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BODYSHOP SPOTLIGHT
At HKO Autos, we take pride in
offering a complete range of
vehicle services from our fully
equipped facility in Macclesfield.
Waloame o HO R TRy | ol Our team of highly experienced

Bodyshop and Mechanica in Macclesfield, . . o 0 0
Cheshire technicians specialise in both ..

FREE Al COURSE FOR BODYSHOPS:
SUPERCHARGE YOUR OPERATIONS
WITH ARTIFICIAL INTELLIGENCE

This free, online course delivers

practical Al skills for businesses
_' . through concise, self-paced modules
(#) @ / with hands-on exercises.
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NWBS Newsletter

Hi All,

Welcome to the Autumn Edition of the NWBS Newsletter.

| hope you had a great summer and although some have been quiet | am
hoping we are through it now and we will all be very busy coming into the
winter months.

As | approach the 3™ year anniversary for NWBS | would like to thank
everyone who engages with me on a daily basis whether it be phone calls,
Whatsapp, Texts, Emails or face to face visits. The business that comes
from you via me to my Main Dealers & Partners is growing every
day/week/month and | really appreciate the support you as Bodyshops
and Garages give to me and my Main Dealers/Partners.

As always every Bodyshop has the opportunity to feature in this
newsletter as a “Bodyshop Spotlight” you will see HKO from Macclesfield
featuring in this edition. Just let me know if you would like to feature in
future editions where else can you get FREE advertising???

As always a big thank you to all the companies that advertise in the
Newsletter and | hope you all enjoy the read. If you want to advertise in
the NWBS Newsletter get in touch, it goes out to over 1000
Bodyshops/Main Dealers/Garages via email with a 36% open rate, goes on
linkedin and gets over 3000 views, also goes on Facebook and wherever
else anyone shares it.

Remember | am that one stop shop across the North West whatever you
need if | don’t have a Main Dealer or Partner that can supply what you
need | will know someone who can - Give me a shout and test me out!
Have a great end to the month.

Regards

Neil Buckley

North West Bodyshop Suppliers Ltd
Mob: 07917 868203

Email: neil.nwbs@outlook.com

NORTH WEST
BODYSHOP SUPPLIERS



NWBS - NEIL BUCKLEY? WHAT MAKES
HIM STAND OUT FROM THE CROWD?

| am a dedicated sales professional with a
passion for helping and supporting my
customers. My commitment to excellence is
demonstrated by my drive to succeed, which
has enabled me to specialise in helping main
dealers and other partners sell parts and their
products and services to the motor trade.

MY EXPERTISE

My expertise in this area makes me a valuable
asset to any team or organisation that values
customer service and sales success. My
customers can trust that | will go above and
beyond to meet their needs and ensure their
satisfaction. Overall, | am an exceptional
professional who is committed to making a
positive impact in the Motor Trade industry.
Contact me on 07917 868203.

NORTI;! ST JBODYSHOP SUPPLIERS LTD
NWBS = YOUR ONE STOP SHOP

Main
Dealers

Products & P
Services Specialists

NORTH WEST Number 07917 868203
BUODVEHOR S e E-mail neil.nwbs@outlook.com
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The f word

Finance isnt naughty.

Whether you're looking to fit out a whole garage, purchase new
equipment as you need it or are acquiring another site, PMD
Business Finance offers tailored funding solutions to help your
business grow.

Assets we can fund:

=7 Full garage fitouts

=2 Vehicle lifts and spray booths

=2 Air compressors and air conditioning machines
=2 MOT bays, recovery vehicles and IT systems

7 CNC alloy machines, wheel aligmnent systems, tyre
changes and wheel balancers

Contact your industry expert:
Rob Greenhalgh
®) 07702 551 383

robg@pmdbusinessfinance.co.uk

www.pmdbusinessfinance.co.uk | 0161633 2548
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RRG Group Fleet
191 Moorside Road,

Swinton, Manchester, M27 9LL
Tel: 0161728 8235

www.rrg-group.com/fleet

The dedicated RRG Group Fleet department is based in Swinton,
Manchester, with Fleet Sales Specialists on hand to offer expert
advice on the latest offers across the Toyota range and provide the
information you need to make an informed decision - be it total cost
of ownership, model choices or funding selection. By getting to
know you well, we’ll help deliver your fleet in a way that’s right for
youl.

If you're an individual or small business looking at contract hire, or a
business with a medium or large vehicle fleet we can look after your
every need both in terms of product and the type of finance that’s
right for you.

Some of the latest models in the Toyota commercial range include
the New Proace Max Large Van. Available in both electric or diesel
and in different heights and lengths, and also as a standard van,
dropside, tipper or chassis cab to give you the ultimate choice for
your business. Alongside the Proace, Proace City, Hilux, Corolla
Commercial and the recently reborn Land Cruiser we have the
range of vans and commercials to cater for all requirements.

Our complete vehicle solution continues with our passenger car
range. Our legendary hybrid technology and build quality delivers
excellent efficiency, reliability and whole life running costs. Whether
it's the Yaris, Corolla and C-HR Self-Charging Hybrids, Prius and
RAV4 Plug-in Hybrids, or the All-Electric All-New Urban Cruiser and
All-New Toyota C-HR+ which are soon to join the Toyota bZ4X, we
have every vehicle that can fulfil all of your operational needs.
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RRG Group Fleet

e,
191 Moorside Road,
Swinton, Manchester, M27 9LL
Tel: 0161728 8235

www.rrg-group.com/fleet

The Fleet department has won multiple awards, including “National
Business Centre of the Year” and “Best Service to National Fleets”
from Toyota GB. This confirms the high standards that RRG Group
Fleet set themselves when it comes to dealing with you, the
customer. Whether you're a sole trader or small business with a
single vehicle requirement or a smaller fleet of vehicles, or a larger

business/blue chip company, our team has extensive experience
dealing with all business types.

Whatever your fleet vehicle requirements, the RRG Group Fleet
team look forward to working with you and advising you on the
best transport solutions for your business.

