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THE
ECOLAB SCIENCE CERTIFIED™

PROGRAM Advancing Cleaner, Safer Practices™

*Ecolab proprietary consumer research conducted May2020.

What is the Ecolab Science Certified program?
A comprehensive, science-based public health and food safety program that helps ensure the right products,  
programs, procedures and training are in place through an Ecolab independent verification process and partnership.  
Together, we can helpyou meet guest and employee expectations andadvance cleaner, safer practices.

How will Ecolab Science Certified help my business?
Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize  
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program  can help 
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants,  our Ecolab 
Science Certified verification process performed by EcoSure® and our decades of experience providing  cleaning guidance 
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these  capabilities and partnership, the 
Ecolab Science Certified program provides a unique opportunity for us to work  together to help elevate consumer
confidence.

We Are Here to Partner withYou

✓to support the industry throughrecovery

✓to help protect your brand reputation by advancing a higher level of  
cleanliness through science-backed products andprotocols

✓to reinforce the confidence of your valued employees andguests

Learn more at  
sciencecertified.com  
or Scan Here

http://sciencecertified.com
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InnTouch is published quarterly by the 
Wisconsin Hotel & Lodging Association 
(WHLA). Through InnTouch and other 
programs, WHLA provides materials 
designed to improve members’ 
professionalism. WHLA caters to the 
educational and professional needs of 
lodging professionals. A scholarship 
fund for students pursuing a career in 
the hospitality industry is sponsored by 
WHLA. For more information, or to make a 
donation to WHLA or its scholarship fund, 
email whla@wisconsinlodging.org.

Nothing contained in this publication shall 
constitute an endorsement by WHLA or 
reflect its policy unless so stated. WHLA 
disclaims any liability with respect to the 
use of or reliance on any information 
contained herein. REPRINT PERMISSION: 
Direct requests for previously published 
material to the editor and mail to 125 
N. Executive Dr., Ste. 206, Brookfield, 
WI 53005 or email communication@
wisconsinlodging.org. Reach us at our 
website, WisconsinLodging.org.
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Dear WHLA Members, 

As my term comes to a close, I would like to share a few thoughts. It’s been an 
honor to serve as 2021 Chairman of the Wisconsin Hotel & Lodging Association. 

There is no doubt that since the onset of the pandemic, our association and our 
businesses have faced unprecedented challenges. The unforeseen challenges 
have altered every component on how we deliver the highest level of hospitality 
to our guests while supporting our staff members. We are lucky to have a strong 
state lodging association to support our properties and advocate on behalf of 
our industry during the toughest of times. 

Now more than ever, we need to stick together to not only promote tourism 
across Wisconsin, but also to make sure that our industry’s voice is being heard 
in Madison. Through this united front of lodging property owners and operators 
around the state, we have had success on our key legislative priorities thanks to 
the leadership of our President & CEO Bill Elliott, CAE and our contract-lobbyist 
Kathi Kilgore, and input from the Legislative/Tourism Committee and you, our 
members. As we move into the new year, we look forward to continuing our 
active legislative efforts and making our voices heard in Madison.

There is much work and many exciting opportunities ahead of us, and I know we 
are up to the challenge. WHLA is committed — through its 125 years of service 
— to continue to support the Wisconsin lodging industry through advocacy and 
education. I look forward to continuing to work together as WHLA strives to 
accomplish our goals and aid in the recovery of Wisconsin’s tourism economy. 

I want to thank every member for their commitment to our industry and 
association. The WHLA board of directors and staff team will always continue to 
work for you and the hotel and lodging industry in our state. We’re facing this 
uncertainty together. As always, the WHLA staff team is available to answer any 
questions and provide any assistance that you require.

Sincerely,

Charlie Eggen
2021 WHLA Chairman of the Board
F & E Hospitality 

CHAIRMAN’S FORUM

Charlie Eggen has been active on 
WHLA’s Board of Directors since 2016, 
serving as Chairman-Elect in 2020. He 
was awarded the WHLA Innkeeper of  
the Year Award in 2016. In addition to his  
service with WHLA, Eggen is active in 
many regional advisory boards and 
served as President of the Greater 
Madison Hotel & Lodging Association 
from 2014 – 2020. 

As the Vice President of F&E Hospitality,  
Charlie oversees all aspects of sales and 
operations for the Holiday Inn Express 
Madison – Verona and the Fairfield Inn 
& Suites Madison Verona. 
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Greg Stillman
Foremost 

Management Services

Jay Schumerth
Hostmark

Hospitality Group

Charlie Eggen
F&E Hospitality

Jon Jossart
Ambassador Hotel & 

Ambassador Inn

Brandon McConnell, CHA
IDM Group LLC

John Chastan, CMP
Lake Delton Waterfront
Villas & Kalahari Resorts

CHAIRMAN
OF THE BOARD

SECRETARY/
TREASURER

CHAIRMAN-
ELECT

PAST
CHAIRMAN

VICE
CHAIRMAN

AT-LARGE 
DELEGATE

BOARD OF DIRECTORS

OFFICERS

Sara Abbott
Metropolis Resort

Deb Johnson
CopperLeaf 

Boutique Hotel & Spa

Nick Johnson
First Hospitality 

Group

Pete Boese
Radisson Hotel

La Crosse

Amy Boston
Holiday Inn 

Convention Center

Mary Anne Ceraso-
Alioto

Spectrum Enterprises

Kevin Gallagher
Marcus Hotels & 

Resorts

Jason Hager, CHA
Tundra Lodge 

Resort & Waterpark

Tony Beer
Courtyard Marriott 
Milwaukee Airport

Jay Jones, MS
HRTM Program, 

UW Stout

Brian Lee
Revelation PR, Advertising 

& Social Media

Randy Kliment
Hampton Inn
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High Point Inn
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MoveMent 
Hospitality

Dan Schetter, CHA
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Madison College
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Lake Lawn Resort
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North Central Group
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Hospitality Group
Todd Winkler
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Comfort Suites 

Green Bay

Carla Baker

2021 BOARD OF DIRECTORS

GOLD SILVER

BRONZEEcolab
Wilson McDonald

wilson.mcdonald@ecolab.com
(704) 765-3470

Rural Mutual Insurance Co.
Mike Lubahn

mlubahn@ruralins.com
(608) 416-0300

THANK YOU TO OUR SPONSORS!

Steinhafels Bedding, Inc.
Todd Nieting

toddn@steinhafels.com
(920) 222-6424

Innovative Signs

Procter & Gamble
Blanca Jessen

jessen.bl@pg.com
(630) 248-1908

KLB Insurance
Kim Brown

kim@klbins.com
(651) 730-9803

http://sciencecertified.com
mailto:wilson.mcdonald%40ecolab.com?subject=Referral%20from%20WHLA%20InnTouch%20Magazine
http://www.ruralmutual.com
mailto:mlubahn%40ruralins.com?subject=Referral%20from%20WHLA%20InnTouch%20Magazine
mailto:toddn%40steinhafels.com?subject=Referral%20from%20WHLA%20InnTouch%20Magazine
mailto:jessen.bl%40pg.com?subject=Referral%20from%20WHLA%20InnTouch%20Magazine
http://www.pgpro.com
mailto:kim%40klbins.com?subject=Referral%20from%20WHLA%20InnTouch%20Magazine
http://www.klbins.com
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You’ll often hear WHLA (or just about any other association) point out that one 
of our key member benefits is that we serve as the voice of our industry in the 
state capitol. While oftentimes that is true, I tend to think about it a little bit 
differently. In my mind, WHLA provides the platform for our collective voice 
to be heard and considered when we are working with elected officials and 
policymakers. It’s a team approach allowing us to leverage our members and 
partners to share our stories, struggles, and issues with government officials 
so that they understand what is happening in our industry, especially in their 
districts.  When a legislator knows that voters in their district care about an 
issue, they are much more likely to be receptive to WHLA’s lobbying when we 
stop in to meet on that particular topic.

We’ve known the great impact that grassroots action has on our advocacy 
programs for many years — it’s the reason we have our annual Action Day. 
This year is no different and we need everyone to band together and join us in 
Madison on Wednesday, January 19, 2021 at 10:30am. We’ll assemble as industry 
leaders and review some of the key legislative issues that are affecting our 
business with the people that have the ability to address them. We’ll hear from 
guest speakers covering current hot topics in Wisconsin and we’ll set the stage 
for a lodging-friendly legislative agenda. If you’ve never participated before, I’m 
happy to report that you won’t be flying solo (unless you want to). We do our 
best to partner you with other lodging leaders from your community and, in 
some cases, our Contract Lobbyist, Kathi Kilgore, or I will join you. Again, it’s 
a great way for you to engage with legislators and to open doors when we 
do follow-up visits on issues that are important to WHLA. You can register at  
www.wisconsinlodging.org/action-day. Depending on mail service, you may 
be receiving this magazine right before or after Action Day. However, there are 
still plenty of opportunities to connect with your legislators. We are happy to 
arrange meetings at anytime of year, in their office or online, as issues pop up. 

Another great way to make sure that legislators are thinking about the lodging 
industry when they cast their votes is by contacting them outside of Action 
Day to discuss the issues that are important to you. How do we do that? With 
WHLA’s new online Action Center, we make it easy for you to send an email 
to your elected officials when the need arises. In recent meetings we’ve had 
with legislators to discuss the state employee per diem issue, we’ve been told 
by many of them that they’ve been hearing from our members — and that’s 
great! We need engagement like that when challenging legislation and/
or when impactful legislation comes up. It reminds our elected officials that 
there are people in their districts who care about these issues and whose  
livelihoods depend on some of this legislation. In order to get an email alert 
when these issues come up, be sure your profile information is all up to date on 
the www.wisconsinlodging.org webpage. 

By taking part in Action Day and utilizing our Action Center, you are using your 
individual voice to contribute toward a collective industry chorus as we unite to 
strengthen Wisconsin’s lodging industry. Thank you for being a part of it!

Bill Elliott, CAE
WHLA President & CEO

PRESIDENT’S CORNER

https://www.wisconsinlodging.org/action-day
https://www.wisconsinlodging.org/
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Graphic Design  |  Social Media  |  Website
Wisconsin Lodging Directory

InnTouch Magazine

ADAM VANOUWERKERKBILL ELLIOTT, CAE

MEET OUR TEAM

Legislative  |  Room Tax Questions
Legal Issues  |  Media Spokesperson

Board/Committee Governance

President & CEO
belliott@wisconsinlodging.org

(262) 782-2851 ext. 10

Membership Sales  |  Marketing Program Sales
Associate Member Partnership Program

Trade Show Manager

Chapter Liaison  |  Marketing
Member Services  |  Events

Wisconsin Lodging Conference & Trade Show

LEXIE MALLARY

Marketing & Communications 
Coordinator

lexie@wisconsinlodging.org
(262) 782-2851 ext. 15

MONICA GOEKE

Director of Marketing, 
Services & Events

monica@wisconsinlodging.org
(262) 782-2851 ext. 12

Membership & Revenue 
Development Manager

adam@wisconsinlodging.org
(262) 782-2851 ext. 14

mailto:belliott%40wisconsinlodging.org?subject=
mailto:lexie%40wisconsinlodging.org?subject=
mailto:monica%40wisconsinlodging.org?subject=
mailto:adam%40wisconsinlodging.org?subject=
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(608) 665-1909
www.lodgevision.com

EXCLUSIVE ATTENDEE OFFERlodgeVision

PER ROOM PER MONTH
STARTING AT
TV PROGRAMMING

$5*

• ZERO DOWN
• FREE INSTALLATION
• FREE DIGITAL SIGNAGE
• NO CABLE BOXES
• 24/7 REMOTE SUPPORT

http://www.lodgevision.com
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The votes have been tallied and with 23.2% of the vote, the winner of the 2022 
Website & Wisconsin Lodging Directory Cover Contest is Pitlik’s Sand Beach 
Resort in Eagle River. The cover image will be featured on approximately 
150,000 printed copies to be distributed throughout the Midwest and will be 
displayed digitally on WisconsinLodging.org for one year.

Pitlik’s Sand Beach Resort is located on Sand Lake, nine miles southwest of 
Eagle River, Wisconsin. Sand Lake is one of five lakes connected on the Sugar 
Camp Chain of Lakes. The twelve cabins and rustic main lodge stand on a 
grassy slope overlooking the lake’s south shore. Acres of heavy forest — Norway 
pine, birch, oak, and maple — envelope the resort providing a rich habitat for 
the area’s wildlife population.

The 2022 Cover Contest ran from October 11, 2021 – November 8, 2021. 
WHLA members and travelers were invited to vote for their favorite cover 
photo, displayed at WisconsinLodging.org/cover-contest. Participants were 
encouraged to share their cover on social media and with their guests as well. 

Thank you to all of the 2022 Website & LD Cover Contest participants!
The Brewhouse Inn & Suites, Grand Geneva Resort & Spa, Harbor Hill Inn, 
Heidel House Hotel & Conference Center, Hotel Goodwin, Hotel Marshfield, 
Jefferson Street Inn, Lake Lawn Resort, Parkwood Lodge, Saint Kate - The Arts 
Hotel, and Westwood Shores Waterfront Resort.

The 2022 Wisconsin Lodging Directory will be distributed in early March 
2021. Contact Adam at WHLA by emailing sales@wisconsinlodging.org for 
information on advertising opportunities for this publication.

The Winner of the 2022 Website & 
Lodging Directory Cover Contest is...

PITLIK’S SAND BEACH RESORT

Learn how to be featured on the cover at 
WisconsinLodging.org/call-for-entries.

mailto:sales%40wisconsinlodging.org?subject=Associate%20Vendor%20Members
https://www.wisconsinlodging.org/call-for-entries.html
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Each year WHLA celebrates the outstand- 
ing accomplishments of our members  
through the Stars of the Industry 
Awards. After holding the ceremony 
virtually in 2020, we were thrilled 
to recognize this year’s winners in 
person on November 8, 2021 at the 
125th Anniversary Wisconsin Lodging 
Conference and Trade Show at the 
Brookfield Conference Center. 
 
In a time of so much stress and strain, 
the event provided an opportunity to  
celebrate the outstanding achieve-
ments of our members. Attendees had  
the opportunity to learn about the great  
work being done by current WHLA 
members at the Recognition Luncheon  
where awards were presented to 
the Chairman of the Board, Spirit of 
Hospitality recipients, and the 2021 
Associate, Corporate Champion and 
Innkeeper of the Year awards. 
 
SPIRIT OF HOSPITALITY 
AWARDS
The Spirit of Hospitality Awards are  
given annually to employees at WHLA  
properties that have gone above and  
beyond to help their properties operate  
efficiently, exceed guest expectations, 
& stand out as extraordinary examples  
for their team and the lodging industry. 

During the awards presentation,  
MC, Brandon McConnell said, “We are 
fortunate enough to have a group of  
employees who stand out amongst  
their peers, because they demonstrate  
the true spirit of hospitality in every- 
thing they do.” He continued, “These  
team members should be an inspiration  
to everyone working in Wisconsin’s 
hospitality industry.”

2021 Spirit of Hospitality  
Award Recipients: 

Jessica Colson
Dual Executive Housekeeper, Holiday 
Inn Convention Center and Holiday 
Inn Express Stevens Point 

Prior to, during and following the  
pandemic Jessica has not let short  
staffing issues stop her from providing  
exceptional service to the guests at the  
Holiday Inn and Holiday Inn Express. 
General Manager Amy Boston said, 
“Jessica’s commitment to her role at  
these hotels has shined through during  
the good times & bad all while keeping  
a positive attitude to her staff. She 
works side by side with housekeepers 
displaying the team mentality that is 
one of her core beliefs.”

Lucy Dennis
Operations Manager at the 
Home2Suites at Alliant Energy 
Center 

During COVID, Lucy was faced with one  
of the most difficult decisions that, as  
a manager, one would ever think they  
would have to make. At the beginning  
of the pandemic, Lucy was given the  
task of telling 95% of our team that  
overnight their position was no longer  
needed and they would have to go on  
furlough. Lucy was heartbroken but as  
a great leader took on the responsibility  
to communicate with the team and 
assist them through this transition as 
much as possible. Her manager, Coni 
Duhr said, “Throughout everything 
that our industry and hotel have gone 
through the past 15 months, Lucy 
has always put her team first and has 
always done it with a great attitude.”

Jared Dove
Maintenance Assistant, Hampton Inn 
Milwaukee/Brookfield

Jared has basically kept our hotel 
running in all departments through 
COVID and while we’ve been extremely  
short-staffed. In addition to his 
maintenance duties, Jared has spent 
more time helping in laundry and 
housekeeping than ever before. Jared 
spent numerous days helping fold 
laundry, strip rooms, inspect rooms, 
and then would stay late to help drive 
our shuttle van for weddings. Area 
General Manager Randy Kliment said, 
“Jared is a high-energy and high-pro- 
duction team member that has shined  
bright during this challenging year.”

Jackie Elmer
Front Desk Attendant, Chalet 
Landhaus Inn

Jackie started working at the Chalet 
Landhaus Inn in 1990. Jackie has done  
almost everything in her 31 years, from  
housekeeping, to laundry, to the front  
desk. She is always there to give the  
guests a warm greeting and a plethora  
of suggestions of things to do in town.  
Her wealth of knowledge of festivals 
is unrivaled by any employee or local.  
Not only has she done it all, but at 89 
years old, she is eager to jump in and 
help with anything. Her manager, 
Michael Bell, said “Many of our long- 
time guests ask for Jackie by name 
from the friendships that have fostered  
with her throughout the many years.”

STARS of the 
INDUSTRY

Learn more about this year’s 
winners and our award criteria 
at WisconsinLodging.org/stars.

https://www.wisconsinlodging.org/stars-of-the-industry.html
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BUSINESS INSURANCE FROM A 
COMPANY THAT KNOWS WISCONSIN
YOUR BUSINESS IS UNIQUE,
YOUR INSURANCE SHOULD BE TOO!

Contact your local agent 
or request a quote at 
www.RuralMutual.com Insurance Company

Rural Mutual

Landon Leith
Front Desk Associate, Parkwood Lodge

Landon has a fantastic disposition, 
and is an absolute pleasure to have at 
the Front Desk. He’s wonderful with 
our Guests, and is always willing to  
go the extra mile to make sure they 
have the best experience. He is also 
willing to help in any department! He  
has helped out in Housekeeping, and  
to no one’s surprise at all, he excels out  
there as well. To round out the trifecta,  
he has helped out in Maintenance.  His  
fellow employees love to work with him.  
His General Manager, Jason Porter 
said, “We have been very fortunate 
that Landon has joined our Parkwood 
Family, and we look forward to seeing 
him grow with us.”

Rose Parisot
Guest Service Representative, 
Courtyard Milwaukee Airport 

In addition to receiving several 
comments from guests, many stop 
the managers to share their positive 
experiences with Rose. She is very  
passionate and kind. Even when dealing  
with a challenging situation, she can  
have the guest singing praises about  
her and the hotel. This last year certainly  

had its challenges, but Rose would 
come in early before her normal shift &  
help housekeeping clean rooms. Her 
general manager, Tony Beer said, “Rose  
is one of the top Guest Service Repre-
sentatives that I have worked with for 
30 years. I can’t thank her enough for 
all of her efforts on the property.”

Kristy Randoll
Breakfast Hostess, Hampton Inn 
Appleton

Kristy transitioned over from house-
keeping to breakfast when our long 
time breakfast hostess retired during 
COVID. Area General Manager Randy 
Kliment said, “Kristy loves to take 
care of our guests and has received 
numerous compliments about her 
food and service. Kristy will also stay 
late or come back in the evenings to 
help clean rooms, and has even gone 
on short notice to our sister hotel in 
Milwaukee to help clean rooms.”

Ike Rosenthal
Ambassador Hotel 

It is hard to put all that makes him a 
“Milwaukee Service Industry legend” 
into words. When Ike is in his element 
you can feel the joy that he emanates 

as he delivers his signature style of  
legendary service. Ike has been a fixture  
in Milwaukee’s service industry for over  
50 years. He joined the Ambassador 
family in 2006, nearly 16 years ago. His  
managers Amy Schnieder and Jon 
Jossart said “At 70 years old he is going  
strong and continues to be an example  
of the true spirit of hospitality.”

Jen Stough
Assistant GM/Group Sales Manager, 
The Pointe Hotel & Suites

Jen began her career with the resort as  
a Front Desk Team Member and over 
the years has proven her dedication 
and admirable work ethic to the resort  
and industry achieving the Assistant 
General Manager position which she 
has occupied for the last three years. 
She strives to make sure guests have 
an enjoyable experience and that the  
resort team finds fulfillment and feels  
valued in their jobs. General Manager 
Buck Drossart said, “Simply put, she  
gives her all every day with full com-
petence, accuracy and timeliness. 
Most of all, she’s a pleasant person for 
everyone to interact with and really 
cares about others.”

http://www.ruralmutual.com
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Headquarters, Showroom,
Service and Distribution
5365 S. Moorland Rd.
New Berlin, WI 53151
800-729-6726

http://www.pgpro.com
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RELIABLEWATER247.COMCOMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE |24/7800-356-1444

Just call 1-800-356-1444 – tell us what’s wrong & we’ll handle the 
rest, including dispatching & paying the plumber. You’ll have peace of 
mind knowing your equipment will get �xed fast, so you can stay 
focused on running your business.

WHAT HAPPENS WHEN I NEED SERVICE?

Get �nancing approval in hours, not days! And unlike a bank, your 
monthly rental rate also includes future 24/7/365 service and 
replacement via certi�ed technicians & plumbers. Plus, your rental 
payments may be tax deductible as an operating expense!

HOW IS IT DIFFERENT FROM BANK FINANCING?

Save your capital for other expenses! A Reliable Rental Plan covers 
100% of equipment costs, all installation charges and includes all 
future 24/7 service & replacement on that equipment, protecting 
your hotel from unexpected hot water outages 365 days a year.

WHY RENT A WATER HEATER?

Our budget-friendly rentals cover:

Visit ReliableWater247.com for more info.

Call 1-800-356-1444 & ask Perry for a 
FAST QUOTE on your system!

FUTURE REPLACEMENTS 

ALL FUTURE SERVICE CALLS

100% OF INSTALLATION CHARGES

100% OF COMMERCIAL EQUIPMENT COSTS 

Great service. Fast.Hot water.

 Industry Leader in 
Commercial Water 

Heater Rentals 
Since 1966.

http://www.reliablewater247.com
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Margarita Teco
Lead Housekeeper, Edgewater Resort
 
Margarita has been here at the 
Edgewater Resort for over 8 years 
providing her Margarita Experience to  
all our guests all the time and also with  
our seasoned staff members as well as all  
newcomers. Our guests know Margarita  
by name with her big warm welcoming  
smile for every guest and staff person, 
as well as her contagious positive and 
cheerful personality. General Manager 
Patrick Perkins said “Margarita is the 
essence of the spirit of hospitality.”

ASSOCIATE OF THE YEAR

The Associate of the Year Award is  
given annually to a person who services  
Wisconsin’s lodging industry in an 
exemplary manner. 2020 Associate 
of the Year recipient Connie Barbian 
presented the 2021 Associate of the 
Year award to Jay Jones.

Jones is an Assistant Professor for the  
School of Hospitality and the HSMAI 
Faculty Advisor at UW-Stout. He has  
over 25 years of experience in the 
hospitality industry working in hotel  
management and multi-site operations  
for major hotel groups including 
Hilton Worldwide.

An active member of WHLA, Jones 
serves on the Board of Directors and  
the Education/Conference Committee.  
He is also involved in the Boy Scouts 
of America, where he is the National 
Service Territories Membership Lead 
and Vice President of Administration 
for the Chippewa Valley Council, Eau 
Claire, WI.

“WHLA’s Associate of the Year award is  
meant to honor individuals who show 
a high degree of industry dedication 

& knowledge, which makes Jay the  
perfect recipient for this year’s recogni- 
tion,” said WHLA President & CEO Bill 
Elliott. He continued, “Jay’s service to 
WHLA, his commitment to hospitality 
education, & his broad experience as a  
hotel operator and executive make him  
a truly remarkable & respected member  
of Wisconsin’s lodging industry.”

CORPORATE CHAMPION OF 
THE YEAR

The Corporate Champion of the Year  
Award is given annually to a person 
who serves within Wisconsin’s lodging  
industry in an exemplary manner. This  
year, the award was presented to a  
leader who has gone above and beyond  
what it means to support WHLA and 
the lodging industry in Wisconsin: 
Brandon M. McConnell. 

McConnell is the President of IDM 
Group LLC. As the company’s senior 
executive leader, McConnell develops 
and manages twelve award-winning, 
independent, boutique, and soft 
branded hotels in Wisconsin, Illinois, 
Iowa, Minnesota, and Missouri. His 
responsibilities include determining 
dynamic portfolio growth strategy, 
developing and delivering strategic  
planning for the company, reimagining  
associate recognition efforts, maintain- 
ing oversight on uniformity of process,  
leading IDM’s executive committee/
corporate teams and much more.

An active member of WHLA, McConnell  
currently serves as the Chairman Elect  

on the Executive Committee and will  
serve as Chairman of the Board in 2022.  
Prior to 2021, he served as Committee 
Chair for the Legislative Committee 
and twice as Chair of the Education/
Conference group. Brandon has been 
instrumental in recruiting industry 
professionals that have served or 
currently serve in board, committee, 
and chapter leadership roles.

“Brandon McConnell is a true leader in  
Wisconsin’s lodging industry, and we  
were happy to honor him with the WHLA  
Corporate Champion of the Year Award,”  
WHLA President & CEO Bill Elliott said.  
He continued, “In a time of hardship 
and turmoil for our industry, Brandon 
took the reins at IDM Group and began  
to make an immediate impact. Within  
his first 72 hours as President, the 
company eliminated all gender pay 
discrepancies across all divisions of  
his company. He’s also credited with  
creating an online leadership certifi-
cation program for his employees. He’s  
doing great things for Wisconsin’s 
lodging community, and we’re lucky 
to have him as a part of WHLA’s 
leadership team.”

Beyond Wisconsin, Brandon is a  
member of the Illinois Hotel & Lodging  
Association as well as the American 
Hotel & Lodging Association’s Govern-
ment Affairs group. Currently a sitting 
member on six Board of Director 
positions at some of the nation’s top 
universities and colleges, he remains 
committed to giving back to the 
next generation of hoteliers, business 
leaders and public policy influencers.ASSOCIATE OF THE YEAR

Jay Jones

CORPORATE CHAMPION
Brandon McConnell
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Exterior Led Signage - Interior Signs - Service & InstallationExterior Led Signage - Interior Signs - Service & Installation

21700 Doral Rd. | Waukesha, WI 53186
262.432.1330  -  www.Innovative-Signs.com

INNKEEPER OF THE YEAR

The Innkeeper of the Year Award is a  
time-honored tradition that allows us  
to recognize an outstanding individual  
who exemplifies the hospitality industry  
in our state: Cory Latourell. 

As the General Manager of Hotel 
Marshfield, Latourell leads a team of  
85 employees in operating the 99 room  
property. Since stepping into the role  
in 2013, she has quickly made her mark  
on the community and area lodging 
industry. The property has received 
numerous accolades including being 
voted “Best Hotel in Marshfield” for 
the past 8 years in Visit Marshfield’s 
National Tourism Week competition.

As an active member of WHLA, 
Latourell currently serves as a lodging  
director on the board and was elected  
to serve as chair of the Education/
Conference Committee in 2022. Locally,  
she has served on the Marshfield Area  

Chamber of Commerce and Industry  
board of directors and continues to  
serve on the board of directors for Visit  
Marshfield, and the Midstate Technical  
College Advisory Committee for Hospi- 
tality Studies. She is also a member 
of the Marshfield Area Human 
Resources Association.

“Cory’s dedication and commitment 
to Wisconsin’s lodging industry and to  
her local community make her a very  
deserving recipient of the WHLA 
Innkeeper of the Year Award,” WHLA 
President & CEO Bill Elliott said. He 
continued, “She has a solid track 
record of building a great team culture  
where employees are eager to jump 
in and help one another. She learned 
how to do this through a lifetime of 
working in the hospitality industry, 
including in the bars, bowling alleys, 
restaurants, and hotels that her 
parents ran when she was growing 
up. Today, that translates into a 
strong employee retention rate.“

Special thank you 
to our 2021 Awards 
Committee

2021 Committee Chair
John Chastan (Kalahari Resorts)

2021 Committee Members
Connie Barbian (Connect 
Hospitality Solutions), Jonathan  
Webster (Geronimo Hospitality),  
Rory Madsen (Gordon Lodge),  
Lynea LaVoy (Madison College),  
Mike Patel (MoveMent 
Hospitality), Shari Engstrom 
(Sid Grinker Restoration), 
Greg Stillman (Foremost 
Management Services, Inc.), 
Jon Jossart (Ambassador 
Hotel & Ambassador Inn)

INNKEEPER OF THE YEAR
Cory Latourell

http://www.innovative-signs.com
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The Wisconsin Lodging Hall of Fame was established in 2021 to recognize industry leaders and pioneers who have 
contributed significantly to Wisconsin’s lodging industry and the Wisconsin Hotel & Lodging Association.

The group was officially welcomed to the Wisconsin Lodging Hall of Fame with a ceremony and celebration on 
November 8, 2021 as part of the 125th Anniversary Wisconsin Lodging Conference at the Brookfield Conference Center. 
Inductees were nominated by WHLA members and industry peers, and selected by a judging panel of WHLA Awards 
Committee members. The Wisconsin Lodging Hall of Fame was established by the WHLA Awards Committee earlier 
this year. The program’s criteria and procedures were approved by the WHLA Board of Directors.

WHLA President & CEO Bill Elliott said, “The six leaders who make up our inaugural class are a prestigious group, who have  
each made significant, lasting contributions to our industry and organization,” He continued, “ They are true trailblazers 
and we are thrilled and honored to recognize them in this special way.”

The inaugural class of the Wisconsin Lodging Hall of Fame was inducted during a dinner ceremony on Monday evening. 
Hall of Fame inductees Steven H. Marcus and Trisha Pugal, CAE accepted their awards in person and shared stories about  
their experience with WHLA during their acceptance speeches. Family members of Howard L. Ashworth and Kari Zambon  
were in attendance to accept the award on behalf of the inductees.

Inaugural class of Wisconsin Hotel & Lodging Hall of Fame

Howard L. Ashworth (1886 – 1966)
First Executive Secretary of the Association

Howard L Ashworth was the first staff member of the Association, serving as 
Executive Secretary from 1927 – 1965. He began his career as a newspaper reporter 
for the Dayton Journal, and in 1912 he and his family moved to Milwaukee for his new  
position as a city hall reporter for the Milwaukee Journal. In 1925 he started his own 
secretarial service for trade associations, which he continued through the years.

In his role as Executive Secretary for the Wisconsin Hotel Association, Ashworth 
faithfully wrote all minutes, published the Hotel Association Bulletin, and maintained  
an office at 125 E. Wells Street in Milwaukee. Ashworth was active with the Chamber of  
Commerce, the National Hotel Association, the State Tourist and Vacation Committee,  
and a member of the Milwaukee Rotary.

Augie Faulkner  (1931 – 1995/1996)
Dedicated member, The Edgewater’s owner for over 50 years

Austin “Augie” Faulkner was The Edgewater’s first General Manager in 1948. Prior to 
assuming the position at The Edgewater, he had worked at the Drake, Edgewater Beach, 
and Morrison Hotels in Chicago. He was 23 when he became the General Manager of The 
Edgewater, making him the youngest in the position known to the industry at the time.

In 1987, in appreciation of his long term dedication to the Association and the lodging 
industry, Augie was named as WIA’s First Honorary Director. Former WIA President Bev 
McCord called Faulkner “the Godfather of the hotel people in Madison… He has been 
such an inspiration to everyone.”

Wisconsin Lodging Hall of Fame
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1 GREAT COMPANY
2 GREAT WAYS TO HELP YOU & YOUR GUESTS SLEEP BETTER

MATTRESS SALES:
TODD NIETING
(262) 751-3804
BEDS@STEINHAFELS.COM

AN EMPLOYEE OWNED COMPANY
FURNITURE SALES:

KIM SANTANA
(262) 436-4640

KIMBERLYS@STEINHAFELS.COM

FACTORY DIRECT

QUALITY & VALUE

DELIVERY PER 
YOUR SCHEDULE

INSTALLATION &
DISPOSAL SERVICES

AVAILABLE

CUSTOM AND STOCK

FURNITURE SOLUTIONS

ONSITE OR IN-SHOWROOM 
CONSULTATION

DEDICATED COMMERCIAL

ACCOUNT MANAGER;
STREAMLINED PURCHASING

Alvin P. Kletzsch  (1861 – 1941)
First President of the Association, Proprietor of the Republican House

Alvin P. Kletzsch was born in Newburg, WI, on Aug. 21, 1861. After working as an 
engineer after college, he returned to Milwaukee in 1885 to become associated 
with his father in the management of the Republican House. Upon his father’s 
retirement in 1889, he and a brother, Herman O., assumed the management of 
the property. He was elected as the first President of the Association at the first 
meeting of the organization in 1896 and served in the position for two terms.

Mr. Kletzsch was active in Wisconsin politics and served as the President of the 
Milwaukee Auditorium Company, and the President of the board of governors of  
the Auditorium. He was an active member of the Milwaukee Park Commission  
from 1907 – 1941, and Kletzsch Park was named in his honor.

Stephen H. Marcus
Past Board Chair, Chairman of The Marcus Corporation

Stephen H. Marcus is Chairman of the Board of The Marcus Corporation, a Milwaukee-
based, publicly traded company comprising two divisions — Marcus Hotels and Resorts, 
and Marcus Theatres. Its portfolio includes 20 hotels and resorts nationwide, including the  
Pfister Hotel, Hilton Milwaukee City Center, Saint Kate, Grand Geneva Resort & Spa, and 
Timber Ridge Lodge in Wisconsin. Since joining the organization in 1962, Mr. Marcus has  
developed the business into a national leader in the lodging & entertainment industries.

Mr. Marcus served as the Association’s Chairman of the Board from 1972 - 1974. He was a 
key member of a committee that merged the Wisconsin Innkeepers Association and the 
Wisconsin Motel Association in April 1974. In appreciation of his long term dedication to 
the Association and the lodging industry he was named Honorary Board Director in 1996.

http://www.steinhafelsbedding.com
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Barry Chaet, the head of BCBP’s Hospitality Group, focusing 
on representing hospitality management groups, hotel 
owners, restaurants, resorts, convention & visitors bureaus, 
country clubs, and catering companies, on the following 
comprehensive legal services: 

• Business purchases and sales
• Operating agreements, shareholder and partnership 

agreements
• Commercial real estate transaction
• Labor and employment law compliance
• Employment discrimination, wage and hour/FLSA, 

wrongful discharge litigation
• Employment handbooks health and safety programs & 

sexual harassment and supervisory training programs 
• ADA compliance
• Guest related issues 

LEADERS 
Representing the 
Hospitality Industry

DEDICATED  •  REPUTABLE  •  RESPONSIVE

CONTACT: Barry Chaet
414-690-1069  |  Bchaet@bcblaw.net
www.bcblaw.net

Trisha Pugal, CAE
Past President, CEO of the Association

Trisha Pugal, CAE served as President, CEO of the Wisconsin Hotel & Lodging 
Association for 25 years until retirement. She was called back to serve as Interim 
CEO for 4 months from February – June 2020 during a vacancy in the CEO position, 
helping guide the Association through the onset of the COVID-19 pandemic. Her 
proven track record of success providing expert guidance and steady association 
leadership has been key in the stability of the association since she stepped into  
her role in 1994.

Under her leadership, WHLA became a major voice on legislative issues impacting 
lodging properties. An expert on issues that affect the lodging industry today, Trisha 
masterfully navigated the legislative process, bringing representatives together with  
owners, operators and related associations to move important issues forward. She 

has been an invaluable resource to WHLA with her wealth of knowledge on all issues affecting our industry as well as 
experience in effectively guiding and managing an association.

Trisha served as President of the Tourism Federation of Wisconsin for three different terms, President of the 
International Society of Hotel Association Executives (ISHAE), and President of the Wisconsin Society of Association 
Executives (WSAE). In 2019, she received the Governor’s Tourism Legacy Award for her long-lasting and permanent 
contribution to the industry over the years.

Kari Zambon (1953 – 2020)
Past Board Chair and Northwoods innkeeper

Kari was instrumental in helping to promote the Rhinelander Area and the 
Northwoods of Wisconsin as a premier tourism destination. She devoted many 
hours to tourism, serving on the Chamber Board of Directors, Rhinelander Tourism 
& Marketing Committee, and the Oneida County Tourism Council among many 
other organizations and initiatives.

Kari was an active member of the Wisconsin Hotel & Lodging Association, serving 
on many terms on the board of directors from 1990 until 2019. She served as WHLA 
Board Chair in 1995 and the Innkeeper of the Year in 1997 and 2008. Over the years, 
Kari remained actively engaged in many committees and important task forces. 
Kari brought an important perspective and voice to our organization, and we feel 
lucky that she chose to donate her time, resources, and talents to WHLA.

Special Thank You:  
2021 Awards Committee

We’d like to take this chance 
to recognize the 2021 Awards  
Committee. The WHLA awards  
committee is comprised of 
winners of WHLA’s leadership 
awards from the last three 
years and is responsible for  
determining the award criteria,  
evaluating award submissions, 
planning the annual awards  
ceremony, and recommending  
new awards categories to the 
board of directors.

http://www.bcblaw.net
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Put your energy and skills to work for  
WHLA in 2022! Get involved to grow 
your professional network, develop new  
skills, and get the most out of your 
company’s membership. Volunteer 
perspectives, knowledge, and ideas 
to strengthen the association and the 
industry. Engagement opportunities 
require as little as one hour of time each  
quarter and support WHLA’s strategic 
efforts. Service on a committee can 
be a pathway to additional leadership 
opportunities, such as being elected 
to serve on the Board of Directors.

WHLA operates through a well- 
established and effective organizational  
structure. An elected Board of Directors,  
supported by a dedicated team of 
professional staff, provides versatile and  
strategic planning. However, much of  
the work of the organization is accom- 
plished by dedicated volunteers who 
serve on committees or task forces.

WHLA committees and task forces are  
chaired by an elected volunteer leader,  
and meetings are coordinated with  
the help of a dedicated WHLA staff  
liaison through an ongoing schedule  
of conference calls and electronic 
communications. Typically, committees  
meet once per quarter, in-person or 
online. WHLA committees utilize a 
consensus decision-making process 
when possible.

Individuals employed at a WHLA 
member property, organization, or  
company are invited to get involved  
by joining one of our open commit-
tees in 2022. Having a hard time 
deciding where to put your energy? 
Fill out our online Volunteer Form at 
WisconsinLodging.org/Committees & 
WHLA will help you find a great fit!

GET INVOLVED 

Education/Conference 
Committee

This committee is tasked with planning  
the annual Wisconsin Lodging Confer- 
ence & Trade Show. Duties also include  
monitoring WHLA’s educational 
offerings and providing recommen-
dations on scholarships, partnerships 
with hospitality programs, student 
support, and more. 
2022 Chair: Cory Latourell

Legislative/Tourism 
Committee

This committee monitors new and 
pending legislation in collaboration 
with WHLA staff and the contract 
lobbyist. Duties of the WHLA Legis-
lative/Tourism Committee include 
reviewing legislation and providing 
position recommendation on relevant  
bills & issues to the Board of Directors. 
Additional duties may include advocacy  
assistance and the planning of WHLA 
Action Day.
2022 Chair: Dave Sekeres

Membership Committee

The purpose of this committee is to  
ensure an active and engaged mem- 
bership base. Duties of the WHLA 
Membership Committee include 
membership recruitment initiatives, 
development of board level recruitment  
& retention plans, and new member 
outreach strategies. 
2022 Chair: Greg Stillman

Programming Task Force

Chaired by the current Chair of the 
Education/Conference Committee. 
The primary duty of this task force is 
to select the educational sessions and 
sequence of programming for the 
2022 Conference.
2022 Chair: Cory Latourell
 

Publications Committee 

This committee provides leadership 
and direction to the association’s 
publication program. It identifies goals  
and strategies for WHLA publications 
including the Wisconsin Lodging 
Directory, InnTouch magazine, WI 
Lodging Insider, Capitol Insider, and 
WisconsINN Getaways emails. 
2022 Chair: Sheryl Tharman

Wisconsin Women in Lodging  
(WWIL) Steering Committee

This committee oversees events, content,  
and any other benefits for WWIL’s 
members. It assists in planning WWIL 
events and recruiting attendees. 
2022 Chair: Amy Simchak

COMMITTEES & TASK FORCES

Ready to volunteer?
Visit WisconsinLodging.org/
committees to sign up today!

in 2022

https://www.wisconsinlodging.org/committees.html
https://www.wisconsinlodging.org/committees.html
https://www.wisconsinlodging.org/committees.html
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HOSPITALITY ROOM

NEW LODGING MEMBERS

NEW ASSOCIATE MEMBERS

Comfort Suites Johnson Creek 
Conference Center
725 Paradise Lane
Johnson Creek, WI 53038
(920) 699-2800 	 100 rooms
www.csjohnsoncreek.com

Cushman & Wakefield
3500 American Blvd. W. Suite 200

Minneapolis, MN 55431
(952) 831-1000

midwesthotelsales.com

Hawthorn Suites by Wyndham 
Green Bay
335 W St. Joseph Street
Green Bay, WI 54301
(920) 435-2222	 96 rooms
www.wyndhamhotels.com/hotels47732

SONIFI Solutions Inc.
3900 W. Innovation Street

Sioux Falls, SD 57107
(605) 988-1000

www.sonifi.com

Want to help recruit NEW MEMBERS? 
Join WHLA’s Membership Committee by reaching out to Adam at (262) 782-2851 

ext. 14 or adam@wisconsinlodging.org.

mailto:adam%40wisconsinlodging.org?subject=WHLA%20Membership%20Committee
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WHLA ASSOCIATE MEMBERS

BUSINESS SERVICES

FURNITURE, FIXTURES & 
EQUIPMENT

PROPERTY CONSTRUCTION, 
MAINTENANCE, & REPAIR

GUEST ROOM PRODUCTS

EDUCATION

Acuity Insurance..................(920) 458-9131
Beck, Chaet, Bamberger &  
Polsky S.C................................ (414) 273-4200
CBRE Hotels............................(414) 274-1654
Circle Wisconsin................... (414) 545-1100
Connect Hospitality  
Solutions.................................. (920) 723-9585
Cushman & Wakefield.... (952) 831-1000
Greenworks Lending........(203) 883-6116
Hausmann-Johnson  
Insurance................................ (608) 257-3795
HUB International............ (608) 225-9882
Johnson Block & Co........ (608) 274-2002
KLB Insurance......................(651) 730-9803
MPI-Wisconsin  
Chapter....................................(608) 204-9816
Northern Rental Co............(651) 347-3568
One Community Bank.(608) 835-6206
Patek Hospitality  
Consultants Inc.................. (262) 538-0445
Revelation PR, Advertising &  
Social Media..........................(608) 622-7767
Robertson Ryan &  
Associates................................ (414) 221-0308
Rural Mutual Insurance  
Company..................................(608) 858-2931
STR............................................... (615) 824-8664
Vector & Ink..........................(608) 254-8770
Wage Watch........................ (888) 330-9243
WorkShift..................................(414) 839-4123
Z2 Marketing........................ (262) 523-3900

Fox Valley Technical  
College...................................... (920) 735-5643
Gateway Technical  
College.......................................(262) 619-6504
Lakeshore Technical  
College...................................... (920) 693-1000
Madison College/Madison Area 
Technical College.............(608) 243-4034

Know anyone who might be 
interested in Associate Membership? 
Call Adam at (262) 782-2851 ext. 14 or 
email sales@wisconsinlodging.org.

