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InnTouch is published quarterly by the 
Wisconsin Hotel & Lodging Association 
(WHLA). Through InnTouch and other 
programs, WHLA provides materials 
designed to improve members’ 
professionalism. WHLA caters to the 
educational and professional needs of 
lodging professionals. A scholarship 
fund for students pursuing a career in 
the hospitality industry is sponsored by 
WHLA. For more information, or to make a 
donation to WHLA or its scholarship fund, 
email whla@wisconsinlodging.org.

Nothing contained in this publication shall 
constitute an endorsement by WHLA or 
reflect its policy unless so stated. WHLA 
disclaims any liability with respect to the 
use of or reliance on any information 
contained herein. REPRINT PERMISSION: 
Direct requests for previously published 
material to the editor and mail to 125 
N. Executive Dr., Ste. 206, Brookfield, 
WI 53005 or email communication@
wisconsinlodging.org. Reach us at our 
website, WisconsinLodging.org.
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As a hotelier, we know that each and every day it takes a tremendous amount 
of effort from multiple individuals both in and outside of our organizations to 
set us up for success. Here at the Wisconsin Hotel Lodging Association, we are 
fortunate to be comprised of both individual & branded properties throughout 
varied geographic locations within the state and are home to thousands 
of unique stories that truly continue to set us apart from all other travel 
destinations.

One of the most critically important and celebrated group of members within 
WHLA are our Associate Members. This collective has continued to have the 
most impact on allowing our lodging members to deliver on our operational 
promises through their unwavering support to source and deliver whenever 
the situation arises. This year’s edition of the Products & Services Directory 
serves as a single connection resource to many of these wonderful companies 
right at your fingertips.

It remains paramount within an environment fraught with rising costs on 
raw materials and severe supply chain issues to establish and maintain strong 
strategic partnerships as it relates to the procurement process.

With historic inflation and continued talks of possible recessionary flags on 
the horizon, having a trusted partner is quite possibly more important now 
than ever before. Do not forget that while this directory can provide you with 
a contact lead, you have the ability to foster a lasting connection with these 
members, and others, at this year’s Wisconsin Lodging Trade Show at The 
Osthoff Resort in November, all part of the larger annual statewide conference.

Wisconsin tourism continues to thrive. Built on the tireless efforts of countless 
men and women who continue to work everyday towards the greater 
improvement of showcasing one of the country’s most beautiful destinations. 
Enjoy your summer and ensure to reach out today to begin new connections 
with these amazing vendors!

Respectfully,

Brandon M. McConnell
Arbor Lodging
2022 WHLA Chairman of the Board

CHAIRMAN’S FORUM

Brandon McConnell serves as the Executive Vice President for Arbor Lodging 
Management. He currently serves as the Chair of the Board for WHLA. Brandon has 
been recognized by InBusiness magazine as a member of the “40 Under 40” group 
in 2022, Corporate Champion of the Year by WHLA in 2021, Hotel Management’s “30 
Under 30” group in 2013 and was a finalist for both the IHIF Young Leader Award and 
the Stevan Porter Emerging Hospitality Leader Award.
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Jay Schumerth
Hostmark

Hospitality Group

Charlie Eggen
F&E Hospitality

Rory Madsen
Gordon Lodge

Jon Jossart
Ambassador Hotel & 

Ambassador Inn

Brandon McConnell, CHA
Arbor Lodging

John Chastan, CMP
Lake Delton Waterfront
Villas & Kalahari Resorts

CHAIRMAN
OF THE BOARD

SECRETARY/
TREASURER

CHAIRMAN-
ELECT

PAST
CHAIRMAN

VICE
CHAIRMAN

AT-LARGE 
DELEGATE

BOARD OF DIRECTORS

OFFICERS

Sara Abbott
Metropolis Resort

Jameson Humber
2022 Student 

Representative

Nick Johnson
First Hospitality 

Group

Pete Boese
Radisson Hotel

La Crosse

Amy Boston
Holiday Inn 

Convention Center

Mary Anne Ceraso-
Alioto

Spectrum Enterprises

Kevin Gallagher
Marcus Hotels & 

Resorts

Jason Hager, CHA
Tundra Lodge 

Resort & Waterpark

Tony Beer
Courtyard Marriott 
Milwaukee Airport

Jay Jones, MS
HRTM Program, 

UW Stout

Brian Lee
Revelation PR, Advertising 

& Social Media

Randy Kliment
Aileron Management

Missy LeBelle
High Point Inn

Cory Latourell, CHA
Hotel Marshfield

Mike Patel
MoveMent 
Hospitality

Dan Schetter, CHA
Best Western Premier 

Waterfront Hotel & 
Convention Center

Dr. Lynea LaVoy, CHE
Madison College

Gerry Gadke
Best Western 

Northwoods Lodge

Wilson McDonald
Ecolab

Bob Patel
Quality Inn

Randee Talwar
Best Western West 

Towne Suites
Sheryl Tharman

Red Crown Lodge

Dave Sekeres
Lake Lawn Resort

Amy Simchak, CHA
North Central Group

Jonathan Webster
Geronimo 

Hospitality Group
Todd Winkler

Wisco Hotel Group

Aaron Wolf, CHA
Comfort Suites 

Green Bay

Ryan Batley
Best Western Premier 

Bridgewood Resort Hotel & 
Conference Center

2022 BOARD OF DIRECTORS

GOLD SILVER

BRONZEEcolab
Wilson McDonald

wilson.mcdonald@ecolab.com
(704) 765-3470

Rural Mutual Insurance Co.
Mike Lubahn

mlubahn@ruralins.com
(608) 416-0300

THANK YOU TO OUR SPONSORS!

Steinhafels Bedding, Inc.
Todd Nieting

toddn@steinhafels.com
(920) 222-6424

Innovative Signs

Procter & Gamble
Blanca Jessen

jessen.bl@pg.com
(630) 248-1908

KLB Insurance
Kim Brown

kim@klbins.com
(651) 730-9803
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PRESIDENT’S CORNER

Over the past couple of years, we’ve relied heavily on WHLA’s Associate 
Members to guide us through many of the supply chain and logistical 
challenges that our industry has been facing. On top of that, a core group 
of our associate members stepped up to the plate and supported us during 
some of the most challenging times for both our industry and our association. 
They are truly one of the greatest resources available to lodging facilities across 
the state. These folks provide a tremendous amount of industry expertise, 
and they use their skills to help properties find the resources they need to run 
their properties effectively. Please consider them when making purchasing 
decisions for your property.

This issue of InnTouch is our annual Products & Services Directory. It showcases 
the work that our associate members are doing throughout the industry, and 
it gives you all of the contact information that you need to learn more about 
a particular company. From finding coffee to case goods, or a CPA to a real 
estate agent, this directory covers the many lines of business that keeps our 
industry ticking.

