	 Speed sensor wheel:  Gravity fed and runs on the return belt.
•	 Protection cover:  preventing damage to sensing device by 

material spillage.
•	 100 pulses:  per revolution.
•	 2-wire connection:  to Integrator / Junction Box. 

STEPPER MOTOR SPEED SENSOR V3 

MAIN FEATURES
•	 Efficient Brushless System: Installation of a brushless system 

within the wing roller for enhanced performance.
•	 Weatherproof and Enclosed Design:  no exposed parts, 

ensuring durability in various conditions.
•	 Simplified Replacement:  Easy replacement mechanism for 

maintenance convenience.
•	 Enhanced Durability:  Reinforced idler roll shaft for increased 

robustness and longevity.
•	 Speed Sensor Option:  Optional availability of an external  

wheel-to-belt speed sensor for added functionality.

WEIGH CLASS FRAME & IDLERS
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MAIN FEATURES
•	 Enhanced Accuracy:  Regular calibration with the roller chain ensures 

that your conveyor belt scale provides precise weight measurements, 
reducing errors and improving process control.

•	 Reduced Downtime:  Quick and easy installation means minimal 
disruption to your operations during maintenance, keeping your 
production running smoothly.

•	 Longevity:   The durable construction of the roller chain results in 
reduced maintenance and replacement costs, providing a reliable, long-
term solution.

•	 Flexibility:  Adjustability allows for real-time calibration changes, 
adapting to different materials and conditions, thus maintaining 
measurement accuracy.

•	 Versatility:  Compatible with various conveyor belt scale models, the 
roller calibration chain can be used across multiple applications, making 
it a cost-effective investment for your weighing needs.

The Tru-Trac® TTR AccuCal Roller Calibration Chain excels in the toughest conditions, offering unparalleled precision and 
safety for belt scale calibration. It replicates material loading dynamics accurately, maintaining consistent interaction with 
the conveyor belt. By compensating for belt tension fluctuations, it significantly reduces calibration errors, ensuring thorough 
adaptation to belt behavior.

Featuring an automated Carousel and control panel, the TTR AccuCal system boosts safety and efficiency. Its innovative design 
redefines belt scale calibration standards, providing unmatched accuracy and reliability.

SYSTEM ADD ONS
The Tru-Trac® AccuTrac AI Scale System combines traditional belt scale measurement with AI-driven analytics for smarter, 
real-time performance monitoring. By comparing live operating data with predictive models, it helps detect anomalies early, 
maintain accuracy, and reduce reliance on manual calibration.

Designed for modern conveyor operations, the system delivers continuous diagnostics, intelligent alerts, and real-time 
production insight from a single integrated platform. It supports better decision-making, improved reliability, and greater 
operational certainty.

MAIN FEATURES
•	 Continuous Accuracy Monitoring: Continuously compares live 

readings against expected performance to maintain long-term weighing 
accuracy.

•	 AI Anomaly Detection: Uses intelligent analytics to identify abnormal 
patterns early and support proactive maintenance.

•	 Load Cell Diagnostics: Monitors each load cell independently to detect 
irregularities and prevent unnoticed issues.

•	 Weight Distribution Monitoring: Detects uneven loading and potential 
belt misalignment for improved system performance.

•	 Fault Tolerance with AI Compensation: Recalculates using remaining 
sensors if a load cell fails to help maintain accurate operation.

•	 Smart Alerts and Calibration Prompts: Provides real-time alerts and 
calibration guidance to protect data integrity and reduce downtime.

•	 Secure Reporting and Control: Gives access to system data, 
diagnostics, and performance history through a secure, configurable 
platform.

AccuTrac AI SCALE SYSTEM

CALIBRATION CHAIN
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BELT SCALE SERVICES
As an OEM there is no one is better equipped to service your belt scales 
than the Tru-Trac.

We are able to provide cost effective and reliable on site calibration and services for your belt scales, 
providing our customers with the assurance they need. 

Tru-Trac follows a quality assurance process for calibrations where data is evaluated and verified to 
provide the accuracy guarantees on our work.

Tru-Trac offers cost effective and accessible on-site belt scale services to Africa’s mining and bulk 
material handling industry.

MAXIMIZE YOUR BELT SCALE’S 
PERFORMANCE WITH OUR 
COMPREHENSIVE SERVICES 
AND  TECHNICAL SUPPORT

18
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Tru-Trac® Complete Conveyor Solutions - Field Services

1
•	 Complete System Inspection: We scrutinize every 
	 component for issues to ensure peak performance. 
•	 Repairs & Calibration: Necessary repairs are made promptly, 
	 concluded with final calibration and certification, all 
	 documented for your records.

