
Surbiton

School

Network

High
Bus



2 3

Thank you for taking the time to look at Surbiton High 
School Bus Service for the 2026 / 2027 academic year. 
This sets out the wide range of travel options available 
to the pupils at Surbiton High School.

We are pleased to be partnered with Vectare, a 
specialist school transport management company, to 
assist us with the School Bus Service. 

All bookings for school bus routes are made via 
our online booking system, which can be viewed at 
surbitonhigh.vectare.co.uk or directly accessed via 
the “My School Portal” or SchoolsBuddy for the Prep 
schools.

Payment for the service is confirmed at the time of 
booking and your child’s name will automatically be 
added to the register. The website also incorporates an 
interactive journey planner which allows you to enter 
your postcode and find your closest bus stop.
 

This guide provides an overview of the School Bus 
Service network and contains further details including 
fare and timetable information.

All bookings for all routes can be made via the 
dedicated transport website. Other amendments and 
changes can also be made via the 
 ‘My Account’ section of the website.

If you need any further assistance, or you would like to 
discuss travel options from areas not currently served 
by our network, please contact Vectare via ‘Contact Us’ 
form on the booking website and we will be pleased to 
assist. 

I would like to take this opportunity to wish your child a 
pleasant and successful academic year ahead.

Yours sincerely

Surbiton High School
Transport Team
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Dear Parents / Guardians

Scan the QR code
to make a booking!
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Apple  
(ios)

Google 
(android)

Online Passenger App

Log in Making a Booking

Booking / Payment

Making a Booking

Log in at the top right. Clicking on the booking icon will redirect to the online booking page where you 
can fill out your details as normal.

To avoid unnecessary delays, don’t forget to remove your child from the 
journey list if they are not travelling on any given day. This is easy to do on 
the Passenger App.

Make a booking by 
simply filling out your 
information.

Click the ‘Book Now’ 
button on the left-hand 
side. Alternatively, click 
‘Find your nearest stop’ 
and enter your postcode 
to locate the closest stop 
to you.

The VecTive Passenger App is available 
to download on the Apple App store or 
the Google Play store.

Marking as Not Travelling

Press ‘Calendar’ and select 
the day your child is not 

travelling.
Press ‘Confirm’

You have successfully 
marked your child as ‘Not 

Travelling’

Press the minus icon to mark 
the journey your child is not 

travelling (AM/ PM).Contact Vectare via the 
website if you have any 
questions.

Scan the QR code or go to 
surbitonhigh.vectare.co.uk
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Grayham Road
/ Kingston Road Bus Stop

Fountain Roundabout
/ Kingston Road Bus Stop

New Malden Station

Langley Grove
Bus Stop nr New Malden Golf Club (AM)
Coombe Road jct Buxton Drive (PM)

Neville Avenue
/ Traps Lane

Coombe Lane
/ Holland Avenue

Raynes Park Station
Starbucks (AM)
Greggs (PM)

Kingston Road
/ Lower Downs Road

Nelson Hospital
Car park exit gate (AM) 
Leather Bo�le Pub Kingston Road (PM)

South Wimbledon Station

Coombe Lane West
/ Crown Road

The Green
/ High Street (The Monument 

Wimbledon Village)

Leopold Road
/ Arthur Road

Alexandra Road
/ Wimbledon Bus Stop A

Worple Road
 / Christian Science Church (AM)
opp Sainsbury’s Worple Road (PM)

Kingston Hill
/ Robin Hood Lane

Top of
Dover House Road

The Green Man
/ Putney Heath

Gwendolen Avenue
/ St John’s Avenue

Upper Richmond Road
/ Leisure Centre

Upper Richmond Road
/ Woodborough Road

Bus Stand Putney Common
/ Lower Richmond Road

The Sun Inn
Church Road Barnes

Sheen Common Drive
/ Upper Richmond Road (AM) 
Sheen Court Road (PM)

Catol Parking Bay (AM)
Bus Stop Opposite Catol (PM)

Tesco Express
/ Upper Richmond 
Road (AM) 
Waitrose / Upper 
Richmond Road (PM)

Sheen 
Garden Centre (AM)
Queens Road / Upper 
Richmond Road (PM)