These past years have been one of the most difficult that we have faced as 
an organization and for many of our members. The companies listed in this 
directory chose to stand by our side during the tough times, and we can’t 
thank them enough for it. Be sure to thank them next time you work with 
them. Be sure to look out for many of them at our upcoming Wisconsin 
Lodging Conference & Trade Show that will take place at The Osthoff  
Resort from November 6-8, 2022.

Kind regards, 

Bill Elliott, CAE
WHLA President & CEO
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Graphic Design  |  Social Media  |  Website
Wisconsin Lodging Directory

InnTouch Magazine

BILL ELLIOTT, CAE

MEET OUR TEAM

Legislative  |  Room Tax Questions
Legal Issues  |  Media Spokesperson

Board/Committee Governance

Chapter Liaison  |  Marketing
Member Services  |  Events

Wisconsin Lodging Conference & Trade Show

LEXIE MALLARY

President & CEO
belliott@wisconsinlodging.org

(262) 782-2851 ext. 10

Marketing & Communications 
Coordinator

lexie@wisconsinlodging.org
(262) 782-2851 ext. 15

MONICA GOEKE, CAE

Director of Marketing, 
Services & Events

monica@wisconsinlodging.org
(262) 782-2851 ext. 12
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WHAT’S IN YOUR POLICY?
� Sexual Harassment & Discrimination Coverage 

� ADA Compliant � Intentional Acts

Protecting Hospitality Businesses With The Right Coverages For Over 25 Years

Call Us Today!
651.730.9803 �  kim@klbins.com �  www.klbins.com

Restaurants, Taverns, Hotels, Motels, Liquors Stores, Night Clubs, Resorts And More!

“KLB Insurance is consistent and reliable as the After Midnight Group’s full service 
insurance agent. KLB presents us with the best policies and prices possible, while always having 
our best interests in mind. They not only responded quickly and professionally, to an questions 
we may have, but were proactive in their service. They truly know the industry and are a great 

resource to AMC.” ~ Anne Lo� , The After Midnight Group

National And Regional Insurers Written

KLB21 Full Page 8.5 x 11.indd   1KLB21 Full Page 8.5 x 11.indd   1 9/21/21   10:36 AM9/21/21   10:36 AM
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Acuity Insurance 
2800 S. Taylor Drive 
Sheboygan, WI 53081 
(920) 458-9131  |  (800) 242-7666 
www.acuity.com 
Nicole Brasser 
nbrasser@acuity.com

Acuity Insurance is a proud supporter 
of the hospitality industry. Acuity is a 
nationally recognized insurer based in 
Sheboygan, Wisconsin that has been 
providing insurance for over 90 years. 
Our goal is to provide peace of mind to 
hotel and motel owners.

Baker Tilly US, LLP 
4807 Innovate Lane, P.O. Box 7398 
Madison, WI 53707 
(608) 249-6622 
www.bakertilly.com 
Tina Huisman 
tina.huisman@bakertilly.com

Beck, Chaet, Bamberger & 
Polsky S.C. 
330 E. Kilbourn, #1085 
Milwaukee, WI 53202 
(414) 273-4200 
www.BCBlaw.net 
Barry Chaet 
bchaet@bcblaw.net

CBRE Hotels 
777 East Wisconsin Avenue, Suite 3150 
Milwaukee, WI 53202 
(414) 274-1654 
www.cbrehotels.com 
Scott Miller
scott.miller2@cbre.com

CBRE Hotels helps clients sell and buy 
hotels. We also provide advisory, debt 
& structured finance, research, and 
valuation services.

Circle Wisconsin 
PO Box 20750 
Milwaukee, WI 53220 
(414) 545-1100 
www.circlewisconsin.com 
Wendy Dobrzynski 
wendy@circlewisconsin.com

Circle Wisconsin is a great source for 
itinerary ideas and group-friendly 
destinations, lodging, attractions, and  
more for tour operators / planners 
when planning tours to Wisconsin.

Connect Hospitality Solutions 
628 S. Main Street 
Fort Atkinson, WI 53538 
(920) 723-9585 
www.connectionshospitality.com 
Connie Barbian 
connie@connectionshospitality.com

CONNECT provides solutions. Expertise 
in hotel management, development, 
renovation and restoration, sales and 
marketing strategies, public relations, 
operations and asset management.

Cushman & Wakefield 
3500 American Blvd. W. Suite 200  
Minneapolis, MN 55431 
(952) 837-8672 
midwesthotelsales.com 
Tim Storey 
tim.storey@cushwake.com

Market-leading upper Midwest com-
mercial real estate firm, offering 
innovative solutions to occupier and 
investor clients.

Greenworks Lending 
28 Thorndal Circle #3 
Darien, CT 06820 
(203) 883-6116 
www.greenworkslending.com 
Ian Wilkin 
iwilkin@greenworkslending.com

Greenworks Lending, a Nuveen affiliate,  
is a private capital provider uniquely 
dedicated to funding commercial real 
estate through Commercial Property  
Assessed Clean Energy (C-PACE) financing. 

Hausmann-Johnson Insurance 
740 Regent Street, Ste 400 
Madison , WI 53715 
(608) 257-3795 
www.Hausmann-Johnson.com 
Cassie Hopkins 
cassie.hopkins@hausmann-johnson.com

Hausmann-Johnson Insurance is a  
leading insurance agency with signi-
ficant expertise in designing and 
implementing risk management and 
benefits strategies for clients.

BUSINESS SERVICES	

Marketing & Advertising, Legal Services, Insurance Providers, Tax Consultants, and more

The Products & Services Directory is a great resource to keep throughout the 
year for all of your service and supplier-related needs. You can also find all WHLA 
Associate members online at web.wisconsinlodging.org/associate/search.

Contact WHLA for 

LEGAL SUPPORT 
by calling (262) 782-2851
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HUB International 
55 E Jackson Blvd 
Chicago, IL 60604 
(608) 225-9882 
www.hubinternational.com 
Justin Randall 
justin.randall@hubinternational.com

At HUB, we understand hotel and 
lodging companies and your need 
to have a risk management strategy 
that protects your business, people, 
guests, and profits.

Johnson Block & Company, Inc. 
9701 Brader Way #202 
Middleton, WI 53562 
(608) 274-2002 
www.johnsonblock.com 
Jake Riniker 
jriniker@johnsonblock.com

Experienced professionals that provide  
personal service to assist hotel manage- 
ment in organizing their accounting 
and help plan for the future.

KLB Insurance 

PO Box 25407 
Woodbury, MN 55125 
(651) 730-9803 
www.klbins.com 
Kim Brown 
kim@klbins.com

KLB Insurance provides corporate 
insurance throughout the hospitality 
industry as well as Farm/Ranch, Golf, 
and other entertainment and service 
venues. We are a hands-on agency 
who cares about our clients.

