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Before registration opens on Tuesday, August 4 at 1:30 PM, be sure to do
the following:

We recommend using a computer or tablet (such as an iPad) to
register instead of a phone.

Enter the registration waiting room between 1:00 PM and 1:29
PM on Tuesday, August 4. 
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The waiting room opens 30 minutes before registration begins with a
pre-queue. We recommend joining during the pre-queue phase of the
event (1:00 PM - 1:29 PM). Visitors in the waiting room will be
randomly assigned positions in the queue when the event
starts at 1:30 PM. Everyone who joins after 1:30 PM will be added
sequentially to the line after these assigned positions.

PLEASE NOTE: It is not to your advantage to enter the waiting room
earlier than 1:00 PM as users will not be placed into the queue until after
that time. 



Navigate to the Classes & Workshops page and choose a class you
would like to register for, then click the Register button.

To enter the waiting room:
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At 1:30 PM, you will be automatically transitioned into the line to register. 

https://theumbrellaarts.org/arts-education/art-classes-workshops


When it is your turn, add ALL of the courses you would like to register
for into your cart, log in to your account when prompted, then proceed
with check-out as usual. If a class is full, you can join the waitlist. 

TIPS & TRICKS
Your spot in the queue will only reset once you have fully completed the
check-out process. So...

If you need to reset your password, you can do so without
losing your spot in the queue. Just make sure that you
complete the password reset on the same device and browser that
you have been using to register. 
You can navigate to any page on The Umbrella’s website
without losing your spot in the queue.

For accessibility needs or to ask questions about the registration
process, please reach out to Education@TheUmbrellaArts.org by
Monday, August 3.
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