P
COROLLA TO R_I‘NGH
SPORTS B

SELF-CHARGING-HY5 RE
ICON &

£291+ VATM ? ITHLY R B
H,T-‘f#ﬁ"r NI 1-?: I_
BETTER BUSINESS™

RRG Group Flest

191 Moorside Road,

Swinton, Manchester, M27 9LL
Tel: 0161 728 8235

www rrg-grou p.ocomyflest
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School of Thought mobilised in 2024 to encourage companies to
engage with work experience something the industry used to do
regularly in the past and we found those young people who wanted to
be in the industry and even young people who hadn’t thought of
working in automotive.

We are seeing encouraging signs of more companies offering work
experience and more companies registering on the School of Thought
Portal making it easier for pupils, students, parents and careers
officers to locate a business in their locality with placement
opportunities.

But this is only the start, and we need many more
companies from all sectors to enrol in The Portal at
www.schoolofthoughtautomotive.co.uk

If you are an independent bodyshop, group bodyshop, dealer
bodyshop or a supplier to bodyshops you can register and offer young
people who will be our new generation of workers a placement which
may well lead to your next apprentice or encourage them to enrol on
an automotive course at college and be your next employees.

If you are exhibiting or attending Automechanika Birmingham or the
RTX Show in Warwickshire in June you can come and meet us and we
will tell you more and even do the enrolment for you.

We have even worked with the Automechanika team and a local
college for 10 students to be part of the event team with three days of
work experience to not only help the organisers but also meet
hundreds of companies in the industry.

So come and join the growing number of companies who realise the
importance of engaging with young people and bringing them into
your business for work experience.

If you need any information about work experience just contact us
through the website or even directly at dave@ready4work.uk
Automechanika Birmingham 3rd-5th June at the NEC Birmingham,
B4O INT

Road Transport Expo (RTX Expo), NAEC Stoneleigh, Stoneleigh Park,
Warwickshire, CV8 2LH

Dave Reece.
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== AUTOMOTIVE

= % TRAINING SOLUTIONS

IMI ACCREDITED TRAINING PROVIDER

There is increasing concern, as the numbers of Electric and
Hybrid vehicles on our roads rises, about the shortage of
suitably qualified technicians trained in their specialist care
and maintenance. The situation is likely to get even worse
with time as more pre-owned Electric and Hybrid vehicles
enter the market place.

In theory, electric and hybrid vehicles should be no harder
to maintain than a traditional ICE vehicle. However, many
parts and components, especially the battery are drastically
different, and require the attention of a specialist
technician. Someone with access to the right parts and
equipment, who has been trained in the more advanced
technology and methods required, especially due to the
very high voltages involved.

Advanced Driver Assistance Systems (ADAS) encompass a
wide range of vehicle technologies that have the ability to
enhance road safety. These can incorporate basic systems,
such as rear-view cameras and automatic headlights to
more sophisticated systems such as Autonomous Braking
and Lane Departure Warning / Assist.

This technology uses vehicle software, ECUs and onboard
sensors such as Radar, Lidar and Cameras to monitor the
area around the vehicle, preventing accidents by correcting
driver errors.

ADAS has to be recalibrated regularly — particularly after
any Accident Repair or Geometry Adjustments. If this isn’t
carried out, safety features may fail to function correctly.

IMI| TechSafe

ESTr 1920

The Institute of the Motor Industry has developed a range of qualifications
under the TechSafe banner to ensure that technicians have the skills and
knowledge to work in this specialist sector. These qualifications are essential to
confirm ADAS systems are operating to manufacturer’s specification and
ensure your technicians can work safely on and around EVs.

Being part of James Alpe Ltd, the North West's leading accident repair
specialists, North West Automotive Training Solutions are ideally placed to
offer this industry specific training. They are accredited by the Institute of the
Motor Industry (IMI), and able to issue IMI TechSafe qualifications.

Our offer: IMI AOM230 ADVANCED DRIVER ASSIST SYSTEMS (ADAS)

TECHNOLOGIES

AND CALIBRATION ACCREDITATION.

This unique module is designed to ensure that the technician has the ability to
calibrate Advanced Driver Assistance Systems (ADAS). It demonstrates the
technician’s ability to identify and correctly interpret information relating to a
specific vehicle and its ADAS features to determine which method of
calibration is required to return the vehicle to manufacturer’s specification.

IMI LEVEL 1 AWARD IN ELECTRIC / HYBRID VEHICLE AWARENESS.

Provides an introduction to safe working practices, the dangers surrounding
and the precautions required to avoid potential injury when near
electric/hybrid vehicles.

IMI LEVEL 2 AWARD IN ELECTRIC / HYBRID VEHICLE ROUTINE MAINTENANCE
ACTIVITIES.

For those people who may encounter electric/hybrid vehicles within a routine
maintenance situation. Including the knowledge and skills required to work
safely around a vehicle that may have had damage to its high energy/electrical
system, also suitable for recovery teams and first responders.

IMI LEVEL 3 AWARD IN ELECTRIC / HYBRID VEHICLE SYSTEM REPAIR AND
MAINTENANCE.

Enabling technicians to work safely on electric/hybrid vehicles whilst carrying
out diagnostic, testing and repair activities. This may include vehicles that may
have or had damage to their high energy/electrical system.

The high-quality training from North-West Automotive Training solutions is
provided by industry experienced trainers and assessors with IMI certification
to meet BS10125 and IR industry requirements. Sessions can be carried out at
your premises to minimise disruption or at our Clitheroe training centre,
whichever is more convenient.

_Part Of

For more information, please visit the web site at www.nwats.co.uk Or feel jcmes Glpe

free to give us a call on 01200 452105 to discuss your training needs. LIMITED
Group of Companies
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J WE HAVE IT “
COVERED!

T N

CMG are proud of over 40 years servicing the
industry with the only complete recovery solution
for every kind of breakdown or accident.