Sandy Lane
/ Petersham Road
Ham

Manor Road
/ North Sheen Station Stop SD (PM Only)

Berwyn Road
Stop T (PM Only)

Richmond 
Road
/ Richmond 
Park Road

Richmond
Road
/ Durlston
 Road

Ham Parade

Queens Road / Park Road (AM)
Kings Road / St Ma�hias Church (PM)

A316 
Lower Mortlake Road (AM)
Sandycombe Road / 
Gainsborough Road (PM)

Kew Road
/ Evelyn Road 
Bus Stop (AM)

Kew Station
(Bus stop outside Tesco)

Hampton Wick Station

Kingston Road
/ Fairfax Road

St Mark’s Road
Bus Stop

Strawberry Vale
/ Teddington Park Road

Strawberry Vale
/ Michelham Gardens

(Bus Stop SQ)

Waldegrave Road
/ Southfield Gardens

 (Stop SF)

Teddington Library
Waldegrave Road

Teddington
Memorial Hospital

Hampton High Street
/ Holly Road

Hampton Station

Balaclava Road
/ Chadwick Place

Fleece Road
 / St Mary’s Road

Manor Road North
/ Claygate Lane

Manor Road North
/ Station Approach (AM)
Manor Road South (Petrol Station) (PM)

Hare Lane 
/ The Avenue Claygate

The Foley Arms
/ Claygate Railway Station

Gunters Mead

Leigh Hill Road
/ Pine Walk

Bus stop before Embercourt Road
/ Bus stop on Ember Lane opp Imber Court

Ember Lane
/ Imber Park Road

Portsmouth Road
/ Esher Civic Centre

(Bus Stop)

Princess Alice Hospice
(Bus Stop)

Esher Road
(Barley Mow Stop)

Queens Road
Roundabout

The Ashley Park Hotel

Ashley Park Road 
/ Stompond Lane

New Victoria
Hospital

Copse Hill
/ Christchurch

Ridgeway
/ Murray Road

Wimbledon Park Road
/ Southdean Gardens
(AM Only)

Church Road
Wimbledon
(All England Tennis Club)
(PM Only)

Wimbledon Park Road
/ Replingham Road (just past station)

Wimbledon Park Road
/ Granville Road

West Hill Road
/ Melrose Road

Portinscale Road

Richmond Road
/ Cresswell Road

St Margarets
/ The Barons

Twickenham Station
/ London Road 

(Whi�on Road Bus Stop)

Kneller Road
Bus Stop A (AM) / Bus Stop Q (PM)

Hollyfield Road
Stop SH (AM) /
Ewell Road Stop SR (PM)

King Charles Road
 Stop LN (AM) /

Ewell Road Stop LC (PM)

Motspur Park Road
Stop ML (AM) / Sheephouse Way Stop MC (PM)

Worcester Park Station
 Stop C (AM) / Malden Road Stop B (PM)

Lindsay Road / Cheam Common Road
St Ma�hias Church (AM)

Bus Stop opp North End Tavern (PM

Sparrow Farm Road
/ London Road

Meadowview Road
/ Chessington Road

Bus stop

Route K - Ewell & Worcester Park

Route J - Twickenham

Route I  - Southfields

Route H - Walton

Route G - Cobham/Esher

Route F - Hampton Hill

Route E - Richmond

Route D - East Sheen

Route C - Barnes

Route B - Wimbledon

Route A - Merton Park/West Wimbledon

A

How to Book

1 2 3 4

https://apps.apple.com/tr/app/vective-passenger-app/id1479188757
https://play.google.com/store/apps/details?id=uk.co.vectare.passenger_app_ionic
https://surbitonhigh.vectare.co.uk
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Route Map Timetables

Band Stops AM PM

F South Wimbledon Station 07:20 17:00

E Nelson Hospital, car park exit gate (AM) Leather Bottle Pub, Kingston Road (PM) 07:25 16:55