2

3

4

5

6

•	 Precision Adjustment: Calibration is conducted using 
	 certified weights, calibration chains or by means of material 
	 reference. 
•	 Documentation: Adjustments and calibrations are 
	 meticulously documented, providing you with a Calibration 
	 Certificate.

•	 Expert Diagnosis: We ensure your scale meets all Legal-for 
	 Trade requirements through thorough calibration and 
	 official sealing. (NRCS Accreditation Pending). 
•	 Transparent Repair Process: We discuss the root cause, 
	 proceed with repairs, and complete with calibration and 
	 certification, as needed.

•	 Legal Compliance: We ensure your Scale meets all Legal-for 
	 Trade requirements through thorough calibration and  
	 official sealing.

•	 Accuracy from the Start: Precise mechanical installation is  
	 crucial, directly impacting your scale's repeatability and  
	 accuracy. 

•	 Tailored Solutions: Offering a range of services to meet 
	 specific operational needs and enhance system accuracy.

PREVENTIVE MAINTENANCE

SCALE CALIBRATION  

DIAGNOSIS AND REPAIR 

CERTIFICATION  

INSTALLATION

WEIGHING SERVICES AND WEIGHT STUDIES
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ENGINEERING PREDICTABLE
CONVEYOR PERFORMANCE
Conveyor issues are rarely isolated. Mistracking, spillage, carryback and belt damage are usually symptoms of a 
system drifting out of control — and fixing symptoms one call-out at a time guarantees you keep paying for them.

Tru-Trac® Field Services moves your operation from reactive maintenance to controlled, measured conveyor 
performance.

THE COST YOU’RE ALREADY PAYING
Most sites absorb the cost of poor belt behaviour every day — without ever seeing it on one invoice:

•	 Unplanned conveyor stops & daily clean-ups

•	 Emergency maintenance call-outs

•	 Belt edge damage and accelerated wear

•	 Spillage and carryback build-up

REACTIVE MODE
X	 Frequent intervention

X	 Symptom-based fixes

X	 Unpredictable costs

X	 Firefighting maintenance culture

X	 Higher safety risk through unplanned work

CONTROLLED MODE
	 Planned intervention

	 Root cause control

	 Predictable operations & Managed costs

	 Reduced unplanned intervention

	 Improved visibility of conveyor health

65 → 90% PROVEN FIELD IMPACT — BELT AVAILABILITY
Tru-Trac service partnerships have moved African mining and bulk-handling 
operations from repeated conveyor disruption to stable, measured performance.

•	 Management time spent on recurring issues

•	 Increased safety exposure during unplanned intervention

•	 Stockouts that turn a quick fix into extended downtime — 
	 the part isn't on the shelf when the belt stops.

Tru-Trac® Complete Conveyor Solutions - Field Services
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We find what’s driving downtime before it stops the belt.

ASSESS

SIX SERVICES. ONE PERFORMANCE SYSTEM.
Each service strengthens the others: inspection findings drive planned maintenance, correct installation 
prevents repeat failures, onsite

•	 Conveyor audits & baseline condition surveys on our
	 digital audit system

•	 Routine inspections with traffic-light risk ratings

•	 Root-cause analysis: misalignment, carryback, spillage

•	 Idler vibration & bearing surveys

•	 Belt surface & cover-wear measurement

•	 Thermographic & belt-scan surveys

01
DIAGNOSE & INSPECT

Planned intervention that keeps belts running and 
extends component life.

MAINTAIN 

•	 Preventive maintenance programmes

•	 Scraper servicing & carryback testing

•	 Idler & roller change-outs; pulley & idler re-lagging

•	 Belt tensioning, take-up & repair (patch / rip / edge)

•	 Skirting repair & modification

•	 Belt splicing — hot vulcanising & cold / mechanical*

02
SERVICE & REPAIR

Tru-Trac® Complete Conveyor Solutions - Field Services

* Belt splicing is offered and scoped on a case-by-case basis.

Correct installation so components perform from day one.

INSTALL

•	 Supervised or full component installation
•	 Commissioning & functional testing

•	 Installation reporting with photographic record

03
SET UP & COMMISSION

Real-time visibility that protects the belt and the load.

