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Introduction 
This guide explains how students can apply for an EPF (KWSP) Education Withdrawal through the appropriate 
channel based on their institution. 

How to Apply 

Taylor’s College Students 
• Eligible for academic programmes at Diploma level and above only. 
• Submit a request for an EPF Withdrawal Letter via Campus Central Portal. 
• The EPF Withdrawal Letter will be prepared within three (3) working days. 
• Collect the letter from Campus Central once it is ready. 
• Prepare the required supporting documents (offer letter, fee invoice, identification documents, etc.). 
• Visit any EPF (KWSP) office and submit the Education Withdrawal application. 
• EPF will process the application and notify the applicant accordingly. 

 

Taylor’s University Students 
• Log in to KWSP i-Akaun through the website or mobile application. 
• Navigate to Withdrawal  Education  Withdraw Savings. 
• Review the Application Checklist and click Continue. 

 

https://sdtaylorsedu.sharepoint.com/sites/CC/SitePages/Request-For-Document---Transcript.aspx
https://iakaun.kwsp.gov.my/portal/member/login
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• Enter the student information including relationship, full name, ID type, ID number, and student 
reference number (student ID). 

 
• Select the course details including level of study, institution, and programme start and end dates. 
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• Choose the preferred payment option. 

 

• Higher Learning Institution (Unpaid Fees) 
Payment is made directly to the 
institution. 
 

• Self-Reimbursement (Paid Fees) 
Applicable for fees already paid by the 
member. 
 

• Institution and Self-Reimbursement 
Combination of direct payment and 
reimbursement. 

 
• For self-reimbursement claims, provide the required receipt information. Kindly refer to the “Receipt 

Retrieval” section to ensure that you enter the correct receipt details. 
Review all information and submit the application. 

 
• Monitor the application status through i-Akaun while awaiting institution verification and EPF 

processing. 
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Receipt Retrieval 

Campus Central Portal 
Receipts can be obtained from Campus Central Portal (Fees & Finance)  My Fees Information & Payment 
History  Payment Made (Academic)  

 

Parent Portal 
Receipts can be obtained from Parent Portal (Financial)  Fees Information > Payment Made (Academic). 

 

 

https://sdtaylorsedu.sharepoint.com/sites/CC/SitePages/MY-Fees-Information-&-Payment-History.aspx
https://sdtaylorsedu.sharepoint.com/sites/CC/SitePages/MY-Fees-Information-&-Payment-History.aspx
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Important Reminders 
• Online i-Akaun applications are not available for Taylor’s College students. Applications must be 

submitted physically at an EPF office. 
• Students with full sponsorships or full education loans are not eligible for an EPF Education 

Withdrawal. 
• Submitting false or misleading information may constitute an offence under EPF regulations. 
• Always refer to the official EPF website for the latest requirements and updates. 
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