E Kingston Road / Lower Downs Road 07:27 16:53

E Raynes Park Station, Starbucks (AM) Greggs Bakery (PM) 07:30 16:50

E Coombe Lane / Holland Avenue 07:38 16:42

E Neville Avenue / Traps Lane 07:42 16:38

C Langley Grove bus stop, just past New Malden Golf Club (AM) Coombe Road junction with Buxton Drive (PM) 07:44 16:36

C New Malden Station 07:46 16:34

C Fountain Roundabout / Kingston Road, Bus Stop 07:48 16:32

C Grayham Road / Kingston Road, Bus Stop 07:50 16:30

Surbiton High School 08:15 16:10

Route A - Merton Park / West Wimbledon
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Kingston Road
/ Lower Downs Road

Nelson Hospital
Car park exit gate (AM) 
Leather Bo�le Pub Kingston Road (PM)

South Wimbledon Station

Coombe Lane West
/ Crown Road

The Green
/ High Street (The Monument 

Wimbledon Village)

Leopold Road
/ Arthur Road

Alexandra Road
/ Wimbledon Bus Stop A

Worple Road
 / Christian Science Church (AM)
opp Sainsbury’s Worple Road (PM)

Kingston Hill
/ Robin Hood Lane

Top of
Dover House Road

The Green Man
/ Putney Heath

Gwendolen Avenue
/ St John’s Avenue

Upper Richmond Road
/ Leisure Centre

Upper Richmond Road
/ Woodborough Road

Bus Stand Putney Common
/ Lower Richmond Road

The Sun Inn
Church Road Barnes

Sheen Common Drive
/ Upper Richmond Road (AM) 
Sheen Court Road (PM)

Catol Parking Bay (AM)
Bus Stop Opposite Catol (PM)

Tesco Express
/ Upper Richmond 
Road (AM) 
Waitrose / Upper 
Richmond Road (PM)

Sheen 
Garden Centre (AM)
Queens Road / Upper 
Richmond Road (PM)

Sandy Lane
/ Petersham Road
Ham

Manor Road
/ North Sheen Station Stop SD (PM Only)

Berwyn Road
Stop T (PM Only)

Richmond 
Road
/ Richmond 
Park Road

Richmond
Road
/ Durlston
 Road

Ham Parade

Queens Road / Park Road (AM)
Kings Road / St Ma�hias Church (PM)

A316 
Lower Mortlake Road (AM)
Sandycombe Road / 
Gainsborough Road (PM)

Kew Road
/ Evelyn Road 
Bus Stop (AM)

Kew Station
(Bus stop outside Tesco)

Hampton Wick Station

Kingston Road
/ Fairfax Road

St Mark’s Road
Bus Stop

Strawberry Vale
/ Teddington Park Road

Strawberry Vale
/ Michelham Gardens

(Bus Stop SQ)

Waldegrave Road
/ Southfield Gardens

 (Stop SF)

Teddington Library
Waldegrave Road

Teddington
Memorial Hospital

Hampton High Street
/ Holly Road

Hampton Station

Balaclava Road
/ Chadwick Place

Fleece Road
 / St Mary’s Road

Manor Road North
/ Claygate Lane

Manor Road North
/ Station Approach (AM)
Manor Road South (Petrol Station) (PM)

Hare Lane 
/ The Avenue Claygate

The Foley Arms
/ Claygate Railway Station

Gunters Mead

Leigh Hill Road
/ Pine Walk

Bus stop before Embercourt Road
/ Bus stop on Ember Lane opp Imber Court

Ember Lane
/ Imber Park Road

Portsmouth Road
/ Esher Civic Centre

(Bus Stop)

Princess Alice Hospice
(Bus Stop)

Esher Road
(Barley Mow Stop)

Queens Road
Roundabout

The Ashley Park Hotel

Ashley Park Road 
/ Stompond Lane

New Victoria
Hospital

Copse Hill
/ Christchurch

Ridgeway
/ Murray Road

Wimbledon Park Road
/ Southdean Gardens
(AM Only)

Church Road
Wimbledon
(All England Tennis Club)
(PM Only)

Wimbledon Park Road
/ Replingham Road (just past station)

Wimbledon Park Road
/ Granville Road

West Hill Road
/ Melrose Road

Portinscale Road

Richmond Road
/ Cresswell Road

St Margarets
/ The Barons

Twickenham Station
/ London Road 

(Whi�on Road Bus Stop)

