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DON'T KNOW WHAT
TO DO NEXT? WE DO.

WHEN DISASTER STRIKES, WE ARE
YOUR BUSINESS RECOVERY SOLUTION.

ServiceMaster Restore® provides you with peace of mind in the event
your business suffers a loss as a result of fire, water or storm-related
events. With a network of experts across 600 locations and the backing
of the %3 billion ServiceMaster Company, we can respond quicker,
manage more effectively and put you back in business faster.

AS YOUR BUSINESS RECOVERY SOLUTION, WE PROVIDE:
* Pre-Loss Planning * Priority Response to Your Loss
* Pre-Approved Pricing = 24/7/365 Emergency Response
« Designated Account Manager + Unparalleled Resources

* Global Large Loss Experience * One Touch Solution
on the ate priority program.

= Michael Curry, ‘JP of Risk Management
Rexnord, Milwaukee, WI

the rec
recommend 5i .--.rn-ut'.'afrer for u’u aster recovery sery
= Paul W. Jones, Executive Chairman

A0, Smith Corporation, Milwaukee, WI

For immediate disaster cleanup or enroliment in our Preferred
Response Program, contact Mark Cyganiak today.

ServiceMaster Recovery Services

800.559.9070

www.smrecover.com

Resto’&e Contact WHE&LA Member Mark Cyganiak
President, ServiceMaster Recovery Services

ServiceMaster Restore services provided by independently owned and operated franchises

ar corporate-owned branches, Pricas and services vary by location

o 2009 ServiceMaster Residential\Commercinl Services LP. AN rights resenssd


http://www.smrecover.com
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A CHAT WITH THE CHAIR

| have the privilege to serve our membership as WHLA's Board Chair in 2024 and | am thrilled with the accomplishments
and direction of our organization. | am also humbled to follow in the footsteps of a long line of hospitality leaders whom
| respect and am honored to have served with for many years. We are forging ahead on a very positive trajectory.

As you may have read in prior issues of InnTouch, WHLA is guided by their vision, mission and 4 key initiatives outlined
in the WHLA Strategic Plan developed in 2022.

INITIATIVE #1: Enhance the value of membership with year-round benefits.

In 2023, we began regional Lodging Innsights events in conjunction with WHLA board meetings. Beloit, Eau Claire, and
Green Bay were sites of the 2023 Innsights. With both the incorporation of WWIL into the Insights and collaboration with
our Associate members, WHLA provided education sessions that were very well attended. The Innsights program was
recognized by AHLA as an innovative approach to providing value to our membership. This continued in 2024 with a
session in the Fox Cities, was followed by another in May in Door County, and a third in Milwaukee in September.

WHLA revamped its annual conference in November with more educational tracks and more student involvement
via scholarships. Join us in November at the Kalahari Resort in the Wisconsin Dells for the continuation of the new
conference format rich in educational offerings.

INITIATIVE #2: Expand our influence as a trusted voice.

WHLA was more active in 2023 than any year with advocacy on behalf of our industry. We had the largest delegation
we have ever had in Washington DC for AHLA's Hotels on the Hill. In February of 2024, we had the largest participation
at the Capitol in Madison for WHLA Action Day that we have ever had. Our members are becoming more active and
our legislators are listening to us!

We saw major wins in 2023 and 2024 with:
e The repeal of Personal Property Tax
e Being consulted and listened to on the recently passed Human Trafficking prevention bill
e The passing of the Opportunity Grant legislation.
e And thus far, we have been able to retain the September 1 school start date legislation with member testimony.

Additionally, WHLA is being called into action more and more often when it comes to protecting our hotel room tax for
the defined use to fund tourism promotion.

INITIATIVE #3: Support the development of a prepared and effective future workforce

WHLA's board of directors has leaders in hospitality education in place and utilize their expertise to help develop our
direction. We have a student representative seat on the board. Additionally, we have increased scholarships made avail-
able for students to attend Insights and the annual conference. Our industry faces the same challenges as many other
industries in attracting talent and we know our success hinges on the success of the next generation.

INITIATIVE #4: Improve financial sustainability.

After several challenging years and navigating COVID and post-COVID dynamics, our membership is on the rise and
our events are being well attended. We are on a great path forging ahead and can only thank our membership for their
involvement and partnership.

2024 is shaping up to be a great year for our industry and our resilience is being rewarded. Thank
you again for your dedication and involvement with WHLA. We are truly forging ahead together!

Jay J Schumerth
2024 Board Chair
WHLA Board of Directors
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2024 BOARD OF DIRECTORS

WHLA's Board of Directors is made up of leaders from the lodging industry across the state. These elected individuals come from
properties of different types and sizes, which gives them unique perspectives to contribute to the association. The WHLA Board of
Directors meets quarterly to fulfill the mission of the association and to ensure its policies are meeting the needs of its members.

OFFICERS
CHAIR OF

THE BOARD CHAIR-ELECT
- e

SECRETARY/

VICE CHAIR TREASURER

- T

Jay Schumerth Rory Madsen Amy Boston Victor Ravago
First Hospitality Gordon Lodge Aimbridge Hospitality Bravo Hospitality Group

ADVOCACY

PAST CHAIR DELEGATE

Jon Jossart Krissy Sigmund Jonathan Webster
Ambassador Hotel Chula Vista Resort Geronimo Hospitality Group

BOARD OF DIRECTORS

-

*

Pk Mike Balistrieri Ryan Batley : o Pete Boese Michael E:arstedt
. i Tony Beer . : -
Sara Abbott Fox Valley Technical B,i?,;?;wvﬁ,’i;ti':;,’f :c':;l 2 Doubbme{y Hilton Hotel Justin Behling Radisson Hotel The Stella Hotel &
Metropolis Resort College Conference Center Milwaukee Downtown Wild Eagle Lodge La Crosse Ballroom

>

Mary Anne Ceraso- Kevin Gallagher Jason Hager, CHA Nick Johnson i
Alioto John Chastan Marcus Hotels & Tundra Lodge First Hospitality Randy Kliment Cindy Lapidakis
Spectrum Enterprises Kalahari Resort Resorts Resort & Waterpark Group Aileron Management ~ Royal Basket Trucks

" & ) Katie Neufeld
Missy LeBelle Revelation PR, Advertising Geronimo Kimpton Bob Patel MoveMent
High Point Inn & Social Media Hospitality Group Journeyman Hotel Quality Inn Hospitality

Brian Lee Erin McDonald Mike Patel

Cory Latourell, CHA
Hotel Marshfield

- L f
Larry Robe Randee Talwar Aaron Wolf, CHA Bailey Jacque
The Knickerbocker Carmen Smalley Amy Supple Best Western West Sheryl Tharman Comfort Suites Student Director
on the Lake Hotel MATC - Milwaukee The Edgewater Towne Suites Red Crown Lodge Green Bay UW - Stout
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We are thrilled to unveil our revamped InnTouch with WHLA annual publication!
Over the past year, we've been hard at work reshaping our communications to
be more timely and efficient. While we've streamlined our print magazines from
four issues annually to one, we've also bolstered our digital content to enhance
our weekly Innsider email newsletters. This annual edition stands as our flagship
member publication, and we're excited for you to explore its contents.

Within the pages of this magazine, you'll delve into not only the essence of WHLA
as an organization but also the extensive range of initiatives WHLA undertakes
to bolster your success as a lodging operator. From our traditional offerings like
our marketing programs, to our impactful legislative advocacy work, such as the
successful repeal of the unfair personal property tax in Wisconsin, to the intro-
duction of our award-winning Wisconsin Lodging Innsights program, WHLA is
dedicated to supporting property owners and operators of all scales and types.
Additionally, don’t miss our “Products & Services Directory” section, spotlighting
the companies that staunchly support WHLA through membership. Next time
you require their services, consider reaching out to these partners who are
committed to our industry.

Before the bustling travel season commences, we urge you to contemplate
how you can actively engage with WHLA and the broader lodging community.
Here are five ways you can contribute to the future of our industry:

¢ Volunteer to serve on one of WHLA's diverse committees, ranging from
Legislative/Tourism to Education/Conference to Membership. Sign up
online at www.wisconsinlodging.org/volunteer.

e Join your WHLA peers in Washington DC from September 24-25 for AHLA's
Hotels on the Hill event! Connect with federal officials and advocate for
our industry's needs. Email me at belliott@wisconsinlodging.org for more
information on joining our delegation.

e Save the dates for our flagship event, the 2024 Wisconsin Lodging
Conference & Trade Show, taking place from November 3-5 at the Kalahari
Resort in the Wisconsin Dells.

e Contribute to the WHLA Political Action Committee, supporting legislative
candidates statewide who demonstrate a commitment to understanding
and championing the lodging industry’s interests.

Donate at www.wisconsinlodging.org/whla-pac.

e Participate in one of our Wisconsin Lodging Innsights events, hosted in
collaboration with local hoteliers, lodging operators, and the WHLA Board
of Directors, held at various locations across the state.

Before you start exploring the rest of this great magazine, I'd like to express my
heartfelt gratitude to our Board of Directors, volunteers, members, sponsors,
and staff for your unwavering dedication and service to Wisconsin’s lodging
community over the past several transformative years. We truly appreciate
your commitment.