\

/ Wehicle accadent recovery < MUl Vehicle recovery a1y
< Stolen vehacle recovery + Recovery from restricted locations E E
< Vandalised vehicke recovesy  Full storage n secure compounds ~
< Ot road vehiche necovery /' Feporting and Management Software support Ea.- 1
< Bumi out velicks recovery ¢ Full Customer Cere packags E

S Irnmcbiised vehicle recoeeny < Baspoke Custorner Portal

/ Extreme weather vehicke recovery  / Vehicle tracking e o O

0800262449 CIVIG it

WWw.Cmg-org.com
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Serwce you can trust

The UK’s

Ieadlng We employ highly
Independent skilled engineers throughout the

spraybooth UK to_ offer a.truly nati.onwide

quallty service, ensuring our

aftercare rapid response at local level
Spe(|al|sts. can be applied to larger

national accounts.
Our services:

Servicing of every make and model Rapid and effective 24hr breakdown cover
of spraybooth across all industries Full National coverage
Breakdowns & remedial repairs Dedicated customer support team
Filters manufactured and dispatched on safe Contractor approved
ti - directl t fact
Iy from-our NorﬂT We_s sl P601 Accreditation for LEV Thorough
Temperature analysis and calibration Examination and Testing (TEXT)
Legislative testing Gas Safe registered
Equipment calibration OFTEC
Breathing Air Quality (BAQ) testing BOHS Members
WallMan supply and maintenance PASMA and IPAF certified
New equipment - full range of new spraybooths ABP Club members
— www.betagroupltd.com
N
Over 30 years Technical Nationwide Dedicated Kl]-s CHAS
experience Expertise Rapid Response  Account Managers """"""" &
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V CEMLUIME PARTS YOL CAN COUINT COM LOVEZSHOP

BUILD YOUR [
REWARDS
in LOVE2SHOP

Across all these products

OIL FILTERS 20 LITRE Oil POLLEN FILTERS

\ __ IEEA]

BRAKE PADS | BRAKE DISCS CLUTCH KITS LOVEZ SHOP
\ k ST
\_;-';::': -
< -
Exampla Exampla Example
Front Braka Pads Fromt Brake Duscs (pair) Clutch Kits
N gkl o - 30w 8 MicrEamo - 2o B MOTE oog . ams W JUKS e a0l
& Oashgai (oo - jow B NOtD [300s - 01 £60.00 £79.09
: I.:J-i.'n‘;-.-=I » .: : .:T £3g'gg W N W Ol o - 307
£24.99 vy s 99  £114.99
£49.99
VA SERVICE KITS 24.99 INCLUDES: OIL FILTER,
AIR FILTER + POLLEN FILTER All prices shown are excluding VAT

"Terms & Conditions Apply
LOVE2SHOP Reward codes are sent

Bfa\fl evs ( Ma nCh EStE r) directly via email only .after.valid

purchase and reward is claimed via

www.love2shoprewards.co.uk
TEI L] U 16 1 273 105& Prices and offers subject to change without prior
& notice available while stocks last Products shown are

for Bustration purposes only and actual product may

Chancellar lHl'IE'_, Ardwick Greater M EIHI:hE!;'I:E'r. M12 GIF difer. Please confim model application when placing
: your order. Trade customers only for full Waranty
nissan_tradepartsnwi@brayieys. co.uk T&CS please visit:

https://nissa tradedirect.co.uk/ntd-terms-conditions
or speak to your Dealer.
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WORKSHOP CONSUMABLES

Vehicle Protection Set
{x100)

£49.99

FIXT white Greasae With PTFE
(a00m| x &)

FIXT 400 Maintenance
Spray f Fluid (£00m| x &)

Disposable Black Nitrile
Grip Gloves (Pack of 90)

£7.99

FIXT Air Con Refresher

FIXT anti-Bacterial Air Con
Cleaner (x 12)

5 Litre Screenwash
Concentrate (x1)

£5.99

AdBlue
1O LITRE & 20 LITRE

10 LITRE

£8.99
20 LITRE

£17.99

Brayleys (Manchester)
Tel: 0161 273 1054

Chancellor Lane, Ardwick, Greater Manchester, M2 a1

nissan.tiragepartsnw@orayleys.couk

QE stn:-'-“jJ
BUILD YOUR
LOVE2SHOP
REWARDS

EREEN
ASH

]

All prices shown are excluding VAT
"Terms & Conditions Apply
LOVE2SHOP Reward codes are sent
directly via email only after valid
purchase and reward is claimed via

www.love2shoprewards.co.uk

Prices and offers subject to change without prior
notice available while stocks last Products shown are
for Bustration purposes only and actual product may
difer. Please confim model application when placing
your order. Trade customers only for full Waranty
T&CS please visit:

https://nissa tradedirect.co.uk/ntd-terms-conditions
or speak to your Dealer.



Welcome to HKO Autos - Your Local
Bodyshop and Mechanics in Macclesfield,

Cheshire

At HKO Autos, we take pride in offering a
complete range of vehicle services from our
fully equipped facility in Macclesfield. Our team
of highly experienced technicians specialise in
both bodywork and mechanical repairs,
ensuring every vehicle leaves our workshop in
top condition. Whether it's cosmetic repairs or
complex mechanical diagnostics, we're
committed to quality, reliability, and customer
satisfaction.

Trusted by Main Dealers and Prestige Brands
We're proud to be trusted by main dealers to
bring their used vehicles back to retail-ready
condition. Our downdraft oven ensures a
flawless paint finish every time, and our expert
bodyshop team consistently delivers results
that meet the high standards of premium
automotive brands.

From minor dents to full resprays, our
bodywork services are second to none in the
area.

Get in Touch Today

Whether you're a private vehicle owner or a business with a
fleet, we're here to help. Call us today on 01260 544 944 or

email info@hkoautos.co.uk to discuss your needs or to book
an appointment. We look forward to working with you.

Supporting Local Businesses with Fleet Services
We've built strong relationships with a number of
trusted local businesses who rely on us to
maintain and repair their fleet vehicles. We
understand the importance of keeping your
business on the road.

We offer efficient, high-quality service to
minimise downtime and keep your operations
running smoothly. Whether it's regular
maintenance or urgent repairs, HKO Autos has
your fleet covered.