Kneller Road
Bus Stop A (AM) / Bus Stop Q (PM)

Hollyfield Road
Stop SH (AM) /
Ewell Road Stop SR (PM)

King Charles Road
 Stop LN (AM) /

Ewell Road Stop LC (PM)

Motspur Park Road
Stop ML (AM) / Sheephouse Way Stop MC (PM)

Worcester Park Station
 Stop C (AM) / Malden Road Stop B (PM)

Lindsay Road / Cheam Common Road
St Ma�hias Church (AM)

Bus Stop opp North End Tavern (PM

Sparrow Farm Road
/ London Road

Meadowview Road
/ Chessington Road

Bus stop

Route K - Ewell & Worcester Park

Route J - Twickenham

Route I  - Southfields

Route H - Walton

Route G - Cobham/Esher

Route F - Hampton Hill

Route E - Richmond

Route D - East Sheen

Route C - Barnes

Route B - Wimbledon

Route A - Merton Park/West Wimbledon

A

Band Stops AM PM

E Worple Road / Christian Science Church (AM) 07:15 16:52

E Alexandra Road / Wimbledon, Bus Stop A 07:22 -

E Leopold Road / Arthur Road 07:30 16:45

E The Green / High Street (The Monument, Wimbledon Village) 07:40 16:35

C Coombe Lane West / Crown Road 07:55 16:25

Surbiton High School 08:15 16:10

Route B - Wimbledon

6
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Kew Road
/ Evelyn Road 
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Kew Station
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/ Station Approach (AM)
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/ Claygate Railway Station
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Princess Alice Hospice
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King Charles Road
 Stop LN (AM) /
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Bus stop

Route K - Ewell & Worcester Park

Route J - Twickenham

Route I  - Southfields

Route H - Walton

Route G - Cobham/Esher

Route F - Hampton Hill

Route E - Richmond

Route D - East Sheen

Route C - Barnes

Route B - Wimbledon

Route A - Merton Park/West Wimbledon

A

Band Stops AM PM

E Worple Road / Christian Science Church (AM) 07:15 16:52

E Alexandra Road / Wimbledon, Bus Stop A 07:22 -

E Leopold Road / Arthur Road 07:30 16:45

E The Green / High Street (The Monument, Wimbledon Village) 07:40 16:35

C Coombe Lane West / Crown Road 07:55 16:25

Surbiton High School 08:15 16:10

Route B - Wimbledon
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Band Stops AM PM

G The Sun Inn, Church Road, Barnes 07:10 16:55

G Bus Stand Putney Common / Lower Richmond Road 07:20 16:50

G Upper Richmond Road / Woodborough Road 07:25 16:49

G Upper Richmond Road / Leisure Centre 07:28 16:48

G Gwendolen Avenue / St John’s Avenue 07:32 16:38

G The Green Man / Putney Heath 07:36 16:36

G Top of Dover House Road 07:38 16:30

C Kingston Hill / Robin Hood Lane 07:45 16:25

Surbiton High School 08:15 16:10

Route C - Barnes

Band Stops AM PM

E Sheen Garden Centre (AM) Queens Road / Upper Richmond Road (PM) 07:25 16:55

E Tesco Express / Upper Richmond Road (AM) Waitrose / Upper Richmond Road (PM) 07:30 16:50

E Catol Parking Bay (AM) / Bus Stop Opposite Catol (PM) 07:35 16:40

E Berwyn Road Stop T (PM Only) - 16:38

E Sheen Common Drive / Upper Richmond Road (AM) Sheen Court Road (PM) 07:45 16:36

E Manor Road / North Sheen Station Stop SD (PM Only) - 16:35

C Sandy Lane / Petersham Road, Ham 07:56 16:25

Surbiton High School 08:15 16:10

Route D - East Sheen

Band Stops AM PM

G Kew Station (Bus stop outside Tesco) 07:15 16:52

G Kew Road / Evelyn Road Bus Stop (AM) 07:17 -

G A316 Lower Mortlake Road (AM) Sandycombe Road / Gainsborough Road (PM) 07:19 16:40