Kind regards,

WHLA President & CEO
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MEET OUR TEAM

Vice President
monica@wisconsinlodging.org
(262) 782-2851 ext. 12

President & CEO
belliott@wisconsinlodging.org
(262) 782-2851 ext. 10

Legislative | Room Tax Questions Chapter Liaison | Marketing
Legal Issues | Media Spokesperson Member Services | Events
Board/Committee Governance Wisconsin Lodging Conference & Trade Show

Senior Graphic Designer &
Marketing Manager
lexie@wisconsinlodging.org
(262) 782-2851 ext. 15

Membership & Partnership
Manager
x> matt@wisconsinlodging.org

; ff“ - (262) 782-2851 ext. 14

=

|

Graphic Design | Social Media | Website Lodging Membership Sales | Marketing Program Sales
Wisconsin Lodging Directory Membership Questions & Recruitment
InnTouch with WHLA Magazine Member Engagement Programs

Strategic Partnerships & Sales
Coordinator - Associates
ky.carlson@ewald.com
(651) 288-3727

Accounting & Office Manager
misty@wisconsinlodging.org
(262) 782-2851 ext. 16

Associate Membership Sales | InnTouch Ad Sales Bookkeeping & Financial Reports
Wisconsin Lodging Innsider Sales Billing & Audit Support | Payroll & Benefit Processing
Trade Show Sales | Sponsorship Opportunities Office Management | Staff Assistance

THANK YOU TO OUR SPONSORS!

eco,aB beas KB

A sas COMPANY Restoration. Construction
Seth Dougherty

Ecolab IDeas KLB Insurance seth@servpromn.com
Brady Deyo Thomas Hansen Kim Brown (262) 693-7926
brady.deyo@ecolab.com thomas.hansen@ideas.com kim@klbins.com
(800) 352-5326 (952-698-4272 (651) 730-9803
]
-
OYAL P2 Rural Mutual
Insurance Company
BASKET TRUCKS
Consolidated Construction
Royal Basket Trucks Rural Mutual Insurance Co. Company, Inc.
Cindy Lapidakis Hannah Winckler
clapidakis@royal-basket.com hwinckler@ruralins.com Reliable Water Services
(262) 882-1227 (608) 828-5445
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At WHLA, we strive to strengthen the lodging industry in Wisconsin by providing our members
with valuable educational resources, networking opportunities, and innovative solutions. Our
members play a vital role in keeping the industry vibrant and healthy across the state.

Hotel and Lodging Properties

Indep.
&T.T%

Brand vs.
Independent

Brand
52.3%

Seasonal

B.45%

All Year vs.
Seasonal

All Year
91.6%:

4.8% 6.3%

\ L/

20.5%
10.9%

Across
the State

M Central

l Door County

I Northeast
South Central

B Southwest

B The Dells
East Central

[ Northwest

B Southeast
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WHO ARE OUR MEMBERS?

é ‘

Lodging Properties
Hotels, motels, resorts, inns,
B&Bs, and vacation rentals

from one room to 1000+

Lodging Executives
Management companies and
ownership groups that have all their
properties as members of WHLA

Associate Vendors
Vendors who provide products
and services to hotel and lodging
properties in Wisconsin

Educational Institutions
Colleges and universities that offer
certificate, two-year, or four-year
programs specifically related to
hospitality or lodging management

CVBs/Chambers
Convention & Visitor Bureaus,
Chambers of Commerce, and
other destination marketing

organizations in Wisconsin

Students
Students attending a certificate,
two-year, or four-year program
specifically related to hospitality or
lodging management in Wisconsin

Membership Growth
(2021 to 2023)

13% lodging members

22% associate vendors

31% chamber/cvb

71% educational institutions
87% students
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' Memb‘lers say...

WHLA is important because of its wealth of information on
industry issues. Networking with others in the hospitality sector is
also invaluable. Small and big properties can benefit significantly
by being a member of WHLA.

Sheryl Tharman
General Manager, Red Crown Lodge, Arbor Vitae

g WHLA is a great organization that every lodging property should
be a member of. All members can benefit from industry updates
from different publications, state and federal representation when
lobbying in Washington DC and locally, as well as legal advice. ”

Mike Patel
President, MoveMent Hospitality

WHLA is a one-stop resource center for the latest information that
hoteliers need to be successful. We are constantly communicating
on items such as the latest trends, state and national industry
news, legislative updates, and much more!

Brandon McConnell
Delavan Lake Management LLC

e — T,

e WHLA is a great organization with fantastic members that are
passionate about improving the Wisconsin lodging industry.

Kevin Gallagher
Marcus Hotels & Resorts, Milwaukee
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Capitol Innsider

Stay up-to-date on the latest govern-
ment, legislative, & regulatory updates
with Capitol Innsider e-news alerts. Our
alerts are timely and sent as needed,
SO you can stay on top of important
information without missing a beat.

STR Reports

The monthly STR report provides a
comprehensive quantitative analysis,
including regional and state-level
breakdowns, and is emailed to all
lodging and chamber/cvb members.
Data includes Occupancy percent,
ADR, and RevPAR.

Marketing Services

WHLA provides marketing for members
and public relations on behalf of the
industry. All WHLA members receive a
complimentary listing on our website.
Lodging & Chamber/CVB members
can further enhance their exposure by
participating in WisconsINN Getaways,
website advertising, and our highway
digital billboard program.

Wisconsin Lodging Directory
The Wisconsin Lodging Directory is
published annually with print copies
distributed across the midwest and
includes all lodging properties and
destination marketing organizations
in membership with WHLA. The
directory is split into regions, each
with a spread highlighting unique
aspects of the area. Members may
enhance their lists by purchasing ad
space in the publication.

R

WHLA members have access to powerful resources and support for their property operations.
From advocacy and compliance to events, education, training, and cost-saving programs, our
focus is on making your job easier and helping you grow your business.

s i e b
ocial bledia Gusparss TaskR

Lodging Innsider

Wisconsin Lodging Innsider is the
definitive source of information for
members every Wednesday, delivering
the latest local, state, and national
lodging news and information about
WHLA services and events.

Operational Resources
Membership provides convenient
access to content you can use im-
mediately, such as on-site signage,
regulatory guidance, checklists, & more.
¢ Human Trafficking Prevention
¢ Room Rate Card
e State and Federal Per Diem Info
e Short-Term Rentals Guidance

Member-to-Member Discounts
WHLA Associate Members offer
discounts on a wide range of
products and services for hotel

and lodging properties to give our
members special savings. Visit web.
wisconsinlodging.org/coupons and
on the Associate Vendor Directory
“Coupons and Discounts” tab.

Website & LD Cover Contest
The Website & Wisconsin Lodging
Directory Cover Contest selects the
cover of the Lodging Directory. Parti-
cipants can submit photos & compete
for the most votes. WHLA promotes
these properties & encourages them
to engage with their loyal guests and
followers. The winner of the contest
is featured on the cover of all copies
of the following year's directory and
WHLA's homepage for one year.

Learn more at WisconsinLodging.org

InnTouch with WHLA / Spring 2024
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While our members are busy taking care of guests, WHLA is here to help! We've teamed up with
a number of hospitality industry partners to provide exclusive discounts and cost-saving solutions
for members to help with your operations.

NextiGen

Fredictable Pricing. Reliokble Service.
Exceptional Resulis,

NextGen Legal

In February, we announced our new
partnership with NextGen Legal and
officially introduced Robert Sanders,
legal counsel for WHLA. With this an-
nouncement, WHLA gained access to
free legal education on a specific issue
through WHLA's INNstant Legal Line.
Contact us at 262-782-2851, and we'll
connect you with Robert Sanders at
NextGen Legal. For more complex
legal matters, WHLA members enjoy
discounted rates on NextGen Legal's
services. Explore the new WHLA Legal
Corner to view legal guidance & regula-
tory updates from WHLA's legal counsel.

“Idesso

Adesso Capital

Our partner, Adesso Capital, is now
offering lending solutions that get you
the money you need. Adesso’s easy-to-
use lending network connects you 1:1
with financial experts who will work
diligently to find you the best solution
that gets you preferred rates to fit your
business. And with Tip Tax Credit by
Adesso, employers can get tax credits
for tips your employees earn. Since it's
not a loan or grant, there are no
restrictions on how you can use it to
grow your business.

Whether you're looking to be inspired
on how to build the dream team, could
use some resources on how to hire bet-
ter, or are a continual learner that just
appreciates staying in touch with how to
be a preferred employer—please pick
your path below and explore how you
can put “Now Hiring” signs in your past.

SEASONAL
CONNECT

Seasonal Connect

Seasonal Connect is an all-in-one
recruiting tool for seasonal hiring,
along with providing a community
for employers to collaborate. You'll
find a robust community of hospitality
employers and workers ready to hire.

| WP Career Center

WHLA Career Center

WHLA is meeting the needs of employ-
ers and job seekers through the new
WHLA Career Center. This job board
connects employers with candidates of
all skill and experience levels. Applicants
may post their resume at no cost and
search thousands of opportunities
statewide, ranging from line-level to
management positions. There is no
cost to posting job openings for
WHLA members.

< hotel employee rate
=

Hotel Employee Rate

Hotel Employee Rate is a global hotel
employee travel platform allowing
hotel employees all over the world the
ability to travel at hotel employee rates.
To join, hotels in the program contribute
a minimal amount of their inventory
over their low-demand periods at hotel
employee rates. In exchange, the hotels’
employees gain access to employee
rates/preferred rates at a worldwide
portfolio of hotels and resorts in over
100 countries. WHLA lodging members
receive complimentary access to the
Hotel Employee Rate Travel Program
(a $500-1,000 value per hotel).

WHLA

STARS

~ industry

WisconsinLodging.org/stars

Nominate'a Star!

Celebrate yr::u_tf' employees

W
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By Monica Goeke, CAE, WHLA Vice Presidént

There are a plethora of ways to connect with members and staff. Make the most out of your
membership by taking advantage of opportunities to volunteer, join chapter and affiliate groups,
and attend events in-person and online.

Chapters and Affiliate Groups
WHLA members are invited to join their local chapter! A local board runs each chapter and hosts several events and
meetings to discuss region-specific needs & issues and to promote industry engagement and comradery.

@ WisconsinLodging.org/chapters

/ GMHLA
GMH &LA Greater Milwaukee Hotel & Lodging Association

. P Greater Madison Hotel & Lodging Association
Greater Green Bay Lodging Association

Greater Green Bay Area Greater Madison Greater Milwaukee
Hotel & Lodging Association Hotel & Lodging Association Hotel & Lodging Association
See page 37 for more information See page 37 for more information See page 37 for more information

Wisconsin Women in Lodging (WWIL)
The Wisconsin Women in Lodging is a female-based organization, a chapter |
of WHLA, and a state affiliate of the American Hotel & Lodging Association.

Established in 2013, WWIL membership continues to grow, now boasting ‘
over 200 members, and gives female hoteliers and their allies the opportunity =

to connect with industry leaders, gain career momentum, and be inspired

to contribe to the Wisconsin lodging industry! Membership is free to anyone

employed at a WHLA member property, company, or CVB/chamber, as well

as students and instructors at WHLA member colleges and universities.

Jonnsonville Committees & Task Forces

o = By providing valuable input to the WHLA Board of Directors, committees and
task forces help establish the policies, priorities, and objectives of the association
throughout the year. Committees meet as needed and are led by a Chair elected
by the Board and a staff liaison. Individuals employed at a member property, org-
anization, or company are invited to get involved by joining an open committee.