Comprehensive Vehicle Services Under One Roof
HKO Autos is more than just a bodyshop. We
offer a full range of mechanical services,
including diagnostics, servicing, MOTs, and
repairs. We also work with insurance companies
to handle claims, and we provide complete non-
fault accident management services to help you
through the process with minimal stress. Our
goal is to make vehicle care as straightforward
and hassle-free as possible.
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EXPERTS IN ALLOY WHEEL REFURBISHMENTS

Kind and helpful <1 in under half the time | was
jere quick, easy and professional. Fixed my issue In umi?rrha;1 e

y Were quICK, eas 5 3 o rises ¢ you!
i J:'e g. | will be coming back again if another issue amises. :
expecting. e — = P ;

FREE WHEEL COLLECTION AND DELIVERY SERVICE
: 5
3 DAY TURNAROUND ON ALL WHEELS COMING INTO OUR PLANT

GET IN TOUCH TODAY!
0800 840 4040
info@prestigewheels.co.uk

+ Trustpilot

4;9 6ut of 5



MIXING ROOM HEATER

CEILING MOUNTED

MOUNTED OUT OF THE
WAY

i

1TKW POWER

|

7 DAY PROGRAMMABLE
TIMER

ATEX COMPLIANT

Redashe

Contact Neil Buckley 07917 868203 neil.nwbs@outlook.com



Ensuring Safe and Effective Winter Painting: Heating Tips for Your Scheme

As winter approaches, protecting your paint stock from the cold becomes increasingly
important. Cold temperatures can adversely affect paint quality, making proper heating in your
mixing room essential for achieving the best results. Here are some key considerations to ensure
your heating equipment is safe, compliant, and effective this season.

Use Correctly Rated Heaters for Safety and Compliance

It's crucial to verify that the heaters used in your mixing room meet the appropriate standards.
Avoid using standard household oil-filled radiators and fan heaters, as these do not conform to
the ATEX standard—a safety requirement for explosive atmospheres. Using non-compliant
heaters not only risks safety but could also invalidate your insurance.

ATEX-approved heaters display the “EX” logo and are typically fitted with thermostats. Make
sure the thermostat is set to approximately 21°C to maintain optimal working conditions. If the
heater features day programmable settings, ensure they are configured to raise the temperature
before work begins and reduce it at the end of the day. This approach promotes efficient energy
use while maintaining a safe environment.

Maintain and Position Heaters Properly

Regular cleaning and maintenance are vital, especially for older heater models with long,
rectangular designs. These units are usually placed low down and can become contaminated
with paint, dust, or debris—they are sometimes used as a shelf. Check that these heaters are
installed horizontally, not vertically, as vertical placement can cause hot spots and push the unit
outside of its certified operational temperature.

Modern, ceiling-mounted heaters are the best option for mixing rooms. Placing heaters on the
ceiling allows heated air to enter the space effectively. Since the room’s air inlet is located in the
ceiling area, this positioning ensures the air is heated as it enters, rather than as it exits, leading
to more consistent temperature control.

Optimal Placement and Room Ventilation

Proper placement of air outlets is also important. Exit points should be positioned
approximately one meter up the wall, approximately waist height, and on the opposite side of
the room from the entry. Because solvent vapours are heavier than air, ceiling-mounted heaters
work best—the Air in mixing rooms is drawn through the room top to bottom, despite heat
rising.

Maintaining Ideal Painting Conditions

Paints mix best above 15°C, where their viscosity flows more smoothly, ensuring easy dispensing
when mixing. Temperatures below 5°C can damage certain paints, making them unusable and
costly to replace. Therefore, maintaining a stable, warm environment in your mixing room is
vital for cost-effective, high-quality painting.

In Summary

Use ATEX-approved heaters with thermostats set around 21°C.

Regularly clean and inspect older heaters, ensuring correct horizontal installation.

Prefer ceiling-mounted units for better air circulation.

Maintain room temperatures above 15°C for optimal paint performance.

Properly position extraction outlets to facilitate effective airflow and vapour control.

By adhering to these guidelines, you’'ll ensure a safer, more efficient winter painting process—
protecting your materials and your team all season long.
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AUTO LOGISTIC SOLUTIONS

IN THESE UNCERTAIN TIMES, BE CERTAIN OF ONE THING....
, EVERYTIME.....
FURTHER MORE YOU WILL ALWAYS ENJOY THE FULL ABP
LABOUR RATES,

SO IF YOU WANT GREAT SERVICE, RAPID RESPONSE, AND
PAYMENT FOR YOUR WORK IN 24HRS, THEN WE WOULD LOVE
TO HEAR FROM YOU.

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH
OURUNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR
STORAGE AND RECOVERY CHARGES (£1300 FOR"A PRESTIGE

VEHICLE) THERE HAS NEVER BEEN A BETTER TIME TO CHANGE

YOUR NON-FAULT WORKING PARTNER.

BASED IN THENWWITH OVER 300 VEHICLES ON FLEET WE
KNOW HOW TO SERVE YOU AND.YOUR CUSTOMERS RIGHT.

CALL 0800 009 3296 TO FIND OQUT\HOW EASY IT CAN BETO
SIMPLY EARN MORE FROM YOUR NON-FAULT CASES.

INDUSTRY LEADING ACCIDENT ' Collision Service

MANAGEMENT
FIND OUT \_II_VUHI;(NS_F)OI\{IJ%NY PEOPLE ' G )
oE MEy,
f %
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AUTO LOGISTIC SOLUTIONS

SECURE MORE REPAIRS WITH OUR FAST TRACK CLAIMS SERVICE

EARN MORE FROM REPAIRS WITIH LABOUR RATES AS MUCH AS
£89/HR

IMPROVE CASH FLOW WITH REPAIRS PAID IN 24HRS

WITH INDUSTRY LEADING HIRE COMMISSIONS AND NOW WITH OUR
UNIQUE TOTAL LOSS UPFRONT PAYMENT PACKAGE FOR STORAGE
AND RECOVERY CHARGES (£1300 FOR A PRESTIGE VEHICLE) THERE
HAS NEVER BEEN A BETTER TIME TO CHANGE YOUR NON-FAULT
WORKING PARTNER.

BASED IN THE NW WITH OVER 300 VEHICLES ON FLEET WE KNOW
HOW TO SERVE YOU AND YOUR CUSTOMERS RIGHT.

CALL 0800 009 3296 TO FIND OUT HOW.EASY IT CAN BE TO SIMPLY
EARN MORE FROM YOUR NON-FAULT CASES.
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INDUSTRY LEADING ACCIDENT Collision Service
MANAGEMENT
FIND OUT WHY SO MANY PEOPLE

TURN TO US ' Auto Body Repair

(®) 0800009 3296 www.autologistic.co.uk
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In the UK, small to medium-sized businesses (SMBs)—those with fewer than 250 employees—are the
backbone of the economy, making up 99.9% of businesses and employing 60% of the workforce. Yet,
they face rising costs, labour shortages, and competition from larger firms. Artificial intelligence (Al)
is transforming how UK SMBs operate, offering tools to boost efficiency, sharpen decisions, and
enhance customer engagement.