Midwest Motel Realty 
403 South 18th Street 
Barron, WI 54812 
(715) 296-5469 
www.midwestmotels.com 
David Kurschner 
davidkurschner@gmail.com

MPI-Wisconsin Chapter 
2820 Walton Commons, Ste. 103 
Madison, WI 53718 
(608) 204-9816 
www.mpiwi.org 
Heather Dyer 
admin@mpiwi.org

One Community Bank 
733 N. Main Street 
Oregon, WI 53575 
(608) 835-6206 
www.onecommunity.bank 
Marc McMerty 
mmcmerty@onecommunity.bank

One Community Bank provides 
construction real estate, property 
improvement and PACE financing 
throughout Wisconsin and is actively 
lending.

Patek Hospitality Consultants Inc. 
N57 W27841 Walnut Grove Court 
Sussex, WI 53089 
(262) 538-0445 
Brenda Patek 
patekhc@aol.com

Provides consulting services to the  
hospitality industry that includes 
market demand studies, feasibility 
studies, market research, and opera-
tional analysis/reviews for developers, 
hotel companies, municipalities, and 
lending institutions.

Revelation PR, Advertising & 
Social Media 
5610 Medical Circle Suite 21 
Madison, WI 53719 
(608) 622-7767 
www.revelation.agency 
Brian Lee 
brian@revelation.agency

Revelation helps lodging properties 
build brand loyalty with guests and 
maintain a positive online presence.

Robertson Ryan & Associates 
330 E. Kilbourn Avenue, Ste. 850 
Milwaukee, WI 53202 
(414) 221-0308 
www.robertsonryan.com 
Matt Frank 
mfrank@robertsonryan.com

Insurance Advisor representing over 
50 commercial insurance companies 
which allows me to find the best 
insurance for my clients.

Rural Mutual Insurance Company 

1241 John Q. Hammons Drive, Ste. 200 
Madison, WI 53717 
(608) 858-2931  |  (877) 219-9550 
www.RuralMutual.com 
Mike Lubahn 
mlubahn@ruralins.com

Salary.com 
610 Lincoln St. North, Suite #200 
Waltham, MA 02451 
(617) 631-8000  |  www.salary.com 
Dan McPhee 
Dan.McPhee@salary.com

In 1999, we reinvented how employers 
and employees access compensation 
data. As the leading SaaS provider of 
compensation market data, software, 
and analytics, we are uniquely posi-
tioned to bring you more of the 
trusted data and intuitive software 
you need to get pay right.

STR 
735 E. Main Street 
Hendersonville, TN 37075 
(615) 824-8664 
www.str.com 
Brandon Gill  |  bgill@str.com

Founded in 1965, STR provides 
premium data benchmarking, analy-
tics and marketplace insights for the 
global hospitality industry.

Selling experience since the 70’s. Properties 
sold include hotel franchise at Yellowstone 
National Park, motels, hotels, resorts, supper 
clubs, gas & c-stores, ski lifts, etc.

Dave Kurschner, Broker  |  (715) 296-5469  |  www.midwestmotels.com

Ready to 
SELL?

MIDWEST MOTEL REALTY & ASSOCIATES



11InnTouch / Spring 2022

Setting new  
industry  
standards. 

VISIT JOHNSONBLOCK.COM

JBC has been providing financial 
and technology services to our  
clients since 1985.

Vector & Ink 
211 Pioneer Drive 
Wisconsin Dells, WI 53965 
(608) 254-8770 
www.vectorandink.com 
Brandon Raimer 
brandon@vectorandink.com

Over 50 years of tourism marketing, 
publishing, brochure distribution, and 
website development experience. Cen- 
trally located in Wisconsin Dells, the 
vacation mecca of Wisconsin, Vector & 
Ink’s expertise makes them uniquely 
qualified to reach the tourism industry.

WorkShift 
9305 W. National Ave. 
West Allis, WI 53227 
(414) 839-4123 
www.workshiftinfo.com 
Bekki Yang 
bekki@workshiftinfo.com
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EDUCATION	

Fox Valley Technical College 
1825 N. Bluemound Drive 
Appleton, WI 54912 
(920) 735-5643  |  (800) 735-FVTC 
www.fvtc.edu 
Chef Jeff Igel  |  chefjeff@fvtc.edu

Our Hospitality Management Associate  
Degree program teaches the necessary  
customer service, room operations, di-
ning room and food service operations 
skills. It is also suitable for convention 
organizers and businesses, and those  
interested in tourism, sales, marketing,  
security, leadership, management, 
supervision, hospitality concept devel-
opment and catering and special 
event planning.

Gateway Technical College 
3520 30th Ave 
Kenosha, WI 53142 
(262) 564-2465  |  www.gtc.edu 
Beth Dugan  |  dugane@gtc.edu

Two year Technical College serving 
Kenosha, Racine, and Walworth Coun-
ties. With campus and online classes 
available.

Lakeshore Technical College 
1290 North Avenue  
Cleveland, WI 53015 
(920) 693-1000  |  gotoltc.edu 
Megan Schaalma 
megan.schaalma@gmail.com

Madison College/Madison Area 
Technical College 
1701 Wright Street 
Madison, WI 53704 
(608) 243-4034 
madisoncollege.edu/program/
hospitality-management 
Dr. Lynea LaVoy 
llavoy@madisoncollege.edu

Hospitality Management credits trans- 
fer from Madison College to UW–Stout 
toward the Hospitality and Tourism 
Management degree.

MATC – Milwaukee Campus 
700 W. State Street 
Milwaukee, WI 53233 
(414) 297-6969  |  www.matc.edu 
Carmen Smalley | smallecm@matc.edu

Mid-State Technical College 
500 32nd Street North  
Wisconsin Rapids, WI 54494 
(715) 422-5311  |  www.MSTC.edu 
Paul Kennedy | paul.kennedy@mstc.edu

Northcentral Technical College 
1000 W. Campus Drive 
Wausau, WI 54401 
(715) 803-1414  |  www.ntc.edu 
Brandy Breuckman | breuckman@ntc.edu

Northeast Wisconsin Technical 
College – Green Bay 
2740 W. Mason Street 
Green Bay, WI 54307 
(920) 498-5444  |  (800) 422-NWTC 
www.nwtc.edu 
Mike Vander Heiden 
michael.vanderheiden@nwtc.edu

Programs: Associate Degree in Hospital- 
ity Management; Technical Diplomas 
in Hotel Management, Restaurant 
Management, and Culinary Specialist. 
For more information call 920/498-5444.

University of WI – Platteville 
School of Business 
1 University Plaza 
Platteville, WI 53818 
(608) 342-1660 
www.uwplatt.edu/departments/
school-business 
Les Hollingsworth 
schoolofbusiness@uwplatt.edu

University of Wisconsin-Platteville is a 
public institution that serves approx-
imately 7,000 students at its three 
campuses in Platteville, Baraboo, and  
Richland Center. The business school  
offers an associate degree in hos-
pitality and tourism management in 
addition to bachelors and masters 
degrees in business.