MATC - Milwaukee  
Campus.....................................(414) 297-6969
Mid-State Technical  
College..........................................(715) 422-5311
Northcentral Technical  
College.........................................(715) 803-1414
Northeast Wisconsin Technical 
College - Green Bay....... (920) 498-5444
University of WI -  
Platteville...............................(608) 802-8702
University of WI - Stout  
School of Hospitality........ (715) 232-5464
Waukesha County  
Technical College ............... (262) 691-5194

Amish Craftsmen Guild.....(262) 618-2105
Best Craft Furniture.........(920) 427-9558
Furniture Industries........... (612) 827-1744
Steinhafels Bedding......... (262) 751-3804
Stevens Equipment  
Supply........................................(651) 452-0872

Bay Towel............................... (920) 497-2000
Gunderson Family  
Companies............................(920) 727-4000
Standard Textile..................(847) 772-5819

Architectural Design  
Consultants Inc. (ADCI).....(608) 254-6181
Bayland Buildings...........(920) 498-9300
CertaPro Painters............. (920) 964-9295
DI, LLC...................................... (800) 678-5423
Hydro-Flo Products............ (262) 781-2810
JWC Building  
Specialties, Inc...................... (262) 522-9100

Keller, Inc................................. (920) 766-5795
Neuman Pools Inc............(920) 885-3366
Ramaker & Associates.....(608) 643-4100
ServiceMaster  
Recovery Services.............. (262) 782-3335
Sid Grinker Restoration......(414) 264-7470
Stone Innovations........... (608) 480-0342
Tri-North Builders...............(608) 271-8717
Wisconsin Logos.................(608) 579-1570

Ambius........................................(262) 901-0115
Amplify Technologies...... (920) 759-9315
Batzner Pest Control........(262) 797-4160
Chadsworth & Haig......... (800) 292-5990
Ecolab...........................................(952) 212-8715
Infor.............................................. (470) 381-2419
Innovative Signs.................. (262) 432-1330
Insurance Center..............(800) 362-8049
Johnson Commercial  
Fitness........................................ (262) 524-1678
LodgeVision ......................... (608) 665-1909
MolsonCoors.......................... (414) 931-4930
NaceCare Solutions........ (262) 497-4944
Performance Foodservice - 
Milwaukee............................... (412) 862-5965
Pineapple Hospitality..... (636) 922-2285
Pool Envy, LLC....................... (920) 321-1297
Procter & Gamble.............. (630) 248-1908
Reliable Water Services.(414) 546-9299
SONIFI Solutions Inc...... (605) 988-1000
Spectrum Enterprise...... (920) 996-4781
Telin Transportation  
Group......................................... (866) 287-7278
Washburn Machinery.... (800) 245-8425
Wil-Kil Pest Control..........(800) 236-8735

PROPERTY OPERATIONS

Learn more about our Vendor Members at  
web.wisconsinlodging.org/associate/search

mailto:sales%40wisconsinlodging.org?subject=Associate%20Vendor%20Members
https://web.wisconsinlodging.org/associate/search
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WISCONSIN LODGING DATA

NOVEMBER 2021

Location

Occupancy % Avg. Daily Rate RevPAR

2021 % Chg 2021 % Chg 2021 % Chg

United States 57.6 42.9 128.50 41.0 74.03 101.5

East North Central 51.2 54.2 106.25 38.9 54.40 114.2

Wisconsin 45.2 56.5 104.78 33.9 47.32 109.4

Milwaukee 47.0 56.9 104.82 40.1 49.25 119.8

Madison 44.1 72.7 111.12 59.3 49.03 175.0

Wisconsin North Area 37.9 41.1 92.94 10.5 35.24 55.9

Wisconsin South Area 40.5 54.0 114.23 24.9 46.30 92.3

Green Bay 48.1 48.9 114.95 93.1 69.68 187.4

Appleton/Oshkosh 49.5 57.7 100.60 45.5 49.84 129.4

Wausau/Stevens Point 40.2 41.2 86.12 14.2 34.63 61.2

Eau Claire/Menomonie 49.9 71.9 90.33 20.5 45.07 107.2

Janesville/Racine 46.1 49.2 101.47 25.8 46.74 87.8

La Crosse 68.1 90.0 90.19 31.0 61.42 148.9

YTD - NOVEMBER 2021

Occupancy % Avg. Daily Rate RevPAR

2021 % Chg 2021 % Chg 2021 % Chg

58.1 29.9 123.73 18.8 71.84 54.3

53.1 33.0 105.30 19.7 55.88 59.2

50.1 36.4 112.74 20.9 56.48 64.9

49.6 32.6 108.93 25.5 54.07 66.3

46.6 39.0 105.31 23.3 49.12 71.4

50.0 30.6 111.21 11.6 55.60 45.7

50.6 42.8 141.76 24.8 71.71 78.1

51.2 37.1 107.67 31.8 55.15 80.7

50.2 43.6 96.42 24.3 48.39 78.5

43.9 25.0 86.85 5.6 38.09 32.0

49.4 37.2 93.02 16.0 45.92 59.2

52.5 36.7 113.52 14.5 59.60 56.6

58.6 43.7 95.74 21.7 56.07 74.9

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED. 
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.

ENROLL NOW!
The Wisconsin Hotel & Lodging Association has maintained an active partnership with STR 
for many years. As the leader in data benchmarking and analytics for the hotel industry, STR 
plays an integral role in our ability to track hotel performance here in Wisconsin and support 
our members in every way that we can.
 

Now, more than ever, we need our members to contribute their data. If your property does 
not currently participate in the STAR Program please follow this link or visit the following 
web address (surveys.str.com/s3/Hotel-Enrollment-Form) to enroll in the Hotel Survey 
Program. A rep from STR will reach out to you to complete the setup process and then you 
will start receiving complimentary monthly performance reports for your market. 
 

We appreciate your willingness to provide data in support of WHLA and the eventual 
recovery of the hotel industry in our state.

http://surveys.str.com/s3/Hotel-Enrollment-Form
http://surveys.str.com/s3/Hotel-Enrollment-Form
http://surveys.str.com/s3/Hotel-Enrollment-Form
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WHAT’S IN YOUR POLICY?
� Sexual Harassment & Discrimination Coverage 

� ADA Compliant � Intentional Acts

Protecting Hospitality Businesses With The Right Coverages For Over 25 Years

Call Us Today!
651.730.9803 �  kim@klbins.com �  www.klbins.com

Restaurants, Taverns, Hotels, Motels, Liquors Stores, Night Clubs, Resorts And More!

“I partnered with KLB Insurance in 2020.  KLB is more than an insurance company. Owner, Kim 
Brown, immediately exceeded all my expectations. Her personal attention to my business has 
evolved into a professional relationship on all levels. Kim Brown and her sta�  defi nitely put 

customer service fi rst and is always available with an immediate response. In addition to our 
insurance needs, her knowledge of the hospitality industry is invaluable. Kim has provided 
my business with resources beyond the scope of insurance. She has kept me up to date with 
governmental issues as it relates to my business and has helped me navigate during these 

concerning and ever-changing times.” -Alissa S. Horan, Owner Sawmill Saloon & Restaurant

National And Regional Insurers Written
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http://www.klbins.com
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125 N. Executive Dr., Ste #206
Brookfield, WI 53005
(262) 782-2851  |  WisconsinLodging.org

mailto:adam%40wisconsinlodging.org?subject=2022%20LD%20Advertising

