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How to Build Voice Agent (Full Guide Using Elevenlabs)

GET 10,000 FREE CREDITS AT CNTRAL.AI/ELEVENLABS

Your business is losing
customers while you sleep

Missed calls

Unanswered questions

Support tickets piling up

Every hour your team is offline is an
hour your competitors are winning
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ElevenAgents lets you build a real-time AI
voice agent that sounds human, knows your
business, and never misses a call 

Here's exactly how to build one from scratch

A voice agent that works
24/7  in 70+ languages

using

ElevenAgents
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1
Go to elevenlabs.io/agents and create a
free account

Click "Create Agent" and choose Voice
Agent or Chat Agent

Pick the template closest to your use case

Sign Up & Create
Your Agent
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2
Upload your FAQs, SOPs, product docs,
pricing, policies

The more you give it, the smarter it gets

Start with your top 20 customer questions

Build Your
Knowledge Base

"Sound like your brand" use your own knowledge base
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3
Pick a voice that matches your brand –
warm, professional, energetic

Then select your languages. One agent can
speak 70+ languages at human quality 

Choose Your
Voice & Language

No extra setup
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ExpressiveMode gives your agent real
emotional control, reassure, de-
escalate, get excited

Set your tone guidelines here

Set Your Tone With
Expressive Mode
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4
Link your CRM (Salesforce, HubSpot, Zoho),
support (Zendesk, Intercom), calendar
(Google, Outlook), or phone (Twilio, WebRTC)

Each integration takes under 2 minutes

Connect
Your Tools
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5
Use the built-in simulation tool

Ask your 10 hardest questions

Test every escalation trigger

Test Before
You Launch
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6
Go live across every channel. Embed
chat widget via one line of code. 

 Add to your app via API, one agent,
every touchpoint

Deploy
Everywhere
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Open ElevenAgents
Polish the output
Get the best results  

You've got the process
Now, put it into work
Don't wait for inspiration 

Get 10,000 free credits
CNTRAL.AI/ELEVENLABS
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C O L L E C T I O N

Enterprise AI Without Content Chaos
LINK

AI Voice Is Now a Product Feature
Learn how to showcase product features using AI voice tools like
ElevenLabs. Ship high quality voice features without building from
scratch or sacrificing brand experience.

LINK

AI Is Now Part of Your Brand Voice

AI Voice Is Changing How Stories Are Told

Learn how creative teams use AI voice tools like ElevenLabs to protect
brand consistency across ads, social, and global markets. Scale
content without losing tone, pacing, or identity.

AI Ads That Sound Human Convert Better
Learn how AI voice tools like ElevenLabs help growth teams launch,
test, and localize high-converting ads faster. Scale UGC style
creative with human sounding AI voice and systematic iteration.

LINK

LINKLearn how to create studio quality narration using AI voice tools like
ElevenLabs. Produce audiobooks, videos, and media content faster
without booking studios or coordinating voice talent.

Learn how enterprise teams use AI voice tools like ElevenLabs to
standardize brand sound, enforce governance, and scale global
content securely. Build AI voice infrastructure that supports growth
without losing control.

Keep reading our exclusive ElevenLabs tutorials

LINK
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