This volunteering opportunity provides connections with other industry profes-
sionals, builds leadership skills, and contributes to the success of the association.
Service on a committee can be a pathway to additional leadership opportunities,
such as being elected to serve on the Board of Directors.

7y L eT— 3 @ WisconsinLodging.org/committees

Social Media | Stay connected online by following us on social media! “ m o

InnTouch with WHLA / Spring 2024
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Events

Events are core to the WHLA membership experience. Our events afford the opportunity to network, build relationships,
and learn about the issues impacting the industry. The Wisconsin Hotel & Lodging Association has a proud tradition of
providing the knowledge and resources lodging professionals need to be successful. Members have access to multiple
avenues for education & professional development. Our board emphasizes moving the events to different areas of the state.

4 R

Lodging Innsights
Lo DG I N G Lodging Innsights is an award-winning live event series that was launched in
January 2023. Each quarter, the leadership and members of WHLA gather at
I N N S I G HTS a different member hotel or lodging property for an afternoon of education,
followed by dinner and an evening reception. Attending a Lodging Innsights
| . ]/,éxm ﬁffﬂ 5}7&4’? day is a great way to stay up-to-date with the latest trends and network with

like-minded professionals in the industry. j

e O L @ W % (6

Stars of the Industry Awards ‘;;' ‘

The WHLA Stars of the Industry Awards recognize and celebrate exemplary

WHLA

performance and qualities that set the benchmark for the entire industry to
STARS strive towards. Awards are presented each fall to individuals who are making
o © a difference in our organization and the Wisconsin lodging industry. Award
the IndUStry categories include Spirit of Hospitality, Associate, Corporate Champion,

Innkeeper, and Wisconsin Lodging Hall of Fame.

WHLA Action Day

WHLA Action Day provides Wisconsin hoteliers and industry supporters
with an opportunity to not only hear an inside view on the latest proposals
and plans impacting our industry at the state level of government, but also
to meet afterward with your state elected officials or their key staff so that
they can better understand the concerns of Wisconsin's lodging properties.

your personal stories directly with legislators can be an incredibly constructive

exercise. It provides essential context to the issues we lobby for, and since
WH'-A these legislators represent the same cities and towns as you, they are more
ACTION DAY likely to take note of your concerns.

WG =

Wisconsin Lodging Conference & Trade Show

[ [ [ [ [ While the WHLA staff is always advocating for the industry in Madison, sharing

W | S C O N S | N The Wisconsin Lodging Conference & Trade Show is our largest annual event,
bringing together professionals in the hotel and hospitality industry. This r

Lo D G I N G event offers timely educational sessions and provides a platform for industry
peers and suppliers to interact. Hoteliers, hospitality vendors, educators,

CONFERENCE & TRADE SHOW and students come together for a period of just over two days to engage in

the exchange of cutting-edge educational content.

The Conference schedule is designed to accommodate and educate lodging industry professionals with varying
levels of expertise. The programming is hand-picked each year by our Education/Conference Committee volunteers
to ensure that the content is both relevant and practical. At the Conference, attendees can learn from industry

experts on a range of topics, including marketing, legal, leadership, human resources, sales, and more.

The Wisconsin Lodging Trade Show, held annually during the conference, is the state’s only lodging-specific
trade show. It is a premier destination for hotel and lodging owners to shop, learn, and connect with industry
peers and suppliers. The event provides industry suppliers with a great opportunity to broaden their network.
Attendees eagerly anticipate the Trade Show as it affords them the chance to connect with valued suppliers

and learn about new products and services for their businesses. The Wisconsin Lodging Conference is a great
platform to meet with industry peers, converse with experts, and forge lasting connections.
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WHLA Celebrates Major Achievements
in Latest Legislative Session

By Bill Elliott, WHLA President & CEO & Kathi Kilgore, WHLA Contract Lobbyist

isconsin’'s 23-'24 legislative
session is over, and we're
proud of WHLA's work to

serve as the trusted voice for advancing
Wisconsin's hotel and lodging industry.
Each session, WHLA tracks a plethora of
issues that could impact lodging owners,
operators, and employees. Through our
Legislative/Tourism Committee, our
Board of Directors, and our Executive
Committee, we work to ensure that
our priorities are aligned and that we
are working on the issues that matter
most to our industry.

We're not going to bog you down with
some of the smaller issues that we
watch; we wanted to give you a good
sampling of the advocacy successes
that we've had over the session. Through
your membership with WHLA, we've
been able to accomplish quite a bit in
the last two years.

Repeal of Personal

Property Tax
WHLA Position: Support
Status: Signed

This legislation eliminated the personal
property tax (PPT) and was a major
success for Wisconsin's lodging industry,
as hotels were unfairly targeted under
the archaic PPT system. While this tax
varied significantly fromm municipality
to municipality, many hotels through-
out the state paid tens or hundreds of
thousands of dollars in PPT. This change
is effective for 2024 assessments.

InnTouch with WHLA / Spring 2024

State Employee Per Diems
WHLA Position: Support
Status: Passed

This action, taken by a joint committee
of the legislature, increased lodging
per diem rates by $8, effective Nov. T,
2023. It also included an overall raise
in the meal per diems of $5 per day.

Business Development Tax

Credit (workforce housing)
WHLA Position: Support
Status: Signed

Act 143 made several adjustments to
the business development tax credit.
It provides that a person may claim tax
benefits up to 15 percent of an invest-
ment in workforce housing for eligible
employees and up to 15 percent of an
investment in establishing a childcare
program for eligible employees.

The changes apply to taxable years
beginning after December 31, 2023.
Wisconsin Economic Development
Corporation (WEDC) may certify a
person who operates a business to
receive credits against state income
and franchise taxes (tax benefits).
These credits are refundable, which
means that if the credit exceeds the
person’s tax liability, the person will
receive the excess as a refund check.

£ ADVOCATIMG FDRITHE WISCGNSIN_'.'

Consumer Data Protection
WHLA Position: Oppose
Status: Failed

This legislation would have significantly
affected companies involved in the
collection of “Personal Data,” which
encompasses any information directly
or indirectly linked to an individual
(such as email addresses, phone num-
bers, etc.). WHLA expressed opposition
to this legislation due to its potential to
impose heavy burdens on businesses,
particularly those of small and medium
sizes. As the bill progressed, amendments
were introduced that would prevent
businesses from rectifying any errors 2
years after the law's implementation,
alongside the establishment of fines
reaching up to $10,000 per violation.

Eliminating Tipped
Minimum Wage
WHLA Position: Oppose
Status: Failed

This bill would have eliminated
the tipped minimum wage for
all employees.

Enactment of Local Minimum

Wage Ordinances
WHLA Position: Oppose
Status: Failed

Under this bill, a municipality could
have enacted an ordinance to establish
a minimum wage.



Funding for Baseball

Park Facilities
WHLA Position: Support
Status: Signed

This legislation provided approximately
$500 million in public funds to keep the
Milwaukee Brewers in the state through
at least 2050. The state will contribute
up to $387 million, and $135 million
will come from the City of Milwaukee
and Milwaukee County. The renovation
project will winterize the stadium to host
year-round concerts and significant
sporting events.

Opportunity Grant Program
WHLA Position: Support
Status: Signed

This bill granted the Wisconsin
Economic Development Corporation
(WEDC) the ability to administer a
grant program to attract major oppor-
tunities and events in Wisconsin. The
funds must be used to attract a major
opportunity or event open to the public,
whether or not free of charge.

Specifically, the funds may be used to:

1) Bid against other states or jurisdic-
tions outside Wisconsin to attract
an opportunity or event that will
draw national exposure and drive
economic development and
visitors to Wisconsin.

2) Host an opportunity or event to
attract national exposure and drive
economic development & visitors
to Wisconsin that the eligible
applicant has secured through
a competitive bid against other
states or jurisdictions outside WI.

Before WEDC awards each grant under
the bill, an eligible applicant must
provide a project cost-benefit analysis
to WEDC and secure, from non-state
sources, an amount equal to the pro-
posed grant. We anticipate funding for
this program will be cut to $5 million
after the legislature took nearly a year
to pass this bill.

ACTION DAY

Predictable Work Schedule
& Right to Request/Receive

Work Schedule Changes
WHLA Position: Oppose
Status: Failed

This bill would have provided

that an employee has the right to
request and receive changes to the
employee's work schedule under
certain circumstances.

Requirement to

Accept Cash
WHLA Position: Oppose
Status: Failed

This legislation would have required
businesses to accept cash as payment
in a transaction amounting to $2,000 or
less during a face-to-face sale with a
consumer. As many lodging facilities
now require payments and deposits
through credit cards, this could have
been a significant obstacle for many
operators.

RNC Bar Time
WHLA Position: Support
Status: Signed

This legislation allows municipalities in
14 Wisconsin counties to delay closing
time for bars and restaurants to 4 a.m.
during the week of the Republican
National Convention in Milwaukee
this summer.

State preemption of local

employment regulations
WHLA Position: Oppose
Status: Failed

Current law preempts local govern-
ments from creating laws for higher
minimum wages and local hour and
overtime provisions. Had it passed, this
legislation would have repealed these
preemptions and created a mishmash of
wage ordinances throughout the state.

Third-Party Food

Delivery Services
WHLA Position: Support
Status: Signed

This bill created requirements and
restrictions for third-party food delivery
apps. One provision requires these
apps to allow a restaurant to request
its removal from the app, which must
take place within three business days.
Also, app companies may not solicit
requests from consumers to add a
restaurant to their digital network.

Join the Legislative/
Tourism Committee!

This committee monitors legislation
in collaboration with WHLA staff and
the contract lobbyist.

WisconsinLodging.org/committees
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isconsin’'s lodging industry
is united on many fronts,
and wins or losses for the

travel industry affect properties of all
types. This upcoming 2024 travel season
is one that Wisconsin hoteliers across
the state are looking forward to. Rising
inflation and slower winter travel has
many hoteliers hopeful for Summer
months, and many properties report an
increase in advanced bookings at this
point in the year from previous years.

Each year removed from the pandemic
has been a steady rebound back to
normalcy, and the lodging industry
looks to balance out closer to historical
standards. Advanced bookings, rising
costs, low winter travel, and upcoming
Summer events are all major factors
that will impact this travel season.