University of WI – Stout  
School of Hospitality 
415 10th Avenue E. 
Menomonie, WI 54751 
(715) 232-5464 
www.uwstout.edu/programs/
bs-hotel-restaurant-and-tourism-
management 
Jay W Jones  |  jonesjay@uwstout.edu

UW-Stout’s Bachelor of Science in Hotel,  
Restaurant and Tourism Management 
(HRTM) delivers real-world experiences 
to build the knowledge and skills you 
need to launch a successful hospitality 
career. We’ll prepare you to be a crea-
tive and responsible manager ready 
to adapt to a wide variety of situations 
in today’s rapidly changing society. 
Our industry-experienced faculty will 
provide you with specialized hands-on  
instruction in the hospitality business.  
You’ll learn the financial and opera-
tions management skills required to  
operate hotels, restaurants, amusement  
parks, clubs, resorts, and tourist destina- 
tions in the U.S. and around the world.

Waukesha County  
Technical College  
800 Main Street 
Pewaukee, WI 53072 
(262) 691-5194  |  www.wctc.edu 
Tricia Smith  |  tjsmith93@wctc.edu

Colleges, Universities, Technical Schools, and more
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RELIABLEWATER247.COMCOMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE |24/7800-356-1444

Just call 1-800-356-1444 – tell us what’s wrong & we’ll handle the 
rest, including dispatching & paying the plumber. You’ll have peace of 
mind knowing your equipment will get �xed fast, so you can stay 
focused on running your business.

WHAT HAPPENS WHEN I NEED SERVICE?

Get �nancing approval in hours, not days! And unlike a bank, your 
monthly rental rate also includes future 24/7/365 service and 
replacement via certi�ed technicians & plumbers. Plus, your rental 
payments may be tax deductible as an operating expense!

HOW IS IT DIFFERENT FROM BANK FINANCING?

Save your capital for other expenses! A Reliable Rental Plan covers 
100% of equipment costs, all installation charges and includes all 
future 24/7 service & replacement on that equipment, protecting 
your hotel from unexpected hot water outages 365 days a year.

WHY RENT A WATER HEATER?

Our budget-friendly rentals cover:

Visit ReliableWater247.com for more info.

Call 1-800-356-1444 & ask Perry for a 
FAST QUOTE on your system!

FUTURE REPLACEMENTS 

ALL FUTURE SERVICE CALLS

100% OF INSTALLATION CHARGES

100% OF COMMERCIAL EQUIPMENT COSTS 

Great service. Fast.Hot water.

 Industry Leader in 
Commercial Water 

Heater Rentals 
Since 1966.
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Amish Craftsmen Guild 
W60N119 Cardinal Ave. 
Cedarburg, WI 53012 
(262) 618-2105 
www.amishcraftsmenguild.com 
Laura Armstrong-Goss 
acg2store@acgtwo.com

Best Craft Furniture 
7859 County Road D 
Kaukauna, WI 54130 
(920) 427-9558 
www.bestcraftfurniture.com 
Danielle Ketels 
sales@bestcraftfurniture.com

Furniture Industries Inc. 
3101 Louisiana Ave N 
Minneapolis, MN 55427 
(763) 299-0186  |  (800) 328-5224 
furnitureindustries.com 
Marc Gensler 
mgensler@furnitureindustries.com

Fii is an interior design, procurement, 
and installation provider. We’re a pre-
ferred vendor for Hilton, Radisson, IHG, 
and Choice properties. We customize 
our services to meet each projects 
needs and focus our time and energy 
on creating value for hoteliers.

NaceCare Solutions 

2658 Rolling Fields Dr 
Mt Pleasant, WI 53406 
(262) 497-4944  |  nacecare.com 
John Corveleyn 
jcorveleyn@nacecare.com

NaceCare Solutions is proud to provide 
a full array of first class systems and 
equipment for the commercial and in- 
dustrial cleaning industry. As a leading  
player since 1985, we act as a resource  
for distributors and end-users who  
value our attention to detail, commit-
ment to reliability and dedication to 
innovation. Our experience, focus and 
appreciation for the environments 
our customers face mean NaceCare 
Solutions is the preferred supplier 
of choice for fulfilling virtually any 
cleaning requirement.

Reliable Water Services 
301 W. Wisconsin Avenue, Ste. 400 
Milwaukee, WI 53203 
(414) 546-9299  |  (800) 356-1444 
reliablewater247.com 
Perry Lemon  |  info@reliablewater247.com

Cold showers? No problem! We RENT, 
finance & service water heaters, boilers, 
softeners & more. Call 1-800-356-1444 
for reliable service 24/7/365! We send 
trained service techs with parts on-
hand to get hot water equipment 
repaired or replaced ASAP, keeping 
you out of hot water with your guests.

Siesta-Compamia 
9701 NW 112th Ave #15 
Miami, FL 33178 
(305) 882-8930  |  compamia.com 
Brian Phillips  |  brian@compamia.com

Steinhafels Commercial Interiors 

16250 W. Rogers Drive 
New Berlin, WI 53151 
(262) 751-3804  |  (920) 222-6424 
www.steinhafelsbedding.com 
Todd Nieting  |  toddn@steinhafels.com

Steinhafels Bedding has been manu-
facturing quality mattress products 
for the hospitality industry for over 70 
years. With a full line of models plus 
the ability to customize a program for 
any need, Steinhafels Bedding can 
handle any requirement. With special 
attention to quality, value and service, 
no order is too large or too small and 
delivery of your product is when you 
need it to where you need it.

Stevens Equipment Supply 
945 Aldrin Drive 
Eagan, MN 55121 
(651) 452-0872  |  (800) 444-2299 
www.Stevensequipmentsupply.com 
Tom Hudy  |  thudy@stevensequip.com

We are a wholly owned subsidiary of 
Daikin North America and a distributor 
of the following products for the hos-
pitality industry; Amana PTAC, VTAC, & 
TTW products, GE PTAC, VTAC, & TTW 
products, Amana & Verdant Energy 
Management Thermostats, Frigidaire 
& LG TTW products, and Danby & GE 
Appliances.

FURNITURE, FIXTURES,  
& EQUIPMENT	

Carpet, Light Fixtures, Mattresses, Paint, Stone Suppliers,  
HVAC Systems, Vending Machines, and more
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GUEST ROOM PRODUCTS	

Bay Towel 
2580 S. Broadway 
Green Bay, WI 54307 
(920) 497-2000  |  (800) 242-5606 
www.baytowel.com 
Mark Thurow | mthurow@baytowel.com

Bay Towel is a family-owned laundry  
that rents uniforms, linens, mats, and  
mops to Wisconsin businesses. We  
have been a leader in serving health-
care, industrial, food manufacturing 
and hospitality customers for over 90 
years. Our commitment to excellence 
through consistent and reliable service  
sets us apart in the industry.

Benton’s Coffee 
121 Plummer Ct. 
Neenah, WI 54956 
(920) 637-1195  |  bentonscoffee.com 
Isaac Christian | bentonscoffee@gmail.com

Benton’s Coffee was started with the 
mission to change how people see 
free coffee. We want to bring our great 
tasting coffee to every coffee lover in 
America!

Guest Supply 
370 Kimberly Drive 
Carol Stream, IL 60188 
(800) 321-5381 
www.guestsupply.com 
Travis Whittle 
twhittle@guestsupply.com

We deliver consistent quality across all  
product categories, greater conven-
ience and product availability on our 
easy to use ordering platform.

Gunderson Family Companies 
41 Main Street 
Menasha, WI 54952 
(920) 727-4000  |  (920) 419-6841 
gundersonfamilycompanies.com 
Sam Feldt 
sf@gundersongroup.com

Gunderson Family Companies is a 70  
year old Wisconsin based, family owned  
company. We provide room linens and  
towel rental, we can also clean yours! 
We offer table linens, napkins, kitchen 
supplies, uniforms, mats and direct 
sale embroidered items.

Textiles, TV’s, Blinds, Personal Care Products, Cable Providers, and more

Pineapple Hospitality 
5988 Mid Rivers Mall Drive 
St. Charles, MO 63304 
(636) 922-2285 
www.pineapplehospitality.net 
Lynn Martin 
lynn@pineapplehospitality.net

Premier distributor of guest room 
amenities and other supplies.

Standard Textile 
1 Knollcrest Drive 
Cincinnati, OH 45237 
(847) 772-5819  |  (800) 888-4000 
www.standardtextile.com 
Dawn Langellier 
dlangellier@standardtextile.com

Textile Manufacturer & Distributor

WisconsinLodging.org/news
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PROPERTY CONSTRUCTION, 
MAINTENANCE, & REPAIR	

Architectural Design  
Consultants Inc. (ADCI) 
30 Wisconsin Dells Parkway 
Lake Delton, WI 53940 
(608) 254-6181 
www.adcidesign.com 
Justin Nagel  |  j.nagel@adcidesign.com

For nearly 35 years, ADCI has designed 
successful hospitality facilities region-
ally and nationally, from small motels 
and limited service hotels to mega 
waterpark resorts. We understand the 
industry and design properties with 
your ROI at the forefront.

Bayland Buildings, Inc. 
3323 Bay Ridge Court 
Green Bay, WI 54155 
(920) 498-9300 
www.baylandbuildings.com 
Dean Hunt 
dhunt@baylandbuildings.com

Since 1991 Bayland Buildings, Inc. has 
been providing General Contracting 
and Design services to the Hospitality 
and Multi-tenant Industries.

DI, LLC 
1400 E. Ash Street 
Abbotsford, WI 54405 
(800) 678-5423 
www.decoratorindustries.com 
Katie Reynolds 
katie.reynolds@DecInd.com

DI, LLC has been a leading manufac-
turer of window and bed treatments 
for the hospitality and healthcare 
industry. From premeasure to instal-
lation, our team of highly skilled 
designers and responsive customer 
service department will be there to 
meet your needs.

Hydro-Flo Products, Inc. 
3655 N. 124th Street 
Brookfield, WI 53005 
(262) 781-2810  |  www.hydro-flo.com 
Howie Heier  |  hheier@hydro-flo.com

Hydro-Flo Products, Inc. is a manufac-
turers representative for the Plumbing, 
Heating, and Industrial market.

JWC Building Specialties, Inc. 
P.O. Box 107 
Hartland, WI 53029 
(262) 522-9100  |  www.jwcwi.com 
Brandon Duero  |  brandon@jwcwi.com

Sales and Service of Folding Walls for 
Banquet / Meeting Facilities. Smoke 
and Fire Doors.

Keller, Inc. 
N216 State Hwy. 55 
Kaukauna, WI 54130 
(920) 766-5795  |  (800) 236-2534 
www.kellerbuilds.com 
Katie Bauknecht 
kbauknecht@kellerbuilds.com

Keller, Inc. is a design / build general 
contractor located in the Fox Cities 
with additional offices in Milwaukee, 
Madison and Wausau. With an on-staff 
team of architects, interior designers 
and project managers, we’re a single 
point of contact for our customers to 
keep everything on track, on time and 
within budget.

Carpet Cleaning, Parking Lot Paving, Disaster Recovery Services, Contractors, and more
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MSI General 
PO Box 7 
Oconomowoc, WI 53066 
(262) 367-3661 
www.msigeneral.com 
Jay Craig 
jay@msigeneral.com

MSI GENERAL is the predominant 
design-build construction company in  
Wisconsin. Our team delivers construc- 
tion projects on budget and on time.

Neuman Pools Inc. 
W9684 Beaverland Parkway 
Beaver Dam, WI 53916 
(920) 885-3366 
www.neumanpools.com 
Chris 
info@neumanpools.com

ServiceMaster Recovery Services 
2215 S. 162nd Street 
New Berlin, WI 53151 
(262) 782-3335  |  (800) 559-9070 
www.smrecover.com 
Mark Cyganiak 
mcyganiak@smrecover.com

Disaster Restoration

Servpro 
N92W15600 Megal Drive 
Menomonee Falls, WI 53051 
(262) 623-2174 
www.Servpromilwaukeenorth.com 
John Szyjewski | johns@servpromn.com

24/7 emergency services for fire, flood, 
bio, sewage, and board ups. We also 
specialize in mold, deodorization, re- 
construction, and more! Call us anytime  
with questions regarding your property.

Sid Grinker Restoration 
1719 N Vel R. Phillips Ave 
Milwaukee, WI 53212 
(414) 264-7470  |  (877) 512-3473 
www.sidgrinker.com 
Shari Engstrom | shari@sidgrinker.com

Sid Grinker provides emergency services  
and specialty cleaning throughout 
Wisconsin and NE Illinois.

Stone Innovations Inc. 
3611 Post Road 
Plover, WI 54467 
(608) 480-0342 | stoneinnovations.net 
Nate VanDerLoop 
nate@stoneinnovations.net

Tri-North Builders 
2625 Research Park Drive 
Fitchburg, WI 53711 
(608) 271-8717 
www.tri-north.com 
Darren Noak 
dnoak@tri-north.com

Wisconsin Logos 
4918 Triangle Street 
McFarland, WI 53558 
(608) 579-1570  |  (844) 496-9163 
www.interstatelogos.com 
Joel McLean 
jmclean@interstatelogos.com
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PROPERTY OPERATIONS	

Amplify Technologies, Inc. 
PO Box 1007 
Kaukauna , WI 54130 
(920) 759-9315  |  amplifytechwi.com 
Aaron Thiel  |  aaron@randrtech.com

Batzner Pest Control Inc. 
16948 W. Victor Road 
New Berlin, WI 53151 
(262) 797-4160  |  (800) 878-2110 
www.batzner.com 
Brenda Borgman 
brendab@batzner.com

For more than 75 years, Batzner Pest 
Control has been the local pest control 
leaders throughout Wisconsin. We 
vow to always put our customers first 
with our Legendary Service promise, 
providing a dedication to quality, 
continuous improvement, innovation 
and making the pest control experi-
ence easy, convenient, and hassle-free.  
We provide full service pest control 
including general pest, bed bug, bird 
exclusion, small & large fly, stinging 
insect, wildlife control and more. Call 
Batzner today to schedule a FREE 
consultation and inspection.