E Queens Road / Park Road (AM) Kings Road / St Matthias Church (PM) 07:37 16:32

E Ham Parade 07:50 16:27

C Richmond Road / Durlston Road 07:54 16:24

C Richmond Road / Richmond Park Road 07:58 16:20

Surbiton High School 08:15 16:10

Route E - Richmond

Band Stops AM PM

F Hampton Station 07:20 16:55

F Hampton High Street / Holly Road 07:30 16:47

F Teddington Memorial Hospital 07:36 16:43

F Teddington Library, Waldegrave Road 07:40 16:40

E Waldegrave Road / Southfield Gardens (Stop SF) 07:42 16:38

E Strawberry Vale / Michelham Gardens (Bus Stop SQ) 07:45 16:34

E Strawberry Vale / Teddington Park Road 07:47 16:27

C St Mark’s Road Bus Stop 07:49 16:20

C Kingston Road / Fairfax Road 07:50 16:18

C Hampton Wick Station 07:53 16:15

Surbiton High School 08:15 16:10

Route F - Hampton Hill
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Band Stops AM PM

F Leigh Hill Road / Pine Walk 07:30 16:45

E Gunters Mead 07:40 16:35

B The Foley Arms, Claygate - 'Claygate Railway Station' 07:50 16:26

B Hare Lane / The Avenue, Claygate 07:52 16:24

A Manor Road North / Station Approach (AM) Manor Road South (Petrol Station) (PM) 07:56 16:20

A Manor Road North / Claygate Lane 08:00 16:18

A Fleece Road / St Mary’s Road 08:04 16:15

A Balaclava Road / Chadwick Place 08:06 16:13

Surbiton High School 08:15 16:10

Route G - Cobham / Esher

Band Stops AM PM

F Ashley Park Road / Stompond Lane 07:30 16:46

F The Ashley Park Hotel 07:32 16:45

F Queens Road Roundabout 07:40 16:40

D Esher Road (Barley Mow Stop) 07:43 16:43

C Princess Alice Hospice (Bus Stop) 07:45 16:35

C Portsmouth Road / Esher Civic Centre (Bus Stop) 07:50 16:30

C Ember Lane / Imber Park Road 07:56 16:25

C Bus stop before Embercourt Road / Bus stop on Ember Lane opposite Imber Court 07:58 16:22

Surbiton High School 08:15 16:10

Route H - Walton

Band Stops AM PM

F Portinscale Road 07:25 16:55

F West Hill Road / Melrose Road 07:27 16:50

F Wimbledon Park Road / Granville Road 07:29 16:38

F Wimbledon Park Road / Replingham Road (just past station) 07:30 16:37

F Church Road, Wimbledon (All England Tennis Club) (PM only) - 16:34

F Wimbledon Park Road / Southdean Gardens (AM only) 07:32 -

E Ridgeway / Murray Road 07:34 16:31

E Copse Hill / Christchurch 07:40 16:29

E New Victoria Hospital 07:50 16:25

Surbiton High School 08:15 16:10

Route I - Southfields

Band Stops AM PM

E Kneller Road Bus Stop A (AM) / Stop Q (PM) 07:15 16:55

E Twickenham Station / London Road (Whitton Road Bus Stop) 07:23 16:40

E St Margarets / The Barons 07:30 16:35

E Richmond Road / Cresswell Road 07:35 16:31

Surbiton High School 08:15 16:10

Route J - Twickenham



1010 11

Band Stops AM PM

F Leigh Hill Road / Pine Walk 07:30 16:45

E Gunters Mead 07:40 16:35

B The Foley Arms, Claygate - 'Claygate Railway Station' 07:50 16:26

B Hare Lane / The Avenue, Claygate 07:52 16:24

A Manor Road North / Station Approach (AM) Manor Road South (Petrol Station) (PM) 07:56 16:20