WHLA Members have noted this year’s
tourism season is previewed with ad-
vanced bookings and an increase of
in-state guests. Rising inflation has
Wisconsin families looking for vacation
options closer to home, and within
driving distance.

After a hard winter with limited snow-
fall, Wisconsin Northwoods properties
hope for a Summer rebound. No snow
trails open meant no snowmobile trips
or cross country skiers. Some hoteliers
hope to see these families pivot their
trips to local getaways.

We have seen an increase

in local travelers booking for
this upcoming season. Rising
costs have Wisconsin families
seeking more affordable alter-
natives to expensive out of
state vacations.

— Leana Schlicht
The Pointe Hotel & Suites
Conference/Event Center

InnTouch with WHLA / Spring 2024

FORECASTING
with WHLA Members

Lake Geneva properties have also noted
an increase in bookings at this point in
the season from last year. Families have
had time to adjust to rising inflation,
and are planning ahead for local travel.
Lake Geneva has historically been a
hotspot for lllinois travelers, but this
season properties are seeing an increase
in Wisconsin residents looking for local
getaways. Couples and families looking
to celebrate a special occasion have
looked to this local tourist destination.

Demand continues to rise
exponentially keeping with
the trends that began with
the significant rebound in
2021. All projections are up
year over year in both ADR
and Occupancy across all
transient segments.

- Brandon McConnell
Lake Lawn Resort

Another region looking forward to the
Summer season is the Dells. This area
has seen similar booking trends, with
more advanced bookings than previous
years. Although prices have increased
over the last few years, there has been
some stability recently which is encour-
aging for the upcoming travel season.

Join the Membership

Committee!
WisconsinLodging.org/committees

WIN A PRIZE FROM WHLA!

Be one of the first 3 members to give us a call
when you read our newest publication. Be sure
to mention this ad within InnTouch with WHLA.

(262) 782-2851 ext. 14 | Matthew Wells

By Matthew Wells,
WHLA Membership Manager

As some of our temperamen-
tal variables stabilize, such as
staffing and cost of goods, we
are looking forward to strong
projections and forecasts this
year. There are a lot of people
out there who are traveling,
and we see healthy signs of
pre-summer bookings and
pre-fall meeting/business
travel already.

- Krissy Sigmund
Chula Vista Resort

Summertime is always a hot time

of year for Milwaukee travel, but this
2024 season projects to be even higher
than normal. The 2024 Republican
National Convention is in Milwaukee
& will give the city a national spotlight.
Additional events that are bringing
travelers to Wisconsin are the annual
Harley Davidson Homecoming,
Summerfest, the Air & Water show,
and the Wisconsin State Fair.

Wisconsin’s rich natural resources
provide a destination for travelers to
escape the day to day congestion of
daily life. People come from out of
state to take advantage of these re-
sources, and this year we are seeing
Wisconsin residents seeking new
experiences in their home state. The
upcoming travel season is expected
to be an improvement from previous
years, fueled by Wisconsinites keeping
their money within the state.
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Hotel Performance
Benchmarking

It's impossible to take advantage of an opportunity if you don’t
know it exists. As the industry’s trusted provider of past,
present, and future data solutions, STR empowers businesses
to identify opportunity from every angle and make more
informed decisions at the hotel and above-property levels.

Learn more at str.com/benchmarking

Benchmarkin%
* your worl

o
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WHAT’S IN YOUR POLICY?

“I partnered with KLB Insurance in 2020. KLB is more than an insurance company.
Owner, Kim Brown, immediately exceeded all my expectations. Her personal attention to my
business has evolved into a professional relationship on all levels. Kim Brown and her staff
definitely put customer service first and is always available with an immediate response.
In addition to our insurance needs, her knowledge of the hospitality industry is invaluable.
Kim has provided my business with resources beyond the scope of insurance. She has kept
me up to date with governmental issues as it relates to my business and has helped me
navigate during these concerning and ever-changing times.”
-Alissa S. Horan, Owner Sawmill Saloon - Restaurant

WHEN ONLY THE BEST WILL DO

Protecting Hospitality Businesses With The Right Coverages For Over 25 Years

Restaurants, Taverns, Hotels, Motels, Liquors Stores, Night Clubs, Resorts And More!

Call Us Today!

651.730.9803 = kim@klbins.com = www.klbins.com

National And Regional Insurers Written

=2
Hospitality

' MINNESOTA LCENSED BEVERAGEASSOCUTION MINMESOTA
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PRODUCTS & SERVICES

2024 Directory

The Products & Services Directory is a great resource to keep throughout the
year for all of your service and supplier-related needs. You can also find all WHLA
Associate Members online at web.wisconsinlodging.org/associate/search.

Business Services

Accounting, Banking/Commercial Loans/Financing, Equipment & Supplies, Franchising,
Insurance, Legal Services, Management & Professional Consulting, Marketing, Media,

Printing, Real Estate

Acuity Insurance

Insurance

2800 S. Taylor Drive
Sheboygan, WI 53081

(920) 458-9131 | (800) 242-7666
www.acuity.com

Nicole Brasser
nbrasser@acuity.com

Acuity Insurance is a proud supporter
of the hospitality industry. Acuity is a
nationally recognized insurer based in
Sheboygan, Wisconsin that has been
providing insurance for over 90 years.
Our goal is to provide peace of mind to
hotel and motel owners

Adesso Capital
Banking/Commercial Loans/Financing
8434 E. Shea Boulevard, Suite 100
Scottsdale, AZ 85260

(800) 737-3751
www.adessocapital.com/partner/whla
Steve Orlandella
steve@adessocapital.com

With over $1 billion of funding secured
for US-based businesses, Adesso Capital
empowers entrepreneurs to get to the
next level — whether they're starting
a business, growing it, or somewhere
in between.

Baker Tilly US, LLP

Accounting

4807 Innovate Lane, P.O. Box 7398
Madison, WI 53707

(608) 249-6622 | www.bakertilly.com
Tina Huisman
tina.huisman@bakertilly.com

Baker Tilly is the 10th largest accounting
and advisory firminthe U.S. with special-
ization in the lodging industry. We work
with major hotel brands, hotel owners,
management companies and investors
to maintain high-quality asset portfolios.

Buffalo Media Group
Marketing

3176 57th Street West

Northfield, MN 55057

(952) 649-0529
buffalomediagroupmn.com
Justin Graddy
info@buffalomediagroupmn.com

Hospitality photography and video
production company based out of
Minneapolis, MN.

CBRE Hotels

Real Estate

777 East Wisconsin Avenue, Suite 3150
Milwaukee, WI 53202

(414) 274-1654

www.cbrehotels.com

Scott Miller

scott.miller2@cbre.com

CBRE Hotels helps clients sell and buy
hotels. We also provide advisory, debt
& structured finance, research, and
valuation services.

Chyla Consulting - Hospitality
Payments and Payroll
Management & Professional
Consulting

2401 Stonegate Road

Burlington, WI 53105

(262) 751-8165
www.linkedin.com/in/craigchyla
Craig Chyla

craig@chyla.us

Hospitality Credit Card Processing
Solutions and Payroll Solutions

InnTouch with WHLA / Spring 2024
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ADVOCATING FOR THE WISCONSIN
LODGING INDUSTRY SINCE 1896

Cintas

Equipment & Supplies
6001 W 73rd Street
Bedford Park, IL 60638
(904) 716-5969
www.cintas.com
Caroline Danner
dannerc@cintas.com

Uniform Rental/Purchase, First Aid,
AEDs and Fire Safety Services

Connect Hospitality Solutions
Management & Professional
Consulting

628 S. Main Street

Fort Atkinson, WI 53538

(920) 723-9585
www.connectionshospitality.com
Connie Barbian
connie@connectionshospitality.com

CONNECT provides solutions. Expertise
in hotel management, development,
renovation and restoration, sales and
marketing strategies, public relations,
operations and asset management.

Exceptional

First MainStreet

Insurance Hospitality
Insurance

500 1st St SE

Cedar Rapids, I1A 52401

(319) 206-7979 | (319) 266-2644
www.firstmainstreet.com
Tyler Trunnell
tylert@brummelmadsen.com

At First MainStreet Insurance Hospi-
tality, we dedicate 100% of our time
working with hotel owners just like
you. We have a proprietary process
that was developed specifically for the
hospitality industry.

HUB International

Insurance

251 Progress Way

Waunakee, WI 53597

(608) 225-9882
www.hubinternational.com

Justin Randall
justin.randall@hubinternational.com

At HUB, we understand hotel and
lodging companies and your need
to have a risk management strategy
that protects your business, people,
guests, and profits.

The Insurance Center
Insurance

701 Sand Lake Road

Onalaska, WI 54650

(800) 362-8049 | (800) 362-8046
www.ticinsurance.com

Richard Tischer
rtischer@ticinsurance.com

products, solutions & services

Exceeding expectations so you can concentrate on what is most important -

your.guests.

Caroline Danner
Major Account Manager

® 904.716.5969
© dannerc@cintas.com

CiNTAS.
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Johnson Block & Company, Inc.
Management & Professional
Consulting

2500 Business Park Rd

Mineral Point, WI 53565

(608) 987-2206
www.johnsonblock.com

Joe Mohlmann, CPA
jmohlmann@johnsonblock.com

Providing specialized accounting and
consulting services for the hospitality
industry. Work with clients nationwide
providing full service accounting ser-
vices and tax return services using the
latest technology to make sharing in-
formation seamless.

KLB Insurance
Insurance

KLB

PO Box 25407

Woodbury, MN 55125

(651) 730-9803
www.klbins.com

Kim Brown | kim@bklbins.com

KLB Insurance provides corporate in-
surance throughout the hospitality
industry as well as Farm/Ranch, Golf,
and other entertainment and service
venues. We are a hands-on agency
who cares about our clients.

Nominate a Star!
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HOTEL ACCOUNTING
SERVICES
Bookkeeping
Payroll
Accounts Payable
Sales and Use Tax
Financial Statements

FOR MORE INFORMATION,
SCAN THE QR CODE OR VISIT JBC
WWW.JOHNSONBLOCK.COM

TRACK :nuasdt:inability

Technology Solutions, LLC. Sim pIe

Addressing the inefficiencies of
water and electric delivery with
two innovative and proven
solutions.