Chadsworth & Haig 
PO Box 888 
Monroe, NC 28111 
(800) 292-5990 
www.candhrobes.com 
Jimmy Vassil | jimmy@candhrobes.com

We are a luxury robe and bath towel 
company. We offer embroidery servi-
ces and no minimum on orders.

Ecolab 

2750 Bluewater Road, Ste 225 
Eagan, MN 55121 
(850) 698-9795 
www.ecolab.com 
Wilson McDonald 
wilson.mcdonald@ecolab.com

Edward Don & Company 
9801 Adam Don Parkway 
Woodridge, IL 60517 
(800) 677-4366  |  (800) 677-4366 
www.don.com 
Bob J. Fisher 
robertfisher@don.com

Since 1921, Edward Don & Company 
has been a leading distributor of food-
service equipment and supplies for  
restaurants, hospitality, healthcare, schools  
and much more. With over 12,000 pro-
ducts in stock, a nationwide presence.

Infor 
500 W Madison St Ste. 2100 
Chicago, IL 60661 
(470) 381-2419 
infor.com/industries/hotels-resorts 
Coco Glickman 
coco.glickman@infor.com

Hospitality suite of solutions including 
PMS, POS, Sales & Catering, Revenue 
Management, Table Management, 
and more!

Innovative Signs 
21700 Doral Road 
Waukesha, WI 53186 
(262) 432-1330 
www.innovative-signs.com 
Chad Schultz 
chads@innovative-signs.com

The Insurance Center 
701 Sand Lake Road 
Onalaska, WI 54650 
(800) 362-8049  |  (800) 362-8046 
www.ticinsurance.com 
Richard Tischer 
rtischer@ticinsurance.com

Johnson Commercial Fitness 
7585 Equitable Drive 
Eden Prairie, MN 55344 
(262) 524-1678 
www.2ndwindcommercial.com 
Ryan Nielsen 
ryan.nielsen@johnsonfit.com

LodgeVision  
S2634 County Road BD, Ste. 1 
Baraboo, WI 53913 
(608) 665-1909 
www.LodgeVision.com 
Justin Geitner 
mgmt@lodgevision.com

MolsonCoors 
3939 W. Highland Boulevard 
Milwaukee, WI 53201 
(414) 931-3610 
www.molsoncoors.com 
Kimi Luttrell 
kimi.luttrell@molsoncoors.com

Energy Management, Human Resources, Security, Telephone  
Systems, Valet, Janitorial Housekeeping, Laundry, and more
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Pool Envy, LLC 
3490 Spyglass Hill Dr 
Green Bay, WI 54311 
(920) 321-1297  |  poolenvywi.com 
Jason Davies  |  poolenvy@poolenvywi.com

Procter & Gamble 

1 Procter & Gamble Plaza 
Cincinnati, OH 45202 
(630) 248-1908  |  (800) 332-7787 
www.pgpro.com 
Blanca Jessen  |  jessen.bl@pg.com

ResortForward 
PO Box 2181 
Mankato, MN 56002 
(952) 393-9288  |  (952) 905-9024 
www.resortforward.com/info 
info@resortforward.com

Our industry-best reservation booking 
software is built specifically for small  
to medium-sized resorts. We make 
property operations easier by providing  
reservation management, payment 
processing, integrated point-of-sale, 
QuickBooks integration, automated 
emailing / text messaging, and report- 
ing. We have worked closely with resorts  
to develop a product completely tai-
lored to this industry (no hotels).

Skytouch Technology 
18615 Claret Dr. 
Scottsdale, AZ 85255 
(855) 222-1431 | skytouchtechnology.com 
Aaron Price 
info@skytouchtechnology.com

Available anytime, anywhere, and ever-
evolving to stay ahead of technology 
trends, SkyTouch empowers hoteliers 
with a best of breed cloud-based hotel  
property management system (PMS).  
It is easy to learn and manage, and  
with its intuitive design, hotel intelli- 
gence has never been easier. With  
continuous integrations and innova-
tions, The Sky’s the Limit.

SONIFI Solutions Inc. 
3900 W. Innovation Street 
Sioux Falls, SD 57107 
(605) 988-1218  |  www.sonifi.com 
Katie Roth  |  kroth@sonifi.com

Spectrum Enterprise 
1320 N. Dr. Martin Luther King Jr. Drive 
Milwaukee, WI 53212 
(414) 526-2108 | enterprise.spectrum.com 
Mary Anne Ceraso-Alioto 
maryanne.ceraso@charter.com

We design a solution that meets your  
growing connectivity needs today and 
well into the future. With network, 
voice and TV solutions from one ven-
dor, you have just one number to call. 
Plus, you can easily expand services 
without costly infrastructure changes. 
With over 20 years of experience in 
hospitality.

To schedule a demo contact us at 
info@resortforward.com

Reservation Management
Point-of-sale Processing
Contact Management

INDUSTRY LEADING
Reservation software

for small to
 medium-sized resorts

Tumbler & Rocks 
8818 111 Street, Unit 128 
Fort Saskatchewan, AB T8L 3T4 
(587) 600-9122 
www.tumblerandrocks.com 
Nathan Film 
nathan@thefortdistillery.com

We produce a line of spirit-forward, 
ready to drink craft cocktails that are 
easy to serve in a hotel setting.

Washburn Machinery Inc. 
175 Gaylord Street 
Elk Grove Village, IL 60007 
(800) 245-8425 
www.washburnmachinery.com 
Ryley Murphy 
rmurphy@washburnmachinery.com

Washburn Machinery proudly serves 
as the authorized distributor of 
Wisconsin-built UniMac commercial 
laundry equipment. Our #1 goal is 
to provide the finest, most reliable 
new and used equipment backed 
by our professionally-trained service 
technicians.

SEARCH 

WHLA Associate Vendor 

Members by category at  

web.wisconsinlodging.

org/associate/search.
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WHLA CHAPTERS	

Greater Green Bay Area  
Lodging Association 

P.O. Box 8092 
Green Bay, WI 54308 
(920) 445-8668 
www.greenbaystays.com 
Jason Hager 
greenbaylodgingassociation@gmail.com

The Greater Green Bay Area Lodging 
Association (GGBLA) is a chapter of  
WHLA, and represents the interests of 
Green Bay-area lodging properties and  
associate members. The association 
works closely with Discover Green Bay, 
local and state government, business  
leaders, volunteering through commu- 
nity events, providing scholarships, and  
education, networking and support to 
our local hospitality community.