A Manor Road North / Claygate Lane 08:00 16:18

A Fleece Road / St Mary’s Road 08:04 16:15

A Balaclava Road / Chadwick Place 08:06 16:13

Surbiton High School 08:15 16:10

Route G - Cobham / Esher

Band Stops AM PM

F Ashley Park Road / Stompond Lane 07:30 16:46

F The Ashley Park Hotel 07:32 16:45

F Queens Road Roundabout 07:40 16:40

D Esher Road (Barley Mow Stop) 07:43 16:43

C Princess Alice Hospice (Bus Stop) 07:45 16:35

C Portsmouth Road / Esher Civic Centre (Bus Stop) 07:50 16:30

C Ember Lane / Imber Park Road 07:56 16:25

C Bus stop before Embercourt Road / Bus stop on Ember Lane opposite Imber Court 07:58 16:22

Surbiton High School 08:15 16:10

Route H - Walton

Band Stops AM PM

F Portinscale Road 07:25 16:55

F West Hill Road / Melrose Road 07:27 16:50

F Wimbledon Park Road / Granville Road 07:29 16:38

F Wimbledon Park Road / Replingham Road (just past station) 07:30 16:37

F Church Road, Wimbledon (All England Tennis Club) (PM only) - 16:34

F Wimbledon Park Road / Southdean Gardens (AM only) 07:32 -

E Ridgeway / Murray Road 07:34 16:31

E Copse Hill / Christchurch 07:40 16:29

E New Victoria Hospital 07:50 16:25

Surbiton High School 08:15 16:10

Route I - Southfields

Band Stops AM PM

E Kneller Road Bus Stop A (AM) / Stop Q (PM) 07:15 16:55

E Twickenham Station / London Road (Whitton Road Bus Stop) 07:23 16:40

E St Margarets / The Barons 07:30 16:35

E Richmond Road / Cresswell Road 07:35 16:31

Surbiton High School 08:15 16:10

Route J - Twickenham



12 1312

Band Stops AM PM

E Meadowview Road / Chessington Road 07:10 17:06

E Sparrow Farm Road / London Road 07:18 16:58

E Lindsay Road / Cheam Common Road - St.Matthias Church (AM) / Bus Stop Opposite North End Tavern (PM) 07:22 16:50

E Worcester Park Station Stop C (AM) / Malden Road Stop B (PM) 07:29 16:40

E Motspur Park Road Stop ML (AM) / Sheephouse Way Stop MC (PM) 07:37 16:35

A King Charles Road Stop LN (AM) / Ewell Road Stop LC (PM) 07:58 16:20

A Hollyfield Road Stop SH (AM) / Ewell Road Stop SR (PM 08:02 16:15

Surbiton High School 08:15 16:10

Route K - Ewell & Worcester Park

Scan the QR code
to make a booking!
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Berrylands

Surbiton

Esher
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Fulwell

Teddington

Norbiton

Kingston

thames
di�on

molesey

teddington

fulwell

Hampton Wick Station

Hampton Court Station

Hinchley Wood Station

Surbiton
Hockey Club

Balaclava Park

Surbiton Train Station

Surbiton High School
Hinchley Wood Sports Ground

Bus stop

Late Bus - Hinchley Wood to Surbiton High School

Late Bus - Hampton Wick

Late Bus - Hinchley Wood to Surbiton High School (Direct)
Late Bus
Route Map Late Bus Timetables (Senior School only)

Band Stops PM

Surbiton High School - Hinchley Wood Sports Ground 18:10

Late bus Hampton Court Station 18:20

Late Bus Hampton Wick Station 18:40

Late Bus Hampton Wick

Band Stops PM
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Free Surbiton Train Station 18:25

Surbiton High School 18:30

Late Bus Hinchley Wood
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Free Surbiton Train Station 18:20

Surbiton High School 18:25

Late Bus Hinchley Wood (Direct)

14 15
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Bus Fees

17

1.	 This agreement is made between all School bus passengers, their 
parents and Surbiton High School in order to provide safe and 
comfortable journeys for all passengers.

2.	 Arrangements for pupils’ journeys to and from School are the 
responsibility of their parents. To assist with discharging this 
responsibility, Surbiton High School provides a School Bus Service. 

3.	 Transport on the School Bus Service must be arranged in advance 
via the online booking platform. If you wish to use the School Bus 
Service on an ad hoc basis, or to vary the details of their bus travel 
as a one-off, you should book travel via the website prior to travel. A 
charge is levied for individual journeys depending on location. 