Get In Touch:
www.ontracktechsolutions.com
xavierm@ontracktechsolutions.com
608.772.9963

MPI-Wisconsin Chapter
Management & Professional
Consulting

2820 Walton Commons, Ste. 103
Madison, WI 53718

(608) 204-9816

www.mpiwi.org

Heather Dyer
admin@mpiwi.org

NextGen Legal

Legal Services

1227 N 55th St

Milwaukee, WI| 53208

(262) 751-3896
www.nextgenlegalsc.com
Robert Sanders
rsanders@nextgenlegalsc.com

Receive 20% off/mo for 12 months on
all NextGen Legal subscriptions with
discount code: “WHLA". The FIRST
FIVE to sign up for our all-inclusive
Fractional GC subscription will receive
a LIFETIME discount of $1,000 off/mo
with coupon code: “WHLAGC".

On Track Tech Solutions
Equipment & Supplies

144 Rosebush Drive

Liberty Hill, TX 78642

(608) 577-5056
www.ontracktechsolutions.com
William Mansfield
billm@ontracktechsolutions.com

We work with clients to gain efficien-
cies in water conservation and electric
consumption reductions. Our products
are manufactured here in the US and
collectively, we serve thousands of cust-
omers in a variety of business types.
We excel in hospitality.

Contact WHLA for

LEGAL SUPPORT
by calling (262) 782-2851

InnTouch with WHLA / Spring 2024
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One Community Bank
Banking/Commercial Loans/Financing
733 N. Main Street

Oregon, WI 53575

(608) 835-6206
www.onecommunity.bank

Marc McMerty
mmcmerty@onecommunity.bank

One Community Bank provides
construction real estate, property
improvement and PACE financing
throughout Wisconsin and is actively
lending.

Patek Hospitality Consultants Inc.
Management & Professional
Consulting

N57 W27841 Walnut Grove Court
Sussex, WI 53089

(262) 538-0445

Brenda Patek

patekhc@aol.com

Provides consulting services to the
hospitality industry that includes
market demand studies, feasibility
studies, market research, and opera-
tional analysis/reviews for developers,
hotel companies, municipalities, and
lending institutions.

Revelation PR, Advertising &
Social Media

Marketing

5610 Medical Circle Suite 21
Madison, WI 53719

(608) 622-7767
www.revelation.agency

Brian Lee
brian@revelation.agency

Revelation helps lodging properties
build brand loyalty with guests and
maintain a positive online presence.

~———

Business Technology
That Makes Sense

Web: www.tdm.cc |

Robertson Ryan & Associates
Insurance

330 E. Kilbourn Avenue, Ste. 850
Milwaukee, WI 53202

(414) 221-0308
www.robertsonryan.com

Matt Frank
mfrank@robertsonryan.com

Insurance Advisor representing over
50 commercial insurance companies
which allows me to find the best in-
surance for my clients.

Rural Mutual Insurance Company
Insurance

K= Rural Mutual

Insurance Company

1241 John Q. Hammons Drive, Ste. 200
Madison, WI 53717

(608) 858-2931 | (877) 219-9550
www.ruralmutual.com

Mike Lubahn

mlubahn@ruralins.com

STR

Management & Professional
Consulting

735 E. Main Street
Hendersonville, TN 37075
(615) 824-8664

www.str.com

Rico Louw

rlouw@str.com

Founded in 1965, STR provides pre-
mium data benchmarking, analytics
& marketplace insights for the global
hospitality industry. Package the most
trusted past, present and future data
solutions to identify opportunity and
make more informed decisions.

Always At Your Service

As your trusted technology advisors, we
understand the specific needs of your
business and your guests. We'll help your
team assess technology products and
services, and align these solutions with your
strategic goals to maximize profitability.

Toll Free: (800) 277-1726

) |

Learn more about our Vendor Members at
[ web.wisconsinlodging.org/associate/search.

——— W

o —
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TDM

Management & Professional
Consulting

188 Granary Circle

Hartland, WI 53029

(262) 370-5735

www.tdm.cc

Don G Starry
don.starry@tdm.cc

TDM provides cost-effective tech solu-
tions that improve customer service.
We specialize in various hospitality
technologies & offer inventory man-
agement support through Charlie,
our Al assistant. Clients save around
28% on monthly services.

USI Insurance Services
Insurance

900 Terrace Dr

Elm Grove, WI 53122

(262) 933-9745
www.usi.com

Richard Edwards
richard.edwards@usi.com

USI Insurance Services is an industry
leader in development of embedded
insurance programs that improve the
guest experience including accident &
health coverage, travel, & trip cancel-
lation programs for WHLA members.

Vector & Ink

Management & Professional
Consulting

211 Gussel Dr.

Wisconsin Dells, WI 53965
(608) 254-8770
www.vectorandink.com
Brandon Raimer
brandon@vectorandink.com

Over 50 years of tourism marketing,
publishing, brochure distribution, &
website development experience.
Centrally located in Wisconsin Dells,
the vacation mecca of WI, Vector & Ink
is uniquely qualified to reach the tour-
ism industry.

VEER Consulting Group
Management & Professional
Consulting

(414) 322-2190
www.linkedin.com/company/veer-
consulting-group

Amy Simchak
asimchak@outlook.com

Veer Consulting Group provides business
consulting services for companies of all
sizes. We specialize in Business Strategy,
Leadership Development & Assessment
and Organizational Development.
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WISCONSIN STRONG

WISCONSIN Local Wisconsin
+BUSINESS knowledge with
INSURANCE e 90 years experience

\| Contact your local agent
1Y and request a quote

(R www. RuralMutual.com

Business Liability | Workers’ Compensation | Equip%éthﬂ'reékdown |
Building & Business Personal Property | & More

5= Rural Mutual

Insurance Company
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Education

Colleges, Universities, Technical Schools, and more

Fox Valley Technical College

Fox Valley

TECHNICAL COLLEGE
Knowledge That Works

1825 N. Bluemound Drive
Appleton, WI 54912

(920) 735-5643 | (800) 735-FVTC
www.fvtc.edu

Chef Jeff Igel | chefjeff@fvtc.edu

Our Hospitality Management Associate
Degree program teaches the necess-
ary customer service, room operations,
dining room & food service operations
skills. It is also suitable for conven-
tion organizers and tourism-oriented
businesses.

Madison College/Madison Area
Technical College

AN

MADISON

AREA | TECHNICAL

COLLEGE

1701 Wright Street

Madison, WI 53704

(608) 243-4034
madisoncollege.edu/program/
hospitality-management

Dr. Lynea LaVoy
llavoy@madisoncollege.edu

Offers top-notch Hospitality Man-
agement, Culinary Arts and Baking &
Decorative associate degrees, techni-
cal diplomas, certificates, & industry
credentialsinaninclusive &supportive
environment,taughtbyaward-winning
faculty with industry experience.
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MATC - Milwaukee Campus
M ATG MILWAUKEE AREA
A\ 4 Technical College

700 W. State Street
Milwaukee, WI| 53233
(414) 297-6969
www.matc.edu
Carmen Smalley
smallecn@matc.edu

Mid-State Technical College

JaJ M1D-STATE

TECHNICAL COLLEGE

500 32nd Street North
Wisconsin Rapids, WI 54494
(715) 422-5314
www.MSTC.edu

One of 16 colleges in the Wisconsin
Technical College System, Mid-State
Technical College offers associate de-
grees, technical diplomas, certificates,
and industry credentials in a support-
ive environment, taught by faculty
with industry experience.

Northcentral Technical College

@ TECHNICAL COLLEGE
1000 W. Campus Drive
Wausau, WI 54401
(920) 737-5244
www.ntc.edu

Brock Decker
Deckerb@ntc.edu

University of WI - Stout
School of Hospitality

UNIVERSITY OF WISCONSIN

STOUT

WISCONSIN'G POLYTECHNIC UNIVERSITY

415170th Avenue E.

Menomonie, WI 54751

(715) 232-5464
www.uwstout.edu/programs/bs-hotel-
restaurant-and-tourism-management
Jay W Jones

jonesjay@uwstout.edu

UW-Stout’s Bachelor of Science in Hotel,
Restaurant and Tourismm Management
(HRTM) deliversreal-world experiences
to build the knowledge and skills you
need to launch a successful hospitality
career. We'll prepare you to be creative
and responsible.

Waukesha County
Technical College

WAUKESHA

COUNTY TECHNICAL

COLLEGE

800 Main Street

Pewaukee, WI| 53072

(262) 691-5044

www.wctc.edu

Tricia Smith | tsmith93@wctc.edu

Hospitality, Baking / Pastry, Culinary
program with one-year and two-year
degrees.
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Partner with

TECHNICAL

COLLEGES

Creating new and
innovative ways of
teaching & learning

WisconsinLodging.org/news

- i
POSTAJOB >

WisconsinLodging.
mcjobboard.net/jobs
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Furniture, Fixtures, &

Equipment

Equipment, Operating Supplies, & Furnishings

Amish Craftsmen Guild
Furnishings

WG6O0NT19 Cardinal Ave.
Cedarburg, WI 53012

(262) 618-2105
www.amishcraftsmenguild.com
Stacie Goss
stacie@amishcraftsmenguild.com

Completely assembled and crafted
outdoor sustainable furniture at its
finest is what the Amish Craftsmen
Guild of Cedarburg, Wisconsin pro-
vides. The Amish Craftsmen Guild has
been the pioneers in the outdoor sus-
tainable furniture industry.

Furniture Industries Inc
Furnishings

7380 32nd Ave N, Suite 300
Minneapolis, MN 55427

(763) 299-0777 | furnitureindustries.com
David Hoffman
dhoffman@furnitureindustries.com

We specialize in providing hospitality
design solutions through thoughtful
design, value-driven procurement,
efficient installation services, & mas-
terful logistics. We have the expertise
to transform your space into a capti-
vating & functional setting.

The Glacier Group
Equipment & Supplies

6856 Schneider Rd, STE A
Middleton, WI 53562

(715) 570-0281 | (608) 830-5210
theglaciergroup.net

The Glacier Group is a statewide
HVAC Manufacturers Representative,
with Offices in Madison, Milwaukee,
La Crosse and Green Bay. Products:
Friedrich PTAC, VTAC, ClimateMaster
WSHP, Seresco Pool Dehumidifiers,
Quest Dehumidifiers.