With 77% of UK businesses planning to increase Al use by 2030, adopting it now is critical for staying
competitive. This article explores why Al is essential for UK SMBs, its key benefits, and how to
navigate challenges.

Al automates repetitive tasks, saving time and money for UK SMBs. From automating invoicing to
managing customer queries, Al tools like chatbots and scheduling software operate 24/7, reducing
workload.

A 2025 UK study shows 68% of SMBs using Al report productivity gains, with retail businesses saving
up to 6 hours weekly on tasks like inventory management. For example, a small café in Manchester
could use Al to automate stock ordering, cutting waste and freeing staff for customer service.

This efficiency is vital in the UK, where SMBs face a 4.3% rise in operational costs. Al can streamline
processes by up to 30%, allowing businesses to scale without hiring more staff. In sectors like
hospitality, Al-driven booking systems optimise table turnover, boosting revenue without extra
overheads.

Al empowers UK SMBs to make data-driven decisions, leveling the playing field with larger
competitors. Predictive analytics tools analyse sales, customer trends, and market data, offering
insights that improve pricing or marketing strategies.

In 2025, 65% of UK SMBs using Al cite better decision-making, with 54% improving sales forecasts. A
Bristol-based e-commerce store, for instance, could use Al to predict peak shopping periods,
optimising stock and ad spend.

With affordable platforms like Xero's Al integrations, SMBs without data teams can access real-time
insights. This is crucial in the UK, where 70% of SMBs lack in-house analytics expertise, yet Al tools
deliver results comparable to dedicated analysts.

Al transforms how UK SMBs connect with customers. Chatbots provide instant support, while
personalised marketing tailors offers to individual preferences, boosting loyalty by 15%. A 2025 report
notes 52% of UK SMBs use Al for customer service, with retailers seeing a 10% rise in repeat
customers. A London boutique could deploy an Al chatbot to handle inquiries, freeing staff while
maintaining a personal touch.

Al also optimises marketing, with tools like Hootsuite’s Al features crafting targeted campaigns. This
helps SMBs compete with big brands, maximizing ROI on tight budgets.

Al cuts costs by 15-20% through automation and error reduction. In manufacturing, Al predicts
equipment failures, saving thousands in downtime. UK SMBs adopting Al report 50% higher growth
rates, with 48% expanding into new markets. Affordable Al tools make this accessible, even for micro-
businesses.

High setup costs and skill gaps deter 60% of UK SMBs from adopting Al. Data privacy concerns affect
65%, and ethical Al use is underdeveloped. To address this, SMBs can start with free tools, invest in
training, and adopt clear Al policies to ensure trust and compliance.

Conclusion: Al Is Non-Negotiable

With 77% of UK SMBs eyeing Al expansion, it's a necessity for survival. Al boosts efficiency, sharpens
decisions, enhances customer experiences, and drives growth. Start small with free platforms or
courses to future-proof your business in a competitive UK market.



upertune Automotive Ltd

Distributing Coatings -
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Unleash
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PART NO.
DV1-C-BAR-12WRI-B+
DV1-C-BAR-13WRI-B+
DV1-C-BAR-12WRI-C1+
DV1-C-BAR-13WRI-C1+
DV1-C-BAR-12WRI-C2+
DV1-C-BAR-13WRI-C2+
DV1-C-000-13WRI-B+
DV1-C-000-13WRI-C1+
DV1-C-000-13WRI-C2+

N

Providing Innovation

 DIGITAL £610

NON DIGITAL
£540

Featuring an exclusive Sugar Skull
design the Calavera edition delivers
precision, control, and flawless finishes, all
wrapped in a durable finish that stands out
in any spray booth.

Power. Performance. Personality.

This is the DVI Calavera.

DESCRIPTION

DV1 BASECOAT 12 CALAVERA DIGI GRAVITY GUN & CUP KIT B+ AIRCAP
DVI BASECOAT 13 CALAVERA DIGI GRAVITY GUN & CUP KIT B+ AIR CAP
DV1 CLEARCOAT 12 CALAVERA DIGI GRAVITY GUN & CUP KIT CI+ AIRCAP
DV1 CLEARCOAT 1.3 CALAVERA DIGI GRAVITY GUN & CUP KIT Ci+ AIRCAP
DVI CLEARCOAT 12 CALAVERA DIGI GRAVITY GUN & CUP KIT C2+ AIRCAP
DVI CLEARCOAT 1.3 CALAVERA DIGI GRAVITY GUN & CUP KIT C2+ AIRCAP
DVI BASECOAT 13 CALAVERA GRAVITY GUN & CUP KIT B+ AIRCAP

DVI CLEARCOAT 1.3 CALAVERA GRAVITY GUN & CUP KIT Cl+ AIRCAP

DVI CLEARCOAT 1.3 CALAVERA GRAVITY GUN & CUP KIT C2+ AIRCAP

Head Office

Oldham Central Trading Park
Coulton Close

] Oldham
OL1 4EB
Tel. - 0161 925 3000

DeVilbiss

THE RIGHT WAY TO FINISH

osales@supertune.co.uk



mailto:osales@supertune.co.uk
mailto:osales@supertune.co.uk
mailto:osales@supertune.co.uk
mailto:osales@supertune.co.uk

MENUS LEAFLETS FLYWRS

BROCHURES POSTERS STICK RS
LABELS SIGNBOARDS BACHNT r'l n r'l g

BANNER INVITATION BU5|NE.-'.__ % Commercial Colour Printers
CARDS NOTE PADS & MUCH MORES)




Specialists in OE Dealer Dlagnostlc Procedures,
ADAS Calibrations, Key Programming, Air Conditioning,
Resetting of Dashboard Warning Lights
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GathEtIOﬁ of F%adar"s Cameras & Sensors

* IVl quality assured program certificate for ADAS

* Years of experience in the calibration of ADAS sensors

» OE Beissbarth VAG & Nissan Calibration equipment

» Texa RCCS & CCS multi brand calibration equipment

 OE manufacturer software, equipment & on line dealer portal
accounts with security programiming access

* Calibration certificate available upon request

Calibration of ADAS sensors is required after

* \W/heel alignment has been adjusted

* Sensor or module has been disturbed, removed or replaced
* \Windscreen removed or replaced

» Fault stored in any of the ADAS control units

+ Changing the ride height or running gear




... GDI Services

Specialists in OE Dealer Diagnostic Procedures, A MEN

ADAS Calibrations, Key Programming, Air Conditioning, [ momwgsro

Resetting of Dashboard Warning Lights SOPYSHOR SUPPHIERS
s NWBS &

% S
S yinG 10 g

Bodyshops with their own ADAS equipment may be
experiencing problems calibrating newer vehicles.