MONITOR

•	 Belt scales: installation, calibration & weightometer 
verification

•	 Metal-detector supply, installation & support

•	 Rip Prevent+ installation & AI condition monitoring

•	 Digital condition monitoring — daily, weekly or  
monthly reporting.

04
SMART SYSTEMS & INSTRUMENTATION

Every installation closes with a documented functional test — ongoing
performance is tracked under 06 IMPROVE.

The right part, on site, when you need it.

SUPPLY

•	 OEM spare parts & certified components
•	 Supply of idlers & pulleys
•	 Conveyor belting selection & supply

•	 On-site stock & minimum-level management

05
OEM PARTS & BELTING

Every intervention measured against your agreed belt-
availability

IMPROVE

•	 Digital reporting with before / after photos

•	 Component lifecycle & wear-trend tracking

•	 Monthly conveyor-health report & review

•	 Performance benchmarking & compliance audits

•	 Operator, maintainer & safety training (see p. 35)

06
REPORT & OPTIMISE

21
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EVIDENCE,
NOT PROMISES.
A conveyor system can only be improved when its condition is consistently understood — and a service partner 
should be judged on documented results. Tru-Trac® technicians walk your belts, record every finding, and put the 
evidence in your hands each month.

WHAT YOU GET MONTHLY
Consolidated conveyor health report

Maintenance activities completed

Inspection findings with photos

Installation work documentation

INTELLIGENT STOCK MANAGEMENT
Critical spares, managed proactively
Waiting for parts can turn a simple maintenance task into extended downtime. Tru-Trac® helps customers align critical 
spares with site requirements, maintenance schedules and known conveyor risks.

PLANNER MEETINGS ON-SITE INVENTORY MONTHLY STOCK REPORTS
We meet with site planners to 
align stock requirements with 
maintenance schedules, shutdown 
windows and conveyor priorities.

Critical components can be  
pre-positioned and managed on site, 
giving maintenance teams faster 
access to the parts they need.

Stock movement is tracked and 
reported, showing what has been 
used, what needs replenishment 
and which items should remain 
available for upcoming work.

01 02

03 04

Conveyor risks & recurring problem areas Stock inventory levels05 06

Planned interventions & follow-up Recommended actions for next period07 08

» Ask us for a sample monthly report.
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Tru-Trac® Complete Conveyor Solutions - Field Services

HOW AN ENGAGEMENT WORKS

Modules are practical and hands-on, built around the 
problems your teams face daily — tracking, cleaning, 
splicing and safe belt work.

Courses can include:

•	 Conveyor 101

•	 Conveyor Maintenance and Safety

•	 Conveyor Belt Alignment

•	 Effective Conveyor Cleaning

•	 Tru-Screw™ Splicing Training

•	 Tru-Trac® Product Installation and Maintenance

MOBILE SHOWROOM  — the full Tru-Trac® range, 
brought to your gate. Handle the equipment,

compare options against your application, and work 
through live conveyor problems with our engineers, 
without leaving the plant.

1 5432 6
CONTACT

Describe the problem, 
or ask for a baseline 

assessment.

ASSESS

A technician walks your 
belts and documents 

condition digitally.

REPORT

Prioritised findings: 
risks, quick wins, costed 

recommendations.

AGREE

Scope the work — 
onceoff intervention to 

full partnership.

EXECUTE

Work is completed, 
photographed and 

documented.

MEASURE

Monthly review against 
your availability 

baseline.

WAYS TO ENGAGE
ONCE-OFF SUPPORT

A single conveyor audit, troubleshooting call-out or 
shutdown support. The most common first step.

INSTALLATION & COMMISSIONING

Supervised or full installation of Tru-Trac® equipment, 
with functional testing and a documented handover.

SERVICE PARTNERSHIP

Scheduled visits or a resident on-site team — with stock 
management, condition monitoring and monthly 
reporting built in.

PROJECTS & PARNERS

Specification and technical support for EPCs and project 
houses; product and installation training for distributors.

TRAINING & PRODUCT ACCESS
Practical conveyor training for maintenance teams, 
operators and technicians — at the Tru-Trac® training 
facility or on your site:



HEAD OFFICE

T: +27 12 661 9531
E: sales@tru-trac.com

590 Barolong St, Icon Industrial 
Park,Sunderland Ridge,Centurion, 
0157,South Af rica.

SOUTH AFRICA

Visit our off icial website or contact your local distributor 
for more information.

Authorized Distributor:


