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Behind every one of Brixton Advice 
Centre’s cases is someone in our 
community navigating a difficult 
moment, our role is to stand alongside 
them. This has been another year of 
growing pressure for people in 
Lambeth, with many facing serious 
housing and financial uncertainty. 

I am delighted to introduce this year’s 
Annual Review and report that the Centre 
has remained a constant in the shifting 
landscape of the advice sector. Whilst 
other advice services sadly closed around 
us, we have shown incredible resilience 

and, with the support of funders, continue our 
vital work in the community. You can see one 
or two examples of the kind of work and 
projects highlighted in this review.

Wherever people need us and within our 
limited resources we aim to be present, 
visible and dependable. We are a vital part of 
the fabric of Lambeth, making the borough a 
place we can all call home. Our team has 
helped people stay in their homes, manage 
financial pressures and access justice. Over 
the period of this report we have supported 
2,177 individuals and families with 3,512 
complex matters, a notable increase to the 
previous financial year, helping those who 
need it the most. Following the closure of 
Centre 70, and with additional support from 
Lambeth Council, Brixton Advice Centre rose 
to the challenge, providing new outreach 
services in West Norwood.

I and the Board are committed to ensuring 
that the Centre remains resilient, dependable 
and serving the community. It is a privilege to 
work with my fellow trustees who dedicate 
their time, energy and expertise to making 
the Centre work for everyone. 

Most importantly, there is no Brixton Advice 
Centre without our dedicated staff who 
continue to rise to these challenges. From all 
the Trustees, our thanks go to our Chief 
Executive, Patrick Torsney, the Centre’s staff 
and volunteers. Without them, none of this 
would be possible. 

Killian Moran
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I’m Sophie and I run the Wiser 
Adviser Project at BAC. I mainly 
work at outreach venues around the 
borough advising the 65+ Lambeth 
community on a broad spectrum of 
issues under Independent Age 
funding. 
 
My work covers a wide range of 
subjects; largely welfare benefits but 
also things like housing, help with 
housing and energy bills, finding 
financial support to linking people up 
to activities that can really help with 

mental health and reduce isolation. I 
try to help the ‘whole person’ - not 
just with vital social welfare law 
advice - but improving their general 
wellbeing.

Many older people I see can be too 
proud to access what they are 
entitled to and mistrust offers of help. 
It’s very rewarding to encourage 
those who have worked hard all their 
lives (some still working) to consider 
the help they can access. I have 
knowledge of a lot of the lovely 
events and groups in the borough, 
including Thai Chi for older people, 
free lunches, social groups with line 
dancing, lovely home cooked food 
and cakes, art classes and sign 
language classes. I believe it is really 
important to connect people with 
these kinds of groups or events to 
improve their mental health and 
coping strategies with the ever 
increasing cost of living and the 
isolation and loneliness that can be 
felt in London when you are no longer 
working. After someone has lost a 
partner or close family member and 
I’ve dealt with their legal issues it is 
nice to find out their interests and 
introduce them to some of the 65+ 

clubs I attend when they are ready to socialise. There they are made to feel 
welcome and can make friends, which can mean a lot to some. I have even 
been known to join in with a bit of the singing myself!

I put a lot into building trust and find it critical to do this before many of the 
harder to reach will engage with me. Many have very complex and precarious 
life situations. For example, *George, who I met earlier this year in his seventies 
who was sofa surfing with no income. Originally from Jamaica, he was too 
frightened to see what if anything he was entitled to. Over a number of months 
we went through the process of getting him a national insurance number 
and eventually Pension Credit including a healthy backdated payment. He has 
now opened a bank account for the first time and joined a GP practice. He is 
also now in receipt of Attendance Allowance and has a Freedom bus pass we 
sorted out that he can use for the many medical appointments he has to attend. 

 
On a different note I met Olivia in 
her eighties recently, who loves 
writing poetry. As well as sorting out 
her benefits and an energy bill that 
was causing her a lot of issues I 
introduced her and her family to 
some self publishing resources and 
booked tickets for her to attend two 
different events at the recent 
Lambeth writing festival. She says 
she now ‘feels empowered’. 
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*Please note: all service user names have been 
anonymised throughout this document

Sophie with Marcia, a visitor at the Brixton 
Windmill Community Club for the over 65’s 
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As the supervisor of the benefits team at BAC (one of the specialist advice 
teams here), a large part of my job is using legislation guidance and case law 
to establish exactly how the real-world impact of someone's limitations should 
be measured in terms of entitlement to various benefits. 

In a recent case we assisted a mother challenging her daughter’s Disability 
Living Allowance (DLA) mobility decision. Sasha was a 13-year-old with a 
diagnosis of ADHD and later received a diagnosis of autism. 

As is characteristic of neurodivergent girls, she would do her utmost to mask 
many of her difficulties during the school day in order to try and blend into her 
environment and minimise the chances of appearing different from her peers. 
However, the pressure of doing this meant she was highly overwhelmed 
when she left school and consequently her existing difficulties managing 

sensory stimuli in the outdoor environment were exacerbated. This often led to 
her becoming frozen in place, unresponsive, and often in potentially 
dangerous positions such as by the road side.

The DWP argued this difference showed she had control over her reactions. 
We used established case law to show that autism is a physical condition of 
the brain and proved that when Sasha experienced sensory overload outdoors 
her freezing and refusal to move were completely involuntary and a direct 
physical consequence of her autism, not bad behaviour or a wilful choice. 

Our argument was successful and Sasha was awarded the highest rate of the 
mobility component by the Tribunal. This meant her payments increased by 
£50 per week and she also received a backdated payment of just under 
£5,200 to meet the difference between the low and high rate mobility 
payments she would have received in the previous two years had the correct 
decision been made originally. This was an excellent result for the client who 
had waited two years to get her daughter the level of support she truly needed. 

Ultimately, this case demonstrated how vital it is to assess the functional 
impact of a condition on a particular individual rather than jumping to blanket 
conclusions. 

Sekayi Stara, Welfare Benefits Supervisor 
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Right now the demand for our services 
is greater than ever. The ongoing cost 
of living crisis is having a massive 
impact on our community. We are 
seeing significant increases in demand 
and in the complexity of that demand. 
Thank you for supporting our work 

You can find more information on how 
to access our advice services, 
including our community outreach, by 
scanning the QR code to the right, or by 
visiting: brixtonadvice.org.uk/for-advice 

My name is Simone and as the Centre’s Operations & Service Delivery Manager I have 
the privilege of overseeing how our services come together to support those who rely on 
us. It has been a year defined by rising demand and rapid change. Charity closures and 
cutbacks elsewhere in the borough means even more people are turning to us. Many with 
complex situations that require time, care, and specialist support. 

One of our biggest priorities is widening access, where funding permits, placing teams 
directly in community spaces where people naturally seek help e.g. from foodbanks, crisis 
hubs, partner organisations and local gathering points. This allows us to meet people 
where they are, build trust and offer support to those who might not otherwise find the 
opportunity to walk through our own door.

Behind the scenes, my role is about keeping our day-to-day services running smoothly, 
coordinating staffing, managing operational pressures and making sure our advice drop-in 
and telephone support remain welcoming, reliable, and easy to access. It’s a balance of 
planning ahead, responding to the unexpected, and making sure our team has what they 
need to deliver the best possible service.

Despite the challenges, this year has been full of moments that remind us why we do 
what we do. Our community continues to show resilience, kindness and trust in the 
Centre. I am proud of how our team has played its part and adapted, grown and stayed 
committed to providing support that is both practical and compassionate.

We remain deeply rooted in our community, driven by the belief that no one should ever 
feel they have nowhere left to turn. 



1514

Right now the demand for our services 
is greater than ever. The ongoing cost 
of living crisis is having a massive 
impact on our community. We are 
seeing significant increases in demand 
and in the complexity of that demand. 
Thank you for supporting our work 

You can find more information on how 
to access our advice services, 
including our community outreach, by 
scanning the QR code to the right, or by 
visiting: brixtonadvice.org.uk/for-advice 

My name is Simone and as the Centre’s Operations & Service Delivery Manager I have 
the privilege of overseeing how our services come together to support those who rely on 
us. It has been a year defined by rising demand and rapid change. Charity closures and 
cutbacks elsewhere in the borough means even more people are turning to us. Many with 
complex situations that require time, care, and specialist support. 

One of our biggest priorities is widening access, where funding permits, placing teams 
directly in community spaces where people naturally seek help e.g. from foodbanks, crisis 
hubs, partner organisations and local gathering points. This allows us to meet people 
where they are, build trust and offer support to those who might not otherwise find the 
opportunity to walk through our own door.

Behind the scenes, my role is about keeping our day-to-day services running smoothly, 
coordinating staffing, managing operational pressures and making sure our advice drop-in 
and telephone support remain welcoming, reliable, and easy to access. It’s a balance of 
planning ahead, responding to the unexpected, and making sure our team has what they 
need to deliver the best possible service.

Despite the challenges, this year has been full of moments that remind us why we do 
what we do. Our community continues to show resilience, kindness and trust in the 
Centre. I am proud of how our team has played its part and adapted, grown and stayed 
committed to providing support that is both practical and compassionate.

We remain deeply rooted in our community, driven by the belief that no one should ever 
feel they have nowhere left to turn. 



The Centre continues to work with and collaborate with partners across the borough and will 
continue to prioritise and further develop its range of outreach services wherever possible.
 
STRUCTURE, GOVERNANCE AND MANAGEMENT
 
Governing document
Brixton Advice Centre was incorporated on 8 March 1985 as a company limited by guarantee and 
was registered as a charity on 18 April 1985. On incorporation, it was governed by a Memorandum 
and by Articles of Association. By resolution of the AGM held on 30 July 2025, members adopted 
replacement Articles of Association, in line with Companies House Model Articles but adapted to 
reflect the Centre’s existing arrangements. The Memorandum was not changed.
 
Public benefit
The Trustees consider that the objectives and activities of the Centre provides public benefit within 
the meaning and terms of the Charity Commission. 
 
The Board (trustees/directors)
The Centre is controlled by trustees/directors who are elected to the Board. The Members of the 
Board act both as trustees and directors.  Please see details of trustees in the year 2025-26 on 
page 2 of this report.
 
Recruitment and appointment of new trustees
Trustees are recruited through advertisements and by word of mouth, with particular emphasis on 
the need to reflect the local community. New trustees are inducted by the Chief Executive with the 
assistance of the Board’s Officers following appointment. All prospective trustees must agree to 
the Centre's Trustee Code of Conduct before being accepted as a trustee of the Centre. All current 
trustees signed, or re-signed, the Code of Conduct either immediately after the AGM or following 
their appointment.
 
Organisational structure
The Board meets regularly to manage the Centre’s affairs. The Centre has a full-time Chief 
Executive who is accountable to the Board and who manages the day-to-day administration of the 
charity. The Chief Executive reports directly to the Board and provides it with written and verbal 
reports as appropriate at each meeting.
 
Key management remuneration 
 

Risk management
The Board always seeks to ensure it reflects a range of skills and experience sufficient to oversee 
the running of the organisation and regularly reviews the major risks the Centre faces. The 
Treasurer oversees detailed financial management issues under the oversight of the trustees.
 

16
17

The trustees, who are also directors of the charity for the purposes of the Companies Act 2006, 
present their report with the financial statements of the charity for the year ended 31 March 2026. 
Trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of 
Recommended Practice applicable to charities preparing their accounts in accordance with the 
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 
January 2019) in this report.

OBJECTIVES AND ACTIVITIES
Objectives and Aims
The principal objectives of the Brixton Advice Centre (the Centre) are to promote access to justice by 
providing good quality legal advice, assistance and representation to people who would otherwise be 
unable to afford legal services.
The full statement on the Centre's Vision, Mission and Values is publicly available on its website: 
https://brixtonadvice.org.uk/serving-the-community-since-1966/
 
ACHIEVEMENT AND PERFORMANCE
Charitable activities
The Centre’s charitable activities during 2025-26 are set out in the preceding report.

The Centre maintains compliance with the Law Society's Lexcel practice management standard, 
which is independently and externally audited each year. The Centre is also regulated by the 
Financial Conduct Authority for the provision of debt advice to members of the public and adheres to 
the relevant rules and requirements. The Centre maintains its certification in the Government-backed 
Cyber Essentials scheme and is also an accredited Living Wage employer. 
 
FINANCIAL REVIEW
Principal funding sources
The principal sources of funding are set out in the accounts which follow.

Financial position
Details of the financial transactions of the Centre are set out in the accounts.
The Centre noted a deficit of £13k in this reporting period compared to the previous year surplus of 
£29k. The deficit is considered manageable and was mostly accounted for by a one off write off of 
historic work in progress figures. The total Unrestricted Funds to be carried forward are £453k, which 
is considered sufficient to allow the charity to meet its current and future objectives. 
 
The Centre is exempt from taxation under the provisions relating to charities.

FUTURE PLANS

The Centre continues to profile and develop our services in order to best respond to continuing 
increases in demand caused by increases in cost of living and governmental reforms that impact on 
the financial wellbeing of Lambeth residents. The Centre is currently conducting a feasibility study 
with a view to refurbishing its building, to improve the physical environment for staff, volunteers, and 
clients while reducing the likelihood of unforeseen repair costs arising.
 

https://brixtonadvice.org.uk/serving-the-community-since-1966/
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The Centre has a medium to long-term objective to build a reserve (net assets excluding fixed assets) 
of £100-120k and over the period 2025-2028 to make significant progress towards that. In the 
absence of achieving the reserves target, the Centre will manage the risks associated with its cash 
position intensively in the short term.
 
TRUSTEES' RESPONSIBILITY STATEMENT
The trustees (who are also the directors of Brixton Advice Centre for the purposes of company law) 
are responsible for preparing the Report of the trustees and the financial statements in accordance 
with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted 
Accounting Practice). 
 
Company law requires the trustees to prepare financial statements for each financial year which give 
a true and fair view of the state of affairs of the charitable company and of the incoming resources 
and application of resources, including the income and expenditure, of the charitable company for 
that period. In preparing those financial statements, the trustees are required to: 
 
·     select suitable accounting policies and then apply them consistently;
·     observe the methods and principles in the Charity SORP;
·     make judgements and estimates that are reasonable and prudent;
·     prepare the financial statements on the going concern basis unless it is inappropriate to presume 
that the charitable company will continue in business.
 
The trustees are responsible for keeping proper accounting records which disclose with reasonable 
accuracy at any time the financial position of the charitable company and to enable them to ensure 
that the financial statements comply with the Companies Act 2006. They are also responsible for 
safeguarding the assets of the charitable company and for taking reasonable steps for the prevention 
and detection of fraud and other irregularities.
 
In so far as the trustees are aware: 
·       there is no relevant audit information of which the charitable company's auditors are unaware; 
and
·       the trustees have taken all steps that they ought to have taken to make themselves aware of any 
relevant audit information and to establish that the auditors are aware of that information.
 
AUDITORS
The auditors, Berringers LLP, will be proposed for re-appointment at the forthcoming Annual General 
Meeting.
 
Approved by order of the board of trustees of Brixton Advice Centre 

                                                   and signed on its behalf by: 
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