This could be Secure Gateway security (SGVV), blocking
communication with diagnostic equipment or vehicles that
are working on new diagnostic protocols E.g. DOIF.

GDI have the ability to get through the SGVV by the use of
our OE diagnostic equipment & account security logns.

Vehicles currently affected or require a security logn to
access certain control modules.

Alfa, Fiat, Ford, Hyundai, Jaguan Jeep, Kia, Land Roven;
Nercedes, Nissan, Renault, VAG.

If you can’t complete your calibration or you simply don’t
have the calibration target, software or extra equipment
Nneeded we can help.

Unlike other companies GDI don’t use or rely on a third
party to remotely program & code new control modules.
\WVe use genuine original equipment and software.

Our OE Diagnostic equipment, software & security
access allows us to complete OE ADAS Calibrations and
safely program, code & configure new control modules
Headlights, S-Racks, Radar; Airbag, Keys etc.




Cold glue dent repair kit

The ultimate solution for fast, effective, and
potentially paint-free dent repair

ll"—-_-'- .
1x Re-usable Glue

The BWS Cold Glue Kit is perfect for quick
dent repairs without the need for hot glue or
pulling tools.

Includes a slide hammer. 3 steel tabs, and cold glue that's
easy to apoly and reuse. Eeep working surfaces clean at all
times for the best results.

A musi-have in any bodyshog too'kit which is great for hail
J damage, daor dings, and minar panel wark,

Re-Usable Paint-Free Faster Working
Glue and tabs can be stored for Perfect tool kit for repairs that Allows you to work efficiently with
ra=use time and time again don't reauire paint wark imcredible results in no time

= [E Getintouch
o ! Wisit basicwslding ook

= Emal sales@basicwalding co.uk
EBFOE cai o 223 1842




Scan for more

Paintless
dent repair glue
lifter gun

The PDR Glue Lifter Gun gives you full control over
dent repairs, from small dings to larger creases,
without damaging paintwork.

Featuring rotating rubber feet, ball-and-socket tech, and a
lightweight design, it's ideal for use on steel or aluminium panels.

Skip the grinding and touch-ups, This teol saves time, reduces
downtime, and delivers pro results fast.

Mo Grinding No Painting Faster Working
Gently but firmly pulls Perfect toal for Quick results with
out smaller dants paintless dent ramaval  naxt to no downtime

= [E] Getintouch
o= ! Visit basicwelding.couk

= Emall sales@basiowalding co.uk
E d Call 09467 223 1845
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Looking for a complete, reliable, and

-
P rOfess I o n a I professional-grade Glue Pull Repair
I I I = solution?
g u e pu- re pa I r Cur new GPR Solutions Kit has everything
dysh fessional PDR
m ad e s l m p I e :zesﬁmncpafrr: ::fg:: ::ﬁﬁrgidgfi?: :j Eiinisa'-'lr'ze;nt
removal without the need for drilling or welding.
Wheather you'ra a repair technician, an accident

rapair cantra, or a skilled DIY user. this kit is designed
1o deliver top-level resulis with ease and precision.

What's included?

= 300W Hot Glue Gun

* GPR ProFlex Glue Sticks

= Pulling Tabs Kit

* Long Centipede Puliing Adaptor

= Curved Centipede Pulling Adaptor
= Short Centipede Pulling Adaptor

G e

« Cleaning & Release Solution

= Camy Case

Q

y= A
— % é}
All-in-0One Kit

Everything you need for GPR and
POR in one professional-grade kit

Safe for All Panels
Can be used on all panels made
from sluminlum ar stes

Re-Usable Tabs & Glue
Designed for long-term, repeat
Luse with mare available online

@ E! E-_t_tiin tnu-:'.i-':l :
. Visit basicwalding.cou
: Email salas@basiowelding.couk Your one Stﬂp for hﬂd‘fﬂhﬂp
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D Walton are
delighted to
announce that
they have been
awarded the
Central Region
Stellantis
.. ‘Stellar’ Accident
Repairer Award
for 2025.
Stellantis UK
& Accident Repair

& Programme

The Stellar Awards recognise the very best Accident Repair Centres within the
Stellantis Multi-Brand Network. We are proud to have been selected as a
regional winner for our outstanding contribution to the program.

Paul Glover — Network Manager: Stellantis Accident Repair Programme, said
“We have a fantastic network of accident repairers in our Multi-Brand
Programme, and it's important that we recognise the top performers in this
new and innovative way. They should be very proud of this achievement”

Upon receiving the award, D Walton Ltd Managing Director, Jason Gough said:
“Saturday’s event was absolutely fantastic. A huge thank you to everyone
involved for putting on such a brilliant day and evening. Being honoured with
the Central Region Award was the icing on the cake. I've gathered the whole
team to thank them for their hard work, it means so much to all of us to be
recognised with such a prestigious award. It's now proudly displayed in our
reception area

Jason Gough VDA M.I.M.I. - Managing Director -D Walton Ltd
Accident Repair Specialist - jason@dwaltonltd.co.uk
Tel : - 0161 872 8090 - Fax : - 0161 872 4023
Website : - www.waltonaccidentrepair.co.uk



http://www.waltonaccidentrepair.co.uk/

BOOTHAM .o

INSURANCE SERVICES

Managing Director

For More Information: 07570 674697

Specialising in the Bodyshop Industry working with customers of Neil

Buckley (NWBS) to ensure they have the right cover at the right price

Tailored Insurance Solutions for UK Bodyshops from Bootham Insurance Services

Based in Manchester and serving bodyshops across the UK, Bootham Insurance Services is
dedicated to protecting your automotive repair business with bespoke insurance policies
tailored to the unique needs of the bodyshop sector. In today's consolidating UK insurance
market, where independent brokers are merging and personalised service is diminishing, we
stand out by offering customised, sector-specific insurance solutions backed by our
commitment to exceptional customer care.

Why Choose Bootham Insurance Services for Your Bodyshop?

Specialist Bodyshop Coverage: We partner with insurers who specialise in the automotive
repair industry, ensuring your policy meets the specific risks faced by UK bodyshops,
including compliance with the Employers’ Liability (Compulsory Insurance) Act 1969.
Personalised Service: Our experienced team provides one-on-one support, designing
insurance programmes that address your unique risks, from tools and equipment to
customer vehicles in your care.

Tailored Risk Advice: We offer bespoke risk management guidance to mitigate exposures,
such as handling hazardous substances protecting against business interruptions.
Comprehensive Protection:

Public and Employers’ Liability: Coverage for claims arising from injuries to employees,
customers, or third parties.

Tools and Equipment Cover: Protection for diagnostic tools, machinery, and other critical
assets against theft, damage, or breakdown.

Vehicle-in-Custody Insurance: Safeguards for customers' vehicles while under your care
during repairs or storage.

Business Interruption Cover: Financial protection against disruptions like fire or flooding,
helping your bodyshop stay resilient.

End-to-End Support: From crafting your initial insurance programme to managing claims
with a personal touch, we work hand in hand with you to ensure a seamless experience.

Our Commitment to UK Bodyshops

At Bootham Insurance Services, our ethos is built on delivering personalised, industry-
focused insurance solutions. We understand the challenges of running a bodyshop in the UK,
from navigating regulatory requirements to managing operational risks. Our Manchester-
based team is committed to providing expert advice and responsive service, ensuring your
business is protected so you can focus on delivering high-quality repairs.

Get in Touch Today

Let Bootham Insurance Services safeguard your bodyshop with a tailored insurance
programme designed for your needs. Contact us for a personalised quote. Experience the
difference of working with a dedicated partner who prioritises your business's protection and
peace of mind.

db@boothaminsurance.co.uk - Phone : 07570 674697 - web: www.boothaminsurance.co.uk
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6 SECURING
- NON

FAULT
REPAIRS

5 Tips to securing non-fault repairs.

1: Ask some simple questions at the start of doing an estimate as to who was to blame for
the accident — you will be surprised as to how willing customers are in providing their views,
particularly if its not their fault.

2: Remind your customers that they paid for their insurance to cover them should they
cause an accident, and not for the benefit of the other driver.

3. Advise them that should they claim on their policy, fault or non-fault, they will pay up
front their excess amount.

4: Also confirm to them that their policy is effected if there is a claim . Even if its isn't their
fault, their policy will have a claim registered against it, and this WILL affect their premium
amount, come the time of renewal.

5: Finally make them aware that if they let their insurer choose the repairer, then they will
only be offered a small courtesy car while their car is being repaired. However by following

your recommendations, they will be provided with a vehicle similar in size to their own.

There is only one way to ensure that;

oE MEy,,
%
A: Your client doesn't pay an excess SN ORI IEST
BODYSHOP SUPPLIERS
_— . Z 2
B: They keep their insurance no claims status clean ’%;1/ NWBS &
2 S
PLyina O™

C: They get provided with a like for like replacement vehicle

D: And they have all the hassle and stress taken away from them

and that's to allow a specialist company to take the claim directly to the third party
insurers on their behalf. If you follow these steps you will secure more repairs,
securing top labour rates, being paid in 24Hrs, and you will earn more from your hire
commissions.



BODYSHOP SPOTLIGHT

Why not put the spotlight on your
bodyshop within NWBS Newsletter.

Advertising your bodyshop in NWBS Newsletter can be a great way to reach a
targeted audience of car enthusiasts and potential customers. By placing an
advertisement in the newsletter, you can showcase your services, highlight your

expertise, and attract new business. The newsletter is distributed online to over
1000 businesses subscribers, including car bodyshops, car owners, and other
industry professionals. This means that your advertisement will be seen by a
highly engaged and interested 3500 + Linkedin Readers, who are more likely to
take action and contact you for services. So why not take advantage of this
valuable advertising opportunity and promote your bodyshop to the NWBS
community today?

THIS PA »COULDEBE
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NORTH WEST Number 07917 868203
BV EHOr St E-mail neil.nwbs@outlook.com



MOTOR CLAIM

GURU

Smart Estimator App and GT Motive demonstration.
How much would you guys charge for this?

o —

If | see those comment above on one more Facebook group my head will explode!

If you do not know how much to charge, you should not be repairing vehicles as a business owner in my
opinion, simple as that!.

if you are, and doing it without knowing what to charge, then how can you then grumble about “lack of profit”
or “the demise of the repair industry”?

You certainly won't have much potential of running a sustainable business. | will also guarantee that those
asking this question, do not know the operational cost of running a business.

| would guess that 90% of the time, the question is asked by people operating as “sole trader” rather than as a
“limited company”. They see anything that “cost them money”, as being money from their own pocket, and
that “it is too expensive”.

| can certainly see this as being the case with an estimating tool like Audatex for the small trader, but have you
or they ever carried out research to what other tools are out there?

These traders will be happy to buy a paint gun at £500 ( because they use it) or another tool as it is the “in
thing”, that then sits at the back of the garage that cost a fortune and think nothing of it, but don't invest the
time to invest in the most important tools that actually make your profit.

These are Estimating tools( | hate the use of the word Estimate) | much prefer “blueprints of repair” or “costing
tools”,

The other investment is in “you” the user of those tools.

| see a lot of “fear” “reluctance to change” in the industry, some might think | am being negative or overly
harsh on repairers, but to put it frankly, they need a kick up the arse!

| decided to look at two options that will cover pretty much every aspect of costing a job and have them
demonstrate these tools to show what benefits they offer along with the associated cost.

To see a full demonstration of both tools see the video below.

https://www.youtube.com/watch?v=186Krvze0x0



MOTOR CLAIM

GURU

The first is “Smart Estimator App". “Your body repair business in your pocket”

Smart Estimator App was founded by Tom Hunt https:/www.linkedin.com/in/tom-hunt-1b4522bb/

who created a tool designed for sole traders, smart repairers, restoration companies, who do not do the
volume to substantiate the cost of the more expensive estimating systems, that is easy to use, and a host of
benefits. Find it more by clicking here https://www.smartestimatorapp.com/

For a 14 day free trial scan the above.