Official local chapters affiliated with the Wisconsin Hotel & Lodging Association

Greater Madison Hotel &  
Lodging Association 

Madison, WI  
www.facebook.com/GreaterMadison 
HotelLodgingAssociation 
Michael Leuhrs 
luehrs@raymondteam.com

The Greater Madison Hotel & Lodging 
Association (GMH&LA) is a chapter of 
WHLA. GMH&LA exists to promote the 
business and economic well-being 
of the area lodging community and 
collaboration concerning matters of 
common interest in the operation of 
hotels and similar businesses within 
the Madison metropolitan area.

Greater Milwaukee Hotel & 
Lodging Association 

125 N Executive Drive, Ste. 206 
Brookfield, WI 53005 
(262) 782-2851  |  www.gmhla.com 
Monica Goeke 
gmhla@wisconsinlodging.org

The Greater Milwaukee Hotel & Lod- 
ging Association is a chapter of 
WHLA, and represents the interest 
of Milwaukee-area hotel and lodging 
properties. In addition to our hotel  
members, GMHLA Associate Members  
represent a diverse group of hospi-
tality vendors and industry partners. 
GMHLA hosts events to build industry 
connections, including the annual 
Greater MIlwaukee Hospitality Open, 
a joint golf tournament with VISIT 
Milwaukee. The association also sup-
ports the educational endeavors of 
student employees with the GMHLA 
Educational Scholarship.

WISCONSINLODGING.ORG/EVENTS
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The Wisconsin Lodging Conference and Trade Show is returning to The Osthoff 
Resort in Elkhart Lake on November 6-8! This annual WHLA event is your 
opportunity to connect with the larger hotel community and hear industry 
leaders and experts share the latest industry insights, trends and policy updates 
impacting your property. 

Networking
This year’s schedule is packed with networking opportunities including extended 
networking breaks and celebratory meals. From the opening reception on 
Sunday evening to the Chairman’s Reception during the Wisconsin Lodging 
Trade Show you’ll be sure to form new business connections and strengthen 
existing ones. Don’t miss the first ever Meet & Greet with WHLA Chapter 
Presidents to learn more about our chapters in Green Bay, Madison, and 
Milwaukee from the volunteer leaders themselves. 

View the schedule for the 2022 Wisconsin Lodging Conference and Trade Show 
at WisconsinLodging.org/conference-schedule.

Education
The Wisconsin Lodging Conference offers exciting and informative educational 
sessions, panels, and keynotes on issues of key concern to Wisconsin hoteliers. 
Planned by WHLA volunteer leaders on the Programming Task Force and 
Education/Conference Committee, the educational topics and speakers are 
selected to address issues of key concern related to property operations. The 
educational sessions at the 2022 Wisconsin Lodging Conference will cover topics 
including staffing and recruitment, workplace wellbeing, digital marketing, 
industry advocacy and more. 

Be the first to learn speaker and session details by following WHLA on LinkedIn 
at Wisconsin Hotel & Lodging Association or Facebook at @WisLodging. 

Trade Show 
The Wisconsin Lodging Trade Show is your one-stop destination for finding the 
right products and providers to help your lodging property achieve success. 
Browse categories ranging from technology services to guest room products 
and everything in between on Monday November 7, 2022. This year, the 
Chairman’s Reception will be held in the trade show hall, providing another 
opportunity for you to connect with valued suppliers and service providers in a 
fun and social environment. 

Visit WisconsinLodging.org/exhibitors  to preview the exhibitor list for the 2022 
Wisconsin Lodging Trade Show.
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Industry Awards
The WHLA ​The Stars of the Industry awards program was created more than 60  
years ago to recognize outstanding accomplishments in the lodging industry in 
Wisconsin. While the categories have evolved over the years, the concept is still 
the same — to honor lodging employees and properties that best symbolize the 
quality service of the industry. 

Help us celebrate the stars of the Wisconsin lodging industry at the 2022 
Wisconsin Lodging Conference and Trade Show! Spirit of Hospitality Award 
winners, student scholarship recipients, and 2022 Wisconsin Lodging Hall 
of Fame inductees  will be recognized at Awards Luncheon on Monday. 
The celebration continues Monday evening when the Associate, Corporate 
Champion and Innkeeper of the Year will be announced, followed by the popular 
live auction benefiting the WHLAPAC and Scholarship funds. 

Learn more about the WHLA Awards program and nominate a star from your 
property at WisconsinLodging.org/stars.

THE OSTHOFF RESORT (ELKHART LAKE, WI)
Located on the shores of beautiful Elkhart Lake, the AAA Four Diamond Osthoff Resort features a 
first-class conference center and 240 tastefully appointed guest rooms and suites. Boasting 38,000 
square feet of elegant and flexible function space and meeting rooms, WHLA is excited to return to 
this member property in 2022.

The location of the Wisconsin Lodging Conference is selected each year by the WHLA Board of 
Directors. Our board puts an emphasis on moving the events around to different areas of the state. All 
WHLA events are held at WHLA member properties. If you are interested in hosting us, please contact 
Monica at monica@wisconsinlodging.org or (262) 782-2851 ext. 12 for more information.

At A Glance

•	  225+ attendees

•	  60+ exhibitors 

•	  8 Educational  

 Sessions

•	  3 Dedicated  

 Trade Show  

 Hours

•	  2 Awards  

 Celebrations

•	  1 Live Auction
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Gathering Place Resort & Lodge
2738 27 1/2 Avenue
Birchwood, WI 54817
(715) 354-3029	 6 C
www.gatheringplaceresort.com

Hampton Inn & Suites  
Chippewa Falls
12707 30th Avenue
Chippewa Falls, WI 54729
(715) 726-3000	 86 R
www.hamptoninn3.hilton.com

Hampton Inn Downtown Green Bay
201 Main Street
Green Bay, WI 54301
(920) 437-5900	 135 R
www.hilton.com/en/hotels/grbhxhx

HOSPITALITY ROOM

NEW LODGING MEMBERS

Hampton Inn Madison East Towne 
Mall Area
4820 Hayes Road
Madison, WI 53704
(608) 244-9400	 115 R
www.hilton.com/en/hotels/msneahx

Hampton Inn Milwaukee–Airport
1200 W. College Avenue
Milwaukee, WI 53221
(414) 762-4240	 102 R
milwaukeeairport.hamptoninn.com

Hampton Inn Stadium – Green Bay
2840 Ramada Way
Green Bay, WI 54304
(920) 498-9200	 114 R
www.hilton.com/en/hotels/grbwihx

Hilton Garden Inn  
Sun Prairie/Madison
1220 S. Grand Avenue
Sun Prairie, WI 53590
(608) 856-4500	 124 R
www.madisonsunprairie.hgi.com

Holiday Inn Express & Suites 
Madison West
8353 Murphy Dr.
Middleton, WI 53562
(608) 581-9111	 106 R
www.hiexpress.com/middletonwi

Hotel J Green Bay
2620 S. Packerland Drive
Green Bay, WI 54313
(920) 499-1900	 103 R	
www.hoteljgb.com