4.	 Payment for the bus service is made online at the start of each 
term via Direct Debit. Bookings made and not taken up cannot be 
refunded. Bookings on the School Bus Service are non-refundable in 
the event of a pupil failing to travel. 

5.	 Bookings are to be made online via My School Portal, SchoolsBuddy 
or directly on surbitonhigh.vectare.co.uk. 

6.	 Each pupil for whom an online form has been submitted will be 
added to a bus list detailing the service they travel on, their bus stop 
and what travel has been paid for. Their name will appear on a list 
which will be checked by the driver. 

7.	 It will be the parents’ responsibility to inform the School via the 
‘Contact Us’ form on the website if they no longer wish to use the 
School Bus Service. A half term’s notice must be given by a parent 
prior to the removal of a pupil from the School Bus Service. 

8.	 No pupil is permitted to travel on the School Bus Service if not pre-
booked for that bus. Other arrangements for journeys to and from 
School must be made by them or their parents. 

9.	 Pupils must travel to and from Surbiton High School in full school 
uniform or a full school PE kit (except on approved non-uniform 
days).

10.	 Pupils should be at the bus stop five minutes before the scheduled 
time of departure to ensure they don’t miss the service. In the 
evening, parents should be at the bus stop five minutes before the 
scheduled time of arrival to collect a passenger. 

11.	 Except when embarking or disembarking, all passengers must 
remain seated with their seatbelts fastened correctly.  
 
 

12.	 Whilst on a School bus, all passengers must accept without question 
the authority of a transport company official or a Surbiton High 
School staff member who may ask them to obey any reasonable 
instruction such as to pick up litter, desist from certain actions or to 
move to a different seat. 

13.	 Failure to comply with these conditions may result in disciplinary 
action, including temporary or permanent withdrawal of permission 
to use the School Bus Service. 

14.	 Bookings may be made for the whole term.

15.	 Ad hoc one‐off bookings may also be made subject to availability.

16.	 Please ensure, that all journeys, residential journeys, matches, 
events and times when Co-curricular Clubs are not operating, are 
taken account of.

17.	 Pupils may only be collected from Stops by the Authorised Persons. 
In an emergency, other arrangements may be made by contacting 
the Transport Manager - transport@surbitonhigh.com.

18.	 A pupil not collected from the Stop, by an Authorised Person will 
be brought back to School and will wait at After School Club for 
collection. After School Club charges will apply. In the event that 
a pupil is not collected from a Stop, the Transport Manager will 
contact the parents/emergency contact. In the event that these 
cannot be reached, the School Uncollected Child Policy will be 
triggered.

19.	 Permission for your child to walk home from the Stop can be given 
via your SchoolsBuddy account. It is the parents’ responsibility 
to inform the Transport Manager if any of the pupil or Authorised 
Person details change.

20.	 All pupils are expected to demonstrate good behaviour at all times. 
Where a pupil consistently demonstrates unacceptable behaviour 
they may not be able to use the School Bus.

21.	 The policies of the Boys’ Preparatory and Girls’ Preparatory Schools 
are adopted by the School Transport Provider.

22.	 A new bus pass can be ordered online for an extra charge of £5.00.

23.	 Surbiton High School aims for 95% of journeys to operate within the 
transport industry window of tolerance of one minute early to five 
minutes late, however timings may vary due to traffic conditions or 
unforeseen circumstances. Drivers will not wait past the scheduled 
departure time.

Terms & Conditions

A £448

B

C

D

E

F

G

Ad-hoc

Termly Fee

£471

£528

£571

£650

£704

£773

£10.50

Band

Late Bus £5

Daily FeeBand

https://surbitonhigh.vectare.co.uk
https://surbitonhigh.vectare.co.uk/contact_form/
mailto:transport%40surbitonhigh.com?subject=
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FAQs
How do I create an account?
Please visit surbitonhigh.vectare.co.uk or scan the QR code within this Transport Guide 
and use the signup button on the right-hand side of the website. Once you have completed 
all the required fields, you will then be able to make a booking.

How do I make a booking?
To make a booking, please click the ‘Book Now’ on the left-hand side of the website.

