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We look ahead with the best eyes. Yours.

The goal of every dentist is to take care of every patient.

QOurs is to take care of every dentist.

Dentalica’s mission is to find innovative ideas and solutions to simplify your life thinking
about how to improve your service for patients.

Our goal is to guarantee you the best quality - price ratio on the market which includes
product research to its widespread distribution throughout the territory, specialist
consultancy to after-sales assistance, training to quality certifications.

A story that begins long ago.

Since 1954 Dentalica is a reference point for italian dentistry. We have always been the
one of the most innovative italian companies in the sector. It distinguishes our ability to
understand the market and anticipate its needs.

We choose and are chosen by prestigious international brands that we distribute
exclusively and directly. Since 1974 we have our own line of products selected from the
best international producers. Moreover we are certified since 1999 for CE 93/42 medical
device and EN-ISO 13485/2016.

Over the years we have constantly increased our logistical and distribution capacity,
strengthened and modified our sales network to meet your needs.

In 1998 we launched our first website which was then transformed into an online platform
and today is an innovative e-commerce.

Experience
Researching
Quality
INNovation
Flexipility




Careful selection of products

Quality and responsibility: the Certifications.

Our products is the result of careful selection and control for the health of your patient.
Dentalica is regularly CE certified, and since 1999 is also an I1SO certified company.
These certifications means a constant commitment on our part, aimed at the continuous
improvement and development of all the main business processes.

All the products that pass through our company are complete traceable, from the raw
material to the final user. In this way, in case of need, we are able to retrace the whole
process and intervene if necessary.

A product sold by Dentalica is a safe, certified and guaranteed product.

Consumables Single use Big equipment Equipment Laboratory

97.000

iNndividual visits
to dental practice
every year



Our added value

Training
Updating and training in our sector are synonymous of competitive advantage.

We can guarantee you continuous training through the organization of dedicated
events or participation in the main sector events, whatever your specialization is.
We have organized online training courses - as webinars — through the most
modern and widespread technological platforms while maintaining high levels of
involvement, learning and interaction.

We have always offered professional updating for your staff, especially related to the
correct maintenance of your instruments that preserve their functionality with the
aim of saving you costs of any malfunctions.

Service Center

Our service center deals with repair of small
and large equipment, supporting you directly
in your studio or, if necessary, remotely.

Our strengths are:

» CE certification guarantee

+ Response within 48 hours

+ 6-month warranty on repairs

« Equipment scrapping

+ Telephone or website service




No intermediaries

Our sales force team is throughout the Italian territory to respond
quickly to any of your needs.
We have expertise, knowledge and tools.
Our commitment is to guarantee you support in the selection
and choice of products as well as in post-sales, personalized
and advantageous offers, service and timeliness of deliveries.
One of our strengths is our logistics service which is efficient

and fully automated, which guarantees deliveries 24/48h after
placing your order.
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oroduct
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Mmanaged




more than
75 consultants

throughout
the territory

E-commerce

Our e-commerce portal has been studied and designed starting
from listening your needs.
We can boast distinctive features compared to other sites in the sector:
Personal area
Historic order
Virtual warehouse management
Wishlist
Order tracking
High IT security standards
Technical documentation, certifications and demonstration videos

Outlet section
Free trial of instruments directly in your studio
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