Johnson Commercial Fitness
Equipment & Supplies

1600 Landmark Dr

Cottage Grove, WI 53527

(952) 224-1236
www.johnsonfitness.com/commercial
Ryan Nielsen
Ryan.Nielsen@johnsonfit.com

Johnson Commercial Fitness' commer-
cial account managers are committed
to being your one source solution for
all your commercial fitness needs. We
offer award-winning products from
Matrix, Vision Fitness, Hoist, Octane,
Torque Fitness, & more.

Laundry Systems of Wisconsin
Equipment & Supplies

7276 Commerce Plaza Dr, Suite A
Neenah, WI| 54956

(920) 383-8200
www.wisconsinlaundrysystems.com
Seth Willer
seth@laundrysystems.com

Laundry Systems has been a family
business for almost 25 years, we strive
to be a company with values & moral
principles to take care of your needs.
We specialize in: Equipment Sales,
Laundry & Housekeeping Chemicals,
Repair Parts & Service.

Reliable Water Services
Operating Supplies

3315 N 124th St., Ste. K

Brookfield, WI 53005

(414) 546-9299 | (800) 356-1444
reliablewater247.com

Perry Lemon | info@reliablewater247.com

Cold showers? No problem! We RENT,
finance & service water heaters, boilers,
softeners & more. Call 1-800-356-1444
for reliable service 24/7/365! We send
trained service techs with parts on-
hand to get hot water equipment
repaired or replaced ASAP.

A and Crafted andi€ompletely
to Save you Tinié and Money.

¥y Wisconsin OWwned and Operated Bu_éiness

| .- Pioneers in the industry crafting
sustainable furniture for g%:erations'
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Steinhafels Bedding Inc.
Furnishings

W231 N1013 County Road F
Waukesha, WI 53186

(262) 436-4640
www.steinhafels.com/commercial-
interiors

Brad Karmann & Dan Laney
beds@steinhafels.com

Steinhafels Commercial Interiors offers
hospitality mattresses and furniture
for common areas, guest rooms, and
patio. Since 1934 we have been serv-
ing IL and WI.

Stevens Equipment Supply
Equipment & Supplies

945 Aldrin Drive

Eagan, MN 55121

(651) 452-0872 | (800) 444-2299
www.Stevensequipmentsupply.com
Tom Hudy | thudy@stevensequip.com

We are a wholly owned subsidiary of
Daikin Comfort Technologies and a
distributor of the following products
for the hospitality industry; Amana
PTAC, VTAC, & TTW products, GE PTAC,
VTAC, & TTW products, Amana & Verdant
Energy Management Thermostats

(oL XA AV:YY INTERIORS

—— |

Proudly Supplying Bertch
Hospitality Furniture & Factory Direct
Hospitality Mattresses

Furniture & Mattress Needs or
call 262-436-4640

ASTEINHAFELS

"BEDDING

INCORPORATED

WG&R Furniture, Comfort
Sleep Products
Furnishings

4618 Woodland Drive

Two Rivers, WI 54961

(920) 406-5034
cspfactory.com
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ecoLas  1HE

SEEHEFED ECOLAB SCIENCE CERTIFIED™
- PROGRAM

Advancing Cleaner, Safer Practices™

OQONDQOQD
INTER o7

What is the Ecolab Science Certified program?

A comprehensive, science-based public health and food safety program that helps ensure the right products,
programs, procedures and training are in place through an Ecolab independent verification process and partnership.
Together, we can help you meet guest and employee expectations and advance cleaner, safer practices.

How will Ecolab Science Certified help my business?

Research shows people feel more comfortable traveling and dining out again when hotels and restaurants utilize
cleaning protocols with hospital disinfectants and independent audits*. The Ecolab Science Certified program can help
you meet consumer expectations with comprehensive cleaning solutions including hospital disinfectants, our Ecolab
Science Certified verification process performed by EcoSure® and our decades of experience providing cleaning guidance
to hotels and restaurants, as well as hospitals and healthcare facilities. Grounded in these capabilities and partnership, the
Ecolab Science Certified program provides a unique opportunity for us to work together to help elevate consumer
confidence.

We Are Here to Partner withYou

x
v to support the industry throughrecovery E ¥

v to help protect your brand reputation by advancing a higher level of
cleanliness through science-backed products and protocols E
o

E Learn more at
24 sciencecertified.com
or Scan Here

ECOLAB

v to reinforce the confidence of your valued employees andguests

*Ecolab proprietary consumer research conducted May 2020.


http://www.ecolab.com

Television, Textiles, Linens, Window Treatments, and more

Bay Towel

Textiles, Linens, & Window Treatments
2580 S. Broadway

Green Bay, WI 54307

(920) 497-2000 | (800) 242-5606
www.baytowel.com

Mark Thurow
mthurow@baytowel.com

Bay Towel is a WI family-owned com-
mercial laundry that rents uniforms,
table linens, towels, bed linens, mats,
mops, and medical linens to busi-
nesses. We provide dependable and
consistent service, while helping our
customers control laundry expenses.

Chadsworth & Haig

Textiles, Linens, & Window Treatments
PO Box 888

Monroe, NC 28111

(800) 292-5990
www.candhrobes.com

Marie Delucca
marie@candhrobes.com

We are a luxury robe and bath towel
company. We offer embroidery servi-
ces and no minimum on orders.

DI, LLC

Textiles, Linens, & Window Treatments
1400 E. Ash Street

Abbotsford, WI 54405

(800) 678-5423
www.decoratorindustries.com

Katie Reynolds
katie.reynolds@Declnd.com

DI, LLC has been a leading manufac-
turer of window & bed treatments for
the hospitality & healthcare industry.
From premeasure to installation, our
team of highly skilled designers &
responsive customer service depart-
ment will be there to meet your needs.

MEMBERS-ONLY RESOURCES

al__

Guest Room Products

Ecolab
Other Guest Room Products

ECOLAB

655 Lone Oak Drive
Eagan, MN 55121

(800) 352-5326
www.ecolab.com

Brady Deyo
brady.deyo@ecolab.com

Our comprehensive hospitality & hotel
cleaning supplies and disinfectant
products, combined with unparalleled
service and expert training, makes
Ecolab your go-to resource for your
cleaning needs.

Guest Supply

Other Guest Room Products
370 Kimberly Drive

Carol Stream, IL 60188

(800) 321-5381
www.guestsupply.com
Travis Whittle
twhittle@guestsupply.com

Innovative Hospitality leader specializ-
ing in textiles, personal care amenities
and all of your vital supply needs to
enhance the Guest Experience. Focus
on your guests, let our Sales Consul-
tants focus on you!

Gunderson Family Companies
Textiles, Linens, & Window Treatments
41 Main Street

Menasha, WI 54952

(920) 727-4000 | (920) 419-6841
gundersonfamilycompanies.com
Sam Feldt

sf@gundersongroup.com

Gunderson Family Companies is a
72 year old Wisconsin based, family
owned company. We provide room
linens and towel rental, we can also
clean yours! We offer table linens, nap-
kins, kitchen supplies, uniforms, mats
and direct sale embroidered items.

SEARCH

WHLA Associate Vendor
Members by category at
web.wisconsinlodging.
org/associate/search.

Pineapple Hospitality Inc
Other Guest Room Products
49 Cassens Ct

Fenton, MO 63026

(636) 922-2285
www.pineapplehospitality.net
Lynn Martin
lynn@pineapplehospitality.net

Premier distributor of guest room
amenities and other supplies.

Standard Textile

Textiles, Linens, & Window Treatments
1 Knollcrest Drive

Cincinnati, OH 45237

(847) 772-5819 | (800) 888-4000
www.standardtextile.com

Dawn Langellier
dlangellier@standardtextile.com

Our hospitality textiles are engineered
to improve the guest experience while
reducing your operational costs. We de-
liver the lowest cost-per-use products
possible, designed with unprecedent-
ed strength, extended service life, and
maximum efficiency.

Wisconsin Hospitality

Linen Service

Textiles, Linens, & Window Treatments
130 W. Edgerton Avenue, Ste. 200
Milwaukee, WI 53207

(414) 905-2550
www.wisconsinlaundry.com

Vito Antonacci
vitoantonacci@marcushotels.com

Commercial Laundry Facility. Service
40 plus hotels.
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Property Construction,

Maintenance, & Repair

Bathroom Remodeling, Building & Supplies, Construction & Renovation, Restoration

Architectural Design
Consultants Inc. (ADCI)
Construction & Renovation

30 Wisconsin Dells Parkway, PO Box 580
Wisconsin Dells, WI 53965

(608) 254-6181

www.adcidesign.com

Justin Nagel | j.nagel@adcidesign.com

Our collaborative team of architects
and interior designers crafts holistic,
cost-effective solutions for precise-

ly the lasting impression you seek to
make. Come to the experts at ADCI for
your next build or renovation.

IT'S MORE THAN
A BUILDING.
IT'S ADREAM
DESTINATION.

PLANNING | DESIGN | FUNDING | CONSTRUCTION | SERVICE

ﬁlS OLIDATED

CoNsTRUCTION CO. INC.
BUALITY EXPERIENCED™

Balanced Environments Inc.
Landscaping & Exterior Maintenance
921 Silvernail Road

Pewaukee, WI 53072

(414) 335-5138
balancedenvironmentsinc.com
Taylor Ryterski
tryterski@balancedenvironmentsinc.com

An award winning, creative landscape
maintenance, design, and installation
service company. We provide landscape
maintenance & snow removal, irriga-
tion, pond, tree removal, and holiday
lighting and decor services.

Attracting guests and having them
return is the key to any successful
hospitality venue. We're experienced in
meeting the specific needs of world-class
brands and creating environments that
guests want to stay at — time and again.

']

We'll be your guide. Together, we'll find

solutions to your biggest hurdles while providing

the best value and innovative solutions during the
planning, design and construction process.

More than bricks and mortar. Our goal is to help you
get to market fast, with a process you can believe in.
We know you'll be impressed, and so will your guests.

Welcome to your new hotel,
and welcome to Quality Experienced.

GENE SCHLEUSNER
gschleusner@1call2build.com
715.579.3134 | 1call2build.com

Learn more about our Vendor Members at
web.wisconsinlodging.org/associate/search.