After researching the tool, speaking with Tom, and watching it being demonstrated, this tool is a cracking
asset to any bodyshop, not just the smaller size business owner. It provides an overview of your incoming
cost, outgoing cost, invoices, operating profit and projections as well as creating estimates.

More importantly, It builds profit in to your business, with no contract, no upfront payment on a very cost
effective basis at the point of use.

| was very very impressed with this tool, it does far more than | convey here, so watch the video above.

The incumbent and the industry

The incumbent tools that is used by virtually every insurer is Audatex, prior to Audatex , we had companies
like “Motex” “Glassmatix” that used Thatcham derived data along with Thatcham blue books, salmon books,
green books to calculate costings.

Why would the insurance industry that funds “Thatcham Technical Research Facility” not use the data
generated as a result of that research in an Estimating tool like it previously did?

Why would ALL of the insurance industry use the same tool rather than others that were available?

Firstly, It is a good tool, secondly, it did things through the collection of data, use of API links that would allow
it to work with the insurer. Due to that, it then became “the go to “ as tool.

But there are equally good, if not better alternative out there.

The second tool was GT Motive with a demonstration provided by Martin Rowley
https://www.linkedin.com/in/martyn-rowley-ab350824/
https:/www.gtmotive.com/en/

For a free 15 day trial, click above

Having been an Audatex user for many years, | found using GT Motive very similar and intuitive, it did not
take me long to get my head around it. Data is driven by manufacturer repair times, use's graphics from 2025
rather than the 80’s and is on lot of ways is much much more user friendly. | have no doubt that if you have
never used an estimating tool before, you would see get to grips with it.

Again, it blew me away with what else it could do aside from estimating, the parts data and part numbers
can save a lot of time to the bodyshop. The cost is £12.50 per assessment with no other cost make it an no
brainer in my opinion!

Both tools are fantastic and | would highly recommend them. Watch the youtube vid above for the
demonstrations.
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COURSE FOR BODYSHOPS:

SUPERCHARGE SOUR OPERATIONS WITH
ARTIFICIAL INTELLIGENCE

This free, online course delivers practical Al skills for businesses through concise,
self-paced modules - Here’s what you’ll learn:

1. Al for Workflow Automation

What You'll Learn: How Al automates repetitive tasks like scheduling,
invoicing, and customer inquiries, saving hours weekly.

Hands-On Component: Set up an Al automation workflow, such as
auto-responding emails, using free tools.*

2. Al-Driven Business Insights

What You'll Learn: How Al analyses data to predict trends, optimise
pricing, or manage inventory.

Hands-On Component: analyse sample business data with a free Al
tool to generate actionable reports.*

3. Al-Powered Customer Engagement

What You'll Learn: Use Al chatbots and personalised marketing to
enhance customer experiences.

Hands-On Component: Build a simple chatbot to handle customer
queries using a free platform.*

4. Al for Marketing and Content 4
What You'll Learn: Create blog posts, ads, or social media content with ' _ .
Al, optimising for SEO. "l —
Hands-On Component: Draft a marketing campaign using Al, analysing
engagement metrics.* on a tablet

Al-generated sales repdrt

Benefits: Why This Course Matters for Your Business
This course equips businesses with Al tools to thrive in a competitive
market. Here's how it delivers:

1. Increased Efficiency

Benefit: Automate 30% of repetitive tasks, freeing time for strategy and
growth.

Impact: Handle more work without hiring, boosting productivity.

2. Smarter Decisions

Benefit: Al insights improve decision-making by 25%, from sales
forecasts to inventory management.

Impact: Outpace competitors with real-time, data-driven strategies.

3. Stronger Customer Relationships

Benefit: Al chatbots and personalisation boost satisfaction by 20%,
driving loyalty.

Impact: Turn customers into repeat buyers with less effort.

4. Cost Savings

Benefit: Cut operational costs by 15-20% through automation and
error reduction.

Impact: Reinvest savings to scale your business. Al-powered workspace—
5. Free and Accessible highlighting
Benefit: No-cost, flexible learning with no tech experience required. By transformation.
2030, 80% of businesses will use Al—start now.

Impact: Stay competitive with skills to future-proof your business.

* Requires Purchase of Powerful Software you will see within the free course.


http://try.communitee.ai/?afmc=25
http://try.communitee.ai/?afmc=25

Building Your Business, One Smart Solution at a Time.

Who This Is Perfect For.......

This course is tailored for business owners and teams eager to
leverage Al:

Small Business Owners: Streamline operations and cut costs with Al,
making your business more competitive.

Entrepreneurs: Use Al to scale startups efficiently, from marketing to
customer service.

Service-Based Businesses: Offer Al-driven solutions to clients,
standing out in your market.

Retail and E-Commerce Owners: Optimise inventory, pricing, and
customer engagement with Al tools.

Join Us FREE Today: Transform Your Business

Al is reshaping business, and this free course puts you in the driver’s
seat. Learn to automate tasks, gain insights, and delight customers—
all at no cost. Sign up now at Grow With Ai and start building a
smarter, more profitable future.

Radiating ambition

(I:iléllgé and innovation

Video

Al-powered workspace—
creating success


http://try.communitee.ai/?afmc=25
http://try.communitee.ai/?afmc=25
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How much time have you spent working ‘on’ rather than ‘in° your
business?

Are your family of workers invested in your journey and their future?

Motorclaimguru is running a series of training sessions that WILL 100%
guarantee to make your business more profit.

Motorclaimguru guarantees that if your business does not increase it's
profit as a result of the training, it will refund you in full for that session.
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This is the foundation of the training you will be provided with, which
we will then build on.

Fnr this course on “How to overcome the obstacles insurers place
y fr f you". Go tcr our website www. mc}mrclannguru CO. uk F|II in the

n::c:ntact form, prnwde your details and we will send what content is
covered.

This course is ONLY provided to bodyshops, we will not provide this
course to any insurer, accident management company or Engineering

company.
This course is aimed at:

Your Brand ambassador's that are reception staff.

Your VDA's.

Your Bodyshop Managers.

This training is to help “YOU" and “OUR" repair industry.



https://motorclaimguru.co.uk/
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