The Inn at SentryWorld
601 Michigan Ave N
Stevens Point, WI 54481
(715) 295-7310	 64 R
www.sentryworld.com/the-inn-at-
sentryworld

The Lodge At Mauston
104 Lodge Ln
Mauston, WI 53948
(608) 747-2200	 61 R
www.TheLodgeAtMauston.com

SpringHill Suites Green Bay
1011 Tony Canadeo Run
Green Bay, WI 54304
(920) 569-8500	 127 R
www.marriott.com/hotels/travel/
grbsh-springhill-suites-green-bay
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NEW CVB/CHAMBER MEMBERS

Discover Brookfield
17100 W Bluemound Road, Suite 202
Brookfield, WI 53005
(262) 786-1886
discoverbrookfield.com

Baker Tilly US, LLP
4807 Innovate Lane, P.O. Box 7398
Madison, WI 53707
(608) 249-6622
www.bakertilly.com

Benton’s Coffee
121 Plummer Ct.
Neenah, WI 54956
(920) 637-1195
bentonscoffee.com

Guest Supply
370 Kimberly Drive
Carol Stream, IL 60188
(800) 321-5381
www.guestsupply.com

ResortForward
PO Box 2181
Mankato, MN 56002
(952) 393-9288
www.resortforward.com/info

Skytouch Technology
18615 Claret Dr.
Scottsdale, AZ 85255
(855) 222-1431
skytouchtechnology.com

NEW ASSOCIATE MEMBERS

Want to help recruit 

NEW MEMBERS? 

Join WHLA’s Membership Committee by 

reaching out to WHLA at (262) 782-2851 or 

whla@wisconsinlodging.org.



Get the Most Out of AHLA. Become a Member!

YOUR BUSINESS AND YOUR VOICE MATTERS. 
JOIN AHLA TODAY!

BENEFITS INCLUDE:
Up-to the minute advocacy updates

Opportunity to share advocacy concerns with our team

Full access to all Safe Stay enhanced cleaning resources including: 
• The latest guidelines and checklist
• Online training
• Safe Stay logo and posters to display at your property to reassure guests and staff

Access to member discounts on CHA certifications, HCareers listings, music licensing and more

Access to the ‘Members Only’ portal of AHLA.com which includes: 
• Webinars on the most important issues affecting hotels
• Expert ‘Talking Points’ to help with media requests and guests
• Turnkey toolkits on countless topics and issues
• Full access to industry data to provide you with business insights

Subscription to Lodging magazine & daily briefs to keep you in the loop on new trends

FAQs to address all your questions

Networking opportunities with other members at events and online

AND MORE!

Whether it’s access to resources for navigating Covid-19 or receiving breaking updates 
from the Hill, our members get inside access to the latest news and resources that can 
help their business.

MEMBERSHIP BENEFITS

MEMBERS
ONLY
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WISCONSIN LODGING DATA

MAY 2022

Location

Occupancy % Avg. Daily Rate RevPAR

2022 % Chg 2022 % Chg 2022 % Chg

United States 65.1 10.1 149.91 26.8 97.53 39.6

East North Central 60.1 14.5 124.35 28.0 74.71 46.5

Wisconsin 55.7 18.1 116.69 16.1 64.94 37.1

Milwaukee 59.5 24.4 120.64 25.0 71.78 55.5

Madison 61.7 40.5 132.53 42.6 81.83 100.4

Wisconsin North Area 50.2 8.8 103.08 6.1 51.73 15.4

Wisconsin South Area 50.9 10.9 133.69 5.9 68.11 17.4

Green Bay 52.2 3.8 101.12 14.0 52.77 18.3

Appleton/Oshkosh 62.0 29.0 100.06 18.3 62.06 52.6

Wausau/Stevens Point 49.6 29.3 94.87 13.9 47.07 47.3

Eau Claire/Menomonie 53.7 11.7 99.83 14.6 53.58 27.9

Janesville/Racine 56.3 7.7 112.87 8.2 63.56 16.5

La Crosse 60.8 20.4 104.23 15.8 63.35 39.4

YTD - MAY 2022

Occupancy % Avg. Daily Rate RevPAR

2022 % Chg 2022 % Chg 2022 % Chg

55.9 17.1 142.82 33.8 85.50 56.7

51.8 18.8 111.15 27.5 57.61 51.5

48.6 24.1 111.16 19.4 53.98 48.2

50.3 26.3 110.41 30.5 55.54 64.9

49.5 41.3 112.22 44.9 55.56 104.7

43.4 24.8 99.07 4.7 42.98 30.6

46.5 14.8 137.69 11.5 64.02 28.0

49.8 16.0 112.44 33.8 55.98 55.2

52.0 27.2 95.57 24.4 49.70 58.2

47.0 34.9 95.97 15.7 45.12 56.1

46.0 23.3 94.54 15.1 43.52 41.9

48.4 14.3 107.04 12.8 51.76 28.9

60.4 40.0 95.71 20.3 57.78 68.5

SOURCE: SMITH TRAVEL RESEARCH INC. REPUBLICATIONS OR OTHER RE-USE OF THIS DATA WITHOUT THE EXPRESS WRITTEN PERMISSION OF STR IS STRICTLY PROHIBITED. 
Provided by STR. For detailed lodging performance data for your area, contact STR at (615) 824-8664 ext 3504 or info@str.com.

Hotel Performance 
Benchmarking
It’s impossible to take advantage of an opportunity if you don’t 
know it exists. As the industry’s trusted provider of past, 
present, and future data solutions, STR empowers businesses 
to identify opportunity from every angle and make more 
informed decisions at the hotel and above-property levels. 

Learn more at str.com/benchmarking 
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ServiceMaster Recovery Services.........19
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University of WI – Platteville.....................12

University of WI – Stout  
School of Hospitality.....................................12

Vector & Ink..........................................................11
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THE
ECOLAB SCIENCE CERTIFIED™

PROGRAM Advancing Cleaner, Safer Practices™

*Ecolab proprietary consumer research conducted May2020.

What is the Ecolab Science Certified program?
A comprehensive, science-based public health and food safety program that helps ensure the right products,  
programs, procedures and training are in place through an Ecolab independent verification process and partnership.  
Together, we can helpyou meet guest and employee expectations andadvance cleaner, safer practices.

How will Ecolab Science Certified help my business?
Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize  
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program  can help 
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants,  our Ecolab 
Science Certified verification process performed by EcoSure® and our decades of experience providing  cleaning guidance 
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these  capabilities and partnership, the 
Ecolab Science Certified program provides a unique opportunity for us to work  together to help elevate consumer
confidence.

We Are Here to Partner withYou

✓to support the industry throughrecovery

✓to help protect your brand reputation by advancing a higher level of  
cleanliness through science-backed products andprotocols

✓to reinforce the confidence of your valued employees andguests

Learn more at  
sciencecertified.com  
or Scan Here
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