Bayland Buildings, Inc.
Construction & Renovation
3323 Bay Ridge Court

Green Bay, WI 54155

(920) 498-9300
www.baylandbuildings.com
Dean Hunt
dhunt@baylandbuildings.com

Since 1991 Bayland Buildings, Inc. has
been providing General Contracting
and Design services to the Hospitality
and Multi-tenant Industries.

BMS Cat Of Wisconsin LLC
Restoration

5515 W Florist Ave

Milwaukee, WI 53218

(414) 931-9059
www.bmscat.com

Glen Wehner
gwehner@bmscat.com

BMS Cat is America's oldest & most
trusted restoration company. BMS Cat
has been in Business for 75 years pro-
viding seamless experiences. BMS Cat
has 36 locations throughout the US
and BMS Cat is not a franchise we are
ready to work 24/7/365.

CertaPro Painters of NE
Wisconsin

Construction & Renovation
1510 Mid Valley Dr.

De Pere, WI 54115

(920) 964-9295
certapro.com/newi
Commercial Sales
greenbayoffice@certapro.com

CertaPro Painters of NE Wisconsin is
the painting company of Certainty.
Commercial Interior/Exterior painting
and staining. We are certain to exceed
your expectations. We are certain to
focus on every detail.
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Consolidated Construction Co., Inc.
Construction & Renovation

CONSOUDATED
CONSTRUCTION CO. INC.

QUALITY EXPERIENCED™

4300 N. Richmond Street
Appleton, WI 54913

(800) 642-6774
Tcall2build.com

Gene Schleusner
gschleusner@lcall2build.com

Attracting guests & having guests re-
turn — that's the key to any successful
hotel. A positive review or image is an
ideal form of word-of-mouth marketing,
and a positive experience ensures great
memories with a potential referral.

Great Lakes Finishing Solutions
Construction & Renovation

PO Box 682

Mukwonago, WI 53149

(414) 248-1252
www.greatlakesfinishingsolutions.com
Brian Baker
bbakeri@greatlakesfinishingsolutions.com

We are a network of finishing contrac-
tors ready to tackle your commercial
or industrial jobs: interior & exterior
painting, wallcovering, wood finish-
ing, drywall repair, pressure washing,
parking lot improvements and more.

Hydro-Flo Products, Inc.
Construction & Renovation
3655 N. 124th Street

Brookfield, WI 53005

(262) 781-2810 | (800) 843-3569
www.hydro-flo.com

Howie Heier
hheier@hydro-flo.com

Hydro-Flo Products, Inc. is a Manufactur-
er's Representative for the Plumbing,
Heating, Mechanical & Industrial industry.
Specializing in Pumps, Boilers, Water
Heaters, Radiant/Hydronic Heating, Wa-
ter Quality, Pressure and Temperature
Instrumentation.

JWC Building Specialties, Inc.
Construction & Renovation

P.O. Box 107

Hartland, WI 53029

(262) 522-9100

WWW.jwcwi.com

Brandon Duero
brandon@jwcwi.com

Sales and Service of Folding Walls for
Banquet / Meeting Facilities. Interior /
Exterior Operable Glass Walls. Smoke /
Fire Curtains & Accordion Fire Doors.

Keller, Inc.

Construction & Renovation
N216 State Hwy. 55

Kaukauna, WI 54130

(920) 766-5795 | (800) 236-2534
www.kellerbuilds.com

Katie Bauknecht
kbauknecht@kellerbuilds.com

Keller, Inc. is a design / build general
contractor located in the Fox Cities
with additional offices in Milwaukee,
Madison and Wausau.

[y L 3
WisconsinLodging.org/myWHLA &

o

Water Damage
Restoration

Fire & Smake Damage
Restaration

Local contact:

YOUR EMERGENCY
RESPONSE

O O Lo

Mald

Glen Wehner
[877] 730-1948

24 Hour Emergency Response

Remediation

414.931.9059

Storm Damage
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Neuman Pools Inc.
Construction & Renovation
W9684 Beaverland Parkway
Beaver Dam, WI 53916

(920) 885-3366 | neumanpools.com
Chris | info@neumanpools.com

Pool Envy, LLC

Building & Supplies

3490 Spyglass Hill Dr

Green Bay, WI 54311

(920) 321-1297 | www.poolenvywi.com
Jason Davies
poolenvy@poolenvywi.com

CPO® training, CST training, pool
services and repair including water
chemistry, engineering plans, and all
aspects of pool and whirlpool care for
the hospitality industry

Ramaker

Architecture, Engineering, & Interiors
1955 Atwood Ave, Suite 202

Madison, WI 53704

(608) 644-2249
www.ramaker.com/hospitality

Joe Gallagher
jgallagher@ramaker.com

Ramaker is a national, full-service Ar-
chitecture, Interiors & Engineering
design firm, headquartered here in
Wisconsin! Qur experience within
the Hospitality market includes New
Construction, PIPs, Rebrands and
Conversions across all flags & brands.

ServiceMaster Recovery Services
Restoration

2215 S.162nd Street

New Berlin, WI 53151

(262) 782-3335 | (800) 559-9070
www.smrecover.com

Mark Cyganiak
mcyganiak@smrecover.com

ServiceMaster Recovery Services is a
leader in emergency disaster response
and professional cleaning services for
the hospitality industry.

SERVPRO Cleaning. Restoration.

Construction.
Restoration

SERVPRO.

Cleaning. Restoration. Construction.

N92W15600 Megal Drive
Menomonee Falls, WI 53051
(262) 693-7926
WWW.servpro.com

Seth Dougherty
seth@servpromn.com

SERVPRO is a trusted leader in the
restoration industry, specializing in
fire & water damage restoration, mold
remediation, & cleaning services. With
over 50 years of experience, SERVPRO
has built a reputation for excellence,
reliability, & professionalism.

@CREAT LAKES

Your One-Stop

Solution

For Interior and Exterior
Finishing Jobs

@ Painting

® Wallcovering

® Wood Finishing
® Drywall Repair

@& Pressure Washing
@ Parking Lot Improvements

414.248.1252

InnTouch with WHLA / Spring 2024

Sid Grinker Restoration
Restoration

SID

GRINKER

RESTORATION

RESPOND. RESTORE. RENEW.
Milwaukee * Madison * Racine * Kenosha * Fox Valley
24 Hour Emergency Response 1-877-512-FIRE

1719 N Vel R. Phillips Ave

Milwaukee, WI 53212

(414) 264-7470 | (877) 512-3473
www.sidgrinker.com

Shari Engstrom | shari@sidgrinker.com

Sid Grinker provides emergency servi-
ces and specialty cleaning throughout
Wisconsin and NE lllinois.

Stone Innovations Inc.
Construction & Renovation
3611 Post Road

Plover, WI 54467

(608) 480-0342
www.stoneinnovations.net
Nate VanDerLoop
nate@stoneinnovations.net

Specialize in Flooring, Cabinets, Coun-
tertops & Light Construction projects.

FIND YOUR
LEGISLATORS
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Tri-North Builders

ROOM TAX RESOU RCES 2625 Research Park Drive

Fitchburg, WI 53711

(608) 271-8717

www.tri-north.com

Darren Noak | dnoak@tri-north.com

Weathershield LLC

1415 Centre Circle

Downers Grove, WI 60515
(414) 587-1669
Weathershield.us

Chris Swenson
cswenson@weathershield.us

We specialize in 1) Joint Sealants, con-
trol joints, window glazing; 2) Masonry,
Tuck Pointing, Brick Replacements;
3) Concrete Repair, Coatings, balcony
repair; 4) EFIS, Patch, Repair, Paint;
5) Paint, Any form of exterior paint.

Wisconsin Logos

4918 Triangle Street
McFarland, WI 53558
» " . (608) 579-1570 | (844) 496-9163
WisconsinLodging.org/room-tax www.interstatelogos.com

Joel McLean
jmclean@interstatelogos.com

Cleaning. Restoration. Construction.

EMERGENCY

PROFILENEM.-~  ~ = oo

SERVPRO is able to dry out documents
that contains only the critical . after aloss. If you have a water loss and
. . g biggest large loss response teams. . .
information needed in the event of Bia buildings are our specialty! documents, books, or prized possessions
an emergency 9 9 P v affected, we can return them to the form

they were prior to the loss.
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A free concise profile document SERVPRO is one of the nations

Fire Storm Disaster Commercial Sewage

i () 1-800-SERVPRO
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OYAL' =&

BASKET TRUCKS |- mavewes
www.royal-basket.com s
800.426.6447

Your Staff Wants Functionality.

—

Since 1982, Royal Basket Trucks® has specialized in and is committed
to providing high quality cart solutions and service you can rely on!


http://www.royal-basket.com

r&

=

Property Operations

Beverages, Chemicals & Cleaners, Communication Services, Energy Management, Food
Products, Guest Services, Human Resources, Laundry Equipment, Operating Supplies,
Pest Control, Pool Supplies, Security, and Technology

Amplify Technologies, Inc.
Technology

PO Box 1007

Kaukauna , WI 54130

(920) 759-9315 | amplifytechwi.com
Aaron Thiel | aaron@randrtech.com

Badger Laundry Machinery
Laundry Equipment

3680 S 60th Street

Milwaukee, WI| 53220

(414) 321-3636
www.badgerlaundrymachinery.com
Brad Brown | badgerlaundry@gmail.com

Badger Laundry Machinery has been a
leader in the commercial laundry business
since 1956. Family owned & operated.
Providing Wisconsin with Sales, Service,
and Parts for all laundry equipment.

Batzner Pest Control Inc.

Pest Control

16948 W. Victor Road

New Berlin, WI 53151

(262) 797-4160 | (800) 878-2110
www.batzner.com

Brenda Borgman | brendab@batzner.com

For more than 75 years, Batzner Pest
Control has been the local pest control
leaders throughout Wisconsin. We vow
to always put our customers first with
our Legendary Service promise, provid-
ing a dedication to quality, continuous
improvement, and innovation.

Century Laundry Distributing,
Division of Dexter Laundry Inc.
Laundry Equipment

775 Kacena Rd

Hiawatha, |IA 52233

(630) 940-3618 | (800) 791-9321
www.centurylaundry.com

Robert Mattocks
rmattocks@centurylaundry.com

A 100% employee owned company
that has been proudly servicing the on-
premise & vended industries since 1961.
We strive to offer the most dependable
equipment, factory trained installa-
tion and service with fast delivery of
genuine parts.