Is there a parent app?
The parent app is called ‘Vectare Passenger App’ and can be found on the App Store and 
Google Play store.

Do I need to let you know if my child is ‘not travelling’ on the bus?
If your child will not be travelling for any reason, please let us know by logging into your 
account, going to journey calendar in ‘My Account’ and marking them as ‘not travelling’. 
This will let the driver know not to expect them on the journey.

How do I pay for my child’s travel?
Payments are made via Direct Debit. At the point of booking, you will be asked to set up 
a Direct Debit mandate. You can choose to pay one term at a time or pay for the full year 
upfront. You can either pay immediately or allow the payment to be collected automatically 
on the payment due date. 
 
Autumn term – 21st September 2026 
Spring term – 1st January 2027 
Summer term – 1st April 2027

What journeys can I book?
You are welcome to book regular journeys for either a full academic year or just a term. We 
know it can be difficult to book school transport without knowing all the details of the after 
school clubs in advance. To provide greater flexibility, transport bookings may be cancelled 
up until Friday, 18th September. Payment for the Autumn Term will then be collected on 
Monday, 21st September for all journeys that remain booked.

How much notice do I need to give to change my child’s regular  
travel arrangements?
If you wish to cancel your child’s coach booking, you must provide one half term’s notice. 
To make changes to your child’s bus booking, please fill out a ‘Contact Us’ form on the 
booking website.

Will the driver wait for me if I am late?
Our buses serve up to fifty passengers per vehicle, so we cannot wait past the scheduled 
departure time. If we wait for late-running students, we will get to school too late, and this 
is not fair on those who get to the bus stop on time. All pupils are asked to be at their stop 
at least 5 minutes before their scheduled departure time.What happens if my child misses the bus?

If your child misses the bus, parents or guardians will need to make alternative
arrangements for them to travel to or from school. Unfortunately, the bus cannot return
to collect passengers who miss their stop.

How to change the booking stop?
1.	 Login using the same details you used to make your booking
2.	 Select ‘My Account’
3.	 Select ‘Journey calendar’
4.	 Select the relevant journey
5.	 Select your child
6.	 Select the ‘change stop’ button next to the relevant journey
7.	 Select the route that you would like to use
8.	 Select the stop 
9.	 Press Submit

http://surbitonhigh.vectare.co.uk
https://surbitonhigh.vectare.co.uk/parents/
https://surbitonhigh.vectare.co.uk/contact_form/
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FAQs
How do I create an account?
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a Direct Debit mandate. You can choose to pay one term at a time or pay for the full year 
upfront. You can either pay immediately or allow the payment to be collected automatically 
on the payment due date. 
 
Autumn term – 21st September 2026 
Spring term – 1st January 2027 
Summer term – 1st April 2027
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know it can be difficult to book school transport without knowing all the details of the after 
school clubs in advance. To provide greater flexibility, transport bookings may be cancelled 
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How much notice do I need to give to change my child’s regular  
travel arrangements?
If you wish to cancel your child’s coach booking, you must provide one half term’s notice. 
To make changes to your child’s bus booking, please fill out a ‘Contact Us’ form on the 
booking website.

Will the driver wait for me if I am late?
Our buses serve up to fifty passengers per vehicle, so we cannot wait past the scheduled 
departure time. If we wait for late-running students, we will get to school too late, and this 
is not fair on those who get to the bus stop on time. All pupils are asked to be at their stop 
at least 5 minutes before their scheduled departure time.What happens if my child misses the bus?

If your child misses the bus, parents or guardians will need to make alternative
arrangements for them to travel to or from school. Unfortunately, the bus cannot return
to collect passengers who miss their stop.

How to change the booking stop?
1.	 Login using the same details you used to make your booking
2.	 Select ‘My Account’
3.	 Select ‘Journey calendar’
4.	 Select the relevant journey
5.	 Select your child
6.	 Select the ‘change stop’ button next to the relevant journey
7.	 Select the route that you would like to use
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http://surbitonhigh.vectare.co.uk
https://surbitonhigh.vectare.co.uk/parents/
https://surbitonhigh.vectare.co.uk/contact_form/
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