DeVere Chemical

Chemicals & Cleaners

1923 Beloit Ave

Janesville, WI 53546

(608) 752-0576 | (800) 833-8373
deverechemical.com

John Biersack

jbiersack@deverechemical.com

We are your local chemical manu-
facturer with chemists, technicians,
and trainers ready to meet your
needs. Laundry, Housekeeping, and
Dishwashers.

The Firm LLC
Technology

655H Fairview Rd. Suite 107
Simpsonville, SC 29680
(864) 551-4477
www.thefirm864.com

The Firm is a family-owned team of
seasoned professionals with 40 years
of combined expertise. Specializing
in comprehensive expense reduction
solutions, device lifecycle manage-
ment, cybersecurity, and utilities audit.

Foodbuy Hospitality
Operating Supplies

2300 Yorkmont Road
Charlotte, NC 28217

(513) 225-4642
www.foodbuyhospitality.com
Danielle Monhollon
dmonhollon@foodbuy.com

Foodbuy Hospitality is your complete
procurement solution. Hotels, resorts,
and other leisure venues turn to us for
group purchasing programs covering
food, services, equipment, and sup-
plies. In addition to program savings,
Members gain access to expert con-
sultative services.

IDea$S

Technology

8500 Normandale Lake Boulevard,
Suite 1200

Minneapolis, MN 55437

(952) 698-4200| ideas.com
Thomas Hansen
thomas.hansen@ideas.com

IDeas, a SAS company, is the world’s
leading revenue management software
and services provider. Results delivered.
Revenue transformed. Discover greater
profitability at ideas.com.

Lodge HDTV
Technology

3807 State Road 19, Ste. C
Sun Prairie, WI 53590
(608) 846-5085
www.lodgehdtv.com

and Parts for all laundry equipment.

Badger Laundry Machinery

Badger Laundry Machinery has been a leader in the
commercial laundry business since 1956. Family owned
and operated. Providing Wisconsin with Sales, Service,

Brad Brown | (414) 321-3636 | www.badgerlaundrymachinery.com
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LodgeVision

Technology

S2634 County Road BD, Ste. 1
Baraboo, WI 53913

(608) 665-1909 | LodgeVision.com
Justin Geitner | mgmt@lodgevision.com

lodgeVision has been serving the
Hospitality industry for over 27 years,
catering to the unique needs of each
customer and ensuring their satisfac-
tion with our reliable Television and
Internet services.

NameBadges.com

Operating Supplies

1544 North Eighth Street

Manitowoc, WI 54220

(877) 822-3437 | namebadges.com
Kern Stelzer | info@namebadges.com

NameBadges.com is the premier provi-
der of name badges. Choose from metal,
chalkboard, wood, plastic, leather and
photo ID’s. We can ship ready to wear
or you can purchase a badge person-
alizing system & personalize on-site.
Upload your logo & design online.

National Purity

Chemicals & Cleaners

6840 Shingle Creek Pkwy, Ste 23
Brooklyn Center, MN 55430

(612) 671-0022 | nationalpurity.com
Jeff Sackett | jsackett@nationalpurity.com

Founded in 1924, National Purity, has
been manufacturing and blending
products for nearly 100 years. Focusing
on the Hospitality markets, products
include Food Service, Laundry and
Housekeeping chemicals.

Royal Basket Trucks
Operating Supplies

OYALS

BASKET TRUCKS

201 Badger Parkway

Darien, WI 53114

(262) 882-1227 | (800) 426-6447
www.royal-basket.com

Cindy Lapidakis
clapidakis@royal-basket.com

Royal Basket Trucks, Inc.® is a private-
ly owned American Manufacturer of
high-quality material handling carts.
Located in Darien, Wisconsin, Royal®
has been manufacturing carts since
1982 and has become a recognized
brand within many industries.
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Silver Leaf Signs & Graphics
Operating Supplies

11830 Ripley Ave

Wauwatosa, WI 53226

(414) 525-1237

silverleafsigns.us

Brian Green
brian@silverleafsigns.us

We produce and install interior and
exterior signage such as illuminated
signs, ADA signs, banners, window
and door graphics.

Skyline Services, Inc.
Chemicals & Cleaners

‘4 .
é Skyline
SPECIALTY CLEANING

3040 Laura Ln, Ste 110
Middleton, WI 53562
(608) 836-8035
skylineclean.com

Reid Hemlock
reid@skylineclean.com

Skyline Services has been family owned
& operated for 42 years serving Wisconsin
families and businesses. Our goal is to
provide effective cleaning solutions to
create peaceful, healthy, safe environ-
ments to work and live.

Skytouch Technology
Operating Supplies

18615 N Claret Dr

Scottsdale, AZ 85255

(855) 222-1431
skytouchtechnology.com

Melissa Lipton
mlipton@skytouchtechnology.com

Available anytime, anywhere, & ever-
evolving to stay ahead of technology
trends, SkyTouch empowers hoteliers
with a best of breed cloud-based hotel
property management system (PMS).
It is easy to learn and manage, and has
an intuitive design.

SONIFI Solutions Inc.
Technology

3900 W. Innovation Street
Sioux Falls, SD 57107

(605) 988-1218
www.sonifi.com

Katie Roth | kroth@sonifi.com

Spectrum Enterprise

Technology

1320 N. Dr. Martin Luther King Jr. Drive
Milwaukee, WI 53212

(414) 526-2108
enterprise.spectrum.com

Mary Anne Ceraso-Alioto
maryanne.ceraso@charter.com

We design a solution that meets your
growing connectivity needs today and
well into the future. With network,
voice and TV solutions from one ven-
dor, you have just one number to call.
Plus, you can easily expand services
without costly infrastructure.

Weiners, LTD Travel Size Products
Guest Services

3205 Kingsley Way

Madison, WI 53562

(608) 906-3554

weinersltd.com

Wholesale travel-sized products to meet
basic needs or exceed your guests’ ex-
pectations. We make your hospitality
tangible and your brand memorable.

Zucchetti North America LLC
Technology

34 West Oak Street

Sturgeon Bay, WI 54235

(920) 746-0606
zucchettinorthamerica.com
Greg Swain
greg.swain@zucchetti.com

Zucchetti North America offers soft-
ware solutions to hotels, other lodging
providers, & on-site dining operations
across North America. Solutions include
Lodgical Solution — PMS, Lean — PMS,
Vertical Booking-CRS, Tcpos-POSand
Systopia — Corporate POS.

SEARCH

WHLA Associate Vendor Members by category

at web.wisconsinlodging.org/associate/search.
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WHLA Chapter

Official local chapters affiliated with the Wisconsin Hotel & Lodging Association

Greater Green Bay Area
Lodging Association

GreenBayStays.com

GGBLA

Greater Green Bay Lodging Association

P.O. Box 8092

Green Bay, WI 54308

(920) 288-9514
www.greenbaystays.com

Jason Hager
jhager@baysinvestmentcorp.com

The Greater Green Bay Area Lodging
Association (GGBLA) is a chapter of
WHLA, and represents the interests
of Green Bay-area lodging properties
and associate members.

Greater Madison Hotel &
Lodging Association

GMH&LA

Greater Madison Hotel & Lodging Association

770 Regent Street

Madison, WI 53715
www.facebook.com/GreaterMadison
HotelLodgingAssociation

Michael Luehrs
luehrs@raymondteam.com

The voice of the Madison & Dane County
lodging community for more than 40
years, the Greater Madison Hotel and
Lodging Association works with city
leaders and with Destination Madison
to promote Madison as a premier des-
tination for business and tourism.

Greater Milwaukee Hotel &
Lodging Association

- JGMHLA

Greater Milwaukee Hotel & Lodging Association

125 N Executive Drive, Ste. 206
Brookfield, WI 53005

(262) 782-2851
www.gmhla.com

Monica Goeke
gmhla@wisconsinlodging.org

The Greater Milwaukee Hotel &

Lodging Association is a chapter of
WHLA, and represents the interests
of Milwaukee-area hotel and lodging
properties and hospitality suppliers.

Get Involved
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Know anyone who might
be interested in Associate
Membership? Call our team
at (262) 782-2851 or email

whla@wisconsinlodging.org.
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NWISCONSIN

o LODGING

€N CONFERENCE & TRADE SHOW

- Networking " -

Learn from industry experts on topics Connect with valued suppliers Meet with industry peers,
including marketing, legal, leadership, and learn about new products converse with experts, and make
human resources, sales, and more. and services for their businesses. lasting connections at the event.

WisconsinLodging.org/conference

November 3-5, 2024 | Kalahari Resort Convention Center Wisconsin Dells
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WATER HEATER
STICKER SHOCK?

DON'T PANIC.
RENT IT!

Our budget-friendly rentals cover:

é’\ WHY RENT A WATER HEATER? 100% OF COMMERCIAL EQUIPMENT COSTS

Save your capital for other expenses! A Reliable Rental Plan covers
100% of equipment costs, all installation charges and includes all
future 24/7 service & replacement on that equipment, protecting
your hotel from unexpected hot water outages 365 days a year.

éx WHAT HAPPENS WHEN | NEED SERVICE? ALL FUTURE SERVICE CALLS

Just call 1-800-356-1444 — tell us what's wrong & we’ll handle the
rest, including dispatching & paying the plumber. You'll have peace of
mind knowing your equipment will get fixed fast, so you can stay FUTURE REPLACEMENTS
focused on running your business.
I HOW IS IT DIFFERENT FROM BANK FINANCING?

Get financing approval in hours, not days! And unlike a bank, your Hot water.
monthly rental rate also includes future 24/7/365 service and
replacement via certified technicians & plumbers. Plus, your rental
payments may be tax deductible as an operating expense!

100% OF INSTALLATION CHARGES

Great service. Fast.

Call 1-800-356-1444 & ask Perry for a

Industry Leader in

I

FAST QUOTE on your system! Commercial Water

Visit ReliableWater24  .com for more info. Heater Rentals
Since 1966.

COMMERCIAL WATER HEATERS, BOILERS, SOFTENERS & MORE ¢ 800-356-1444 b 24/7 | RELIABLEWATER247.COM



http://reliablewater247.com

